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Issues 

WFXN-AM provides is listeners with programming and public service announcements that address issues of concern to our local 
community. Among the issues determined to be of most concern to the community during the preceding calendar quarter were: 

 Animal Welfare. Pets are a huge part of people’s lives, but when families fall on tough economic times, they often have no 

option other than to give up their animals—and these pets end up homeless. 

 Arts and Entertainment: Research shows that the availability of Arts, Culture and Entertainment—everything from museums to 

parks and recreation systems—can greatly improve an area’s quality of life. 

 COVID-19: During early 2020 the novel Coronavirus spread to the United States--and into the Quad Cities area. The impact---

beyond terrible sickness and death caused by the illness itself—included a request from government agencies for citizens to 
stay at home, resulting in an almost total closing of the economy.  

 Education:  Providing educational opportunities for our area’s children—as well as secondary education for our adults—are 

important building blocks to continued quality of life in our community. 

 Environmental Issues: Our natural resources need to be protected for future generations; the price we pay for the “technology 

now” style of living we currently enjoy has ramifications—both now and for our descendants.  

 Food Safety: More and more Americans are concerning themselves with the quality of the food they eat. From concerns about 

GMO’s & food additives to water quality--increasingly, people want to know where their dinner came from. 

 Health: Recruiting doctors, nurses, and health techs has become more difficult as this need is everywhere in our country and, 

as a result these persons are living where quality of life is best. 

 Mental Health As cutbacks have occurred in federal spending, perhaps no area has been harder hit than the funding of mental 

illness programs. 

 Poverty. In spite of America’s improved economy, there are many families struggling to make ends meet; community efforts to 

support the poor and disadvantaged are vital. 

 Racism: American culture continues to be challenged by individuals who treat other people different because they ‘don’t look 

like me’. 

 Tourism: Many cities in the Quad Cities two-state area rely on tourism revenues.  The rich history of the region is a big reason 

people like to visit. 

 Veterans: With a generation of veterans who have now served multiple tours overseas, their post-military treatment has become 

an important issue to Quad Citians. 

 
Programs 

Section I 

Section I lists regularly scheduled and special programs that represent the station’s issue-responsive programming providing the most 
significant treatment of the issues listed above for the calendar quarter. 

 
LOCAL PROGRAMMING 

Note: Quad Cities Forum is a :30 minute show that airs weekly and frequently consists of more than one segment.  
The time listed is the show start time on that date. 

  

ISSUE PROGRAM  DESCRIPTION DATE/TIME LENGTH 

Public Welfare, 
Education, 
Environmental 
Issues, 
Tourism 

Quad City Forum Elizabeth Zimmerman-Waldman from Boys and Girls 
Club of the Mississippi Valley discussed their youth 
mentoring programs and resources and provided 
details about their annual fundraising gala. 
Rob Junker from the Quad Cities Conservation 
Alliance discussed how the QCCA Expo Center 
supports local nature and conservation efforts and 
provided details about the Bald Eagles Day event. 

1/5/2020, 7:00am 30 minutes 

Economy, 
Jobs, 
Veterans, 
Mental Health 

Quad City Forum Paul Fessler from the Highway Construction Careers 
Training Program (HCCTP) discussed how the 
program engages its students with a variety of trades 
and prepares them for an apprenticeship and 
provided details about the orientations required prior 
to applying for the program. 
Dr. Burl Randolf from Reboot Combat Recovery 
discussed the ways this programs helps active duty 
service members and veterans transition to family 
and civilian life.  

1/12/2020, 7:00am 30 minutes 



  

Special Needs, 
Mentoring 

Quad City Forum Mark Smith from Hand in Hand QC discussed how 
his organization services the special needs 
community and provided details about the Chili 
Cookoff fundraising event. 
Becky Buckrop from the University of Illinois 
Extension Office discussed extension programs and 
resources. 

1/19/2020, 7:00am 30 minutes 

Arts and 
Entertainment, 
Tourism, 
Animal 
Welfare, Jobs 

Quad City Forum Elly Gerdts from the Bettendorf Family Museum 
discussed museum programs, events, and attractions 
and provided details about the Winter Carnival 
presented by the museum in partnership with the City 
of Bettendorf, the library, and city recreation center. 
Martha Garcia-Tappa  from IowaWORKS discussed 
programs and resources available through Iowa 
Workforce Development and provided details about 
their upcoming job fair event. 
Stacy Teager from the Quad City Animal Welfare 
Center discussed the shelter resources and services 
and provided details about their upcoming 
fundraising event.  

