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QUARTERLY ISSUES REPORT,  JANUARY-MARCH, 2020 
 

SHOW # 2020-01  

DATE AIRED:  01/05/2020 

 

MICHELLE MAZUREK, PHD, ASSISTANT PROFESSOR, COMPUTER SCIENCE, 
UNIVERSITY OF MARYLAND COLLEGE PARK 

 

NEARLY EVERYONE TODAY STRUGGLES WITH A MYRIAD OF PASSWORDS FOR THEIR 
ONLINE ACTIVITIES. PROFESSOR MAZUREK WAS INVOLVED IN RESEARCH AT 
CARNEGIE MELLON UNIVERSITY THAT FOUND THAT LONG PASSPHRASES ARE MORE 
EFFECTIVE AND EASIER TO REMEMBER THAN AN INCOMPREHENSIBLE STRING OF 
LETTERS, NUMBERS AND SPECIAL CHARACTERS. 
 

ISSUES COVERED:     LENGTH: 8:52 

03 ONLINE SECURITY 
03 CRIME 
06 CONSUMER MATTERS 

 

 

CHRIS VOSS, FORMER FBI’S LEAD INTERNATIONAL KIDNAPPING NEGOTIATOR, 
FOUNDER AND PRINCIPAL OF THE BLACK SWAN GROUP, AUTHOR OF “NEVER SPLIT 
THE DIFFERENCE: NEGOTIATING AS IF YOUR LIFE DEPENDED ON IT” 

 

MR. VOSS DISCUSSED THE SKILLS THAT HELPED HIM AND HIS COLLEAGUES SUCCEED 
WHERE IT MATTERED MOST: SAVING LIVES. HE EXPLAINED HOW OF THOSE SAME 
NEGOTIATING TACTICS AND PRINCIPLES ARE CRITICAL IN EVERYDAY LIFE, IN AREAS 
SUCH AS BUYING A CAR, NEGOTIATING A SALARY, BUYING A HOME, OR PARENTING. 

 

ISSUES COVERED:      LENGTH: 8:25   

01 CAREER 

13 PARENTING 

 

 



CHRISTINE FAHLUND, SENIOR FINANCIAL PLANNER AND VICE PRESIDENT OF 
INVESTMENT SERVICES AT  
T. ROWE PRICE INVESTMENT SERVICES 

  

MS. FAHLUND DISCUSSED THE EFFECT THAT TODAY’S ECONOMY HAS ON RETIREMENT 
PLANNING.  SHE BELIEVES THAT MANY BABY BOOMERS HAVE BEEN NAIVE WHEN IT 
COMES TO PLANNING FOR RETIREMENT. SHE ALSO EXPLAINED WHY SOME 
EMPLOYERS ARE BECOMING MORE PROACTIVE IN HELPING THEIR WORKERS SAVE 
FOR THEIR SENIOR YEARS. 

 

ISSUES COVERED:       LENGTH: 5:04 

19 PERSONAL FINANCE 

19 RETIREMENT PLANNING 

05 SENIOR CITIZENS 

 
 

SHOW # 2020-02  

DATE AIRED:  01/12/2020 

 

JORDAN W. SMOLLER, PHD, PSYCHIATRIC GENETICIST, PROFESSOR OF PSYCHIATRY AT 
HARVARD MEDICAL SCHOOL, PROFESSOR IN THE DEPARTMENT OF EPIDEMIOLOGY AT THE 
HARVARD SCHOOL OF PUBLIC HEALTH 

 
Depression is one of the world’s most common mental disorders, affecting more than 300 million 
people globally. Prof. Smoller led a study that found that walking, jogging, yoga or any type of 
exercise may help to ward off depression, even in those with a genetic susceptibility to it. He also 
talked about the importance of social engagement and relationships in preventing depression. 
  

ISSUES COVERED:     LENGTH: 8:41 

02 MENTAL HEALTH 
02 PHYSICAL FITNESS 

 

 

WENDY WOOD, PHD, PROVOST PROFESSOR OF PSYCHOLOGY AND BUSINESS AT THE 
UNIVERSITY OF SOUTHERN CALIFORNIA, AUTHOR OF “GOOD HABITS, BAD HABITS: THE 
SCIENCE OF MAKING POSITIVE CHANGES THAT STICK” 

 
This is about the time in the calendar that New Year’s resolutions fail. Prof. Wood explained how 
people form habits, and what can be done with this knowledge to make positive change. She said 
willpower is usually not enough when someone is striving make a change in behavior. She also 
outlined the differences between habits, self-control and addictions. 



  

ISSUES COVERED:     LENGTH: 8:35 

02 PERSONAL GROWTH 
02 ADDICTIONS 

 

 

SHERRY PAGOTO, PHD, PROFESSOR IN THE DEPARTMENT OF ALLIED HEALTH 
SCIENCES, DIRECTOR OF THE UNIVERSITY OF CONNECTICUT CENTER FOR MHEALTH 
AND SOCIAL MEDIA 

 

PROF. PAGOTO LED A STUDY THAT FOUND THAT 78 PERCENT OF MAJOR FITNESS 
CHAINS OFFER TANNING BEDS TO THEIR CUSTOMERS. SHE SAID THAT WHILE THE 
PUBLIC HEALTH COMMUNITY HAS BEEN TRYING TO COMMUNICATE THE MESSAGE TO 
THE PUBLIC THAT TANNING BEDS ARE NOT SAFE OR HEALTHY, GYMS ARE 
ESSENTIALLY PUTTING A 'HEALTH HALO' ON THEM BECAUSE PEOPLE ASSOCIATE 
GYMS WITH HEALTH. SHE EXPLAINED WHY TANNING BEDS CREATE SERIOUS RISKS 
FOR THE DEVELOPMENT OF SKIN CANCER. 

