Federal Communications Commission
Consumer & Governmental Affairs Bureau
Disability Rights Office
445 12th Street, S.W.
Washington, D.C. 20554

QFFICIAL
NOTICE OF INFORMAL COMPLAINT

August 13, 2014
(THOMPSON} (KITV Network (Me-TV Network))
FCC Case No. 14-C00566468-1

Attached is a copy of an informal complaint naming your company that was recently filed with the Disability Rights Office
{DRO) of the Federal Communications Commission. Pursuant to Section 713 of the Communications Act of 1934, as
amended (the “Act”), 47 U.5.C. § 613, and Section 79.1 of the Commission’s Rules, 47 C.F.R. § 79.1, we direct your
company to respond to the complaint. Your response Is due within thirty {(30) days of the date of this Notice.

Your company, as the Multichannel Video Programming Distributor (MVPD}, must respond specifically to each matter
raised in the complaint and summarize the actions that it has taken to satisfy each such matter. If the programming at
issue is reaching you without captions, in responding to the complaint, you have the responsibility to check with the
supplying network or program producer before responding to determine that either the material is exempt from the
captioning requirements pursuant to one of the categorical exemptions in 47 CFR §79.1(d) or pursuant to an individual
petition for exemption filed under 47 CFR §79.1(f).

Please provide the complainant’s name and the complaint number at the top of your response. A company that receives
and responds to informal complaints electronically must submit its responses to the Commission via the FCC website
using its DRO log-in. If your company does not receive and respond to informal complaints electronically via the FCC
website, you must file a hard copy of your response with the Disability Rights Office of the Federal Communications
Commission at 445 12th St., SW, Washington, D.C. 20554. Only if you are required to file a hard copy, please aiso send
a courtesy electronic copy of the response to DROinquiries&complaints @fcc.gov which will expedite processing.

You are further directed to send a copy of your response to the complainant at the time that you forward the response to
the Commission. To ensure that your response is received by the complainant in an accessible format, please send it
pursuant to the preferred format or method of response indicated by the complainant on the complaint form. Finally, your

company is directed to retain all records that are or may be pertinent to the allegations raised in each complaint until final
Commission disposition of the complaint at issue.

A failure to answer any lawful Commission inguiry is considered a misdemeanor punishable by a fine under Section
409(m) of the Act, 47 U.S.C. § 409(m). Section 503(b){1)}(B) of the Act, 47 U.S.C. § 503(b){1){B}, provides for the
imposition by the Commission of forfeiture penalties against any person who willfully fails to follow the directives of the
Act or of a Commission order.

If you have any guestions regarding this Notice, please call the DRO inquiries and complaints assistance line at
202-418-7020 or write to DROinquiries&complaints@fce.qgov. To ensure that we can adequately respond to your inquiry,
please provide the names of the complainant and your company, the complaint number, and the specific questions that
you would like to have answered.

Sincerely,

Spoi 1 Y]

Susan L. Kimmel, Deputy Chief
Disability Rights Office
Consumer and Governmental Affairs Bureau



Carrier Name : KITV Network (Me-TV Network)



User Complaint Last Name, First Name City, State, Zip Form Type
Number

14-C00566468 THOMPSON, CHRISTIE KAPAA, HI, 96746 2000C

Carrier Name: KITV Network (Me-TV Network)
Serve Start Date: 08/13/2014

Serve Due Date: 09/12/2014



Complaint Summary: 14-C00566468-1

Date Served : 08/13/2014

Response Due Date : 09/12/2014

Carrier : KITV Network (Me-TV Network)
Form Type : 2000C

Consumer Name : THOMPSON, CHRISTIE
Complaint Submission Date: 03/05/2014
Complaint Type: Cable

Complaint Category: Disability

Complaint Sub-Category: Closed Captioning



User Complaint Key: 14-C00566468

Form 2000C ~ Disability Access Complaint

Consumer’s Information:

First Name: Christie Last Name: Thompson
Company Name:

(Complete only if you are filing this complaint on behalf of a company or an organization.)

Post Office Box Number:
(Official Post Office box Number Only)

Address 1. 1736 kaehulua place Address 2: #4
Mailing Address (where mail is delivered)

City: Kapaa State: HI Zip Code: 96746
Telephone Number (Residential or Business): (808) 652 - 2940
E-mail Address: Cjonesthom@mac.com

Are you filing information on behalf of another party, such as client, parent, spouse or roommate?:
No

If yes, complete items a through h.

a. Your relationship with the party:

b. The party’s first name:

c. The party’s last name:

d. The party’s daytime phone number:

e. The party’s street address or post office box number:
f. City: State: Zip Code:

g. E-mail address:

h. Fax Number:

IMPORTANT: Please indicate the preferred format or method of response to the complaint by the
Commission and defendant: Internet E-mail



User Complaint Key: 14-C00566468

Form 2000C - Disability Access Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ***

1. Check the appropriate box for your type of complaint:

» Closed Captioning on television (from a television station or subscription TV provider,
for example, cable, fiber optic or satellite)

2. Provide the name, address and telephone number (if known) of the company(s) involved in your
complaint:
Name: Time warner oceanic cable/ channel 126
City: Honolulu State: HI Zip Code:
Telephone number:

3. If your complaint is about hearing aid compatibility, provide the make and model number of the
telephone: :

4. If your complaint is about closed captioning or emergency information on television,
provide the date (mm/dd/yyyy):
and any details of when the event or action you are complaining about occurred:
At all times the closed captioning on this channel (126) also known as ME TV,
Is totally garbled , incorrect or unreadable. This is for EVERY SHOW and 24 hours a day. Most

shows are classic syndicated shows so the tv station itself is responsible for this shoddy
captioning.

5. If your complaint is about access to emergency information on television, provide the following
information:

a.Television station call sign and network name (if applicable), or channel name
(for example, "WZUF, CBC," "WZUE-TV," "Sportingchannel West"):

b. Channel (for example, “13"):

c. Station or subscription TV provider system location:
City:  County:
State:

d. Date(s) and time(s) of emergency:

e. Detailed description of the emergency (for example, flood, hurricane, tornado, etc., as well
as the areas in which the emergency occurred):

6. If your complaint is about video description or closed captioning on television, provide the
following:
a. Television station call sign and network name (if applicable), or channel name
(for example, "WZUF, CBC," "WZUE-TV," "Sportingchannel West"):
Me tv
b. Channel (for example, “13"): 126
c. Station or subscription TV provider system location:
City: Honolulu  County:
State: HI



User Complaint Key: 14-C00566468

Form 2000C - Disability Access Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

d. If you pay to receive television programming, type of subscription service (for example,
cable, Satellite):

e. If you pay to receive television programming, name of the company to whom you
subscribe: Hecable
f. Name of program(s) involved: All programs on that station

7. If your complaint is about closed captioning of television programs streamed or downloaded from
the Internet, provide the following information:

a. Information about the program viewed (for example, "Orange Blossoms, Season 3,
Episode 6"):

b. Name, address, website, or e-mail address of the program distributor, provider, and/or
owner (for example, "WZUF-CBC.com," "WZUE-TV.com," "SportingchannelWest.com,"
“TV&MoviesOnline"):

¢. Information about the device or software used to view the program (for example,
manufacturer, mode!, name of video player software or application):

d. Date (mm/dd/yyyy) and time the program was viewed.

