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Title Program Date Time Duration Narrative Description 

Coronavirus 

Economy 

KXAN 

News 

04/02/2020 10PM 1 minute 50 

seconds 

As Coronavirus carves its destructive path, new evidence today 

of the crippling economic fallout. 6.6 million Americans filed 

first-time unemployment claims last week; double the week 

before. 10 million Americans now thrown out of work in just two 

weeks. Tonight, the Treasury Secretary promising help is on the 

way, saying the first direct deposits for tax payers, under the 2 

trillion dollar economic relief bill, will arrive in two weeks. 

Workers at the State Unemployment Offices say they are 

struggling to keep up with the tidal wave of jobless claims and 

their new role acting in part as mental health counselors.  

West Campus 

Spring Breakers 

KXAN 

News 

04/06/20 10PM 1 minute 38 

seconds 

More than 200 UT students went to Cabo San Lucas in Mid-

March. One student we are identifying as Lauren says she only 

learned recently some of those people were in her building, and 

they were infected. “I know that my neighbors have it, and so its 

very concerning and confusing that if I want to leave my building 

I have to walk down the hall, and down the elevator, through the 

lobby.” She says her apartment management never sent out 

details about the sick studetns, efforts to clean the building’s 

common areas, or how neighbors could protect themselves. “To 

not hear that we have active cases in our building and not know 

what’s being done, what preventative measures, what precautions 

we should do..all of that would be very helpful. Twenty three 

percent of students who went to Cabo San Lucas on spring break 

tested positive for Covid-19. The University says those students 

were expected to isolate for seven days, and at least two days 

after symptoms were gone. For those negative or asympomatic, 

they would need to self quarantine for 14 days. Since last week, 

KXAN has reached out to dozens of people believed to be 

involved in the trip, but we haven’t heard from any on the trip. 

Laurne tells us many of the students who went aren’t saying 

much because public blowback and vacation posts on social 

media have been taken down.  
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Cap Metro Produce KXAN 

News 

04/08/20 10PM 1 minute Capital Metro is now delivering fresh produce and groceries to 

hundreds of families every day. Anyone over 55 or with a 

compromised immune system is eligible for free groceries. 

CapMetro is partnering with HOPE Food Pantry in Hyde Park 

and the produce delivery service Good Apple. It’s a new 

campaign called “Stay Home, Stay Healthy.” The agency wants 

to encourage people who are at high risk of serious illness to stay 

inside. It expands on another partnership CapMetro started last 

month with HEB. That program delivers shelf-tabe goods to 

people with disabilities.  

Nursing Home 

Numbers 

KXAN 

News 

04/10/20 10PM 1 minute 5 

seconds 

KXAN Investigators continue pressing the state to release 

numbers to show how this virus is affecting our most vulnerable 

populaitons. Today, we are learning 162 of 1,200 nursing homes 

in Texas have at least one confirmed case and at least one case is 

confirmed at 33 of the 2,000 assisted living facilities in the state. 

So far, nearly 50 people in both types of these residences 

combined have died as a result of COVID-19. The Commissioner 

of the Department of State Health Services told KXAN today 

they are working on infection control practices, even in homes 

with no reported cases. "The vast majority of those institutions 

are not reporting COVID-19 cases, so I prefer to look at it in a 

positive in that sense." Our team of investigators are taking that 

step because the state refuses to release which facilities have 

confirmed cases  and exactly how many.  

US Coronavirus KXAN 

News 

04/13/20 10PM 1 minute 15 

seconds 

May first; That is the date President Trump wants to re-open the 

US Economy and get people back to work. But health experts 

warn without more aggressive testing the country may not be 

ready. “The primary issue here is the safety and welfare of the 

American people. That has to come first.”  
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Newsroom 

