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May 8th, 2023 

 

 

  Disclosure: Late Filing of EEO 

 

 

 
Lightner Communications was unable to file anything in our public file for a period of 3+ 

Weeks. When trying to log into the public file owner dashboard, most of our stations didn’t show 

up! The stations that did show up, you couldn’t log into.  

 

See ticket below.  
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--------- Forwarded message --------- 
From: IT Service Desk <fccprod@servicenowservices.com> 
Date: Wed, Apr 26, 2023, 4:10 PM 
Subject: FCC Help Case HD0001160251 Resolution 
To: <matt@lightnerelectronics.com> 
 
 

  
The information you requested from the FCC can be found below in the body of the 
email. 
  
If you have any questions contact us at 
  
(877) 480-3201. 
  
Thank You! 
  
Case Id: HD0001160251 
  
Summary: FRN Log In (Owner) 
  
Description: Hello I'm trying to upload Political files to the OPIF and I can't get into a 
majority of my stations. The previous logins I just used for quarterly reports does not 

mailto:fccprod@servicenowservices.com
mailto:matt@lightnerelectronics.com


work. Logging into the Owner Dashboard for FRN 0026576223 shows the following 
stations missing: 
 
WRTA-AM 67505 (Need to upload political) 
 
WBRX-FM 60909 
 
WTRN-AM 1056 
 
WKFO-AM 69975 
 
Also it has an old station in there where the callsign has been changed WWGE 63425. 
It also shows the correct call letters under another entry WYUP as 63425. 
 
Thank You 

 “””” 

Good afternoon, 

The Online Public Inspection File (OPIF) Team advises a work ticket has been created 
to address this issue.  We were not given a timeframe for implementation.  You may 
check the site periodically and if they advise us this is resolved we will also let you 
know.  If you happen to follow-up on this issue in the future, please provide us with the 
case number/ID in the header of this email.  Thank you. 

If you have any further questions or need additional information, please submit a help 
request at https://www.fcc.gov/wireless/available-support-services or call the FCC 
Licensing Support Center at (877) 480-3201. 

Sincerely, 

FCC Licensing Support Center 
8:00 AM – 6:00 PM EST, M – F 

  
Ref:MSG11494340 
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