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Jan 3 
Richard "Rick" Lertzman, Author of the book, "Deconstructing the Rat Pack: Joey, the Mob, and the 
Summit, " which was released on December 2, 2020,  talks about what led him to write the book, and 
then some of the major myths and real truths behind Frank Sinatra, Dean Martin, Sammy Davis Jr., Joey 
Bishop and Peter Lawford coming together in Las Vegas to film the movie, Ocean's 11, and perform their 
famous series of shows at night in 1960.

Matt Lyles, President and CEO and host of the SIMPLE brand with Matt Lyles Podcast, talks about some 
of the major customer and employee experience trends taking place leading into 2021, along with 
specific examples and ways companies can simplify their processes to achieve greater success. During 
the interview, Lyles discusses "reverse personalization" and the desire for customers to better know the 
individuals who are behind the brand, tips for storytelling, and favorite moments from his 2020 podcast 
lineup. Visit www.MattLyles.com to learn more.

Jon Grizzle, Director of Team BRIDGES in Memphis, Tennessee, highlights how they support the Bridge 
Builder youth program through their offerings of professional development, leadership training and 
team building experiences to businesses and organizations. Grizzle discusses the shift to virtual events 
during the pandemic and how the virtual events have become both a success and an opportunity to 
engage more individuals and organizations moving forward. He also shares where to find some free 
resources, like their video blog and Card Talk. Visit www.teambridges.org to learn more.

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.MattLyles.com&c=E,1,TFKVM3X8Er9hxRtNOi5Za-yDjfhUSRy1MbpyEg5pSjpEcE0hlKJLvdlMQQ8sVPWOe_LJHxM2wI9miGb15Rptl4rpxO5LfbosDbzU2sm5tjPhsM4,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.teambridges.org&c=E,1,R0SJtTpk8y0BVRFqOCKdb-7N6n6U7dFksUX9zCuhY4aURVjsMw0uqD8CkgRtMbdgrfLS8KMHl-NI08_-piGA_SeAtKk7VM96eajmZQ8TZd0a5u3yZ-ekB0PVlQ,,&typo=1


Jan 10
Carol Wiley, Director of Victim Assistance and A Way Out Program with A Way Out Ministries in 
Memphis, Tennessee, discusses the volunteer-led and powered organization's history and efforts to 
disrupt the vicious cycle of exploitation and trafficking by advocating for protections and legal justice for 
those trapped in the sex industry and helping victims' lives to be rescued and restored. During the 
interview, Wiley highlights their program, stories of impact and transformation, some lessons learned 
and how the community can help. Visit www.awoministries.org to learn more.

Andrew Bartolotta, Director of Digital Media for cityCURRENT and Lipscomb & Pitts Insurance, talks 
about some of the major social media lessons learned in 2020, some trends for 2021 and resources that 
can help organizations become more efficient and effective with their social media and storytelling 
efforts. During the interview, Bartolotta highlights Zoom, Canva, Sendible and Kapwing, and discusses 
the importance of empathy, being able to pivot, tracking and analyzing the data, and using your 
platforms to power the GOOD. Visit www.cityCURRENT.com to learn more about cityCURRENT or 
www.GROWTHcurrent.com to learn more about GROWTHcurrent.

Cara Finger, Chief Bag Giver with My Bag My Story, shares her story of starting the organization that 
exists to bring awareness to the community that kids everyday enter the foster care system carrying 
only a trash bag. The organization sells duffle bags, backpacks and accessory bags and for each item 
sold, a bag is donated to kids in the foster care system, so they do not have to carry a trash bag. During 
the interview, Finger talks about partnering with organizations, the impact of their efforts, the power of 
purpose, and how the community can help. Visit www.mybagmystory.com to learn more.

