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The following is a list of some of the more significant community issues addressed by this station for the quarter specified.  This listing is by no 

means complete nor is the order in which these appear, intended to imply any degree of priority or significance of the issues.   

QUARTERLY ISSUES /PROGRAMS LIST FOR STATION:    KVMV – McAllen, Tx         1
ST

  2
ND

  3
RD

 (4
TH

) Quarter  of year:  

 Issue Description  
Program 
Segment Date & Times Duration Description of Segment 
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Current local and 
national news 

 96.9 KVMV 
News 

10-23-20 
6:40AM, 7:40AM 
& 5:50PM 

 Varies After nearly a year of uncertainty about whether Mexico 
would be able to fulfill its water debt to the United States, 
Gov. Greg Abbott announced that the two countries have 
reached an agreement to satisfy the debt. Governor Abbott 
said, “This water is essential for Texans along the Rio Grande 
to grow crops, provide food, and support local municipalities 
and businesses,” 
 
According to law enforcement, two show heifers worth at 
least $10,000 apiece disappeared from a pasture in north 
Mission last week and appear to have been stolen. The 
heifers belong to Amy Ingram and her daughters. If anyone 
has any information on these two stolen heifers, 
contact the Mission Police. 
 
Millions of Texans continue to struggle paying rent amid the 
COVID-19 pandemic. Many are currently face eviction 
proceedings. However, there will soon be more help to keep 
tenants in their homes. Stop TX Eviction is a new online 
information portal providing a step-by-step guide to help 
tenants understand their legal rights and the options available 
to keep them housed. The program will expand to all Texas 
counties next month. 
 
Gap stores are moving away from the nation’s malls. Gap has 
been in many malls across the country for decades but now 
they say they will close 220 of the Gap stores in malls by early 
2024. Their focus will be on stores outside the malls. They 
also plan to close 130 Banana Republic Stores in the next 
three years. Banana Republic is owned by Gap. 
 
Last week in Texas there were 50,819 new unemployment 
claims. There were still 679,923 Texans making continued 
claims. That number represents people who are collecting 
unemployment benefits because they haven’t been able to 
land a new job. Starting November 1st, people collecting 
unemployment will have to show proof of at least three job 
searches. Whether an increase in the COVID-19 cases in the 
State changes that requirement remains to be seen. 
 
A federal judge on Thursday urged the Trump administration 
to do more to help court-appointed researchers find 
hundreds of parents who were separated from their children 
after they crossed the U.S.-Mexico border illegally beginning 
in 2017. A court filing revealed this week that researchers 
have been unable to track down the parents of 545 children. 
 
The Texas Department of Public Safety is reminding Texans 
that Saturday appointments remain available at many driver 
license offices across the state. Saturday appointments are 
specifically for customers to renew or replace Texas driver 
licenses, identification cards and Election Identification 
Certificates. Saturday appointments at participating offices 
will be offered through Dec. 19. 
 



26 south Texas high schools were recognized with the 2020 
College Success Award by GreatSchools.org. Thomas Jefferson 
Early College High School T-STEM of the PSJA ISD was among 
those on the list. The award honors high schools across the 
country for ensuring students are prepared for college and 
future careers. 
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News:  financial, 
consumer affairs  & 
various 

 96.9 KVMV 
Consumer 
News 

10-23-20 
1:40PM 

 60 
Seconds 

AutoNation, the nation’s largest dealership group, reported a 
record third-quarter profits this week, an increase of 102 
percent. CEO Mike Jackson says thats bad news for the ride-
sharing industry because it shows consumers now want their 
own vehicle because of the coronavirus pandemic. 
 
If youre planning to purchase a new iPhone 12 when it hits 
the market, spend a little time researching the plan that best 
meets your needs. Not doing so could be costly. The personal 
finance website WalletHub says picking the most efficient 
service plan can save up to 933 dollars a year. 
 
