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AIR Date  Nov. 29, 2020 – Nashville Radio Show Talking Points 


 


 Kari Moore, Executive Director – USO Fort Campbell and USO Nashville 
 Eva Nicol (it’s like nickel, not Nicole), Center Operations and Programs Manager - USO Fort Campbell and USO 


Nashville 
 


 The USO strengthens American’s military Service Members by keeping them connected to family, home, and country 


throughout their service to the nation. 


 When we break down the mission, the USO connects troops to the people, places, and things that they love. 


 There are so many ways for people to support the military through the USO! Current opportunities include 


o Volunteering in the center (www.volunteers.uso.org) 


o Registering in the USO Trot for Troops Thanksgiving virtual 5K later this month 


(https://www.goneforarun.com/virtual-race-uso-trot-for-the-troops-2020-2/uso) 


o Buying holiday supplies from one of the Amazon wish lists (there is a separate list for USO Fort Campbell’s 


Great Gift Giveaway and one for the USO Nashville airport programs over the holidays) 


 USO Nashville holiday programming: https://a.co/fJIcNoK 


 USO Fort Campbell Great Gift Giveaway: https://a.co/hlA71ws 


 I attached our Program Highlights for JAN through SEPT, not because I know people will be able to look at it but 


because we can talk through how we deliver the mission every day, all year long, even during COVID. There is a lot 


that we can unpack and discuss inside of this, particularly the unexpected silver linings this year. For us, that includes 


the Drive Through 4th of July Carnival, Warrior Summer, and the grab and go programming. 


 


 


Learn more:  


Twitter:               https://twitter.com/the_uso     


Website:        https://fortcampbell.uso.org/       


Instagram:          https://www.instagram.com/theuso/    


Facebook:  https://www.facebook.com/USOFortCampbell/?fref=ts   


Other:  https://charity.gofundme.com/usofortcampbell  


Email:              kmoore@uso.org     enicol@uso.org  
 


 


 Pete Griffin, President & CEO - Musicians On Call 


 
● COVID-19 response – Musicians On Call (MOC) has a vision of a world filled with the healing power of music. As many 


people experience uncertainty and isolation during this global pandemic, this vision is more critical now than ever. 


Thanks to its virtual programs, Musicians On Call is currently one of the few charities that is still able to provide 


programs directly to patients and caregivers in hospitals. Social distancing is causing more people to feel the same 


stress and anxiety that patients often feel when in the hospital, so MOC is focusing its efforts on bringing welcome 


relief to both hospital patients and anyone feeling isolated at this time. MOC is continuing to expand its Virtual 


Bedside Performance Program, which uses the closed circuit television systems within hospitals and livestream 


technology to broadcast musicians' performances from their homes and in studios, and Music Pharmacy, which gives 


patients innovative technology to access the healing power of music at their bedside. These programs serve the 


populations most in need during this pandemic, including hospital patients who are undergoing visitor restrictions, 


caregivers serving their communities on the frontlines and elderly or at-risk individuals who must remain at home. 


Because of its virtual programs, Musicians On Call is on track to perform for more people in a single year than in any 


other year in its history. 



https://protect-us.mimecast.com/s/MNE3CwpEN5hG3GZzcVPKin
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● Virtual surprise performances for patients – Musicians On Call has evolved the Virtual Bedside Performance Program 


to include intimate one-on-one visits between patients and Volunteer Musicians, some of whom are well-known 


recording artists. Sia congratulated a young cancer patient on his last day of treatment and sang his anthem 


especially for him; Lauren Daigle enjoyed her own song performed for her by a young patient who had been told 


after life-saving brain surgery that she wouldn’t be able to speak again; Andrew McMahon sang his song that was 


playing for a young fan when she woke up from a coma; Reba McEntire surprised caregivers in North Carolina and 


Lukas Graham dueted his song “Scars” with a Leukemia patient. MOC has provided numerous other memorable 


moments with artists such as Jason Derulo, Andy Grammer, Darius Rucker, Rachel Platten, Charles Esten, Lauren 


Alaina, Lee Brice, Scotty McCreery, Goo Goo Dolls and many more. Musicians On Call has also arranged performances 


for COVID-19 patients quarantined in their homes and connected patients in hospitals with family members outside 


of the facility for everyone to enjoy the music when they could not be together otherwise. 


● How to get involved – Musicians On Call is experiencing the highest demand ever for its programming. There are 


many ways the community can get involved to help MOC bring the healing power of music to more patients, family 


members and caregivers across the country: donate or sponsor one of MOC’s programming initiatives, fundraise on 


behalf of MOC, send an ecard to your Healthcare Hero, follow MOC on social media and help spread the word about 


its initiatives. Learn more at www.musiciansoncall.org/covid-19.  


 
Learn more: 
Twitter:   https://twitter.com/musiciansoncall  


Website:  https://www.musiciansoncall.org/  


Facebook: https://www.facebook.com/musiciansoncall/  
Instagram: https://www.instagram.com/musiciansoncall/  
YouTube: https://www.youtube.com/user/MOCMusiciansOnCall   
Email:    pete@musiciansoncall.org  


 
 


 Ian (Byron) Fawknotson, CEO – CitiValet 
 


There is a bowtie in our logo because we offer bowtie service: 
 


 Be there 


 Offer help 


 Wait cheerfully 


 Thank our guest 


 Invite in/ invite out 


 Ensure safty.. 
 
This is our BOWTIE service  
 


1. I am a reformed banker that got into client service in the concierge space moving from personalized banking 
2. Founded CitiValet 15 years ago  
3. Our focus is  


a. Transportation support 
b. Offsite parking  
c. Valet services 


4. Our customers are   
a. Hospitals 
b. Hotel 
c. Event planners/ venues 
d. Other cooperation that may need these services 


5. Not many persons traveling now. 
6. But they want to get a secure ride, so they are avoiding 


a. Uber and Lyft of the world and turning to a scheduled ride 



http://www.musiciansoncall.org/covid-19

https://twitter.com/musiciansoncall

https://www.musiciansoncall.org/

https://www.facebook.com/musiciansoncall/
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b. The want assurance of a clean sanitized vehicle/ limited use / low risk 
7. More companies are looking for transportation support in the movement of goods 


a. We are looking at assisting with the moving of Covid testing kits 
b. Shipping support for online sales 
c. We are also support construction companies move staff as the deal with offsite parking 


8. We ARE HERE we have a fleet of vehicle s ready for business 
a. Stretch Limo 
b. Party bus\ 
c. 15 passenger vans and sprinter 
d. Sedans  


9. We do a lot of executive transport/ staff transport 
a. Just complete major event with CMA’s 
b. Our staff transport/ offsite parking was with the likes of 


i. SmileDirect 
ii. Messer construction 


iii. BNA 
 
Learn more: 
Website: https://citivalet.com/   


Facebook: https://www.facebook.com/citivalet/  
Email:   fawknotson@citivalet.com   
 


 



https://citivalet.com/
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AIR Date  Nov. 8, 2020 – Nashville Radio Show Talking Points 


 


 Roger Barton, Managing Partner – Barton LLP 
 
Lead-in - Jeremy to ask some background question relating to me and\or the firm 


 


 Background with Roger 


 Why did Barton choose Nashville as its first new office expansion? 


 What opportunities does Nashville give Barton and, related to that, what does Barton give [offer] to Nashville? 


 I saw that your firm does international work, what does that mean and what does the practice do for Nashville and 
middle Tennessee? 


 
Learn more:  


Twitter:    https://twitter.com/Barton_LLP  


Website:  https://www.bartonesq.com/  


LinkedIn: https://www.linkedin.com/company/barton-llp/  


Email:   rbarton@bartonesq.com    


 
 
 


 Staci Davis, Development and Community Relations Director – Waves 
 


 Program history and population, we serve-- Waves started in 1947 as a small day program for individuals with 


intellectual and developmental disabilities and now we serve over 1,000 individuals and families annually. 


 How our programming has been impacted throughout COVID- closing of programming (Adult Day Program and 


Employment Services), reopening of those programs, the continuation of specific programs (Residential and Early 


Learning) and the cancellation of the Office Recycling Program    


 How the community can get involved-- volunteer opportunities and holiday shirt sales 
 


 


Learn more:  


Facebook:   https://www.facebook.com/wavesserves   


Website:  www.wavesinc.com  


Twitter:  @Wavesserves  


Instagram: @waves_serves  


Email:    sdavis@wavesinc.com  


 


 Brian Cournoyer, Realtor –Compass Real Estate 
 


 I would like to focus on the low inventory levels and the need for listings.   


 Highlight our Compass Concierge program where we pay for renovations to a person’s home in order to obtain top 


dollar on the listing.   


 What it takes to find a home in a tough market like this and the importance of using a connected REALTOR! 


 


Learn more:  


Facebook:   https://www.facebook.com/compass/   


Website:  https://www.compass.com/concierge/brian-cournoyer  and   www.compass.com  


Twitter:  https://twitter.com/compass/  


Instagram: https://www.instagram.com/compass/  


Email:  brian@thebc.team   
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AIR Date  Oct. 11, 2020 – Nashville Radio Show Talking Points 


 


 Robyn Householder,  President & CEO - BBB Middle Tennessee and Southern Kentucky 
 
Robyn Householder, President and CEO of the Better Business Bureau Middle Tennessee and Southern Kentucky, who provides some 
context around their efforts to promote beneficial, ethical relationships between consumers and businesses. During the interview, 
Householder discusses a number of scams that are taking place and offers helpful tips for avoiding them. The scams covered include 
dishonest charity fundraisers, holiday shopping scams, and Medicare scams. 
 
Robyn Householder has spent most of her professional life with the Better Business Bureau (BBB) and currently serves as the 
President and CEO of BBB Middle Tennessee and Southern Kentucky. She brings over three decades of leadership and management 
experience to promoting beneficial, ethical relationships between consumers and businesses. 
 
In her current role, Robyn is responsible for upholding BBB’s Standards of Trust, and providing strategic leadership to the 
organization by working with its Board of Directors and other management to cultivate new relationships with Accredited Businesses, 
establish long-term goals, strategies, plans, and policies to continue BBB’s relevance in the marketplace.  
 
Prior to joining BBB Middle Tennessee and Southern Kentucky, Householder spent 15 years working throughout the Ohio BBB system, 
as well as for the Council of BBB’s. During this time, Robyn held a variety of positions, ranging from Account Executive to Interim CEO 
and National Mentor, where she provided strategic development, consulting and training to BBB’s throughout the United States. 
Robyn continued with her tenure at BBB Austin where she spent 6 years as the Vice President of Development and as BBB’s 
Education Foundation Executive Director.  
 
Most recently, Robyn served for several years as President of Goodwill Contract Services, Inc.  While at Goodwill, she managed more 
than 200 employees and over $25 million in annual revenue.  
 
Robyn holds a BS in Consumer Science and Marketing from the University of Dayton. She has been married to her husband Jay for 36 
years, and they have two children, Meghan, 28, and Calvin, 20, and a new granddaughter, Marlowe.  In her free time, Robyn enjoys 
horseback riding and cooking. 


 
Background: Spot and stop dishonest charity fundraisers 


 FTC announced a settlement in a case against Outreach Calling, Inc., its founder Mark Gelvan, and others. 


 FTC announced that they called millions of Americans on behalf of bogus charities.  
o They claimed that the charities delivered care packages to Vietnam veterans in need, helped breast cancer 


survivors, gave grants to family members of fallen officers, and other things. 


 these fundraisers kept 90% or more of the donations they got. 
 
Talking points  
 


 Do you research especially now when many organizations are strapped for cash. 


 The giving season is also starting early this year due to increased need in the community and lower than normal 
corporate donations. 


 See what these rating organizations say about the charity: BBB Wise Giving Alliance, Charity Navigator, Charity 
Watch, and GuideStar. 


 
Tips: 
If called, ask the caller specific questions: 


o What is the charity’s name, phone number, or address? Write these down so you can confirm them later. Keep in 
mind that many charity names sound alike. 


Resist the pressure to donate now. After you’ve listened to the caller, hang up the phone and think about what they said. 
Then, go online and do your own research: 


o Search for the organization’s name and phone number, plus the word “scam” or “complaint.” What you find might 
help you decide if you want to make that donation. 


Always go online and donate on a SSL verified (lock in the corner of the URL) donation page. 


 Be careful for name confusion. 
 



http://www.give.org/

http://www.charitynavigator.org/

http://www.charitywatch.org/

http://www.charitywatch.org/

http://www.guidestar.org/





 
 
Background: Holiday shopping scam 
 


 With holidays around the corner (including prime and other promotional days.) stores and shops are trying to meet 
you and find you online instead of the normal black Friday promotions. 


o Walmart’s new way for kids to view the toy aisle from home 


 47% consumers are planning on doing holiday shopping online.  


 Many people did not go on normal trips meaning that some will be tempted to spend on larger items, TV and 
electronics.  


 
Talking points: 


 Online purchase scams have steadily been rising in effectiveness because of a shift in behavior and normalization of 
online purchasing.  In 2016 consumers who lost money to online purchase scams made up around 34% of our 
reported scams. This year we are up 65%. 


 Specifically, fake websites have seen a 51% increase over this same time frame last year.  


 With 47% consumers planning on doing holiday shopping online many people will fall for that ad on social media or a 
fake website that has that kids toy that is out of stock. 


 
Tips: 


 Before paying, know your rights and responsibilities. In everything from check cashing scams to cons involving 
new peer-to-peer payment systems, scammers often take advantage of what consumers don’t know when it comes 
to processing payments. Don’t make a purchase from a shady seller assuming you’ll be protected no matter what. 


 Before buying online, confirm the site has real contact information. Make sure the seller has a working phone 
number and address on the website, so you can contact them in case of problems. 


 If the price seems too good to be true, there’s probably something wrong. Be wary if the item is selling for 
significantly lower than what you’ve seen elsewhere. 


 Review BBB online shopping tips. Many online purchase scams use similar tactics. See BBB.org/ShoppingOnline for 
more advice. 


 
Background: Medicare scams 


 Open Enrollment for Medicare Part D and Medicare Advantage plans started Oct. 15 to December 7 


 ACA open enrolment is Novemebr 1 to December 15 (ACA) 


 Employees should also be on the lookout for emails from employer and service provider. 
 
Talking points: 


 Last year the most common situation was someone claiming to be a “Medicare advisor.” The caller tells you that they 
can enroll you in Medicare or another health insurance program over the phone 


 Or they used fear saying your insurance would cancel immediately unless you renewed right now. 


 Some dishonest brokers may try to sell you plans that don’t fit your needs just to benefit them financially. Scammers 
may pose as government representatives to steal your identity.  


 no-cost genetic DNA testing has been popular in the past. 


  
 
Tips:  


 Be wary of anyone who contacts you unsolicited. People representing Medicare or ACA plans don’t contact you by 
phone, email or in person unless you are already enrolled. Be especially cautious of calls that require quick action or 
immediate payment, or that threaten you in any way. 


 Decline promotional gifts in exchange for personal information. Keep a healthy level of skepticism any time a broker 
offers you free gifts, health screenings, or other special deals. Never sign up with a broker who offers you an 
expensive “sign-up gift” in exchange for providing your Medicare ID number or other personally identifiable 
information. 


 Beware of dishonest brokers who offer “free health screenings.” Some brokers offer this to weed out people who are 
less healthy. This is called “cherry picking” and is against the Medicare rules. 