8. Briefly describe your complaint and include the resolution you are seeking. If applicable, provide a
full description of the telecommunications equipment or customer premises equipment (CPE) and/or
the telecommunications service about which the complaint is made, and the date or dates on which
the complainant either purchased, acquired or used, or attempted to purchase, acquire or use the

telecommunications equipment, CPE or telecommunications service about which the complaint is
being made:

You may submit this form over the Internet at http://www.fcc.gov/cgb/complaints.html, by e-mail to
fecinfo@fec.gov, by fax to 1-866-418-0232, or by postal mail to:

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints

445 12th Street, SW

Washington, D.C. 20554

In addition, you may submit your complaint over the telephone by calling 1-888-CALL-FCC or
1-888-TELL-FCC (TTY). If you choose to submit your complaint over the telephone, an FCC
customer service representative will fill out an electronic version of the form for you during your

conversation. If you have any questions, feel free to contact the FCC at 1-888-CALL-FCC or
1-888-TELL-FCC (TTY).



User Complaint Key: 14-C00566468

Form 2000C - Disability Access Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ***

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT AND THE PRIVACY ACT

The Federal Communications Commission is authorized under the Communications Act of 1934, as amended, to collect
the personal information that we request in this form. This form is used for complaints that involve disability access.

The public reporting for this collection of information is estimated to average 30 minutes per response, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the required data, and
completing and reviewing the collection of information. If you have any comments on this burden estimate, or how we
can improve the collection and reduce the burden it causes you, please write to the Federal Communications
Commission, OMD-PERM, Paperwork Reduction Project (3060-0874), Washington, DC 20554. We will also accept
your comments regarding the Paperwork Reduction Act aspects of this coliection via the Internet if you send them to
PRA@fcc.gov. PLEASE DO NOT SEND YOUR COMPLETED FORMS TO THIS ADDRESS.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and
the government may not conduct or sponsor this collection, unless it displays a currently valid OMB control number or if
we fail to provide you with this notice. This collection has been assigned an OMB control number of 3060 - 0874.

In addition, the information that consumers provide when filling out FCC Form 2000 is covered by the system of records
notice, FCC/CGB-1, Informal Complaints and Inquiries File {Broadcast, Common Carrier, and Wireless
Telecommunications Bureau Radio Services). The Commission is authorized to request this information from
consumers under 47 U.5.C. 206, 208, 301, 303, 309(e}, 312, 362, 364, 386, 507, and 51; and 47 CFR 1.711 et seq.

Under this system of records notice, FCC/CGB-1, the FCC may disclose information that consumers provide as follows:
when a record in this system involves a complaint against a company, the complaint is forwarded to the defendant who
must, within a prescribed time frame, either satisfy the complaint or explain to the Commission and the complainant its
failure to do so; where there is an indication of a violation or potential viclation of a statute, regulation, rule, or order,
records from this system may be referred to the appropriate Federal, state, or local agency responsible for investigating
or prosecuting a violation or for enforcing or implementing the statute, rule, regulation, or order; a record from this
system may be disclosed to a Federal agency, in response to its request, in connection with the hiring or retention of an
employee, the issuance of a security clearance, the reporting of an investigation of an employee, the letting of a
contract, or the issuance of a license, grant or other benefit; a record on an individual in this system of records may be
disclosed, where pertinent, in any legal proceeding to which the Commission is a party before a court or administrative
body; a record from this system of records may be disclosed to the Department of Justice or in a proceeding before a
court or adjudicative body when: (a) the United States, the Commission, a component of the Commission, or, when
represented by the government, an employee of the Commission is a party to litigation or anticipated litigation or has an
interest in such litigation, and (b} the Commission determines that the disclosure is relevant or necessary to the
litigation; a record on an individual in this system of records may be disclosed to a Congressional office in response to
an inquiry the individual has made to the Congressional office;

a record from this system of records may be disclosed to GSA and NARA for the purpose of records management
inspections conducted under authority of 44 1.S.C. 2904 and 2906. Such disclosure
shall not be used to make a determination about individuals.

In each of these cases, the FCC will determine whether disclosure of the information in this system of records notice is
compatible with the purpose for which the records were coliected. Furthermore, information in this system of records
notice is availabie for public inspection after redaction of information that could identify the complainant or
correspondent, i.e., name, address and/or telephone number.

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1995, PUBLIC LAW
104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507 AND THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579,
DECEMBER 31, 1974, 5 U.S.C. SECTION 552a(e)(3).



Judx Miller - . —

From: Daniels, Kittrell <kittrell.daniels@twcable.com>

Sent: Wednesday, July 02, 2014 6:26 AM

To: Judy Miller

Cc: Susan Kimmei; Hill, Olivia; Long, Andrew

Subject: RE: NOIC OverDue Response (14-C00566468-1) (Time Warner)
Importance: High

Good morning,

Thank you for this email; regrettably, | cannot locate the complaint associated with this
customer's concern.

Can you please emcil me a copy of the above referenced complaint? | will do my best to
have it expedifed o the necessary individuals so that we can address this customer
concerns ASAP,

Thanks for your timel

From: Judy Miller [mailto:Judy.Miller@fcc.gov]
Sent: Tuesday, July 01, 2014 7:21 PM

To: Daniels, Kittrell
Cc: Susan Kimmel
Subject: NOIC OverDue Response (14-C00566468-1) (Time Warner)

Good Afternoon

According to our records, your company has one or multiple Notice of Informal Complaint’s that is more than 30 days past due. As
you are aware, the company identified in the complaint is required to respond to the notice of informal complaint within 30 days of
the date of the notice. {See attached) Failure of any person to answer any lawful Commission inquiry is considered a misdemeanor
punishable by a fine or other penalties. Please respond no

later than 7/8/14,

Written responses must be filed with the Commission at 445 12™ St., SW, Washington, D.C. 20554, A separate response should be filed
for each individual complaint, Each response should include: (1) the Complainant’s name, and (2) the Case number. Companies are
directed to send copies of their responses to the complainant at the same time their responses are forwarded to the Commission. To
expedite your response, you may send your response by email to me at Judy.Miller@fcc.gov with a copy to Susan.Kimmel@fcc.gov.

