
COMMUNITY ISSUES PROGRAM LIST- KGLF(FM)
Third Quarter 2017 (July-September)

Prepared by: Devona Porter, FCC Compliance Manager
 

The following is a listing of some of the significant issues responded to by KGLF(FM), DOSS, TEXAS, for the period of 
July 1 - September 30, 2017. The listing is by no means exhaustive. The order in which the issues appear does not reflect 
any priority or significance. All times are Pacific Daylight Time.

1. CHILD SAFETY

2. PUBLIC SAFETY

3. MENTAL HEALTH

4. FAMILY

5. DISASTER RELIEF & IMPACT



Issue Program Date Time Duratio
n

Description of Program

Crime & 
Ex-Cons

Closer Look July 2 7:00 pm 28 
minutes

Felons Learn To Live In Christ
"I was a criminal, I was thief, that's what I wanted to be; 
so when I gave my life to Christ and decided I need to 
stay out here, I didn’t know how. People that were here 
they taught me how to be a Christian man. I love 
Shepherd’s Fold." 

Frank Hammond talks with ex-cons succeeding with the 
help of re-entry ministry Shepherd's Fold. Guests include 
Exec Dir Jack Hausen, graduate and Dir. of Ops Darrell 
Elmore and Carmone Owens, owner of Exotic Upholstery 
and also a program graduate.

Related Links: Released inmates receive help with 'new 
start' Shepherds Fold - Gospel-Based Prison Re-entry 
Ministry

Crime & 
Ex-Cons

Closer Look Aug 
27

7:20 pm 8 minutes
Prison Recovery Network
Matthew Platshorn is an ex-con and the son of convicted 
felons. His mission? Connect other ex-cons with support 
and skills for building a new life after prison.

K-LOVE's Kindra Ponzio is on location at Prison 
Recovery Network.

Related Links: Prison Recovery Network

http://www.bpnews.net/46950/released-inmates-receive-help-with-new-start
http://www.bpnews.net/46950/released-inmates-receive-help-with-new-start
http://sfalabama.org/
http://sfalabama.org/
http://prisonrecovery.net/


Child 
Safety

Closer Look July 9 7:00 pm 17 
minutes Phone Apps For Child Safety

Wanna have your kid's info handy in case something bad 
happens? There's an app for that.

K-LOVE'S Billie Branham talks Gina Swankie of the FBI 
and Callahan Walsh, brother of Adam Walsh whose 
family founded the Nat'l Center for Missing & Exploited 
Children.

Related Links: Nat'l Center for Missing and Exploited 
Children FBI S.O.S. for Kids - Safe Online Surfing Safety 
Central App by NCMEC - free

Child 
Safety

News Aug 8

Aug 9

4:00 am
7:00 am
9:15 am

30 
seconds

A high school sports study conducted by the Korey 
Stringer Institute shows that many individual states are 
not fully implementing key safety guidelines to protect 
athletes from potentially life-threatening conditions, 
including heat stroke. More than 7.8 million high school 
students participate in sanctioned sports annually. KSI 
announced the results Tuesday at a news conference at 
NFL headquarters. The league partially sponsors the 
institute. "The bottom line is that many simple policy 
changes can have a massive impact when a life is 
saved," says Dr. Douglas Casa of KSI. "That is the goal 
of KSI in releasing these rankings, to prevent needless 
deaths in high school sports. We have had countless 
conversations with loved ones who have lost a 
child/sibling/grandchild/athlete. If these rankings can get 
more kids home for dinner instead of to a hospital or 
morgue, then we have succeeded. "The institute is a 
sports safety research and advocacy organization located 
at the University of Connecticut and named after the 
former Vikings star who died from exertional heat stroke 
in 2001.Sudden cardiac arrest is the leading cause of 
death for the age range. 

http://www.missingkids.com/home
http://www.missingkids.com/home
https://sos.fbi.gov/
http://www.multivu.com/players/English/7925051-ncmec-emcor-safety-central-app/
http://www.multivu.com/players/English/7925051-ncmec-emcor-safety-central-app/


Child 
Safety 
Bullying

Closer Look Aug 
13

7:00 pm 21 
minutes Mean Meme Leads To Ministry

A large purple birthmark on her face went viral to 30-
million strangers on Facebook. Crystal Hodges and her 
mom Rhonda join K-LOVE's Abby Aronoff to talk about 
beauty, faith and living with a physical difference.