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fu7061146.ct.sendgrid.net%2fls%2fclick%3fupn%3d4tNED-2FM8iDZJQyQ53jATUcu4UTTJ3yEfSKAY-2BnohCC8N4i484-2FMigZDuLYsoV0yBJWBmJ0gdRsL8GCWcgH3odkimtcpp6YKSFYyVjkdDwmE5SFgh8QmAc8Dex7bzUUi35MIrigNO0VXd-2FmU11N6APg-3D-3DzHEE_yr-2BB7GhRmt281BQRpjbkBpLXQt4wiFjfQ8YskfaeLuXG3PW7k-2B8yAU2GvXZ8gkgyiq7qY2RtcyVkdtABv-2Bq2LxDCN7ySMm-2FxR3fBEv2JpLEkExg0r-2F4wWf0BXVOSaZlMriSwToCb-2F-2FlLe9Ua-2F-2BpW5tUVFg2FvORGSTPU623S6YwJfyMU-2BtCV2xAnYSx6malC9NF-2Bog4lgaggk1rWsJyl6IhpL5Cc4cOhGSbD8dxT3qoeGKQ26FOjkyNitYm2XdB8f7TTcBuhkigCVYnpFh4Oa-2BIlUkQYan-2FN2O9o4tMfAX6Z9gxDvuzhoCKoZwlcVkNkVwdBSRwzI3a632-2FIjMOkBA-3D-3D&c=E,1,gOTFwszXNWIb7LsiqKbGEoz6gjUVCW8rdX63FO47FENGPmG85VcQrO6wRZmwJ143vaEwsq2QDAA-jXZHXG3HsMcMb2GR8jYd44oqyOeazmFwhqo0cA,,&typo=1

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fu7061146.ct.sendgrid.net%2fls%2fclick%3fupn%3d4tNED-2FM8iDZJQyQ53jATUcu4UTTJ3yEfSKAY-2BnohCC81HfQipWfK16GmwJ5u9ThfN4Qla0dK9xAAOMccOSNGgcG0hsFmX36McVBI8kmqsO2-2BXpJeMcJjJbBTNzAMOyHX5-2F-2BmXcHzc65rICdnUWawJiFF-2BNZCiLMB35DJOwfXBDI-3DTPFJ_yr-2BB7GhRmt281BQRpjbkBpLXQt4wiFjfQ8YskfaeLuXG3PW7k-2B8yAU2GvXZ8gkgyiq7qY2RtcyVkdtABv-2Bq2LxDCN7ySMm-2FxR3fBEv2JpLEkExg0r-2F4wWf0BXVOSaZlMriSwToCb-2F-2FlLe9Ua-2F-2BpW5tUVFg2FvORGSTPU623S6YwJfyMU-2BtCV2xAnYSx6malC1Z67nGvNHowkOsYgxec5sLZ3MlpK2UhGQh9IxGfhN-2BPtre-2FXlsz6rjn7ILsYN14AG3E-2FOWOrckyKGtoMQYkk0DS63FIVth26kMv09zXyqkYeYLp1UfwZWsyUap8EqtiKf80wXycz-2Btnr7CFbj7u-2FdA-3D-3D&c=E,1,j-ZB3Bn1TJLdsSFD2IdqozfLfqMKEJtagQChIksAh0LNNfk80uqDh1lWm4P-OCjDgLyzYseiRtEW_pZaG3h1Ow1WUu352CRYLj2xo0hy5DB2sIwh&typo=1

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fu7061146.ct.sendgrid.net%2fls%2fclick%3fupn%3d4tNED-2FM8iDZJQyQ53jATUcu4UTTJ3yEfSKAY-2BnohCC-2BWjO9JTjeXBeKM3KyUxF45YTwXOl-2FRNtLVG0mPUdlJFtuivqgH6We0OR6pBAqRi34-3DcjtJ_yr-2BB7GhRmt281BQRpjbkBpLXQt4wiFjfQ8YskfaeLuXG3PW7k-2B8yAU2GvXZ8gkgyiq7qY2RtcyVkdtABv-2Bq2LxDCN7ySMm-2FxR3fBEv2JpLEkExg0r-2F4wWf0BXVOSaZlMriSwToCb-2F-2FlLe9Ua-2F-2BpW5tUVFg2FvORGSTPU623S6YwJfyMU-2BtCV2xAnYSx6malCk1VoG-2BaWayFsDOGNXKznytpRjlEH6c8fkIgrz62Mv3sctUKuEZQ2XciJWKgoEJCfCyvhdpK8AlXcZTIuNTU0BTxoMjL-2FGOgR0niysVfn2CzN5DXaunP5C3EEtxtkg6ArKCs1eMAw-2B6GquC-2BY-2Fjj8XQ-3D-3D&c=E,1,YvOjCtkwc-3ECaXfOyFssCiD8Sa_eEA3rTxjqEZ9XWfYGh_Ib7kb9gWkjbttwADayEB1HN9EAV2tbOpzheV8UHfGT228QhKp-Cer489S_PCwxgqQv3t3zAnAuA,,&typo=1

https://www.bbb.org/article/news-releases/19920-bbb-warns-consumers-to-think-twice-before-agreeing-to-no-cost-genetic-dna-screening





 Guard your government-issued numbers. Never offer your Medicare ID number, Social Security number, health plan 
info, or banking information to anyone you don’t know. Keep your government ID cards in a safe place. 


 
Learn more about open enrollment and spotting a Medicare or ACA scam on the Federal Trade Commission website 
or  BBB.org/HealthCareScam. 
 


Social Media/ Web  


Facebook:   https://www.facebook.com/bbbMidtnSouthky    


Instagram:    @bbbmiddletn 


Twitter:  @BBBMidTN 


Website:  https://www.bbb.org/   


Email:   rhouseholder@GoBBB.org  


 
 


 Richard Casper, Co-Founder & Executive Director – CreatiVets  
  
Richard Casper, Co-Founder and Executive Director of CreatiVets, who shares the personal story of what led him to start the 
nonprofit organization that provides disabled veterans with the opportunity to use art therapy, music, and creative writing to 
address the psychological and emotional needs that arise from combat-related trauma. During the interview, Casper 
discusses the transformative process and programs, how you can now listen to their songs by veterans anywhere you stream 
your music, including asking Alexa to "play music by veterans." Casper also talks about their new location in Nashville and 
how they are building a sense of community for veterans to make an even greater difference.    


 


Social Media/ Web  


Website:         https://creativets.org/  


Facebook:      https://www.facebook.com/creativeterans   


Instagram:  https://www.instagram.com/creativets/    


Twitter:  https://twitter.com/creativets1   


Email:        richardcasper@creativets.org 


 


 


 


 Callie Daruk - Author 


Callie Daruk, who talks about how she got started with her career in writing, how her faith was tested and solidified through the 


premature birth of her twin sons, and what led her to write her 30-day devotion book, "What Does God Want You to do Before You Die?" 


During the interview, Daruk also discusses some of the major takeaways from the book, how she hopes it will help readers, and where the 


book can be purchased.  


“I am a grateful and smitten wife, a hands-on mother of three spirited boys, and a recovering pharisee. After a 32-year profession of 


Christianity, I was exposed for the hypocrite I was at the premature birth of my twin sons. After nearly a year-long stay in the NICU with 


one of my twins, my entire world turned completely upside down and my rose-colored glasses shattered.” 


Through her own struggle to find purpose, author Callie Daruk opens our eyes to the importance and urgency of fulfilling our callings. Her 


thought-provoking reflections cause you to look into your own heart and stir you to ask for yourself the question we should all be asking, 


What Does God Want You to do Before You Die? 


It's time to take a long hard look at ourselves. Have we as Christians asked what it is we’re supposed to be doing with our lives? Have we 


accomplished what we’ve set out to accomplish? What are the gifts and callings God has placed in our lives and are we using them? 


Visit www.calliedaruk.com  to learn more. 
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https://www.facebook.com/bbbMidtnSouthky
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AIR Date  Oct. 18, 2020 – Nashville Radio Show Talking Points 


 


 Madeline Adams, Executive Director – Homework Hotline 
 Michelle Rind, Assistant Director – Homework Hotline 


 


Madeline Adams, Executive Director, and Michelle Rind, Assistant Director of Homework Hotline, highlight their commitment 


to providing free tutoring and academic support for all K-12 students in Tennessee. During the interview, Adams and Rind 


discuss their added hour of service and increased support during the pandemic, their hiring more teachers and staff to 


accommodate increased demand, their partnerships, how the community can support their efforts and more. 


 


 Madeline's moved into ED role from the AD role and we welcome our new AD 


 Hotline has remained open during COVID-19 school closures, with some changes.  


o teachers are working from home 


o added an hour of business for the 2020-21 school year 


o continue to use tech features to assist students (image share, online whiteboard, essay share, online chat) 


 More scheduled, weekly tutoring sessions, which allows Hotline to track student's process and provides consistency 


for students 


 Changes in usage include longer sessions and different types of calls' 


 Hiring more staff to accommodate the demand 


 Tech is an issue for students and families, both connectivity but more so how to use the tech.  


 Community can continue to spread the word that Hotline is available to all TN K-12 students 


 Partnership continues with SCS, MNPS, and we're growing our district partnerships and with community partners.  


 We're hoping to plan an end of year event, TBD. 
 


Social Media/ Web  


Facebook:   https://www.facebook.com/homeworkhotlinetn   


Twitter:   https://twitter.com/HomeworkHelp4TN  


Website:  https://homeworkhotline.info   


Instagram: https://www.instagram.com/homeworkhotlinetn/  


Email:   adamsm@homeworkhotline.info       


 
 
 


 Jenny Galligan, Senior Development and Marketing Manager – Junior Achievement of Middle Tennessee  
 
Jenny Galligan, Senior Development and Marketing Manager for Junior Achievement of Middle Tennessee, talks about their 
volunteer-delivered, kindergarten-12th grade programs that foster work-readiness, entrepreneurship, and financial literacy 
skills, and that use experiential learning to inspire students in the community to dream big and reach their potential. During 
the interview, Galligan talks about their pivots with the pandemic and how their resources are now all available virtually and 
for free, as well as ways the community can support their efforts. 
 


 What JA does and why it is important 


 How we have transitioned during COVID19: Free, virtual resources available for students and teachers 


 JA’s commitment to diversity, equity, and inclusion 


 Upcoming Spring events 


 Volunteer opportunities available now 
 How to donate 


 
Social Media/ Web  
Facebook:  https://www.facebook.com/JAofMidTN  



https://www.facebook.com/homeworkhotlinetn

https://twitter.com/HomeworkHelp4TN

https://homeworkhotline.info/

https://www.instagram.com/homeworkhotlinetn/

mailto:adamsm@homeworkhotline.info

https://www.facebook.com/JAofMidTN





Instagram: https://www.instagram.com/jaofmidtn/  
Website: https://www.juniorachievement.org/web/ja-nashville/   
Twitter:  https://twitter.com/JAofMidTN  
LinkedIn: https://www.linkedin.com/company/junior-achievement-of-middle-tennessee/  
Email:       jenniferg@janash.com   


 


 


 


 


AIR Date  Oct. 18, 2020 – Nashville Radio Show Talking Points 


 
 


 Demetrius Short, CEO & Founder – Transformation Life 


 Myles Harris - President, Student Advisory Board – Transformation Life 


 


Demetrius Short, CEO and Founder of the Transformation Life Center, and Myles Harris, President of their Student Advisory 
Board, talks about the organization and it's mission to Ignite, Inspire, and Transform the lives of college students and youth 
living in underserved communities. During the interview, Short and Harris discuss their 10th Annual Steps of Success virtual 
5k run/walk, which raises money for scholarships, and their Pathway to Success Initiative, which is their life changing 
program that develops students and inner city youth into leaders, equipping them with the necessary tools to overcome 
barriers and succeed in life. They also talk about the power of relationships and their newest endeavor focused on helping 
students with their virtual learning. 


 


 Our mision:  Ignite (purpose), Inspire (success) and Transform the lives of collegiate students and youth living in 
underserved communities. 


 Vision Statement: Cultivating Tomorrow's Leaders, Today! 


 We are celebrating 10 years as a non-profit organization!  We are in the middle of our 10th Annual Steps of Success 
VIRTUAL 5K run/walk fundraiser (kick off was September 12th and Demetrius ran 3.1 miles in a suit and sneakers for the 
10th year with over 600 virtual runners!  Over 13 million steps have been taken over 10 years to help fuel our mission 
and vision!  We can talk a little bit about the story behind the 5K run/walk and why Demetrius runs in a suit and why 
Transformation Life Center is so important to the community. 


 I invited Mr. Myles Harris, one of our amazing success stories to join me on this interview.  I would LOVE to have a candid 
conversation about the various barriers students and young professionals are dealing with due to COVID-19.  Myles 
recently graduated from Fisk University and we were instrumental in developing and creating a pathway to success for 
him to an amazing job at HCA despite the pandemic.  I would love for Myles to share how TLC helped him and the 
important work TLC does in the community.  Our Pathway to Success Initiative (P2SI) is our life changing program that 
develops students and inner city youth into leaders, equipping them with the necessary tools to overcome barriers and 
succeed in life.   


 Myles can share some of the traumatic experiences he and other students face having their graduation taken away due 
to covid-19 and how so many students didn't have an outlet of support.  We helped him secure an internship in 2019 that 
led to a Full Time job at HCA he loves and doing very well.   


 We want to tell our story and bring awareness to ways the audience can partner to help us fulfill our mission.  95% of the 
students we impact are African American/Black students.  We are facing tough times with social injustice and TLC is 
taking a leading position to help African American students overcome various barriers in society and THRIVE in their 
communities and Corporate America.   


 Here are a few short documentary pieces that may yield great conversation about our organization and the important 
work we do in the community: 


Part 1 https://youtu.be/oOR9b7QdioA 



https://www.instagram.com/jaofmidtn/

https://www.juniorachievement.org/web/ja-nashville/

https://twitter.com/JAofMidTN

https://www.linkedin.com/company/junior-achievement-of-middle-tennessee/

mailto:jenniferg@janash.com

https://protect-us.mimecast.com/s/j-_eCW6wEvF5ON6Jt6bRwy





Part 2 https://youtu.be/RNmAsDvVU7E 
Part 3 https://youtu.be/d2tGM94cKrg 
 
Social Media/ Web  
Facebook:  https://www.facebook.com/Transformation-Life-Center-101602571394990  
   https://www.facebook.com/StepsOfSuccess5K  
Website: http://transformationlifecenter.org/   
Email:       demetrius.short@gmail.com   


 



https://protect-us.mimecast.com/s/bC6WCXD7GwhX2k4whV2-II

https://protect-us.mimecast.com/s/IZPYCYEQJxCLMjDrU9uNIE

https://www.facebook.com/Transformation-Life-Center-101602571394990

https://www.facebook.com/StepsOfSuccess5K

http://transformationlifecenter.org/

mailto:demetrius.short@gmail.com






AIR Date  Oct. 25, 2020 – Nashville Radio Show Talking Points 


 


 Ray Fadool, HCM Sales Executive/Partner – Dominion Payroll Tennessee 
 


Ray Fadool, Partner with Dominion Payroll Tennessee, highlights the company, which specializes in workforce 


management, payroll solutions, time and attendance and benefits administration. During the interview, Fadool discusses 


technology, some of the challenges their clients have faced with COVID-19, free webinars they are hosting to offer 


information and resources during the pandemic, their team's volunteerism and community service, and more. 


 


 About Dominion Payroll. Formation of the company.     


 Services we offer   


 How we have helped with COVID Response    
 


Social Media/ Web  


Facebook:   https://www.facebook.com/DominionPayroll   


Twitter:    https://twitter.com/DominionPayroll  


Website:  https://dominionpayroll.com/  


Email:   rfadool@dominionpayroll.com   


 John Mickner, CEO - Universal Health Advisors & COO of The Tennessee Immigrant and Minority Business 


Group 


John Mickner, CEO of Universal Health Advisors and COO of The Tennessee Immigrant and Minority Business Group, 


highlights how Universal Health Advisors provides transparency in healthcare to help people take personal control of their 


health outcomes, along with the power of technology with telehealth and the future of telepsychiatry. During the interview, 


Mickner also provides an overview of the efforts and opportunities to participate with The Tennessee Immigrant and 


Minority Business Group. 


 


 Universal Health Advisors-provides transparency in healthcare to help folks take personal control of their health 


outcomes. Our Healthcare system is struggling to provide lasting solutions. Our mission is to change that through what 


we call a ‘New Triage Pyramid’.  


