
KNCT QUARTERLY ISSUES REPORT 
(July, August, September - 2021) 

This report was compiled by KNCT-FM General Manager Michelle Flores and Program Director Gary Emmert.  
Below is an example of what KNCT and the news department broadcasts in response to community needs, issues 
and challenges.

Centex Sustains - Every Monday at 6:15pm, host Christine Luciano discusses different topics of sustainable living 
for the purpose of educating our listeners on recycling, reusing, and other planet friendly steps everyone can do 
while also saving money. Each program is approximately five minutes in length.

On the Dock - Every Wednesday and Friday at 6:15pm, our host Rick Smith covers information about fishing, 
game, wildlife, and other outdoor recreation news in the area.  Texas Parks and Recreation works hand in hand with 
Mr. Smith to create and produce these episodes, which normally last 5 minutes in length.  

Public Service Announcements - News and information on prevention and safety warnings for listeners as well as 
community events for non-profit organizations in Killeen, Fort Hood, Copperas Cove, Harker Heights, Georgetown, 
Round Rock, and Austin areas.  These messages are performed hourly and last about 30-60 seconds each.

The Senior Report - Recorded and produced every week and aired on Saturday mornings at 9:20am, host Joyce 
Mayer informs local senior citizens and their family members with pertinent news and information about health, 
education, and recreation in the KNCT-FM listening area.  Each program is 30 minutes in length.

The USO Report - Each Sunday at 1:30pm, the Center Director of Fort Hood’s USO informs our listeners of events 
and programs designed to assist Soldiers, Veterans, and their family members in the KNCT-FM listening area.  Each 
episode is approximately five minutes in length.

Voice of Texas Veterans - Every Sunday at 3:30pm, host Julia Conner features services offered by the Texas 
Veterans Commission, a state agency that offers free services to Veterans in the state of Texas.  Each episode is 
approximately 10 minutes in length.

Weather - Bill Hecke has been KNCT’s meteorologist for over 36 years, providing multiple weather reports and 
hourly updates each day for our listeners.  In addition to his expert weather coverage, Bill addresses hot and cold 
weather safety concerns.  He also promotes wellness clinics that offer free healthcare for children in the area and 
animal shelters that need help finding homes for our four-legged friends.  All together, Mr. Hecke gives about 40 
minutes of weather and public service coverage per day. 

Quarterly Issues/Program List Below is a list of some of the significant issues responded to by 91.3 KNCT-FM in 
Killeen, Texas, along with the most significant programming treatment of those issues for the period of October 1, 
2020 through December 31, 2020.  This list is by no means exhaustive. The order in which the issues appear does 
not reflect any priority or significance.



Program Description of Issue Date Time Duration Narration of Type and Description of Program/Segment 

On the Dock Water Safety 2 Jul 21 1815 5 Min Boating and safety tips, including the emphasis on 
wearing a vest.

USO Report Coffee and 
Paleontology

4 Jul 21 1330 5 Min Isabel gave us a military spouse perspective on the USO 
with Danielle, whose toddlers were treated to a 
paleontology event.  

On the Dock Visitor to Texas 
Parks

7 Jul 21 1815 5 Min Increase in numbers of visitors to Texas Parks calls for an 
increase in program funding.

On the Dock Fourth of July 9 Jul 21 1815 5 Min Fourth of July weekend recap from the Texas Parks, 
including summary of game wardens experiences. 

USO Report Vice Chair Tour 11 Jul 21 1330 5 Min Summary of the events on Fort Hood during the 
installation’s Independence Day Celebration. The Vice 
Chair Tour normally visits service members overseas for 
this event, but due to the pandemic, Fort Hood benefitted 
from their visit.

Voice of Texas 
Veterans

Meet the 
Commissioners

11 Jul 21 1530 10 Min In this episode, Julia introduces us to the secretary of the 
Texas Veterans Commission, Commissioner Kimberlee 
Shaneyfelt.

Kimberlee Shaneyfelt of Argyle retired as a Colonel after 
23 years of service in the United States Air Force. Her 
primary military specialty was intelligence, surveillance, 
and reconnaissance. In her final active duty posting, she 
served as Commander, 17th Training Wing, Goodfellow 
Air Force Base, Texas.