Related Links:"After bullies mocked her birthmark, this 
woman became a force for kindness" (TODAY)"TO THE 
MAN WHO TURNED ME INTO A MEME" (blog)Crystal 
Hodges (official)

Child 
Safety 
Bullying

Roundtable Aug 
13

7:20 pm 8 minutes
K-LOVE Pastors: Stop Bullies!
Pastors Mike and Dave encourage victims of bullies to tell 
an adult what's going on.

Contact the Closer Look Pastors at (800)525-LOVE.
Public 
Safety

Closer Look Aug 6 7:00 pm 17 
minutes We Heart CPR

Even one minute of chest compressions/CPR can keep a 
person alive til help arrives. A 5th grade girl used CPR 
training from summer camp to save a boy from drowning.

K-LOVE's Rafael Sierra hears from cardiologist Dr. Diane 
Sobkowicz of Sutter Heart & Vascular Institute and CPR 
Hero Skylar Berry tells her rescue story.

Related Links: American Heart Association - Find a CPR 
Training Center Near You" CPR Saves More Than 
92,000 Lives Annually; Only 4 Percent of Americans 
Train Each Year" (ABC NEWS)"Teen Who Used CPR to 
Save Boy’s Life Teaches Skill at Rio Linda High School" 
(KTXL)

http://www.today.com/series/love-your-body/crystal-hodges-woman-port-wine-stain-birthmark-shares-her-story-t105230
http://www.today.com/series/love-your-body/crystal-hodges-woman-port-wine-stain-birthmark-shares-her-story-t105230
http://www.thetravelinchick.com/2016/06/to-man-who-turned-me-into-meme.html
http://www.thetravelinchick.com/2016/06/to-man-who-turned-me-into-meme.html
http://www.crystalhodges.com/
http://www.crystalhodges.com/
http://www.heart.org/HEARTORG/CPRAndECC/CPR_UCM_001118_SubHomePage.jsp
http://www.heart.org/HEARTORG/CPRAndECC/CPR_UCM_001118_SubHomePage.jsp
http://abcnews.go.com/WNT/video/cpr-saves-92000-lives-annually-percent-americans-train-44130356
http://abcnews.go.com/WNT/video/cpr-saves-92000-lives-annually-percent-americans-train-44130356
http://abcnews.go.com/WNT/video/cpr-saves-92000-lives-annually-percent-americans-train-44130356
http://fox40.com/2016/12/13/teen-who-used-cpr-to-save-boys-life-teaches-skill-at-rio-linda-high-school/
http://fox40.com/2016/12/13/teen-who-used-cpr-to-save-boys-life-teaches-skill-at-rio-linda-high-school/
http://fox40.com/2016/12/13/teen-who-used-cpr-to-save-boys-life-teaches-skill-at-rio-linda-high-school/


Public 
Safety 
Mentoring

Closer Look Sep 3 7:00 pm 7 minutes
Bigs In Blue: Police Outreach
Police officers in a dozen cities volunteer as Big 
Brothers/Big Sisters. K-LOVE's Tracy Lynn has details.

Related Links: Bigs In Blue - Big Brothers/Big Sisters of 
America

Public 
Safety 
Human 
Trafficking

Closer Look Sep 3 7:15 pm 14 
minutes 'Priceless Alaska' Mentors Trafficked Girls

Ministry founder Gwen Adams tells K-LOVE's Becky 
Hansen how she and "a bunch of crazy church 
ladies" battle human trafficking. 

"I’m telling you, I’m watching these women who maybe 
never gave their life away beyond bake sales and VBS 
before fighting this crime in Alaska."

