
FCC Unit Address List

FCC Unit Address City State Postal

13552 104 New Athol Rd Orange MA 01364
11 Commerce Rd Newtown CT 06470
11 Eagle Ct Keene NH 03431

12 Yeaton Rd Plymouth NH 03264
131 East Main St Webster MA 01570
140 Willow St Ste 3 Winsted CT 06098

142 West Lockhart St Sayre PA 18840
154 Central St Southbridge MA 01550
1548 W Main St Willimantic CT 06226
155 Snyder Rd Hermitage PA 16148
18B Millcreek Square Erie PA 16509

199 Southbridge Rd Oxford MA 01537
207 Tuckie Rd North Windham CT 06256

225 Hodges Cross Rd. North Adams MA 01247
301 Barber Ave Worcester MA 01606

321 Main St Chrisfield MD 21817
3627 Zimmerman Rd Erie PA 16510

380 Union St Littleton NH 03561
4 Federico Dr Pittsfield MA 01201
433 Center St Ludlow MA 01056

501 13th St Franklin PA 163231499
512 Bank St Coudersport PA 16915

516 Montgomery St Chicopee MA 01020

548 Eastman Rd Center Conway NH 03813

548 Gifford Rd Westport MA 02790
5651 Jordan Rd Erie PA 16510

609 Main St Gorham NH 03581-4918
7 Lomar Park Pepperell MA 01463
7501 Wisconsin Ave Bethesda MD 20814

867 Grafton St Worcester MA 01604

9 Commerce Rd Newtown CT 06470
95 Higgins St Worcester MA 01606



Federal Communications Commission
Washington, D.C. 20554

OMB 3060-1033
September 2003

FCC 396-C

FOR FCC USE ONLY

Multi-Channel Video Program Distributor EEO
Program Annual Report

Read INSTRUCTIONS Before Filling Out Form

FOR COMMISSION USE ONLY
FILE NO.

B396 - 20181001AGE

SECTION I IDENTIFYING INFORMATION
A. Name of  Operator:
TIME WARNER CABLE
MSO Name:
CHARTER COMMUNICATIONS
B. Employment Unit's Mailing Address
7910 CRESCENT EXECUTIVE DRIVE

City
CHARLOTTE

State
NC

Zip Code
28217-

FCC Registration Number:
0024928004
Emp. Unit ID # 13552
Application Purpose

New Program Report

Amendment to Program Report

 Supplemental Investigation Sheet (SIS) Attached
C. County and State in which unit's employment office is located
WORCESTER, MA
D. Category of Respondent (check applicable box)

Fewer than six (6) full-time employees during the selected payroll period: Complete Sections I, II and V
Six (6) or more full-time employees during the selected payroll period: Complete ALL sections of the Form 396-C
and the Supplemental Investigation Sheet, if attached

E. Pay Period Covered by this Report (inclusive dates) 07/01/17-06/30/18
F. Attachments: (See "Exhibit" buttons, below.)

SECTION I I COMMUNITY INFORMATION

System Communities Comprising Local Employment Unit
Ident No. Name of Community Location (State) Type

Review the list of communities served on the previous year's submission and attach as Exhibit
A any additions or deletions, using the format noted above. NOTE: APPLICABLE ONLY TO
CABLE OPERATORS AND NOT TO OTHER MVPD UNITS.

[Exhibit 1]

SECTION I I I EEO POLICY AND PROGRAM REQUIREMENTS
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Check YES or NO to each of the following questions. If answer to any question below is NO, attach as Exhibit B an
explanation.
[Exhibit 2]

1. Have you complied with the outreach provisions of the FCC's MPVD Equal Employment
Opportunity Rule, 47 C.F.R. Section 76.75(b), during the twelve month period prior to filing
this form?

 Yes  No

2. Do you disseminate widely your EEO Program to job applicants, employees, and those with
whom you regularly do business?

 Yes  No

3. Do you contact organizations, media, educational institutions, and other potential sources of
applicants for referrals whenever job vacancies are available in your organization?

 Yes  No

4. Do you undertake to offer promotions to positions of greater responsibility in a
nondiscriminatory manner?

 Yes  No

5. To the extent possible, do you seek out entrepreneurs in a nondiscriminatory manner and
encourage them to conduct business with all parts of your organization?

 Yes  No

6. Do you analyze the results of your efforts to recruit, hire, promote, and use services in a
nondiscriminatory manner and use these results to evaluate and improve your EEO program?

 Yes  No

7. Do you define the responsibility of each level of management to ensure a positive application
and vigorous enforcement of your policy of equal employment opportunity and maintain a
procedure to review and control managerial and supervisory performance?

 Yes  No

8. Do you conduct a continuing program to exclude every form of prejudice or discrimination
based upon race, color, religion, national origin, age, or sex from your personnel policies and
practices and working conditions?

 Yes  No

9. Do you conduct a continuing review of job structure and employment practices and maintain
positive recruitment training, job design, and other measures needed to ensure genuine equality
of opportunity to participate fully in all organizational units,occupations, and levels of
responsibility?

 Yes  No

SECTION IV ADDITIONAL INFORMATION

You may provide as Exhibit C any additional information that you believe might be useful in evaluating your efforts to
comply with the Commission's EEO provisions. There is no requirement to provide additional data or information.
[Exhibit 3]

SECTION V CERTIFICATION

This report must be certified as follows:
A.  By the individual owning the reporting system if individually owned;
B.  By a partner, if a partnership; or
C.  By an officer, if a corporation or association.

I certify that to the best of my knowledge, information and belief, all statements contained in this report are true and
correct.

Signed Title
GVP, LABOR AND EMPLOYEE RELATIONS

Date
9/28/2018

Name of Respondent
KEVIN SMITH

Telephone No. (include area code)
2037054832
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WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001),
AND/OR REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (U.S. CODE, TITLE 47, SECTION 312(a)(1)), AND/OR

FORFEITURE (U.S. CODE, TITLE 47, SECTION 503).

FORM FCC 396-C - SUPPLEMENTAL INVESTIGATION SHEET

Part I  Employee Job Descriptions

Give brief job descriptions for employees in the job categories specified below. The number specified in the box indicates
the number of different job descriptions that are to be submitted for each category. Job descriptions should include the
position title and a brief description of the major duties and responsibilities of the individual(s) in the position.

1. Officials and Managers [Exhibit 4]
2. Professionals [Exhibit 5]
3. Technicians [Exhibit 6]
4. Sales Workers [Exhibit 7]
5. Office and Clerical [Exhibit 8]
6. Craft Workers (skilled)  1 [Exhibit 9]
7. Operatives (semi-skilled) [Exhibit 10]
8. Laborers (unskilled) [Exhibit 11]
9. Service Workers [Exhibit 12]

Part I I  Inquiries Concerning EEO Program and Practices

Submit responses to the inquiries indicated by a "check" Responses should be brief, but must provide sufficient
information to describe the employment unit's activity and efforts in the area of inquiry.

1. Describe the employment unit's efforts to comply with the outreach provisions of 47 C.F.R.
Section 76.75(b).

[Exhibit 13]

2. Describe the employment unit's efforts to disseminate widely its equal employment opportunity
program to job applicants, employees, and those with whom it regularly does business.

[Exhibit 14]

3. Name the organizations, media, educational institutions, and other recruitment sources used to
attract applicants whenever job vacancies become available.

[Exhibit 15]

4. Explain the employment unit's efforts to promote in a nondiscriminatory manner to positions of
greater responsibility.

[Exhibit 16]

5. Describe the employment unit's efforts to encourage entrepreneurs to conduct business in a
nondiscriminatory manner with all parts of its operation and provide an analysis of the results
of those efforts.

[Exhibit 17]

6. Report the findings of the employment unit's analysis of its efforts to recruit, hire and promote
in a nondiscriminatory manner and explain any difficulties encountered in implementing its
EEO program.

[Exhibit 18]

7. Describe the responsibility of each level of the employment unit's management with respect to
application and enforcement of its EEO policy and explain the procedure for review and
control of managerial and supervisory performance.

[Exhibit 19]

8. Describe the manner in which the employment unit conducts its continuing review of job
structure and employment practices.

[Exhibit 20]

9. Other Inquiries: [Exhibit 21]

Part I I I  EEO Public File Report

Attach a copy of the EEO public file report from the previous year. Cable entities are required to
place annually such information as is required by 47 C.F.R. Section 76.1702 in their public files.

[Exhibit 22]
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EMP UNIT ID: 13552 MSO NAME: CHARTER COMMUNICATIONS
OPR NAME: TIME WARNER CABLE

Approved by OMB
3060-1033

Exhibits

Exhibit 9
Description: CRAFT WORKER JOB DESCRIPTION

SEE ATTACHMENT 9 IN FCC UNIT 13544 NORTH TEXAS. THIS RESPONSE APPLIES TO ALL FCC UNITS
ACROSS CHARTER FOOTPRINT.

Attachment 9

Exhibit 14
Description: QUESTION 2

SEE ATTACHMENT 14 IN FCC UNIT 13544 NORTH TEXAS. THIS RESPONSE APPLIES TO ALL FCC UNITS
ACROSS CHARTER FOOTPRINT.

Attachment 14

Exhibit 15
Description: QUESTION 3

SEE ATTACHMENT 15 IN FCC UNIT 13544 NORTH TEXAS. THIS RESPONSE APPLIES TO ALL FCC UNITS
ACROSS CHARTER FOOTPRINT.

Attachment 15

Exhibit 18
Description: QUESTION 6

SEE ATTACHMENT 18 IN FCC UNIT 13544 NORTH TEXAS. THIS RESPONSE APPLIES TO ALL FCC UNITS
ACROSS CHARTER FOOTPRINT.

Attachment 18

Exhibit 22
Description: 13552 SOUTHERN NEW ENGLAND EEO REPORT

Attachment 22
Description

13552 Southern New England EEO Report
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2018 Recruitment Initiatives
CFR § 76.75 (b) (2)

FCC Unit: 13552

1. Participation in at least two job fairs by personnel who have substantial responsibility in
the making of hiring decisions.