 

ISSUES COVERED:       LENGTH: 4:51 

02 PERSONAL HEALTH 

06 CONSUMER MATTERS 

04 GOVERNMENT REGULATIONS 

 

 

SHOW # 2020-03  

DATE AIRED:  01/19/2020 

 

ERICA REISCHER, PHD, PSYCHOLOGIST, PARENT EDUCATOR, AUTHOR OF “WHAT 
GREAT PARENTS DO:  
75 SIMPLE STRATEGIES FOR RAISING KIDS WHO THRIVE” 

 

CHILDREN DON’T COME WITH AN OWNER’S MANUAL, BUT MANY PARENTS WISH THEY 
DID.  DR. REISCHER OFFERED SIMPLE, ACTION-ORIENTED STEPS ANYONE CAN TAKE 
TO IMPROVE THEIR PARENTING SKILLS.  SHE DISCUSSED THE IMPORTANCE OF 
EMPATHY, HOW TO DISTINGUISH BETWEEN GOALS AND METHODS, AND WHY IT’S 
HELPFUL FOR PARENTS TO VIEW THEIR KIDS AS LITTLE EXPLORERS AND SCIENTISTS. 
 

ISSUES COVERED:     LENGTH: 7:51 

13 PARENTING 



 

 

 

ANDREW SCOTT, PROFESSOR OF ECONOMICS AT THE LONDON BUSINESS SCHOOL, 
FELLOW AT ALL SOULS COLLEGE, OXFORD UNIVERSITY AND THE CENTRE FOR 
ECONOMIC POLICY RESEARCH, CO-AUTHOR OF “THE 100-YEAR LIFE: LIVING AND 
WORKING IN AN AGE OF LONGEVITY” 

 

MANY AMERICANS HAVE BEEN RAISED ON THE TRADITIONAL NOTION OF A THREE-
STAGE APPROACH TO LIFE: EDUCATION, FOLLOWED BY WORK AND THEN 
RETIREMENT.  HOWEVER, PROF. SCOTT SAID THIS WELL-ESTABLISHED PATHWAY IS 
ALREADY BEGINNING TO COLLAPSE: LIFE EXPECTANCY IS RISING, PENSIONS ARE 
VANISHING, AND INCREASING NUMBERS OF PEOPLE ARE JUGGLING MULTIPLE 
CAREERS.  HE OFFERED SUGGESTIONS FOR HOW TO BETTER PLAN FOR A 
PRODUCTIVE, LONGER LIFE AND RETIREMENT IN TODAY’S RAPIDLY-EVOLVING 
ECONOMY. 

 

ISSUES COVERED:      LENGTH: 9:23   

19 RETIREMENT PLANNING 

05 SENIOR CITIZENS 

 

 

BRIAN FLIGOR, CHIEF AUDIOLOGY OFFICER AT LANTOS TECHNOLOGIES, INC., FORMER 
DIRECTOR OF DIAGNOSTIC AUDIOLOGY AND CHILDREN’S HOSPITAL IN BOSTON 

  

AN ESTIMATED 2 MILLION STUDENTS IN THE US PLAY IN MIDDLE- AND HIGH-SCHOOL 
MARCHING BANDS.  DR. FLIGOR BELIEVES THAT PARENTS SHOULD BE CONCERNED 
PROTECTING THEIR KIDS’ HEARING WHEN THEY ARE EXPOSED TO LOUD SOUNDS FOR 
LONG PERIODS.  HE TALKED ABOUT THE WARNING SIGNS OF HEARING DAMAGE AND 
EXPLAINED THE WAYS TO PREVENT IT. 

 

ISSUES COVERED:     LENGTH: 4:58 

02 HEARING LOSS 

02 HEALTH ISSUES 

13 PARENTING CONCERNS 

05 SENIOR CITIZENS 

 

 



SHOW # 2020-04  

DATE AIRED:  01/26/2020 

 

DONNA THOMSON, AUTHOR OF “THE UNEXPECTED JOURNEY OF CARING: THE 
TRANSFORMATION FROM LOVED ONE TO CAREGIVER” 

 

IT’S ESTIMATED THAT 45 MILLION AMERICANS ARE CURRENTLY PROVIDING UNPAID 
CARE FOR A LOVED ONE. MS. THOMSON SHARED HER OWN STORY AS A LONGTIME 
CAREGIVER, AND TALKED ABOUT THE UNEXPECTED REWARDS AND CHALLENGES 
THAT CAREGIVERS OFTEN FIND. SHE ALSO EXPLAINED WHY BEING PART OF A 
COMMUNITY OF CAREGIVERS IS VITAL TO NAVIGATE THE UNPREDICTABLE TERRAIN 
OF CARE. 
 