 Tennessee Immigrant and Minority Business Group-founded in 2013 by Dr. Ming Wang and Dr. Galen Hull. The mission of 


TIMBG is to help immigrant and minority business through quarterly informational and educational forums on topics that 


directly affect their business. Topics in the past have been on Social Media Marketing, Healthcare, Innovation in Business, 


Financing and Business Continuation Strategies to name a few.  


 Our next TIMBG forum will be our Winter Forum on November 12, at 6PM via Zoom and the topic will be ‘Legal Issues for 


Immigrant and Minority Business’.  Anyone interested in learning more about working with multi-cultural businesses 


should attend. No charge, but RSVPs are encouraged to Jmickner@gmail.com. 


 Tying both together: Many of the people that make up Immigrant and Minority and Small Business of any type may fall 


into the category of ‘Underserved in the Healthcare Dynamic’.  Our central mission at Universal Health Advisors has 


become providing ‘Better Healthcare Solutions and Outcomes for the underserved population. We do this by breaking 


from the traditional patterns in Healthcare and offering proven, solid methods and programs to provide long term 


solutions for better health. 


 
Social Media/ Web  
Facebook:  Universal Health Advisors, Tennessee Immigrant and Minority Business Group or TIMBG 
Website: www.universalhealthadvisors.com , www.timbg.org    
Twitter:  Universal Health Advisors, Tennessee Immigrant and Minority Business Group or TIMBG 
Email:       jmickner@gmail.com   john@universalhealthadvisors.com  
 
 



https://dominionpayroll.com/about-us/

https://dominionpayroll.com/products/

https://empower.dominionpayroll.com/covid-19updates

https://www.facebook.com/DominionPayroll

https://twitter.com/DominionPayroll

https://dominionpayroll.com/

mailto:rfadool@dominionpayroll.com

http://www.universalhealthadvisors.com/

http://www.timbg.org/

mailto:jmickner@gmail.com

mailto:john@universalhealthadvisors.com





 Commissioner Hodgen Mainda - Tennessee State Fire Marshal and Tennessee Department of Commerce 
 Tracy Lawrence – Country Music Artist 


 
Host Jeremy C. Park talks with country music artist Tracy Lawrence and Tennessee State Fire Marshal and 
Tennessee Department of Commerce and Insurance Commissioner Hodgen Mainda, who discuss their new fire 
safety awareness campaign highlighted by new public service announcements designed to educate 
Tennesseans and help reduce fire fatalities across the state. 
 
Lawrence, who has notched eight No. 1 hits and released 14 albums across his platinum-selling recording 
career, donated his time to team up with the SFMO and the Mt. Juliet Fire Department in order to improve 
home fire safety awareness among Tennessee residents.  
 
During the interview Lawrence and Mainda discuss the campaign, share tips and talk about the importance of 
the campaign. 
 
Visit https://www.tn.gov/commerce/fire-prevention  to learn more or visit https://youtu.be/9aVf_FH-fsc to 
play the PSA videos.  
 
Visit https://www.tracylawrence.com  to learn more about Tracy Lawrence. 



https://www.tn.gov/commerce/fire-prevention

https://youtu.be/9aVf_FH-fsc

https://www.tracylawrence.com/
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 Agriculture 


 American Culture 


 Child Abuse/Neglect 


 Child Welfare System 


 Children/Youth at Risk 


 Clinical Trials 


 Constitutional Rights 


 Consumerism & Consumer Safety 


 Criminal Justice 


 Culture & the Arts 


 Data Science 


 Disabilities  


 Discrimination & Racism 


 Domestic Violence 


 Death & Grief 


 Economics 


 Education 


 Elderly & Senior Citizens 


 Employment & Workplace Issues 


 Environment 


 Ethics 


 Family & Parenting Issues 


 Federal Government 


 Health Care 


 Hunger/Food Insecurity 


 Immigration 


 Infectious Disease 


 Local Government 


 Mental Health 


 Military Science/National Defense 


 Natural Disasters 


 Neurology 


 Organ Transplants 


 Pets & People 


 Police & Justice System 


 Pollution 


 Poverty 


 Prevention 


 Prisons 


 Psychology 


 Public Health 


 Public Safety 


 Research 


 Science 


 Senior Citizens & Elderly 


 State Government 


 Substance Abuse 


 Technology 


 Unemployment 


 Vaccination 


 Volunteerism 


 Women's Issues
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Program: 20-40 Writers/Producers: Reed Pence 


Air Week:  10/4/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:50 SEGMENT 1: FOOD INSECURITY IN 2020 12:54 


Synopsis: An estimated 35 million people were food insecure last year, and the dislocations due to COVID-19 have made it much worse now. 


Experts discuss the health consequences of hunger, the strategies families are using to cope with economic dislocation, and one local effort 


typical of new volunteer programs to feed hungry children in need.       


Host & Producer: Reed Pence.  


Guests:  


 Jessica Hager, Director of Health and Nutrition, Feeding America  


 Dr. Jagdish Khubchandani, Professor of Public Health, New Mexico State University 


 Margaret Norris, kindergarten teacher, Arcola Elementary School, Silver Spring 


Compliancy issues covered: public health; hunger and food insecurity; economics; poverty; children at risk; education; volunteerism; federal 


government; COVID-19 Pandemic 


Links for more information:  


 https://www.feedingamerica.org/ 


  https://scholar.google.com/citations?user=9yB0CvMAAAAJ&hl=en 


 https://www2.montgomeryschoolsmd.org/schools/arcolaes/ 


15:46 SEGMENT 2: VIRTUAL CLINICAL TRIALS 7:12 


Synopsis: Researchers see the new acceptance of telemedicine as an opportunity during clinical trials. Along with Zoom visits, numerous 


sensors on participants could provide constant monitoring of health conditions without traveling to see doctors, making control better. 


Host: Nancy Benson.  Producer: Reed Pence. 


Guests:  


 Glen DeVries, Co-CEO and Co-Founder, Medidata Solutions 


Compliancy issues covered: health care; public health; science; technology; COVID-19 Pandemic; research; clinical trials 


Links for more information:  


 https://www.medidata.com/en/leadership/ 
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Program: 20-41 Writers/Producers: Reed Pence 


Air Week:  10/11/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:45 SEGMENT 1: WILL WE BE READY FOR A COVID VACCINE? 13:31 


Synopsis: A COVID-19 vaccine is on the horizon, but while billions have been spent on its development, little has been spent on distribution 


and there are still many unanswered questions. Experts discuss how vaccine distribution might be carried out, how long it’s likely to take, and 


the steps needed to make it work. 


Host & Producer: Reed Pence.  


Guests:  


 Dr. Kelly Moore, Associate Director for Immunization Education, Immunization Action Coalition 


 Dr. William Schaffner, Professor of Preventive Medicine and Infectious Diseases, Vanderbilt University Medical Center 


 Dr. Marcus Plescia, Chief Medical Officer, Associate of State and Territorial Health Officials 


Compliancy issues covered: public health; prevention; consumerism; federal and state government; vaccination; COVID-19 Pandemic; 


infectious disease 


Links for more information:  


 https://www.immunize.org/ 


 https://www.vumc.org/health-policy/person/kelly-l-moore-md-mph 


 https://www.astho.org/StatePublicHealth/ASTHOs-New-CMO-Brings-Clinical-Perspective-to-Public-Health/01-04-18/ 


  


16:18 SEGMENT 2: SEARING PAIN IN THE FACE: TRIGEMINAL NEURALGIA 6:37 


Synopsis: A searing, stabbing pain on one side of the face can be so severe it’s sometimes called “the suicide disease,” and may evade 


diagnosis. Trigeminal neuralgia is often caused by a throbbing artery in contact with nerves at the base of the brain. Treatment can be difficult 


though often ultimately successful. Two experts discuss. 


Host: Nancy Benson. Producer: Reed Pence. 


Guests:  


 Dr. Mark McLaughlin, Princeton Brain and Spine, Princeton, NJ 


 Dr. Jeffrey Brown, neurosurgeon, NYU Winthrop Hospital and Director of Medical Board, TNA Facial Pain Organization 


Compliancy issues covered: health care; senior citizens; disability 


Links for more information:  


 https://www.princetonbrainandspine.com/dr/mark-mclaughlin-md/ 


 https://www.nspc.com/physician/jeffrey-brown/ 
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Program: 20-42 Writers/Producers: Reed Pence 


Air Week:  10/18/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:50 SEGMENT 1: “PERFECT PITCH” 12:16 


Synopsis: The ability to "know" the musical pitch of any sound has traditionally been thought to be learnable only at a very early age through 


musical training. But new research shows perfect pitch is teachable to adults as well. Experts discuss the implications on all forms of learning. 


Host & Producer: Reed Pence.  


Guests:  


 Dr. Diana Deutsch, Professor of Psychology, University of California, San Diego 


 Stephen Van Hedger, Post-doctoral fellow, Brain and Mind Institute, University of Western Ontario 


 Dr. Howard Nusbaum, Professor of Psychology, University of Chicago 


Compliancy issues covered: education & learning; adult education; culture & the arts; neurology; psychology 


Links for more information:  


 http://deutsch.ucsd.edu/psychology/pages.php?i=101 


 http://psychology.uchicago.edu/people/faculty/hnusbaum.shtml 


 


15:08 SEGMENT 2: ORGAN THIEVES: THE FIRST HUMAN HEART TRANSPLANT IN THE SOUTH 7:23 


Synopsis: In the race to perform the first human-to-human heart transplant, ethical corners were sometimes cut. An investigative journalist 


explains how a black man’s heart was harvested without his family’s consent for the first human heart transplant in the South, and how incidents 


such as this help to explain ongoing African-American distrust of medicine. 


Host: Nancy Benson. Producer: Polly Hansen. 


Guests:  


 Chip Jones, author, The Organ Thieves: The Shocking Story of the First Heart Transplant in the Segregated South 


Compliancy issues covered: health care; technology; discrimination & racism; ethics 


Links for more information:  


 https://www.chipjonesbooks.com/ 
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Program: 20-43 Writers/Producers: Reed Pence 


Air Week:  10/25/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:50 SEGMENT 1: PLANETARY HEALTH 12:02 


Synopsis: The new scientific field of planetary health seeks to analyze how humans are influencing the planet, which in turn rebounds to affect 


humans. The field encompasses more than environmental science and ecology, and helps to explain pandemics and other illnesses, mass 


migration, food consumption, and other public health factors. Two experts explain.  


Host & Producer: Reed Pence.  


Guests:  


 Dr. Howard Frumkin, Emeritus Professor of Environmental and Occupational Health Sciences, University of Washington School of 


Public Health and co-editor, Planetary Health: Protecting Nature to Protect Ourselves 


 Dr. Sam Myers, Principal Research Scientist, Harvard University T. H. Chan School of Public Health and Director, Planetary Health 


Alliance, and co-editor, Planetary Health 


Compliancy issues covered: environment; pollution; public health; politics; immigration; natural disasters 


Links for more information:  


 https://islandpress.org/books/planetary-health 


14:54 SEGMENT 2: THE MANY KINDS OF GRIEF 8:02 


Synopsis: Grief can come from the loss of anything important to us—a loved one, a job, a home, a status in the community. Today many people 


are suffering from unresolved grief, since there are no rituals to ease these forms of grief and prohibitions against large gatherings such as 


funerals. An expert discusses the many forms of grief and how we can get through them. 


Host: Nancy Benson. Producer: Reed Pence. 


Guests:  


 Dr. Missouri McPhee, Chaplain and Resident Thanatologist, Orlando Health—Health Central Hospital, Ocoee, FL 


Compliancy issues covered: public health; mental health; death & grief 


Links for more information:  


 https://www.orlandohealth.com/facilities/health-central-hospital/services/chaplain-services-at-health-central-hospital 
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Program: 20-44 Writers/Producers: Reed Pence 


Air Week:  11/1/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:52 SEGMENT 1: MEMORY CARE FARM ANIMALS: HELPFUL MENAGERIES 12:02 


Synopsis: Some nursing homes with a large number of patients with dementia have found that farm animals on-site and even in rooms can be 


helpful in raising spirits and reducing the need for medications. A therapist and program director at one such nursing home discusses how 


llamas, chickens, goats and mini horses have found a home, to the benefit of residents. 


Host: Reed Pence.  


Guests:  


 Lauren Gaffney, occupational therapist and Program Director, Memory Support Unit, Lifecare Center of Nashoba Valley, Littleton, 


MA 


Compliancy issues covered: senior citizens & elderly; health care; pets & people; education; family issues; agriculture 


Links for more information:  


 https://www.nimh.nih.gov/news/science-news/2015/lisanby-chosen-to-lead-nimh-division-of-translational-research.shtml 


14:54 SEGMENT 2: BLACK LUNG DISEASE: STILL ALL TOO PRESENT 8:02 


Synopsis: Black lung disease among coal miners is often thought of as a relic of the past, thanks to environmental laws. The disease is 


completely preventable, but a distinguished reporter and author has still found plenty of it among today’s miners. He discusses his findings and 


why it’s still going on.   


Host: Nancy Benson.  Producer: Polly Hansen. 


Guests:  


 Chris Hamby, reporter, New York Times and author, Soul Full of Coal Dust: A Fight For Breath and Justice in Appalachia 


Compliancy issues covered: public health; employment & workplace issues; environment; federal government 


Links for more information:  


 https://www.nytimes.com/by/chris-hamby 
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Program: 20-45 Writers/Producers: Reed Pence 


Air Week:  11/8/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: TIME BLINDNESS 12:32 


Synopsis: Someone who is always late for everything and never finishes any project on time is often labeled as irresponsible, lazy, or purposely 


insulting. But they may be suffering from a brain abnormality called time blindness that’s often a part of ADHD, with often sad consequences. 


Experts discuss.   


Host & Producer: Reed Pence.  


Guests:  


 Dr. Ari Tuckman, psychologist and co-chair, Conference Committee, CHADD (Children and Adults with Attention 


Deficit/Hyperactivity Disorder) 


 Dr. Russell Barkley, Clinical Professor of Psychiatry, Virginia Commonwealth University Med. Ctr. and author, 12 Principles for 


Raising a Child With ADHD 


Compliancy issues covered: disabilities; health care; employments & workplace issues; education; parenting issues 


Links for more information:  


 https://tuckmanpsych.com/ 


 http://www.russellbarkley.org/ 


 


15:18 SEGMENT 2: HOW DEEP ARE THE DIFFERENCES OF LEFT HANDERS? 7:42 


Synopsis: Handedness is a central part of a person’s identity. Left-handers are often seen as somehow different than the rest of us, and over 


history they’ve been stereotyped as more quirky, intelligent, and sinister than righties. Science shows that some labels are likely to be true. 


Experts discuss where handedness comes from, and what differences truly result.     


Host: Nancy Benson.  Producer: Reed Pence. 


Guests:  


 R. Ron Yeo, Regents Professor, University of New Mexico 


 Kim Sawyer, left-hander 


 Dr. Clare Porac, Professor of Psychology, Penn State University and author, Laterality: Exploring the Enigma of Left-Handedness 


Compliancy issues covered: American culture; consumerism 


Links for more information:  


 https://psych.unm.edu/people/faculty/profile/ronald-yeo.html 
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Program: 20-46 Writers/Producers: Reed Pence 


Air Week:  11/15/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE EFFECTS OF 2020 STRESS 12:42 


Synopsis:  2020 has produced an ongoing barrage of stressful events, and psychologists say the months of strain have started to show in both 


physical and mental breakdowns among increasing numbers of people. Three mental health professionals discuss the signs that a person is in 


trouble, and what they can do to get through these difficult times intact. 


Host & Producer: Reed Pence.  