Amazon has expanded its one-hour pickup to all 487 Whole 
Foods Market stores in the U.S. The service is free for Amazon 
Prime members who submit orders of 35 dollars or more. 
Amazon says it expects the curbside pickup feature to remain 
popular with consumers even after the pandemic has 
subsided. 
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L.B. Lyon shares and 
prays for various 
issues 

 96.9 KVMV 
Prayer Points 

10-23-20 
6:20AM 

 60 
Seconds 

Chuck Swindoll is mourning the loss of his sister, Luci 
Swindoll. He posted: To all who have reached out regarding 
my sister, Luci, and her passing on October 20, thank you. 
Your kindness means so much to our family. We will have a 
special “Celebration of Life” in her honor in 2021, after the 
pandemic has ended—date to be announced. My sister and I 
were very close, I loved her deeply, and I grieve her death. 
But I am comforted, knowing she is now relieved of all 
earthly trials. Relief softens the harsh blows of grief. Thank 
you for your caring words of compassion and your ongoing 
prayers of support. Lord we pray your comfort on the 
Swindoll family 
 
An Oregon Christian school filed a federal lawsuit against the 
governor and other state officials over restrictions that permit 
small public schools to gather for in-person instruction during 
the pandemic but ban small private schools from doing so. 
Private school officials that violate the state restrictions face 
imprisonment for 30 days and/or a fine up to $1,250. Lord we 
pray this policy will change and treatment will be fair. 
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L.B. Lyon shares an 
encouraging or 
positive news 

96.9 KVMV 
An 
Encouraging 
Word 

10-23-20 
8:40AM 

60 
Seconds 

An act of kindness from a stranger has given a woman battling 
cancer hope after being told she may only have a year to live. 
Kim Whipple was diagnosed with stage four pancreatic cancer 
in July 2019. Last week, she was sitting on a front porch in 
Queens Creek, Arizona, when a stranger walked up to her and 
handed her a letter. 
 
Kim said, ‘Shes holding it and says,’ I want to give you this 
The letter reads: I dont know you and you dont know me but 
when I was out walking my dog I noticed a lady in your garage 
sitting in a chair who is sick and I then I looked at the truck 
and saw a sticker with a reference to a battle with cancer. 
My brother passed away from cancer. He was my hero. So 
when I see someone who might have it my heart is with your 
family and that lady I saw sitting in the chair. I will keep your 



family in my prayers. Hoping that she is victorious in her 
battle with cancer. Please use this money on anything. I know 
its not a lot but something that might make her day 
Brighter. 
 
Inside the letter was $60. Whipple, who said she was only 
given a year to live when she went to a doctor in July 2019, 
said that now doctors are hoping she may end up in 
remission. She said the simple act of kindness by a stranger 
gave her yet another positive boost. Kim Whipple said, it is  
‘One of the best thing thats happened to me in a long time’ 
 

 

L.B. Lyon shares the 
rest of the news 

96.9 KVMV 
The Rest of 
the News 

10-23-20 
10:40AM 

60 
Seconds 

Tobymac was being honored by his wife on his birthday this 
week. She posted: I hacked Toby’s phone. They say the truth 
of a man’s character is found in the eyes of his wife. So I offer 
mine this morning ... unfiltered and unadorned. Toby has lead 
us through the valley of the shadow of death this year ... with 
strength and humility and it has been our honor to walk with 
him. Babe may the world know that we your family declare 
your public image pales in comparison to your private 
personhood. 
 
The coronavirus pandemic might push larger numbers of 
young people to abandon Christianity or churchgoing, 
researchers from Christian polling company Barna say. “I 
actually think were going to see an increasing number of 
people who Ive lost connectedness with their faith 
community, with their usual rhythms and practices,’ said 
Barna President David Kinnaman. ‘We know that 22% of 
young people today are what we call prodigals. They lost their 
faith entirely. That number grew by a double from 11% 10 
years ago. So what it will look like in 10 years is hard to know, 
but we think its going to actually accelerate that problem.’ 
The statistics Barna cites apply to Christians ages 18-29. 
 

 

Community event 
highlight 

96.9 KVMV 
On The Go 

10-24-20 
7AM 

60 
Seconds 

The Food Bank of the RGV is having a Drive-Thru Emergency 
Pantry on Wednesday October 28, from 7am to 10am or until 
capacity is reached. The Food Bank is located at 724 N Cage 
BLVD in Pharr. You can call 682 8101 and select option 2 to 
register. This is a little or no contact distribution of produce 
and shelf-stable bags of food. You will have to wear a mask, 
have a clear or empty trunk, ID and proof of address. 
Emergency services may be used once every 30 days. That 
number again is 682 8101 option 2 to register and the address 
is 724 N Cage BLVD in Pharr. 
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Current local and 
national news 

 96.9 KVMV 
News 

11-06-20 
6:40AM, 7:40AM, 
5:50PM 

 Varies Gov. Greg Abbott announced another extension of the SNAP 
Benefits in the State. The Texas Health and Human Services 
Commission will provide approximately $202 million in 
emergency benefits through the state’s partners at the U.S. 
Department of Agriculture. More than 1 million SNAP 
households will see the additional amount on their Lone Star 
Card. 
 