1/26/2020, 7:00am 30 minutes 

Mentoring, 
Youth at Risk, 
Cancer 
Survivors 
 

Quad City Forum Sara Cross-Mclaughlin from The First Tee Quad 
Cities discussed the ways they mentor area youth 
through golf and provided details about their 
upcoming informational event for potential 
participants. 
Kelly Hendershot from Gilda’s Club Quad Cities 
discussed their programs and resources in support of 
people impacted by cancer. 

2/2/2020,7:00am 30 minutes 

Special Needs 
Families 

Quad City Forum Pamela Lynch from GiGi’s Playhouse discussed 
programs and resources available for families with 
special needs and provided details about their 
upcoming resource fair.  
Melissa Mohr from the Figge Arts Museum discussed 
their programs, resources and attractions and 
provided details about their upcoming Mardi Gras-
themed fundraising event. 

2/9/2020, 7:00am 30 minutes 

Tourism, Small 
Business 

Quad City Forum Dave Herrell from Visit Quad Cities discussed how 
his organization promotes tourism and hospitality and 
provided details about Restaurant Week in the Quad 
Cities. 
Dougal Nelson and Katie Sothmann from Junior 
Achievement of the Heartland discussed JA’s 
program and resources and provided details about 
their bowlathon fundraisers in the region. 

2/16/2020, 7:00am 30 minutes 

Tourism, Arts 
and 
Entertainment, 
Female 
Mentoring 

Quad City Forum Christina Kastell from the Putnam Museum discussed 
the museums programs , resources, and attractions 
and provided details about their newest display 
focused on the women’s suffrage movement. 
Megan Hassleroth from Lead(h)er discussed her new 
role as executive director of the organization and 
provided details about the programs, resources, and 
volunteer opportunities in this mentoring program for 
women in the workplace. 

2/23/2020, 7:00am 30 minutes 

Agriculture, 
Arts and 
Entertainment, 
Tourism 

Quad City Forum Tara Mayhew from the Rock Island County Farm 
Bureau and Katie Laleman from the Henry County 
Farm Bureau discussed programs, resources, and 
scholarship opportunities available through the farm 
bureau. 
Pamela Crouch from Living Proof Exhibit discussed 
how her organization provides solace through art for 
those impacted by cancer and discussed details of 
her upcoming fundraising event. 
Ami Porter from the Quad City Botanical Center 
discussed their programs, resources, and attractions 
and provided details about their upcoming Chocolate 
Festival fundraising event. 

3/1/2020, 7:00am 30 minutes 



 
 

Section II 

Section I lists regularly-scheduled and special programs that represent the station’s issue-responsive programming providing the most 
significant treatment of the issues listed above for the calendar quarter. 

 
NETWORK [and/or SYNDICATED] PROGRAMMING 

Note: Viewpoints is a :28 minute show that airs weekly and consists of two main segments.  
The time listed is the show start time on that date. 

ISSUE PROGRAM/ 
TITLE 

DESCRIPTION DATE/ 
TIME 

DURATION 

Culture, Art, 
Design, Public 
Health 

Viewpoints Humans have always practiced various forms of self-
expression, whether that’s through written word, music, art or 
some other outlet. The art of tattooing is one such form that 
dates back to thousands of years ago. We speak with a 
history expert, Craig Koslofsky about some of the earliest 
tattoo designs and how they were achieved as well as other 
skin alteration methods including scarification and branding. 

1/5/20 
7:30am 

10:20 

Sports, Social 
Media, Mental 
Health   

Viewpoints Being a college or professional athlete is hard enough. Throw 
on top of that the constant commentary online and it can 
sometimes be hard to look away from what people are saying. 
Two football players offer up their thoughts on the pros and 
cons of social media and how to stay focused and positive. 

1/5/20 
7:30am 

8:17 

History, 
Government 
Finance, Public 
Services 

Viewpoints The 2020 census is just around the corner. We speak with an 
employee from the U.S. Census Bureau about the importance 
of taking part in the nationwide survey and how the 
government is reaching students and their families through 
new in-school programs. 

