
Maryland Transit Authority Reports
Show runs Sunday Morning at 6:45 AM
This is a summary of what is discussed each week

3.31.2024
On this week’s episode, MTA Chief Customer Experience Officer Michael Helta shares details
about new Charm pass Vending Machines, Amy Freedman highlights the MTA Bus Rodeo 
with reigning Champion Antawan Briscoe, MTA Police Lieutenant Chris Vailati talks about 
recruitment efforts for new MTA Police Officers and Kelly Fenner speaks about her position as
Director of the MTA’s Office of Diversity, Equity, and Inclusion. 

3.24.2024
On this week’s episode, MDOT Director of Human Resources Bryan Hoffmaster talks about Bus 
Operator recruitment, Amy Freedman celebrates Metro Subway’s 40th Anniversary with Manager of 
Metro Railcar Maintenance Wilson Wallace, and MTA Mobility Link Assistant Manager Christopher 
Dodd shares details about MTA’s Mobility Link app. 

3.17.2024
In this week’s episode of MTA Commuter Connections, MTA Deputy Director of Human 
Resources Denice Clark shares information about current employment opportunities, Amy 
Freedman highlights the Babe Ruth Birthplace & Museum with Director of External Affairs 
Katie Dick, and Bus Operator Lisa Grant shares her experience working for the MTA. 

3.10.2024
On this week’s episode, MTA Chief Customer Experience Officer Michael Helta shares details about 
new Charm pass Vending Machines, MTA Deputy Administrator Mini Malhortra talks about winning 
the WTS Rosa Parks Diversity Leadership Award, MTA Bus Mechanic Doug Reed talks about 
recruitment efforts for new MTA Mechanics, and Kelly Fenner speaks about her position as Director of 
the MTA’s Office of Diversity, Equity, and Inclusion. 

3.3.2024
On this week’s episode of MTA Commuter Connections, MTA Deputy Director of Human Resources 
Denice Clark shares information about current employment opportunities, Amy Freedman celebrates 
Metro Subway’s 40th Anniversary with Manager of Metro Railcar Maintenance Wilson Wallace, MTA 
Mobility Link Assistant Manager Christopher Dodd shares details about MTA’s Mobility Link app, and
MTA Police Lieutenant Chris Vailati talks about recruitment efforts for new MTA Police Officers 