Because there isn’t an approved vaccine against COVID-19 
yet, health experts are recommending with even more 
urgency than usual that people get a flu shot this season. It 
Won’t reduce your risk of getting COVID-19, but it will cut 
your risk of getting the flu. And even if you do get the flu, 
youre less likely to become very sick or need to be 
hospitalized after getting a flu shot. 
 



Longtime incumbent Minerva Pena said she will request a 
voter recount after she lost the Brownsville Independent 
School District race for position 5 by only 10 votes, unofficial 
results show. Pena was elected for the first time to the BISD 
board back in May of 2008 for the same position. The vote 
showed Marissa Leal with 10 more votes than Pena. Cameron 
County Elections Administrator Remi Garza said a recount 
would be premature as they still have provisional, late ballots 
by mail and overseas/ military votes to be considered on 
Tuesday of next week. 
 
The city of Alamo will once again be issuing garage sale 
permits to its residents. The city says CDC safety guidelines 
must be followed by both buyers and sellers. Some of the 
standards include wearing a mask, being six feet apart and 
disinfecting frequently touched items. 
 
The city of Pharr approved a program that will waive failure to 
appear and warrant charges for unadjudicated fines paid in 
full. At a city commission meeting Monday, the Amnesty 
Program was introduced during a proclamation reading in 
which the week of Nov. 2 through Nov. 6 was recognized as 
Municipal Court Week. The program will run through Dec. 31. 
 
The city of Mission now has a new alert system to inform 
residents of emergencies. The city will now be able to send a 
mass notification through the Everbridge App when severe 
weather, flooding or gas leaks take place or when there is 
police and fire activity. 
 
Due to COVID-19 precautions, the City of Mission is canceling 
its 2nd annual Veterans Day Parade but they have something 
special planned for all Valley Veterans on Saturday. On 
Saturday, Nov. 7, veterans can pick up a complimentary BBQ 
plate at the Mission Event Center (2425 Ruby Red Blvd) for a 
drive-thru celebration. The food platter for Vets is from 11am 
to 2pm or while supplies last. Veterans are encouraged to 
decorate their vehicles in red, white and blue for the drive 
through BBQ plate pickup. 
 
YETI has recalled more than 270-thousand Rambler Travel 
Mugs with the Stronghold Lid. The magnet slider on the lid 
can eject and hot contents can spill out, posing injury and 
burn hazards. Consumers should immediately stop using the 
Rambler 20 oz Travel Mug with Stronghold Lid and visit 
yeti.com for instructions on returning the lid or at a YETI store 
for a full refund. 
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News:  financial, 
consumer affairs  & 
various 

  96.9 KVMV 
Consumer 
News 

11-06-20 
1:40PM 

 60 
Seconds 

Spotify is launching a feature allowing users to stream music 
directly from their Apple Watch. In a Spotify support 
document, the company said the new streaming feature is 
now rolling out to Spotify Premium users who have an Apple 
Watch Series 3 or later. The feature requires access to a 
cellular or Wi-Fi connection.  
 
The nation’s health care system is running out of N-95 face 
masks again. According to The Wall Street Journal, the sudden 
rise in hospitalizations has greatly increased the need for 
masks by doctors and nurses and once again, the nation 
appears to have been caught flatfooted. Many rent evictions 
have been paused during the COVID-19 pandemic but the 
Federal Trade Commission cautions that there are several 



conditions. The FTC says the order only protects renters who 
meet certain criteria but they can still be subject to late fees. 

3 

 L.B. Lyon shares and 
prays for various 
issues 

 96.9 KVMV 
Prayer Points 

11-06-20 
6:20AM 

 60 
Seconds 

Seventeen out of 50 U.S. states reported record one-day 
increases in cases of the coronavirus on Thursday, a day after 
the country set a record with nearly 105,000 new infections 
reported on Wednesday. The outbreak is spreading in every 
region but is hitting the Midwest the hardest, based on new 
cases per capita. Illinois reported nearly 10,000 new cases on 
Thursday and along with Texas is leading the United States in 
the most cases reported in the last seven days. Lord we pray 
for healing for everyone with COVID-19 and stamina for our 
healthcare workers. 
 