On the Dock Lake and River 
Cleanup

15 Jul 21 1815 5 Min Lake Shore Cleanup announcement in response to unusual 
flooding and high water levels.

USO Report The Pathfinder 
Program

18 Jul 21 1330 5 Min Today we met the USO Fort Hood’s newest member, Mr. 
Jesus Perez. Jesus is a Veteran who assists transitioning 
Soldiers through a program called the Pathfinder Program. 
Each Soldier who goes through the program is given their 
own plan due to their own personal needs and future goals.

Voice of Texas 
Veterans

Meet the 
Commissioners

18 Jul 21 1530 10 Min We have 5 Commissioners at Texas Veterans 
Commission.  We are introducing them to you one show at 
a time.  We already heard from Commissioners Kimberlee 
Shaneyfelt, Mary Lopez Dale and Mike Hernandez. Our 
next program will feature Chairwoman Laura Koerner, but 
today we're going to hear from the longest serving 
Commissioner at this time, Vice Chairman Kevin Barber. 
The Army Veteran was appointed by the Governor in 
2017. No matter where he is Commissioner Barber likes to 
make sure Texas Veterans know about TVC and all the 
services we provide. 

On the Dock Luck of the Lake 
Poker Run

21 Jul 21 1815 5 Min Charity event that helped local area children with special 
needs organizations.

USO Report Movies on the Lawn 25 Jul 21 1330 5 Min The group got ready for the second Movie on the Lawn 
segment of the year.  Isabel talked to an active duty 
volunteer who encouraged his fellow Soldiers to join him.

Voice of Texas 
Veterans

Meet the 
Commissioners

25 Jul 21 1815 10 Min Today we wrap up our 'Meet the Commissioner' series 
with a chat with Laura Koerner, Chairwoman of the Texas 
Veterans Commission. Previously we talked with Vice 
Chairman Kevin Barber, Commissioner Kimberlee 
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Shaneyfelt, Secretary and Commissioners Mary Lopez 
Dale and Mike Hernandez. Appointed by the Texas 
Governor, these five people are dedicated to helping Texas 
veterans, their families and survivors. All of our 
commissioners are veterans, with most joining the 
military, right out of high school. Laura Koerner chose the 
Navy route. 

USO Report Volunteer of the 
Month

1 Aug 21 1330 5 Min USO Fort Hood Volunteer recognized as the installation 
volunteer of the month. Ms. Renee White’s contributions 
to the USO was recognized by Fort Hood.  Having been a 
volunteer for almost four years and a Soldier herself for 
over 26 years, she offered a look back at the changes that 
have happened in her time.

Voice of Texas 
Veterans

Expiration of Term 
of Service

1 Aug 21 1530 5 Min No matter where you are, or where you plan to go after 
leaving the military the ETS Sponsorship program is there 
to make that transition easier. Veterans and civilians alike 
are volunteering all over the country to help guide military 
families in their new communities. Listen to find out how 
servicemembers and sponsors join the program. 

USO Report Back to School 
Birthday Bash

8 Aug 21 1330 5 Min Since their opening, the USO Fort Hood has celebrated the 
beginning of the school year.  In addition to dancing and 
music, the USO gave away 200 backpacks full of school 
supplies. 

Voice of Texas 
Veterans

Veteran Employer 
Liaisons

8 Aug 21 1530 10 Min The American Legion and the Disabled American 
Veterans really appreciate the work Texas Veterans 
Commission does, getting vets job ready and helping 
employers hire the veterans they need. Listen in as award 
winning Veteran Employer Liaison Lee Ware talks about 
his passion connecting veterans with employers, while 
Veteran Career Advisor and Coach Trey Hubbard 
discusses how he never gives up when it comes to helping 
vets find civilian careers. Veterans and Employers, 
connect with TVC Employment here. 

USO Report Movies on the Lawn 15 Aug 21 1330 5 Min The USO on Fort Hood offers a movie on the lawn 
program for reservists and National Guard members who 
have been called on active duty and are serving on North 
Fort Hood. In this case, many of the Soldiers had been 
locked up in quarantine and that was a great way to get 
them out and about.