Investigation 

KXAN 

News 

04/18/20 10PM 1 minute 10 

seconds 

The Austin Justice Coalition is reacting to a report that looked 

into allegations of racism at the Austin police Department. The 

AJC sent out a lengthy statement concluding that “It is time to 

cancel the June Police Academy Class and implement major 

curriculum changes that will bring a new spirit of equity and 

fairness to our police department.” The City released the report of 

an independent investigator on Friday. Anonymous complaints 

were filed alleging chief brian manley and other assistant chiefs 

failed to report racist behavior by other a-p-d leaders. An outside 

investigator interviewed dozens of witnesses. It recommends the 

city consider its 180-day policy agreement because most of the 

allegations reported happened more than 180 days before the 

complaint. The report also encourages the city to work to "undo a 

pervasive fear of retaliation within the police force". It outlines 

clear culture problems - but doesn't appear to uncover any proof 

of city policy violations. The investigator did give 

recommendations including improving: files and records 

management - personnel managment and training - and racial and 

cultural sensitivity and awareness training.  
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Supreme Court Bill 

Collecting 

KXAN 

News 

04/23/20 10PM 1 minute 25 

seconds 

When Congress approved stimulus payments for millions of 

Americans, it didn’t add anything protecting that money from 

debt collectors.Michael Sury, an Economist with UT’s McCombs 

School of Business says, “There was some discussion about 

trying to get these exempt, so I think it’s a significant oversight in 

the legislative process.” That’s why the Texas Supreme Court 

issued this order, preventing garnishments, or court orders to 

seize money because of debt, until after May 7th. Before the order 

was issued some people who received early stimulus direct 

deposits found it was too late, and they couldn’t access that 

money. Sury says existing debt like credit card bills and payday 

loans are common reasons for collectors to swoop in. "In some 

cases they're actually not notified...in many cases debtors have 

found out about this by checking their bank account and seeing 

the funds have been frozen or actually deducted from the bank 

account altogether." It's an already challenging time to be in 

debt...and Sury tells me trying to get that money back from 

collectors is hit-or-miss. "But what about if the May 8th order 

expires...and what about future stimulus payments? Sury 

recommends that debtors bypass their bank entirely...opt to get a 

physical check rather than direct deposit...or pull the money out if 

it's already in the bank." The Supreme Court order was intended 

to give Texans time to spend their stimulus checks, but our 

investigative team continues to hear from people that the rollout 

is slow and they haven't even gotten their money yet. The state's 

highest court has not yet announced whether it will extend the 

current order. 
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Utility Assistance 

Program 

KXAN 

News 

04/29/20 10PM 1 minute 55 

seconds 

"Austin Bill help.com went live this week it's supposed to be a 

simple way for utility customers to request assistance with their 

bill. It's too early to know how many are applying, but a utility 

manager says up to 28,000 people could be on the public dole this 

year...because of coronavirus related hardships." The city 

provides utility bill assistance to about 7,000 households every 

year and the money allocated for these low-income customers is 

always used up. This year; add thousands of new customers who 

have never applied for this relief before. Austin Water and 

Energy customers are eligible for The Plus 1 Emergency 

Financial Support Program if they or a household member have 

a COVID-19 financial hardship based on illness or caring for a 

family member. Ronnie Mendoza of Austin Energy says it can 

also be based on economic hardships from shelter in place orders 

or the closure of non-essential businesses. The Plus-1 program is 

an expansion of the city's Customer Assistance Program which 

provides help to low-income customers using a 'community 

benefit charge' ratepayers see on their bill. Mendoza tells me this 

was made possible by the 46 million dollars approved by Austin 

City Council earlier this month for COVID-19 assistance 

programs. People eligible for the program could receive up to 

$3,000 over a year-long period. The expansion doubles this 

amount from $15,000. 

Ramos Unarmed KXAN 

News 

05/04/20 10PM 1 minute A member of the Austin Public Safety Commission says the man 

Austin police officers shot and killed April 24th was not armed. 