The Federal Communications Commission would appreciate your response immediately. If you have questions, please contact me by
email or at (202) 418-1468.

Judy Miller

Disability Rights Office

Federal Communications Commission
202-418-1468



CARRIER RESPONSE
COVER PAGE

COMPLAINT # : 14-C00566468-1
CARRIER : KITV Network (Me-TV Network)

CONSUMER NAME : THOMPSON

Carrier Instructions: To better assist the FCC in ensuring that carrier responses
are attached to the correct complaint, this cover page has
been provided to you for responding to the complaint
referenced above. Please ensure that this page precedes
your response fo this complaint. If you have any questions,
please contact your FCC POC.

FCC Instructions: When scanning the carrier's response, select file type "Carrier
Response" and upload file to the complaint # noted above.



Federal Communications Commission
Consumer and Governmental Affairs Bureau
Disability Rights Office
445 12" Street, S.W.
Washington, D.C. 20554

ELECTRONIC INFORMAL COMPLAINT AND RESPONSE PROCESS

We are pleased to inform you of the Consumer Complaint Management System’s (CCMS)
Electronic Complaint and Response process. It is a web-based system that does not require any
special software or equipment on the part of users. The attached CCMS Carrier Manual provides
Carriers with the procedure to-receive and respond electronically to an informal complaint that
has been served by the FCC. The manual is easy to follow and the CCMS system is user

friendly. Weekly serves are processed and uploaded on Wednesday afternoons and are available
to view and download on Thursday mornings.

Please review and share the document with those on your staff who may use this system. After
reviewing the attached manual, we request that you follow the instructions in order to
immediately participate in the electronic process.

We look forward to your participation and we will work together to address any questions you
may have regarding its use.

If you have any questions or concerns, please call the DRO inquiries and complaints assistance
line at 202-418-7020 or write to DRCHnguiriesd complaintsi@foe. ooy,

Sincerely,

Syt 1 el

Susan L. Kimmel, Deputy Chief
Disability Rights Office
Consumer and Governmental Affairs Bureau

Attachment(s)



Federal Communications Commission
445 12% Street, SW
Washingcon, DC 20554

Electronic Informal Complaint and Response

Version 5.3

Date: January 2012
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Carrier Electronic Informal Complaint and Response Manual 1. Introduction

1. INTRODUCTION
1.1  OVERVIEW

The Consumer Complaint Management System (CCMS) is designed to provide an end-to-end
complaint management solution. Within the Federal Communications Commission’s (FCC)
Consumer & Governmental Affairs Bureau (CGB), Consumer Advocacy and Mediation
Specialists (CAMS) are responsible for responding to and processing each complaint.
Complaints may be submitted by Consumers using the FCC Internet complaint form, the FCC
telephone consumer complaint system, email, fax, or postal mail. In turn, Carriers are able to
receive and respond to informal complaints served by the FCC CAMS either electronically on
the FCC web site, as well as via fax, email, or postal mail. .

1.2  PURPOSE

The serve process, one functional component of the CCMS end-to-end system, allows Carriers to
receive and respond to informal complaints served by the FCC CAMS.

1.3  SCOPE

This document provides Carriers with the procedure to receive and respond electronically to an
informal complaint that has been served by the FCC CAMS. It does not provide Carriers with

instructions on how to respond via fax, email, or postal mail nor does it provide the FCC CAMS
with the procedure on how to serve the informal complaint to the Carrier.

1.4 USER PRIVILEGES

Carriers need a User ID and Password to access, download, and respond to any informal
complaints that have been served electronically. The User ID and Password are assigned by the
FCC liaison.

Page 1-1 January 2012
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Carrier Electronic Informal Complaint and Response Manual 2. The Electronic Complaint Process

2. THE ELECTRONIC COMPLAINT PROCESS
2.1 DESCRIPTION

To better understand the Carrier’s role in responding electronically to served informal
complaints, the following is an overview of the electronic FCC complaint process.

1.

Paper complaints are sorted, scanned, and given an Informal Complaint (IC) number.
Basic information about the complaint is inputted into CCMS and associated with the
image for processing.

The CAMS determine that a complaint is to be served and serve the informal
complaint to an identified Carrier or multiple Carriers. The cases, marked for service,

are approved by the Supervisor and placed in a queue for regularly scheduled
processing.

Once the Serve process is run, all cases for paper-based Carriers are printed and sent
via postal mail, whereas the cases for web-based Carriers are separated from this
process and are processed electronically.

CCMS creates a PDF file from the informal complaint data and includes its User
Complaint Number (aka IC number), Date Served, Response Due Date, Carrier, Form
Type, Consumer Name, and Expected Response Method.

. When a Carrier has reviewed the informal complaint and is ready to respond

electronically, the response file is uploaded through the same web site back to CCMS.
The date that the Carrier logs in, downloads, and responds to the informal
complaint(s) is recorded.

NOTE: See Section 6.3 for a list of supported file types. Any other file types may
become corrupted during the PDF conversion process and will need to be
resubmitted. Password protected files are not accepted.

The Carrier can also access the web site to search for specific informal complaints
that have been served to them, using the Last Name, User Complaint Number (aka
IC number), or Date Served.

CCMS is scheduled daily to check periodically for any new uploaded responses and
associate the responses with the appropriate informal complaint case.

The CAMS review the responses and continue processing the complaint.

If a submitted response is removed from a complaint, the number of complaints
missing responses increases under the Dashboard (see Section 5.] for further
instructions on the Dashboard).
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Carrier Electronic Informal Complaint and Response Manual 3. Served Informal Complaint Procedures

3.  SERVED INFORMAL COMPLAINT PROCEDURES

NOTE: The following instructions have been written for Windows Internet Explorer, Other web
browsers may produce different results.

3.1 HOW TO LOGIN AND RETRIEVE SERVED INFORMAL COMPLAINTS

Go to the FCC Serve 1088/2000 website,
The following web address is the location of the FCC Serve 2000 system set up for
carriers to electronically receive and respond to served informal complaints.

https://esupport.fee.coviserve2 000/

2 | Log into the FCC Serve 1088/2000 system.
Enter the Username and Password on the Login Information screen, then click on the

-u se the button to clear the fields.