Quinsigamond Community College Job Fair
 March 28, 2018
 670 West Boylston Street, Worcester, MA 01606
 Charter Representation: Recruiters
 Targeted Positions: All open positions
 8 Interviews
 1 Offer Extended
 Large Volume of Attendees

Veterans Job Fair-Workforce Central
 November 17, 2017
 Auburn/Webster Lodge of Elks #2118- 754 Southbridge Street, Auburn, MA
 Charter Representation: Recruiters
 Targeted Positions: All open positions
 30 Interviews
 1 Offer Extended
 Large Volume of Attendees

2. Hosting at least one job fair.

Onsite Career Fair & Open House
 April 4, 2018
 95 Higgins Street, Worcester, MA 01606
 Charter Representation: Recruiters
 Targeted Positions: Video Repair Call Center
 16 Interviews
 3 Offers Extended



2018 FCC Unit Outreach Source List

13552 Southern New England  

Worcester County

Agency Name City State Zip Code Recipient Email Phone #

Gardner Career Center Gardner MA 01440 rdumont@detma.org:Rick Dumont, rick.dumont@massmail.state.ma.us:Richard Dumont, scott.percifull@state.ma.us:null 978-632-5050

Franklin/Hampshire Career Center Greenfield MA 01301 aderes@fhcareers.org:null, ghowe@fhcareers.org:null 413-774-4361

NH WORKS Berlin Berlin NH 03570

diana.s.nelson@nhes.nh.gov:Diana Nelson, leslie.e.glover@nhes.nh.gov:null, mark.j.belanger@nhes.nh.gov:Mark Belanger, 

Robin.L.Lavertu@nhes.nh.gov:Robin Lavertu 603-752-6615

Northern Human Services Berlin NH 03570 rlong@northernhs.org:Rose Long 603-752-5400

NH WORKS Conway Conway NH 03818 jane.a.ryan@nhes.nh.gov:null, kathy.g.howard@nhes.nh.gov:Kathy Howard, richard.b.cousins@nhes.nh.gov:Richard Cousins 603-447-2214

Mt. Washington Valley Career Tech Center Conway NH 03818 n_moylan@sau9.org:Neal Moylan 6034475209

FRANKLIN WELFARE DEPT Franklin NH 03235 stracy@franklinnh.org:SARA TRACY 6039343404

Keene Dept of Human Resources Keene NH 03431 ndarcy@ci.keene.nh.us:Natalie Darcy 6033579809

NH WORKS Keene Keene NH 03431 alan.d.dobrowolski@nhes.nh.gov:Alan Dobrowolski, stephen.c.roy@nhes.nh.gov:Stephen Roy 603-352-1904

NH Works-Laconia Laconia NH 03246 lee.a.holliday@nhes.nh.gov:Lee Holliday, ryan.a.stainbrook@nhes.nh.gov:Ryan Stainbrook 603-524-7845

NH WORKS Littleton Littleton NH 03561

bryce.w.keeler@nhes.nh.gov:Bryce Keeler, george.m.gilman@nhes.nh.gov:George Gilman, kathy.g.howard@nhes.nh.gov:Kathy 

Howard, richard.b.cousins@nhes.nh.gov:Richard Cousins, tania.l.drummond@nhex.nh.gov:Tania Drummond, 

wesam.a.mahmoud@nhes.nh.gov:Wesam Mahmoud 603-444-5314

Farmington Valley Reemployment Group - St. Ann's Church Avon CT 06001 brianjud@comcast.net:Brian Jud 860-673-7650

Bridgeport American Job Center Bridgeport CT 06604

kristina.stevenson@ct.gov:Kristina Stevenson, lorilynn.chatlos@ct.gov:null, stephanie.james@ct.gov:Stephanie James, 

victor.fuda@ct.gov:Victor Fuda 203-455-2712

The Bridge to Independence & Career Opportunity Danbury CT 06810 tbico1@aol.com:Lou Ann Bloomer 203-743-6695

Danielson American Job Center Danielson CT 06239 lisa.arends@ct.gov:Lisa Arends, mark.fillmore@ct.gov:null 860-412-7000

Darien Professionals Networking Group - St. Luke's Episcopal Church Darien CT 06920 info@darienprofessionals.com:null N/A

VALLEY American Job Center Derby CT 06418 mariano@careerresources.org:Ina Mariano 203-734-3443

Enfield CT Works Center Enfield CT 06082 lorna.mcleod@ct.gov:Lorna Mcleod 860-741-4295

Danbury Networking Group - Danbury Public Library Fairfield CT 06810 shirley.nwachukwu@ct.gov:Shirley Nwachukwu 203-437-3291

Black Rock Employment Neworking Group - Black Rock Congregational Church Fairfield CT 06825 tmpalomba@yahoo.com:null 203-255-3401

Hamden American Job Center Hamden CT 06514 james.lauber@ct.gov:James Lauber, peter.raymo@ct.gov:null 203-859-3200

Hartford CT American Jobs Center Hartford CT 06120 brian.daconto@ct.gov:Brian Daconto 860-256-3800

American Job Center @HPL Heartford Hartford CT 06103 jmoore@capitalworkforce.org:Jazmen Moore, mrolon@capitalworkforce.org:Martha Rolon 860-331-3278

Urban League of Greater Hartford Hartford CT 06105 dthames@ulgh.org:Darryl Thames, tclarke@ulgh.org:Tom Clarke, ymatthews@ulgh.org:Yvonne Matthews 860-527-0147

Institute for Advanced Media (IAM) Hartford CT 06105 jworhle@cpbn.org:Jennifer Worhle N/A

CTWorks Manchester Manchester CT 06040 donna.smith@ct.gov:null, james.lauber@ct.gov:James Lauber 860-643-2222

New Britain CT Works New Britain CT 06053 michael.bartley@ct.gov:Michael Bartley, yuriy.matviyenka@ct.gov:Yuruy Matviyenka 860-223-0889

YWCA New Britain New Britain CT 06051 mfloyd@ywcanewbritain.org:Mary Floyd 860-225-4681

CTWorks New Britain CT 06053 yuriy.matviyenka@ct.gov:Yuriy Matviyenka 860-223-0889

YWCA of New Britain New Britain CT 06051 rsharp@ywcanewbritain.org:Robin Sharp 360-537-9622

New Canaan Cats - St. Mark's Episcopal Church New Canaan CT 06840 jlisher@aol.com:Jim Lisher 203-972-3519

American Job Center - New Haven New Haven CT 06519 bwilkes@workforcealliance.biz:null, kseeley@workforcealliance.biz:Kevin Seeley, vgelpke@workforcealliance.biz:Vicki Gelpke 203-624-1493

Jewish Family Service of New Haven New Haven CT 06515 hsommer@jfsnh.org:null 203-389-5599

Norwich CT Works Center Norwich CT 06360 jon.pierce@ct.gov:Jon Pierce, ttremblay@chamberect.com:Tracy Tremblay 860-859-5600

Disabilities Network of Eastern Connecticut Nowrich CT 06360 dnec@dnec.org:null 860-823-1898

Rocky Hill Reemployment Support Group - St. James Church Hall Rocky Hill CT 06067 rhjobgroup@gmail.com:null 860-380-0581

Rocky Hills Vet Center Rocky Hill CT 06067 maureen.fitzgerald@va.gov:Maureen Fitzgerald 860-563-8800

Ticket to Work Services, LLC Simsbury CT 06070 ssachs@tickettoworkservices.com:Steven Sachs 800-604-8897

American Job Center-Torrington Torrington CT 06790 adams@careerresources.com:Mary Ellen Adams, mccarthy@careerresources.com:Mc Carthy 860-496-3500

Waterbury CT Work Center Waterbury CT 06702 mccarthy@careerresources.com:Mc Carthy 203-437-3380

West Hartford Job Club - Noah Webster Library West Hartford CT 06107 whpl@westhartford.org:null 860-561-6990

Jewish Family Services of Greater Hartford West Hartford CT 06117 info@jfshartford.org:null 860-236-1927

Job Club - The Emanuel Synagogue West Hartford CT 06117 carolyn@emanuelsynagogue.org:Cookie Melito 860-236-1275

FINE (Entrepreneurship Focus) Westport CT 06880 ed.fitzgerald@cbmoves.com:Ed Fitzgerald 203-227-8424

Wethersfield Career and Veterans Center Wethersfield CT 06109 terence.brennan@ct.gov:Terence Brennan 860-263-6530

American Job Center-East Willimantic CT 06226 james.hutchins@ct.gov:James Hutchins, jon.pierce@ct.gov:null 860-465-2120

Helping in Hard Times Job Transition Group - First Church Parish House Windsor CT 06095 first.church.windsor@snet.net:null 860-688-7229

Department of Health and Social Services New Castle DE 19720 shirley.bryson@state.de.us:Shirley Bryson N/A

Pencader One Stop Career Center Newark DE 19702 bonita.egerson@state.de.us:null, janice.friant@state.de.us:Janice Friant, patrick.whelan@state.de.us:null 302-368-6622

Opportunity Center Inc  OCI Wilmington DE 19802 tfoston@ourpeoplework.org:Tom Foston 302-762-0300

Goodwill Of Delaware Wilmington DE 19802 pmengers@goodwillde.org:Patti Mengers N/A

Service Source Delaware Regional Office Wilmington DE 19802 suzanne.cash@servicesource.org:Suzanne Cash 302-762-0300

Delaware Division of Vocational Rehabilitation Wilmington DE 19802 cynthia.fairwell@state.de.us:Cynthia Fairwell 302-761-8275

Delaware Center for Horticulture Wilmington DE 19806 N/A 302-658-6262

Delaware Skills Center Wilmington DE 19801 susanna.smith@nccvt.k12.de.us:Susana Smith 302-887-0060

Wilmington Branch of NAACP Wilmington DE 19899 britsmile@aol.com:Charles Brittingham 302-655-0998

Fox Valley One Stop Career Center Wilmington DE 19809 allen.jones@state.de.us:Allen Jones, cleopatra.jones@state.de.us:Cleopatra Jones, elise.nguyen@state.de.us:Elise Nguyen 302-761-8085

UMASS Amherst Amherst MA 01003 rlbell@umass.edu:Rebecca Bell 413-545-2238

UMASS Amherst Amherst MA 01003 tjoyner@acad.umass.edu:Tommy Joyner 413-545-2238

UMASS Amherst Amherst MA 01003 clgould@acad.umass.edu:Caroline Gould 413-545-2238

Attleboro Career Center Attleboro MA 02703 ecampbell@detma.org:Erin Campbell, spereira@detma.org:Steve Pereira 508-222-1950

Job Exchange Inc. Brighton MA 02135 marcusjob23@gmail.com:null 617-264-2200

Massachusetts Rehabilitation Commission Brookline MA 02445 karen.mael@mrc.state.ma.us:Karen Mael 617-739-9080

Mass Dept. of Veterans Employment & Training Service VETS Cambridge MA 02138 dpellegrino@detma.org:Dennis Pellegrino N/A

Centro Latino Cambridge MA 02139 N/A 617-884-3238

Career Source - Cambridge Cambridge MA 02138 dpellegrino@detma.org:Dennis Pellegrino 617-661-7867

Massachusetts Rehabilitation Commission Fall River MA 02723 matthew.berard@massmail.state.ma.us:Matt Berard N/A

Bristol Community College Fall River MA 02720 beth.vezina@bristolcc.edu:Beth Vezina N/A

Fall River Career Center Fall River MA 02720 ecampbell@bristoljobs.org:Erin Campbell, jmckenna@bristoljobs.org:null, jviana@bristoljobs.org:null, kfrank@bristoljobs.org:null 508-730-5000

Framingham American Job Center Framingham MA 01752

angela.m.grant@massmail.state.ma.us:Angie Grant, careerteam.sean@gmail.com:null, 

Darren.Bradshaw@MassMail.State.MA.US:Darren Bradshaw, jason.matthews@careerteam.com:Jason Matthews, 

Jennifer.DErcole@MassMail.State.MA.US:Jennifer McKenna, nicholi.mclaughlin@massmail.state.ma.us:Nicholi McLaughlin 508-766-5700

ARC OF NORTHERN ESSEX COUNTY Haverhill MA 01832 luis.bachman@thearcofghn.org:LUIS BACHMAN 9783730552

CareerPoint Holyoke MA 01040 info@careerpointma.org:null, yruiz@careerpointma.org:null 413-532-4900

ValleyWorks Career Center - Lawrence Lawrence MA 01843 mitchell.gilbert@detma.org:null 978-722-7000

AMERICAN TRAINING INC Lawrence MA 01843 cherylwatson@americantraininginc.com:Cheryl Watson 9786852151

