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Section I. Issues 

The station has identified the following issues as significant issues facing our community in 
this quarter.  

 
A: Poverty Relief in Central Texas: Bell County had a 14.3% poverty rate (which increased after 
the economic effects of COVID-19), and many families in our area rely on assistance from local  
charitable organizations for clothing and food assistance. 
 
B: Healthcare Access: Bell County is home to a high population of children who are members of 
low-income households or live in rural areas with few healthcare resources. 
 
C: Driver Safety: At the heart of Bell County is the intersection of two major highways: I-14 and I-35. 
Every year, several crashes, some of them fatal, are attributed to motorists violating speed limits. 
 
D: Public Health: Bell County ranks among areas with the highest STD rates in the State of Texas. 
Resources are available for education and testing. 
 
E: Public Utility Transparency : The City of Temple temporarily altered its water disinfection 
process during the month of February. 
 
F: Severe Weather Information: Texas is a state with a history of frequent tornadoes. When 
watches and warnings are issued, it’s important for our listeners to be aware and know when and 
how to shelter for safety. 
 
G: Suicide Prevention and Awareness: Statistics show a high suicide rate in Bell County over the 
past decade, including within the military community at Fort Hood. 
 
H: Human Trafficking Awareness and Prevention: The Texas Attorney General’s Office reports 
that there are around 200,000 victims of labor trafficking and almost 80,000 victims of youth sex 
trafficking in Texas at any given time. 
 
I : COVID-19: On March 23, Bell County Judge David Blackburn issued a countywide shelter in 
place order in response to the COVID-19 pandemic. Under this order, new safety guidelines 
were issued for individuals and businesses. In late January, McLennan County officials announced 
that a Baylor University student who’d recently returned from China was in quarantine due to 
infection. 
 
J: Voter Registration:  Texas’ primary election takes place on March 3rd. Early voting is available 
from February 18 through February 28. 



Section II – Responsive Programming
KSSM-FM Quarterly Issues Programming Report

KSSM-FM provides listeners with programming and public service announcements that address issues of concern
to our local community. Among the issues determined to be of most concern to the community during the months of January, 

February, and March of 2020.

Date Time Program Description of Program/Issue Duration Issue

01/02/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz discussed the Soles for Little Souls 
Shoe Drive on her show. It will be held at the Walmart in 
Harker Heights. The event's purpose is to collect 
donations of shoes for children, teens, and women in 
need here in Central Texas. The shoes are donated to 
local family shelters and groups working with at risk 
families. 20 mins Poverty Relief

01/03/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz shared details about a Feed My Sheep 
Free Children's Clinic at Leon Heights Elementary 
School in Belton. This clinic will provide medical exams 
to all children and include hearing and vision tests, 
sports physicals, and dermatology counseling. 20 mins

Healthcare 
Access

01/06/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz discussed a speed limit reduction 
along I-14/US 190 beginning January 6. Traffic collisions 
are common along this stretch of highway, especiallly 
with recent road work, and officials are hoping to cut 
down on wrecks by lowering the speed limit. 20 mins Driver Safety

01/07/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz discussed the findings of a recent 
study indicating Killeen is one of the top 10 cities in 
Texas with high rates of STDs, as well local resources 
for those in need of education and testing. 20 mins Public Health

01/09/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz reported that the City of Temple would 
be converting to a new tap water disinfectant from 
February 1 to February 28. City officials advised that 
there could be a temporary change of taste and smell of 
tap water in Temple during the process. 20 mins

Public Utility 
Transparency

1/10/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz shared information about a tornado 
watch issued for our area by the National Weather 
Service, along with information on when and where to 
seek shelter in the event that a tornado touches down. 20 mins

Severe Weather 
Information

01/13/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz reported the story of Daniel Hurd, who 
was bicycling across the United States to raise suicide 
prevention awareness. Hurd's latest stop was in our 
listening area, and it was an opportunity to talk about 
resources available to those struggling with suicidal 
thoughts or depression. 20 mins