Police say officers shot Michael Ramos, first with a bean bag 

shotgun, then with lethal rounds. They were responding to a call 

reporting a man with a gun doing drugs outside an apartment 

complex on South Pleasant Valley. Ramos later died at the 

hospital. Public Safety Commisioner, Chris Harris says, “What 

we know now, Ramos was unarmed and no threat to anyone.” A 

police spokesperson told us tonight the department would not 

release further information at this time. She said its to protect the 

integrity of the investigation because there are still people who 

have not yet been interviewed.  
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Economic Injury 

Loan 

KXAN 

News 

05/08/20 10PM 1 minute 45 

seconds 

It’s no secret that small businesses have taken a large hit in the 

last couple of months. Austin has a loan program for struggling 

businesses and Friday was the deadline to apply. $648,000 in 

loans has been approved for 20 small businesses, but the total pot 

was more than $5.5 million. Its worth noting 90 in all have 

applied and the city is still sorting through those applications. 

Many of the businesses who need the assistance are Downtown, 

part of council member Kathie Tovo’s district. To be eligible for 

the city’s loan program, Austin businesses had to have applied for 

a Small Business Administration Economic Inury Disaster Loan. 

Fueling questions on whether the federal guidelines et by HUD 

are too exclusive. The city says out of the 9,000 local businesses 

who received applications, only 10 percent had applied for help 

as of Friday. Austin Economic Development said it hadn't 

received any feedback the application process was burdensome or 

difficult. A spokesperson told me that forgivable loan programs 

like the SBA Paycheck Protection Program "might be a factor 

influencing whether or not a business owner submits an 

application" The city's loan requires repayment up to 12 months 

at an interest rate of 3.75 percent.  

Lake Enforcement 

Rule 

KXAN 

News 

05/11/20 10PM 1 minute The city of Jonestown is looking to crack down on rowdy boat 

parties in the Devil’s Cove area on Lake Travis. That’s a spot 

where we’ve heard about people ignoring social distancing 

guidelines. Large groups gathering on boats and rafts over the 

past couple of weekends prompted Jonestown city leaders to host 

a virtual meeting today. They discussed putting ordinances in 

place that would curb some of the activity in that area. One of 

which could keep commercial party boats from anchoring in the 

area, because homeowners in that area technically own what’s 

under the water, as well. City leaders say something has to be 

done to help its small police department manage the huge crowds. 

The Travis County Sheriff’s Office does not patrol the popular 

“Devil’s Cove” area because that’s the city of Jonestown’s 

jurisdiction. The LCRA and Texas Parks and Wildlife do, but 

they say they enforce state regulaitons, not local stay-at-home 

orders. 
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Pediatric 

Inflammatory 

Disease 

KXAN 

News 

05/14/20 10PM 2 minutes We have been lucky with Covid-19 in children. For the large part 

the majority of children do not get that ill. The CDC is calling the 

new condition linked to Covid-19 “Multisystem Inflammatory 

Syndrome in Children.” In this alert, the agency says it’s 

unknown if adults could develop the condition and its requesting 

that health care providers report suspected cases on patients 

younger than 21 to health officials. No cases have been reported 

in Texas. Doctors at Dell Children’s Medical Center are trying to 

understand the syndrome. They say the symptoms mimic that of 

Kawasaki disease, including severe inflammation of the coronary 

arteries. Dr Hauger says,” It has been associated with multiple 

different kinds of infections but there’s no specific infectious 

trigger.” Doctors say parents should look for symptoms 

including: a fever that wont go away, abdominal pain, rash, 

trouble breathing, and if your child seems confused or sleepy. An 

Austin area mom tells me she worried her 1 year old had the 

syndrome. She posted on Facebook that, “This sounds so 

familiar. And for 8 weeks starting from February doctors could 

not tell what was wrong.” Doctors say once we do start seeing 

cases, it’s important to know that the condition is rare and the 

majority of children do just fine. 

Personal 

Responsibilities 

KXAN 

News 

05/18/20 10PM 1 minute 5 

seconds 

State officials still want you to be cautious as more businesses 

reopen. They say they are ramping up testing. But it’s still falling 

short of Governor Abbott’s goal of 30,000 tests a day. Over the 

last week, the state averaged almost 28,000 tests per day. And 

when officials were asked if they’re doing contact tracing on 

every Texan who tests positive for Covid-19, the answer was no. 