Jan 17
Lipscomb & Pitts Insurance Co-CEOs, Mat Lipscomb and Johnny Pitts, along with Rusty Reid, Chairman 
and CEO of Higginbotham Insurance Group, share the exciting news of a partnership. Higginbotham, one 
of the largest independent insurance firms in the U.S., and Lipscomb & Pitts Insurance, the largest 
independent insurance firm in Tennessee, have now combined operations. Both firms provide full-scale 
commercial and personal insurance, employee benefits, human resources, retirement plans, life and 
executive compensation services. 

Ken Edmundson and Shad Berry, Co-Authors of the book, "Next Level Leadership: Navigating the 
Dramatic Changes Coming in the 2020's," discuss what led them to write the book, some of the major 
changes that have caused and exposed the need for new levels and ways of leadership, the outward and 
inward approach, combating anxiety, and the idea of being a "warrior monk."

Venki Mandapati and Derrick Reives, Co-Founders of UpSquad, a community for growth allowing 
individuals and organizations to effortlessly connect, communicate and collaborate. During the 
interview, Mandapati and Reives highlight the digital platform, the history and growth of the company, 
the rebrand to UpSquad, and how schools, nonprofits, businesses, churches and even government 
entities are leveraging the platform. Mandapati and Reives also discuss the investment potential and 
how potential investors can learn more, as well as organizations who would like to request a demo or 
learn more about the UpSquad platform.

Jan 24

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.awoministries.org&c=E,1,9LYN7PQ_dx6OcT1FcOcJXd2WiOR7WE2EdfPAUFT2LoYdfEBUQqE_BcfEwf_QcOrLsV1Ci6lEsGCjlmsW1CQES5t51f2YC4aej6DLqLPckRN8gVZI2EvEmvo,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.cityCURRENT.com&c=E,1,cN6Jne6jfUssWE_cbz1wkHy2mBuGvcM2_5EW7_yFhXzg6-P_k3xlUC5rAr915yP88napk1MxaCSOXnj9OTai-kMVz0bNot8lRV1SArz6zlZPChkJNDx6sKyr&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.GROWTHcurrent.com&c=E,1,D7qrCJBfYuhudONPvqIFRWrhz0K2_OH2q_CXVoB8su8FF89y4x9dJjg8ajwyQSDiUrEfSiwFGextgBWfjhdlVUWbPgvP0VQltD25bnnLtKL0lQc,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.mybagmystory.com&c=E,1,u8W9ftOzy3aK7xmYFNqiBAvKcvlkj12jjWyifzPEUMYdHO7t02zCNIurH871yHfv_uYVR1rGhqOEeRvlpC4WgEqf9fHDl2BuWaCFzT8o1K7UTjaQPyDHDEWR&typo=1


Angela and Richard Schelp, Co-Owners of Executive Speakers Bureau, discuss what a speakers bureau 
does and the benefits of working with specialists to find the right speaker for your next event. During 
the interview, Angela and Richard talk about some of the major event trends for 2021, tips for hosting a 
successful virtual event, hot speaker topics, and their upcoming ESB Diversity Virtual Summit being held 
on January 25 at 11 AM Central featuring panelists, Lenora Billings-Harris, Kim Blue, and Dr. Kevin 
Ahmaad Jenkins, along with moderator, Stedman Graham. 

Marcy Stagner, Program Director of Cultural Arts with the Memphis Jewish Community Center, talks 
about the organization and center that is open to everyone of all faiths and background, their programs 
and services, and commitment to the cultural arts. During the interview, Stagner discusses the 2021 
Morris and Mollye Fogelman International Jewish Film Festival, which is in its 8th year, and will be 
featuring nine films ranging from feature films, to documentaries, to comedy. Partnering organizations 
include Indie Memphis and the Memphis and Shelby County Film Commission. This year's festival will be 
brought directly into viewer's homes with the new virtual format. The festival begins January 27, 2021 
with the award-winning film, "Breaking Bread." The festival concludes on March 3, 2021. 

Dr. Brittany Kasprack, Founder and Owner of Mid South Chiropractic, shares the story of how a horse 
riding accident as a youth led her to learn about the power of chiropractic care, become a doctor and 
start her own practice to help others. During the interview, Dr. Brittany talks about their growth, the 
importance of adjustments and taking care of your spine, tips for maintaining good health, and more.

