
 
 

 

 

February 25, 2016 

 

Sent Via E-Mail           

 

Ms. Sherita Kennedy  

Federal Communications Commission 

Consumer & Governmental Affairs Bureau 

Disability Rights Office 

Sherita.Kennedy@fcc.gov 

 

 Re:   FCC Official Notice of Informal Complaint dated January 29, 2016, Ticket No.  

         777303 

 

Dear Ms. Kennedy: 

 

 KHNL/KGMB License Subsidiary, LLC, of Honolulu, Hawaii, (“KHNL” or “the 

Station”), hereby responds to the informal complaint of Donna Maemori described in the Official 

Notice of Informal Complaint dated January 29, 2016 forwarded to the Station by the Federal 

Communications Commission (“FCC”).  The notice concerns a complaint Ms. Maemori made 

regarding closed captioning during an episode of “Chicago Med” on January 26, 2016.   

 

 The Station takes seriously its obligations under 47 C.F.R. § 79.1 to provide closed 

captioning to its viewers.  We have taken steps to investigate the problems that were reported with 

respect to Ms. Maemori’s receipt of closed captioning.  The Station received a report on January 

29, 2016 in which Ms. Maemori indicated closed captions were not provided during the 8:00p.m. 

Hawaiian-Aleutian Time broadcast of “Chicago Med” on January 26, 2016.  That same day, she 

was contacted by a Station engineer to discuss the issues she was experiencing.  Ms. Maemori 

described these issues as fragmented or delayed closed captions appearing during NBC primetime 

programming, but not during evening KHNL newscasts. She also indicated that she resides 

approximately two miles west of the KHNL transmission tower, near the University of Hawaii-

Hilo campus.  Following this conversation, Station personnel investigated possible causes for the 

difficulties described.  These personnel were able to confirm that the signal leaving the Station’s 

transmitter is properly close captioned and that a Hilo cable operator was receiving the over-the-

air signal intact.  Additionally, the Station’s discrepancy log was checked to ensure network 

programming was being provided with the appropriate closed captioning.  No issues were noted 

for the date and time Ms. Maemori indicated she had experienced a problem.   
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 Station personnel spoke with Ms. Maemori again on February 10, 2016 at which time she 

reported that the closed captioning delay had improved but that the delay then occurred during 

primetime programming and early evening newscasts.  The transmission signal was then rechecked 

and, despite de minimis delays for closed captions during some live broadcasts, all data appeared 

to be transmitting correctly.  Station personnel have personally reached out to other contacts they  

 

 

have residing on Hilo and each has reported receiving the KHNL over-the-air stream complete 

with timely-delivered closed captions.   

 

 At this juncture, the Station has investigated the Station’s captioning and technical 

operations and has determined that the Station is transmitting captions intact and in compliance 

with FCC rules.  Therefore, the only explanation that the Station can posit is that any disruptions 

being experienced are caused by interference resulting from the buildings and topography that 

surround Ms. Maemori’s residence or another unidentified problem affecting her receipt of the 

Station’s signal.     

 

 Please do not hesitate to contact me with any further questions or concerns. 

 

 

      Sincerely, 

 

 

 

 
       

      Rick Blangiardi 

      General Manager 

      KHNL/KGMB, LLC 

 

 

 

cc:  Ms. Donna Maemori, 122 Iwalani Street, Hilo, Hawaii 96720, Dmaemori@aol.com 

  

 

 

 

 

 

 

 

 