FAMILY CONTINUITY PROGRAM Lawrence MA 01843 msomma@familycontinuity.org:Maureen Somma 9786202513

the Massachusetts Rehabilitation Commission Lawrence MA 01840 paula.santagati@state.ma.us:Paula Santagati 978-975-8587

MASSACHUSETTS REHABILITATION COMMISSION Lawrence MA 01843 paula.santagati@mrc.state.ma.us:PAULA SANTAGATI 9786851731

CLASS The Arc of Greater Lawrence Lawrence MA 01843 jyoungblood@classinc.org:Jailyn Youngblood N/A

VA Central Western Massachusetts Healthcare System Leeds MA 01053 thomas.haskell@va.gov:Tom Haskell 413-584-4040

North Central Career Center Leominster MA 01453 rick.dumont@massmail.state.ma.us:Richard Dumont, scott.percifull@state.ma.us:null 978-534-1481

UMASS Lowell Lowell MA 01850 career_services@uml.edu:Linda Morabito N/A

MASSACHUSETTS REHABILITATION COMMISSION Lowell MA 01851 laura.scirocco@mrc.state.ma.us:LAURA SCIROCCO 978-458-4544

Cambodian American League Lowell MA 01852 paulryem@gmail.com:Ratha Paul Yem 800-494-2400

Veterans Services of Lowell Lowell MA 01854 nmcguire@lowellma.gov:Nancy McGuire 978-970-4070

Career Center of Lowell* Lowell MA 01852 john.stepaniak@cclowell.org:John Stepaniak, juliet.nelson@cclowell.org:Juliet Nelson 978-458-2503

Workforce Central - Milford Milford MA 01757 jcortes@detma.org:Jennithan Cortes, narayananh@workforcecentralma.org:Hari Narayanan 508-478-4300

Employer Support of The Guard and Reserve Milford MA 01757 eleanor.j.cash.ctr@mail.mil:Eleanor Cash 508-233-7249

Greater New Bedford Career Center New Bedford MA 02740 bfrancis@newbedfordcc.org:null, choltkamp@detma.org:Christopher Holtkamp, smartin@detma.org:null 508-990-4000

Mount Ida College Newton MA 02459 careers@mountida.edu:null 617-928-4602

Franklin/Hampshire Career Center Northampton MA 01060 annderes@fhcareers.org:null, bizteam@fhcareers.org:null, garyhowe@fhcareers.org:Gary Howe 413-586-6506

BERKSHIRE COMMUNITY ACTION Pittsfield MA 01201 nfoster@bcacinc.org:NANCY FOSTER 4134454503

Berkshire County ARC Pittsfield MA 01201 lolin@bcarc.org:null 413-443-1038

MASSACHUSETTS REHABILITATION COMMISSION Pittsfield MA 01201 peter.white@massmail.state.ma.us:PLACEMENT SPEC 4134992720

We Soldier On Pittsfield MA 01201 mbrinck@wesoldieron.org:Mike Brink 413-236-2912

Advantage Employee Network - Berkshire County Association for Retarded Citizens Pittsfield MA 01202 rhawes@bcarc.org:Rick Hawes 413-443-1038

BerkshireWorks - Pittsfield Pittsfield MA 01201 dnash@detma.org:David Nash, shambelton@berkshireworks.org:Stephanie Hambelton 413-499-2220

PITTSFIELD COUNCIL ON AGING Pittsfield MA 01201 vmarinaro@pittsfieldch.com:VINCENT MARINARO 4134999346

Plymouth Career Center Plymouth MA 02360 aclough@pqcc.org:null, aterrill@pqcc.org:Ashely Terrill, dgibbs@pqcc.org:Diana Gibbs, kparham@pqcc.org:null 508-732-5300

East Middlesex ARC EMArc Reading MA 01867 mobrien@theemarc.org:M Obrien 781-944-5655

Work Without Limits University of Mass Shrewsbury MA 01545 megan.northup@umassmed.edu:Megan Northup 508-856-2710

UMASS Medical School Shrewsbury MA 01545 cdugard@umassp.edu:Carol Dugard N/A

Workforce Central Career Center Southbridge MA 01550 donna.joyce@massmail.state.ma.us:Donna Joyce, michael.petrella@massmail.state.ma.us:null 508-765-6430

Massachusetts Commission for the Blind - Springfield Office Springfield MA 01103

christine.ventulett@state.ma.us:Christine Ventulett, joeconwayr@gmail.com:Joe Conway, kamilia.drogosz@state.ma.us:Kamilia 

Drogosz, keri.davidson@state.ma.us:Keri Davidson 413-781-1290

Viability Inc. Springfield MA 01104 gofori@viability.org:Guss Ofori 413-330-1398

FutureWorks Career Center Springfield MA 01105 clopez@futureworksjobs.org:null, pgedeon@futureworksjobs.org:Phylis Gedeon, qmurray@futureworksjobs.org:Quentin Murray 413-858-2810

Goodwill Career Center Springfield MA 01104 hardyjk@comcast.net:Kimberly Hardy, khardy@ourgoodwill.org:Kimberly Hardy 413-788-6981

Taunton Career Center Taunton MA 02780 ecampbell@detma.org:Erin Campbell, jmckenna@bristoljobs.org:null 508-977-1400

Massachusetts Rehabilitation Commission Taunton MA 02780 kathryn.hall@massmail.state.ma.us:Kathryn Hall 508-823-8141

PLUS CO INC Tewksbury MA 01876 plusinfoma@pluscompany.org:CAROL POWIS 9786403936

Bentley University Waltham MA 02452 jthibod2@bentley.edu:Jennifer Thibodeau 781-891-2373

BENTLEY UNIVERSITY Waltham MA 02452 jkenney@bentley.edu:JANET KENNEY 7818912442

Beaverbrook Step, Inc. Watertown MA 02472 jkirwan@beaverbrookstep.org:Jessica Kirwan N/A

WIND/East - St. John's United Methodist Church Watertown MA 02472 gailb@dslextreme.com:Gail Birger N/A

Perkins School for the Blind Watertown MA 02472 karen.mccormack@perkins.org:Karen Mccormack 617-972-7381

Massachusetts National Guard Family Program Office Wellesley MA 02481 christopher.r.hyder.ctr@mail.mil:Christopher Hyder 339-202-4811

WIND/West - St. Luke's Catholic Church Westborough MA 01581 youthministry@stlukes-parish.org:Gloria Josephs 508-366-8509

WIND/North - Wilmington United Methodist Church Wilmington MA 01887 frednothnagel@yahoo.com:Fred Nothnagel 978-501-4854

The Career Place Woburn MA 01801 steven.fernandez@detma.org:Steven Hernandez 781-932-5500

Seven Hills Foundation Worcester MA 01603 sbrownfield@sevenhills.org:Sharon Brownfield 508-755-2340

Catholic Charities Worcester MA 01610 jzeh@ccworc.org:Judy Zeh 508-860-2214

College of the Holy Cross Worcester MA 01610 jdraczyn@holycross.edu:Julie Draczynski 508-793-3880

College of the Holy Cross Worcester MA 01610 mchester@holycross.edu:Megan Chester 508-793-3880
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College of the Holy Cross Worcester MA 01610 mjaquez@holycross.edu:Melisa Jaquez 508-793-3880

Southeast Asian Coalition Worcester MA 01608 avsawyer@seacma.org:Anh Sawyer, mbanzuela@seacma.org:Marc Banzuela 508-791-4373

Adult Education Programs, Worcester Community Action Council Worcester MA 01608 kbrennan@wcac.net:Kerry Brennan 508-754-1176

Workforce Central Career Center - Worcester Worcester MA 01608 jmccarthy@detma.org:null, workforce@workforcecentralma.org:null, wryan@detma.org:Ryan William 508-799-1600

Massachusetts Veterans Inc Worcester MA 01605 N/A 800-482-2565

Friendly House, Inc. Worcester MA 01604 sdaly@friendlyhousema.org:Susan Daly 508-755-4362

National Federation of the Blind Baltimore MD 21230 vyingling@nfb.org:Valerie Yingling 410-659-9314

Catholic Charities Baltimore MD 21201 bjohnson@cc-md.org:Brian Johnson 410-468-4634

Baltimore Works Career Center Baltimore MD 21201

denise.bice@maryland.gov:Denise Bice, fthompson@dllr.state.md.us:Felicia Thompson, leroy.thomas@maryland.gov:LeRoy 

Thomas, tfinney@dllr.state.md.us:Tyrone Finney, tyrone.finney@maryland.gov:Tyrone Finney 410-767-2148

Northwest American Job Center Baltimore MD 21215 bcarnes@oedworks.com:William Carnes, feleisa.thompson@maryland.gov:Felesia Thompson 410-523-1060

ISPE SF Chocolate Factory Bethesda MD 20814 hbennett@accoes.com:Heather Bennett 301-364-9201

YMCA Bethesda MD 20814 camille.taft@ymcadc.org:CAMILLE TAFT 3015303725

Health Tech Institute Bladensburg MD 20710 hbhealtht@gmail.com:Ms Boyd 2406672739

ARDMORE ENTERPRISES INC Bowie MD 20721 scash@ardmoreenterprises.org:SONIA CASH 3013062581

BWI/Thurgood  Marshall Workforce & Commuter Resource Center BWI Airport MD 21240 dholland@oedworks.com:D Holland 410-684-6838

Maryland Works, Inc Columbia MD 21046 info@mdworks.com:Robert Hoffman 410-381-8660

Columbia Workforce Center Columbia MD 21046

columbia@dllr.state.md.us:null, julie.givens@maryland.gov:Julie Givens, ojones@dllr.state.md.us:null, 

orion.jones@maryland.gov:Orion Jones, robert.pelletier@maryland.gov:Robert Pelletier, roslyn.jones@maryland.gov:Roslyn Jones, 

sober@dllr.state.md.us:Steve Ober, stephen.ober@maryland.gov:Steve Ober 410-290-2600

People-4-People: Employment Assistance Program - Saint Paul Catholic Church Damascus MD 20872 pwhitehouse@stpauldamascus.org:Patty Whitehouse 301-253-2027

Fort George.G. Meade Army Post Civilian Personnel Advisory Office Fort Mead MD 20755 ftmeadepao@gmail.com:Eric Pardue 410-674-6509

Fort Meade Career Center Fort Meade MD 20755 dbice@dllr.state.md.us:null N/A

Ft. Meade Military Spouse Employment Support Group - Potomac Place Neighborhood Center Ft. Meade MD 20755 vikki.torrence@us.army.mil:Vikki Torrence 301-677-6658

Worksource Germantown - American Job Center Germantown MD 20874 robert.donaghue@maryland.gov:Robert Donaghue 240-777-2050

Anne Arundel County Career Center Glen Burnie MD 21061

jacquelyn.bauer@maryland.gov:Jackie Bauer, mark.pindell@maryland.gov:Mark Pindell, tonya.johnson-

spratley@maryland.gov:Tonya Johnson N/A

Anne Arundel Community College Sales & Service Training Center and One Stop Career Center Hanover MD 21076

jacquelyn.bauer@maryland.gov:Jackie Bauer, joseph.salacki@maryland.gov:Joseph Salacki, tonya.johnson-

spratley@maryland.gov:Tonya Johnson 410-777-1845

UNIVERSITY OF MARYLAND SYSTEM Hyattsville MD 20783 coyegoke@usmd.edu:Chevonie Oyegoke 3014451967

