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Issues List Ascertainment
Radio Station WBAG has compiled a list of issues area residents in and around 

Alamance County, North Carolina feel are major concerns. WBAG conducts 

regular ascertainment of local government officials, community leaders, the 

business community, and local residents within our coverage area to determine the 

issues of importance to our listeners.  WBAG uses this list as a basis for our public 

affairs programming, and our public service. Most of our ascertainment is an 

ongoing effort that comes during a public affairs program that airs daily Monday - 

Friday 8:30 AM - 10:30 AM. The program, “Talkline”, is designed for citizens to 

call in and express their concerns about any issue that is of importance to them. 

Excellent cross sections of citizens in our community call the program to discuss 

various issues. WBAG features most of our public affairs programs as the 

centerpiece of our format during daytime hours 6 AM - 6 PM Monday - Saturday.



The issues of concern for the Fourth Quarter 2019

A) Public Safety/Crime/Substance Abuse/Domestic Violence

B) Health Care & Human Services

C) Concerns of the Elderly

    D) Politics & Elections 

     E) Energy & Environment 

     F) Local & State Government 

G) Jobs and Economic growth 

H) Schools and Education 

I) Taxes & Budget



Issues identified as being of concern to the community were addressed in 

the Fourth Quarter of 2019 on WBAG radio through the airing of the 

following public affairs programs and public service announcements:

Talkline - A locally produced 2 hour daily program that airs Monday - Friday at 

8:30 - 10:30 AM featuring audience telephone call-in participation.

The Meeting Place - A locally produced 30-minute daily program airs Monday - 

Friday at 10:30 AM featuring special guest interviews with various professionals, 

community leaders, government, business and school officials.

Public Service Announcements- WBAG also offers the community a generous 

portion of time for public service announcements that address Issues from our 

quarterly list.

Carolina Journal Radio - A weekly, one-hour newsmagazine on North 

Carolina features a diverse mix of guests and topics. Education reform, tax 

policy, the state legislature, affirmative action, air pollution, freedom of the 

press and the courts – these are just a few of the subjects that Carolina

Journal Radio has tackled since the program began production in 2003. 

North Carolina News Network- Hourlynews updates with key local stories from 

across the state. 

See the following list showing each Issue, how it was addressed, date, time, and 
comments.



A) Public Safety/Crime/Substance Abuse/Domestic Violence

This issue was addressed with a schedule of “Crime Stoppers” announcements produced in 
our studio by Members of the Alamance County Crime Stoppers Committee.
Schedule of 120 announcementsStart: 10/01/2019   End: 12/31/19
Length: 60 seconds3 per day Mon - Fri 6AM - 12M
Categories: Public Safety

This issue was addressed on “Talk Line”
11/05/2019 8:30 AM – 10:300 AM 
Burlington police are looking in a report of tainted Halloween candy handed out Thursday 
October 31st at the Trick-Or-Treating event held at Holly Hill Mall
Categories:Public Safety

This issue was addressed on “Talk Line”
11/08/2019 8:30 AM – 10:300 AM 
Sheriff Terry Johnson is using ICE money to give his people a bonus. The county commissioners 
approved his request to use $179,222 for a one-time bonus for eligible Sheriff’s office staff
Categories:Public Safety

The Carolina Journal Radio No. 859
11/02/2019 06:00 am – 07:00 am
Assaulting a referee can carry a more serious criminal penalty than assaulting your neighbor. 
That’s just one of the curiosities associated with North Carolina’s criminal code. Mike 
Schietzelt, John Locke Foundation criminal justice fellow, discusses a process designed to 
identify and compile all of North Carolina’s laws. Once compiled, policymakers could decide 
whether it makes sense for those two different types of assault to be treated so differently. 
Categories:Public Safety

The Carolina Journal Radio No. 860
11/09/2019 06:00 am – 07:00 am
State lawmakers continue to pursue a process that could lead to a complete rewrite of North 
Carolina’s criminal code. Rep. Dennis Riddell, R-Alamance, has played a leading role in that 
process. Riddell discusses the latest legislation designed to help lawmakers compile a list of all 
current crimes in the state. Legislators continue to debate funding issues as they haggle over a 
state budget impasse. One of the latest debates involves money designated for the “Raise the 
Age” initiative. That money will help the state legal system adjust to a shift of most 16- and 17-
year-old offenders to the juvenile justice system
Categories:Public Safety



B) Health Care & Human Services

This issue was addressed on “The Wellness Revolution” with Dr. Karen Wilkinson. 
Dr. Wilkinson answers health care questions from listeners who call the program. 
This 30-minute program runs each Tuesday 11:30 am - 12 noon. This program deals with a 
wellness approach to good health without drugs. Scheduled 10/01/2019 –12/31/2019 for 13 
Times.
Categories: Health Care