ISSUES COVERED:     LENGTH: 9:20 

02 CAREGIVING 
02 MENTAL HEALTH 

 

 

MOLLY CARMEL, LICENSED CLINICAL SOCIAL WORKER WITH A BACKGROUND IN 
ADDICTION AND NUTRITION, FOUNDER OF THE BEACON PROGRAM IN NEW YORK CITY, 
CO-AUTHOR OF “BREAKING UP WITH SUGAR.” 

 

MOST HEALTH EXPERTS AGREE THAT SUGAR IS BAD FOR YOU. MS. CARMEL 
DISCUSSED THE MENTAL AND PHYSICAL DANGERS THAT COME FROM AN UNHEALTHY 
RELATIONSHIP WITH SUGAR AND FLOUR, AND WHY WE CAN EASILY GET HOOKED ON 
THEM. SHE EXPLAINED HOW PROCESSED FOOD MANUFACTURERS DESIGN FOODS TO 
BE ADDICTIVE. 

 

ISSUES COVERED:      LENGTH: 7:48 

NUTRITION 

02 ADDICTION 

06 CONSUMER MATTERS 

 

 

 

GREG MASSON, CHIEF OF THE BRANCH OF ENVIRONMENTAL CONTAMINANTS AT THE 
U.S. FISH & WILDLIFE SERVICE  

 



PRESCRIPTION DRUGS ARE NOW BEING DETECTED IN MANY US RIVERS, LAKES AND 
STREAMS.  MR. MASSON EXPRESSED CONCERN ABOUT THE DISPOSAL OF 
PRESCRIPTION MEDICATIONS AND THEIR IMPACT ON WILDLIFE AND THE 
ENVIRONMENT.  HE EXPLAINED HOW THESE PRODUCTS AFFECT THE HEALTH OF 
ANIMALS AND FISH. HE ALSO OUTLINED GUIDELINES ISSUED BY HIS AGENCY ON HOW 
TO PROPERLY DISPOSE OF UNUSED DRUGS. 

 

ISSUES COVERED:       LENGTH: 4:53 

07 ENVIRONMENT 

02 PERSONAL HEALTH 

 

 

SHOW # 2020-05  

DATE AIRED:  02/02/2020 

 

RACHEL ALINSKY, MD., MPH, PEDIATRICIAN AND ADOLESCENT MEDICINE FELLOW AT 
THE JOHNS HOPKINS CHILDREN'S CENTER 

 

DR. ALINSKY LED A RECENT STUDY THAT FOUND THAT THAT LESS THAN A THIRD OF 
ADOLESCENTS AND YOUNG ADULTS WHO EXPERIENCED A NONFATAL OPIOID 
OVERDOSE RECEIVED APPROPRIATE FOLLOW-UP ADDICTION TREATMENT TO REDUCE 
THE RISK OF A SECOND OVERDOSE. SHE SAID YOUTH ARE AT A VERY HIGH RISK OF 
ANOTHER OVERDOSE IN THE FIRST FEW MONTHS AFTER THE FIRST ONE. 
 

ISSUES COVERED:     LENGTH: 9:20 

02 DRUG ADDICTION 

02 PUBLIC HEALTH 

 

 

MONIQUE MORRISSEY, ECONOMIST, ECONOMIC POLICY INSTITUTE 

 

MS. MORRISSEY’S ORGANIZATION IS HIGHLY CRITICAL OF THE NATION’S POLICIES FOR 
FUNDING RETIREMENT. SHE LED A STUDY THAT FOUND THAT ONLY ABOUT 54% OF 
AMERICANS ARE SAVING FOR RETIREMENT. SHE EXPLAINED WHY SHE BELIEVES THAT 
THE SHIFT FROM TRADITIONAL PENSIONS TO 401(K)S HAS INCREASED RETIREMENT 
INEQUALITY FOR U.S. FAMILIES, BASED ON THEIR INCOME, RACE, ETHNICITY, 
EDUCATION, AND MARITAL STATUS.  

 

ISSUES COVERED:      LENGTH: 7:48 



19 RETIREMENT PLANNING 
 12 MINORITY CONCERNS 

04 GOVERNMENT POLICIES 

 

 

OCTAVIA H. ZAHRT, DOCTORAL CANDIDATE IN HEALTH PSYCHOLOGY AT THE 
STANFORD UNIVERSITY GRADUATE SCHOOL OF BUSINESS 

 

PHYSICAL INACTIVITY IS ESTIMATED TO ACCOUNT FOR 1 IN 10 DEATHS WORLDWIDE, 
AND 79% OF U.S. ADULTS DO NOT MEET RECOMMENDED EXERCISE GUIDELINES. MS. 
ZAHRT CO-AUTHORED A STUDY THAT FOUND THAT PEOPLE WHO THINK THEY ARE 
LESS ACTIVE THAN OTHERS IN A SIMILAR AGE BRACKET DIE YOUNGER THAN THOSE 
WHO BELIEVE THEY ARE MORE ACTIVE – EVEN IF THEIR ACTUAL ACTIVITY LEVELS ARE 
SIMILAR.  SHE TALKED ABOUT THE POSSIBLE REASONS BEHIND THIS FINDING, AND 
HOW A PERSON’S MINDSET AFFECTS THEIR OVERALL HEALTH. 