Login Information

Usemame:j _-_m-j—i

Password ¢ {_. _ i

Federal Communications Commission
445 12th Street SW
Washingtan, D¢ 20554

NOTE: Contact either your FCC liaison' or send an email to CCMSHelp@fec.gov for a
user account setup or password reset.

3 | Complaints =» New Complaints

The New Complaints window for Serve 2000 is the default home page, providing all
Form 2000 carrier-served complaints. To go to the Serve 1088 page for all Form 1088
carrier-served complaints, click on the Form 1088 toggle at the top left of the page.

Serve 2000 oo
Cemplalnts

Haw Complanis

Canivs Haine !

Dowrinaged List Date Seevid ¢ Sop: 10, {H0E
Download Search Besponse Due Hate - Od 16, 2000
Respenseg
e ot zette e g (0D 0 S0 00 2008 L 144 oo
Submd Pespunwe :
Boxipy Rosnonts Dpyniand Serek Bacang
Comealaint €pareh Yitrye (Jtiuts
nastimped

NOTE: The number of expected responses and the due date is noted on this page.
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Carrier Electronic Informal Complaint and Response Manual 3. Served Informal Complaint Procedures

Complaints *» New Complaints

If there have been informal complaints served to a Carrier, then a complaint package is
displayed, with the following two download options. Reference Section 3.2, for further
instructions on How to Download Served Informal Complaints.

s Click on Bownload Serve Package to download the complete package.
» Click on View Details to download the complaints individually.

“Serve 2000 - " Switch o [m 1088 Complalnts

A -

Complalnts

Hew Complalnts

Qlg Complaings Canior Hame ¢

Dowrionged st . Date Surved : Sup 10, 2008 ¢

e l’ ";. N FAusponse Dus Bale - Ol 16, 2000

Respense . i
" Asrmnlints du for.ges : \

Subunid Hesponse
A R ot .
R i " X

NOTES: The Serve Package consists of a Notice of Informal Complaint (NOIC), with
a serve date, a summary report listing the IC numbers and names of everyone

in that serve package, along with each complaint form and any accompanying
attachments.

Under View Details, each individual complaint file is available for
downloading, but only provides a copy of the Consumer’s complaint.

Complaints are updated real-time; therefore if a period of time elapses from
the initial download, it is recommended to download the complaints again to
include any updates that have occurred during that time.
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Carrier Electronic Informal Complaint and Response Manual 3. Served Informal Complaint Procedures

32 HOW TO DOWNLOAD SERVED INFORMAL COMPLAINTS

1 | Complaints = New Complaints

To download the complete package, click on Pownload Serve Package
and proceed to Step 4 of this procedure.

NOTE: The Serve Package consists of a Notice of Informal Complaint (NOIC) with a
serve date, a summary report listing the IC numbers and names of everyone in

that serve package, along with each complaint form and any accompanying
attachments.

Serve 2000 : - Swileh to Eorm 1088 Complaltls

Serve 2000 3

Carinr Ham
Date Served : Sop 18, 2008
Retponse Dug Dale : Oct 10, 2006

dus [or resnpnse on O 10, 2008 ¢ 142

ra, o

4
E
¢
i
|
i

o

TR

To download complaints individually, click on View Details and proceed
to the next step in this procedure.

NOTE: Under View Details, each individual complaint file only provides a copy of the
Consumer’s complaint.

Complainls
Hew Compliints

Pazkage Hame : SRY03461

|

Qld Comulainly Carrigr Name :

Rovinigaried 1igs J Date Served - Sop 10, 2005

Dovmicad Seerh { Reoponse Due Date : Oct 10, 2006
Resmome Complunte tar tor rpnees 50 Ot 10, 20005 142
Submit Response i :

SN : )

Bov o e @-lai:

Dashbnard

NOTE: Duplicate serves are being addressed systematically. To assist in the
identification of possible duplicate serves and served subsidiaries, the served

Carrier and complaint number are identified in the header of each complaint
form,

User complalnt number:&_

Ferm 20004 — Decaptive or Untawtul Advartising or Marketing Semplalnt
Connumare Informatlon:
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2 | Complaints =» New Complaints

Each informal complaint included in the package is listed individually, identified by a
User Complaint Number (aka IC number), the complainant’s Last Name, Serve Date,
Response Due Date, and the Complaint File in PDF format.

NOTE: There may be more than one page of the individually listed complaints. Click on
the following options above the list to page through the list.
- Page numbers proceeds directly to the selected page.
- Next proceeds to the subsequent page in the queue.
- Last proceeds to the final page in queue.
- Previous returns to the prior page.
- First retumns to the initial page.

Serve éunn
page: 1 [T}xj[A| I s] (Rl B)ee; [renr ]

Compinints

Mevs Complzints

Qi Somalaints f
. wl y rvr—ra— 3’1‘" e
Redbonse 0B-CO0043761-1  Test Ma a7, M3 om.coopdpzell.so2eodl i
Beview Response ¢5-CO0055745-1  test heraTe RS opconossTAs-aSOReedt T
Dashiboard 0B-CRO063152-1  terst Marlio APU16 onconoeniszl sweeed T |

3 | Complaints = New Complaints
Click on the file name and proceed to the next step in this procedure.

Complains 2
ey Complaints ] !
- UserComplalll oo o, Sfrve Besnonse Jainl_File Dowvnlond
Qi Complaints . Number Duie™  BugDite Lol Coniplele
aid b . 1ar 17,  Apr 16
0B-COD02B496-1  Test 2010 ! 2010 * ] ElY e 126,001 F'-
Respohse . N . Mar 17,  Apr 16, N -
S 06-CA06A3763-3  Test 010 %010 15:000 AOR6 r
- Mar 17,  Apr 16
Revievi 5 . . 5 . A
il : U6-CO0RSEF45-1  test 2010 ' 2610 ' NR-CODNSS745.1 S0P6NdF E
8 Mar 17,  Apr 16,
" s, Har 17, r 16, " hn 15 .
ashboard Q6-LO0063152-1  borst 2010 w030 i 5 626 ol |"'
Tpdars
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4 | Complaints =» New Complaints

Click on the button in the File Download window and proceed to the next step
in this procedure.

Click on the button in the File Download window to open the package in Adobe
Acrobat, then select File = Save As from the application’s menu and proceed to the
next step in this procedure

3 Creste POE v 2 F{'@ ..'ﬁ_:_in.eutePI}F : _&; e TE . .
%orww ateo @ -y Y| @ e @ e wiw G-
,:_,Emaq... i A . —_— P

) -;&m crlvw H' F_!'