This issue was addressed on “The Meeting Place” with Mike Johnson and Associates, 
Certified Representatives of Health Insurance Companies. They address questions from callers 
regarding Health Care Insurance. This 30-minuteprogram runs each Wednesday of each 
month 10:30 am – 11am 10/01/2019–12/31/2019 for 13 times.
Categories: Health Care & Human Services

This issue was addressed on “Pharmacy Talk” with Total Care Pharmacy. Total Care 
Pharmacy was created by three pharmacists that provides a full pharmacy service that is both 
personal and professional. They address questions regarding Health Care needs and questions 
about medications. This 30-minute program runs each Monday of each month 11:30 am - 
12:00 PM10/01/2019–12/31/2019 for 13 times.
Categories: Health Care & Human Services

Carolina Journal Radio No. 848
State Treasurer Dale Folwell has seen pushback from large medical providers as he has 
proceeded with his Clear Pricing Project for the State Health Plan. It serves government workers 
and retirees. Folwell discusses the project and explains why it’s necessary for the health plan’s 
long-term viability. 
Categories:Health Care

The Carolina Journal Radio No. 856
10/12/2019 06:00 am – 07:00 am
A new state law will allow more small business owners to pursue health insurance options 
through Association Health Plans. During a recent news conference, legislators and small 
business advocates touted potential benefits from the plans
Categories:Health Care

The Carolina Journal Radio No. 858
10/26/2019 06:00 am – 07:00 am
Much of the national health care debate in recent years has focused on the number of people with 
no insurance. Jordan Roberts, John Lock Foundation health care policy analyst, discusses 
Trump administration actions that are designed to give people more options.
Categories:Health Care



B) Health Care & Human Services (Cont.)

“The Carolina Journal Radio” No. 861
11/19/2019 06:00 am – 07:00 am
Medical debt can cause major hassles for many North Carolinians, especially those with low 
incomes. Jordan Roberts, John Locke Foundation health care policy analyst, is working with a 
group called RIP Medical Debt to address the issue. The group purchases low-income patients’ 
medical debt and wipes it clean, often for pennies on the dollar. Roberts hopes to raise $30,000 
in an attempt to relieve as much as $2.5 million in old medical debt in central North Carolina. 
Categories: Health Care



C) Concerns of the Elderly

This issue was addressed on “The Meeting Place” with Mike Johnson and Associates, 
Certified Representatives of Health Insurance Companies. They address questions from callers 
regarding Health Care Insurance. This 30-minuteprogram runs each Wednesday of each 
month 10:30 am – 11am 10/01/2019–12/31/2019 for 13 times.
Categories: Health Care/Concerns of the Elderly

This issue was addressed on “Pharmacy Talk” with Total Care Pharmacy. Total Care 
Pharmacy was created by three pharmacists that provides a full pharmacy service that is both 
personal and professional. They address questions regarding Health Care needs and questions 
about medications. This 30-minute program runs each Monday of each month 11:30 am - 
12:00 PM10/01/2019–12/31/2019 for 13 times.
Categories: Health Care/Concerns of the Elderly

This issue was addressed on “Talk Line”
11/11/2019 8:30 AM – 10:300 AM 
Christmas cheer seeks to aid 1,940 to keep hope alive in the heart of a child or an elderly person 
this holiday season, Christmas Cheers offers the opportunity to sponsor an elderly person by 
provide Christmas dinner in the form of groceries, a gift certificate to a local grocer or other 
special request that are appropriate 
Categories: Concerns of the Elderly

This issue was addressed on “Talk Line”
12/02/2019 8:30 AM – 10:300 AM 
The Alamance County commissioners will vote on accepting a $229,000 two year grant from the 
Office of Violence Against Women to spot and prevent elder abuse
Categories: Concerns of the Elderly

This issue was addressed on “Talk Line”
12/03/2019 8:30 AM – 10:300 AM 
The first week of December marked as the Highway Patrol’s Older Driver Safety Awareness 
week. This week seeks to help keep the public educated and aware of the risk and potential risk 
factors.
Categories: Concerns of the Elderly



D) Politics & Elections

“The Carolina Journal Radio” No. 855
10/05/2019 06:00 am – 07:00 am
State lawmakers agree N.C. counties should replace voting machines that lack a paper record. 
Disagreement remains about when. Counties have asked for another extension of a deadline to 
make the change. The extension would extend past the 2020 elections. 
Categories: Elections 