Suicide 
Prevention and 
Awareness

1/12/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by Bennie Walsh, head of 
the Temple chapter of the NAACP, to discuss 
developments in the shooting death of local man Michael 
Dean at the hands of a Temple police officer. Mr. Walsh 
provided information on what rights citizens have when 
interacting with police. 30 mins Civil Rights

01/19/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by guests John Crow and 
Dominique, two local men working to raise awareness of 
youth mentorship programs in Central Texas and how 
they can benefit young adults, particularly in the 
underserved African-American community. 30 mins

Youth 
Mentorship



01/20/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Bell County lies at the intersection of I-35 and I-45, and 
contains a major military installation, Fort Hood. Sadly, 
this makes our area a hotbed for human trafficking. 
Cortney and Melz discussed an upcoming seminar in 
heights, "Bigger Than Me". The event is designed to 
raise awareness of the activity and ways people in our 
community can protect themselves, prevent trafficking, 
and report it. The Texas Attorney General’s Office 
reports that there are around 200,000 victims of labor 
trafficking and almost 80,000 victims of youth sex 
trafficking in Texas at any given time. 20 mins

Human 
Trafficking 
Awareness and 
Prevention

01/24/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Corntey and Melz reported that a Baylor University 
student had been quarantined pending the results of a 
test for COVID-19. They described the symptoms of the 
virus, who is most at risk, and how people can help 
prevent the spread of the disease. 20 mins COVID-19

1/26/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones discussed steps communities can 
take to prevent crime in their neighborhoods, particularly 
violent crimes and human trafficking. 30 mins

Community 
Activism

1/29/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz reported that the Waco Humane 
Society is hosting a free pet adoption event in hopes of 
avoiding having to euthanize any animals after a large 
influx of dogs that have been left at the shelter. 20 mins

Shelter Pet 
Adoption

2/2/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by the winners of the 
Alpha Phi Alpha MLK Oratorical, Artis Tyson, Damion 
Levi Jr., and Jermain Coleman. They discussed the 
legacy of Dr. King and what citizens can do to educate 
themselves on their rights and and responsibilities. 30 mins Civil Rights

2/3/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Monday, February 3 marked the last day for voter 
registration ahead of Texas' primary elections. Cortney 
and Melz shared information on where and how to 
register, voting locations, and issues on the ballot. 20 mins

Voter 
Registration

2/4/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Colder than average temperatures and a wintery mix 
have been forecast for our area over the next few days. 
Cortney and Melz provided information on possible 
closures and ways Central Texans can drive safely, as 
well as protect their pets and property from the extreme 
cold conditions. 20 mins

Severe Weather 
Information

02/11/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

The Killeen Police Department has announced that 
officers will be assigned to ride buses in order to spot 
people violating traffic rules around these vehicles, at 
bus stops, and at crosswalks. Cortney and Melz provided 
information about this new bus detail, along with 
information about what is expected of drivers when 
school buses flash their red lights and display a STOP 
sign, as well as what is required of drivers in school 
zones. 20 mins Student Safety

02/13/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Cortney and Melz provided details about warming 
shelters being opened in Temple in Killeen as extreme 
cold temperatures roll into Central Texas. 20 mins

Severe Weather 
Information

02/14/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Statistics show that around 175 children are victims of 
abuse on any given day in Texas. Local centers and 
agencies tasked with helping these children and their 
families regularly need the public's help providing 
comfort items, clothes, and toiletries to children removed 
from abusive homes. Cortney and Melz provided 
information on how the public can help, signs of abuse 
people need to be looking out for, and ways to report 
suspected abuse. 20 mins

Child Abuse 
Prevention and 
Reporting



02/17/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Central Texas is home to many special needs residents, 
many of them veterans. Cortney and Melz  provided 
information about a new grant being offered by the City 
of Belton and Habitat for Humanity to help special needs 
residents  make their homes more accessible. 20 mins

Home 
Accessibility for 
Special Needs 
Citizens

02/18/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Central Texas is home to thousands of veterans in 
addition to the thousands of active duty troops at Fort 
Hood. Cortney and Melz provided information about an 
event happening Feb. 21 and 22 at which veterans can 
receive free dental services, including cleanings, fillings, 
and extractions. 20 mins