(B, o SIRLHCuls | +
Save a5 Cortfied B‘ml\t 1\_
Reduce Fie Sze...

,._;.jSmdmesgew... 4
FormData L4 Uniled States Government
Docutment Propertiss... kD Federal Communications Commission

) Consumer and Governmental Affairs Bureay

_ Prmsgip. I Consumer Inquiries and Complalnts Division

= k.. a4 445 121h Shreet, SW, 5-AB47

(5 ik kb Commerts Suneiey... @it Washington, D.C. 20554

: Printite Intermet Penting,.. Shft+Cirt9

2 Wistory 3 QEFICIAL
1€ \1198_apriE ] pdf
2C. fsummer0B[t ) pdt NOTICE OF INFORMAL COMPLAINT
AC.fle_not_avalable] 1] pdf
4 C\Documents and Settingsl...\08-52.pdf Date: 04/05/2008
§C:\...l200€050&~121333{1].pd‘

o v weor ros TIFIED IN THE ATTACHED LIST IS REQUIRED TO RESPOND TO THIS v
‘ B L b B
S g —
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5 | Complaints =» New Complaints

Select a Desktop file location to save the informal complaint, such as a network
directory or a local hard drive, then click the button.

4
NOTE: Complaints are updated real-time; therefore if a period of time elapses from the

initial download, it is recommended to download the complaints again to
include any updates that have occurred during that time.

6 | Complaints =» New Complaints

Once all served informal complaint files have been downloaded, click on View Details

and confirm their receipt by checking the Download Complete box next to each
downloaded file, then click the button at the bottom of the page.

Serve 2000 'i'estj._gg_g_u;—;

Cemplaints %%@ﬁ%‘ T —

aw I

i cana loine B SO o, |ome

Qosaloaded Lt 00-COO028496-1  Test bara7e A1 osconnzess: B

"“’“’"’f“r 08-COG043761-3  Test AT AP 0RCOD0MATELL 5 7

Review Resnonge 0B-CODBS5745-1  test b 371 AP mContstras) sopend || @

Complaint eacch

pastboard 0B-CADO63152-1  lerst ool ABIB econneaisz sozend |

s Updste
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Complaints = New Complaints

If an individual file or a selection of files is confirmed as downloaded, then the following
confinmation appears.

T

i Selected Complaints marked os Downloaded

i
E
g Dowvinload

;;m!;sg ME;&!& _QM Sompfolut Fils Cnmn!ele

If all fiies within the package are confirmed as dowuloaded then the following
confirmation appears.

e ‘}’wx\ st

e

| selected Comploints marked as Downloadad §

Thers are no more Complaints in this Package( SRVO3481) to be downloaded.
| | viewDownioad Again |

NOTES: To view or download the individual complaints again click on View/Download
Again and return to Step:3 of this procedure.

To download the package again, click on New Complaiuts in the left menu,
then click on Download Serve Package and return to Step 4 of this procedure.

Complalnts -

Respunse
Submit Regponse
Roview Response
Comptainl Search
Rashbearg
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3.3 HOW TO RETRIEVE PREVIOUSLY SERVED PACKAGES AND INFORMAL COMPLAINTS

1 | Complaints = Old Complaints
To view previously served packages, click on Old Complaints in the left menu.

Complaints
New Complaints
Qmﬂlaaiim;h
Response -
s l ; R

o R
Complaint Search
Dashboarg

2 | Complaints = Old Complaints

To download a previously served package’, click on a selection under Download
Package and return to Step 4 of the procedure in Section 3.2.

Switch to Form 1088 Complalnls

_ Serve 2000 Loga
Complalnts
. ligy: Comnlainte
01 Comptaints e : Lol — -
Dovnloaded Lt Serve Peckoge Sarve Daje~ Bpsponge Dye Doty View Detalls Oowaload Packags
o 4 S3az) Siup 03, 2000 TrL03, 2hap Minye Datade
R“ﬁnn“ SiV03172 Aun BT, 2000 Sup 20, 2008 Vipvr Dotails mﬁ:ﬂ
Subimil Rednnpss SIVDIE A 20, 2000 Sop 19, ZUDY it Dprals Lownipad
Bevimg feunynme SRVGZOIG Aug 14, 2066 Sap 12, 2008 View Dtaily Dasenlnad
Complaint Search GAVD2708 Aup 06, 2060 Sep 0%, 2008 sirw Dptaily Dawnlpsd
Daghhoard SHVUZLDL 2 30, Z008 fuig 99, 2008 Vippr Detatc Devintgad
SAVO2I6D Jul 23, 2008 aqg 22, 2000 Wipw Details Dovinined
SRUTIERG U 16, 200A g 15, 2008 vioks Details Daynloag
SNZO00 Wi 0%, 2008 Ay 0B, 2008 ity D vl Dowming
SAVITIRDD Jul 0%, 2000 AUy 01, 2008 now Lnbails Dawnioad

! Complainis are updated real-time; therefore if a peried of time elapses from the initial download, it is
recommended to download the complaints again to include any updates that have occurred during that time.
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Complaints "> Old Complaints
To download a complaint within a previously served package?, click on a selection
under View Details and return to Step 3 of the procedure in Section 3.2.

Swilch to Form 1088 Complalnts

Serve 2000 \ooout

Camplaints
& Complar _ : :
Dpwnleader List Srrve Rachage qeneeDale™ BesbonseDpefiole  View Detalls - - Dowinload Pocknge
Dovininad Seardh ' sRvpaaza Sep 02, 2608 Oct 04, 2000 whotals . pownoad
tisspionive | shwoarz Aug 27, 2008 Sep 26,2000 mﬁ Dostipa
submiy Bessinnse ¢ snvoana Aug 20, 2000 Sep 19, 2006 Vit Dtaily Downivad
Borluy Bosgones sRvD2019 Aup 13, 2000 Sep 12, 2008 Viow Delads Qownluag
mmm SRVOZIDE 2ug U6, 2008 Sep 0%, 2000 mﬂ.ﬂm Qp_m]_lgm
o SRVDZS0S Jut 30, 2008 Aug 729, 2000 \igw Dotais pawnlrad
SRVDZIDE 2t 23, 2008 Aug 22, Zpun Vigw Botaite Cownipad
SRYDZ2RE 1t 16, 20OR fuy 15, 2008 virw Pitals Gawalead
SRVEZDGD ul 09, 2008 Aug OB, 2000 Yirw Dptals fownlnag
5RVD1592 w02, 2000 Aug 01, 2008 vinw Dotads Dowalnag

4 | Complaints =» Downloaded List

To download a previously served complaint®, click on Downloaded List in the left
menu.