They said they would need a workforce of around 4,000 contact 

tracers in order to do that. They encouraged the continued use to 

face coverings, using hand sanitizer, sanitizing surfaces, and 

social distancing.  
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Locked in Limbo  KXAN 

News 

05/21/20 10PM 3 minutes 35 

seconds 

Every year, thousands of mentally ill men and women languish in 

Texas' county jails. Incapable of standing trial, they wait in line 

behind hundreds of other people, sometimes over a year, for a 

bed in a state hospital to get the help they need. As Texas' 

population booms, its leaders have recognized this problem is 

also growing, but their efforts to shrink the backlog have failed. 

In 2019, the number of people stuck on the state's waitlist, with 

their cases stalled and constitutional rights possibly violated 

reached historic levels. These are the stories of the families 

caught up in this broken system and the state's struggle to find 

solutions. Online now, Locked in Limbo, the digital project. 

Watch the complete series of stories and solutions. Check out our 

immersive article and data features on this topic. Plus, resources 

for you and your loved ones facing mental health challenges and 

the criminal justice system… to get help. And don’t forget our 

weekly investigative podcast, Catalyst, to continue exploring 

what we’ve discovered. It’s all online now at Locked-In-

Limbo.com. 

Austin Homeless 

Status 

KXAN 

News 

05/26/20 10PM 1 minute 20 

seconds 

Fronted by police officers and privacy signs, four hotels house 

some of Austin’s homeless population. The oldest and most 

immune compromised get first priority and are recommended by 

shetlers and outreach workers. As Austin tried to secure its fifth 

hotel, Kate Moore of ECHO tells me the demand for these hotel 

rooms is great. The city’s efforts reflect concerns that the 

pandemic will exacerbate the homelessness problem. Moore says 

ECHO is working with consultants to figure out how to target 

people who are the most at-risk of becoming homeless due to 

losing a job. Back in March we reported hundreds of people 

already experiencing homelessness were going to lose access to 

basic needs, as shelter leaders made tough deicsions to limit 

visitors because of Covid-19. 
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Covid-19 Prison 

Cases 

KXAN 

News 

06/03/20 10PM 1 minute 15 

seconds 

Our investigative team continues to follow the coronavirus 

outbreak in Texas prisons. The 40th state prison inmate has died 

from Covid-19 and the total number of state offenders who have 

tested positive is up to 6,600. But the state prison system says 

they are encouraged because the number of serious cases have 

been on the decline for five weeks in a row. The number of 

people testing positive, but showing no signs continues to rise 

due to mass testing of inmates and staff who are not showing 

symptoms of the cornovirus. The TDCJ said 39 out of about 100 

units have been tested so far. There have also been calls for 

releasing state prisoners who have been approved for parole. 

Spokesperson Jeremy Desel said just under 200 inmates were 

released just today and a total of 8,000 have been released since 

the pandemic began. TDCJ also confirmed some offenders 

approved for parole have been unable to start certain classes 

required for release because they are not moving inmates from 

untit to unit for non medical reasons, although some programs 

have been modified and have continued. 

Manley 

Resignation 

KXAN 

News 

06/06/20 10PM 1 minute This comes as some are calling for chief Manley to step down 

following an emergency meeting held by the Austin City 

Council. Three council members asked the chief to resign over 

his handling of the police brutality protests. Austin Travis County 

EMS says 29 protesters had to be hospitalized, and 11 of them 

had injuries from bean bag rounds. Chief Manley said he's 

committed to making changes and some are already underway. 

"The policy said that the head or neck should not be targeted. The 

new policy says you will not target the head of neck unless it is a 

deadly for situation. I’ve changed the language. Policy will be 

signed into effect. The team is writing it up right now." The City 

Council does not have the ability to fire the police chief. Only the 

city manager has that power. 
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Cap Metro Light 

Rail 

KXAN 

News 

06/09/20 10PM 1 minute 25 

seconds 

Susan Somers is excited about more places she can get to using 

public transit, if Cap Metro’s grand plan becomes reality. “I think 

it will increase options for our families, affordability, I think it 

will allow more people to possibly be one car families, it will 

reduce our climate impact so, and in so so many ways, I think it’s 

going to transform our city for the better.” Project Connect is 

expected to cost close to 10 billion dollars. Close to half,Cap 

Metro hopes, will come from federal funding. The CEO says if 

everything goes as planned, we will see bus expansions and 

improvements first. Rail lines are about eight years away. 