 

ISSUES COVERED:      LENGTH: 5:05 

02 PHYSICAL FITNESS 

02 MENTAL HEALTH 

 

 

SHOW # 2020-06  

DATE AIRED:  02/09/2020 

 

ANTHONY ONEAL, AUTHOR OF “DEBT-FREE DEGREE: THE STEP-BY-STEP GUIDE TO 
GETTING YOUR KID THROUGH COLLEGE WITHOUT STUDENT LOANS” 

 

MR. ONEAL DISCUSSED THE HUGE NEGATIVE IMPACT THAT STUDENT DEBT HAS ON 
TODAY’S COLLEGE GRADUATES. HE OUTLINED THREE MAIN WAYS TO GRADUATE 
DEBT FREE: SAVING MONEY, FINDING MONEY VIA GRANTS AND SCHOLARSHIPS, AND 
WORKING FOR MONEY.  HE RECOMMENDED THAT STUDENTS APPLY FOR LESSER-
KNOWN SMALL-DOLLAR SCHOLARSHIPS, BEFORE GOING AFTER THE LARGE ONES.   
 

ISSUES COVERED:     LENGTH: 9:02 

09 EDUCATION 
19 PERSONAL FINANCE 

 

 



ADA CALHOUN, AUTHOR OF “WHY WE CAN'T SLEEP: WOMEN'S NEW MIDLIFE CRISIS” 

 

MS. CALHOUN TALKED ABOUT THE NEW MIDLIFE CRISIS FACING GEN X WOMEN, AND 
HOW THEY ARRIVED THERE. SHE SAID MOST WOMEN IN THEIR 40S AND EARLY 50S 
ARE EXHAUSTED, TERRIFIED ABOUT MONEY, UNDER-EMPLOYED, AND OVERWHELMED. 
SHE BELIEVES THAT INSTEAD OF BEING HEARD, THEY HAVE BEEN TOLD TO LEAN IN, 
TAKE “ME-TIME,” OR MAKE A CHORE CHART TO GET THEIR LIVES AND HOMES IN 
ORDER.  SHE TALKED ABOUT SOME OF THE POSSIBLE SOCIETAL CHANGES THAT MAY 
ADDRESS THE PROBLEM. 

 

ISSUES COVERED:      LENGTH: 8:03 

15 WOMEN’S ISSUES 
02 MENTAL HEALTH 

GEN X CONCERNS 
 

 

MICHAEL ENGLESBE, MD, FACS, CYRENUS G. DARLING SR., MD AND CYRENUS G. 
DARLING JR., MD PROFESSOR OF SURGERY AT THE UNIVERSITY OF MICHIGAN IN THE 
SECTION OF TRANSPLANTATION SURGERY  

 

DR. ENGLESBE LED A STUDY THAT EXAMINED INEXPENSIVE WAYS FOR SURGERY 
PATIENTS TO GET PHYSICALLY AND MENTALLY READY FOR THEIR UPCOMING 
OPERATION. HE SAID THE PROGRAM MAY HELP REDUCE OVERALL COSTS AND GET 
PATIENTS HOME FASTER. HE SAID "PREHABILITATION," USES THE WEEKS BEFORE 
SURGERY TO ENCOURAGE PATIENTS TO MOVE MORE, EAT HEALTHIER, CUT BACK ON 
TOBACCO, BREATHE DEEPER, REDUCE THEIR STRESS AND FOCUS ON THEIR POST-
OPERATIVE GOALS. 

 

ISSUES COVERED:      LENGTH: 5:07 

02 PERSONAL HEALTH 
02 HEALTHCARE COSTS 

 

 

 

 

SHOW # 2020-07  

DATE AIRED:  02/16/2020 

 



ANNA S. MUELLER, PHD, SOCIOLOGIST AND ASSISTANT PROFESSOR IN COMPARATIVE 
HUMAN DEVELOPMENT, RESEARCH ASSOCIATE AT THE POPULATION RESEARCH 
CENTER AT THE UNIVERSITY OF CHICAGO 

 

TEEN SUICIDE CLUSTERS ARE A RECENT DISCOVERY, AND LITTLE IS UNDERSTOOD 
ABOUT THEIR CAUSES AND HOW TO PREVENT THEM. PROF. MUELLER STUDIED THE 
PHENOMENON IN A SMALL TOWN.  SHE FOUND THAT INTENSE PRESSURE TO 
SUCCEED ACADEMICALLY AND ATHLETICALLY, PLUS THE EASE WITH WHICH PRIVATE 
INFORMATION BECAME PUBLIC, DUE TO SOCIAL CONNECTEDNESS, LEFT TEENS AND 
THEIR PARENTS UNWILLING TO SEEK HELP FOR MENTAL HEALTH PROBLEMS.  SHE 
SAID SUICIDE PREVENTION STRATEGIES NEED TO BE TAILORED TO FIT THE UNIQUE 
DYNAMICS OF INDIVIDUAL COMMUNITIES. 
 

