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PROGRAM INDEX 

WBZ-TV News on TV38 – WBZ-TV News on TV38 anchored by Paula Ebben and Liam Martin.  The 

newscast delivers a contemporary hour of news filled with comprehensive coverage of local politics, 

community events, medical updates, and issues of importance in the community.  In addition, issues 

related to government, politics, business, financial issues, corruption and crime are explored in-depth 

during the station’s newscasts. 

 

 

 

 



WBZ-TV News on TV38 

Business and Political: 

4-7-20 

Nick Emmons reports on how the New Balance manufacturing facility in Lawrence, MA is producing 

prototypes for face masks and hopes to scale production using other New England factories. 

4-8-20 

Kristina Rex reports on how fishermen are losing money due to restaurant shut downs.  One group is 

now selling direct to consumers using the internet.  They are moving their business from restaurant 

groups right to consumers stuck at home. 

4-8-20 

Beth Germano reports on local businesses impacted by the coronavirus.  Her report highlights the 

difficulties they are facing applying for small business loans offered by the federal government. 

4-14-20 

Christina Hager reports on how Northeastern University has been offering coronavirus modeling support 

to the federal government.  Her report says people will still have to maintain caution but things should 

reopen this summer.  The elderly should still have smaller gatherings, less travel, and always wear 

masks. 

4-16-20 

Kristina Rex reports on President Trump’s plan to reopen the government.  Locally, here in 

Massachusetts, Governor Baker says he will set the reopening standards. 

4-20-20 

Kristina Rex reports on the new unemployment benefits offered to those who are classified as self-

employed or in the “gig economy.”  She talked to a local hair stylist applying for help and explains who 

can apply. 

4-20-20 

Tiffany Chan reports on local pot shops pleading with the state to let them get back into business.  When 

Governor Baker announced that only essential businesses could remain open, medical marijuana 

dispensaries were given that distinction, however recreational marijuana dispensaries were told they 

had to close.  The governor said he was closing recreational dispensaries, in part, to keep people from 

traveling to Massachusetts. 

4-21-20 

Ken Macleod reports on Massachusetts Governor Charlie Baker closing public schools for the rest of the 

year.  He spoke to students who are disappointed but understand it’s in the interest of public health. 

 



4-21-20 

Nick Emmons reports on the economic fallout of coronavirus.  He reports on food bank lines stretching 

four hours long in hard hit and coronavirus hot spot of Chelsea, MA. 

4-27-20 

Ken Macleod reports on Massachusetts coronavirus numbers plateauing in the state.  He says the 

governor wants to see declining numbers before he can think again about reopening the state. 

4-29-20 

Kristina Rex reports on a Worcester Wal-Mart store shuttered due to a coronavirus outbreak.  More 

than 20 employees were sick and the facility is now undergoing a deep cleaning. 

4-30-20 

Cheryl Fiandaca reports on massive unemployment and people who are depending on government aide.  

However, some vital checks are delayed.  Cheryl spoke to a tax expert on why they are delayed. 

5-7-20 

Liam Martin interviews former Democratic Presidential nominee Pete Buttigieg as a part of our 2020 

Campaign.  Buttigieg explains why he is supporting Joe Biden for president especially in this pandemic. 

5-8-20 

Nick Emmons reports on restaurants reopening.  He reports that owners are looking at using their 

outdoor parking lots as eating spaces to give more space and fresh air sanitation. 

5-13-20 

Kate Merill reports on the rough job market for new college graduates.  She offers important critical skill 

advice from a job expert that could make a person more marketable. 

5-14-20 

Liam Martin interviewed Senator Ed Markey.  They spoke about relieving the economic strain for 

Massachusetts and providing consumer protections for airline customers. 

5-18-20 

Tiffany Chan reports on the outrage of Massachusetts restauranteurs who cannot reopen but their New 

Hampshire counterparts can.  They are also upset that Governor Baker didn’t give owners a clear 

timeline for reopening. 