Guests:  


 Dr. Kate Harkness, Professor of Psychology, Queens University 


 Dr. Jennifer Love, psychiatrist and co-author, When Crisis Strikes: Five Steps to Heal Your Brain, Body, and Life From Chronic 


Stress 


 Dr. Kjell Tore Hovik, clinical neuropsychologist and co-author, When Crisis Strikes: Five Steps to Heal Your Brain, Body, and Life 


From Chronic Stress 


Compliancy issues covered:  health care; public health; mental health; youth at risk; substance abuse 


Links for more information:  


 https://www.queensu.ca/psychology/people/faculty/kate-harkness 


 https://www.amenclinics.com/team/jennifer-love-md/ 


 https://www.lovehovik.com/about-us/ 


 


15:31 SEGMENT 2: MUSIC THERAPY 7:23 


Synopsis:  Some people are finding relief from mental health issues through music therapy, a combination of psychotherapy and music-making. 


A noted music therapist describes what the practiced is and how it works. 


Host: Nancy Benson.   Producer: Reed Pence. 


Guests:  


 Dr. Sandi Curtis, Professor Emeritus of Music Therapy, Concordia University, Montreal and author, Music For Women (Survivors of 


Violence) 


Compliancy issues covered: mental health; culture & the arts; domestic violence 


Links for more information:  


 https://sandicurtis.com/ 



ftp://mediatracksdownloads.com/

https://affiliates.mediatracks.com/
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Program: 20-47 Writers/Producers: Reed Pence 


Air Week:  11/22/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:48 SEGMENT 1: WHERE CAN WE GATHER? THE ZOOM THANKSGIVING 13:09 


Synopsis:  Getting together with family and friends over the holidays will be different this year due to COVID-19 precautions for families and 


governmental restrictions on restaurants and bars. The hospitality industry complains it’s unfairly targeted, but data shows it’s a COVID 


hotspot. Yet families in homes can repeat some of the same errors. Experts discuss how to keep gatherings safe and the consequences if we 


don’t. 


Host & Producer: Reed Pence.  


Guests:  


 Dr. Beth Theilen, Assistant Professor of Pediatric Infectious Diseases and Immunology, University of Minnesota Medical School and 


pediatric infectious disease physician, M Health Fairview Health System 


 Dr. Shelly Miller, Professor of Mechanical Engineering, University of Colorado 


Compliancy issues covered:  public health; family issues; public safety; hospitality industry; consumerism; health industry; health care; state 


and local government; COVID-19 Pandemic; data science 


Links for more information:  


 https://med.umn.edu/bio/pediatrics-by-division/beth-thielen 


 https://www.colorado.edu/even/people/shelly-miller 


15:59 SEGMENT 2: “FLAT HEAD SYNDROME” 6:33 


Synopsis:  Since the beginning of the “baby on back” movement to reduce sudden infant death syndrome, many more infants are developing 


misshapen heads with a flat spot in one place. An expert discusses whether this is serious, how it can be treated with a helmet-like device, and 


how it might be prevented.   


Host: Nancy Benson. Producer: Hannah Swarm. 


Guests:  


 Dr. Peter Taub, Professor of Pediatrics and Neurosurgery, Icahn School of Medicine at Mount Sinai, New York. 


Compliancy issues covered: health care; youth at risk; parenting issues; consumerism 


Links for more information:  


 https://www.mountsinai.org/profiles/peter-taub 



ftp://mediatracksdownloads.com/

https://affiliates.mediatracks.com/
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Program: 20-48 Writers/Producers: Reed Pence 


Air Week:  11/29/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:49 SEGMENT 1: MOMS RELEASED FROM PRISON 13:45 


Synopsis:  Women are the fastest-growing prison population, but when they’re released, they face far more barriers to successful reintegration 


into society than men, especially if they have children. Experts and a former inmate running a new program for moms in prison discuss barriers 


and ways to overcome them. 


Host & Producer: Reed Pence.  


Guests:  


 Nina Porter, former inmate and co-founder, Mothers On the Rise 


 Dr. Jack Turman, Professor of Social and Behavioral Sciences, Fairbanks School of Public Health, Indiana University 


 Dr. Pamela Lattimore, Senior Director for Research Development, Division for Applied Justice Research, RTI 


Compliancy issues covered: criminal justice; police & justice system; prisons; women's issues; crime; children at risk; housing 


Links for more information:  


 https://fsph.iupui.edu/about/directory/turman-jack.html 


 https://www.in.gov/idoc/about-idoc/special-initiatives/wee-ones-nursery/ 


 https://ijrd.csw.fsu.edu/person/pamela-lattimore-phd 


16:36 SEGMENT 2: THE SURPRISING ORIGINS OF CHEMOTHERAPY IN WORLD WAR II 6:21 


Synopsis: Chemotherapy has saved millions of lives, but its origins date to the chemical warfare agent mustard gas. A secret shipment of the 


gas was released in Italy after the bombing of a US ship in World War II. An investigative reporter details how doctors turned death and tragedy 


to the lifesaver we know today. 


Host: Nancy Benson. Producer: Polly Hansen. 


Guests:  


 Jennet Conant, author, The Great Secret: The Classified World War II Disaster That Launched the War On Cancer 


Compliancy issues covered: federal government; military; technology; national defense 


Links for more information:  


 https://jennetconant.com/about/ 



ftp://mediatracksdownloads.com/

https://affiliates.mediatracks.com/
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Program: 20-49 Writers/Producers: Reed Pence 


Air Week:  12/6/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: SHOULD WE REPORT “BAD PARENTS?” 12:31 


Synopsis:  Just about anyone can report a parent to a child abuse hotline. It’s meant to protect children, but often, parents are reported when no 


abuse or neglect exists in order to retaliate for a divorce or some other grievance. Some parents are reported for merely letting children play 


outside or walk to school without an adult in attendance, what was once thought of as normal. Some activists say this robs children of 


independence. An expert and a woman who went through an unjustified child abuse investigation discuss. 


Host & Producer: Reed Pence.  


Guests:  


 Corey Widen, mother reported to child abuse hotline, Wilmette, IL 


 Rachel Ruttenberg, Director of Policy, Heartland Alliance 


Compliancy issues covered: youth at risk; child abuse and neglect; child welfare system; police and justice system; child safety; public safety; 


family issues 


Links for more information:  


 https://www.heartlandalliance.org/research-and-policy/experts 


15:20 SEGMENT 2: NERVE GROWTH FACTORS: HOPE FOR TBI’S, MS, ALS? 7:39 


Synopsis:  Unlike most cells in the human body, the central nervous system cannot repair itself. People who suffer brain or spinal cord injuries, 


or neurological disorders such as MS and ALS have few alternatives. A neurological researcher describes how he has discovered previously 


unknown nerve growth factors that could someday allow such injuries and diseases to heal. 


Host: Nancy Benson. Producer: Reed Pence. 


Guests:  


 Dr. Benjamin Segal, Chair of Neurology and Director, Neuroscience Research Institute, Ohio State University 


Compliancy issues covered: health care; public health; disabilities; neurology; research 


Links for more information:  


 https://wexnermedical.osu.edu/neurological-institute/researchers/benjamin-segal-md 



ftp://mediatracksdownloads.com/

https://affiliates.mediatracks.com/
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Program: 20-50 Writers/Producers: Reed Pence 


Air Week:  12/13/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:46 SEGMENT 1:  FROM NOW UNTIL THE VACCINE  13:00 


Synopsis:  New COVID-19 vaccines won’t be available for most people until spring, and the months until then may have a staggering cost in 


lives and illness. A noted infectious disease expert discusses probable timelines and events between now and the vaccine’s availability, and how 


adherence to social distancing and masking could change outcomes. 


Host & Producer: Reed Pence.  


Guests: 


 Dr. William Schaffner, Professor of Preventive Medicine and Infectious Diseases, Vanderbilt University Medical Center 


Compliancy issues covered:  public health; public safety; federal and state government; Constitutional rights; vaccination; COVID-19 


Pandemic; infectious disease 


Links for more information:  


 https://www.vumc.org/health-policy/person/william-schaffner-md 


15:48 SEGMENT 2: WHAT’S UP WITH HICCUPS  7:25 


Synopsis:  Hiccups are annoying and uncomfortable, and doctors don’t know why we (and most other species) get them. An expert explains 


what we know about what hiccups are and why most home remedies actually work. 


Host: Nancy Benson. Producer: Reed Pence. 


Guests:  


 Dr. Tyler Cymet, Chief, Clinical Education, American Assn. of Colleges of Osteopathic Medicine 


Compliancy issues covered: health care; pop culture 


Links for more information:  


 http://www.aacom.org/ 


 https://en.wikipedia.org/wiki/Tyler_Cymet 



ftp://mediatracksdownloads.com/
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Program: 20-51 Writers/Producers: Reed Pence 


Air Week:  12/20/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:50 SEGMENT 1: THE GOOD AND BAD OF MEDICAL CROWDFUNDING 12:11 


Synopsis:  Medical campaigns account for a third of monies raised on crowdfunding sites like GoFundMe, and many people who’ve fallen 


through the holes of the safety net have been helped this way. But studies show that fraud is rampant in crowdfunding, with fake patients and 


medical providers who are all too eager to take money for worthless treatment. Experts discuss these issues and the need for regulation. 


Host & Producer: Reed Pence.  


Guests: 


 Dr. Jeremy Snyder, Professor of Health Sciences, Simon Fraser University 


 Dr. Art Caplan, head, Division of Medical Ethics, New York University School of Medicine 


 Dr. Nora Kenworthy, Assistant Professor of Nursing and Health Studies, University of Washington-Bothell 


Compliancy issues covered:  health care; consumerism; consumer protection; online fraud; federal government; regulation 


Links for more information:  


 https://www.sfu.ca/fhs/people/profiles/jeremy-snyder.html 


 https://med.nyu.edu/faculty/arthur-l-caplan 


 https://www.uwb.edu/nhs/facultyandstaff/faculty/nkenworthy 


15:03 SEGMENT 2: NAVIGATING A COVID CHRISTMAS 8:02 


Synopsis: This holiday season will be unlike any we’ve ever had before, with “loss” as a major theme—loss of little things such as routines as 


well as big ones. Two experts weigh in on how families can navigate this season while keeping it festive. 


Host: Nancy Benson. Producer: Reed Pence. 


Guests:  


 Dr. Parker Huston, pediatric psychologist, Nationwide Children’s Hospital and Clinical Director, On Our Sleeves 


 Dr. Carlin Barnes, co-founder, Healthy Mind MD’s, Houston, TX 


Compliancy issues covered: consumerism; pop culture; mental health; children & youth at risk; COVID-19 Pandemic; infectious disease; 


family issues; prevention; public health; public safety 


Links for more information:  


 https://www.onoursleeves.org/ 


 https://www.onoursleeves.org/about/parker-huston-bio 


 http://www.drcarlindbarnes.org/home.html 



ftp://mediatracksdownloads.com/
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Program: 20-52 Writers/Producers: Reed Pence 


Air Week:  12/27/2020 Studio Production: Jason Dickey 


Time Segment Dur. 


1:48 SEGMENT 1: PANCREATIC CANCER 11:10 


Synopsis: Pancreatic cancer is increasing, and soon to be the second leading cancer killer, since it is rarely detected in early stages. Two 


physicians discuss pancreatic cancer and its symptoms, as well as their research into methods to find the disease in earlier stages. 


Host & Producer: Reed Pence.  


Guests: 


 Dr. Richard Frank, Director of Cancer Research, Nuvance Health Cancer Institute 


 Dr. Somashekar Krishna, Associate Professor of Gastroenterology, Ohio State University Wexner Medical Center 


Compliancy issues covered: health care; consumerism; technology; research 


Links for more information:  


 https://www.norwalkhospital.org/find-a-doctor/richard-frank 


 https://wexnermedical.osu.edu/mediaroom/expertslisting/somashekar-krishna 


14:00 SEGMENT 2: BROKE: PATIENTS OPEN UP ABOUT MONEY WOES 8:57 


Synopsis: Millions of Americans are in financial straits due to COVID layoffs and furloughs. A doctor describes how he gets patients to talk 


about why they’re in trouble and what they do about it to create an eye-opening portrait. 


Host: Nancy Benson. Producer: Reed Pence. 


Guests:  


 Dr. Michael Stein, internist, Professor of Health Policy, Boston University School of Public Health and author, Broke: Patients Talk 


About Money With Their Doctor 


Compliancy issues covered: consumerism; economics; poverty; employment & workplace issues; unemployment; COVID-19 Pandemic; 


infectious disease 


Links for more information:  


 https://uncpress.org/book/9781469661148/broke/ 


 



ftp://mediatracksdownloads.com/

https://affiliates.mediatracks.com/
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 Academic Testing  


 Addiction  


 Aging & Death  


 Baking  


 Bias  


 Biography  


 Body Language  


 Business  


 Career  


 Child Development  


 Climate Change 


 Communication  


 Community  


 Consumerism  


 Corporate Greed  


 COVID-19 Pandemic  


 Crime  


 Criminal Justice  


 Cuisine  


 Culture  


 Economics 


 Education  


 Entertainment  


 Environment  


 Deportation  


 Democracy  


 Data Analysis  


 Diet  


 Diversity  


 Discrimination  


 Family & Interpersonal 


Relationships  


 Film  


 Finance  


 Food Insecurity  


 Food Production  


 Fraud  


 Government  


 Health  


 Higher Education  


 History  


 Hobbies  


 Human Rights  


 Immigration  


 Immunology  


 Inequality  


 Influenza 


 Infectious Disease  


 Innovation  


 Interrogation  


 Invention  


 Investigation  


 Journaling  


 Labor/Workplace Issues  


 Language  


 Law  


 Leadership  


 Literature  


 Marketing  


 Medical Diagnostic 


Testing  


 Mental Health  


 Natural Resources  


 Parenting  


 Personal Finance  


 Politics 


 Pop Culture  


 Poverty  


 Psychology  


 Public Health & Safety  


 Public Speaking  


 Race  


 Renewable Energy  


 Research & Development 


 Science  


 Segregation  


 Self-Improvement  


 Spelling & Grammar  


 Sports & Recreation 


 Streaming Services  


 Technology  


 Television  


 Tradition  


 Trivia 


 Voting Rights 


 Writing 


 Weapons Safety 
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Program: 20-40 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  10/4/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: COVID TESTING ON COLLEGE CAMPUSES 6:59 


Synopsis: The University of Illinois at Urbana-Champaign has developed a quick and affordable saliva-based test that makes it possible for 


students, faculty and staff to get checked twice a week for COVID-19. We speak with one of its creators, Dr. Martin Burke about the largescale 


implementation of this method and the upcoming challenges with flu season quickly approaching. 


Host: Gary Price.  


Guests:  


• Dr. Martin Burke, associate dean for research, Carle Illinois College of Medicine, professor of chemistry, leader of SHIELD Illinois 


Compliancy issues covered: Higher Education, Public Health, Science, Technology, Medical Diagnostic Testing, Influenza, COVID-19 


Pandemic, Research & Development 


Links for more information:  


• https://www.nature.com/articles/d41586-020-02611-y 


•  https://splunk-public.machinedata.illinois.edu/en-US/app/uofi_shield_public_APP/home 


• https://chemistry.illinois.edu/news/2020-08-28/martin-burke-paul-hergenrother-covid-19-saliva-test-national-spotlight 


• https://www.cdc.gov/flu/season/faq-flu-season-2020-2021.htm#Flu-and-COVID-19 


• https://chemistry.illinois.edu/mdburke 


10:48 SEGMENT 2: INSIDE U.S. COLLEGE ADMISSIONS 12:05 


Synopsis: How will COVID-19 change the college admissions process? Will more students stay close to home? Will standardized tests be a 


thing of the past? Journalist, Jeffrey Selingo spent a year embedded in three college admissions offices and joins Viewpoints this week to share 


his insights and how this pandemic will alter higher education for good. 


Host: Gary Price.  