ISSUES COVERED:     LENGTH: 7:57 

08 TEEN SUICIDE 

02 MENTAL HEALTH 

13 PARENTING 

 

 

SHOLA RICHARDS, AUTHOR OF “MAKING WORK WORK: THE POSITIVITY SOLUTION FOR 
ANY WORK ENVIRONMENT” 

 

A SURPRISING NUMBER OF AMERICANS HAVE EXPERIENCED BULLYING ON THE JOB.  
MR. RICHARDS DISCUSSED THE REASONS THAT SOME PEOPLE BECOME BULLIES, AND 
OFFERED SUGGESTIONS FOR HOW TO DEAL WITH BULLYING IN AN EFFECTIVE AND 
POSITIVE WAY. HE SAID DOCUMENTING DATES, TIMES AND DETAILS OF INCIVILITY ARE 
CRUCIAL, AND THAT APPROACHING THE HR DEPARTMENT WITH AN ISSUE IS THE BEST 
PLACE TO START. 

 

ISSUES COVERED:      LENGTH: 9:21   

08 BULLYING 

01 WORKPLACE MATTERS 

 

 

RODGER ALAN FRIEDMAN, CHARTERED RETIREMENT PLANNING COUNSELOR AND 
FINANCIAL ADVISOR WITH MORE THAN 30 YEARS’ EXPERIENCE, AUTHOR OF “FIRE 
YOUR RETIREMENT PLANNER:YOU! CONCISE ADVICE ON HOW TO JOIN THE $100,000 
RETIREMENT CLUB”  

  



MORE THAN HALF OF ALL AMERICANS ARE NOT CONFIDENT OR JUST SLIGHTLY 
CONFIDENT WHEN IT COMES TO MAKING THE RIGHT RETIREMENT INVESTMENT 
DECISIONS.  MR. FRIEDMAN BELIEVES RETIREMENT PLANNING IS NOT A DO-IT-
YOURSELF EXERCISE, BUT THAT PROFESSIONAL HELP IS VITAL.  HE EXPLAINED HOW 
TO FIND A COMPETENT FINANCIAL ADVISOR. IT. 

 

ISSUES COVERED:     LENGTH: 5:04 

19 RETIREMENT PLANNING 

05 SENIOR CITIZENS 

 

 

SHOW # 2020-08  

DATE AIRED:  02/26/2020 

 

 

JILLIAN PETERSON, PHD, ASSISTANT PROFESSOR OF CRIMINOLOGY AND CRIMINAL 
JUSTICE AT HAMLINE UNIVERSITY, DIRECTOR OF THE HAMLINE CENTER FOR JUSTICE 
AND LAW, CO-FOUNDER OF THE VIOLENCE PROJECT, A NONPARTISAN THINK TANK 
DEDICATED TO REDUCING VIOLENCE IN SOCIETY 

 

PROF. PETERSON IS THE CO-DEVELOPER OF A DATABASE THAT CONTAINS 
INFORMATION ABOUT EVERY MASS SHOOTER IN THE US SINCE 1966.  SHE SAID THE 
DATABASE IS THE MOST COMPREHENSIVE EVER DEVELOPED, DESIGNED TO ANSWER 
THE “HOW” AND WHY” OF MASS SHOOTINGS USING DATA-DRIVEN RESEARCH.  SHE 
DISCUSSED THE FOUR MOST COMMON CHARACTERISTICS OF MASS SHOOTERS. SHE 
ALSO OUTLINED THE STEPS THAT SHE BELIEVES WOULD BE MOST EFFECTIVE TO 
PREVENT MASS SHOOTINGS. 
 

ISSUES COVERED:     LENGTH: 9:02 

16 MASS SHOOTINGS 
16 CRIMINAL JUSTICE 
02 MENTAL HEALTH 

 

PETER H. DIAMANDIS, FOUNDER OF MORE THAN 20 HIGH-TECH COMPANIES, FOUNDER 
AND EXECUTIVE CHAIRMAN OF THE XPRIZE AND EXECUTIVE FOUNDER OF 
SINGULARITY UNIVERSITY, CO-FOUNDER OF HUMAN LONGEVITY, INC, CO-AUTHOR OF 
“THE FUTURE IS FASTER THAN YOU THINK: HOW CONVERGING TECHNOLOGIES ARE 
TRANSFORMING BUSINESS, INDUSTRIES, AND OUR LIVES” 

 



TECHNOLOGY IS ACCELERATING FAR MORE QUICKLY THAN ANYONE COULD HAVE 
IMAGINED. MR. DIAMANDIS BELIEVES THAT OVER THE NEXT DECADE, THE WORLD WILL 
EXPERIENCE MORE UPHEAVAL AND CREATE MORE WEALTH THAN IN THE PAST 
HUNDRED YEARS. HE CITED EXAMPLES OF CONVERGING TECHNOLOGIES WHICH HE 
EXPECTS TO TRANSFORM ENTERTAINMENT, EDUCATION, HEALTHCARE, LONGEVITY, 
BUSINESS AND FOOD. 

 

ISSUES COVERED:      LENGTH: 8:03 

06 CONSUMER MATTERS 
18 TECHNOLOGY 
 

 

ATARA TWERSKY, ATTORNEY, AUTHOR OF THE CURLEE GIRLEE BOOK SERIES 

 

AMID TODAY’S PRESSURES OF THE #METOO MOVEMENT, GENDER DISCRIMINATION 
AND THE PEER PRESSURES OF SOCIAL MEDIA, MS. TWERSKY EXPLAINED WHY IT IS 
CRUCIAL FOR PARENTS TO ENCOURAGE YOUNG GIRLS TO CELEBRATE THEIR 
DIFFERENCES AND LIFT EACH OTHER UP. SHE OFFERED SUGGESTIONS TO EMPOWER 
YOUNG GIRLS AND TO TEACH THEM THAT IT’S OKAY TO BE DIFFERENT. 