Complaints
Hew Camplaints
Old Complaints

m‘ adsd List
Rusponsy

Submit Response
Rovipw Resnonse
Complaing Searsh
Dashbnard
Reshonge Search

? Complaints are updated real-time; therefore if a period of time elapses from the initial download, it is
recommended to download the complaints again to include any updates that have oceurred during that time.
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5 | Complaints = Downloaded List

Click on a selected file under Complaint File and return to Step 4 of the procedure in
Section 3.2.

Serve 2000 ../ Switch to Form 1088 Complaints

Test Logout

Complakits .o
oid Comolaints. | Nyher Howe SRRDUST pyg — |
Downloaded List | 0B.COODZBA06-1  Test  Mar17,2010 Apr 16,2010 m :
Deweload Search | 0B-COODARTEI-D Jest  Mar17,2010  Apr 36, 2010 . - :
Response iue-conossns.: test  Mar17,2010 Apr16,2010  DR.COODSSTAS.} S026.nd( |
Rubmit Responue
R | 0B-CO0063152-1  terst  Mar17,2010 Apri16,2000  DE-CCANGALEZ-L. 0260
Dashboazd
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3.4 HOW TO SEARCH FOR PREVIOUSLY SERVED PACKAGES AND INFORMAL COMPLAI

1 | Complaints > Download Search

To search for a served informal complaint, click on Download Search in the left
menu.

Complatrts
New Comptaints "

NOTE: The Download Search function searches for served complaints and provides
the user with the ability to download the complaints from the results. To
search for complaints with the intention of submitting a response, then the
Complaint Search function should be used.

2 | Complaints =2 Download Search

Enter any search parameter, such as Last Name, User Complaint Number, Date

Served, or Year, then click .

7 1088 Complaints

' Serve 2000 Test Logout
: ragiy SR et e o 7

complalats SRR i -
Névs Comptaints

Last Name : I i

it ‘ [

EE UserComplatntNumber:|ua-:oonz=%9r: i

WM e z
Downtbad Search Date Served: =
Response . Year:
gubmit Responga
Dashboard
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3 | Complaints 2 Download Search
Search results appear at the bottom of the page.

Serve 2000 Switch to Form 1088 Complaints ]
Test Logout
Complaints o
et Comolaints
: : . l " . PR wat
K User Complaint Number : [68-C00e2E48E i
Download Search Date Served | l .
Response Year : I" Snlect - '-"[
Review Resnonss Loehzeh |
Dashboard
0B-COODZBABE-1  Test tfar 17, 2010 Apr 16,2050  DB-CODDZB49B-] 502656

4 | Complaints =» Download Search

To save search results in a spreadsheet, click on Save to Excel, located above the
Search Results.

Serve 20007 Switchto Fo

Test ngush

Comnl.nl'nls S 9 25 A = 25
1 C . . &
T 4 LastName:r—
Qidl Complaints
. l User Complaint Number : W
Download Search } Date Served ;| !
Response Year 1|~ Saloct -«-I
vil SOONS e _— iiSeatch E'l:.li:a‘:_:‘
Complaint Search
Rashboard
Liser Complping
_ Humiher Lasl Hame
0B-CO0Q2B4A96-1  Test Mar 17, 2050  Apr 16,2010  £0-CDON2A496-1 S0z6.p4df i
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5 | Complaints = Download Search
Open or Save the spreadsheet to a desktop location.

vpe & question bor help

o Hue Die ) Compiaind [ie Hame
w06 D8-CODIDE313-1.pdl
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4. CARRIER RESPONSE PROCEDURES

NOTE: The following instructions have been written for Windows Internet Explorer. Other web
browsers may produce different results,

4.1 How TO SUBMIT A RESPONSE

Response "2 Submit Response
Click Submit Response from the left menu.
Complaints

New Complaints

Downloaded List

Download Search
Raesponsg

vielCaror Fospone]
Dashboard

2 | Response =» Submit Response
Select the package, complaint, and response to upload, then click [submic ],

Serve 2000 Switch to Form 1088 Complalnts .
Serve 2000 TestLogout
Complaints
, iz ) To submit a response, click Browse to lotate a document, and
Qid Complaints then click Submil Lo send the file
Dnwplond Search : Serve 1d : [SRVIZITT L&)
Response User Complaint Number : IUD—COOO_284£_|B-1 .-.
Submit Response : Attachment, ; | Brovise..: [:)
Baview Bagpotige

A. Select the Serve ID (aka package name) of the complaint to which a response is to
be submitted.

B. Select the User Complaint Number (aka IC number) within the served package.

Steps continued on next page
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2 | Response "2 Submit Response

Continued from previous page

Serve 2000  Testlogout

Complpints - . . F
T | To submit a response, dlick Browse to locate a document, and

Old Comblaints i then dick Submit to send the file, .
povilosded List i
Rovinload Gearch i Sarve id: [gg\ggggg:;[:)

RE.S.I?I!_JI;I‘SE o % User Complaint Number ; | 08-C00028498-1%
Submit Rezponse i avachment ] Uikl
Complaint $earch i ?

C. Select the Attachment to upload from the desktop location.
¢ Click the button next to the Attachment field.

¢ Select the response file from th ed location and click .

toohin {01 Dabrg = v
3, Bty
£ i.f
Hy Recont i\;g
Dol 2" pibe Agabat 7.0 Denerts
('.1—} 172 ndcbe Ramdsr 70
- B3 Malls irebnt
Deskion 2 QuidkTime Player
Arteaatt 7
%, CO-CIO00ENI3-
i e
f 300508t Off ke Ontlook 2000
. crovelt Offics Pownsrin 2003
Bﬁﬁ i Jbacrusmlt Cetce #ropeet 2008
ilHecromt Oies vido 2001
B jtacrerolt Oifice Word 7003
€ . S
T rime [ =3 Sen 1
Fici el by Wiy TUTTTTTE Cancel

D. Click on the button to send the response to the F cC

NOTE: See Section 6.3 for a list of supported file types. Any other file types may
become corrupted during the PDF conversion process and will need to be
resubmitted. Password protected files are not accepted.
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3 | Response = Submit Response
The response submission is confirmed, as shown below. Additionally, at the bottom of
the screen the ability to delete the response or submit another response is provided.