Related Links: Priceless Alaska - Redefine Worth
Marriage Roundtable July 9 7:20 pm 11 

minutes K-LOVE Pastors: How-To Connect With Your 

Husband/Wife

Staff Meetings and Prayer Hugs can make your marriage 
better. Pastors Dave and Bill explain.
Call the Closer Look Pastors 800-525-LOVE(5683)

http://www.bbbs.org/bigs-in-blue/
http://www.bbbs.org/bigs-in-blue/
https://www.pricelessalaska.org/


Marriage Closer Look July 
16

7:00 pm 27 
minutes Man-Talk On Marriage

Men respond to media mockery of husbands, discuss the 
importance of having a woman's respect and explore 
what it means to cherish their wives.

K-LOVE's George Rath gets input from successful 
authors Dr. Emerson Eggerichs of Love and Respect 
Ministries and Gary Thomas author of 'Sacred Romance' 
and 'Cherish.'

Related Links:Love and Respect : relationship 
adviceGary Thomas (official)

Disabilities Closer Look July 
23

7:00 pm 27 
minutes Kids Learn About Disabilities

Your child sees a wheelchair, a prosthetic leg or a service 
dog and they have questions. “A Touch of 
Understanding” teaches school kids what to say when 
they meet a person with a disability.

K-LOVE's Billie Branham talks with ATOU founder Leslie 
DeDora and board members Bob Schultz and Darlene 
O'Brien, a woman who is blind and shares her story with 
students.

Related Links:A.T.O.U. - A Touch of Understanding 
(official)

http://loveandrespect.com/
http://loveandrespect.com/
http://www.garythomas.com/
http://www.touchofunderstanding.org/
http://www.touchofunderstanding.org/


Family & 
Foster 
Care

Closer Look July 
30

7:00 pm 15 
minutes Churches Partner With Texas Gov't For Foster Kids

A unique cooperation between the Christian community 
and the Texas Dept. of Family and Protective Services 
aims to ease the state's foster care crisis. K-LOVE’s 
Felipe Aguilar hears from Pastor Eric C. Hallback Sr. of 
the Rock Faith Center in El Paso and Felicia Mason-
Edwards, regional administrator of faith-based initiatives 
with TXDFPS.

Related Links: "Children sleeping in CPS offices spiked 
in March, mystifying Texas officials," (Dallas News)TX 
Dept of Family and Protective Services: A New 
Partnership for Children (official)Bio - Pastor Eric C. 
Hallback Sr. - The Rock Faith Center El Paso The Care 
Portal

Family & 
Foster 
Care

Closer Look July 
30

7:15 pm 13 
minutes Foster Care Averted with ‘Miriam’s Hope’

Keeping children out of foster care is the primary goal of 
a residential program in Hastings, Nebraska. Ministry 
founder Luke Kliewer was once himself a foster child and 
knows the pain of being in ‘the system.’“We are really 
interested in catching these families before that 
happens.” K-LOVE’s Joel Reagan reports.

Related Links: Miriam's Hope (Facebook)Miriam's Hope 
(website)

https://www.dallasnews.com/news/child-protective-services/2017/04/14/children-sleeping-cps-offices-spikes-march-mystifying-texas-officials
https://www.dallasnews.com/news/child-protective-services/2017/04/14/children-sleeping-cps-offices-spikes-march-mystifying-texas-officials
https://www.dfps.state.tx.us/Adoption_and_Foster_Care/CHILD/Faith_Based_Chronicle.pdf
https://www.dfps.state.tx.us/Adoption_and_Foster_Care/CHILD/Faith_Based_Chronicle.pdf
https://www.dfps.state.tx.us/Adoption_and_Foster_Care/CHILD/Faith_Based_Chronicle.pdf
http://www.rockfaithcenter.com/AboutTheRock/PastorEric.aspx
http://www.rockfaithcenter.com/AboutTheRock/PastorEric.aspx
https://careportal.org/
https://careportal.org/
https://www.facebook.com/Miriams-Hope-462195593976293/
https://www.miriamshope.com/
https://www.miriamshope.com/


Youth & 
Mentoring

Closer Look Sep 
17

7:00 pm 18 
minutes Challenge Academy for At-Risk Kids

In nearly every U.S. state the Nat'l Guard offers troubled 
teens a FREE, 6-month, residential program to get their 
futures on back on track.

