Susan L. Kimmel, Deputy Chief November 16, 2012
Disability Rights Office

Consumer & Governmental Affairs Bureau

Federal Communications Commission

445 12" Street SW

Washington, DC 20554

Dvora Wolff Rabino

Assistant Chief Counsel, Law & Regulation
ABC, Inc.

77 West 66 Street

New York, NY 10024

Susan L. Fox

Vice President, Governmental Relations
The Walt Disney Company

1150 17® Street NW, Suite 400
Washington, DC 20036

Ms. Kimmel, Ms. Rabino, Ms. Fox;

Re; WLS-TV, Chicago, IL Facility # 73226
FCC No. 12-C-00418506 (Rexanna Carlson)

I have received a copy of the communication from Ms. Rabino as well as the DVD of the
newscast in question regarding the above informal complaint that I filed thru the FCC website on
August 16, 2012.

Thank you all very much for your attention to the above comments. It is gratifying that issues
with captioning for the deaf are taken so seriously.

I understand the answers to my question provided by ABC and WLS-TV and accept that this is
probably an issue with no easy answers. Our TV does not provide the ability to set captions
translucently so that solution is unavailable to us at this time, so I will make sure to look for that
in my future purchases.

I also understand that wherever the captions are placed will cause blocking of something; 1
suppose that this is inevitable.

I applaud ABC as a leader in captioning for the deaf; I understand that they were the first network
to caption a majority of its programming years ago.

Thanks again for all the attention you have made to this matter.

Rexanna Carlson

384 Ashwood Ct
Vernon Hills, IL 60061
847-247-0529 (TTY)
rexie@rexie.com




Rexanna Carlson
384 Ashwood Ct
Winnetka, IL 60061

Dvora Wolff Rabino

Assistant Chief Counsel, Law & Regulation

ABC, Inc.
77 West 66" Street
New York, NY 10024
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