Jan 31
Jeff Savage, Co-Owner of Metro Construction in Memphis, Tennessee, talks about their 40 year history 
of being a family-owned company with a reputation of providing exceptional customer service and 
attention to detail for every job, from start to finish. During the interview, Jeff highlights their ability to 
work on commercial construction projects small and large and how the pandemic has both offered time 
for personal and professional development, and also an uptick in construction projects as businesses 
take advantage of employees working remotely to renovate and update office spaces and more, so that 
everything is ready once workers return. Jeff also talks about how the pandemic has brought the 
industry closer together, which is good for our community. 

Stacy McCall, President and CEO of ServiceMaster by Stratos, a contract janitorial company based in 
Memphis, Tennessee with footprints in Mississippi and Alabama, who discusses their expertise in 
creating clean, safe and healthy environments, especially during the COVID-19 pandemic. She also 
shares how the pandemic has impacted her team, solidified their focus on culture and taking care of 
each other, and some of the ways they partner with other organizations, like My City Rides, to help their 
team members and their families. 

Dr. Evan McHugh, Dean of Allied Health and Natural Sciences, and Suzanne Gibson, Director of 
Community Programs and Engagement, Southwest Workforce and Community Solutions, highlight how 
Southwest Tennessee Community College is working hard to make sure students are prepared for 
success with remote learning and a Laptop loan program, safety protocols in place for on campus 
learning, flexible scheduling, and more. During the interview, Dr. McHugh and Gibson discuss some of 
the career and program offerings that are popular, including Medical Lab Tech, Laboratory Phlebotomy, 
Emergency Medical Services, Paramedic, Pharmacy Technician, Nursing, and more. They also highlight 
their Career In a Year programs and popular non-credit and certification programs, including a newly 
launched Limited Residential Contractors course. 



Feb 7
Brandon Conners and Jay Martin, Co-Owners of Champion Promotion in Memphis, Tennessee, highlight 
their long history in the awards, promotional products, screen printing, embroidery, and event 
industries. Conners and Martin discuss some of their differentiators with local manufacturing and a 
team of creatives, along with some of the popular promotional items, the power of online stores and 
fundraising, lessons learned during the pandemic, and their commitment to the community.

Bill Kreager, Co-Founder of Storage Systems Unlimited, shares the history of growing up in the storage 
solutions business, how he and his wife started their business, some of the unique projects that they 
have had an opportunity to work on recently, how they focus on building a strong culture with their 
team and give back to the community, and more. Storage Systems Unlimited serves the entire United 
States and is a distributor of all things storage related, shelving, carts, cabinets, plastic bins, PPE 
dispensers, etc. 

Austin Baker, President of HRO Partners, and Founding Partner with National Enrollment Partners, 
discusses how they work with employers of all sizes and types, solving problems in the areas of human 
resources, employee engagement, talent management, and benefits administration. Baker highlights 
the power of outsourcing and leveraging technology and important shifts that took place in 2020 and 
trends for 2021.

Feb 14
Dr. Nena Bowman, Pharmacist and Clinical Toxicologist with the Tennessee Poison Center, highlights 
their efforts as a comprehensive poison resource center located on the campus of Vanderbilt University 
Medical Center. The organization is the statewide poison emergency information and resource center 
for the public and healthcare professionals. All calls to the Poison Help hotline are fast, free and 
confidential. Dr. Bowman discusses their Poison Hotline (1-800-222-1222), their COVID-19 Public Health 
hotline with the Tennessee Department of Health (1-877-857-2945), and valuable tips for protecting 
yourself and loved ones.