Guests:  


• Jeffrey Selingo, higher education journalist, author, Who Gets In and Why: A Year Inside College Admissions 


Links for more information:  


• https://www.jeffselingo.com/about/ 


• https://www.princetonreview.com/college-advice/college-admissions-guide 


• https://www.cnbc.com/2020/05/22/uc-plans-to-phase-out-sat-and-act-other-schools-may-follow-suit.html 


• https://www.nytimes.com/2020/09/05/opinion/sunday/coronavirus-college-admissions.html 


• https://www.barnesandnoble.com/w/who-gets-in-and-why-jeffrey-j-selingo/1134080081 


• https://www.businessinsider.com/high-school-senior-who-got-into-5-ivy-league-schools-shares-her-admissions-essay 


23:35 CULTURE CRASH: REVISITING THE GERMAN NETFLIX SERIES, “DARK” 2:35 


Synopsis: Seasons one, two and three of “Dark” are now streaming on Netflix. The highly rated show has an intricate plot that’s sometimes hard 


to follow but its ultimately worth the watch. 


Host: Evan Rook.  


Compliancy issues covered: Culture, Television, Entertainment, Streaming Services 
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Program: 20-41 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  10/11/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE LIFE OF A MODERN PRIVATE EYE 10:30 


Synopsis: The field of private investigation is rapidly changing. And not entirely for the good. We speak with Tyler Maroney – a journalist 


turned private eye about the evolution of the industry and the role tech-savvy investigators play in influencing and providing transparency to 


governments, corporate entities, criminal justice lawyers and other sectors.  


Host: Gary Price.  


Guests:  


• Tyler Maroney, private eye, co-founder, Quest Research and Investigations, author, The Modern Detective: How Corporate 


Intelligence is Reshaping the World 


Compliancy issues covered: Career, Technology, Investigation, Government, Data Analysis, Research, Finance, Criminal Justice 


Links for more information:  


• https://www.questinvestigates.com/ 


•  https://www.theguardian.com/film/2020/jan/30/harvey-weinstein-black-cube-new-york-times 


• https://www.complex.com/pop-culture/2019/08/luke-brindle-khym-qri-free-meek-interview 


• https://www.amazon.com/Modern-Detective-Corporate-Intelligence-Reshaping/dp/1594632596 


• https://twitter.com/tydamar 


• https://www.newyorker.com/magazine/2020/10/05/why-private-eyes-are-everywhere-now 


14:19 SEGMENT 2: WHY IS ENGLISH SO HARD TO LEARN? 8:18 


Synopsis: We all know the rule: “I before E, except after C,” but it’s not applicable in “weird” or “science” or many other words. The English 


language has many exceptions to its rules and these irregularities make it a difficult language to learn. Two language experts join Viewpoints 


this week to share the many frustrations of English and the rules at play today. 


Host: Marty Peterson.  


Guests:  


• Vivian Cook, Professor Emeritus of Applied Linguistics at Newcastle University and author of Accomodating Brocolli in the 


Cemetary: Or Why Can’t Anybody Spell 


• Niall McLeod Waldman, author of Spelling Dearest: The Down and Dirty, Nitty-Gritty History of English Spelling 


Compliancy issues covered: Language, Communication, History, Spelling & Grammar, Culture 


Links for more information:  


• https://www.amazon.com/Accomodating-Brocolli-Cemetary-Anybody-Spell/dp/0743297113 


• https://www.amazon.com/Spelling-Dearest-Nitty-Gritty-History-English/dp/1418453307/ 


23:37 CULTURE CRASH: A SOLID OSCAR CONTENDER 2:49 


Synopsis: We discuss director Chloe Zhao’s upcoming film, Nomadland that’s already generating a lot of buzz ahead of its December release. 


Host: Evan Rook.  


Compliancy issues covered: Culture, Film, Entertainment 
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Program: 20-42 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  10/18/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE 12 MILLION UNDOCUMENTED IMMIGRANTS IN THE U.S. 7:24 


Synopsis: In 2016, President Trump ran on a platform that vowed to deport all of the undocumented immigrants in the country. However, four 


years later and this population is still relatively the same. Is it a practical plan to deport millions who have lived in the U.S. for more than a 


decade, are law-abiding and fill important jobs that would otherwise be vacant? 


Host: Gary Price.  


Guests:  


• Richard Hanus, immigration attorney 


Compliancy issues covered: Immigration, Law, Government, Culture, Economics, Deportation, Education 


Links for more information:  


• https://www.pewresearch.org/fact-tank/2019/06/12/5-facts-about-illegal-immigration-in-the-u-s/ 


•  https://www.usavisacounsel.com/ 


• https://www.pewresearch.org/fact-tank/2019/06/12/us-unauthorized-immigrant-population-2017/ 


• https://www.brookings.edu/policy2020/votervital/how-many-undocumented-immigrants-are-in-the-united-states-and-who-are-they/ 


• https://www.nytimes.com/2020/09/12/us/ice-immigration-sweeps-deportation.html 


11:13 SEGMENT 2: WHITE COLLAR CRIME: THE PLAYERS & ITS ECONOMIC CONSEQUENCES 11:16 


Synopsis: Each year, white collar crime results in losses that range between 300 and 800 billion dollars. Comparatively, other street-level 


crimes only total 16 billion dollars. Despite the huge cost, we seldom hear about lasting consequences for corporate offenders. We explore the 


prevalence of white-collar crime in our country and the systems that allow this corruption to flourish. 


Host: Marty Peterson.  


Guests:  


• Jennifer Taub, professor of law, Western New England University School of Law, author, Big Dirty Money: The Shocking Injustice 


and Unseen Cost of White-Collar Crime 


Compliancy issues covered: Crime, Fraud, Economics, Finance, Politics, Law, Criminal Justice, History 


Links for more information:  


• https://hbr.org/2019/07/white-collar-crime 


• https://www.nytimes.com/2014/05/04/magazine/only-one-top-banker-jail-financial-crisis.html 


• https://twitter.com/jentaub?ref_src=twsrc%5Egoogle|twcamp%5Eserp|twgr%5Eauthor 


• https://washingtonmonthly.com/2020/10/08/what-joe-biden-could-learn-from-abraham-lincoln-about-white-collar-crime/ 


• https://www.nytimes.com/2020/02/18/us/politics/trump-pardon-blagojevich-debartolo.html 


• https://www.amazon.com/Big-Dirty-Money-Shocking-Injustice/dp/1984879979 


• https://www.bjs.gov/index.cfm?ty=tp&tid=33 


• https://www.fbi.gov/investigate/white-collar-crime 


23:39 CULTURE CRASH: HALLOWEEN 2020 2:58 


Synopsis: This year’s spooky festivities may look a little different on October 31st – and that’s okay. We share some of our favorite frightening 


films for the holiday. 


Host: Evan Rook. Compliancy issues covered: Culture, Tradition, COVID-19 Pandemic, Film 
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Program: 20-43 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  10/25/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:48 SEGMENT 1: HALLOWEEN 2020: THE KICKOFF OF THIS YEAR’S HOLIDAY SEASON 11:37 


Synopsis: Halloween is just around the corner, falling on Saturday, October 31st. this year. Whatever your plans are this weekend, it’s important 


to stay safe by following the recommended precautions. The holiday may look a little different this year, but it doesn’t have to be any less 


spook-tastic. 


Host: Gary Price.  


Guests:  


• Deedee Fronius; Dr. Rachel Prete, pediatric hospitalist, Arnold Palmer Hospital for Children, chief quality officer of newborn care, 


Winnie Palmer Hospital for Women and Babies 


Compliancy issues covered: Public Health, Tradition, Culture, Parenting, Mental Health, Child Development, COVID-19 Pandemic 


Links for more information:  


• https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html - halloween 


•  https://www.cdc.gov/flu/prevent/prevention.htm 


• https://www.arnoldpalmerhospital.com/physician-finder/rachel-b-prete-do 


• https://www.reviewjournal.com/business/fewer-people-will-celebrate-halloween-but-some-still-going-all-out 


15:27 SEGMENT 2: EXAMINING THE DEATH-CARE INDUSTRY 7:24 


Synopsis: Planning for death is an important part of life. Getting your affairs in order and communicating your final wishes to your loved ones 


are two vital steps in this process. We speak with John Keith, the owner of Keith Monument, to better understand the field and some of the ways 


that COVID-19 has changed the way we celebrate life. 


Host: Marty Peterson.  


Guests:  


• John Keith, owner, Keith Monument. 


Compliancy issues covered: Aging, Death, Health, Family & Interpersonal Relationships, Business, Career, History 


Links for more information:  


• http://www.keithmonument.com/Staff/11/John-Keith 


• https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/funeral-guidance.html 


• https://www.vox.com/the-goods/21277027/funeral-home-covid-19-coronavirus-socially-distant 


• https://www.npr.org/sections/goatsandsoda/2020/04/07/828317535/coronavirus-is-changing-the-rituals-of-death-for-many-religions 


23:51 CULTURE CRASH: THE HAUNTING OF HILL HOUSE & BLY MANOR 2:36 


Synopsis: Mike Flanagan’s popular miniseries is back for a sequel with the Haunting of Bly Manor that was released earlier this month on 


Netflix. We dive into the two horror shows and determine if they’re worth the watch. 


Host: Evan Rook. Compliancy issues covered: Culture, Television, Entertainment, Streaming Services 
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Program: 20-44 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  11/1/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE NATIVE AMERICAN VOTE: A GROUP PLAGUED BY VOTER MARGINALIZATION 11:35 


Synopsis: There are more than 5.2 million Native Americans living in the U.S., yet only a small fraction cast a ballot each election cycle. What 


factors lead to this low turnout? Viewpoints speaks with two experts about how historical bias feeds into the current challenges facing this 


group. 


Host: Gary Price.  


Guests:  


• Dr. Jean Reith Schroedel, professor of political science, Claremont Graduate University, author, Voting in Indian Country: The View 


From the Trenches 


• Dr. Brian Joseph Gilley, professor of anthropology, Indiana University-Bloomington 


Compliancy issues covered: History, Politics, Government, Human Rights, Voting Rights, Poverty, Democracy; Elections; Discrimination 


Links for more information:  


• https://www.nytimes.com/2020/10/15/us/politics/navajo-arizona-mail-voting.html 


•  https://www.americanbar.org/groups/crsj/publications/human_rights_magazine_home/voting-rights 


• https://www.narf.org/ 


• https://www.usa.gov/voting 


• https://www.isidewith.com/ 


• https://www.ballotready.org/ 


• https://www.cgu.edu/people/jean-schroedel/ 


• https://anthropology.indiana.edu/about/faculty/gilley-brian-joseph.html 


15:24 SEGMENT 2: GOOD MORNING ZOOM 7:52 


Synopsis: You may be familiar with the classic children’s book, Goodnight Moon, but what about Good Morning Zoom? One mom living in 


New York City wanted to help her children better understand the pandemic, so wrote a parody based off of one of their favorite bedtime stories. 


The result? A funny, yet realistic look at parenting and getting through this period. 


Host: Marty Peterson.  


Guests:  


• Lindsay Rechler, managing director, Jefferies Group, author, Good Morning Zoom 


Compliancy issues covered: Literature, Parenting, COVID-19 Pandemic, Infectious Disease, Child Development, Technology 


Links for more information:  


• https://www.penguinrandomhouse.com/books/671475/good-morning-zoom-by-lindsay-rechler-illustrated-by-june-park/ 


• https://www.amazon.com/Goodnight-Moon-Margaret-Wise-Brown/dp/0694003611 


• https://www.theguardian.com/books/2020/aug/04/goodnight-moon-redrawn-good-morning-zoom-for-covid-era-kids-lindsay-rechler-


margaret-wise-brown-childrens-book 


24:16 CULTURE CRASH: WATCHING FILM FESTIVALS FROM HOME 2:09 


Synopsis: We discuss the upsides of film festivals going digital this year as well as some of our favorite hidden gems in the lineup.   


Host: Evan Rook. Compliancy issues covered: Culture, Entertainment, Streaming Services 
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Program: 20-45 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  11/8/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE STATE OF CLIMATE SCIENCE IN THE U.S. 10:03 


Synopsis: According to the Environmental Protection Agency, greenhouse gases trap heat in the atmosphere leading to a warmer planet. The 


largest source of greenhouse gas emissions due to human activities is from burning fossil fuels like coal, oil and natural gas for electricity, heat 


and transportation. In recent years, the increasingly dry and warm climate in the U.S. has led to extreme fires, record drought and more severe 


hurricanes. So, what can be done to alter the path we’re currently on and make renewable energy (that results in less emissions) widely 


accessible for everyone? 


Host: Gary Price.  


Guests:  


• Dr. Jennie C. Stephens, director and professor, School of Public Policy and Urban Affairs, Northeastern University, author, 


Diversifying Power 


Compliancy issues covered: Business, Climate Change, Renewable Energy, Science, Politics 


Links for more information:  


• https://www.selectusa.gov/energy-industry-united-states - :~:text=Overview,, geothermal, and nuclear power 


•  https://www.northeastern.edu/graduate/bio/jennie-stephens/ 


• https://yaleclimateconnections.org/2020/01/fossil-fuel-political-giving-outdistances-renewables-13-to-one/ 


• https://twitter.com/jenniecstephens?ref_src=twsrc%5Egoogle|twcamp%5Eserp|twgr%5Eauthor 


• https://www.opensecrets.org/ 


• https://www.amazon.com/Diversifying-Power-Antiracist-Feminist-Leadership/dp/164283131X 


13:50 SEGMENT 2: HOLIDAY SHOPPING 2020: DO YOU NEED TO BUY IT? 9:04 


Synopsis: Compulsive buying disorder affects around five percent of Americans. With prime shopping season fully underway, the number of 


ads and limited-time deals can lead to several unneeded purchases. We speak with psychologist, Dr. Michael Vilensky about how retailers get 


you to keep buying and what to do if you feel like you’re shopping is getting to be a problem 


Host: Marty Peterson.  


Guests:  


• Dr. Michael Vilensky, psychologist, The Ohio State University’s Wexner Medical Center 


Compliancy issues covered: Addiction, Consumerism, Personal Finance, Marketing, Psychology 


Links for more information:  


• https://www.healthline.com/health/addiction/shopping 


• https://www.goodtherapy.org/learn-about-therapy/issues/compulsive-shopping 


• https://www.psychologytoday.com/us/therapists 


• https://wexnermedical.osu.edu/find-a-doctor/michael-vilensky-phd-98639 


• https://nrf.com/media-center/press-releases/nrf-says-consumers-continue-drive-economy-forecasts-retail-sales-will 


23:54 CULTURE CRASH: THE LIFE AND CAREER OF CHRISTOPHER NOLAN 2:33 


Synopsis: Film writer, Tom Shone has released a new book, The Nolan Variations highlighting some of the lesser-known details about director 


Christopher Nolan and his films. 


Host: Evan Rook. Compliancy issues covered: Arts, Culture, Film, Biography, Career, Literature 
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Program: 20-46 Writers/Producers: Amirah Zaveri, Polly Hansen & Evan Rook 


Air Week:  11/15/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE HISTORY OF FOOTBALL AS THE NFL CELEBRATES ITS 100TH ANNIVERSARY 9:57 


Synopsis: The National Football League was founded in 1920 – and it’s no surprise that a lot has changed since then. Viewpoints speaks with 


three sports experts about the evolution of the football industry, its humble beginnings and why the NFL is still so pervasive and popular in 


American culture. 


Host: Gary Price.  


Guests:  


• Dr. Rob Ruck, professor, sports history, University of Pittsburgh 


• Dr. Travis Vogan, associate professor, American studies, University of Iowa 


• Dr. Kurt Kemper, professor, history, Dakota State University 


Compliancy issues covered: Business, Diversity, Sports & Recreation, History, Career, Culture, Marketing, Race 


Links for more information:  


• https://www.nfl.com/ 


•  https://www.nfl.com/NFL-films/ 


• https://clas.uiowa.edu/american-studies/people/travis-vogan 


• http://www.history.pitt.edu/people/rob-ruck 


• https://dsu.edu/directory/kemper-kurt.html 


• https://www.profootballhof.com/football-history/birth-of-pro-football/ 


13:43 SEGMENT 2: THE STATE OF SCIENCE 9:14 


Synopsis: Before the pandemic, roughly 4 in 10 people across the world believed that if science didn’t exist their lives would be no different, 


according to a global survey conducted by 3M Corporation. We dig into this staggering statistic and how COVID-19 has altered people’s 


perception of the field. 