 

ISSUES COVERED:      LENGTH: 5:07 

15 WOMEN’S ISSUES 
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SHOW # 2020-09  

DATE AIRED:  03/01/2020 

 

SAMEER HINDUJA, PH.D., PROFESSOR IN THE SCHOOL OF CRIMINOLOGY AND 
CRIMINAL JUSTICE WITHIN FLORIDA ATLANTIC UNIVERSITY'S COLLEGE FOR DESIGN 
AND SOCIAL INQUIRY, CO-DIRECTOR OF THE CYBERBULLYING RESEARCH CENTER 

 

TEENAGERS IN DATING RELATIONSHIPS TODAY ARE CONSTANTLY IN TOUCH VIA 
TEXTING, SOCIAL MEDIA AND VIDEO CHAT. PROF. HINDUJA LED A STUDY THAT 
EXAMINED "DIGITAL DATING ABUSE," IN WHICH TECHNOLOGY IS USED TO 
REPETITIVELY HARASS, CONTROL OR THREATEN A ROMANTIC PARTNER. HE FOUND 
THAT MORE THAN 28% OF TEENS WHO HAD BEEN IN A ROMANTIC RELATIONSHIP AT 
SOME POINT IN THE PREVIOUS YEAR SAID THEY HAD BEEN THE VICTIM OF AT LEAST 
ONE FORM OF DIGITAL DATING ABUSE, AND SURPRISINGLY, BOYS WERE MORE LIKELY 
TO EXPERIENCE IT THAN GIRLS. 



 

ISSUES COVERED:     LENGTH: 8:37 

08 DATING VIOLENCE AND ABUSE 
08 TEENAGER CONCERNS 
18 TECHNOLOGY 

 

 

MICHAEL J. TEWS, PHD, ASSOCIATE PROFESSOR OF HOSPITALITY MANAGEMENT AT 
PENN STATE UNIVERSITY 

 

PROF. TEWES LED A STUDY THAT ANALYZED HOW A JOB CANDIDATE’S SOCIAL MEDIA 
POSTS AFFECT DECISIONS MADE BY HIRING MANAGERS. HE SAID THAT 70% OF 
EMPLOYERS REPORTED LOOKING AT SOCIAL MEDIA SITES TO HELP THEM EVALUATE 
POTENTIAL EMPLOYEES, AND 60% ELIMINATED CANDIDATES ON THE BASIS OF 
NEGATIVE CONTENT. HE FOUND THAT POSTS THAT INDICATED SELF-ABSORPTION 
WERE THE MOST DAMAGING TO A JOB HUNTER’S PROSPECTS. 

 

ISSUES COVERED:      LENGTH: 8:40 

01 EMPLOYMENT 

01 CAREER 
 

 

GREG KEOLEIAN, DIRECTOR OF THE CENTER FOR SUSTAINABLE SYSTEMS AT THE 
UNIVERSITY OF MICHIGAN SCHOOL FOR ENVIRONMENT AND SUSTAINABILITY 

 

ENVIRONMENTALLY-CONSCIOUS CONSUMERS HAVE PROBABLY HEARD THAT TODAY'S 
HIGHLY EFFICIENT DISHWASHERS USE LESS ENERGY AND WATER THAN TRADITIONAL 
HAND-WASHING TECHNIQUES. HOWEVER, PROF. KEOLEIAN LED A STUDY THAT FOUND 
THAT ONE MANUAL WASHING TECHNIQUE--THE TWO-BASIN METHOD, IN WHICH DISHES 
ARE SOAKED AND SCRUBBED IN HOT WATER AND THEN RINSED IN COLD WATER--
THAT IS ASSOCIATED WITH FEWER GREENHOUSE GAS EMISSIONS THAN MACHINE 
DISHWASHING.  HE OFFERED NUMEROUS ENERGY-SAVING TIPS RELATED TO THE 
TASK OF WASHING DISHES. 

 

ISSUES COVERED:      LENGTH: 5:03 
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SHOW # 2020-10  

DATE AIRED:  03/08/2020 

 

 

KELLY MCGONIGAL, PHD, HEALTH PSYCHOLOGIST, LECTURER AT STANFORD 
UNIVERSITY, AUTHOR OF “THE JOY OF MOVEMENT: HOW EXERCISE HELPS US FIND 
HAPPINESS, HOPE, CONNECTION, AND COURAGE” 

 

PEOPLE WHO ARE REGULARLY ACTIVE HAVE A STRONGER SENSE OF PURPOSE, AND 
THEY EXPERIENCE MORE GRATITUDE, LOVE, AND HOPE.  DR. MCGONIGAL SHARED 
STORIES OF PEOPLE WHO HAVE FOUND FULFILLMENT AND BELONGING THROUGH 
RUNNING, WALKING, DANCING, SWIMMING, WEIGHTLIFTING, AND MORE. SHE SAID A 
GYM WORKOUT OR OTHER INTENSE EXERCISE ISN’T NECESSARY—IT’S JUST 
IMPORTANT TO FIND AN ACTIVITY THAT IS ENJOYABLE. 
 

