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1.) FINANCIAL/CONSUMER ISSUES 

SOLVE IT 7 - aired various times throughout 7 News:
(10/05/22): Brandon Gunnoe looked into a payment mix-up when a Kingston couple had 
$20,000 go missing. Tom and Stacey added a farmer’s porch to their home and they ran up the 
bill on Stacey’s credit card buying the finishing touches. They called the credit card company 
and asked how to pay off the bill. They were told to mail a check and make sure the account 
number was in the memo section. “And that’s exactly what we did,” said Tom. Nearly two 
weeks passed, but their payment didn’t post to their account. When they called they were told it 
probably got lost and to send another check. A few days later they got a very expensive surprise! 
Both of the checks were cashed, but only one was applied to their account. The other payment 
was applied to an account they didn’t recognize. “I was livid,” Tom said. The credit card 
company told them it would take weeks to investigate. “I called to say you’ve got $40,000. You 
need to give us half back. And they said, ‘Sorry, I can’t do anything else for you right now.’ And 
that’s when I said, ‘I know who to call,'” Tom said. He called Solve It 7, who contacted the 
credit card company. Soon $20,000 was refunded back to Tom and Stacey’s checking account. A 
representative told us “Our Customer Care team spoke with the card member to quickly resolve 
the issue… and apologize to them for the inconvenience this caused.” Now the couple is 
enjoying their new porch in peace.
(10/12/22): Brandon Gunnoe with Solve It 7 reported on a student whose uniform was late for 
the start of school. Brockton teen Tyler was celebrating his acceptance letter to a new private 
high school. Tyler’s grandmother, Susan, ordered the required uniforms in June, and paid $230 
for them. “They told me two to four weeks. I did everything right. I ordered in plenty of time,” 
Susan said. A package came in July but she said the only thing inside was a tie and a packing slip 
that said everything was back-ordered. By the end of August, a special occasion dress shirt and 
two polos showed up, but school started soon and half the order was still missing. Susan says she 
emailed and called the uniform store many times. “It would stay on hold for maybe an hour or 
two hours, and then it would automatically disconnect,” said Susan. Finally, she reached 
someone, who told her to go to another store to buy the clothes. “That was not acceptable. 
Because first of all, you cashed my check. Where’s my product?” Susan asked. Days before 
school stated, Susan raced out and bought two pairs of pants and shorts for Tyler, and then called 
Solve It 7. Solve It 7 contacted the store, and the owner told us he was battling supplier delays 
and staff shortages. He refunded Susan for the clothing she had to buy and expedited Tyler’s 
missing shirts. 
10/19/22: Brandon Gunnoe investigated when Leona and her husband were delayed on their 
dream getaway to London. In 2020, they booked their trip. The New Hampshire couple were 
very excited and couldn’t wait to explore and see the sights. Just as they had their bags packed to 
go, COVID hit and the world changed. Leona called her travel booking site and postponed the 
trip. “They said we’ll give you a credit. I thought that’s fine, as long as I can go to Europe 



someday,” Leona said. This spring she tried to rebook the trip, but when she looked on the 
website, the credit was gone. She called the travel website, who told her to contact the airline. 
The airline told her to contact the website. “I was being bounced back between the two with no 
resolution at all,” Leona said. She had paid more than a thousand dollars for the flights, so, 
frustrated, she called Solve It 7. Solve It 7 reached out to the travel company and the airline, and 
soon Leona’s money was refunded. She hopes to book another trip to London soon. 
11/03/22: One local couple was helped by Brandon Gunnoe and Solve It 7 when their power plan 
short-circuited. There was a missing spot next to Donna and Jim’s Stoughton home where their 
generator was supposed to go. The couple put down an $8,300 deposit to purchase and install 
one last February. They wanted the security of knowing if the power went out during the next 
storm, their lights would stay on, the food in their fridge would stay cold, and they’d stay warm. 
“It was going to be a June install,” Donna said. June came, and so did July – but 
the generator did not. Donna and Jim say the generator company blamed the manufacturer, 
saying they were having shipping issues. Jim called the manufacturer and got a shock—they 
weren’t having any shipping problems. “She asked for an order number which we didn’t have,” 
Jim said. So Jim talked to the owner of the generator company. He was told they had a generator 
the exact same one as theirs. Jim said, “Well, where’s my generator? And what’s my order 
number?” He said, ‘Well, that’s irrelevant.” Not having an order number made the couple 
nervous, so they asked the owner to cancel their order. But three weeks went by, and they still 
didn’t have their money. So they emailed Solve It 7. Solve It 7 got in contact with the company 
owner, who still wouldn’t share their order number. He said he would pull an identical generator 
from another job and give it to Donna and Jim. That isn’t what the couple wanted, and after some 
more negotiating, the owner sent them their refund check. 
11/09/22: Brandon Gunnoe with Solve It 7 looked into a local woman who said someone swiped 
the points she was saving for a vacation. Katie travels the country working as a flight attendant 
and uses a credit card tied to a certain hotel chain. The more she spends on the credit card, the 
more hotel points she earns towards free rooms. This fall, Katie got an email saying she had used 
the 32,000 points she was saving to book a room in Kentucky. Katie immediately called 
the hotel chain. “They assured me they had canceled the reservation and frozen my account so 
nothing could happen,” Katie said. But something did. “The next day, I got a receipt thanking me 
for checking out. They let the person check-in and sent me a survey asking me how my stay 
was,” Katie said. “I received an email back from them, just a generic, ‘We didn’t see any fraud.’ 
How is there no fraud? I’ve never been to Kentucky,” Katie said. Fed up, she emailed Solve It 7, 
who contacted the hotel chain. Two days later, a representative confirmed that this was an 
unauthorized reservation and promised to return the points to Katie’s account. The points 
reappeared, and she even got an extra 15,000 points for her trouble. Now she’s back to planning 
her winter getaway. 
11/16/22: A local family needed help with their newly installed home security system, so they 
called Brandon Gunnoe with Solve It 7. The alarm on Nick’s new home security system was 
loud and clear, but it would often go off when it shouldn’t. He had the opposite problem with the 
surveillance camera in his yard—it wouldn’t go on at all. Nick called his home security 
company, who sent out technicians that had no luck making it work. Nick travels a lot for work 
and wanted to keep his family safe, so he kept calling the company. They offered him a deal for 
his troubles: an account credit so he’d get free service for a couple months. But soon Nick had a 
new problem. “They said that our account was past due,” Nick said. Nick got a collection notice 
for $3,100, so he reached out to Solve It 7. They contacted the security company and soon 