The death toll from hurricane Eta rose to at least 18 Thursday 
as it spun itself out into a tropical depression in Central 
America, while rising floodwaters and a wake of destruction 
in Nicaragua, Honduras and Guatemala left thousands 
without shelter and at risk of landslides. The storm is headed 
to Cuba and then Florida. Lord we pray your comfort on the 
grieving and protection for those in the path of the storm. 
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L.B. Lyon shares an 
encouraging or 
positive news 

96.9 KVMV 
An 
Encouraging 
Word 

11-06-20 
8:40AM 

60 
Seconds 

Tim Tebow visited a homeless shelter in Phoenix and donated 
50 pairs of new shoes – and when he realized he didnt have 
enough he gave away the pair he was wearing. Tebow spent 
time at St. Vincent de Paul, telling staff members that he 
wanted to visit the guests who live there as well as on the 
streets. During his stay, Tebow gave away 50 new pairs of 
shoes. 
 
St. Vincent de Paul told reporters at the end of the visit, there 
were more people left without shoes as Tebow exited. So, the 
former Heisman Trophy winner took the shoes he was 
wearing off and gave them to a guest on his way out. 
He also took down a list of people at the visit that didn’t get 
shoes that day, and sent them all a pair through the 
nonprofit. 
 
‘We were fortunate to have Tim Tebow visit our main campus 
in South Phoenix last weeks  St. Vincent de Paul said in a 
statement. ‘He went above and beyond and donated 50 pair 
of shoes to be given away to St. Vincent de Paul clients who 
needed them the most. And not just that, he took his shoes 
off to give them to a person who was left without shoes. We 
appreciate his generosity and support of our community.’ 
 

5 

L.B. Lyon shares the 
rest of the news 

96.9 KVMV 
The Rest of 
the News 

11-06-20 
10:40aM 

60 
Seconds 

Natalie Grant is maintaining her sense of humor in the midst 
of Covid-19. She posted: drinking coffee I cant taste with 
heavy cream in it anyway because my memory tells me its 
good. Sitting by a tree I dont have the energy to decorate. But 
the lights make me happy and my temp is only 99.9 today so I 
will take the victory! Natalie added that her girls have stepped 
in, decorating all three of the families Christmas trees this 
week. 
 
Australian worship leader Darlene Zschech is praying for 
America. She shared: This is not a political post... Just a call to 
prayer. We love you USA. We are praying for the post-
election America... for peace and prosperity, for safety and 
unity, for miracles upon miracles. We are holding up your 
arms all the way. 
 



Evangelical leaders are encouraging communities to rise 
above political partisanship and societal divisions to live out 
the Gospel by pursuing peace as extremist groups threaten 
violence nationwide through Inauguration Day. Some 200 
evangelicals leaders have signed onto a letter titled ‘A 2020 
Call for Biblical Peacemaking: Evangelical Leaders’ Statement 
on Violence and Division’ that urges believers to rise up as 
peacemakers. The letter was borne after Christian leaders 
became increasingly concerned about the “targeting of 
specific religious, racial and political groups with rhetoric and 
even, in some cases, violence,” they said in a statement 
shared with The Christian Post. Among the nearly 200 
evangelicals whove signed onto the letter include Max Lucado 
and Pastor Tony Evans. 
 

 

Community event 
highlight 

96.9 KVMV 
On The Go 

11-07-20 
7AM 

60 
Seconds 

The City of Edinburg is celebrating Arbor Day, at the new Sgt 
Jacob de la Garza Park. 50 Trees will be planted in the area 
and there will be a virtual tree planting demonstration. 75 
trees will be given away to residents in a Free Tree Drive-
Thru, while supplies last.  CDC guidelines will be observed, so 
bring your mask. The Arbor Day celebration begins at 9 AM 
today and the address is 1059 Cullen St in Edinburg. More 
information is available at the City of Edinburg website and 
their social media platforms. 
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Current local and 
national news 

96.9 KVMV 
News 

12-18-20 
6:40AM, 7:40AM, 
5:50PM 

 Varies Texas Gov. Greg Abbott expects one million Texans to be 
vaccinated against the coronavirus by the end of the year as 
part of the largest vaccination campaign in U.S. history. 
Abbott made the announcement yesterday morning while 
talking about the progress the state is making in 
distributing the COVID-19 vaccine. 
 