Rodney Reed 

Update 

KXAN 

News 

06/12/20 10PM 1 minute The Texas Supreme Court today denied a death row inmate from 

Bastrop's request to have his latest judge removed from his case. 

Rodney Reed is now on his third post-conviction judge since a 

Bastrop County jury sentenced him to death in the 1996 rape of 

murder of Stacy Stites. Reed's execution was set for November 

20th last year, but the state appeals court granted a stay so his 

team could present new evidence it claims would exonerate him. 

The next hearing in the Reed appeal is set for September. 

Black Austin 

Matters 

KXAN 

News 

06/16/20 10PM 1 minute Several blocks of Congress Avenue are closed to traffic through 

the weekend. Crews are working to add the words: "Black Austin 

Matters". Amy Price, a passerby said, “When I saw them painting 

I gto all excited, I made a u-turn at Congress, parked illegally, 

and got out to take pictures.” Painted in bold yellow right down 

Conress Avenue, between Sixth and Ninth Streets, Black Austin 

Matters. The art project sprang to life in a partnership between 

Capitol View Arts, The Austin Justice Coalition, and the City. 

The Black Austin Matters mural will be there for the next six 

months. 
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Restaurant Masks KXAN 

News 

06/20/20 10PM 1 minute The Texas Restaurant Association wants Governor Greg Abbott 

to issue a standard set of rules for businesses now that several 

communities are mandating masks be worn in businesses. Right 

now, five counties in Texas require face coverings. Locally that 

includes Travis and Hays counties. Exceptions include when 

people are eating and drinking or when social distancing is 

possible. The Texas Restaurant Association supports the orders 

but says restaurants shouldn't be responsible for enforcement. 

Emily Knight, President of Texas Restaurant Association says, 

"From an operations standpoint, I'm deeply concerned about 

safety. If you look back at the early days of COVID-19, you did 

see instances where there were altercations between employees 

and consumers when it came to masks."  The Texas Restaurant 

Association will announce next week a new free, online training 

program for member restaurants, as well as a partnership with an 

outside company to provide on-site evaluation of restaurant 

operations during the pandemic. 

TX Children’s 

Hospital 

KXAN 

News 

6/23/20 10PM 1 minute The largest pediatric hospital in the country has announced that it 

will start admitting adult patients into their facility to provide 

more hospital capacity. Texas Children's Hospital in Houston, 

along with other hospitals in the area, say they're prepared to 

expand their available ICU beds above their normal maximum 

levels. That's because the hospitalization rate in Houston has 

nearly tripled in the last month. According to data from the Texas 

Medical Center, if the current rate of hospitalizations continues, 

the city will run out of *regular* ICU beds in two weeks. S/ 

Chief Samuel Pena / Houston Fire Department: 

"When our ambulances are waiting at the hospitals, for an hour 

plus, waiting to transfer the patients because the hospitals are 

saturated, that has an impact on us being able to service the next 

call for service, the next emergency call, and that has a domino 

effect on our capacity." Right now Harris County has more than 

23-thousand confirmed cases of COVID-19, which is the highest 

total in Texas. 
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July 4th Closures KXAN 

News 

06/29/20 10PM 1 minute 35 

seconds 

There are new orders tonight in Travis and Williamson counties 

ahead of the July 4th weekend. They are in response to a spike in 

COVID-19 cases and hospitilaztions in Central Texas. Travis 

County Judge Sam Discoe is recommending all local 

governments close public spaces this weekend. Travis County 

pakrs will be closed from Thursday at 8PM until next Tuesday at 

8am. The City of Austin will close all parks and recreationals 

facilities from Friday July 3rd through Sunday July 5th.  City 

leaders are also closing Barton Spring Pool and Deep Eddy Pool 

until further notice. They say they ar eclosing the pools because 

they are seeing people congregate there and nor following social 

distancing rules. Existing pool reservations will be canceled. 

Chlorinated pools will continue to be open. 

 