1/12/20 
7:30am 

6:44 

Addiction, Health, 
Relationships 

Viewpoints Millions of Americans are addicted to alcohol and drugs, and 
many of them eventually end up unemployed, broken, and 
separated from their families, and homeless. We talk to an 
author who’s battled alcohol and drug addiction for many 
years and finally found help through treatment. We also speak 
with a psychologist about the causes of addiction and why 
some people are more likely to become addicts than others. 

1/12/20 
7:30am 

11:32 

  

Seniors 
Services, 
Tourism, Law 
Enforcement, 
Public Welfare 

Quad City Forum Laura Kopp from the Center for Active Seniors 
(CASI) discussed their programs, resources, and 
activities that keep area seniors physically active and 
mentally engaged, and she provided details about 
the St Patrick’s Day race, a fundraiser for CASI. 
Nevada Lemke and Andrew Harris from the City of 
Davenport provided details about the Good Neighbor 
Project that promotes positive engagement between 
citizens and law enforcement. 

3/8/2020, 7:00am 30 minutes 

Seniors Health, 
Alzheimer’s,  
Tourism, 
Physical 
Fitness 

Quad City Forum Megan Pederson from the Alzheimer’s Association of 
Iowa discussed their programs and resources and 
provided details about the Senior Caregivers 
Conference. 
Jayashree Karnam discussed her Spurthi the Inspire 
program promoting strong mental and physical 
wellness and provided details about the 5k run/walk 
benefiting Family Resources. 

3/15/2020, 7:00am 30 minutes 

Veterans, 
Community 
Pride, Youth 
Mentoring 

Quad City Forum Bob Moore and Pat Wendt from (Illinois) Breakfast 
Optimists discussed ways the organization impacts 
the community and provided details about their 
Avenue of Flags event. 
Jamie Keller from Big Brothers Big Sisters of the 
Mississippi Valley discussed their programs, 
resources, and volunteer opportunities and provided 
details about their upcoming mentor recruitment 
event. 

3/22/2020, 7:00am 30 minutes 

COVID-19 Quad City Forum Jen Walker from the Quad Cities Chamber of 
Commerce, Kelly Thompson from the Quad Cities 
Community Foundation, Martha Garcia-Tappa from 
IowaWORKS, and Kirby Winn from the Mississippi 
Valley Regional Blood Center discussed the impact 
of coronavirus respective to their organization. 

3/29/2020, 7:00am 30 minutes 



History, 
Exploration & 
Adventure 

Viewpoints In 1881, Lt. Adolphus Greely and 24 men set out on a voyage 
to explore the northernmost Polar Arctic where few had 
ventured before. The goal was to collect vast amounts of 
scientific data of the unknown region and hopefully reach the 
North Pole. But the expedition soon went awry when no 
resupply made it to the camp for two years and the men were 
left to fend for themselves. Starvation, frostbite and even tales 
of cannibalism soon followed in this historic tale of exploration 
and survival. 

1/19/20 
7:30am 

12:01 

Parenting, Higher 
Education, 
Personal Growth, 
Career, Finance 

Viewpoints Roughly 15 percent of 25 to 35-year-old’s are back living with 
their parents, according to a 2016 study by Pew Research 
Center – and this number is only on the rise. Higher rent, cost 
of living and student debt are all contributing factors, however, 
there are some young adults stuck in an unmotivated, 
directionless state labeled as “failure to launch” We break 
down the term and what parents can do to nudge their young 
adults along. 

1/19/20 
7:30am 

7:31 

Literature, Mental 
Health 

Viewpoints When life gets tough it can be hard to find gratitude and joy in 
the little things. We speak with two authors about how to take 
small steps each day in order to think positive and refocus on 
what’s important 

1/26/20 
7:30am 

11:01 

Exercise, Health, 
Mental Health  

Viewpoints Hate the Stairmaster? Dread the treadmill? Exercise doesn’t 
have to be an anxiety-inducing, hour-long activity. It can be 
getting a group of friends together for an axe-throwing session 
or even going on a ten-minute walk during lunch. Each little bit 
of movement matters. We uncover how taking on a different 
mindset to activity can lead to better habits and a happier life. 