5-19-20 

Ken MacLeod reports on an Oxford gym owner reopening his facility to members despite the governor’s 

order to stay closed.  The owner says he can’t afford to remain shut.  He went on to state his members 

are safe and the governor’s extended orders are onerous. 

 



5-19-20 

Nick Emmons reports on the closing of a Worcester candlepin bowling alley.  It marks the last candlepin 

alley in the city where the sport is credited with being invented. 

6-3-20 

Liam Martin interviews Suffolk County DA Rachael Rollins about her statements after the death of 

George Floyd.  She responded to criticism from the Boston’s Police Union. 

6-4-20 

Christina Hager reports on the plan for retail stores to reopen to shoppers.  Businesses are trying to get 

ready despite not knowing exact timelines and restrictions. 

6-5-20 

Paula Ebben reports on the future of air travel in the wake of the coronavirus outbreak.  Travel expert 

Peter Greenberg tells passengers not to expect social distancing, to clean seat surfaces, and be prepared 

to limit contact with TSA agents. 

6-8-20 

Kristina Rex reports on outdoor seating at sit-down restaurants reopening in phase two.  Both 

restaurants and patrons are excited for the changes in the wake of the COVID-19 outbreak. 

6-9-20 

Kristina Rex reports on the trouble Somerville restaurants are having in the midst of reopening.  

Statewide restaurants are open for outdoor seating, but in Somerville the city has extended its 

lockdown, hurting local business. 

6-17-20 

Ken Macleod reports on a delivery delay of Amazon packages on the Cape.  He spoke to two Amazon 

customers who say their packages have been severely delayed in a West Yarmouth UPS location.  UPS 

says they are aware of the issue and packages are still being delivered in an appropriate timeframe.  

6-18-20 

Juli McDonald reports on the surge in home sales outside the city.  Realtors are finding buyers who want 

to move out of the crowded apartment complexes due to the coronavirus threat.  

6-19-20 

Kristina Rex reports on pool sales being up with the coronavirus and social distancing.  Since the 

pandemic began, backyard pool sales have surged.  Officials are warning about pool safety.  “We’re 

multitasking with kids and work” said DA Marian Ryan “and for that reason we are begging people to be 

extra vigilant.”   

 

 



6-22-20 

Ken Macleod reports on the reopening of indoor dining with restrictions and other personal services 

such as spas, massage therapy and nail salons.  Businesses are happy to see customers, but are worried 

about making money safely. 

6-23-20 

Liam Martin interviews Congressman Joe Kennedy about his exchanges with Doctor Anthony Fauci, who 

testified on Capitol Hill.  Kennedy said he is worried about the federal response as he sees progress in 

Massachusetts. 

6-24-20 

Nick Emmons reports on a call by social activists to further defund Boston Police and move more funds 

to social services.  Mayor Marty Walsh has moved 12 million dollars, but critics say that is not enough. 

6-25-20 

Kristina Rex reports on the plans for Massachusetts schools to reopen in the fall.  She speaks with local 

educators who evaluate Governor Baker’s plans. 

6-30-20 

Ken Macleod reports on Massachusetts Governor Charlie Baker loosening restrictions for seven 

Northeast states to Massachusetts, while imposing a 14-day quarantine on other visitors.  This is due to 

the Northeast states doing well in regards to coronavirus numbers, while other states are seeing 

skyrocketing rates. 

Health and Medical: 

4-1-20 

Kristina Rex reports on a 31-year-old man who died of the coronavirus.  She spoke to his family who said 

his symptoms came on quickly.  They are stressing everyone take the virus seriously. 

4-1-20 

Ken Macleod reports on Governor Baker touring a makeshift field hospital in the DCU Center.  That 

location plus the Boston Convention Center will now serve as backup hospitals. 

4-2-20  

Nick Emmons reports on the efforts to transform Boston’s Convention Center to a field hospital.  The 

governor says it could host many patients during the surge of COVID-19 patients and keep homeless 

individuals off the street in safe/clean places. 

4-3-20 

Ken Macleod reports on Governor Baker’s new initiative that will do more invasive tracing of 

coronavirus patients and who they have come into contact with. 