Serve 2000 Switch to Form 1088 Complalnts

Cnmn!_ui_nls
Qidﬁnmnla.ln:n ! Thank you for yeur response to complainant 1 Els Test
Dovntoaded tist Size of the uploaded File | 614 KB
Mﬂiﬁiﬁiﬂﬂh l Your Confirmation Number is : 08-CODD2B498-1
Lo l Your Response file name is : H0-C00028498-1_5026.pdf
Response. - |
G . i
Submit Regponse ! Delols Response Submianother [Rsnonss
Revigw Recponse f
I i e [ A S SR AP A
Dashboard

4 | Response = Submit Response
If Delete Response is selected, then the following message confirms the deletion.
load another response file.

Respance File 10-CONBA376H1-1_5026G.p01 Deleled.

Subm Hnghar respanss

NOTE: This is the ONLY opportunity to delete an uploaded response. Once the user
navigates from the page, a file cannot be deleted because it has become part of
the complaint record. To remove an uploaded response file, send a deletion
request to fran.lookenbill@fec.gov.

5 | Response =» Submit Response
Submit Another Response returns to the screen in Step 1 of this procedure.
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| Sonse > Submit Response
To print the conﬁrmatlon go to the Internet Explorer menu and select File=» Print and
click on J in the pop-up wmdow

L ] st Fgrmat oo el
New >
Open... Chri+0
Edit with Microsoft Office Werd
Save 83...

Import and Export,,,

Properties
Work OFfline
Cose
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4. Carrier Response Procedures

4.2

How TO REVIEW A SUBMITTED RESPONSE

Response = Review Response

To review previously submitted responses, click Review Response in the left menu.
Complaints

New Complaints

Rownlead search
Rasponsn
Submit Response

Response =» Review Response '
Click on Review Response next to the selected Serve Package.

Complaints

Test Lg_qgg_
New Complaintn

N Serve l'm::lmge ES“}S Dper m&m& Vew Response Detalls
Old Complaints :

.
: , | SAVi2313  Mar17,2030  Apr 16, 2010 Boview %mguap_
|
Rawvaload Search i
Response
Submit Regpenge
Revigw Regponse
Lomplaict Search
Ranbhoard

Response = Review Response
Click on the selected complaint’s Response File.

Serve 2000

' Serve 2000
Comploints 3 o ;

Testionou
i

Qld Commlaints Name ~ pals Date Resnonse File
[ownlpaded List

G5.CO00ZBA0E-1 o5l lar 17, A Mar 11, DBC0002849D.
" IZD o pr 16, 2010 !
Rovinlead Search 1

2010 1.5 32';1 nut
™
Rasponse

Review Responge

Compiaint Search
Cashboard

NOTE: There may be more than one page of complaints. Toggle between the pages by
clicking on the page number at the top of the screen. ™%

Page 4-5 January 2012
Carrier User Manual - CCMS 2000 Informal Complaint and Response



Carrier Electronic Informal Complaint and Response Manual 4. Carrier Response Procedures

4.3

HoOWw TO SEARCH FOR A RESPONDED INFORMAL COMPLAINT

Response = Complaint search

To search for a responded informal complaint, click on Complaint Search in the left
menu.

Complaints

New Complaints

Ofd Comolaints

Pownleaded List

Dewnlead Search
Response

Submiy Resnonse

Bevipw Resnonse
It £
Complaint Search|

NOTE: The Complaint Search function searches for served complaints and provides
the user with the ability to submit responses from the results. To search for

complaints with the intention of downloading the complaint, then the

Download Search function should be used. See Section 3.4, How to Search

for Previously Served Packages and Informal Complaints, for details on using
the Download Search function.

Response =» Complaint search

Search parameters include User Complaint Number (aka IC number), Date Served,
whether a Response was Submitted, or Year, then click on the button.

Serve 2000

Switch to Form 1088 Complaints

Serve 2000
Complaints
New Comnlaints
Qid Comolainks

Test Logout

User Complai Humber Iug-cﬁouzetse :
) I Date Served : ]
Rownloaded List : .

Dawalead Sear Response Eubmirted:[ﬁl_i -i

Response ! Yoar ! Selact - -l
Review Gesponse ; m . Clear !

.
Complaint Search
[ashboard
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4 | Response = Review Response ‘
Click to view the response or click on to save the response file to
a desktop location.
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5. DASHBOARD PROCEDURE
5.1  How 10 USE THE FCC CARRIER RESPONSE WEBSITE’S DASHBOARD

1 DaShboard

To view a summary of previously submitted responses, click Dashboard in the left
menu. -

Complaints
Lownload Search
Resp'bp_sé
Submit Response

2 | Dashboard
The Response Summary displays the Serve Package, Response Due Date, How
many complaints within the package have submitted responses, as well as how many do
not have responses submitted. To view the complaints that have missing responses,
click on the number under Not Responded®.

Serve 2000 Test Loqaut

£ Sarve Packnge Response Dee Responded Mol
i 5Rv12311 04/16/2010 1

Response
Submit Regopnne
Eeview Resoonze
Complajpt Search
Daghboard

* If a carrier response is removed from a complaint by the FCC, then the number under Not Responded will increase
and the response needs to be resubmitted.
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4, Carrier Response Procedures

Response = Complaint search
The search results display as shown below.

Dashboard

Complaift Searth

Serve 2000

Complaints

User Complaint Number : [o&-Cot02E4 08
. onthaneRate -
Date Served : r“-“_!
Royinonded st !
I Response Submitted : |Am]i |

Respnns.e Yaar -.1- Sclpct-?.;l

Submit Response

Beview Regponge

=
8,

" sSubmit .
. response ¢
. 0B 98- . Mar 17, Apr16,  Maril,  QE-COOGAR408-] 3 § Submil
i 0B-CO0N25198-1  ‘fast 2010 2010 5010 Fery gﬂﬁln

NOTES: To submit an additional response for a compléirnlt,’(.:lick on Submit Again.

Reference Section 4.1 for instructions on How to Submit a Response.

Reference Section 3.4, Step 4 of the procedure in on how to export search
results to an Excel spreadsheet.

Serve 2000
(’.‘nmp!nims
blew Complaipks ! . !
- ‘| Te submit a response, tlick Browse to fotate a dosument, and i
Qld Complainte | then click Submit to send tha file !
Downleaded List | i
Downlond Search Serve 1d ¢ SRV12311
flesponse User Complaint Number ! 0B-COU026498-1
Submit Response Attachment :
]
Camnlaint Seaich
Dashboard
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3 | Dashboard
The next screen displays all complaints requiring a response within that Serve Package.

NOTE: To return to the previous screen, click on | at the bottom of the screen.