Meka Egwueke, Executive Director of CodeCrew in Memphis, Tennessee, highlights the nonprofit's 
efforts to empower children and adults to be tech innovators and leaders. Founded in 2015, CodeCrew 
has mentored more than two thousand students from across Memphis through its innovative programs 
and events with topics ranging from web and mobile app development to robotics and drone 
programming. Meka shares exciting news of the CSforALL Summit coming to Memphis, and the recent 
generous $300,000 donation from Niantic, Inc., the developer of the popular mobile game Pokemon Go, 
and world's leading augmented realty and mobile real-world company. The donation will allow 
CodeCrew to sustain and expand its valuable work to eliminate the digital divide and increase diversity 
in tech through computer science education.

Rev. Dr. Jody Hill, President of Memphis Theological Seminary, and Dianne Love, Director of the Henry 
Logan Starks Scholarship Program, highlight the legacy, programs and impact of Memphis Theological 
Seminary. Hill and Love also discuss the legacy of Dr. Henry Logan Starks and the scholarship 
endowment program in his honor, along with the upcoming 34th Annual Dr. Henry Logan Starks 
Scholarship Campaign virtual event that will be held February 25, 2021 from 7:30 pm to 8:45 pm Central. 
The event is free to attend.



Feb 21
Joanna Lipman, Executive Director of Girls on the Run Memphis, highlights their program and efforts to 
inspire girls to be joyful, healthy and confident using a fun, experience-based curriculum which 
creatively integrates running. Lipman talks about the growing need for volunteers and how the program 
impacts girls and opens new opportunities, along with offering a recap of the Fall season and a glance 
ahead to the Spring season where both virtual and in person sessions will be presented. 

Robyn Tyler, Owner of Germantown Day Spa in Germantown, Tennessee, shares the story of moving 
back home and buying the longtime business to put down roots and make a difference, along with 
lessons learned as a business owners, how the pandemic impacted the business, services and popular 
trends, great gift ideas and more. 

Jenny Galligan, Senior Development and Marketing Manager for Junior Achievement of Middle 
Tennessee, talks about their volunteer-delivered, kindergarten-12th grade programs that foster work-
readiness, entrepreneurship, and financial literacy skills, and that use experiential learning to inspire 
students in the community to dream big and reach their potential. During the interview, Galligan talks 
about their pivots with the pandemic and how their resources are now all available virtually and for free, 
as well as ways the community can support their efforts.

Feb 28
Candace Morgan, Managing Partner with Verizon Business Group in Memphis, Tennessee, talks about 
some of the many ways they are helping organizations effectively and efficiently manage their 
technology and digital transformation. Morgan covers their video conferencing platform, BlueJeans, 
their One Talk for Business VoIP, Verizon 5G, tips for enhancing security, and more. She also talks about 
co-hosting the Just Be Real Sis Podcast and some of her favorite moments and lessons learned. 

Cristina Duncan, Senior Vice President and Administrative Director of Nursing with Travel Nurses, Inc., 
an OR Nurses Nationwide Company, discusses being a nurse-owned and nurse-operated healthcare 
staffing business that staffs all nurse specialties and allied professionals nationwide. Duncan talks about 
their focus on providing patients with exceptional care by staffing elite healthcare professionals from all 
specialties in their ideal locations and facilities. She shares some of her personal story as a travel nurse, 
some of the trends in the industry, and how nurses and their business have remained resilient through 
the pandemic. 

Janie Day, President and CEO of the Germantown Area Chamber of Commerce, discusses their purpose 
to promote the continuous improvement of the common good and the quality of life in the community 
through the pursuit of new business; the cultural, social and economic education of the citizens, and by 
providing accurate and timely assistance to the business community. Day highlights some of the ways 
the chamber has pivoted during the pandemic, the power of social media and videos to spotlight 
members, and the benefits of being a member.

March 7

Pastor Brian Callies, Founder, President and CEO of the nonprofit Brian Callies Foundation and its 
subsidiary Saving Lost Kids, discusses the organization's dedication to saving missing, exploited, and 
trafficked children through awareness, education, prevention, unification, and practical solutions. 
During the interview, Callies highlights the grand opening of their new Prevention and Education 



Outreach Facility at Hickory Ridge Mall, which serves as a training support and education facility for 
Saving Lost Kids prevention and protection programs. He also talks about how parents can schedule 
private appointments, some lessons learned and tips, and how the community can help. 
Visit www.savinglostkids.org to learn more.