K-LOVE's Alex Gregory talks with Maj. Peter Lewis of the 
CA Nat'l Guard Challenge Academy and Dir. Peter 
Thomas of Challenge Academy, IL Nat'l Guard.

Related Links: Nat'l Guard Youth Challenge: Find 
Program Near You" A Last Second Chance: 'CBS News 
follows high school dropouts trying to turn their lives 
around"

Addiction Closer Look July 
23

7:30 pm 20 
minutes

Celebrate Recovery

A talk with Celebrate Recovery group leader Debbie 
McKinney about how this faith-based program is 
addressing the problem of alcohol and drug addiction in 
their community.
- An overview of the Celebrate Recovery program and 
why Fredericksburg Baptist Church has this program in 
place to help not only church members, but the 
community in general.
- What takes place in the Celebrate Recovery 
program and what impact is the program making in 
people’s lives.
-  Why it's important for people that are recovering from 
an addiction to focus on moving forward and not on 
looking back to their mistakes.
- Success story.

Mental 
Health

Roundtable Aug 6 7:20 pm 8 minutes
K-LOVE Pastors: Why Cutters Cut
Closer Look Pastors Mike and Dave explain why some 
kids use sharp objects to relieve stress.

Call the Closer Look Pastors 800-525-LOVE.

https://www.jointservicessupport.org/NGYCP/
https://www.jointservicessupport.org/NGYCP/
http://www.cbsnews.com/national-guard-challenge-academy/
http://www.cbsnews.com/national-guard-challenge-academy/
http://www.cbsnews.com/national-guard-challenge-academy/


Mental 
Health 
Technolog
y

Closer Look Sep 3 7:10 pm 7 minutes
"No Phones" Zone: Coffee and Community
Some college kids in Ohio turn off their phones on 
Tuesdays. K-LOVE's Billie Branham finds out why.

Related Links: "Coffee and Community Night Fosters 
Conversation," Cedarville University.

Mental 
Health 
Vets & 
PTSD

Closer Look Aug 
20

7:00 pm 20 
minutes Combat Vet Helps Others Fight PTSD

Shield of Faith Missions connects U.S. soldiers at high-
risk for suicide to a renewed purpose through community 
service. SOF also reaches soldiers and educates civilians 
about PTSD using a dramatic documentary featuring 
combat testimonials: "Surrender Only To One."

K-LOVE's Alex Gregory talks with SOF president U.S. 
Army Lt. Colonel Damon Friedman who personally 
survived combat in Afghanistan's Valley of Death.

Related Links: Shield of Faith Missions 
(official)"Surrender To Only One" Movie Trailer

Mental 
Health 
Vets & 
PTSD

Closer Look Aug 
20

7:20 pm 8 minutes
Care Packs and Camps Battle PTSD
Spotlight on a ministry that remembers deployed soldiers 
with tastes of home and offers a safe place to heal from 
spiritual and emotional effects of war. K-LOVE'S Monika 
Kelly talks with Ed McClelland of Operation Creekside

Related Links: Operation Creekside (official)
Mental 
Health

Roundtable Sep 
17

7:20 pm 8 minutes
K-LOVE Pastors: Trauma/Emotional Pain
Closer Look Pastors Mike, Josh and Dave encourage you 
to seek healing for emotional injuries.

Call the Closer Look Pastors at 800-525-LOVE.

https://www.cedarville.edu/Offices/Public-Relations/CampusNews/2017/SLP-Starts-Coffee-and-Community-Nights.aspx
https://www.cedarville.edu/Offices/Public-Relations/CampusNews/2017/SLP-Starts-Coffee-and-Community-Nights.aspx
https://sofmissions.com/
https://sofmissions.com/
http://thesurrendermovie.org/
http://operationcreekside.org/


Health & 
Fitness

Closer Look Aug 
27

7:00 pm 18 
minutes Joys of Cycling

Jump on your bike for fun or exercise or to save money 
on your work commute. Cities across America are more 
rider-friendly than ever.

K-LOVE's Rafael Sierra talks with Alex Doty, Exec. Dir. of 
The League of American Bicyclists.