1/26/20 
7:30am 

8:01 

Mental Health Viewpoints When life gets tough it can be hard to find gratitude and joy in 
the little things. We speak with two authors about how to take 
small steps each day in order to think positive and refocus on 
what’s important 

2/2/20 
7:30am 

9:07 

Politics, 
Community, Media  

Viewpoints It seems like lately political breaking news has hit an all-time 
high with all of the continuous impeachment coverage and 
campaign trail updates. While it’s important to be an informed 
citizen, what do you do with all of this knowledge? Is it leading 
to change? Could you do something better with your time? 
We delve into these questions and more this week on 
Viewpoints. 

2/2/20 
7:30am 

10:00 

Immigration, 
Voting, 
Government 

Viewpoints Can it ever be too easy to cast a ballot in an American 
election? The answer is yes. Filipino immigrant Elizabeth 
Keathley mistakenly registered to vote while at a DMV in 
Illinois through a law best known as the Motor Voter Law. This 
originally well-intentioned program is now trapping hundreds 
of immigrants into federal charges and possible deportation 
for an act they didn’t fully comprehend to begin with. 

2/9/20 
7:30am 

11:28 

Education, 
Careers, 
Mathematics 

Viewpoints The field of mathematics is still seen as a boring and overly 
complex field by many. But Matt Parker, a former math 
teacher turned popular YouTuber, is working to fix that 
stubborn mindset. In his new book, he illustrates the powerful 
and interesting side of math through real-life examples that 
have failed because someone’s calculations were just slightly 
off. 

2/9/20 
7:30am 

7:32 

Art, Mental Health, 
Stress 

Viewpoints Coloring books aimed at children, adults and even seniors 
have been all the rage in recent years and are still trending in 
2020. But what’s so special about these patterns and designs 
that draw people in? We delve into the process of putting 
together these collections and why the creative outlet has 
become a mainstay for so many looking to switch off and de-
stress. 

2/16/20 
7:30am 

10:22 

Healthcare, 
Insurance, Health 
Careers, Mental 
Health 

Viewpoints The topic of healthcare is one of the most debated issues so 
far in the 2020 election – but what’s the fix for the expensive, 
inefficient system that’s currently in place? So far it’s a murky 
answer. Millions are struggling with the high cost of care, 
doctors are burning out and patient-doctor interaction is at an 
all-time low. We speak with an industry expert about the 
current woes of American healthcare and what can be done. 

2/16/20 
7:30am 

8:50 

  



Public Health, 
Baking, Sugar 
Intake, Disease 

Viewpoints From sugary lattes to grocery staples like yogurt and bread, 
sugar still seems to be lurking everywhere. Even with greater 
awareness, it can still be hard to avoid the cookies and cake if 
you’re craving something sweet. Viewpoints speaks with 
baking blogger, Elif Yamangil and cookbook author, Jennifer 
Tyler Lee about the importance of limiting sugar in your diet 
and how to do so while still indulging in some healthier 
sweets.   

2/23/20 
7:30am 

12:09 

Black History 
Month, Education, 
Inequality 

Viewpoints Imagine being born into slavery in the South. You have not a 
dime to your name, received no education and all you know 
are the surrounding fields of a plantation. What would you do 
after slavery is abolished? How would you start over? 
February is Black History Month. As we remember the past 
and the history of slavery in America, it’s important to not only 
take in the perspectives of historians and educators, but also 
direct firsthand accounts from the people who lived through 
this experience. Viewpoints’ speaks with historian and 
photographer, Richard Cahan, co-author of the new book 
River of Blood: American Slavery From the People Who Lived 
It. 

2/23/20 
7:30am 

6:57 

Police, Community 
Relations, 
Technology   

Viewpoints Today, body-worn cameras are a mainstay in many police 
departments across the country. While the new technology 
increases transparency, is it leading to better relationships 
between the public and police? How are innovations in the 
field - including the incorporation of artificial intelligence - 
changing officers’ day-to-day duties? 