 



4-3-20 

Nick Emmons reports new guidance from the CDC encouraging people to wear masks in the wake of the 

coronavirus.  He explains the Surgeon General’s recommendations and how to properly use the masks. 

4-6-20 

Anaridis Rodriguez reports on a Taunton hospital that is being transformed into local COVID-19 hospital.  

Local leaders and residents are up in arms that they were not consulted and fear that their treatment 

sites could be much further away. 

4-8-20 

Katie Brace reports on so called “hot spots” of Revere, Chelsea, and Brockton in the coronavirus 

diagnoses.  We also learned the state is now collecting information on race and ethnicity of those 

diagnosed to further study them. 

4-9-20 

Juli McDonald reports now that people are being advised to use gloves and paper masks to cover their 

faces, these items are being found discarded on local streets.  Swampscott, MA will start enforcing 

littering fines. 

4-9-20 

Bill Shields reports on a Marshfield man who spent two weeks at South Shore Hospital battling COVID-

19.  Curtis Atkins remarks on the quality care he received plus how he still needs more time to recover 

from the virus at home. 

4-10-20 

Ken MacLeod reports Governor Baker is asking people to use a face mask to help contain the virus.  It 

comes as the first field hospitals open up preparing for the surge. 

4-10-20 

Anaridis Rodriguez reports on how and why Chelsea, MA has become a coronavirus “hot spot”.  High 

density and low testing are among the issues helping to fuel the spread. 

4-16-20 

Cheryl Fiandaca reports on the surge of deaths at local long term care facilities across the state.  She 

spoke to an independent geriatric nurse practitioner who says these facilities are understaffed and 

underfunded which could lead to outbreak. 

4-17-20 

Kristina Rex reports on a Hingham man who was on a ventilator for 32 days battling coronavirus.  He has 

survived and has been moved to rehab.  Rex spoke to his family about how the victim was in good health 

and the virus took him down suddenly and rapidly. 

 



4-17-20 

Beth Germano reports on the second supermarket worker to die of Coronavirus in the state.  The 

worker’s son spoke to Germano who says he was a hard worker and great father. 

4-22-20 

Ken Macleod reports on the governor stressing the surge is currently here in Massachusetts.  He 

promises to keep increasing testing as he stresses social distancing. 

4-23-20 

Ken Macleod reports on a decline in emergency room visits with the coronavirus pandemic.  Doctors are 

worried that many urgent cases are not being seen due to people being afraid to visit the hospital. 

4-27-20 

Dr. Mallika Marshall reports on using nitric oxide in coronavirus cases.  Researchers at Mass General are 

looking into how nitric oxide could improve recovery and keep patients out of intensive care. 

4-28-20 

Christina Hager reports on the advances of coronavirus antibody testing in Massachusetts.  She reports 

on two new companies expanding testing to see if people had been previously exposed. 

4-28-20 

Paula Ebben reports on the threat of coronavirus to our pets.  She reports on a local veterinarian saying 

the risk is low to animals but there can be disease transmission to pets. 

4-29-20 

Katie Brace reports on the Massachusetts trials of the anti-malarial drug Remdesivir.  Today the federal 

coronavirus task force says the drug is showing promise in the treatment of the coronavirus. 

5-1-20 

Ken MacLeod reports on Governor Baker’s order for everyone to wear masks when they are in public.  

The order is to help prevent the spread of COVID-19 as the state hopes to emerge into reopening. 

5-2-20 

Christina Hager reports a nurse at a Framingham prison is concerned about working conditions.  She 

says the nursing staff has been asked to reuse personal protective equipment which is unsanitary and 

unsafe. 

5-4-20 

Christina Hager reports on a Rutland police detective battling the coronavirus.  His family is looking for 

blood antibodies from people who survived to help him battle the disease. 

 

 



5-5-20 

Dr. Malika Marshall answers viewer questions about coronavirus.  She took questions ranging from low 

positive rates in testing, would certain juices kill the coronavirus, safe takeout food handling and proper 

contact lenses handling. 