Host: Marty Peterson.  


Guests:  


• Dr. Jayshree Seth, chief science advocate, 3M Corporation 


Compliancy issues covered: Science, Career, Technology, COVID-19 Pandemic, Invention, Education, Infectious Disease 


Links for more information:  


• https://www.3m.com/3M/en_US/state-of-science-index-survey/ 


• https://www.3m.com/3M/en_US/state-of-science-index-survey/interactive-3m-state-of-science-survey/ - 2020 


• https://twitter.com/jseth2?lang=en 


• https://www.societyforscience.org/people/caitlin-sullivan/ 


• https://thestemlaboratory.com/stem-activities-for-kids/ 


23:58 CULTURE CRASH: RE-EXPLORING OLD SITCOM 2:30 


Synopsis: It’s a good time to tuck in and explore some of our favorite, most comforting shows. We discuss a few recommendations now 


available to stream. 


Host: Evan Rook. Compliancy issues covered: Culture, Television, Streaming Services, Technology 
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Program: 20-47 Writers/Producers: Amirah Zaveri, Polly Hansen & Evan Rook 


Air Week:  11/22/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: SURVIVING PARKLAND: THE PERSPECTIVE OF ONE TEACHER 9:57 


Synopsis: The 2018 massacre at Marjory Stoneman Douglas High in Parkland, Florida was the deadliest high school shooting in U.S. history. A 


teen gunman opened fire killing 17 students and faculty and injuring 17 others. Viewpoints speaks with high school teacher Jeff Foster who was 


there that day and is still an active voice in ending gun violence.   


Host: Gary Price.  


Guests:  


• Jeff Foster, A.P. government teacher, Marjory Stoneman Douglas High School, author, For Which We Stand: How Our Government 


Works and Why It Matters 


Compliancy issues covered: Education, Politics, Law, Public Safety, Democracy, Weapons Safety 


Links for more information:  


• https://twitter.com/mrjefffostermsd?lang=en 


•  https://www.amazon.com/Which-We-Stand-Government-Matters/dp/1338643088 


• https://marchforourlives.com/ 


• https://twitter.com/AMarch4OurLives?ref_src=twsrc%5Egoogle|twcamp%5Eserp|twgr%5Eauthor 


• https://en.wikipedia.org/wiki/Stoneman_Douglas_High_School_shooting 


• https://www.sun-sentinel.com/features/south-florida-parenting/fl-fea-jeff-foster-book-20201022-oflevb5b6fbi3mcobhmwutwpqm-


story.html 


13:46 SEGMENT 2: RELATIONSHIPS: THE HUMAN EXPERIENCE IS 2020 9:05 


Synopsis: Technology has shaped the way we stay in touch, fall in love and even have kids. Dr. Debora Spar joins Viewpoints this week to 


share how innovation affects several different aspects of our lives and what the future holds in this space. 


Host: Marty Peterson.  


Guests:  


• Dr. Debora Spar, professor, Harvard Business School, author, Work, Mate, Marry, Love: How Machines Shape Our Human Destiny 


Compliancy issues covered: Family & Interpersonal Relationships, Technology, Parenting, Aging, Communication, Addiction 


Links for more information:  


• https://www.pewresearch.org/internet/2020/05/08/dating-and-relationships-in-the-digital-age/ 


• https://twitter.com/deboraspar?lang=en 


• https://us.macmillan.com/books/9780374200039 


23:51 CULTURE CRASH: THE LIFE OF ALEX TREBEK 2:35 


Synopsis: Alex Trebek, the host of Jeopardy!, passed away at age 80 earlier this month. We remember his finesse, humor, genuine personality 


and decades-long dedication to the popular game show. 


Host: Evan Rook. Compliancy issues covered: Culture, Television, Trivia 
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Program: 20-48 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  11/29/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE EARLY AMERICAN DIET 11:49 


Synopsis: Throughout history - war, famine, economic instability has affected what we choose to buy at the grocery store. Even today, the 


pandemic has shifted our grocery shopping and eating habits. This week, we rewind back to the Great Depression, which forced millions of 


Americans to find new recipes and get creative with the limited number of ingredients they could afford. 


Host: Gary Price.  


Guests:  


• Jane Ziegelman, historian, food writer, author, A Square Meal: A Culinary History of the Great Depression 


Compliancy issues covered: Cuisine, Diet, Food Insecurity, COVID-19 Pandemic, Food Production, History, Health 


Links for more information:  


• https://www.amazon.com/Square-Meal-Culinary-History-Depression/dp/0062216414 


•  https://www.npr.org/sections/thesalt/2016/08/15/489991111/creamed-canned-and-frozen-how-the-great/ 


• https://www.harpercollins.com/blogs/authors/jane-ziegelman 


• https://www.tenement.org/ 


• https://soyummy.com/great-depression-food/ 


• https://www.amazon.com/97-Orchard-Immigrant-Families-Tenement/dp/0061288519 


15:40 SEGMENT 2: I SPY DELICIOUS PIE 7:04 


Synopsis: Boozy Pecan, Cranberry-Pear, Banana Crème. The many flavors and textures of pie are endless. Just because Thanksgiving and all-


things pumpkin have passed, doesn’t mean an end to sugary holiday sweets. Viewpoints speaks with cookbook author Ken Haedrich about the 


prevalence of pie in American culture and how anyone – at any skill level – can bake a delicious pie in no time. 


Host: Marty Peterson.  


Guests:  


• Ken Haedrich, food writer, cookbook author, Pie Academy 


Compliancy issues covered: Baking, Holiday Cooking, Literature, History, Culture, Education, Tradition 


Links for more information:  


• https://thepieacademy.com/recipes-and-videos/ 


• https://www.amazon.com/gp/product/163586111X/ 


• https://www.netflix.com/title/80063224 


• https://www.cdc.gov/healthequity/features/holidayseason/index.html 


23:44 CULTURE CRASH: OUR FAVORITE PAGE-TURNERS 2:44 


Synopsis: The colder months are a great time to tuck into a new novel. We recommend a few of our favorite books that are easy to get through 


and will keep you hooked from start to finish. 


Host: Evan Rook. Compliancy issues covered: Culture, Literature 
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Program: 20-49 Writers/Producers: Amirah Zaveri, Pat Reuter & Evan Rook 


Air Week:  12/6/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: BECOMING STEVE JOBS 9:15 


Synopsis: Apple co-founder, Steve Jobs, was hailed as a genius and master innovator during his lifetime, but his career wasn’t always a smooth, 


upward trajectory. He failed many times and was eventually sidelined at Apple. We speak with one of his biographers about how Jobs changed 


his ways during this turbulent time, and how his experiences working with NeXt Computer and Pixar helped develop him into a savvier, more 


understanding leader. 


Host: Gary Price.  


Guests:  


• Rick Tetzeli, co-author with Brent Schlender, of the book, Becoming Steve Jobs: The Evolution of a Reckless Upstart Into a Visionary 


Leader 


Compliancy issues covered: History, Technology, Career, Business, Innovation, Leadership, Personal Growth 


Links for more information:  


• https://www.penguinrandomhouse.com/books/223401/becoming-steve-jobs-by-brent-schlender-and-rick-tetzeli-with-a-new-foreword-


by-marc-andreessen/ 


13:06 SEGMENT 2: LIAR, LIAR: HOW TO GET TO THE TRUTH 10:05 


Synopsis: How do professionals question people to get the information they want? We talk to an expert in interrogation and lying on this 


subject, and how law enforcement and job interviewers use the same tactics to find out if someone may be lying to them. 


Host: Marty Peterson.  


Guests:  


• Maryann Karinch, a human behavior expert and author of the book, Nothing But the Truth: Secrets from Top Intelligence Experts to 


Control the Conversation and Get the Information You Need 


Compliancy issues covered: Psychology, Body Language, Career, Interrogation, Government, Office Culture, Workplace Issues 


Links for more information:  


• https://www.spymuseum.org/ 


• https://time.com/5443204/signs-lying-body-language-experts/ 


• https://www.apa.org/monitor/julaug04/detecting 


• http://karinch.com/ 


24:11 CULTURE CRASH: WHEN TO QUIT THE BOOK YOU’RE READING 2:14 


Synopsis: When do you call it quits on a book that you just can’t get into? We discuss a few picks that are popular reads but just didn’t hook us 


enough to continue on. 


Host: Evan Rook. Compliancy issues covered: Culture, Literature 
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Program: 20-50 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  12/13/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE MODERN DIAMOND BUSINESS 8:04 


Synopsis: The northwestern coast of South Africa & Namibia has been a mining hub for diamonds since the 1900’s. Local workers labor 


through long shifts and hazardous working conditions in order to feed their families. The pay? Roughly five cents per carat of rough diamonds 


found. While some may argue that the industry stimulates the local economy, once a company deems an area to be over-mined, it pulls out, 


leaving behind nothing for locals except ravaged land. 


Host: Gary Price.  


Guests:  


• Matthew Gavin Frank, professor, nonfiction, creative writing, poetry, Northern Michigan University, author, Flight of the Diamond 


Smugglers: A Tale of Pigeons, Obsession, and Greed Along Coastal South Africa 


Compliancy issues covered: Human Rights, Poverty Corporate Greed, Environment, Business, Natural Resources, Labor & Workplace Issues, 


Economics 


Links for more information:  


• https://wwnorton.com/books/9781631496028 


• https://www.amazon.com/Flight-Diamond-Smugglers-Pigeons-Obsession/ 


• https://www.debeersgroup.com/about-us/our-operations/our-mines/south-africa 


• https://www.bbc.com/future/article/20200207-the-sparkling-rise-of-the-lab-grown-diamond 


11:54 SEGMENT 2: LIAR, LIAR: HOW TO GET TO THE TRUTH 11:19 


Synopsis: Alex Trebek hosted Jeopardy! for 37 seasons until his passing last month from pancreatic cancer. The trivia quiz series is unlike any 


other show on TV – and some would argue that a big part of what made it so entertaining was Trebek’s talent for leading the game. We explore 


his career legacy and what’s next for Jeopardy!. 


Host: Marty Peterson.  


Guests:  


• Robert Thompson, professor, television & popular culture, Syracuse University 


• Daniella Regencia, attorney, former Jeopardy! contestant 


Compliancy issues covered: Trivia, Entertainment, Culture, History, Death, Television, Health, Entertainment 


Links for more information:  


• http://jeopardy.com/ 


• https://news.syr.edu/faculty-experts/robert-thompson/ 


• https://www.ksby.com/news/local-news/local-jeopardy-contestant-reflects-on-recently-meeting-trebek 


• https://www.cnn.com/2020/12/01/entertainment/jeopardy-new-season-trnd/index.html 


• https://twitter.com/Jeopardy?ref_src=twsrc%5Egoogle|twcamp%5Eserp|twgr%5Eauthor 


24:16 CULTURE CRASH: THE QUEEN’S GAMBIT 2:12 


Synopsis: You don’t need to be a chess whiz to enjoy The Queen’s Gambit. Viewpoints explores the Netflix breakout hit featuring actress Anya 


Taylor-Joy. 


Host: Evan Rook. Compliancy issues covered: Television, Culture, Entertainment, Streaming Services 
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Program: 20-51 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  12/20/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE MODERN DIAMOND BUSINESS 9:42 


Synopsis: Segregation not only divides cities but leads to divided people as well. It fuels biases against people who may look or act different 


than us, leading to generations of inequity and discrimination. Viewpoints speaks with social justice activist, Tonika Johnson about the many 


impacts’ segregation has had on the city of Chicago. 


Host: Gary Price.  


Guests:  


• Tonika Johnson, social justice activist, creator of Folded Project and Belonging 


Compliancy issues covered: Diversity, Race, Community, Poverty, Segregation, Inequality, Bias, Education, Discrimination 


Links for more information:  


• https://www.foldedmapproject.com/ 


• http://belongingchicago.com/ 


• https://www.tonijphotography.com/ 


• https://twitter.com/tonikagj?ref_src=twsrc%5Egoogle|twcamp%5Eserp|twgr%5Eauthor 


• https://www.aclu.org/ 


13:33 SEGMENT 2: WHAT ARE YOU GRATEFUL FOR? 8:50 


Synopsis: Thank goodness 2020 is just about over. While this year has been full of many challenges, it’s also made more Americans realize 


what truly matters and the importance of being thankful for even the littlest of things. As we all look ahead to next year and the habits we hope 


to cultivate, we discuss the benefits of practicing gratitude through writing. 


Host: Marty Peterson.  


Guests:  


• Janice Kaplan, journalist, author, The Gratitude Diaries, host, The Gratitude Diaries podcast 


Compliancy issues covered: Journaling, Writing, Self-Improvement, Mental Health, COVID-19 Pandemic, Psychology 


Links for more information:  


• https://www.intelligentchange.com/ 


• https://www.psychologytoday.com/us/blog/what-mentally-strong-people-dont-do 


• https://www.intelligentchange.com/ 


• https://www.amazon.com/Gratitude-Diaries-Looking-Bright-Transform/dp/1101984147 


• https://podcasts.apple.com/us/podcast/the-gratitude-diaries/id1517684348 


23:23 CULTURE CRASH: REVISITING THE VIDEO GAME “THE LAST OF US” 3:03 


Synopsis: “The Last of Us” and “The Last of Us Part Two” both have intricate storylines set in a post-zombie apocalypse world that makes for 


adventurous and exciting game play. We dive into the creative development that sets this game apart. 


Host: Evan Rook. Compliancy issues covered: Culture, Entertainment, Hobbies 
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Program: 20-52 Writers/Producers: Amirah Zaveri & Evan Rook 


Air Week:  12/27/20 Studio Production: Jason Dickey 


Time Segment Dur. 


1:47 SEGMENT 1: THE ON- AND OFF-STAGE BENEFITS OF PRACTICING IMPROV 11:34 


Synopsis: Getting on a stage in front of a crowd can be extremely daunting. But, taking a risk and trying something new may not only lead you 


to a new hobby but a renewed perspective on life. Improv comedy forces you to connect on a deeper level with others, as well as yourself 


through the collaboration, communication and confidence the performance art requires. 


Host: Gary Price.  


Guests:  


• Max Dickins, comedian, improvisation expert, author, Improvise!: Use the Secrets of Improv to Achieve Extraordinary Results at 


Work 


Compliancy issues covered: Public Speaking, Communication, Career, Workplace Issues, Self-Improvement, Hobbies 


Links for more information:  


• https://www.secondcity.com/ 


• https://momentimprov.com/online-improv-classes/ 


• https://www.maxdickins.com/ 


• https://www.hooplabusiness.com/ 


• https://www.amazon.com/Improvise-Secrets-Confidence-Connect-Anything/dp/1785785877 


• https://twitter.com/maxdickins?lang=en 


15:24 SEGMENT 2: GAME SHOW HISTORY 7:44 


Synopsis: Before the game shows of today, there were countless series of the past that defied our notion of showmanship. Full of grandiose 


props, charismatic hosts and the perfect, hand-picked contestants, these series kept viewers hooked till the very end and were (really) too good 


to be true. We discuss some of the most popular game shows in American history and how the industry has evolved over the last 70 years. 


Host: Marty Peterson.  