PEOPLE ENCOURAGING PEOPLE Hyattsville MD 20782 ramoniam@peopleonline.org:RAMONIA MORANT 3014298950

CROSSWAY COMMUNITY INC Kensington MD 20895 mpasco@crossway-community.org:MILA PASCO 3019292505

Epliepsy Foundation Landover MD 20785 aostrom@efa.org:Angela Ostrom 301-459-3766

AMVETS Lanham MD 20706 N/A 301-683-4032

MD DIVISION OF REHAB SERVICES Lanham MD 20706 aasmith@dors.state.md.us:ALICE SMITH 3013063600

Prince George`s American Job Center Largo MD 20774 cmcarthur@dllr.state.md.us:Cordia Mcarthur, largo@dllr.state.md.us:null, pblackwell@pgcedc.com:Patricia Blackwell 301-618-8440

Laurel Regional Workforce Center Laurel MD 20707 llynn-horton@dllr.state.md.us:Lynnette Horton, timothyl.walker@maryland.gov:Tim Walker 301-362-9708

Baltimore County Workforce Development Center at the Liberty Center Randallstown MD 21133

lcwdrc@baltimorecountymd.gov:null, lmcphaull@baltimorecountymd.gov:Leighton McPhaull, lrthomas@dllr.state.md.us:LeRoy 

Thomas 410-887-8912

Columbia Lighthouse -The Blind Riverdale MD 20737 onorman@clb.org:Olivia Norman 240-737-5105

OMEGA STUDIOS Rockville MD 20852 pete@omegastudios.com:EDWARD PETERSEN 3012309100

Career Cafe of Bethesda - Jewish Community Center of Greater Washington Rockville MD 20852 lauramichelle@gmail.com:Laura Labovich 703-942-9390

ARC - MONTGOMERY COUNTY Rockville MD 20850 dariac@arcmontmd.org:DARIA CERVANTES 3012946840

The Treatment and Learning Center Rockville MD 20850 kmorgret@ttlc.org:Karen Morgret 301-424-5200

Montgomery County Circuit Court Rockville MD 20850 jo'rourke@mcccourt.com:Jocelyn O'Rourke N/A

TRANSCEN INC Rockville MD 20850 inquiries@transcen.org:Sue Ellen Farrington 3014242002

Cornerstone Montgomery Silver Spring MD 20902 nicholas.mozer@cornerstonemontgomery.org:Nicholas Mozer 240-650-8381

Vietnam Veterans of America Silver Spring MD 20910 joeywynn@vetsgroup.org:Joey Wynn 202-365-0482

ROCK CREEK FOUNDATION Silver Spring MD 20904 rsalzberg@santegroup.org:RAY SALZBURG 3015860900

Jewish Vocational Services of Metropolitan Washington - JVS Silver Spring MD 20902 careerinfo@jssa.org:null N/A

People-4-People: Employment Assistance Program - Bethel World Outreach Church Silver Spring MD 20910 amiejallah@att.net:Amie Jallah 301-495-8970

People-4-People: Employment Assistance Program - Immanuel’s Church Silver Spring MD 20905 acooper@immanuels.org:Angela Cooper 301-989-4673

People-4-People: Employment Assistance Program - Mount Jezreel Baptist Church Silver Spring MD 20901 btr.wr@verizon.net:Brenda Robinson 301-598-5792

People-4-People: Employment Assistance Program - Resurrection Baptist Church Silver Spring MD 20905 rheubott@msn.com:Lori Rheubottom 301-421-1155

People-4-People: Employment Assistance Program - The Lutheran Church of St. Andrew Silver Spring MD 20905 gregtwombley@hotmail.com:Greg Twombley 301-384-4394

People-4-People: Employment Assistance Program - The People’s Community Baptist Church Silver Spring MD 20905 jacky327@cs.com:Jackie Dennard, jimlockhart1@aol.com:James Lockhart 301-384-2601

EASTER SEALS GREATER WASHINGTON/VETERANS EMPLOYMENT PROGRAM Silver Spring MD 20910 rsimpson@eseal.org:ROBERT SIMPSON 3019209722

Easter Seals Greater Washington-Baltimore Region Inc Silver Spring MD 20910 jthomas@eseal.org:JANETTE THOMAS 3019209752

Bridges from School to Work Silver Springs MD 20910 bridges_dc_md@marriott.com:null 301-562-9146

AMERICAN BUSINESS SCHOOL Takoma Park MD 20912 ryancondillac@gmail.com:RYAN CONDILLAC 3014341155

QUADRI TECHNOLOGY LTD Temple Hills MD 20748 nmswdc@yahoo.com:SHEILA WILLIAMS 2026584422

PRINCE GEORGES COUNTY DEPT OF SOCIAL SVCS Upper Marlboro MD 20774 lana.collier@maryland.gov:LANA COLLIER/TCA 3013334750

University of Maryland/UMUC Upper Marlboro MD 20774 Darren.Cox@umuc.edu:null 2406842057

PRINCE GEORGES COMMUNITY CLG Upper Marlboro MD 20774 pairss@pgcc.edu:Mary Njah/Stephanie Pair-Cunningham 3013366000

Southern MD JobSource -Waldorf Waldorf MD 20602

alan.crawley@maryland.gov:null, charlescjs@dllr.state.md.us:null, george.hawley@maryland.gov:George Hawley, 

lauraf.wright@maryland.gov:Laura Wright, todd.kemmerer@maryland.gov:Todd Kemmerer, yturner@tccsmd.org:Yvette Turner 301-645-8712

El Camino Career Services Wheaton MD 20902 info@elcaminocareerservices.com:null 301-287-8299

MontgomeryWorks One Stop Workforce Center Wheaton MD 20902 gayla.jenkins-bailey@maryland.gov:Gayla Jenkins-Bailey, rpelletier@dllr.state.md.us:Bob Pelletier, wheaton@dllr.state.md.us:null 301-929-4350

Community Crossroads Atkinson NH 03811 djohnson@region10nh.org:DEE JOHNSON 603-893-1299

US Department of Veterans Affairs Manchester NH 03101 paulette.landry@va.gov:Paulette Landry, ricardo.amesquita@va.gov:Ricardo Amesquita 603-624-9230

NH WORKS Manchester Manchester NH 03104 roger.t.murphy@nhes.nh.gov:Roger Murphy 603-656-6557

NH WORKS Nashua Nashua NH 03063

laura.j.byers@nhes.nh.gov:Laura Byers, marygrace.l.duncan@nhes.nh.gov:Mary Duncan, richard.parkinson@nhes.nh.gov:Richard 

Parkinson 603-594-8547

The Plus Company, Inc. Nashua NH 03060 mhinkle@pluscompany.org:Maggie Hinkle N/A

New Hampshire WORKS Salem Salem NH 03079 laura.j.byers@nhes.nh.gov:Laura Byers 603-894-5107

Career Network - Reformed Church of Bronxville Bronxville NY 10536 info@reformedchurch.org:null 914-232-6572

Putnam Workforce Partnership Carmel NY 10512 37a401@dfa.state.ny.us:Janet Canaday, marisabel.richman@labor.state.ny.us:Marisabel Richman, usatri@labor.ny.gov:null 845-808-1651

CAREERS for People with Disabilities Inc. Carmel NY 10512 rappleyard@careersfp.org:Rebecca Appleyard 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 mbehnken@careersfp.org:Marielena Behnken 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 nblountcareers@gmail.com:Niree Blount 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 dduncan@careersfp.org:Dave Duncan 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 mfilipponi@careersfp.org:Mary Filipponi 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 ckaatzcareers@gmail.com:Chris  Kaatz 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 akilkennycareers@gmail.com:Angela Kilkenny 845-225-8077

CAREERS for People with Disabilities Inc. Carmel NY 10512 sshea@careersfp.org:Serena Shea 845-225-8077

Westchester Networking Organization (WNO) - First Congregational Church of Chappaqua Chappaqua NY 10514 wno1635@gmail.com:null 914-238-4411

Community Center of Northern Westchester Katonah NY 10536 comset_10553@lycos.com:Ida Davis 914-665-3272

Commission for the Blind & Visually Handicapped Rensselaer NY 12144 barbara.kellerman@ocfs.ny.gov:Barbara Kellerman, richard.brown@ocfs.state.ny.us:Richard Brown 518-473-7793

CAREERS for People with Disabilities Inc. Valhalla NY 10595 careersforpeople@aol.com:Tina Cornish-Lauria 914-741-8500

CAREERS for People with Disabilities Inc. Valhalla NY 10595 lnewman@careersfp.org:Lynn Newman 914-741-8500

CAREERS for People with Disabilities Inc. Valhalla NY 10595 apalevichcareers@gmail.com:Allegra Palevich 914-741-8500

CAREERS for People with Disabilities Inc. Valhalla NY 10595 careerssprvsr@aol.com:Jennifer Retacco 914-741-8500

CAREERS for People with Disabilities Inc. Valhalla NY 10595 damonragin@gmail.com:Damon Ragin 914-741-8500

CAREERS for People with Disabilities Inc. Valhalla NY 10595 ascorca@careersfp.org:Allison Scorca 914-741-8500

Employment Assistance & Resource Network - Saint Patrick's Church Yorktown Heights NY 10598 livesintransition@gmail.com:null 914-967-0842

Elwyn, Inc. Aston PA 19014 gousiej@elwyn.org:Joseph Gousie 703-752-1606

PA CareerLink Bucks County - Bristol Bristol PA 19007

jpeterson@edsisolutions.com:Jessica Peterson, msolis@buckscareerlink.org:Mark Solis, pbond@pa.gov:Patrick Bond, 

rbates@pa.gov:Raymond Bates 215-781-1073

PA CareerLink Delaware County at Chester City Chester PA 19013 maryfergus@pa.gov:Marybeth Ferguson, mcfarlandp@co.delaware.pa.us:Trish McFarland 610-447-3350

PA CareerLink Clarion County Clarion PA 16214 N/A 814-223-1550

Corry Higher Education Council Corry PA 16407 btaydus@corryhied.org:null N/A

PA CareerLink Potter County Coudersport PA 16915 bysutton@pa.gov:Byron Sutton, elaidavis@pa.gov:Elaine Davis, tecole@pa.gov:Terry Cole 814-274-9330

Triangle Tech (Erie) Erie PA 16502 mspilko@triangle-tech.edu:Matt Spilko 814-453-6016

Greater Erie Community Center Erie PA 16502 amccoy@gecac.org:Anita Mccoy 814-451-5618

GAUDENZIA CROSSROADS Erie PA 16507 bvincent@gecac.org:BETTY VINCENT 8144594775

PA CareerLink - Erie County Erie PA 16501 Jmiceli@pa.gov:Joe Miceli, sadejesus@pa.gov:Sarita Aaron 814-455-9966

Northwest Regional Technology Institute Erie PA 16508 director@nwrti.com:Khalil Rabat 814-455-4446

Gannon University Erie PA 16541 cdes@gannon.edu:Janet Ambruster 814-871-7680

OFFICE OF VOCATIONAL REHABILITATION Erie PA 16503 thwellingt@state.pa.us:TOM WELLINGTON 814-871-4551

Mercyhurst College Erie PA 16546 frizzone@mercyhurst.edu:Frank Rizzone 800-825-1926

Erie Institute of Technology Erie PA 16565 jamie.murphy@erieit.edu:Jamie Murphy 814-868-9900

