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Section I. Issues 

The station has identified the following issues as significant issues facing our community in 
this quarter.  

 
A: Civil Rights: Issues of race and politics have been urgent topics in Central Texas since the 
death of George Floyd and ahead of the November election. Citizens need to know what their 
rights are and how to report and peacefully protest attempts to violate them. 
 
B: COVID-19: The COVID-19 pandemic has continued to have a tremendous impact on public 
health and the Central Texas economy. We’ve worked to provide information on prevention of 
the virus and resources available to businesses that have been negatively impacted. 
 
C: U.S. Census: The 2020 census is currently being taken, and its findings will determine how 
Central Texans are represented in Congress and the amount of federal funding our 
communities will receive. We’ve worked to inform the public of what the census is and why 
filling it out is important. 
 
D: Voting Rights: With the voting process currently a topic of heated debate, it’s important 
that Central Texans know how the electoral process works and how, when, and where they 
can vote. It’s almost important that they know the roles elected officials serve and how their 
actions impact our communities.  
 
E: Community Involvement: There are a number of community organizations in Central Texas 
working to provide relief from food insecurity, provide healthcare to low-income families, and 
help prevent crime. We’ve worked to provide information about these organizations and how 
Central Texans can get involved in their work. 
 
F: Homelessness: Bell County has a significant population of homeless people, and they face 
unique challenges during the ongoing COVID-19 pandemic. There are organizations in 
Central Texas working to help individuals and families experiencing homelessness. 
 
G: Suicide Prevention: September 6-12 is Suicide Prevention Week. Bell and surrounding 
counties are home to thousands of veterans who are at a high risk of suicide and self-harm, 
as are members of the local LGBTQIA community. 

 



Section II – Responsive Programming
KSSM-FM Quarterly Issues Programming Report

KSSM-FM provides listeners with programming and public service announcements that address issues of concern
to our local community. Among the issues determined to be of most concern to the community during the months of July, August, 

and September of 2020.

Date Time Program Description of Program/Issue Duration Issue

7-5-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

In honor of the 56th anniversary of the passage of the 
1964 Civil Rights Act, host Phyllis Jones provided a brief 
history of the legislation before detailing ways it 
continues to protect Americans from discrimination 
based upon race, religion, gender, national origin, and 
sexual orientation. Special attention was given to Title I 
of the act, which concerns voting rights, and why the 
Voting Rights Act of 1965 was needed to give voters, 
particularly people of color, more protection from unequal 
registration requirements. 60 mins Civil Rights

7-12-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by Reverald James 
Shackle and Minister Robert Muhammad to discuss 
community efforts to provide help to people financially 
impacted by the ongoing COVID-19 pandemic, as well 
as testing sites being set up by federal and state 
government at various Central Texas locations. 60 mins COVID-19

7-19-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Vernon Catron, U.S. Census Bureau Media Specialist for 
the Dallas Regional Census Office, joined host Phyllis 
Jones to discuss the 2020 census. Topics included the 
importance of the census in determining congressional 
represention and funding to districts, as well information 
on how to fill out the census electronically or safely 
interact with census workers who visit your home during 
the ongoing pandemic. Catron also discussed job 
opportunities at the Census Bureau. 60 mins U.S. Census

7-26-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

The ongoing COVID-19 pandemic has had a tremendous 
negative impact on the economy and left many Texans 
experiencing food insecurity. Host Phyllis Jones shared 
information about Paycheck Protection Program loans, 
emergency grants for small businesses, Governor Greg 
Abbot's extension of SNAP benefits, and COVID-19 
testing sites in Central Texas. 60 mins COVID-19

8-2-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones shared information about Central 
Texans' rights when it comes to registering to vote and 
actually voting. She explaineed the registration and 
voting process, and also explained how citizens can 
contact their elected officials at all levels of government 
and voice their concerns about actions and policy. She 
also provided information about the duties of various 
elected officials and how citizens can stay informed 
about what those officials are doing during their time in 
office so they can be held accountable. 60 mins Voting Rights

8-9-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones provided information about local non-
profits and clubs who are working to make a difference in 
the Central Texas community with programs to help 
relieve food insecurity, provide free clinics for low-income 
families, and help prevent crime through neighborhood 
initiatives. She explained why these groups are important 
and how people can join them and get involved. 60 mins

Community 
Involvement

8-16-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

(Continuation of Prior Week's Topic) - Host Phyllis Jones 
provided information about local non-profits and clubs 
who are working to make a difference in the Central 
Texas community with programs to help relieve food 
insecurity, provide free clinics for low-income families, 
and help prevent crime through neighborhood initiatives. 
She explained why these groups are important and how 
people can join them and get involved.

60 mins
Community 
Involvement



8-23-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones shared information about the 
homeless population in Killeen and surrounding areas 
ahead of a block party she is co-hosting at the Friends in 
Crisis Shelter. Organizers will provide free food, 
toiletries, socks, underwear, and dental and medical 
information to homeless and low-income citizens. Phyllis 
discussed help and resources available to those 
currrently experiencing homelessness and food 
insecurity. 60 mins Homelessness

9-6-20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by guest Dr. George 
Gordon to discuss National Suicide Prevention Week. 
Gordon spoke about the warning signs in suicidal 
people, ways to help them, and ways to seek help if you 
are struggling with thoughts of suicide or self-harm. 60 mins

Suicide 
Prevention

9/13/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by guest Bell County 
Constable, Precinct 4 Louie Minor for a discussion about 
various community and school committees in Bell County 
and how citizens can either become members or get 
involved in what the committees do. 60 mins

Community 
Involvement

09/20/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by guest Gia Lopez, a 
local civil rights activist, to discuss suicide in the 
LGBTQIA community, including information about 
warning signs, prevention, and resources for people in 
need of help with suicidal thoughts or self-harm. 60 mins

Suicide 
Prevention

09/27/20 5:30 AM

Kiss Community 
Connections 
with Phyllis 
Jones

Host Phyllis Jones was joined by guest Calvin Jackson , 
President of the  Liberian Organization of Killeen. The 
discussion centered around testimony from cancer 
survivors and resources available to cancer patients in 
Central Texas. 60 mins

Cancer 
Awareness


