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Ms. Sherita Kennedy 

Federal Communications Commission 

Disability Rights Office 

445 12th Street S.W. 

Washington, D.C.  20554 

 

 Re:  Notice of Informal Complaint –  O’Kelley 

  Ticket No.  1847299 

 

Dear Ms. Kennedy: 

       

At the direction of WGXA in Macon, Georgia, Facility ID 58262 (the “Station”), this letter responds 

to the above-referenced Notice of Informal Complaint (the "Notice"), issued on August 14, 2017, relating to 

closed captioning. 

 

Immediately upon receipt of the Notice, the Station’s chief engineer confirmed that the closed 

captioning is working properly.  The Station’s chief engineer further explained that on or about July 19, 2017, 

a technical error occurred in the Station’s Pathfire system, which the Station uses to download programming 

feeds from syndicators, in advance of broadcast.  The Pathfire system error caused certain programs to not 

download the closed captioning code properly.  The Station’s engineer contacted its Pathfire vendor, and the 

problem was fixed on July 24, 2017.  The Station’s chief engineer then notified the complainant via email that 

the technical error had been corrected. 

 

The complainant also alleges that the Station’s “Jack Hanna” and “Family Feud” programs have been 

broadcast without closed captioning for two to three years.   Per the Station’s internal monitoring, there are no 

known issues with closed captioning prior to the July, 2017 technical incident, and the Station has not 

received any similar complaints from other viewers.  The Station receives closed captioning embedded in 

syndicated programs, which is checked by Station master control personnel at the time of download, and the 

Station passes through the closed captioning on its outgoing signal accordingly. 

 

The Station has and continues to comply with the Commission’s closed captioning rules.    

  

Please contact me if you have any questions or need any further information. 

 

Sincerely yours, 

  
      Susan E. Domozych 

      Senior Paralegal 

cc: WGXA  

 Ms. Patricia O’Kelley 


