
 
 

 
 

 
 
 
 
 
 
 

May 8, 2020 
 
 
Via Email (Sherita.Kennedy@fcc.gov) 
 
Federal Communications Commission 
Disability Rights Office 
445 12th Street, SW 
Washington, DC  20554 
Attention: Ms. Sherita Kennedy, Telecommunications Accessibility Specialist 
 

RE: Notice of Informal Complaint 
 Darlene Ewan, Complainant 
 Station KITV(DT), Honolulu, HI  
 Facility ID No. 64548 

FCC Complaint Ticket No. 3872929 
 
Dear Ms. Kennedy: 
 

This firm represents KITV, Inc. (“KITV ”), the licensee of television station KITV(DT), 
Honolulu, Hawaii, Facility ID No. 64548 (the “Station”).  This letter responds to the above-
referenced Notice of Informal Complaint (the “Complaint”) filed by Ms. Darlene Ewan (the 
“Complainant”).1   

 
KITV takes its captioning obligations seriously and is committed to providing deaf and 

hard of hearing viewers on the Hawaiian Islands with accessible programming.  Consistent with 
the Commission’s rules, KITV uses the enhanced Electronic Newsroom Technique (“ENT”) 
procedures for closed captioning of its news programming.2  In particular, in the ordinary course 
of business, in-studio produced news, sports, weather, and entertainment programming included 
in those newscasts is scripted.  Live interviews, live on-the scene, or breaking news segments 
that are not scripted are supplemented with crawls, textual information or graphics to the extent 

 
1 This response is timely filed.  See E-mail of Theodore C. Marcus, Deputy Chief, Disability Rights Office, to Scott 
Pippin, Counsel for KITV, dated Apr. 8, 2020 (granting an extension of time through May 9, 2020, in which to 
respond to the Complaint). 
 
2 See 47 C.F.R. § 79.1(e)(11)(i). 
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technically feasible.  The Station provides training to news staff on scripting for improving ENT 
and has an ENT Coordinator accountable for compliance.   

 
The Complainant alleges that on March 8, 2020, “KITV did not have closed captioning 

on the…Governor Press Conference.”  (“Allegation 1”).  The Complainant also states that, 
during the press conference, the Station “did not include the ASL interpreter at some point of the 
time (I am the ASL Interpreter).” (“Allegation 2”).  Finally, the Complainant alleges that “KITV 
continues not to caption live televised press conference on Corona Virus that reached to Hawaii 
left an elderly man in serious condition.” (“Allegation 3”).  KITV will respond to each of these 
allegations separately.  

 
Allegation 1.  The Complainant alleges that KITV failed to caption a press conference 

with Hawaii’s governor that occurred on March 8, 2020.   
 
A link to a recorded copy of the broadcast in question, as it aired on KITV, is provided 

here: https://www.dropbox.com/s/8xfynaoncgkn7vi/2020-03-08%20KITV%20%20WKND-
5P.m4v?dl=0.  As is clearly evident, captioning was provided for the duration of the press 
conference.  

 
Allegation 2.  The Complainant alleges that during the press conference, KITV did not 

“include the ASL interpreter at some point of the time.”  As is clear from the recording of the 
press conference, the link to which is provided above, the American Sign Language interpreter 
(Ms. Ewan) was visible for the vast majority of the broadcast.  When Ms. Ewan was not present, 
captioning continued to be provided.  Commission rules do not require that ASL interpreters be 
present on screen at all times.3    

 
Allegation 3.  The Complainant alleges that KITV “continues not to caption” press 

conferences related to the coronavirus in Hawaii.  KITV is unaware of any instances in which it 
has not captioned such press conferences.  Without more specificity, KITV is not in a position to 
respond to this generic allegation.  

 
*** 

 
Should you have any additional questions regarding this matter, please contact me 

directly. 

 

 
3 See Federal Communications Commission, Accessibility to Emergency Information on Television, 
https://www.fcc.gov/consumers/guides/accessibility-emergency-information-television (encouraging, but not 
mandating, ASL interpreter on-screen visibility). 
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Sincerely,  
 
___/s/___________________ 
 

Nancy A. Ory 
Counsel to KITV, Inc. 
 

 
cc: Ms. Darlene Ewan, via email (asad808president@gmail.com) 
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