 

Joel Primus, Author of "Getting Naked: The Bare Necessities of Entrepreneurship and Start Ups," and 
the creative visionary and founder of the premium underwear company, Naked. Joel helped raise over 
$17M for Naked, establishing retail distribution at Holt Renfrow, Nordstrom, Hudson's Bay, and 
Bloomingdale's. Naked merged with the Australian-based industry powerhouse, Bendon Lingerie, in 
2018. During the interview, Joel shares some of his story in founding Nake and what led him to write the 
book. Visit www.joelprimus.com to learn more about Joel and his book.

 

Lena O’Kain, Owner of Pro Stix Mobile Phlebotomy in Memphis, Tennessee, which is a concierge blood 
and specimen collection service company. During the interview, Lena discusses how she came up with 
the business idea while caring for veterans, what COVID-19 antibody testing is and what the Igm and IgG 
results mean, lessons learned as an entrepreneur, and advice for other entrepreneurs. 
Visit www.prostixmp.com to learn more.

 

March 14

Dr. Tracy D. Hall, President of Southwest Tennessee Community College, and Dr. Kendricks Hooker, 
Vice President for Academic Affairs, share the exciting news that Southwest has received national 
recognition from the Bellwether Consortium of Community Colleges after being named the 2021 
Bellwether Award winner in the category of Planning, Governance and Finance for Southwest’s 
Achieving the Dream efforts. The award is the pinnacle of achievement for community colleges. During 
the interview, Dr. Hall and Dr. Hooker highlight what the award means to Southwest and the Mid-South 
community, joining forces with the Shelby County Health Department to make vaccines more accessible, 
a new faculty externship program, and their focus on helping students and overcoming the digital divide 
by providing laptops and internet access. Visit www.southwest.tn.edu or call 901-333-5000 to learn 
more.

 

Carol Coletta, President and CEO of Memphis River Parks Partnership, discusses their mission and 
efforts to work with and for the people of Memphis to trigger the transformative power of the river. 
During the interview, Coletta talks about the opportunity to create equitable public spaces and what 
that means to Memphis, the vision and updates with construction underway, being ADA accessible, 
some of the exciting and adaptable features, and how the community can help. 
Visit www.memphisriverparks.org to learn more or visit www.tomleepark.org to learn more about Tom 
Lee Park.

http://www.savinglostkids.org/
http://www.joelprimus.com/
http://www.prostixmp.com/
http://www.southwest.tn.edu/
http://www.memphisriverparks.org/
http://www.tomleepark.org/


 

Ryan Poe, Columnist and Storyteller with The Commercial Appeal, talks about being a Memphian and 
University of Memphis graduate who cares about and covers his hometown, pens The 901, and has a 
new opportunity to highlight individuals who are making a difference and stories of impact in our 
community. Ryan talks about his new storytelling column, some of the recent and upcoming features, 
and how the community can help him find more stories to share. 
Visit https://www.commercialappeal.com to learn more about The Commercial Appeal or email Ryan 
Poe at poe@commercialappeal.com with your story ideas.

 

March 21

Bassem Youssef, the Egyptian comedian, writer, producer, heart surgeon, and television host, who 
TIME Magazine named as one of the 100 Most Influential People in the World in 2013. Bassem talks 
about his career, a favorite personal moment and takeaway working with Jon Stewart, and what led him 
to write his latest book, “The Magical Reality of Nadia.” Inspired by real life experiences, this rollicking, 
charming novel follows sixth grade Egyptian immigrant Nadia as she navigates the ups and downs of 
friendships, racism, and some magic, too. Bassem shares some of the important lessons he hopes 
parents and children both take from the book, and exciting plans for the future. Learn more by 
visiting https://www.bassemyoussef.xyz/