FAMILY SERVICES OF NW PA Erie PA 16509 tammiew@fsnwpa.org:TAMMIE WADDING 8148664500

SAINT MARTIN CENTER INC Erie PA 16503 rzawacki@stmartincenter.org:JOB POSTINGS/RITA ZAWACKI 8144526113

DR GERTRUDE A BARBER INTERNATIONAL INST Erie PA 16507 bnierie@barberinstitute.org:DR BARBER 8144537661

Barber National Institute Erie PA 16507 steved@barberinstitute.org:Steve Davis 814-878-4085

SAFENET INC Erie PA 16501 scranston@safeneterie.org:null 8144645695

PA CareerLink Chester County Exton PA 19341 doacker@pa.gov:null, jasfoster@pa.gov:Jason Foster 610-280-1010

Prince of Peace Center Farrell PA 16121 popc@princeofpeacecenter.org:Joe Flecher 724-346-5777

DeVry University Fort Washington PA 19034 eherbert@devry.edu:Elain Herbert 215-591-5700

Association For Habilitation and Employment of the Developmentally Disabled AHEDD Jenkintown PA 19046 stacy.kyle@ahedd.org:Stacy Kyle 215-885-2060

Mansfield University Mansfield PA 16933 nhall@mansfield.edu:Nichole Hall 570-662-4000

PA CareerLink Crawford County Meadville PA 16335 jbreckenri@pa.gov:Jennifer Breckenridge-Walls, ra-li-bwdp-ccs@pa.gov:null, ttruccoder@pa.gov:Tinamaria Trucco 814-337-5574

Crawford County Career and Technology Center Meadville PA 16335 jbauer@crawfordctc.org:null 814-724-6024

Allegheny College Meadville PA 16335 jim.fitch@allegheny.edu:Jim Fitch 814-332-3100

PA CareerLink Delaware County Community College Media PA 19063 maryfergus@pa.gov:Marybeth Ferguson 610-723-1220

DCI Career Institute Monaca PA 15061 spartridge@dci.edu:Sarah Partridge 724-683-3774

PA CareerLink - Beaver County Monaca PA 15061 N/A 724-728-4860

Truck Technology Training Monaca PA 15061 sktrucks@hotmail.com:Steve Krizan 724-266-4131

Beaver County Career & Technology Center Monaca PA 15061 jboelky@bcctc.org:Jean Boelky 724-728-5800

Pennsylvania CareerLink® Lawrence County New Castle PA 16101 chjackson@pa.gov:Charmaine Jackson, eborrelli@wcjp.org:Elaine Borrelli, rperretta@pa.gov:Richard Perretta 724-656-3165



2018 FCC Unit Outreach Source List

13552 Southern New England  

Worcester County

Agency Name City State Zip Code Recipient Email Phone #

Lawrence County Career and Technical Center New Castle PA 16101 mlynch@lcvt.tec.pa.us:Morgan Lynch 724-658-3583

Lark Enterprises Inc New Castle PA 16105 krussell@larkent.org:Kris Russell 724-657-2000

Westminster College New Wilmington PA 16172 demedakk@westminster.edu:Katy Demedal 724-946-7339

Vocational Rehabilitation Counselor Norristown PA 19401 jackms7@aol.com:null, rshapey@pa.gov:Rhonda Shapey N/A

PA CareerLink Montgomery County Norristown PA 19401 roberclar@pa.gov:Robert Clark 610-270-3429

Three Rivers American Indian Employment Center Norristown PA 19401 N/A 610-292-3034

PA CareerLink Oil Region Oil City PA 16301 jgatesman@venangocareerlink.org:null, rcarlson@pa.gov:Randy Carlson 814-678-5056

New Choices/New Options - Venango Technical Center Oil City PA 16301 lrogers@vtc1.org:Laurie Rogers 814-677-3097

Clarion University of Pennsylvania - Venango Campus Oil City PA 16301 mconrad@clarion.edu:Mark Conrad 814-676-6591

Suburban Station PA CareerLink Philadelphia PA 19103 cathemille@pa.gov:Catherine Miller, joabell@pa.gov:Joanne Bell, rbates@pa.gov:Raymond Bates 215-557-2592

JEVS Hire Ability Philadelphia PA 19103 cs@jevs.org:null, info@jevs.org:null 215-854-1800

Philadelphia Urban League Workforce Development Philadelphia PA 19107 cbaptiste@urbanleaguephila.org:Carla Baptiste 215-985-3220

Career Center-Temple University Philadelphia PA 19122 soniablount@temple.edu:Sonia Blount 215-204-7981

Bridges From School to Work Philadelphia PA 19102 N/A 215-772-1290

Federation of Neighborhood Centers Philadelphia PA 19102 jerryt@federationnc.org:Jerry Tapley 215-989-3566

Drexel University Steinbright Career Development Center Philadelphia PA 19104 scdc@drexel.edu:Andrew Duffy 215-895-2000

U.S. Department of Labor Women's Bureau Philadelphia PA 19106 holandez.rose@dol.gov:Rose Holandez 215-861-4860

The Sierra Group Academy of Philadelphia Philadelphia PA 19106 ecoder@lriacademy.org:Emily Coder 215-635-2000

Greater Philadelphia Urban Affairs Coalition (GPUAC) Philadelphia PA 19107 coalition@gpuac.org:Don Kelly 215-851-0110

Finishing Trades Institute Philadelphia PA 19116 N/A 215-501-0130

Community Integrated Services Philadelphia PA 19123 angelina_bush@cisworks.org:Angelina Bush N/A

Association Puertorriquenos En Marcha, Inc, APM, Inc Philadelphia PA 19140 nilda.ruiz@apmphila.org:Nilda Ruiz 267-296-7200

Casa Del Carmen Philadelphia PA 19140 fsweb@chs-adphila.org:Arcides Dejesus 215-329-5660

Philadelphia Area Labor Management Committee Philadelphia PA 19147 awiggles@palmnet.org:Anthony Wigglesworth 215-732-7476

Keystone Job Corps Center-PA Philadelphia PA 19145 molleken.patrick@jobcorps.org:Patrick Molleken 267-386-2954

Philadelphia Veterans Multi-Service and Education Center Philadelphia PA 19106 linda.kahlert@pvmsec.org:Linda Kahlert 215-923-8387

Impact Services Corporation Philadelphia PA 19134 rfavors@impactservices.org:Rakeem Favors 215-739-0243

Vocational Rehabilitation Philadelphia Philadelphia PA 19123 kfogel@pa.gov:Kathy Fogel 215-560-1900

PA CareerLink - Northwest Philadelphia Philadelphia PA 19144 N/A 267-339-0333

PA CareerLink Philadelphia North Philadelphia PA 19123 joabell@pa.gov:Joanne Bell, vcurtis@pa.gov:Vicki Curtis 215-560-5465

Community Women’s Education Project Philadelphia PA 19134 amartinez@cwep.org:Fred Martinez 215-426-2200

Council of Spanish Speaking Organizations Philadelphia PA 19123 concilio@elconcilio.net:Roberto Santiago 215-627-3100

Seneca Highlands Area Vocational Technical School Port Allegheny PA 16743 rkjohnson@iu9.org:Risha Johnson 814-642-2573

PA CareerLink Mercer County Sharon PA 16146 cburger@wcjp.org:Chris Buger, fzelinsky@pa.gov:null, jbunnell@pa.gov:John Bunnell 724-347-9257

Trehab Community Center Susquehanna PA 18847 pbrown@trehab.org:Patti Brown 570-853-1111

PA CareerLink (Outreach) Susquehanna County Susquehanna PA 18847 ahubler@pa.gov:Allen Hubler, phoagland@pa.gov:Pat Hoagland 570-853-1111

University of Pittsburgh at Titusville Titusville PA 16354 wpc105@pitt.edu:Bill Charleroy 814-827-4400

PA CareerLink Bradford/Sullivan Counties Towanda PA 18848 ahubler@pa.gov:Allen Hubler, dokelsey@pa.gov:Don Kelsey, phoagland@pa.gov:Pat Hoagland 570-265-2171

PA CareerLink Tioga County Wellsboro PA 16901 ahubler@pa.gov:Allen Hubler, dokelsey@pa.gov:Don Kelsey, phoagland@pa.gov:Pat Hoagland 570-724-1939

Chester County Opportunities Industrialization Center West Chester PA 19382 jdragan@cc-oic.org:Joel Dragan 610-692-2344

Chester County OIC West Chester PA 19382 jchester@cc-oic.org:Joice Chester 610-692-2344

Rhode Island Office of Rehabilitation Services Providence RI 02903 N/A N/A

PROVIDENCE netWORKri One Stop Center Providence RI 02907 jane.palmer@dlt.ri.gov:Jane Palmer, roger.richards@dlt.ri.gov:Roger Richards 401-462-8900

Goodwill of Rhode Island Providence RI 02904 jsalinas@goodwillri.org:null 401-861-2080

Wakefield netWorkri Wakefield RI 02879 mary.demers@dlt.ri.gov:Mary Demers, timothy.mcgorty@dlt.ri.gov:Timothy McGorty 401-782-4362

CCRI Cooperative Education/ Career Placement Office Warwick RI 02886 tbfay@ccri.edu:Tonia Fay 401-825-2322

West Warwick Public Library Job Club - West Warwick Public Library West Warwick RI 02893 steveco20@aol.com:Steve Colella 401-828-3750

West Warwick netWORKri Center West Warwick RI 02893

jane.palmer@dlt.ri.gov:Jane Palmer, jason.fafard@dlt.ri.gov:null, jeremy.tolleson@dlt.ri.gov:Jeremy Tolleson, 

Judy.Rodrigues@dlt.ri.gov:Judy Rodrigues, michael.cooney@dlt.ri.gov:Michael Cooney 401-828-8382

WOONSOCKET netWORKri Center Woonsocket RI 02895 jason.fafard@dlt.ri.gov:null 401-235-1201



FCC Source Evaluation Report
FCC Unit: 13552 Southern New England
County/State: Worcester, MA
Vacancies filled from: 07/01/2017-06/30/2018