5-6-20 

Bill Shields reports on the impact of coronavirus and cancer treatment.  Doctors at Dana Farber say 

people have been delaying and postponing screenings/treatments due to the virus and that could be 

harmful to their health. 

5-12-20  

Louisa Moller reports on Erin Bromage, a U-Mass professor, who’s blog translates published material 

and data from scientists into language that is understandable to help people navigate through the 

pandemic. 

5-18-20 

Louisa Miller reports on two infectious disease doctors describing what is safe and what is not safe to do 

this summer during the coronavirus outbreak.  The experts include Dr. Erin Bromage of U-Mass 

Dartmouth and Dr. Helen Boucher of Tufts Medical Center. 

5-20-20 

Louisa Moller reports on a Rowley nursing home refusing to test their patients for COVID19.  They feel 

the test is invasive for patients and they have their own safety protocols. 

6-3-20 

Beth Germano reports on the new guidelines with coronavirus and nursing homes.  Patients are now 

allowed to visit with family and friends outside.  WBZ captured a special reunion between a son and his 

mother. 

6-10-20 

Christina Hager reports on the City of Boston urging recent protest participants to get tested for the 

coronavirus.  This is because of their proximity to big groups.  The city has set up a new pop up testing 

site in Roxbury for people to get tested. 

6-12-20 

Juli McDonald reports on an increased sighting of Lion’s mane jelly fish off our shores.  They can be 

harmful to humans with their bites.  

6-22-20 

Louisa Moller reports on the tough decisions for some senior citizens asked to go back to work despite 

the lingering coronavirus threat.  She spoke to a New Hampshire liquor store worker who fears going 

back to work with his conditions of COPD, heart disease and diabetes. 



6-24-20 

Ken Macleod reports on a new report citing major failures at the Holyoke Soldiers’ Home.  The state run 

veterans nursing home made multiple errors in infection control leading to a rampant COVID-19 spread. 

6-29-20 

Juli McDonald reports on the flooding of Norwood Hospital.  Nearly 6 inches of rain fell in a few hours, 

flooding the complex.  At least 100 patients have been evacuated and about 30 were moved to other 

hospitals. 

Law, Safety and Security: 

4-7-20 

Katie Brace reports on a Salem, MA supermarket worker who died of the coronavirus.  The state is now 

taking action to reduce shoppers and store worker exposure by limiting store capacity to 40 percent. 

5-4-20 

Katie Brace reports on the shutdown of a Quincy Wal-Mart.  A worker died from the illness there and 

eleven other employees have tested positive for the disease. 

5-5-20 

Jim Smith reports on a deadly house fire in Hanson.  The victim was a mother and a nearby school 

teacher.  The cause of the fire remains under investigation.   

5-6-20 

Kristina Rex reports on a Somerville bicyclist killed in an Arlington vehicle crash.  His family says the 

intersection of the crash is a known dangerous spot and changes need to be made. 

5-8-20 

Katie Brace reports on the cancellation of the Boston Pops’ celebration on July 4th.  The mayor says 

despite its historic nature the event will be cancelled for public health reasons.  

5-11-20 

Nick Emmons reports on a Mashpee ice cream shop owner who dealt with verbally abusive customers.  

They were not happy with the new coronavirus safety measures put into place.  That owner put out an 

online message to treat his teen employees well and they are only concerned with everyone’s safety. 

5-11-20 

Louisa Moller reports on new office safety practices being put into place for when employees return to 

work.  Spacing, working from home, and new safety devices will be part of keeping everyone safe 

 

 

 



5-12-20 

Jim Smith reports on a Brockton DPW truck that fell into a massive sinkhole.  The DPW was doing sewer 

work in the area.  Nobody was hurt as a result of the incident.  The city is blaming aging infrastructure 

for the incident. 

5-13-20 

Katie Brace reports on an abandoned mill fire in Norton.  Luckily no one was hurt but fire investigators 

are looking for tips in this possible arson. 

5-14-20 

Mike LaCrosse reports on an influx of orders for Plexiglas for shops to reopen.  Businesses hope it will 

give their customers a sense of safety for them to open up. 