ISSUES COVERED:     LENGTH: 7:54 
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MARK MCCONVILLE, PHD, FAMILY CLINICAL PSYCHOLOGIST IN PRIVATE PRACTICE IN 
CLEVELAND, AUTHOR OF “FAILURE TO LAUNCH: WHY YOUR TWENTYSOMETHING 
HASN'T GROWN UP...AND WHAT TO DO ABOUT IT”  

 

A RECENT STUDY SHOWS THAT A THIRD OF TODAY’S 25 TO 29 YEAR-OLDS LIVE WITH 
THEIR PARENTS—THREE TIMES AS MANY AS IN 1970. DR. MCCONVILLE SAID THAT 
MANY ARE STRUGGLING WITH THREE CRITICAL SKILLS THAT ARE NECESSARY TO 
MAKE THE TRANSITION FROM CHILDHOOD TO ADULTHOOD: FINDING A SENSE OF 
PURPOSE, DEVELOPING ADMINISTRATIVE RESPONSIBILITY, AND CULTIVATING 
INTERDEPENDENCE. HE EXPLAINED WHY THINGS HAVE CHANGED FOR THIS 
GENERATION, AND HOW PARENTS CAN HELP. 

 

ISSUES COVERED:      LENGTH: 9:22 

13 PARENTING 
 

 

SOUVIK SEN, MD, MS, MPH, CHAIR OF NEUROLOGY AT PALMETTO HEALTH-USC 
MEDICAL GROUP, PROFESSOR OF NEUROLOGY AT THE UNIVERSITY OF SOUTH 
CAROLINA SCHOOL OF MEDICINE 



 

DR. SEN LED A STUDY THAT FOUND THAT GUM DISEASE MAY BE LINKED TO HIGHER 
RATES OF STROKE CAUSED BY HARDENED AND SEVERELY BLOCKED ARTERIES. HE 
DISCUSSED THE CONNECTION BETWEEN GUM DISEASE AND BLOOD INFLAMMATION. 
HE FOUND THAT PATIENTS WITH GUM DISEASE HAD TWICE AS MANY STROKES AND 
WERE TWICE AS LIKELY TO HAVE MODERATELY SEVERE NARROWING OF BRAIN 
ARTERIES. 
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DAN HEATH, SENIOR FELLOW AT THE CENTER FOR THE ADVANCEMENT OF SOCIAL 
ENTREPRENEURSHIP AT DUKE UNIVERSITY, AUTHOR OF “UPSTREAM: THE QUEST TO 
SOLVE PROBLEMS BEFORE THEY HAPPEN” 

 

MR. HEATH SAID FAR TOO MANY PEOPLE STAY “DOWNSTREAM,” HANDLING ONE 
PROBLEM AFTER ANOTHER, BUT THEY NEVER MAKE THEIR WAY “UPSTREAM” TO FIX 
THE SYSTEMS THAT CAUSED THE PROBLEMS. HE CITED SEVERAL EXAMPLES TO 
ILLUSTRATE WHY HE BELIEVES THAT MANY CRIMES, CHRONIC ILLNESSES AND 
CUSTOMER COMPLAINTS ARE OFTEN PREVENTABLE. 
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HESSAM SADATSAFAVI, PHD, DATA ACTION TEAM LEADER IN THE DEPARTMENT OF 
EMERGENCY MEDICINE AT THE UNIVERSITY OF VIRGINIA HEALTH SYSTEM 

 

DR. SADATSAFAVI LED A RECENT STUDY THAT FOUND THAT PROPERLY DESIGNED 
AND MAINTAINED OUTDOOR GREEN SPACE HAS THE POTENTIAL TO REDUCE VIOLENT 
CRIME AND GUN VIOLENCE. HE DISCUSSED THE POSSIBLE REASONS THAT A 
COMMUNITY GARDEN OR SMALL COMMUNITY PARK MAY KEEP PEOPLE SAFE, 



DECREASE CRIME AND PROMOTE BETTER QUALITY OF LIFE. HE SAID THE GREEN 
SPACE IMPROVEMENTS ARE FAIRLY INEXPENSIVE, PARTICULARLY WHEN DONE IN THE 
LARGE SCALE OF A MAJOR CITY. 
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NANCY LAN GUO, PHD, ASSOCIATE PROFESSOR OF COMMUNITY MEDICINE AND 
CANCER CENTER AT WEST VIRGINIA UNIVERSITY, PROGRAM ASSISTANT DIRECTOR OF 
WEST VIRGINIA CLINICAL AND TRANSLATIONAL SCIENCE INSTITUTE FOR BIOMEDICAL 
INFORMATICS 

 

DR. GOU LED A STUDY THAT FOUND THAT MICROSCOPIC TONER NANOPARTICLES 
THAT WAFT FROM LASER PRINTERS MAY CHANGE OUR GENETIC AND METABOLIC 
PROFILES IN WAYS THAT MAKE DISEASE MORE LIKELY. SHE SAID THE PRIMARY 
CONCERNS ARE FOR WORKERS WHO WORK NEAR PRINTERS THAT ARE IN FREQUENT 
USE, THOSE WHO ARE PREGNANT, AND THOSE WHO WORK IN PRINT SHOPS. SHE SAID 
THE STUDY DISCOVERED DRAMATIC GENETIC CHANGES LINKED TO 
CARDIOVASCULAR, NEUROLOGICAL AND METABOLIC DISORDERS. 
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SUSAN TILLERY, CPA/PFS, CHAIR OF THE AMERICAN INSTITUTE OF CPA’S PERSONAL 
FINANCIAL PLANNING EXECUTIVE COMMITTEE 