“The Carolina Journal Radio” No. 855
10/05/2019 06:00 am – 07:00 am
 The controversial N.C. House vote to override Gov. Roy Cooper’s veto of the state budget bill 
has led to a war of words between the chamber’s top Democrat and Republican. House Minority 
Leader Darren Jackson, D-Wake, labeled his Republican counterparts “liars.” The response from 
House Speaker Tim Moore, R-Cleveland, about Jackson’s partisan motives.
Categories: Politics 

This issue was addressed on “Talk Line”
10/07/2019 8:30 AM – 10:300 AM 
Burlington’s Primary Election is set for October the 8th. The election is for city residents only 
and the polls are open from 6:30 a.m. to 7:30 p.m.
Categories: Elections 

“The Carolina Journal Radio” No. 857
10/19/2019 06:00 am – 07:00 am
 Release of a secret recording has shed some light on national Democrats’ plans for winning 
North Carolina’s 2020 U.S. Senate race. In the recording, Democratic state Sen. Jeff Jackson 
says he was discouraged from running a grass-roots campaign for the U.S. Senate seat. Instead, 
Jackson says Democratic Senate leader Chuck Schumer wanted Jackson to spend all of his 
campaign time raising money to fund negative ads against Republican incumbent Thom 
Tillis. Rick Henderson, Carolina Journal editor-in-chief, assesses the impact of the recording 
for the 2020 campaign. 
Categories: Politics 

“The Carolina Journal Radio” No. 860
11/09/2019 06:00 am – 07:00 am
A three-judge panel has upheld the latest version of North Carolina’s state House and Senate 
election maps. But the same panel has tossed the congressional election map. Now state 
lawmakers will need to redraw that map quickly for the state to open up candidate filing as 
scheduled in December. Rick Henderson, Carolina Journal editor-in-chief, discusses the latest 
developments in North Carolina’s redistricting dispute. State lawmakers continue to pursue a 
process that could lead to a complete rewrite of North Carolina’s criminal code
Categories: Elections 



D) Politics & Elections (Cont.)

“The Carolina Journal Radio” No. 863
11/30/2019 06:00 am – 07:00 am
The open 2020 N.C. lieutenant governor’s race is drawing a crowded field of candidates, 
including one Republican who plans to vacate his current job on the Council of State. Rick 
Henderson, Carolina Journal editor-in-chief, analyzes recent developments in the race for 
lieutenant governor. Henderson also explains how Mark Johnson’s decision to run for lieutenant 
governor will open up competition for the statewide job of superintendent of public instruction
Categories: Elections 



E) Energy & Environment

“The Carolina Journal Radio” No. 855
10/05/2019 06:00 am – 07:00 am
Some politicians, including Cooper, want to move toward greater use of electric vehicles. 
Forcing the change could lead to unintended negative environmental consequences. That’s the 
conclusion from Donald van der Vaart, John Locke Foundation senior fellow. Van der Vaart 
explains how a large increase in electric vehicle use could affect other energy resources.
Categories: Energy  

This issue was addressed on “Talk Line”
10/03/2019 8:30 AM – 10:300 AM 
E-waste collection will be collected for free on October 5th. E-waste is home electronics, 
personal computers and other electronics 
Categories: Environment 

“The Carolina Journal Radio” No. 856
10/12/2019 06:00 am – 07:00 am
Protesters disrupted a recent meeting touting Gov. Roy Cooper’s energy plan. The protesters 
complain that the Cooper administration isn’t moving fast enough to reach environmental 
goals. Donald van der Vaart, John Locke Foundation senior fellow, responds to the protesters’ 
concerns. Van der Vaart also offers his own expert assessment of Cooper’s energy priorities.
Categories: Energy  

This issue was addressed on “Talk Line”
11/07/2019 8:30 AM – 10:300 AM 
The Burlington City Council talked at length about the recurring flooding on Overbook Terrance, 
possible solutions and impactions the issue could have on city policies  
Categories:Environment 



F) Local& State Government

This issue was addressed on “Talk Line”
10/02/2019 8:30 AM – 10:300 AM 
During it’s work session the Burlington City Council moved a number of items to the consent 
agenda for approval at its regular meeting but withheld discussing of tow-hour parking spaces to 
all-day parking in downtown 
Categories: Local Government  

This issue was addressed on “Talk Line”
11/07/2019 8:30 AM – 10:300 AM 
After months of debate and division, the Graham City Council narrowly adopted a downtown master plan 
with amendments. 
Categories:Local Government 

This issue was addressed on “Talk Line”
11/18/2019 8:30 AM – 10:300 AM 
The Alamance County Board of commissioners plans it’s second vote on the revised Heavy 
Industrial Development ordinance and to borrow money for new voting equipment  
Categories: Local Government