Serve 2000 Switch to Form 1088 Complaints s . o P
Serve 2000 ' Test Logowt
Coniplaints
j P UserComplalnt  Last Respansa Submit
mamﬁ . Nymher & Nnme Serve Date ) hote Contplalnt Flle rs';mnsr:i
Downloaded List i - Mar 17, Apr 16 o
load sears 0B-COOG43761-1 Test 000 chio | UB-CO004576)-1 SR6.0d0 Subeit |
' i
Response Mar 17, Apr 16, L
. . 5 X 5
; 06-CODO5E745.1  test 2010 Soio | ME:CO00S5745-7 S026.ndf Submit |
Submit Resnonse .
Review Besnonse | 0B-C00083352-1 teest ot 17t SPUI8 opcnungansa; ndl Submt |
Complaint Seaech :
Dashbonrd ;
mckl i
i
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6. DOWNLOAD INSTRUCTIONS

Download instructions on how to best utilize the CCMS Carrier Response site are available in
the left menu. These instructions include how to submit a response, how to use the Dashboard,
the most recently updated Carrier Electronic Informal Complaint and Response Manual, a list of
System Requirements needed for the CCMS Carrier Response site, and the file types that are
supported by CCMS.

Complaiats |

NéW.th'ipiéiﬁts
Downlosded iist
Resporise
3
Comp _.Ig' i_r'i;_ 5 gg' rch
B ..r .::' -

Download Instructions
To Submit 3 response
User Manual

Serve Application
Requirements

Supparted File Typas

6.1 How TO SUBMIT A RESPONSE

1.
2.

Login with the User Name and Password provided by the FCC.,

Click Submit Response from the left menu.

Select the Serve ID (aka package name) of the complaint to which a response is to be
submitted.

Select the User Complaint Number (aka IC number) within the served package.
Click the Browse button next to the Attachment field.

Select the response file to upload from the desktop location, then click the Open
button. See Section 6.3 for a list of supported file types. Any other file types may
become corrupted during the PDF conversion process and will need to be
resubmitted. Password protected files are not accepted.

Click on the Submit button to send the response to the FCC.

The response submission is confirmed.

Click on Submit another response at the botiom of the confirmation message to
continue submiiting responses.
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10. If a file was submitted in error, click on Delete Response at the bottom of the

confirmation message. Note that this is the ONLY opportunity to delete an uploaded
response.

11. Confirm that the number of submitted responses have been received by the FCC by

checking the Carrier Response Dashboard.

6.2 How TO USE THE DASHBOARD

1.
2.

Login with the User Namie and Password provided by the FCC.

Next to the message “Complaints due for response...” the number of due responses is
displayed.

Note the number of missing carrier responses, then click on the message.

The next page displays the complaints within the serve package that have a response
due.

Submit a response for one or more complaints and note the number of responses
submitted.

Click on New Cemplaints in the left menu, and note the number of due responses.
The number should have decreased from what was displayed in Step 2 by the number
of responses submitted in Step 5.

Click on Brashboard in the left menu. Statistics should display the number of
submissions in Step 5.

Click on a number under Not Responded. The next page displays the complaints that
have a response due within that serve package.

6.3 TUSER MANUAL

The most recently updated Carrier Electronic Informal Complaint and Response Manual is
available on the CCMS Carrier Response site. It provides detailed instructions on how to best
utilize the available functionality. Contact either your FCC liaison or send an email to
CCMSHelp@fee.gov for any clarification or corrections to the manual.

6.4 SERVE APPLICATION REQUIREMENTS

* Browser(s): Internet Explorer (7.0 and above), Firefox (3 and above)

¢ Operating System: Windows (2000, XP, Vista, 7)

¢ Internet Connection: Minimum 128kbps upload speed.

»  Website URL: https://esupport.fee.gov/serve2000/

¢ Tips for Uploading Responses:

1.

Ask your IT Infrastructure Team to add hitps://esupport.fee.gov/serve2000/ to the list
of websites that you and your team can access.
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2. Confirm with your IT Infrastructure Team that you can attach files to the website.

3. A list of supported file types for attachments can be found by clicking Supported
File Types (see section 6.5).

4. While attaching the files, do not type the path in the Browse window. Please use the
Browse window to search and select the file to be attached.

5. Only one file can be uploaded at a time.

6. Do not attach password protected or locked files. Since they can not be processed, the

response will need to be resubmitted correctly, thereby delaying the submission
process.

6.5  SUPPORTED FILE TYPES
File types that are accepted in the electronic carrier responsé website: bmp, csv, doc, docx, gif,
Jpg, pdf, png, ppt, pptx, properties, rtf, tif, tiff, txt, vsd, vsdx, xls, and xlsx. Any other file types

may become corrupted during the PDF conversion process and will need to be resubmitted. Click
on Supported File Types in the left menu for the latest list.

NOTE: Password protected files are not accepted.

Complnints e .bmp - Bitmap (image)

New Complainie ¢ .csv—Comma Separated Value
Rewnlgaded Ligt » .doc, .docx — MS Word 2003-2010
Response © o gif—Image File

Sallgnis Asspanae * .jpg—Image File

Beview Reaponae

Comalgink Search e .pdf— Adobe
Dmnrtructlonr ¢ -Pig = Image FIIB

ToSubmit.a.reananss s .ppt, .pptx — MS PowerPoint 2003-2010

pesa s Dasbhend ¢ .properties — File Properties
sierve aonleation ¢ _rtf —Rich Text Format
Serasglels s o tif/.tiff — Image File
s txt—Text

e .vsd, .vsdx — MS Visio 2003-2010
s xls, xlsx — MS Excel 2003-2010
0.6 INSTRUCTIONS FOR USING THE CARRIER RESPONSE COVER PAGE

To better assist the FCC in ensuring that carrier responses are attached to the correct complaint,
within each paper-based serve package each complaint should have its own Carrier Response
Cover Page. Include the relevant complaint’s Carrier Response Cover Page with the response
sent to the FCC. Note that electronic-based serve packages do not have Carrier Response Cover
Pages. If you have any questions, please contact your FCC POC.
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7.  TECHNICAL SUPPORT

CCMS is a web-based application and should, therefore, be free from issues which may arise
with locally instailed software applications. However, differences in internet preferences,
security protocols, or other applications can affect internet connectivity and cause unexpected

errors. Error messages or requests for technical assistance should be emailed to
CCMSHelp@fee.gov.
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GLOSSARY

CAMS Consumer Advocacy and Meiation Secialists
CCMS Consumer Complaint Management System
CGB Consumer & Governmental Affairs Bureau
FCC Federal Communications Commission
D Identification
IC Informal Complaint number; aka User Complaint Number in CCMS
NOIC Notice of Informal Complaint
PDF Adobe Portable Document Format
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