


 
 
 
 
 
 

March 6, 2020 

EEO Staff, Policy Division 
Media Bureau 
Federal Communications Commission 
Washington, D.C. 20554 
 

Re: Response to EEO Audit Letter 
Northeastern Pennsylvania Education Television Association 
Station WVIA-TV, Scranton, PA (Facility ID 47929) 

 
EEO Staff: 
 

Northeastern Pennsylvania Education Television Association (“NPETA”) hereby 
responds to an FCC audit letter dated February 6, 2020 requesting information concerning the 
EEO program of noncommercial educational television station WVIA-TV, Scranton, 
Pennsylvania.  The WVIA-TV employment unit (the “Unit”), which also includes co-owned 
noncommercial educational radio station WVIA-FM, Scranton, Pennsylvania (Facility ID 
49436), employs more than five full-time employees, and NPETA therefore provides the 
following information in response to the audit request. 

 
Item # 3(a).  NPETA encloses copies of the Unit’s annual EEO public file reports for the 

periods covering (i) April 1, 2018 to March 31, 2019, and (ii) April 1, 2017 to March 31, 2018 as 
Attachment 1. 

 
The WVIA station web site is available at: https://www.wvia.org/.  The annual EEO 

public file report is posted at: https://www.wvia.org/about/public-documents/. 
 
The dates of the full-time hires for the periods covered by the 2018-2019 and 2017-2018 

EEO reports are as follows: 
 

Job Title Date of Hire 

Education Coordinator 9/24/2018 

Major Gifts Office 8/27/2018 

Corporate Sponsorship & Sales Representative 1/7/2019 

Member Services Specialist (2) 1/17/2019 
1/28/2019 

Executive Administrative Assistant 11/26/2019 
Grants Administrator 12/4/2017 
Corporate Sponsorship & Sales Representative (3) 6/12/2017 

12/4/2017 
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11/27/2017 
Membership Coordinator 1/8/2018 
WVIA Administrative Asst 9/1/2017 

 
 
Item # 3(b).  NPETA encloses, at Attachment 2, documentation of advertisements, 

bulletins, letters, faxes, e-mails, and other communications announcing the positions noted above 
from the 2018-2019 and 2017-2018 annual reporting periods.  No outside organizations notified 
NPETA that they want to be notified of openings. 

 
Item # 3(c).  The total number of interviewees for each vacancy and the referral source 

for each interviewee for the full-time vacancies for the periods covered by the 2018-2019 and 
2017-2018 reports are as follows: 

 
Job Title Referral Source # of 

interviewees 
Education Coordinator Linkedin 

Webpage WVIA.org 
Total

2 
1 
3 

Major Gifts Office Website WVIA.org 
Linkedin 
Total

2 
2 
4 

Corporate Sponsorship & Sales 
Representative 

Website WVIA.org 
FM/TV spot- on air 
Linkedin 
Total

0 
1 
4 
5 

Member Services Specialist (2) Website WVIA.org 
Internal Posting 
Total

1 
3 
4 

Executive Administrative 
Assistant 

Website WVIA.org 
Referral 
Total

2 
1 
3 

Grants Administrator Linkedin 
Website WVIA.org 
Total

6 
2 
8 

Corporate Sponsorship & Sales 
Representative (3) 

Referral 
Website WVIA.org 
Linkedin 
Total

1 
5 
15 
21 

Membership Coordinator Website WVIA.org 
Linkedin 
Internal Posting 
Total

1 
3 
1 
5 

WVIA Administrative Asst Website WVIA.org 
Linkedin 
Total

2 
2 
4 
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Item # 3(d).  NPETA encloses documentation of recruitment initiatives performed during 

the periods covered by the 2018-2019 and 2017-2018 public file reports as Attachment 3.  The 
personnel involved in the recruitment activities are identified below.  The total number of full-
time employees in the NPETA Unit is 36.   The market for the Unit has a population of fewer 
than 250,000.  Based on these factors, NPETA is required to perform two initiatives during each 
two-year period. 

 
During the periods covered by the 2018-2019 and 2017-2018 reports, NPETA completed 

the following initiatives, involving station personnel as indicated: 
 
Hosting Job Fair 

 Sponsored by WVIA Public Media (WVIA-FM/TV) and Bold Gold Media WBS, LP.  
Bold Gold Media WBS LP, and WVIA Public Media co-sponsored, developed, and 
produced a market wide event to expose members of the general public to information 
about career opportunities in the broadcasting field. The event was held at the studios of 
WVIA-FM/TV, Pittston Township, PA on Monday, March 25, 2019 from 4:00 p.m. to 
6:00 p.m. The sponsors offered area broadcasters a free opportunity to meet persons 
interested in broadcasting careers and offered members of the public a free opportunity to 
learn about careers in broadcasting in a public forum with a variety of broadcasters 
present. This event was conducted at no cost to the participating employers and attendees.  
Additional job fair also hosted on March 20, 2018. 