5-15-20 

Kate Merrill reports on what the new normal will look like post-pandemic.  Her report focused on how 

schools will have to maintain social distancing, spread out class/bus schedules, and possibly deliver 

lunches to classrooms to slow mass gatherings. 

5-15-20 

Nick Emmons reports on the reopening of a drive-in theater in Milford, New Hampshire.  It turned out to 

be a popular spot as people can watch movies but still maintain much needed separation. 

5-20-20 

Juli McDonald reports on a possible monkey on the loose in Tewksbury.  Police are warning people to 

stay away from the animal while a local vet says it could pass disease to humans. 

6-1-20 

Kristina Rex reports on the presence of Boston Police and the National Guard to keep the city safe.  It 

comes after a day of widespread protest and looting Sunday. 

6-1-20 

Nick Emmons reports on a black owned business that was looted during the Sunday night protest.  Some 

of the owners said they support the police accountability movement. 

6-4-20 

Jim Smith reports on the attack of an 82-year-old man for holding a President Trump sign in Fall River.  

His accused attacker is 27 years old and is facing a host of charges. 

6-8-20 

Nick Emmons reports on Cambridge protesters calling for the defunding of police departments.  They 

feel the money would be better spent on social services especially after the wake of George Floyd’s 

death. 



6-9-20 

Nick Emmons reports on surveillance images released by the FBI in connection to the burning of a 

Boston police car during protests.  As WBZ security analyst Ed Davis told us, those cruisers are 

dangerous because they have ammunition which could fly during a fire. 

6-10-20 

Nick Emmons reports on the beheading of the Christopher Columbus statue in Boston.  Local indigenous 

groups are calling for the statue to remain down because of the history of enslaving people and 

violence. 

6-11-20 

Juli McDonald reports on a moose that was loose in Lowell.  Environmental officers were able to 

tranquilize the animal and relocate it back in to the woods.  

6-15-20 

Tiffany Chan reports on a four-year-old boy pulled from a Shirley pool.  We learned that an off-duty 

firefighter jumped into action to help in the resuscitation efforts. The child was medflighted to a Boston 

hospital where he’s receiving treatment. 

6-15-20 

Juli McDonald reports on former Ebay employees charged in federal court with harassing a Natick 

couple for writing a tough article about the company.  They are accused of sending a bloody pig head 

mask, a book about death, and even traveling to their home to harass the Natick couple. 

6-16-20 

Nick Emmons reports on a Providence firefighter who claims he was racially profiled by local police 

outside his firehouse.  Terrell Paci was pulled out in an aggressive manner out of his car despite not 

having done anything.  The Providence Police Department reviewed body camera footage says there 

was no bias, but the encounter could have been better handled.  Now Paci wants to make changes in 

the city and work with police to help facilitate better relationships. 

6-17-20 

Kristina Rex reports on the murder of a woman in Braintree.  Police believe a former neighbor came to 

the house dressed as a delivery man and shot and killed school nurse, Laurie Melchionda.  Former 

students are shocked and say they loved working with her at the school. 

6-19-20 

Liam Martin reports on an emergency beach rescue of a boy and his mother trapped in sand on Nauset 

Beach.  The fire chief tells WBZ people should never be buried in the sand above their knees.  Sand 

entrapment can be quite serious. 

 

 



6-23-20 

Kristina Rex reports on a death investigation in Lowell.  Neighbors and the DA later confirmed a woman 

was shot and killed while in her car.  Investigators believe it was a targeted attack. 

6-25-20 

Cheryl Fiandaca reports on the proposed changes at the Holyoke Soldiers’ Home in the wake of a 

scathing report.  The state wants to improve oversight, training and staffing levels. 

6-26-20 

Kristina Rex reports on a Waltham woman sexually assaulted in her own home.  Police are giving out a 

description and circumstances of the crime.  It has neighbors on edge. 

6-12-20 

Kristina Rex reports on a Bedford VA patient missing for a month was found dead.  The victim was found 

in a staircase on the property.  WBZ spoke to the district attorney who says a full investigation is 

underway.   