3/1/20 
7:30am 

10:48 

Biodiversity, 
Environment, 
Endangered 
Species  

Viewpoints 1,000,000 animal and plant species now face the threat of 
extinction. As more than 80 percent of all global biodiversity 
lives on private land, what is the role of corporations when it 
comes to protecting these endangered species? Viewpoints 
speaks with Margaret O’ Gorman, president of the Wildlife 
Habitat Council, about the creative and adaptive policies 
companies can take to make a difference 

3/1/20 
7:30am 

8:04 

Business  
Startups, 
Entrepreneurship, 
Internet Economy  

Viewpoints If you take a look at some of the newer brands that are 
shaking up retail – from Dollar Shave Club to Casper 
mattresses – all of these ideas are based off traditional 
products rather than new inventions. How are some of these 
startups outperforming the big-name, traditional brands that 
have ruled the consumer market for decades? 

3/8/20 
7:30am 

9:24 

Science, Gender, 
Genetics 

Viewpoints What exactly classifies a person as a genius? Are there 
biological differences between male and female geniuses? 
Viewpoints’ explores these questions and highlights a few 
overlooked female scientists throughout history. 

3/8/20 
7:30am 

9:24 

Business  
Startups, 
Entrepreneurship, 
Internet Economy 

Viewpoints If you take a look at some of the newer brands that are 
shaking up retail – from Dollar Shave Club to Casper 
mattresses – all of these ideas are based off traditional 
products rather than new inventions. How are some of these 
startups outperforming the big-name, traditional brands that 
have ruled the consumer market for decades? 

3/15/20 
7:30am 

13:00 

History, 
Presidency, 
Politics 

Viewpoints The white hair, rosy cheeks and stark complexion are what 
we often picture when we think of our first president. But 
behind his looks and historic accomplishments, what are 
some facts that are not as well publicized? Viewpoints’ 
speaks with history buff and author, Alexis Coe to learn more 
about the man, the myth: George Washington. 

3/15/20 
7:30am 

6:13 

Consumerism, 
Mental Health, 
Personal Finance 

Viewpoints Ever feel like each morning you look at your closet, and 
despite the large number of clothes, never really have 
anything to wear? This abundance of extra fabric not only 
takes up space but also can be a burden to your headspace. 
We speak with two experts about how to shop and consume 
less as well as best organize the items you already have.   

3/22/20 
7:30am 

8:48 

Life in the Digital 
Age, COVID-19, 
Hobbies 

Viewpoints In a moment where many are practicing ‘social distancing’, it 
can be a good opportunity to put down your phones and pick 
up a stress-relieving solo hobby. We speak with Shannon 
Downey, creator of Badass Cross Stitch, about the simplicity 
and art of cross-stitching as well as how she’s used it to 
channel social issues 

3/22/20 
7:30am 

10:29 

  



Cannabis, History, 
Medicine, Health 

Viewpoints Human use of cannabis dates back to tens of thousands of 
years ago. And the drug wasn’t just used in medicinal or 
recreational settings, but also part of religious ceremonies or 
used by warriors before wartime battle. We speak with 
pharmacology expert Dr. Richard Miller about the drugs global 
history and its prohibition in the U.S. over the last 70 years. 

3/29/20 
7:30am 

10:10 

Alzheimer’s, 
Dementia, Aging  

Viewpoints World-renowned flutist and CBS correspondent Eugenia 
Zukerman was diagnosed with dementia and Alzheimer’s 
three years ago. She details her experience living with the 
progressive disease and how she keeps a positive mindset 
despite the losses.   

3/29/20 
7:30am 

8:53 

 
 
 

Section III 

Section III lists public service announcements that the station broadcast during the preceding quarter that address community issues. 
 

PUBLIC SERVICE ANNOUNCEMENTS 
During Q1 2020 WFXN aired the following PSAS for the local charitable causes: 

 

CAUSE/EVENT NUMBER AIRED LENGTH OF PSA (SECONDS) 

Quad Cities Heart Ball 395 :15 

Open for Food (Restaurants Still Open/COVID-19) 144 :15 

CASI St. Patrick’s Day Parade 141 :15 

SAU Wine Fest 92 :15 

Quad Cities Restaurant Week 77 :15 

Project Hope 74  :15 

QC Botanical Center – Chocolate Experience 66 :15 

QC Botanical Center – Winter Nights, Winter Lights 50 :15 

St. Mary/St. Joseph Breakfast 38 :15 

New Kingdom Trail Riders 31 :15 

Milan Optimist Club – Annual Breakfast 19 :15 

North Scott Rotary 11 :15 

Kelly Mullesch Benefit 10 :15 

Mark Williams Benefit 3 :15 

 