 

A RECENT SURVEY FROM THE AMERICAN INSTITUTE OF CPAS FOUND THAT, FOR 
OLDER AMERICANS, FALLING VICTIM TO FRAUD IS MORE DEVASTATING EMOTIONALLY 
THAN FINANCIALLY. MS. TILLERY DISCUSSED THE MOST COMMON FORMS OF FRAUD 
TARGETING THE ELDERLY, AND HOW FRIENDS AND FAMILY MEMBERS CAN HELP TO 
PROTECT THEM.  
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KASEY WALLIS, PERSONAL COACH, CO-AUTHOR OF “WHO YOU ARE BEING” 

 

A RECENT POLL FOUND THAT 22 PERCENT OF AMERICANS FEEL ANGRY A LOT, UP 
FROM 17 PERCENT THE PREVIOUS YEAR. MS. WALLIS TALKED ABOUT THE REASONS 
BEHIND THIS TREND, AND WHY DIFFERENT PEOPLE REACT DIFFERENTLY TO ANGER. 
SHE OUTLINED SEVERAL WAYS TO DIFFUSE THE PROBLEM, INCLUDING FOCUSED 
BREATHING. SHE ALSO DISCUSSED WAYS THAT PARENTS CAN TEACH THEIR 
CHILDREN HOW TO DEAL WITH ANGER IN A HEALTHY WAY. 
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JUSTIN D. KREUTER, MD, INSTRUCTOR OF LABORATORY MEDICINE AND PATHOLOGY, 
TRANSFUSION MEDICINE SPECIALIST WITH THE MAYO CLINIC BLOOD DONOR CENTER 

 

WITH RECOMMENDATIONS TO STAY HOME DURING THE COVID-19 PANDEMIC, THE U.S. 
NOW HAS A CRITICAL BLOOD SHORTAGE. DR. KEUTER SAID NEARLY HALF OF US 
BLOOD COLLECTORS ARE REPORTING THAT THEY ONLY HAVE A TWO-DAY SUPPLY OR 
LESS OF BLOOD PRODUCTS. HE OUTLINED THE REASONS THAT COLLECTIONS HAVE 
PLUMMETED AND EXPLAINED WHY POTENTIAL DONORS SHOULD NOT BE FEARFUL TO 
GO TO DONATION CENTERS. 
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DATE AIRED:  03/29/2020 

 

 

DANI BABB, PHD, MBA, ONLINE EDUCATION EXPERT, FOUNDER AND CEO OF THE BABB 
GROUP, WHICH SPECIALIZES IN CURRICULUM DEVELOPMENT AND FACULTY TRAINING 
AND SERVICES 

 

MS. BABB DISCUSSED WHAT IS WORKING WELL FOR SCHOOLS, WHAT IS NOT 
WORKING, AND HOW EDUCATION DELIVERY WILL BE FOREVER CHANGED BY COVID-19. 
SHE TALKED ABOUT THE SPECIFIC TECHNICAL ISSUES AND OTHER UNEXPECTED 
CHANGES FACING MANY SCHOOLS THAT HAVE SCRAMBLED TO MOVE CLASSES 
ONLINE. SHE SAID THE GRADUATING CLASS OF 2020 WILL LIKELY END UP HAVING 
“VIRTUAL’ GRADUATION CEREMONIES.  
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GAIL HEYMAN, PHD, PROFESSOR OF PSYCHOLOGY, UNIVERSITY OF CALIFORNIA, SAN 
DIEGO 

 

DR. HEYMAN LED A STUDY THAT SOUGHT TO FIND WAYS TO REDUCE RACIAL BIAS IN 
CHILDREN. SHE NOTED THAT RACIAL BIAS CAN BE MEASURED IN CHILDREN AS YOUNG 
AS AGE 3. SHE SAID THE KEY TO HER RESEARCH WAS IN REPETITIVELY TEACHING 
KIDS TO IDENTIFY PEOPLE OF ANOTHER RACE AS INDIVIDUALS.   SHE HOPES TO 
DEVELOP A CONSUMER-FRIENDLY VERSION OF HER FINDINGS FOR EVENTUAL USE IN 
SCHOOLS AND AT HOME. 
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BETH K. RUSH, PHD, NEUROPSYCHOLOGIST FROM THE DEPT. OF PSYCHIATRY AND 
PSYCHOLOGY AT THE MAYO CLINIC 

 



STAY AT HOME ORDERS AND NON-STOP NEWS COVERAGE ABOUT THE CORONAVIRUS 
PANDEMIC IS CREATING WORRY AND ANXIETY FOR PEOPLE ACROSS THE GLOBE. DR. 
RUSH SUGGESTED WAYS TO COPE WITH THE CRISIS. SHE SAID IT IS IMPORTANT TO 
ESTABLISH DAILY ROUTINES. SHE ALSO SAID LIMITING EXPOSURE TO THE CONSTANT 
MEDIA REPORTS AND FACEBOOK COMMENTS CAN ALSO HELP. 
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