received an email from a representative saying they had corrected the error, cleared the 
collections and were very sorry for the inconvenience. They also fixed Nick’s system and gave 
him a year of free monitoring. His alarm doesn’t go off accidentally anymore and he can see his 
front yard from his surveillance system. 
12/07/22: Solve It 7 and Brandon Gunnoe were called when an international dance competition 
was cancelled, and a Walpole teen and her mom had some travel refund trouble. Maeve has been 
Irish step dancing since she was three, and in 2020 she was invited to a dance championship 
competition in Ireland. Her mom Aimee booked their tickets with an international airline, but 
when COVID hit, the competition was cancelled. Aimee called the airline and got a voucher for 
future flights. But now Maeve doesn’t have any plans to perform in Europe, where the airline 
flies. “There was no reason to travel there. We could not use the credit,” Aimee said. Aimee 
asked for her money back, but the airline told her they could not issue a refund. So, Aimee 
turned to Solve It 7. They contacted the airline representative, who quickly stepped up. They 
received an email saying they reviewed the request, and as a gesture of goodwill issued a cash 
refund. Aimee got back $1100 and put the money towards a new dance dress for Maeve.  

5.) SOCIAL & COMMUNITY ISSUES

7 INVESTIGATES - aired various times throughout 7 News: Caroline Goggin with 7 
Investigates staked out a particular traffic intersection near Boston’s North End, finding it to be 
extremely chaotic. A jogger swerves when a car rolls toward him; dozens of kids are forced into 
the street, weaving around a tanker truck; a woman with a stroller ducks around a school bus. 
They’re all trying to get across the busy intersection down the street from TD Garden, near the 
base of the North Washington Street Bridge connecting the North End to Charlestown. “It’s 
terrifying,” Morgan said. Morgan and Katy cross several times a day, walking their kids to and 
from school. Traffic heading over the bridge is almost always backed up during rush hour, 
with vehicles blocking the crosswalk. “Someone is going to get hurt,” Morgan said. 7 
Investigates repeatedly staked out the intersection, which is a popular alternate route for 
commuters trying to avoid traffic on Route 93. We found children, walkers, bikers, even tourists 
following the Freedom Trail, navigating around cars, buses, and cement mixers. Pedestrians have 
to cross to an island and often get stuck there waiting for the walk light, which is usually blocked 
by traffic. Sometimes we found Boston police officers trying to control the crosswalk. A 
sign flashes a warning to drivers who could be fined for blocking the intersection, but it doesn’t 
seem to help. Vehicles in the different lanes try to merge onto the narrow bridge creating a 
bottleneck and lots of frustration. 7 Investigates asked transportation expert Peter Furth, a 
Northeastern professor of civil and environmental engineering, to check out the chaos. “This is 
an intersection that is way over capacity. It’s terrible traffic management. It’s a big safety 
problem if a child is going by, the driver might not notice. I’m concerned. This is something that 
demands immediate action,” Professor Furth said. Professor Furth shared his findings with the 
Boston Transportation Department, and the agency says it is reviewing his suggestions. Katy and 
Morgan fear what could happen if things don’t change. “It is a matter of time before something 
bad happens at this intersection, the amount of close calls I’ve seen,” Morgan said. The new 
replacement bridge that is being built will streamline traffic when it’s completed. But that will 
take two more years. People who have to use this intersection tell us they want the city to fix this 
dangerous situation now.