Source Description # Applicants # Interviews # Hires
Briefing Meeting- CMEC All Partner Gathering 0 0 0
Careers: Website - TW Careers 4645 420 38
Contractor_Conversion:Conversion - Contractor 1 1 1
DirectSourcing:Direct Sourcing 16 16 11
Diversity: Job Fair - Diversity 1 1 1
EMPLFRST:Website - Employees First 1 1 0
FormerEmployee:Former Employee 11 11 11
INDUSTRYSPEC:Internet - Industry Specific 14 14 11
Internal: Internal 35 35 28
Internet - Jobs2Web 3 2 2
Internet: Internet 1 1 0
Job Fair- Hurricane Evacuee Job Fair 0 0 0
Job Fair- Job Day at Workforce Central Worcester 0 0 0
Job Fair- Job Day at Workforce Central, Worcester 0 0 0
Job Fair- Job Day-Workforce Central Worcester 0 0 0
Job Fair- Leominster Job Fair on the Common 0 0 0
Job Fair- Nashoba Valley Job Fair 0 0 0
Job Fair- North Central Career Center Hurricane Evacuee Job Fair 0 0 0
Job Fair- North Central Career Centers Job Fair 0 0 0
Job Fair- North Central Workforce Central Career Fair 0 0 0
Job Fair- Onsite Career Fair & Open House 0 0 0
Job Fair- Porter & Chester Career Fair 0 0 0
Job Fair- Porter & Chester Institute Job Fair 0 0 0
Job Fair- Quinsigamond Community College Job Fair 0 0 0
Job Fair- Ride of Your Life Job Fair - Workforce Central 0 0 0
Job Fair- Uncommon Job Fair 0 0 0
Job Fair- Veterans Inc Stand Down Job Fair 0 0 0
Job Fair- Veterans Job Fair-Workforce Central 0 0 0
Job Fair- Workforce Central Career Center 0 0 0
Job Fair- Workforce Central Job Day-Job Fair 0 0 0
Job Fair- Workforce Central Job Fair at Leominster Commons 0 0 0
Job Fair- Workforce Central Job Posting 0 0 0
JOB_BOARD:Internet - Job Boards 152 152 111
Newspaper: Ad - Newspaper/Print 2 2 2
ORGPRO:Organization - Professional 1 1 1
Other- Craigslist Job Ad 0 0 0
Other- Craigslist Job Posting 0 0 0
Other- Curry College Job Posting 0 0 0
Other- Indeed Ad for Onsite Job Fair on 04/03 & 04/04/2018 0 0 0
Other- Indeed Event-Onsite Job Fair 0 0 0
Other- Job News Ad 0 0 0
Other- Job News USA Ad 0 0 0
OTHER: Other 4 4 4
Radio: Ad - Radio 2 2 1



RefCorp:Referral - Corporate 5 5 5
REFTWBG:Referral - Time Warner Book Group 1 1 1
REFTWC:Referral - Time Warner Cable 43 43 37
Stella 1 0 0
Telecommunication: Ad - Telecommunication 1 1 1
Television: Ad - Television 9 8 5
Website - Internal Opportunities 341 168 62
Grand Total 5290 889 333



FCC Sourcing Report
FCC Unit: 13552 Southern New England
County/State: Worcester, MA
Vacancies filled from: 07/01/2017-06/30/2018

Requisition # Job Title Source Description # Applicants # Interviews # Hires

199185BR Store Lead Nonexempt Website - Internal Opportunities 2 2 1

199321BR Direct Sales Rep Exempt Careers: Website - TW Careers 5 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 1 1 1

199440BR Direct Sales Rep Exempt Careers: Website - TW Careers 10 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

199498BR Store Associate Nonexempt Careers: Website - TW Careers 45 3 0

REFTWC:Referral - Time Warner Cable 1 1 1

Website - Internal Opportunities 1 0 0

199527BR EAE-Enterprise Account Exec Exempt Careers: Website - TW Careers 48 2 0

OTHER: Other 1 1 1

Website - Internal Opportunities 5 1 0

199640BR Sup, Tech & Safety Training Exempt Careers: Website - TW Careers 29 0 0

Internal: Internal 1 1 1

Website - Internal Opportunities 3 3 0

199823BR Maintenance Technician I Nonexempt Careers: Website - TW Careers 7 1 0

Internal: Internal 4 4 4

Website - Internal Opportunities 3 2 0

199986BR Field Technician I Nonexempt Careers: Website - TW Careers 90 11 1

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 1 1 1

200166BR Mgr, Sales Business Accounts Exempt Careers: Website - TW Careers 11 1 1

200377BR Direct Sales Rep Exempt Careers: Website - TW Careers 12 2 1

200498BR Field Technician I Nonexempt Careers: Website - TW Careers 23 4 0

JOB_BOARD:Internet - Job Boards 1 1 1

200653BR Field Technician I Nonexempt Careers: Website - TW Careers 15 2 0

REFTWC:Referral - Time Warner Cable 1 1 1

200876BR Direct Sales Rep Exempt Careers: Website - TW Careers 5 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 1 1 1

200953BR Store Associate Nonexempt Careers: Website - TW Careers 47 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

Website - Internal Opportunities 1 0 0

201061BR Field Technician I Nonexempt Careers: Website - TW Careers 95 5 1

FormerEmployee:Former Employee 1 1 1

REFTWC:Referral - Time Warner Cable 4 4 3

201154BR Construction Coordinator Nonexempt Careers: Website - TW Careers 2 2 0

Website - Internal Opportunities 4 2 1

201451BR Account Planner Exempt Careers: Website - TW Careers 14 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

Website - Internal Opportunities 1 0 0

201616BR Sup, Store Exempt Careers: Website - TW Careers 36 1 0

JOB_BOARD:Internet - Job Boards 1 1 1



Website - Internal Opportunities 3 1 0

201831BR Direct Sales Rep Exempt Careers: Website - TW Careers 5 2 1

Website - Internal Opportunities 1 0 0

201859BR Direct Sales Rep Exempt Careers: Website - TW Careers 25 0 0

JOB_BOARD:Internet - Job Boards 2 2 0

202508BR Field Technician I Nonexempt Careers: Website - TW Careers 22 4 0

JOB_BOARD:Internet - Job Boards 1 1 0

REFTWC:Referral - Time Warner Cable 1 1 1

Website - Internal Opportunities 1 0 0

202938BR Technical & Safety Trainer I Exempt Careers: Website - TW Careers 13 3 0

Internal: Internal 1 1 1

Website - Internal Opportunities 1 0 0

203119BR Sup, Store Exempt Careers: Website - TW Careers 30 2 0

Internal: Internal 1 1 1

Website - Internal Opportunities 4 1 0

203139BR Field Technician I Nonexempt Careers: Website - TW Careers 108 19 1

JOB_BOARD:Internet - Job Boards 1 1 1

203257BR Field Technician I Nonexempt Careers: Website - TW Careers 65 9 1

FormerEmployee:Former Employee 1 1 1

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 1 1 1

Website - Internal Opportunities 2 0 0

203268BR Direct Sales Rep Exempt Careers: Website - TW Careers 5 0 0

203452BR Store Associate Nonexempt Careers: Website - TW Careers 41 7 0

DirectSourcing:Direct Sourcing 1 1 1

JOB_BOARD:Internet - Job Boards 1 1 1

203656BR Store Associate Nonexempt Careers: Website - TW Careers 67 3 1

Website - Internal Opportunities 1 0 0

203751BR Commercial Services Manager Exempt Careers: Website - TW Careers 47 2 0

Website - Internal Opportunities 11 3 2

203760BR Facilities Maintenance Spec Exempt Careers: Website - TW Careers 19 1 0

Website - Internal Opportunities 3 3 1

203773BR Fulfillment Support Tech Nonexempt Careers: Website - TW Careers 25 1 0

Website - Internal Opportunities 1 0 0

203852BR Fulfillment Support Tech Nonexempt Careers: Website - TW Careers 24 0 0

DirectSourcing:Direct Sourcing 1 1 1

JOB_BOARD:Internet - Job Boards 1 1 1

203857BR Capital Coordinator Nonexempt Careers: Website - TW Careers 27 3 0

JOB_BOARD:Internet - Job Boards 1 1 1

203914BR Cust Rel Coord - Video Repair Nonexempt Careers: Website - TW Careers 126 2 0

Internal: Internal 3 3 3

JOB_BOARD:Internet - Job Boards 13 13 7

Television: Ad - Television 1 1 1

Website - Internal Opportunities 1 0 0

204025BR Direct Sales Rep Exempt Careers: Website - TW Careers 20 0 0

JOB_BOARD:Internet - Job Boards 3 3 1

REFTWC:Referral - Time Warner Cable 1 1 1

204195BR Direct Sales Rep Exempt Careers: Website - TW Careers 8 2 0

JOB_BOARD:Internet - Job Boards 2 2 1



204343BR Direct Sales Rep Exempt Careers: Website - TW Careers 18 1 0

JOB_BOARD:Internet - Job Boards 3 3 2

Television: Ad - Television 1 1 0

204419BR Account Executive Exempt Careers: Website - TW Careers 21 7 3

204784BR Sup, Field Operations Exempt Website - Internal Opportunities 12 9 2

204816BR Field Technician I Nonexempt Careers: Website - TW Careers 13 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

204819BR Coord, Construction - Assoc Nonexempt Website - Internal Opportunities 7 6 1

204849BR Direct Sales Rep Exempt Careers: Website - TW Careers 8 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

204864BR Store Associate Nonexempt Careers: Website - TW Careers 50 4 0

DirectSourcing:Direct Sourcing 5 5 2

204993BR Store Associate Nonexempt Website - Internal Opportunities 1 0 1

205113BR Sales Coordinator Nonexempt Careers: Website - TW Careers 52 1 0

Internal: Internal 1 1 1

Website - Internal Opportunities 6 2 1

205160BR Sup, Direct Sales Exempt Careers: Website - TW Careers 12 3 0

DirectSourcing:Direct Sourcing 1 1 1

205168BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 0 0

205263BR Contact Ctr Wrkfrce Mgmt Admin Exempt Careers: Website - TW Careers 4 2 0

Website - Internal Opportunities 13 1 1

205467BR Field Technician I Nonexempt Careers: Website - TW Careers 10 2 0

Website - Internal Opportunities 1 1 0

205594BR Intern Nonexempt Careers: Website - TW Careers 18 0 0

Website - Internal Opportunities 1 0 0

205840BR Field Technician V Nonexempt Website - Internal Opportunities 2 2 1

205844BR Maintenance Technician I Nonexempt Website - Internal Opportunities 6 6 1

205850BR Client Services Manager Exempt Careers: Website - TW Careers 69 1 1

Website - Internal Opportunities 10 3 0

206075BR Direct Sales Rep Exempt Careers: Website - TW Careers 19 4 0

JOB_BOARD:Internet - Job Boards 2 2 1

REFTWC:Referral - Time Warner Cable 2 2 0

Website - Internal Opportunities 1 0 0

206167BR Field Technician I Nonexempt Careers: Website - TW Careers 23 2 0

JOB_BOARD:Internet - Job Boards 3 3 3

206334BR Maintenance Technician I Nonexempt Careers: Website - TW Careers 10 1 1

Website - Internal Opportunities 5 2 0

206337BR Maintenance Technician I Nonexempt Careers: Website - TW Careers 8 0 0

Website - Internal Opportunities 3 3 1

206418BR Rep 1, Cust Svc Video Repair Nonexempt Careers: Website - TW Careers 113 1 0

FormerEmployee:Former Employee 2 2 2

Internal: Internal 3 3 3

JOB_BOARD:Internet - Job Boards 11 11 6

206450BR Store Associate Nonexempt Careers: Website - TW Careers 24 2 0

JOB_BOARD:Internet - Job Boards 1 1 0

206453BR Field Technician I Nonexempt Careers: Website - TW Careers 7 0 0

206506BR Field Technician I Nonexempt Careers: Website - TW Careers 30 7 1

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 2 2 2



206532BR Direct Sales Rep Exempt Careers: Website - TW Careers 7 1 0

JOB_BOARD:Internet - Job Boards 3 3 3

Telecommunication: Ad - Telecommunication 1 1 1

206663BR Construction Coordinator I Nonexempt Careers: Website - TW Careers 5 0 0