Related Links: The League of American Bicyclists
Faith & 
Religion

Closer Look Sep 
10

7:00 pm 28 
minutes Stories of Former Muslims Turning to Jesus

A Muslim terrorist converted to Christianity after a bomb 
nearly took his life. A Palestinian Arab once committed to 
destroying Israel now ministers the love of Jesus to the 
Jews he once hated. K-LOVE'S Marya Morgan hears 
real-life experiences from Iran, Lebanon and Syria from 
Tom Doyle, American missionary and author of "Standing 
In the Fire: Courageous Christians Living in Frightening 
Times."

Related Links: Facebook: 8thirty8 - Prayer for Christians 
in the Middle East God's Heart is Big Enough (Tom Doyle 
- bio)  

Immigratio
n

Closer Look Sep 
24

7:00 pm 12 
minutes Korean-Americans Can Call KFAM

Korean immigrants in the U.S. can find it especially 
difficult to talk about issues like domestic abuse or mental 
illness. K-LOVE's Dan Beck talks with Connie Jung Cho 
of Korean American Family Services about KFAM's 
commitment to help to this very traditional and 
linguistically-isolated community.

Related Links: Korean American Family Services

http://www.bikeleague.org/
https://www.facebook.com/8thirty8/
https://www.facebook.com/8thirty8/
http://www.watermark.org/blog/gods-heart-is-big-enough
http://www.watermark.org/blog/gods-heart-is-big-enough
http://kfamla.org/


Technolog
y – Cyber 
Security

News Aug 
10

3:00 am
9:40 am
10:15 
am

20 
seconds

A new wrinkle in smart technology serves as a reminder 
for consumers to be cautious, as the tiny chip in your 
credit card can fall out and then be used by someone 
else to access your credit card information.

Technolog
y – Cyber 
Security

News Sep 8 3:00 am
4:00 am
8:40 am
9:15 am
10:40 
am
11:15 
am
2:40 pm

30 
seconds

Credit monitoring company Equifax says it’s been hit by 
hackers. Over 140-million of our personal info has been 
exposed. Social security numbers, birthdays, addresses 
and more may be compromised.

Technolog
y – Cyber 
Security

News Sep 
13

Sep 
14

Sep 
15

5:00 am
10:40 
am
4:00 am
8:15 am
3:00 am

30 
seconds

Make sure to protect your credit – already starting to 
see an increase fraud, likely connected to the recent 
Equifax data breach. It’s rare for them to admit it but the 
Federal Trade Commission says it’s looking into the 
breech at Equifax. Personal info for 143 million of us was 
compromised. Active-duty service members among the 
143 million Americans affected by the Equifax data 
breach may be more vulnerable to its potential fallout, 
one consumer advocacy group said.  



Technolog
y – Cyber 
Security

News Sep 
21

4:00 am 20 
seconds

Hackers broke into Equifax's computer systems in March, 
two months earlier than the company had previously 
disclosed, according to a Wall Street Journal report .That 
gave the intruders months to probe vulnerabilities and 
eventually gain access to the data of 143 million 
Americans. The Journal cited a report from the Mandiant 
unit of security firm FireEye that was sent to some 
Equifax customers this week.The breach on March 10 
came two days after security researchers at Cisco 
Systems warned of a flaw in an open-source software 
package called Apache Struts. One expert told the 
Journal that hackers probably found the Equifax server by 
"spamming" the internet for computers with that flaw.The 
attackers then essentially cased the Equifax system for 
several weeks, the Journal reported. They eventually 
gained access to Equifax usernames and passwords, as 
well as "documents and sensitive information stored in 
databases, between May and late July, according to the 
Mandiant report, according to the Journal.  

Technolog
y – Cyber 
Security

News Sep 
26

8:15 am
9:40 am

20 
seconds

Equifax CEO Richard Smith is retiring effective 
immediately as the credit reporting agency tries to clean 
up the mess left by a damaging data breach that exposed 
highly sensitive information about 143 million Americans. 
The shake-up announced Tuesday comes after Equifax 
disclosed that hackers exploited a software flaw that the 
company didn't fix to heist Social Security numbers, 
birthdates and other personal data that provide the keys 
to identify theft.