G) Jobs and Economic growth

This issue was addressed on “Talk Line”
10/03/2019 8:30 AM – 10:300 AM 
Unemployment in Burlington and Alamance County was 4.3 percent in August according to 
preliminary figures from the N.C. Department of Commerce. Alamance County ranks 16 out of 
the 100 counties with 3,503 workers unemployed out of a labor force of 82,305
Categories: Jobs and Economic growth   

This issue was addressed on “Talk Line”
12/05/2019 8:30 AM – 10:300 AM 
Burlington will round out its roster of grocery stores in 2021 as a long-anticipated Publix moves 
into the Sears space at Holly Hill Mall
Categories: Jobs and Economic growth   



H) Schools and Education

This issue was addressed on “Talk Line”
10/03/2019 8:30 AM – 10:300 AM 
Teachers can apply this month to Truliant Credit Union for classroom grants to provide as much 
as $5,000 to public school teachers in grades six-12 who wish to incorporate financial initiatives 
into their curricula 
Categories: Education    

“The Carolina Journal Radio” No. 856
10/12/2019 06:00 am – 07:00 am
A year after Wake County Schools faced the shocking news that systemwide school enrollment 
had increased by just 42 students, Charlotte-Mecklenburg Schools reported an overall enrollment 
decrease for this new school year. Terry Stoops, John Locke Foundation vice president for 
research and director of education studies, examines the causes and potential implications of 
slowing enrollment in North Carolina’s two largest school systems.
Categories:Education    

The Carolina Journal Radio No. 859
11/02/2019 06:00 am – 07:00 am
If you agree that state government should play a larger role in school construction, you likely 
would support an option that provides more money more quickly — and at a lower overall cost 
— than the standard school construction bond. State Rep. Dean Arp, R-Union, says that option 
exists with the State Capital and Infrastructure Fund. Arp explains how the SCIF could help 
North Carolina address school construction without taking on billions of dollars in new debt.. 
Categories:Education 

The Carolina Journal Radio No. 861
11/16/2019 06:00 am – 07:00 am
 Public schools have struggled for years with a racial achievement gap. But recent research is 
pointing toward ways to help improve minority student performance. Seth Gershenson, 
professor of public policy at American University, explains how a teacher’s race can make an 
impact on a student’s success. His most recent study applies that finding to charter schools.
Categories:Education 

The Carolina Journal Radio No. 861
11/16/2019 06:00 am – 07:00 am
 Public schools have struggled for years with a racial achievement gap. But recent research is 
pointing toward ways to help improve minority student performance. Seth Gershenson, 
professor of public policy at American University, explains how a teacher’s race can make an 
impact on a student’s success. His most recent study applies that finding to charter schools.
Categories:Education 



H) Schools and Education (Cont.)

The Carolina Journal Radio No. 862
11/23/2019 06:00 am – 07:00 am
 Everyone knows public schools face problems. What’s the largest problem? The answer 
depends on whom you ask. Terry Stoops, John Locke Foundation vice president for research 
and director of education studies, analyzes recent survey results focusing on public perceptions 
about problems in their local schools. A legal doctrine known as “qualified immunity” can create 
serious problems when a government agent wrongs a member of the public. public schools have 
struggled for years with a racial achievement gap. But recent research is pointing toward ways to 
help improve minority student performance. Seth Gershenson, professor of public policy at 
American University, explains how a teacher’s race can make an impact on a student’s success. 
His most recent study applies that finding to charter schools.
Categories:Education 

This issue was addressed on “Talk Line”
12/06/2019 8:30 AM – 10:300 AM 
The Alamance-Burlington School System has a hard time getting and keeping enough bus 
drivers, but hopes finding funds for a raise will help
Categories: Education    



I) Taxes & Budget

This issue was addressed on “Talk Line”
11/04/2019 8:30 AM – 10:300 AM 
State legislature extended tax credits for historic buildings till 2024 as reported in the Burlington 
Times News 
Categories:Taxes 

The Carolina Journal Radio No. 861
11/16/2019 06:00 am – 07:00 am
Mecklenburg County voters recently rejected a sales-tax increase. It was advertised as raising 
money for “arts and parks.” Joseph Coletti, John Locke Foundation senior fellow, has examined 
the impact of the timing of local sales-tax votes on the likelihood of their approval. He’s found 
that voters are less likely to endorse these tax hikes during high-turnout elections. 
Categories:Taxes

The Carolina Journal Radio No. 861
11/16/2019 06:00 am – 07:00 am
As N.C. legislators haggled over budget issues during the summer and early fall, one of their 
fights involved the future of the state business franchise tax. 
Categories:Taxes   