Website - Internal Opportunities 11 9 2

206685BR Video journalist Nonexempt Careers: Website - TW Careers 31 2 0

OTHER: Other 1 1 1

206878BR Direct Sales Rep Exempt Careers: Website - TW Careers 16 1 0

REFTWC:Referral - Time Warner Cable 1 1 1

206887BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 0 0

206912BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 0 0

206995BR Department Assistant Nonexempt Careers: Website - TW Careers 55 0 0

Website - Internal Opportunities 5 4 1

207017BR Store Associate Nonexempt Careers: Website - TW Careers 54 0 0

REFTWC:Referral - Time Warner Cable 1 1 0

207109BR Intern Nonexempt Careers: Website - TW Careers 9 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

207242BR Commercial Services Manager Exempt Careers: Website - TW Careers 26 0 0

Website - Internal Opportunities 5 1 1

207274BR Direct Sales Rep Exempt Careers: Website - TW Careers 7 0 0

207333BR Field Technician I Nonexempt Careers: Website - TW Careers 50 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 2 2 2

207334BR Field Technician I Nonexempt Careers: Website - TW Careers 31 0 0

207344BR Field Technician I Nonexempt Careers: Website - TW Careers 29 5 1

FormerEmployee:Former Employee 1 1 1

207478BR National Telesales Rep Nonexempt Careers: Website - TW Careers 30 0 0

Website - Internal Opportunities 1 0 0

207726BR Lead Video Repair Nonexempt Website - Internal Opportunities 4 4 1

207735BR Account Executive Exempt Careers: Website - TW Careers 13 0 0

Website - Internal Opportunities 2 0 0

207795BR Sup, Field Operations Exempt Careers: Website - TW Careers 3 2 0

Website - Internal Opportunities 3 3 1

207986BR Rep 1, Cust Svc Video Repair Nonexempt Careers: Website - TW Careers 150 8 1

EMPLFRST:Website - Employees First 1 1 0

Internal: Internal 3 3 2

JOB_BOARD:Internet - Job Boards 11 11 8

Website - Internal Opportunities 1 1 1

208098BR Sr Strategic Accts Specialist Nonexempt Careers: Website - TW Careers 6 0 0

Website - Internal Opportunities 3 1 1

208100BR Strategic Account Specialist Nonexempt Careers: Website - TW Careers 44 0 0

Internal: Internal 1 1 1

Website - Internal Opportunities 5 0 0

208105BR Field Technician I Nonexempt Careers: Website - TW Careers 8 1 0

208114BR Field Technician I Nonexempt Careers: Website - TW Careers 21 2 0

Internal: Internal 1 1 1

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 1 1 1

208117BR Field Technician I Nonexempt Careers: Website - TW Careers 14 2 1



208121BR Field Technician I Nonexempt Careers: Website - TW Careers 97 25 0

JOB_BOARD:Internet - Job Boards 3 3 2

REFTWC:Referral - Time Warner Cable 1 1 1

208165BR Field Technician I Nonexempt Careers: Website - TW Careers 12 0 0

JOB_BOARD:Internet - Job Boards 3 3 2

208196BR Field Technician V Nonexempt Website - Internal Opportunities 4 2 2

208260BR Direct Sales Rep Exempt Careers: Website - TW Careers 15 3 0

JOB_BOARD:Internet - Job Boards 3 3 2

REFTWC:Referral - Time Warner Cable 1 1 1

Television: Ad - Television 1 1 0

208435BR Store Associate Nonexempt Careers: Website - TW Careers 5 0 0

FormerEmployee:Former Employee 1 1 1

Website - Internal Opportunities 1 1 0

208438BR Direct Sales Rep Exempt Careers: Website - TW Careers 10 0 0

208440BR Direct Sales Rep Exempt Careers: Website - TW Careers 9 3 0

FormerEmployee:Former Employee 1 1 1

208464BR Fulfillment Support Tech Nonexempt Careers: Website - TW Careers 16 1 0

REFTWC:Referral - Time Warner Cable 1 1 1

Website - Internal Opportunities 2 0 0

208483BR Sup, Store Exempt Careers: Website - TW Careers 19 2 0

Website - Internal Opportunities 3 1 0

208706BR Store Associate Nonexempt Careers: Website - TW Careers 23 0 0

REFTWC:Referral - Time Warner Cable 2 2 2

Website - Internal Opportunities 2 1 0

208764BR TQA Field Tech I Nonexempt Website - Internal Opportunities 2 1 1

208952BR Field Technician I Nonexempt Careers: Website - TW Careers 32 9 0

JOB_BOARD:Internet - Job Boards 1 1 0

REFTWC:Referral - Time Warner Cable 1 1 0

Television: Ad - Television 1 1 0

208957BR Direct Sales Rep Exempt Careers: Website - TW Careers 8 0 0

209092BR Mgr, Field Operations Exempt Careers: Website - TW Careers 14 1 0

FormerEmployee:Former Employee 1 1 1

Website - Internal Opportunities 4 1 0

209171BR Direct Sales Rep Exempt Careers: Website - TW Careers 6 1 0

209185BR EAM-Enterprise Account Manager Exempt Careers: Website - TW Careers 39 3 0

OTHER: Other 1 1 1

Website - Internal Opportunities 1 0 0

209274BR Maintenance Technician I Nonexempt Website - Internal Opportunities 2 1 1

209407BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 0 0

209502BR ISP Engineer I Exempt Careers: Website - TW Careers 15 3 1

Website - Internal Opportunities 3 1 0

209881BR Store Associate Nonexempt Careers: Website - TW Careers 17 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

210031BR Fulfillment Support Tech Nonexempt Careers: Website - TW Careers 38 5 1

JOB_BOARD:Internet - Job Boards 1 1 1

210083BR Direct Sales Rep Exempt Careers: Website - TW Careers 2 0 0

210112BR Direct Sales Rep Exempt Careers: Website - TW Careers 6 2 0

210186BR Store Associate Nonexempt Careers: Website - TW Careers 112 11 0

DirectSourcing:Direct Sourcing 2 2 2



Website - Internal Opportunities 1 0 0

210214BR Store Associate Nonexempt Careers: Website - TW Careers 13 3 0

REFTWC:Referral - Time Warner Cable 1 1 1

210221BR Field Technician I Nonexempt Careers: Website - TW Careers 46 17 0

JOB_BOARD:Internet - Job Boards 3 3 3

REFTWC:Referral - Time Warner Cable 2 2 2

210261BR Direct Sales Rep Exempt Careers: Website - TW Careers 11 4 0

DirectSourcing:Direct Sourcing 1 1 1

210276BR Rep 1, Cust Svc Video Repair Nonexempt Careers: Website - TW Careers 246 12 1

Internal: Internal 10 10 5

JOB_BOARD:Internet - Job Boards 15 15 12

ORGPRO:Organization - Professional 1 1 1

Stella 1 0 0

Television: Ad - Television 1 1 1

Website - Internal Opportunities 1 0 0

210301BR Direct Sales Rep Exempt Careers: Website - TW Careers 18 5 0

DirectSourcing:Direct Sourcing 1 1 0

210314BR Direct Sales Rep Exempt Careers: Website - TW Careers 14 6 0

DirectSourcing:Direct Sourcing 1 1 1

JOB_BOARD:Internet - Job Boards 2 2 1

210418BR Direct Sales Rep Exempt Careers: Website - TW Careers 14 1 0

INDUSTRYSPEC:Internet - Industry Specific 4 4 3

Internet - Jobs2Web 1 0 0

RefCorp:Referral - Corporate 2 2 2

REFTWC:Referral - Time Warner Cable 1 1 1

210939BR Field Technician I Nonexempt Careers: Website - TW Careers 77 25 2

JOB_BOARD:Internet - Job Boards 1 1 1

Newspaper: Ad - Newspaper/Print 1 1 1

Television: Ad - Television 1 1 1

210950BR RSC Rep I Nonexempt Careers: Website - TW Careers 18 1 1

Website - Internal Opportunities 6 1 1

210971BR Account Executive Exempt Careers: Website - TW Careers 12 2 0

210979BR Field Technician I Nonexempt Careers: Website - TW Careers 27 2 0

REFTWC:Referral - Time Warner Cable 1 1 1

Website - Internal Opportunities 1 1 0

210980BR Field Technician I Nonexempt Careers: Website - TW Careers 22 2 1

Website - Internal Opportunities 2 2 0

211024BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 0 0

211228BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 1 0

Television: Ad - Television 1 0 0

211309BR Store Associate Nonexempt Careers: Website - TW Careers 26 5 0

DirectSourcing:Direct Sourcing 1 1 0

Website - Internal Opportunities 1 1 1

211355BR Field Technician I Nonexempt Careers: Website - TW Careers 5 1 0

JOB_BOARD:Internet - Job Boards 1 1 0

211474BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 2 0

Website - Internal Opportunities 1 0 0

211511BR Field Technician I Nonexempt Careers: Website - TW Careers 54 9 2

JOB_BOARD:Internet - Job Boards 1 1 0



REFTWC:Referral - Time Warner Cable 2 2 2

211633BR Direct Sales Rep Exempt Careers: Website - TW Careers 2 0 0

211634BR Direct Sales Rep Exempt Careers: Website - TW Careers 1 0 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 1

211706BR Field Technician V Nonexempt Website - Internal Opportunities 1 1 1

211713BR Field Technician I Nonexempt Careers: Website - TW Careers 10 1 0

JOB_BOARD:Internet - Job Boards 1 1 1

211725BR Sr Specialty Accts Specialist Nonexempt Website - Internal Opportunities 6 1 1

211895BR Field Technician I Nonexempt Careers: Website - TW Careers 11 3 0

JOB_BOARD:Internet - Job Boards 1 1 1

211954BR Store Associate Nonexempt Careers: Website - TW Careers 16 0 0

REFTWC:Referral - Time Warner Cable 1 1 1

211957BR Store Associate Nonexempt Careers: Website - TW Careers 11 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

211981BR Maintenance Technician I Nonexempt Careers: Website - TW Careers 33 3 1

Internal: Internal 1 1 1

Website - Internal Opportunities 4 1 1

211984BR Field Technician VI Nonexempt Website - Internal Opportunities 3 2 2

212083BR Construction Coordinator I Nonexempt Careers: Website - TW Careers 4 0 0

Website - Internal Opportunities 5 5 1

212091BR Field Technician I Nonexempt Careers: Website - TW Careers 69 2 2

REFTWC:Referral - Time Warner Cable 1 1 1

212155BR Store Associate Nonexempt Careers: Website - TW Careers 15 0 0

REFTWC:Referral - Time Warner Cable 1 1 0

212250BR Construction Coordinator I Nonexempt Careers: Website - TW Careers 6 0 0

FormerEmployee:Former Employee 1 1 1

Website - Internal Opportunities 5 1 0

212321BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 1 0

212364BR Direct Sales Rep Exempt Careers: Website - TW Careers 11 1 0

JOB_BOARD:Internet - Job Boards 1 1 1

212377BR Mgr, Supply Chain Exempt Website - Internal Opportunities 3 3 1

212432BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 0 0

REFTWC:Referral - Time Warner Cable 1 1 1

212433BR Direct Sales Rep Exempt Careers: Website - TW Careers 7 0 0

REFTWC:Referral - Time Warner Cable 1 1 1

212453BR Sup, Customer Service Exempt Website - Internal Opportunities 3 2 1

212568BR Field Technician I Nonexempt Careers: Website - TW Careers 11 1 1

212650BR Maintenance Technician I Nonexempt Careers: Website - TW Careers 10 0 0

Website - Internal Opportunities 3 0 0

213138BR Direct Sales Rep Exempt Careers: Website - TW Careers 6 0 0

213176BR Maintenance Technician I Nonexempt Careers: Website - TW Careers 19 3 0

Website - Internal Opportunities 4 1 1

213260BR Account Executive Exempt Careers: Website - TW Careers 5 3 1

213324BR Rep 1, Cust Svc Video Repair Nonexempt Careers: Website - TW Careers 260 19 1