Guests:  


• Adam Nedeff, game show historian, author 


Compliancy issues covered: History, Trivia, Television, Education, Government, Pop Culture 


Links for more information:  


• https://www.pbs.org/wnet/pioneers-of-television/pioneering-programs/game-shows/ 


• https://www.history.com/news/quiz-show-scandal-fraud-jeopardy 


• https://www.pbs.org/wgbh/americanexperience/features/quizshow-64000-question/ 


• https://twitter.com/adamnedeff?lang=en 


• https://www.amazon.com/Adam-Nedeff/e/B00J5U21Z8 


24:08 CULTURE CRASH: A FILM HOMAGE TO “THE TWILIGHT ZONE” 2:19 


Synopsis: We recommend the new movie, The Vast of Night now available to stream on Amazon Prime. It has the same vibes as “The Twilight 


Zone”, transporting viewers back to an entirely different time period. 


Host: Evan Rook. Compliancy issues covered: Television, Culture, History, Entertainment, Streaming Services 
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AIR Date  Dec. 13, 2020 – Nashville Radio Show Talking Points 


 


 Ben Cooley, Founder and CEO – Hope for Justice 


 Background on founding Hope for Justice.  


 Global perspective of human trafficking. 


 Impact of COVID on global vulnerable.  


 Recent Hope for Justice investigations of Human Trafficking in Tennessee.  


 How the community can use their voice to fight human trafficking here in Tennessee. 
 


Learn more:  


Facebook:   https://www.facebook.com/hopeforjustice  


Website:   https://hopeforjustice.org/  


Instagram:   https://www.instagram.com/hopeforjusticeintl/  


Twitter:    https://twitter.com/intent/user?screen_name=Hopeforjustice  


LinkedIn:  https://www.linkedin.com/company/hope-for-justice/  


Email:               david.lord@hopeforjustice.org (Ben’s assistant) 


 


 


 Kimberly Chaudoin (SHA-DOE-IN), Asst. Vice President Public Relations and Communications – Lipscomb 


University 


 


 Lipscomb offers a variety of academic programs from undergraduate, graduate and doctoral degrees. We 
try to develop degree programs that help fill community workforce needs when creating new programs. 
Our newest is a PhD in archaeology 


 Lipscomb views the city as its campus and the world as its classroom - meaning learning doesn't just 
happen in the walls of a traditional classroom 


 How Lipscomb has navigated COVID 
 
Learn more: 
Facebook:   https://www.facebook.com/lipscombuniversity   
LinkedIn: https://www.linkedin.com/school/lipscomb-university/  
Twitter:   https://twitter.com/lipscomb  
Website:  www.lipscomb.edu  
Email:   kim.chaudoin@lipscomb.edu    


 
 
 


 Jim Bartoo, Marketing and Public Relations Director – Nashville Zoo  
 


 How has the pandemic affected Nashville Zoo? 


 What can we expect from the Zoo in 2021? 


 What might the public not know about Nashville Zoo? 


 What are the ways the community can support the Zoo? 


 
Learn more: 
Facebook:  https://www.facebook.com/nashvillezoo  
Twitter:   https://twitter.com/nashvillezoo  
Instagram:  https://www.instagram.com/nashvillezoo  
Website:  https://www.nashvillezoo.org   
Email:   kim.chaudoin@lipscomb.edu    
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AIR Date  Dec. 20, 2020 – Nashville Radio Show Talking Points 


 


 Valencia A. Breckenridge, CEO – GraceWorks Ministries 


 Overall of who GraceWorks is – Community Resource Center – 25th Birthday this year.     


 What we’ve seen during COVID 


 Ways to help this Christmas and through the winter (Manger donations, food donations, volunteering, donating to and 


shopping at our Thrift Store) 


 


Learn more:  


Facebook:  https://www.facebook.com/GraceWorksMinistries   


Website:  https://www.graceworksministries.net/   


Twitter:  https://twitter.com/GraceWorksTN  


Email:               valencia@graceworksministries.net  and  Alicia Bell 615.794.9055 x144 


 


 


 
 Alan Zweibe – Author "LAUGH LINES: My Life Helping Funny People Be Funnier” 


 


Host Jeremy C. Park talks with Alan Zweibel, who discusses his latest book, "LAUGH LINES: My Life Helping Funny People Be 


Funnier," which takes readers through his long career in the comedy-writing business and charts the story and changes in 


what made America laugh over the decades. Throughout the pages of LAUGH LINES, Zweibel weaves together his own stories 


and interviews with his friends and contemporaries including Larry David, Richard Lewis, Eric Idle, Mike Birbiglia, Sarah 


Silverman, Judd Apatow, Susie Essman, Dave Barry, Rob Reiner, and more. During the interview, Zweibel reflects on his 


career, talks about lessons learned and advice for writers, and some of the major takeaways from the book.  


 


Alan Zweibel will be participating in the Jewish Literary and Cultural Arts Series with the Memphis Jewish Community Center 


and will be speaking at a virtual event on Tuesday, December 15 at 7 PM CDT. The event is free with advance registration at 


www.jccmemphis.org. 


 


Alan Zweibel is an original Saturday Night Live writer who has won multiple Emmy and Writers Guild of America Awards for 


his work in television that includes "It's Garry Shandling's Show" and "Curb Your Enthusiasm." He also collaborated with Billy 


Crystal on the Tony Award-winning Broadway play "700 Sundays" and won the Thurber Prize for American Humor for his 


novel, "The Other Shulman." 


 


Visit https://alanzweibel.com  for more information. 


 


 Richard Lertzman, Author of "Deconstructing the Rat Pack" 


Host Jeremy C. Park talks with Richard "Rick" Lertzman, Author of the book, "Deconstructing the Rat Pack: Joey, the Mob, and 


the Summit, " which was released on December 2, 2020. During the interview, Rick talks about what led him to write the 


book, and then some of the major myths and real truths behind Frank Sinatra, Dean Martin, Sammy Davis Jr., Joy Bishop and 


Peter Lawford coming together in Las Vegas to film the movie, Ocean's 11, and perform their famous series of shows at night 


in 1960. 
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AIR Date  Dec. 27, 2020 – Nashville Radio Show Talking Points 


 Jeanine Garner, Executive Director– Mother To Mother 


 Mission of MTM – provide essential health and safety items to low income babies and children in TN      


 3 main initiatives are:  diapers, car seats and pack n plays – although we provide all things baby and children: formulas baby 


wipes/hygiene, clothing, strollers, books, etc.     


 We work with over 90 partner agencies in Middle TN to distribute health and safety items. 


 We began our Rural Outreach program 3 years ago to serve those in rural counties in TN 


 Help is needed now more than ever. The need for our services is has tripled.  We can not keep up with the demand.     


 Community can help in a number of ways: volunteering in our warehouse, holding a diaper or gear drive, financial contributions 


 


Learn more:  


Facebook:   https://mothertomother.org/#https://www.facebook.com/mothertomotherinc/  


Website:  www.mothertomother.org   


Twitter:   https://twitter.com/home  


Email:              jeanine@mothertomother.org  


 Cara Finger, Chief Bag Giver – My Bag My Story 


 We exist to bring awareness to the community that kids everyday enter the foster care system carrying only a trash bag.  


 We sell awesome duffle bags and backpacks and for each bag sold a bag is donated to kids in foster care, so they do not have to carry 


a trash bag. Carrying trash bags erodes there since of dignity and self-worth and we are trying to change that one bag at time. Our 


hope is to start getting corporate sponsorship so we can give more bags. So far, we have donated about 500 bags to kids in foster 


care. The problem of kids entering foster care is real. There are over 435,000 kids currently in foster care and not enough homes to 


house them. We need more foster parents and people that are willing to take older kids and sibling groups. Most of the time these 


kids are harder to place because older kids come into care having been through a lot already.  


 The community can help by first just being aware that this is happening in our community. They can also start to look for products 


that have a mission. Like my Bag My Story we give a bag when one is purchased.  We do pop ups to bring awareness to the 


community and sell bags.  


 Our next pop up is Friday Dec 18 and Your invited in Belle Meade on Saturday Dec 19 


 


Learn more:  


Facebook:  https://www.facebook.com/mybagmystory/   


Website:  https://mybagmystory.com/   


Instagram: https://www.instagram.com/mybagmystory/?hl=en  


Email:               cara@mybagmystory.com  


 Kelly Meyers, President – cityCURRENT Nashville 


Host Jeremy C. Park talks with Kelly Meyers, Nashville Market President for cityCURRENT, who highlights the organization's mission and 


efforts to power the GOOD and the growth in Middle Tennessee over the last few years. During the interview, Meyers offers a recap of 


2020 and discusses some of the new programs, including GROWTHcurrent, the e-learning and online personal development platform 


where individuals around the world can become subscribers and receive exclusive access to virtual events with thought leaders, learning 


modules and success secrets from industry experts. Meyers also shares a lesson learned and what she is looking forward to in 2021. 


Learn more:  


Facebook:   https://www.facebook.com/cityCURRENT/   and  https://www.facebook.com/groups/cityCURRENTNashville  


Website:  https://citycurrent.news/   


Instagram:  https://www.instagram.com/citycurrent/  


Twitter:  https://twitter.com/citycurrent  


Other:  https://growthcurrent.com/  


Email:               kellym@citycurrent.com  
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AIR Date  Dec. 6, 2020 – Nashville Radio Show Talking Points 


 


 Lindsay Frierson, Public Relations Specialist – PAWS 
 Baileigh Back Foster/Volunteer Coordinator - PAWS 


 
 What PAWS Does/Our Mission: PAWS works with the community to create a safe, healthy and caring environment for 


the citizens and animals, through education, adoption and courteous enforcement of TN codes and County regulations 


pertaining to animals. Rutherford County Pet Adoption & Welfare Services (PAWS) serves as animal and rabies control for 


Rutherford County, TN, investigating concerns of animal cruelty and abuse and responding to calls of domestic, stray 


animals running at large. The shelter is also open 7 days a week (outside of most holidays) for pet adoptions and for 


owners to search and receive guidance for lost pets.  


 Programs and services PAWS offers:  


o Pet Adoption - Any adult, 18 years of age or older, is welcome to apply to adopt a pet. You do not have to live in 


Rutherford County to apply. We generally have cats and dogs available for adoption, but have found homes for 


other animals, i.e., bunnies, lizards, birds, livestock, etc. Some of the most unique adoptions have been, sugar 


gliders ("flying squirrels") and a tank of fish! 


 "Free Fur All Friday" - Supported by Petco Foundation, adoption fees of available pets are waived each 


Friday to approved applicants. 


o Free Spay & Neuter Program - Thanks to grants and funding, PAWS offers a FREE Spay & Neuter service to all 


Rutherford County, TN residents. We are one of very few, known shelters or organizations to offer this service. 


This program has made a major impact on reducing the number of unwanted litters and pets, as well as 


overpopulation of pets in the community. 


o Rabies & Microchips - PAWS offers the 1-year rabies vaccine and microchips to the public, $15 each, per cat or 


dog. We would love to see more pet owners take advantage of microchips, to ensure more pets are reunited 


with their owners.  


o Pet Resource Desk - The shelter takes in stray, domestic pets found in Rutherford County, every day of the year. 


Outside of emergencies, animals are accepted to the shelter by appointment, in addition to animal control 


officers picking up strays from residents who request this service. There are unfortunate times when pet owners 


are no longer able to care for their pets, and request to surrender them to the shelter. The Pet Resource Desk 


offers guidance in making the best decision for themselves and their pet, including the delicate decision to 


request euthanasia service. The Pet Resource Desk sets up appointments for residents who wish to move 


forward with surrendering their pet to the shelter. 


o Trap Neuter Release (TNR), Barn & Community Cat Programs - The "TNR", Barn & Community Cat Programs 


allow feral, wild or community cats to continue to live and thrive outdoors, while stabilizing the cat population. 


Outdoor cats are spayed or neutered, given a rabies vaccine and released to a familiar area. PAWS also receives 


cats who would be wonderful as barn or "working" cats, and accepts sign ups for those looking to adopt an 


outdoor, barn cat.  


 How to Help: The community can support the animals of the shelter by donating monetarily, purchasing a Kuranda dog 


bed, donating items from the PAWS wish list or becoming a Foster Volunteer! 


o Foster Volunteer Program: One of the best ways to support the shelter at this time is becoming a Foster 


Volunteer for neonate kittens and puppies. Fosters allow young kittens and puppies to receive care outside the 


shelter, reducing their chances of coming in contact with illnesses or diseases, until they are at a healthy state 


and age to come back to the shelter to be spayed or neutered and placed up for adoption. No experience is 


necessary and all items are provided to ensure fosters and their foster kittens or puppies are successful. Apply to 


be a Foster Volunteer by visiting the shelter during business hours or visiting: 


www.Paws.rutherfordcountytn.gov/volunteer.html (quick link: www.bit.ly/RCPAWSVolunteer).  


 



https://protect-us.mimecast.com/s/lgKwCjRvwMTnQOnxCWv77K

https://protect-us.mimecast.com/s/808ZCkRwxKTOzwOJUVxXfq





 


 


Learn more:  


Facebook:  www.Facebook.com/rutherfordcountypaws  (@rutherfordcountypaws) 


Website:  www.Paws.rutherfordcountytn.gov   


Instagram:  www.Instagram.com/rutherfordcountypaws  (@rutherfordcountypaws) 


Email:   paws@rutherfordcountytn.gov  


Email:               lfrierson@rutherfordcountytn.gov  


 


 


 William Brown, Partner – The Benefits Group 


 
 From CPA to Health Insurance…how did you get here?       


 What makes you different?   


 Why would a company even want to offer benefits?  Isn’t it a hassle? 


 Can a small business really offer the same benefits as the big boys?  Is it difficult?  


 Are there options for individuals that are not part of a company? 


 Current initiatives – company/individual webinars to educate people on options and education. We can help you from 


 
Learn more: 
Facebook:   https://www.facebook.com/thebestbenefits/  
Twitter:   @thebestbenefits  
Website:  https://thebenefits.group   
Email:    wbrown@solutionpointconsulting.com  


 
 
 


 Sarah Hays Coomer, author of The Habit Trip 
 


You have this one 
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AIR Date  Nov. 1, 2020 – Nashville Radio Show Talking Points 


 


 Nate Paulk, Executive Director – Trinity Community Commons 
 Meredith DiMenna, Director of Operations – Trinity Community Commons 


 


ABOUT TCC: 


TCC is located in a 16,000 sf facility in the urban core of Nashville in a diverse community, 67% African American with an 


above average unemployment rate even before COVID but with tremendous growth in population, housing prices, housing 


units, property taxes, retail and other development.  The facility is owned by the United Methodist Church, who has taken 


the bold step of asking the community to reveal how the building can best serve them and meet their needs.   In a place like 


Nashville, all kinds of creative things have been done with old, sacred buildings which once were community hubs....but they 


almost always decrease how accessible those spaces are for community members.  We are preserving the space while 


increasing access for all people. 


 


Nate's history in the community - installed in the building in 2013 with a mandate to "try something new".  The new 


connections built in the community centered around: 


 healing broken relationships (recognizing complicated history of church, was known as the "white church") 


 earning the trust of a community  


 holding space for the right partners (initial strategy was to say yes to anything that breathed life into the space, now 


we are curating the right partners) 


Mission:  


TCC leverages sacred space to affirm and activate the worth and potential of all people in our community. Committed to 


radical hospitality, ongoing listening, and creating paths of access for community members to gather and grow. 


Programs: 


 Paths of access: health and wellness, personal development, spirituality, arts and science, ways to give, ways to 


serve,  


Trends: 


 Applying best practices from marketing and business to connect community members to resources 


 Ongoing needs for mental health services in low income communities and African American families in particular 


How the community can play a part in your efforts: visit our website and click on "Volunteer" 


Upcoming Events 


 The Community Meal is every Tuesday night.  