Gov. Greg Abbott said with the distribution of the COVID-19 
vaccine, ‘it is time to put shutdowns behind us.’ Abbott said 
on Thursday that more than 200,000 doses of the COVID-19 
vaccine will be distributed across Texas by the end of the 
week. The vaccine comes as the state continues grappling 
with high numbers of new coronavirus cases, hospitalizations 
and deaths. Despite those numbers, Abbott says there will be 
no shutdowns in Texas. 
 
The city of Weslaco, along with the police department, are 
inviting residents to their Toy giveaway drive-thru event. Toys 
for ages under 15 will be given away today from 3-6pm at 
Mayor Pablo Pena Park. A face mask is required and you must 
have the children with you and show a current Weslaco utility 
bill. 
 
Now you can get your flu shot in a drive-thru thanks to an 
event DHR Health is planning Saturday. Scheduled from 8:30 
to 11 a.m., the event will be held at the Health Urgent Care 
facility in Mission located on 2121 E. Griffin Parkway, Suite 16. 
 
The PSJA North Raiders have canceled their Class 6A Division 
II area round playoff game after a student-athlete within the 
program tested positive for COVID-19. PSJA North was 
scheduled to face San Antonio Taft in the area round of the 
playoffs. With this decision, Taft wins via forfeit and will 
advance to the regional semifinals. 
 
South Texas Health System Edinburg broke ground on a $100 
million hospital tower that will not only expand its bed 



capacity, but also include a new emergency room. The 
expansion project at what was formerly known as Edinburg 
Regional Medical Center will add 59 adult beds to the 
hospital, bringing the total adult bed count to 202. It is slated 
to open in the fall of 2022. 
 
The McAllen Independent School District has declared Texas 
educators as frontline workers in an effort to prioritize them 
for the COVID-19 vaccine. The district’s board of trustees 
approved the resolution from a recommendation from State 
Board of Education member Ruben Cortez. Cortez called on 
all school districts in Region One, which encompasses the Rio 
Grande Valley and four other counties, to request Governor 
Greg Abbott to declare Texas educators as frontline workers 
so that they are prioritized for the COVID-19 vaccine. 
 
The City of Pharr Police Department is forming a Mental 
Health Unit in the police department. Police officials 
announced a partnering with Tropical Texas Behavioral 
Health, to form the Mental Health Unit. 
 

2 

News:  financial, 
consumer affairs  & 
various 

96.9 KVMV 
Consumer 
News 

12-18-20 
1:40PM 

 60 
Seconds 

While the COVID-19 vaccine continues to roll out, the Food 
and Drug Administration has granted emergency use 
authorization for the first coronavirus test that consumers can 
take at home to determine if they have the virus. The agency 
says the tests will soon be available in drug stores. 
 
Honda is recalling 1.4 million late model Accords and Insights 
for a variety of safety issues. The company has told 
government safety regulators that its discovered a software 
flaw, driveshafts that can break, and window switches that 
can overheat and lead to fires. 
 
A new report from CARFAX says odometer fraud, in which a 
seller rolls back the mileage on a vehicle, is even more 
common in the digital age. The company says its actually 
easier to tamper with a digital odometer than the analog ones 
in older cars. CARFAX says fraud is up 13 percent over last 
year. 
 

3 

 L.B. Lyon shares and 
prays for various 
issues 

 96.9 KVMV 
Prayer Points 

12-18-20 
6:20AM 

 60 
Seconds 

A powerful snowstorm has swept through the north-eastern 
US, breaking records in Massachusetts, Pennsylvania and New 
York and affecting 60 million people. Parts of northern 
New York received three feet of snowfall, and New York City 
received all of last years snow total in just this one storm. 
Weather officials warned of ‘dangerous, if not impossible 
travel conditions’ as they struggled to plough icy roadways. 
Hundreds of car crashes were reported, with at least two 
fatalities. Warnings were in place for 14 states, with officials 
begging residents not to leave home unless absolutely 
necessary. Lord we pray for protection for all in this storm. 
 
Boko Haram, a radical Islamic group, is holding more than 300 
hundred schoolchildren captive in Nigeria after attacking a 
government-run secondary-school and kidnapping the 
students. The leader of the group said the children were 
being punished for ‘un-Islamic practices.’ Lord we pray for the 
safe return of these children and punishment for the 
kidnappers. 