 Station personnel involved: Chris Norton 
 
Internship Program 

 WVIA maintains an active internship program, offering career prep training to students 
from many regional colleges in a variety of departments. These are structured internship 
educational experiences resulting in college credit for the students.  Interns have come 
from Luzerne County Community College, Wilkes University, Kutztown, East 
Stroudsburg, and Penn State Universities and worked in our Production and Promotions 
departments. 

 Station personnel involved: Neil Prisco – Creative Director 
 

Events with educational institutions related to careers in broadcasting 
 Tours for educational groups are frequent occurrences at WVIA. Sr. VP Chris Norton 

teaches courses in Media Management at Marywood University, and he hosted an 
undergraduate class session on Public Media at WVIA studios April 19, 2018 and a 
graduate lever class on Public Media on November 29, 2018. Each class included a tour 
of radio and television studios as well as discussion of staff positions and employment 
and internships opportunities.   Additional school tours in 2017-2018 reporting period. 

 Station personnel involved: Chris Norton 
 Job Shadows - WVIA Director of Education Kirsten Smith-Doyle hosted one student 

exploring a career in broadcasting August 16, 2018. This one-day visit included a tour of 
station facilities and a conversation with radio producer/hosts Erika Funke and Lisa 
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Mazzarella about their job responsibilities. WVIA Creative Director Neil Prisco hosted 
four additional students in a job shadow program with a promotions and marketing focus. 

 Station personnel involved: WVIA Director of Education Kirsten Smith-Doyle, WVIA 
Creative Director Neil Prisco 

 Looking Forward is an annual career exploration day for regional high school students 
organized by NEIU 19. WVIA Sr. VP Chris Norton spoke a to breakout session about 
radio and TV career opportunities and educational preparation at this event March 23, 
2019 at Misericordia University in Dallas, PA. 

 Station personnel involved: Chris Norton 
 High School Career Day. WVIA Director of Education Kirsten Smith-Doyle spoke to 

students about broadcasting, tech, education, and marketing opportunities at the Abington 
Heights High School Career Fair March 14, 2019. 

 Station personnel involved:  WVIA Director of Education Kirsten Smith-Doyle 
 
EEO Training for Management Personnel 

 Sr VP Chris Norton and CFO Lynne Pouria participated in a webinar October 18, 2017 
“The Changing Face of the FCC’s EEO Rule in 2017” presented by attorneys.   

 
Item # 3(e).  There have been no complaints alleging unlawful discrimination in the 

employment practices of the Unit on the basis of race, color, religion, national origin, or sex filed 
during the current license term before any body having competent jurisdiction under applicable 
law. 

 
Item # 3(f).  Responsibilities of each level of management to implement the Unit’s EEO 

policies, and the manner in which the Unit has informed employees and job applicants of its 
EEO policies and program: 

  
 The President/CEO has overall responsibility for leadership team reviewing and 

implementing EEO policy. 
 The CFO is the organization’s lead HR officer and designated lead EEO program 

supervisor responsible for record maintenance, program compliance and reporting, 
leadership team training and staff awareness of EEO policy. 

 Senior leadership team is responsible for EEO compliance with each department, 
including recruitment, hiring and promotion process.  Leadership team coordinates and 
documents annual EEO outreach activities. 

 EEO policy is the very first policy listed in the WVIA Handbook, distributed to all 
employees and new hires. 

 Applicants are informed by EEO statement in all vacancy advertisements. 
 
Item # 3(g).  Efforts to analyze the Unit’s EEO recruitment program to ensure that it is 

effective and to address any problems found as a result of such analysis:  
 

 Station personnel routinely analyze the station’s EEO recruitment program by compiling 
and reviewing EEO data with Senior Management and FCC counsel. 
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Item # 3(h).  Efforts to periodically analyze measures taken to examine pay, benefits, 
seniority practices, promotions, and selection techniques and tests to ensure that they provide 
equal opportunity and do not have a discriminatory effect: 

 
 WVIA recently hired a firm to review current pay rates by job description to ensure 

fair pay rates compared to similar jobs in similar industries. 
 All positions are posted and interviews conducted to ensure the most qualified 

employee is chosen for the job whether for a promotion or an open position. 
 
Items # 3(i), 4(a), 4(b), 4(c), and 4(d) are not applicable. 
 