 

Kristi Owens, Director of Operations for GOLDEN CROSS Senior Ministries, discusses their mission and 
efforts to serve the material and social needs of a population of seniors residing in affordable housing 
retirement communities throughout West Tennessee, Western Kentucky, and Eastern Arkansas. During 
the interview, Kristi highlights how 100% of all donations go to providing direct resident assistance for 
personal care and food, social programs and activities that promote a healthy and fulfilled life. She also 
talks about ways the community can support their efforts, a Virtual Open House on March 30, 2021 
(Update: April 6, 2021, at 10 AM is the new date for the Virtual Open House) and much more. 
Visit www.goldencross.org to learn more.

 

David Porter, the Stax Records legend, songwriter, singer, record producer, entrepreneur and 
philanthropist, who is a member of the National Songwriters Hall of Fame with more than 1,700 
songwriter and composer credits to his name, and who Rolling Stone listed as one of the 100 Greatest 
Songwriters of All Time. Porter talks about being a native Memphian and where he got his start in the 
music industry, some of the lessons learned and advice for aspiring musicians, and what he is doing now 
to create the music legends of tomorrow with wisdom from the legends of today, as Founder of The 
Consortium MMT (Memphis Music Town). He discusses The SoulRight Music Mentorship Program, the 
process and how so many music legends are participating to help and lend their expertise, the ripple 
effect for the community, and how people can join in the effort. Visit www.theconsortiummmt.org to 
learn more.

https://www.commercialappeal.com/
mailto:poe@commercialappeal.com
https://www.bassemyoussef.xyz/
http://www.goldencross.org/
http://www.theconsortiummmt.org/


 

March 28

Lakethia Glenn, Executive Director of LITE Memphis, discusses their mission and efforts to equip 
African American and Latino/a/x students with 21st century skills to create wealth. The organization 
works with high school students in Memphis and Shelby County, Tennessee, and helps them launch their 
dream idea through LITE Memphis’ entrepreneurship curriculum, paid internship matching, business 
coaching, and career development. During the interview, Lakethia highlights their program and impact, 
success stories, how they have pivoted during the pandemic, the power of focusing on youth 
entrepreneurialism, and how the community can help. Visit www.litememphis.org to learn more.

 

Sarah Starc, Executive Director, and Desiree Carter, Director of Events and Logistics, who are both 
students at the University of Memphis and leading Up ’til Dawn benefiting St. Jude Children’s 
Research Hospital. Up ’til Dawn is a nationwide student-led, student-run program in which college 
students raise funds for and awareness of St. Jude Children’s Research Hospital. During the interview, 
Sarah and Desiree talk about their personal involvement in the fundraising program, the impact it has 
had on them and their fellow students personally and professionally, lessons learned during the 
pandemic, and how the community can support their efforts. Every year, students on campuses 
nationwide register as teams of six and raise funds to help save the kids of St. Jude Children’s Research 
Hospital. Once your team raises $600 or more, you and your friends gain entrance to St. Jude Up ’til 
Dawn celebration. Register for our campus event today and start a tradition of giving back to the 
lifesaving mission of St. Jude Finding cures. Saving children.® Learn more how students like you are 
helping the kids of St. Jude.

 

Scott Beatty, CEO of Absolute Storage Management, Inc., which is headquartered in Memphis, 
Tennessee and specializes in third-party facility management for owners and operators of self storage 
properties. Since the company’s founding in 2002, it has become one of the largest independently 
owned providers of self storage solutions in the nation. During the interview, Scott talks about the 
history and growth of the company, trends in the industry, self storage tips, and their focus on 
community engagement and philanthropy. He highlights their involvement in the MILE program at the 
University of Memphis, their support of St. Jude Children’s Research Hospital, Shelby Farms Park 
Conservancy, New Memphis Institute, Toys for Tots, and more. Visit www.absolutemgmt.com to learn 
more.

 

http://www.litememphis.org/
http://www.absolutemgmt.com/