Community and Culture: 

4-1-20 

Juli McDonald reports on a Boston police officer who paid for a woman’s groceries after her card was 

declined.  The city and the officer say we all need to be kind to each other during the coronavirus 

outbreak. 

4-2-20  

Ken MacLeod reports on the successful landing of person protective equipment from China thanks to 

the Patriots plane.  It was a successful mission thanks to coordination between Massachusetts Governor 

Charlie Baker, the Patriots, and the Chinese government. 

4-6-20 

Ken Macleod reports on a new state relief fund.  The Massachusetts COVID-19 Relief Fund is to help 

those most impacted by the coronavirus crisis. Philanthropists helped start the account and the account 

is looking for donations.  The money will go to nonprofits to directly help those in need. 

4-6-20 

Katie Brace reports on universities and hotels who are offering lodging to medical workers.  The goal is 

to offer them a safe space to live and rest while avoiding bringing back the coronavirus to their families. 

4-13-20 

Juli McDonald reports on a virtual U-Mass Graduations for seniors.  Celebrities such as Ben Affleck, 

Rachel Dratch and Julian Edelman made cameos to lift up their spirits. 

 



4-13-20 

Beth Germano reports on a nurse in Littleton who was a whistleblower for unsanitary conditions.  She 

later died of COVID-19 complications.  Now everyone in the facility is being tested and local lawmakers 

are calling for an investigation. 

4-15-20 

Kristina Rex reports on One Boston Day.  Due to the Coronavirus mitigation efforts, people were not 

encouraged to volunteer out in the community.  Instead, frontline first responders thanked in-hospital 

workers for their COVID-19 work with a parade of emergency vehicles. 

4-22-20 

Juli McDonald reports on a double hero during the Pandemic.  Chris Cesati works on two lifesaving front 

line positions, as an ER nurse and Haverhill firefighter. 

4-23-20 

Juli McDonald reports on a Quincy nurse who caught the coronavirus at work.  Today she was released 

as a patient from her own hospital and was given a special police escort/parade back to her home. 

4-24-20 

Katie Brace reports on the release of a Boston Police officer from the hospital after his COVID-19 

diagnosis.  His emotional sister told us she thanked the front line medical workers and the Boston Police 

officers by his side. 

4-24-20 

Nick Emmons reports on a pilot flying much needed supplies in his personal plane from Massachusetts 

to a New Mexico hospital in need.  He is volunteering his time and plane for the mission to do good. 

4-30-20 

Nick Emmons reports on the proposed closing of a Weymouth elementary school.  Parents say the 

sudden shutdown will harm their students emotional wellbeing in the pandemic. 

5-7-20 

Nick Emmons reports on a Hampton, NH boy who noticed newspapers piling up on his neighbors front 

yard.  He alerted his parents who called police which found an elderly woman inside.  She was in good 

spirits despite being trapped in her basement for three days. 

6-2-20 

WBZ-TV News on TV38 had live continuous coverage of racial justice and equality protests at the Boston 

Statehouse, Boston Police Headquarters, and Brockton Police Headquarters.  The reporters were live 

throughout the hour giving updates on the situation. 

 

 



6-5-20 

Anaridis Rodriquez reports on how to talk to children about racism and what to do if they become 

victims themselves.  She spoke to author and expert Christine Taylor-Butler. 

6-11-20 

Nick Emmons reports on a Hudson school teacher killed in a freak car accident.  Parents and coworkers 

are remembering Erin McKay as a beloved educator who cared deeply about students.  Troopers are 

hoping people driving in the area at the time of the crash can help with the investigation. 

6-16-20 

Ken Macleod reports on a battle between an Oxford gym owner and the town.  He is keeping his gym 

open despite Governor Baker’s order to remain closed.  The town is now weighing its options including 

bolting doors shut and shutting off utilities to the gym. 

 

 

This Quarterly Issues/Program List was placed in the Public File on Friday, July 10, 2020 by 

Christine Ferrara, Program Director. 
 

 

 

 

 

 