Economy - 
Gas

News Aug 
25

3:00 am
9:15 am

20 
seconds

Harvey is set to impact not just those of us living in 
Texas. Some refineries in the Gulf are being shut down, 
likely raising our gas prices…

https://www.wsj.com/articles/hackers-entered-equifax-systems-in-march-1505943617
https://apnews.com/68e36912eb4047dbbb532192e6648479


Economy - 
Gas

News Aug 
28

Aug 
29
Aug 
31

4:00 am
5:00 am
1:40 pm
10:15 
am

30 
seconds

GAS/Economy - Massive flooding caused by Tropical 
Storm Harvey along Texas' refinery-rich coast could have 
long-standing and far-reaching consequences for the 
state's oil and gas industry and the larger U.S. economy. 
The storm's remnants left much of Houston underwater 
on Sunday, and the National Weather Service says it's 
not over yet: Some parts of Houston and its suburbs 
could end up with as much as 50 inches of rain. With the 
heavy precipitation expected to last for days, it's still 
unclear how bad the damage will be, but there is already 
evidence of widespread losses. Key oil and gas facilities 
along the Texas Gulf Coast have temporarily shut down, 
and flooding in the Houston and Beaumont areas could 
seriously pinch gasoline supplies. Companies operating 
in the Gulf of Mexico have evacuated drilling platforms 
and rigs, crimping the flow of oil and gas. Experts believe 
gasoline prices could increase as much as 25 cents a 
gallon.



Economy – 
Gas

News Aug 
31

Sep 1

10:15 
am
11:40 
am
1:40 pm
3:00 am
4:00 am

30 
seconds

Energy Secretary Rick Perry said Thursday he is 
releasing 500,000 barrels of crude oil from an emergency 
stockpile in a bid to prevent gasoline prices from spiking 
in the wake of disruptions caused by Harvey. Perry said 
he's authorized immediate shipments of crude to the 
Phillips 66 refinery in Lake Charles, Louisiana. The oil will 
be replenished under an exchange arrangement similar 
to a loan. The Energy Department will review other 
requests for oil from the Strategic Petroleum Reserve, an 
emergency stockpile that guards against supply 
disruptions, a spokeswoman said. The petroleum reserve 
was created in the wake of the 1970s Arab oil embargo. 
The reserve stores oil at four underground sites in Texas 
and Louisiana. Gasoline prices have increased by at least 
10 cents a gallon since Harvey came ashore and caused 
record flooding, shutting down oil refineries along the 
Texas and Louisiana coasts. More than one-fifth of U.S. 
refining capacity has been shuttered, according to S&P 
Global Platts Pump prices have surged. The average for 
a gallon of regular gasoline has risen from about $2.35 a 
week ago to $2.45 now, AAA reported. The price spike is 
more dramatic in some states such as Georgia, where the 
average cost per gallon of regular gas has climbed from 
$2.22 a week ago to $2.39 now. It could take two weeks 
or longer before big refineries in the Houston area can 
recover from a record-setting deluge and resume normal 
operations.

Economy – 
Air Fairs

News Aug 
28

5:00 am
7:00 am

20 
seconds

Air Travel - Harvey's toll on air travel in the U.S. is set to 
extend into Monday, with the tracking service 
FlightAware.com reporting that more than 1,400 flights 
already have been canceled. That's in addition to more 
than 2,000 canceled over the weekend.



Disaster 
Relief

Public Service Promo Aug 
25-
Sep 
10

Afternoons 
20
Mid-Days 
29
Morning 
Drive 24
Nights 30
Overnights 
13
Weekends 
71
Total 187

60 
seconds

In support of those who experienced the devastation of 
Hurricanes Harvey and Irma, we aired a public service 
promo to raise support for our ministry partner, Convoy of 
Hope.

Public Service Announcements featuring various 
Christian artists aired between August 26 and September 
10 encouraging listeners to get involved with recovery 
efforts for those affected by Hurricane Harvey. The 
announcements supported the efforts of Convoy of Hope 
with whom K-LOVE has partnered to provide an avenue 
for listeners to help those in Houston and the surrounding 
areas.  Convoy of Hope provides water, food and hygiene 
kits to those affected by natural disasters. 