 Once a month, free vegetable giveaway  


 Launch of the text service 


Spotlight for your efforts  


 Partnership with TLC, virtual learning support - finding opportunity in crisis 


Current initiatives: 


 Working with a team of architects to redesign the space.  We want to maintain the sacred feel of it, while making it 


more accessible for the community. Upcoming capital campaign to upgrade ventilation system, electrical, 


accessibility, security, streaming capability 


 
Learn more:  


Facebook:    https://www.facebook.com/trinitycommunitycommons/  


Website:  https://sites.google.com/trinitycommunitycommons.org/trinity-community-commons/home  


Email:   nate@trinitycommunitycommons.org    meredith@trinitycommunitycommons.org   


 
 


 



https://protect-us.mimecast.com/s/VG2eCjRvwMTnNyLQtW-0jd

https://www.facebook.com/trinitycommunitycommons/

https://sites.google.com/trinitycommunitycommons.org/trinity-community-commons/home
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(cont.)                 AIR Date  Nov. 1, 2020 – Nashville Radio Show Talking Points 


 
 
 


 Chuck Lane, Director of Education and Training – BluSky 
 


 BluSky Healthcare training initiative 


 BluSky training and employee development programs 


 2020 disaster response work (Nashville tornado, Mid-West Derecho, Hurricane Sally, Laura, Delta) 


Learn more:  


Facebook:   https://www.facebook.com/goBluSKY/   


Website:  www.goblusky.com  


Email:   Chuck.Lane@goblusky.com   Andy.Holt@goblusky.com   


 


 Cortney Richardson, Chief Marketing and Community Engagement Officer – Peer Power Foundation 
 


Learn about Peer Power Foundation and their unique model of employing high performing college students to tutor and 


mentor high school students, their partnership with The University of Memphis, impact with more than 1.2 


million #tutoring hours and increased test scores, their new virtual learning lab that is accessible to students across the state 


of #Tennessee, and more via my cityCURRENT #RadioShow interview with Cortney Richardson, their Chief Marketing and 


Community Engagement Officer and one of the founding tutors: https://youtu.be/L3IZYetHxQo 


Learn more:  


Website:  https://peerpowerfoundation.org/  


Facebook: https://www.facebook.com/peerpowerfoundation  


Twitter:  https://twitter.com/PEERPOWER901  



https://www.facebook.com/goBluSKY/
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AIR Date  Nov. 15, 2020 – Nashville Radio Show Talking Points 


 


 Laura Jumonville, Executive Development Director – My Friends House 
 Juanda Moore, Executive Program Director – My Friends House 


 


I am Laura Jumonville, Executive Development Director for My Friend's House and I have over 20 years of nonprofit 


fundraising and management experience. Together, Juanda and I are co-directing My Friend's House.  


 


 Jeremy may see something on the info sheet (attached) that he wants to ask about.  


 It would also be great to talk about how we are funded. We do receive some funding from the Department of 


Children's Services, but we rely heavily on donors, corporations, foundations and faith-based groups in the 


community to provide more than half of our operating revenue.  


 On February 13, we have our biggest fundraising event of the year, a Mardi Gras Ball that will hopefully be held at the 


Franklin Marriott Cool Springs. This is a fun and wild night with a parade, huge band, full dinner, dancing and cocktails 


to celebrate all the funds raised leading up to the Ball. 


 
Learn more:  


Twitter:    https://twitter.com/MyFriendsTN  


Website:  www.MyFriendsHouseTn.org    


LinkedIn: https://www.linkedin.com/company/my-friends-house-family-and-children's-services/  


Facebook: https://www.facebook.com/MyFriendsHouseFamilyChildrensServices   


Email:  laura.chambers@myfriendshousetn.org   Juanda.moore@myfriendshousetn.org  


 
 


 Dr. Michelli – [Jeremy you have this one) 
 


Host Jeremy C. Park talks with Dr. Joseph Michelli, who highlights his new book, "Stronger Through Adversity," which is 
available for pre-sale now through mid-December 2020. The book is the synthesis of conversations Dr. Michelli 
conducted throughout the pandemic with more than 140 CEOs and senior leaders from nonprofits, public safety 
organizations, and global brands like Starbucks, Lexus, Airbnb, Barron's, Godiva, Salesforce, and PwC. It offers insight on 
leadership, self-care, how to effectively manage uncertainty, the art of transparent and authentic communication, and 
much more. A portion of the book's royalties is also going to Direct Relief, an international organization providing food 
and supplies to those most affected by the virus.  
 
Visit www.StrongerThroughAdversity.com  to learn more and pre-order your book. 
 
About Dr. Michelli: 
Joseph A. Michelli, Ph.D., C.S.P., is an internationally sought-after speaker, author, and organizational consultant who 
transfers his knowledge of exceptional business practices in ways that develop joyful and productive workplaces with a 
focus on customer experience. His insights encourage leaders and frontline workers to grow and invest passionately in all 
aspects of their lives. 
 
Dr. Michelli is a Wall Street Journal, USA Today, Publishers Weekly, Nielson BookScan, and New York Times #1 bestselling 
author. His latest book is The Airbnb Way: 5 Leadership Lessons for Igniting Growth through Loyalty, Community, and 
Belonging. Joseph’s other titles include Driven to Delight: Delivering World-Class Customer Experience the Mercedes-
Benz Way, Leading The Starbucks Way: 5 Principles for Connecting with Your Customer, Your Products, and Your People, 
The Zappos Experience: 5 Principles to Inspire Engage and WOW, Prescription for Excellence: Leadership Lessons for 
Creating a World-Class Customer Experience from UCLA Health System, The Starbucks Experience: 5 Principles for 
Turning Ordinary into Extraordinary, The New Gold Standard: 5 Leadership Principles for Creating a Legendary Customer 
Experience Courtesy of The Ritz-Carlton Hotel Company, and When Fish Fly: Lessons for Creating a Vital and Energized 
Workplace which was co-authored with the owner of the "World-Famous" Pike Place Fish Market in Seattle. 
 



https://twitter.com/MyFriendsTN

http://www.myfriendshousetn.org/

https://www.linkedin.com/company/my-friends-house-family-and-children's-services/

https://www.facebook.com/MyFriendsHouseFamilyChildrensServices

mailto:laura.chambers@myfriendshousetn.org

mailto:Juanda.moore@myfriendshousetn.org

http://www.strongerthroughadversity.com/





Joseph holds the Certified Speaking Professional designation from the National Speakers Association (NSA). He is a 
member of the Authors Guild, an editorial board member for the Beryl Institute's Patient Experience Journal (PXJ), and is 
on the founders' council of CustomerExperienceOne. Other achievements include winning the Asian Brand Excellence 
Award and being named as one of the Top 10 thought leaders in Customer Service by Global Gurus. He received his 
master's and doctorate from the University of Southern California. 
 
Having journeyed with a close family member through a six-year battle with breast cancer, Dr. Michelli is committed to 
social causes associated with curing cancer and abating world hunger. 
 
 


 Gerald Brown, CEO - Persevere 


 Stacey Books-Mesko, Tennessee Program Director - Persevere  
 
Host Jeremy C. Park talks with Gerald Brown, CEO of Persevere, and Stacey Books-Mesko, Tennessee Program Director, who 
discuss the national nonprofit that is expanding across the state of Tennessee. During the interview Gerald and Stacey 
highlight the organization's efforts to change lives through their education, mentoring and support programs that help 
individuals who are or have been incarcerated develop the skills to be employed and find jobs in the tech industry. They 
highlight their coding program, job placement services, volunteer opportunities, and more. 


 
Visit https://perseverenow.org  to learn more 


 
 


 



https://perseverenow.org/






AIR Date  Nov. 22, 2020 – Nashville Radio Show Talking Points 


 


 LoLita Toney, Vice President of Development – Dismas House of Nashville 
 
 


1. What is Dismas House of Nashville?  
 


 Dismas was founded 46 years ago by a Vanderbilt University chaplain Father Jack Hickey who had a vision to bring 
students together with formerly incarcerated men to live together and learn from one another.  


 Dismas House is a re-entry facility offering a comprehensive and holistic array of services encapsulated by our “Four 
Pillars,” which are 1) basic needs, 2) health and well-being, 3) life skills, and 4) legal support. Our 
goal is to reduce recidivism by removing the largest barrier for formerly incarcerated men first which is immediate 
access to food, shelter, and clothing upon their release. 


 We recently completed a $12 million expansion project building a 24,000 square foot campus with 72 beds and 
affordable housing units at 2424 Charlotte Avenue. 


 With Dismas’ new expanded facility we expect to serve at minimum 150 men a year with 56 program beds and 16 
transitional housing units.  


2. What is the mission of Dismas? 
 


 The mission of Dismas House of Nashville is to foster community awareness and understanding of the challenges and 
obstacles formerly incarcerated men face upon reentry by providing a system for personal transformation and 
growth as they transition back to society.  


 As a Tennessee re-entry provider, it is Dismas’ vision that residents remain free and become self-sufficient, 
contributing members of society. We do that by making communities stronger and reuniting families.  


 We offer Four Pillars of Programming to serve the needs of our residents: Basic Needs, Health & Well-Being, Life Skills 
and Legal Support.  


3. How has COVID-19 impacted Dismas? 
 


 The pandemic has affected the prison population increasing Dismas’ program applications and shortening release 
time for new arrivals. In the first four months of operation, we have already served as many men as we would in a 
typical year. 


 Dismas conducted a house blessing and dedication of its Career Center sponsored by Comcast and the Urban League 
of Nashville to provide 20 laptops for residents.  


o The laptops have made it possible for residents to safely receive programming during COVID-19 including life 
skills, health and wellness, group therapy, 12-steps, personalized mental health counseling and seek 
employment. 


 Dismas received a grant from the Tennessee Community CARES Program to address health and economic needs 
created by the COVID-19 pandemic.  


o Funds will go to groceries, COVID-19 personal use items, additional cleaning and janitorial supplies and 
upgrades to IT infrastructure to accommodate the shift to online programming for residents.  


4. How can people support Dismas?  


 One of the best ways to get to know Dismas and its residents is to volunteer to host a community dinner at the 
house. 


o We have groups from universities, churches and other community organizations who volunteer Monday – 
Thursday to bring dinner for residents.  


o We have time for fellowship and you can learn all about our programs and how to get involved. You can sign 
up on our website at dismas.org.  


 Please follow us on our website at  https://www.dismas.org/.  Be sure to sign up for the newsletter to stay up to date 
on ways you can donate. 


 


 
 



https://www.dismas.org/





Learn more:  


Learn more:  


Twitter:                  https://twitter.com/dismasnashville   


Website:                https://www.dismas.org/       


Instagram:            https://www.instagram.com/nashvilledismashouse/   


Facebook:             https://www.facebook.com/DismasNashville    
 
VIDEO ASSETS 
Tour of Dismas House of Nashville 
Dismas House of Nashville a Vital Part of the Community  
Gary’s Story: Happy Endings Start at Dismas House  


 
 


 
 


 Hsing (Sounds like Sheng) Liu, CEO - 3PL Services, Inc.   


 Board Director - Tennessee American-Chinese Chamber of Commerce (TAC3),  


 and Co-Chair of Nashville - Chengdu Sister City 


 
Business: 3PL Services provides PPE and medical equipment for COVID-19 support.  One of my favorites is the VeinScan-2.   
 
Jeremy - do you like giving blood or getting injections?    Most of us do it, we don’t like it.  In fact, too many of us are terrified 
and scared to get an injection.  We remember the time when the nurse had to stick me, oops, stick them 6 times before 
finding their veins.  We remember the bruises on our arm.  The tears.   Needle Phobia. 
 
The VeinScan-2, aka, the Pocket Ultrasound Partner, makes it easier and faster to find your vein.  The VeinScan-2, is just like a 
stud-finder for the vein.  It magnifies your vein on the screen for the nurse to clearly see.   No more "Needle Phobia" means 
happy patient, happy nurse.  
 
We recently joined an initiative to increase blood supplies by replicating an existing Pay For Success initiative in 
Delaware.  We will create additional opportunities for people to volunteer, donate and invest capital to address the negative 
impact on blood supplies due to COVID.  I would like to invite CItyCurrent, your members, and their network to be a part of 
this collaborative.    
 
We also help start-up and small businesses to identify manufacturers overseas.  We provide a solution to help these 
companies to communicate with the manufacturers.  We also help these businesses to work on their product production and 
logistics.  The most difficult challenges for overseas businesses are language, culture and legal issues.  We have the ability to 
support these needs.   
 
TAC3: Mission Statement of TAC3:  
We are a defined connection point between the American and Chinese cultures as businesses expand their 
marketplace engagement.   
 
It is the only chamber of commerce in Tennessee dedicated to: 


 Connecting American and Chinese business owners in the Nashville area, across the US and in China 
 Highly informational meetings.  Our goal is to give members useful knowledge and information, by experts in their 


fields, which can be immediately applied to growing and empowering your business. 
We share our experiences with those who face challenges when planning to enter China for business opportunities or 
Chinese companies and investors who come to the US to establish their business.  This experience sharing is not just a 
conversion during the chamber’s meeting.  We have an Economic Development Committee to put these needs into working 
projects.  The TAC3 members can work on these projects.  This is the true strategy in “putting your business into action.” 
 


a. Sister City of Nashville:  My partner, Charles Li and I, worked with the Metro Nashville Mayor’s Office to build the 
second Chinese sister city, Chengdu, in China.  Chengdu is the 5th largest city in China, with 16 million in population.  
They are planning to be the Music City of China.  We have been bringing  musicians, and businessmen and women in 



https://twitter.com/dismasnashville
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https://www.instagram.com/nashvilledismashouse/
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music and industry, and city officials from both sides to visit each other for the past 3 and a half years, Nashville and 
Chengdu established the formal sister city relationship in June 2020. 


 
b. How do these work together and impact the city of Nashville and Tennessee? 


 
There is no distance between countries anymore.  It is just like human beings. People need to establish relationships with 
other people.  TAC3 is the bridge between the United States and China.  The Sister City of Nashville creates a very specific 
relationship with Chengdu.   3PL Services links the bridge to a specific location. 
 
3PL Services utilizes these connections in helping business exchanges in Tennessee and China.  We fill in the gaps in cultures, 
languages, legal, regulations, and many areas.   
 
We also extend the students and schools into another level of academic’s interaction.  We had public students who went to 
Chengdu to attend the high school debate competitions.  We had young musicians who went to Chengdu to attend the Youth 
Music Festivals week.  We had students who came to the United States to participate in a week of the student exchange 
program.  Students were hosted by American families. 
 
We use this platform to increase people's level of relationship in different countries.  We also use this connection to create 
business and cultural opportunities. 
 
This is a Win/Win/Win solution.  Beyond Nashville, we use the same platform to connect more cities and states, such as 
Memphis, California, etc.  The only limitation of this connection is our imagination. 
 
Our next TAC3 meeting will be a luncheon meeting on December 8 at 11:30 am at The Dynasty Super Buffet in Nashville. 


People can register online at www.tac3.org  


 
Learn more: 
Instagram: pupscan2   


Website: https://3plservices.com/  |   https://3pls.com/   |  www.TAC3.org  


LinkedIn: https://www.linkedin.com/in/hsing-liu-64a8486/  
Facebook: https://www.facebook.com/probe2020 |  https://www.facebook.com/TNAmericanChineseChamber  
Email:   hliu@3pls.com  


 
 


 Eric Higgs, CEO – Boys & Girls Clubs of Middle Tennessee 
 


 #Dub100by2026 – our wildly important goal to double the number of youth served by 2026 and make sure they are 100% 


ready for their great futures 


 Club NEXT – a new digital Club for youth at home to connect with peers, mentors, and programming to fight isolation and 


learning loss 


 Club Fresh – a special food program where our Clubs become distribution hubs for food insecure families. 


 AAAAAAND if you have time, Club Blue is the young professional association that grooms the next wave of philanthropic 


professionals through impact-driven events. 


 


Learn more: 
Twitter:  https://twitter.com/BGCMidTN  


Website: https://bgcmt.org/   


Instagram: https://www.instagram.com/BGCMidTN/  
LinkedIn: https://www.linkedin.com/company/bgcmidtn/  
Facebook: https://www.facebook.com/BGCMidTN 
Email:   ehiggs@bgcmt.org   
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