Healthcare 
Access

02/19/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by Alesia Williams, 
President of the Single Mom Society of Central Texas. 
They discussed resources available to assist single 
mothers and low-income households in Bell  and Coryell 
Counties. 30 mins

Family 
Resources

02/20/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Temple police have recently reported a large spike in car 
buglaries and thefts. In most cases, doors were left 
unlocked or keys were left inside vehicles. Cortney and 
Melz shared tips from Temple PD on how vehicle owners 
can help prevent these thefts. 20 mins

Car Theft 
Prevention

02/25/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

The Texas Department of Public Safety recently reported 
that 37 children have gone missing in Texas in February 
alone. Cortney and Melz shared information on how 
parents can keep their kids safe, and how victims of child 
trafficking can find help. 20 mins

Human 
Trafficking 
Awareness and 
Prevention

03/03/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

The City of San Antonio has declared a local state of 
emergency as cases of COVID-19 in the area have 
increased. Cornney and Melz shared information about 
COVID-19, including what precautions people should 
take, symptoms to watch for, hand washing and hygiene, 
and social distancing. 20 mins COVID-19

03/05/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Temple police report that card skimmers have been 
found on pumps at a local gas station. They shared 
information on how people can detect and report 
skimmers, and how they can protect themselves from 
devices and scams designed to steal their personal 
infromation. Cortney and Melz relayed this information 
on the air. 20 mins Identity Theft

03/12/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Bell County Judge David Blackburn held a news 
conference detailing a 3-state plan to address COVID-
19. Cortney and Melz shared details about the plan and 
how it will impact citizens and businesses. 20 mins COVID-19

03/13/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Health officials have reported the first presumptive case 
of COVID-19 in Bell County. Cortney and Melz shared 
information on how people can help slow the spread of 
COVID-19, as well as symptoms they should watch for 
and what to do if they suspect they have the disease. 20 mins COVID-19

03/17/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

The City of Temple has announced a number of 
precautions it will be taking to combat the spread of 
COVID-19. Cortney and Melz shared details on these 
measures and how they will affect Temple residents. 20 mins COVID-19

03/19/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Bell County offiials have declared a local disaster due to 
the spread of COVID-19 in Bell and surrounding 
counties. Cortney and Melz shared details on how this 
will affect county services, school schedules, child care, 
and other aspects of daily life in Central Texas. 20 mins COVID-19

03/22/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Phyllis Jones was joined by Dr. Christine Eady Mann to 
discuss COVID-19, spefically how to slow the spread, 
best hygine practices, and what to do if you become 
infected. 30 mins COVID-19



03/24/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Bell County Judge David Blackburn has issued a 
countywide shelter in place order in response to the 
spread of COVID-19 in Bell and surrounding counties. 
Residents are advised to stay home, practice social 
distancing, and wear a mask if they must leave their 
home for essentials or work. Cortney and Melz shared 
information about the shelter in place order and what is 
expected of Bell County residents. 20 mins COVID-19

03/25/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

STARRY, a local family counseling center, is offering 
free online and phone counseling during the COVID-19 
pandemic. They provided us with information about 
these services and how families can reach out for help if 
they are having trouble coping with the pandemic and 
sheltering in place. 20 mins

Healthcare 
Access

03/26/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Bell County officials have announced a new hotline for 
citizens who need information about COVID-19 testing, 
SNAP benefits, and other questions related to the 
pandemic and shelter in place orders. Cortney and Melz 
shared information about the COVID-19 hotline on the 
air. 20 mins COVID-19

03/30/20 9 AM, 12 PM

The Cortney 
Hicks 
Show/Mid-day 
with Melz on the 
MIC

Bell County Judge David Blackburn has extended Bell 
County's shelter in place order as more new cases have 
been reported in our area. Cortney and Melz shared 
information about the order and what's expected of Bell 
County residents and businesses. 20 mins COVID-19


