ADDENDUM TO REALTIME CLOSED CAPTIONING SERVICES CONTRACT
BETWEEN CANDIE BRICKNER AND KY3, INC.

COMPLIANCE STATEMENT
FCC QUALITY STANDARDS FOR REALTIME CLOSED CAPTIONING

Realtime Closed Captioning services provided by Candie L. Brickner, d/b/a
Southwest Missouri Captioning, and all closed captioners contracted by Candie L.
Brickner, d/b/a Southwest Missouri Captioning, adhere to the four quality
categories (accuracy, synchronicity, completeness, and placement) and adopt the
best practices to provide compliance with the Caption Quality Standards released
by the Federal Communications Commission and incorporated in CFR Section 47,
Part 79.1(j)(2).

Dated this 26" day of April, 2015.

Candie L. Brickner

CCR, RPR, RMR, CRR, CBC, CCP
Southwest Missouri Captioning
10071 West Farm Road 48
Walnut Grove, MO 65770
417.742.0998 (home)
417.830-2897 (cell)
417.742.6820 (fax)
smcaption@aol.com