Internal: Internal 5 5 4

JOB_BOARD:Internet - Job Boards 22 22 17

Website - Internal Opportunities 2 1 2

213414BR Field Technician V Nonexempt Website - Internal Opportunities 1 1 1

213468BR Direct Sales Rep Exempt Careers: Website - TW Careers 8 1 0



213604BR Maintenance Technician I Nonexempt Website - Internal Opportunities 8 7 1

213715BR Sup, Store Exempt Careers: Website - TW Careers 24 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

Website - Internal Opportunities 3 0 0

213820BR Construction Coordinator I Nonexempt Careers: Website - TW Careers 8 0 0

Website - Internal Opportunities 3 1 1

213965BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 1 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 1

214012BR Direct Sales Rep Exempt Careers: Website - TW Careers 16 1 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 1

Website - Internal Opportunities 1 0 0

214025BR Direct Sales Rep Exempt Careers: Website - TW Careers 5 0 0

214109BR Commercial Services Manager Exempt Careers: Website - TW Careers 35 1 0

Website - Internal Opportunities 11 3 2

214126BR Sup, Field Operations Exempt Careers: Website - TW Careers 2 1 0

Website - Internal Opportunities 7 6 1

214387BR Field Technician I Nonexempt Careers: Website - TW Careers 18 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

Newspaper: Ad - Newspaper/Print 1 1 1

Radio: Ad - Radio 2 2 1

Television: Ad - Television 1 1 1

214490BR Direct Sales Rep Exempt Careers: Website - TW Careers 13 1 0

INDUSTRYSPEC:Internet - Industry Specific 2 2 1

214768BR Account Executive Exempt Careers: Website - TW Careers 8 1 1

214773BR Sup, Customer Service Exempt Careers: Website - TW Careers 13 2 0

Website - Internal Opportunities 4 3 1

214775BR Lead Video Repair Nonexempt Website - Internal Opportunities 2 1 1

214842BR National Telesales Rep Nonexempt Careers: Website - TW Careers 19 0 0

Website - Internal Opportunities 1 1 0

214880BR Field Technician I Nonexempt Careers: Website - TW Careers 5 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

214914BR Sup, Field Operations Exempt Website - Internal Opportunities 9 5 1

215115BR Fiber Technician I Nonexempt Careers: Website - TW Careers 33 1 0

Website - Internal Opportunities 5 3 0

215148BR Field Technician I Nonexempt Careers: Website - TW Careers 39 2 0

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWBG:Referral - Time Warner Book Group 1 1 1

215152BR Field Technician I Nonexempt Careers: Website - TW Careers 36 2 1

215242BR Direct Sales Rep Exempt Careers: Website - TW Careers 2 0 0

215353BR Field Technician I Nonexempt Careers: Website - TW Careers 10 0 0

FormerEmployee:Former Employee 1 1 1

215491BR Direct Sales Rep Exempt INDUSTRYSPEC:Internet - Industry Specific 1 1 1

215512BR Account Executive Exempt Careers: Website - TW Careers 3 1 1

Website - Internal Opportunities 1 0 0

215513BR Account Executive Exempt Careers: Website - TW Careers 13 1 1

215524BR Intern Nonexempt Careers: Website - TW Careers 24 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

215534BR Direct Sales Rep Exempt Careers: Website - TW Careers 2 0 0

JOB_BOARD:Internet - Job Boards 1 1 0



215655BR ISP Engineer I Exempt Careers: Website - TW Careers 10 1 0

Website - Internal Opportunities 3 3 1

216034BR Direct Sales Rep Exempt Careers: Website - TW Careers 12 3 1

REFTWC:Referral - Time Warner Cable 1 1 1

216070BR Field Technician VI Nonexempt Website - Internal Opportunities 4 2 1

216086BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 0 0

216248BR Maintenance Technician I Nonexempt Website - Internal Opportunities 5 1 1

216373BR Field Technician I Nonexempt Careers: Website - TW Careers 7 1 0

JOB_BOARD:Internet - Job Boards 1 1 1

216434BR Sup, Specialty Accounts Exempt Website - Internal Opportunities 10 1 1

216678BR Direct Sales Rep Exempt Careers: Website - TW Careers 10 1 0

DirectSourcing:Direct Sourcing 2 2 2

Diversity: Job Fair - Diversity 1 1 1

Internet: Internet 1 1 0

JOB_BOARD:Internet - Job Boards 1 1 1

Television: Ad - Television 1 1 1

216993BR Store Associate Nonexempt Careers: Website - TW Careers 55 0 0

JOB_BOARD:Internet - Job Boards 1 1 1

Website - Internal Opportunities 2 1 1

217020BR Sr Specialty Accts Specialist Nonexempt Website - Internal Opportunities 4 4 1

217129BR Direct Sales Rep Exempt Careers: Website - TW Careers 2 0 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 0

217246BR Sup, Field Operations Exempt Website - Internal Opportunities 10 10 2

217532BR Field Technician I Nonexempt Careers: Website - TW Careers 31 8 0

JOB_BOARD:Internet - Job Boards 2 2 2

REFTWC:Referral - Time Warner Cable 1 1 1

217616BR Field Technician I Nonexempt Careers: Website - TW Careers 19 3 0

JOB_BOARD:Internet - Job Boards 1 1 1

REFTWC:Referral - Time Warner Cable 1 1 1

217774BR Warehouse Technician Nonexempt Careers: Website - TW Careers 36 1 1

217992BR Store Associate Nonexempt Careers: Website - TW Careers 16 4 0

REFTWC:Referral - Time Warner Cable 1 1 1

218165BR Field Technician VI Nonexempt Internet - Jobs2Web 1 1 1

218167BR Maintenance Technician I Nonexempt Internet - Jobs2Web 1 1 1

218327BR Field Technician I Nonexempt Careers: Website - TW Careers 20 1 0

218358BR EAE-Enterprise Account Exec Exempt Careers: Website - TW Careers 11 1 0

OTHER: Other 1 1 1

Website - Internal Opportunities 2 0 0

218381BR Direct Sales Rep Exempt Careers: Website - TW Careers 10 1 0

JOB_BOARD:Internet - Job Boards 1 1 0

218416BR TQA Field Tech I Nonexempt Website - Internal Opportunities 2 1 1

218541BR Direct Sales Rep Exempt Careers: Website - TW Careers 3 0 0

RefCorp:Referral - Corporate 1 1 1

218685BR Store Associate Nonexempt Careers: Website - TW Careers 17 1 0

JOB_BOARD:Internet - Job Boards 2 2 1

218889BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 0 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 1

218901BR Field Technician I Nonexempt Careers: Website - TW Careers 9 0 0

Website - Internal Opportunities 1 1 1



218968BR Sr National Sales Support Spec Exempt Website - Internal Opportunities 1 1 1

219002BR Direct Sales Rep Exempt Careers: Website - TW Careers 8 1 0

219004BR Direct Sales Rep Exempt Careers: Website - TW Careers 4 0 0

RefCorp:Referral - Corporate 2 2 2

219106BR Field Technician V Nonexempt Website - Internal Opportunities 2 2 2

219316BR Field Technician I Nonexempt Careers: Website - TW Careers 42 0 0

JOB_BOARD:Internet - Job Boards 2 2 2

Website - Internal Opportunities 1 1 0

219391BR Direct Sales Rep Exempt Careers: Website - TW Careers 6 1 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 1

219537BR Facilities Maintenance Spec Exempt Careers: Website - TW Careers 44 4 0

FormerEmployee:Former Employee 1 1 1

Website - Internal Opportunities 1 0 0

220516BR Specialty Account Specialist Nonexempt Contractor_Conversion:Conversion - Contractor 1 1 1

Website - Internal Opportunities 3 0 0

220914BR Field Technician V Nonexempt Website - Internal Opportunities 1 1 1

221256BR Direct Sales Rep Exempt Careers: Website - TW Careers 1 0 0

INDUSTRYSPEC:Internet - Industry Specific 1 1 1

199014BR Customer Support Lead Job Fair- North Central Career Centers Job Fair 0 0 0

201057BR Field Technician I Nonexempt Job Fair- Porter & Chester Career Fair 0 0 0

201063BR Field Technician I Job Fair- Veterans Job Fair-Workforce Central 0 0 0

202626BR Cust Rel Coord - Video Repair Nonexempt
Job Fair- Ride of Your Life Job Fair - Workforce
Central 0 0 0

203857BR Capital Coordinator Nonexempt Job Fair- Veterans Job Fair-Workforce Central 0 0 0

203914BR Cust Rel Coord - Video Repair Nonexempt Job Fair- Uncommon Job Fair 0 0 0
Job Fair- Workforce Central Job Fair at
Leominster Commons 0 0 0

205263BR Contact Ctr Wrkfrce Mgmt Admin Job Fair- Leominster Job Fair on the Common 0 0 0

206418BR Rep 1, Cust Svc Video Repair Nonexempt Job Fair- Veterans Job Fair-Workforce Central 0 0 0

206506BR Field Technician I Nonexempt Job Fair- Veterans Job Fair-Workforce Central 0 0 0

206995BR Department Assistant Job Fair- Veterans Job Fair-Workforce Central 0 0 0

207726BR Lead Video Repair Job Fair- Veterans Job Fair-Workforce Central 0 0 0

207986BR Rep 1, Cust Svc Video Repair Nonexempt Briefing Meeting- CMEC All Partner Gathering 0 0 0

Other- Craigslist Job Posting 0 0 0

210276BR Rep 1, Cust Svc Video Repair Nonexempt
Job Fair- Job Day at Workforce Central
Worcester 0 0 0

Job Fair- Workforce Central Job Posting 0 0 0

Other- Craigslist Job Posting 0 0 0

213324BR Rep 1, Cust Svc Video Repair Nonexempt
Job Fair- Job Day at Workforce Central,
Worcester 0 0 0

Job Fair- Nashoba Valley Job Fair 0 0 0

Job Fair- Onsite Career Fair & Open House 0 0 0
Job Fair- Quinsigamond Community College Job
Fair 0 0 0

Job Fair- Workforce Central Job Day-Job Fair 0 0 0

Other- Craigslist Job Ad 0 0 0

Other- Curry College Job Posting 0 0 0
Other- Indeed Ad for Onsite Job Fair on 04/03 &
04/04/2018 0 0 0

Other- Indeed Event-Onsite Job Fair 0 0 0

Other- Job News Ad 0 0 0

Other- Job News USA Ad 0 0 0



216654BR Rep 1, Cust Svc Video Repair
Job Fair- North Central Workforce Central Career
Fair 0 0 0

219205BR Rep 1, Cust Svc Video Repair Job Fair- Hurricane Evacuee Job Fair 0 0 0

Job Fair- Job Day-Workforce Central Worcester 0 0 0
Job Fair- North Central Career Center Hurricane
Evacuee Job Fair 0 0 0

Job Fair- Porter & Chester Institute Job Fair 0 0 0

Job Fair- Veterans Inc Stand Down Job Fair 0 0 0

Job Fair- Workforce Central Career Center 0 0 0

Grand Total 5290 889 333