4 

L.B. Lyon shares an 
encouraging or 
positive news 

96.9 KVMV 
An 
Encouraging 
Word 

12-18-20 
8:40AM 

60 
Seconds 

Jacqueline Mason broke down in tears when she realized she 
had gotten on the wrong bus in Belfast, Ireland, and would 
miss the designated time slot to visit her 79 year old mother 
Eileen McGrugan, who lives in an assisted car facility. Due to 
COVID-19 protocols, visits are limited to pre-scheduled half-
hour time slots. 
 
57 year old bus driver Alec Bailey felt that he had to do 
something. “It just hit my heart” he said. He explained that, 
“A lot of people have suffered this year and you’ve seen on 
the news, people not able to see their mother or their father 
in the homes and it just struck a chord with me… I 
just said to myself, I have to get this woman as close as I can 
to that home.” 
 
With a nod of approval from the other passengers, Bailey 
detoured the bus and drove Mason to her destination, 
dropped her off, then calmly went back to his regular route as 
if nothing out of the ordinary had happened. 
 
He didn’t realize that TV reporters were at the home doing a 
story about the rollout of the coronavirus vaccine for staff 
and residents there. Mason shared with reporters about her 
“hero” bus driver who got her there to see her mother. 
 
Gushing thanks to the passengers and praise for the man she 
knew only as “Alec,” Mason recounted the day’s events. 
Word of the “hero” bus driver quickly spread. It was on the 
evening news and then on social media. 
 
When Bailey’s daughter saw the story on the news she knew 
that the driver of that bus had to have been her dad. After 
confirming that he had in fact briefly commandeered the bus, 
Bailey asked his daughter how she’d found out. By then, it 
seems, Bailey was “internet famous.” 
 
He then won praises from his bosses for “going above and 
beyond the call of duty”—as well as getting a lot of good-
natured ribbing for being a “superhero” from his co-workers. 
At the end of the day, he was just happy to have helped out. 
“The smile and the joy on her face just said it all and I was just 
so pleased,” he told BBC. “It was just a nice, magical moment. 
It was just the right thing to do.” 
 

 

L.B. Lyon shares the 
rest of the news 

96.9 KVMV 
The Rest of 
the News 

12-18-20 
10:40AM 

60 
Seconds 

Faith leaders are addressing the recent Pew Research study 
that shows record-high levels of restrictions on religious 
freedom. According to CBN News, Religious Freedom 
Ambassador Sam Brownback says that in order for other 
human rights to flourish, the right of religious freedom must 
also be protected. Last month, Pew Research revealed that in 
2018, government restrictions on religion hit an all-time high 
since 2007. The study also showed that high or very high 
government restrictions peaked in 56 countries, with the 
highest restrictions being in Africa and the Middle East. 
 
A survey conducted by YouGov PLC, a polling agency, found 
that 63 percent of people would prefer it if someone gave a 
meaningful gift to someone else this Christmas rather than 
give a gift to them, The Christian Post reports. YouGovs 
survey, which included participants from nine countries, also 
found that 76 percent of participants said focusing on people 
in need is important this Christmas. Further, the majority of 



people in 6 countries have either maintained or increased 
their charitable donations despite the lockdowns from the 
pandemic affecting their income. The survey also polled 
people on whether they were optimistic about 2021, with 67 
percent of respondents thinking 2021 will be better than 
2020. Additionally, 69 percent said in 2021 ‘we could put the 
pandemic behind us.’ 
 
Will Graham…the son of Franklin Graham and grandson of 
Billy Graham…is inviting everyone to join in a special 
Christmas program he will broadcast live on Sunday, 
December 20 th , at 6pm eastern time. Will Graham will share 
a message, his wife, Kendra, will read the Christmas story 
and there will be special music.  
 

5 

Community event 
highlight 

96.9 KVMV 
On The Go 

12-19-20 
7AM 

60 
Seconds 

The City of McAllen Public Works department has opened a 
Recycling Center - Citizen Drop-Off Facility. It offers free 
services to the general public and additional services for 
McAllen residents who provide a current bill and ID. Services 
available to anyone include free paper shredding and 
electronic waste disposal as well as recycling for cardboard, 
paper, tin, aluminum, glass and plastic coded #1 & #2. A list of 
services is available at mcallenpublicworks.net. Hours of 
operations are Monday through Friday from 8AM to 430 PM 
and The facility is located at 4101 N Bensten Rd in McAllen 
 

 