6.) CRIME



SOLVE IT 7 - aired various times throughout 7 News:
11/24/22: Brandon Gunnoe with Solve It 7 investigated when thieves stole a Lynnfield man’s 
hard-earned money. Rob has two kids in college and two in high school, so he works a second 
job as a food delivery man. Rob gets paid with a pay card, which works like a debit card. But 
thieves somehow got access to his pay card, and they changed his passwords to lock him out. 
Soon his account was hit with charges and withdrawals Rob says he didn’t make. He was out 
$3300, and kept calling the delivery app company asking for help. “It was almost an hour on the 
phone every single time. It was so frustrating,” Rob said. He contact Solve It 7, who emailed the 
company. The company refunded all of Rob’s money. 

7 INVESTIGATES - aired various times throughout 7 News:
10/31/22: Caroline Goggin reported on the FBI issuing a warning over dangerous drugs 
disguised as harmless-looking pills. “It looks like candy, it really does—so you have to be 
careful,” said Brian Boyle, special agent in charge of the Boston DEA Field Office. Federal 
agents found bright pills hidden in candy bags in Connecticut last month. Multi-colored pills 
were also found stuffed in a box of children’s building blocks in New York City, as well as in 
candy packages confiscated at the Los Angeles airport. “It is absolutely attractive to children,” 
Lisa Deane, whose son Joe died from a fentanyl overdose, said. The colors disguise the deadly 
drug fentanyl. The synthetic opioid is 50 times more potent than heroin, and 100 times stronger 
than morphine. It’s so powerful the amount that fits on a pencil point can kill. More than a 
hundred thousand people died from opioid overdoses in the United States last year. Officers say 
they don’t expect the drug to be given out on Halloween, but they’re concerned dealers are using 
the colors to create a fun party atmosphere around the killer narcotic. They worry a child could 
find one of the pills and confuse it with something sweet. “They’re trying to target young 
children. They’re trying to get addiction,” Boyle said. Special Agent Brian Boyle showed 
7NEWS how dealers use various devices for distribution. It can produce thousands of pills a day, 
flooding the streets with fentanyl that has a new lethal lure. “It’s absolutely is terrifying for a 
parent,” Deane said. Her son Joe got hooked on opioids in high school when he swallowed a pill 
a classmate gave him. “He loved the way it made him feel and the addiction started from there. 
And we had no idea,” Lisa Deane said. Lisa says Joe was a gifted athlete who fought his 
addiction like a warrior. “He was the toughest kid I’ve ever met in my life and he couldn’t 
overcome it. He died of pure fentanyl poisoning,” she said. She is sharing his story, hoping to 
save someone else. Rainbow fentanyl has been found in Maine and Connecticut recently. 
Officers fear they will find it in Massachusetts soon. 
11/03/22: Dan Hausle reported on recent thefts in Massachusetts when residents began realizing 
payments they had sent in the mail had been stolen. Mailbox fishing, check washing, and forgery 
are all being seen more frequently by police. Last spring, retiree Elaine Hecker wrote a $450 
check to pay a bill and went to the East Falmouth Post Office to mail it.“The post office was 
closed so I just threw them in the outside box,” Hecker said. “And I always check to make sure it 
goes down.” Her mail went down – but came back up later that night when thieves broke into the 
mailbox and stole it. The mailbox bandits gave Elaine’s check a bath, literally washing away the 
ink. A copy of the forged check showed what they did next: making it out to themselves so they 
could cash it and bumped the amount to almost $10,000. “I can see writing behind where they 
changed the name,” she said. “They changed the date. I can see that too.” The thieves cashed 
their handiwork and Elaine was out $9,700. “Awful,” she said. “How am I going to get my 



money back?” “It seems to be very widespread,” Lt. Michael Simoneau of Falmouth Police said. 
It happened to Catherine Moniz, too – in the same town. She told 7 Investigates she dropped a 
check in a North Falmouth mailbox one night recently. “I usually go into the post office every 
morning, and the one time I put the single check in there, they got it,” she said. Police said in 
Catherine’s case, thieves used information from her check to print out several fake ones. They 
cashed one for $1,800. According to the United States Postal Service, more than $1.3 million in 
checks have been stolen out of Massachusetts mailboxes this year. There are some simple things 
you can do to protect yourself, such as: drop off your mail inside the post office, or, if you have 
to use the blue box, only drop your mail in right before a scheduled pickup. That way it won’t be 
sitting in the mailbox overnight. Also, if you leave letters and bills in your own mailbox for the 
carrier to collect, don’t let them sit there very long. Try to keep an eye on your mailbox until 
your postal carrier comes. You can also ask your bank for what’s called “secure checks,” which 
are more difficult to alter. “People need to be vigilant and be aware,” Moniz said. Both she and 
Hecker’s banks reimbursed them for the money that was taken. Investigators say if you think 
someone has stolen one of your checks from the mail – contact your bank first and then call 
police.