Voice of Texas 
Veterans

Filing a Disability 
Claim

15 Aug 21 1530 10 Min Filing Disability Claims and Appeals are two of the most 
important things the Texas Veterans Commission does for 
veterans. Our Claims Advisors are accredited by the VA, 
and they know what information is needed to 
communicate the veteran’s situation efficiently and 
effectively. Listen in as William Chick, our Claims 
Inquiry Coordinator explains the process.

USO Report The USO 
Experience

22 Aug 21 1330 5 Min USO Experience invites our active duty and wounded, ill 
and injured service members to participate in various 
recreational and therapeutic activities. The USO will host 
five USO Experience events in 2021 focusing on outdoor 
activities, music therapy, and honoring our service 
members and families.

USO Report Favorite Programs 29 Aug 21 1330 5 Min The Fort Hood USO offers a popular Friday Facebook live 
trivia session. There is also a group of volunteer 
photographers  that come to Fort Hood and offer free 
holiday family portraits for service members in our area 
each November. 

https://etssponsorship.com/
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Voice of Texas 
Veterans

American Legion 
Career Fair

29 Aug 21 1530 10 Min The American Legion, Texas Veterans Commission and 
Texas Workforce Solutions, have you covered with an in 
person/virtual career fair on September 22, 2021. We call 
it a HYBRID! Drive into Austin or join online.  You 
choose. Click here to register. And listen in for Career Fair 
info, including invites to workshops to help you get ready! 

USO Report Hurricane Ida 5 Sep 21 1330 5 Min The USO on Fort Hood mobilized a group to assist those 
affected by Hurricane Ida.  In the coastal Mississippi and 
Louisiana areas, National Guard members were called on 
active duty to assist in the relief and cleanup efforts. And 
where the service members go, as does the USO. 

Voice of Texas 
Veterans

Operation HOPE 5 Sep 21 1530 10 Min Military and veteran communities across Texas are invited 
to take part in a virtual 22K and Suicide Awareness 
Townhall. The 22K continues through September 14. The 
Townhall will be held on September 17, 2021. Listen in to 
find out how you can participate and learn what the Texas 
Veterans Commission's Mental Health Department is 
doing for veterans and their families. 

USO Report Remembering 9/11 12 Sep 21 1330 5 Min Isabel shares stories and memories from members of the 
Fort Hood USO on the 20th Anniversary of 9/11.

Voice of Texas 
Veterans

Suicide Prevention 12 Sep 21 1530 5 Min Texas Veterans Commission is taking part in a Suicide 
Awareness and Prevention Townhall on September 17. 
Listen in for a preview of information that can benefit 
everyone.  Register here for the 10 am - 11:30 am event. 
Plus registration continues for the American Legion 
Hybrid Career Fair.

USO Report Volunteer 
Orientation

19 Sep 21 1330 5 Min In this episode of the USO Report, Isabel shares her 
experiences with the organization's latest new volunteer 
orientation and all of the programs offered to leaders and 
service members on Fort Hood.

Voice of Texas 
Veterans

Hybrid Career Fair 19 Sep 21 1530 5 Min Sept 22, the American Legion Hybrid Career Fair is 
finally happening, you have one more chance to get in on 
a Virtual Prep Workshop. Register here for the Sept. 21st 
class. New Veteran Entrepreneurs can soon get a break on 
the business formation tax and certain filing fees. Contact 
a Business Consultant here.  And it is now time for 
veteran serving nonprofits to apply for next year's Fund 
for Veterans' Assistance Grants. All that info on one 
show!!!!!

Voice of Texas 
Veterans

Fund for Veterans’ 
Assistance Grant

26 Sep 21 1530 10 Min Now is the time for veterans serving nonprofits and local 
governments to apply for a Fund for Veterans' Assistance 
Grant. Thanks to the Texas Lottery we give away millions 
in grants every year to organizations serving veterans and 
their families. Applications must be in by Nov. 3, 2021.  
Get applications and information right here. On this show 
we'll introduce you to Skillpoint Alliance, one of this 
year's General Assistance grantees, listen and learn about 
the free skills training they offer veterans. 
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