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2021 ANNUAL EEO PUBLIC FILE REPORT  
 

Western North Carolina Public Radio, Inc. 
d/b/a Blue Ridge Public Radio (“BPR”) 

 
 

Station(s) and Community(ies)  
of License: 

WCQS (FM) Asheville, NC  
WFQS (FM) Franklin, NC  
WMQS (FM) Murphy, NC  
WYQS (FM) Mars Hill, NC 

  
  
Reporting Period:  August 1, 2020 – July 31, 2021 
  

No. of Full-time Employees: More than 10 
Small Market Exemption: No 

 
 
This EEO Public File Report is filed in BPR’s public inspection file pursuant to Section 
73.2080(c)(6) of the Federal Communications Commission’s (FCC) rules. 
 
During the reporting period, BPR filled the following full-time vacancies: 

 
Date of Hire Job Title Recruitment Source Referring Hiree 
09-08-2020 Director of Content Livingston Associates 

 
RECRUITING SOURCES USED 

 
Position Director of Content 
Date of Hire: 09-08-2020 
Total Interviewed: 9 
 

Referral Source Total 
Interviewed 

Contact Person/Office & 
Information 

Notification 
Requested 

Station website: bpr.org  David Feingold, BPR  
dfeingold@bpr.org 
(828) 210-4800 
73 Broadway Street 
Asheville, NC 28801 

N 

On-air messaging: WCQS & 
WYQS  N 

Asian American Journalists 
Association (AAJA)  

Online Posting – No Contact 
(202) 729-8383 
https://www.aaja.org/  

N 
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Current  

Online Posting – No Contact 
https://jobs.current.org/ 
(727) 433-2527 
4400 Massachusetts Avenue, NW 
Suite LL05 
Washington, DC 20016-8122 

N 

EntertainmentCareers  Online Posting – No Contact 
www.entertainmentcareers.net N 

JournalismJobs  Online Posting – No Contact 
www.journalismjobs.com N 

JournalismNext  Online Posting – No Contact 
www.journalismnext.com N 

Livingston Associates 8 

Adam Livingston 
www.linkedin.com/company/livi
ngston-associates/ 
adam@livingstonassociates.com 
(410) 243-1974 
7345 S Pierce St. 
Suite 101 
Littleton, CO 80128 

N 

Mediabistro  Online Posting – No Contact 
www.mediabistro.com N 

National Association of 
Black Journalists   Online Posting – No Contact 

https://nabjonline.org/ N 

National Association of 
Hispanic Journalists   Online Posting – No Contact 

https://nahj.org/ N 

Native American 
Journalists Association   Online Posting – No Contact 

https://najanewsroom.com/ N 

Online News Association  Online Posting – No Contact 
https://journalists.org/ N 

Poynter Institute  Online Posting – No Contact 
www.poynter.org/media-jobs/ N 

Radio Ink  Online Posting – No Contact 
https://radioink.com/jobs/ N 

Word-of-mouth / 
Employee Referral 1 

Cass Herrington, BPR 
cherrington@bpr.org 
(828) 210-4800 
73 Broadway Street 
Asheville, NC 28801 

N 

Corporation for Public 
Broadcasting   Online Posting – No Contact 

https://www.cpb.org/jobline N 

Glassdoor, Indeed,  Online Posting – No Contact N 

https://jobs.current.org/
http://www.entertainmentcareers.net/
http://www.journalismjobs.com/
http://www.journalismnext.com/
http://www.linkedin.com/company/livingston-associates/
http://www.linkedin.com/company/livingston-associates/
http://www.mediabistro.com/
https://nabjonline.org/
https://nahj.org/
https://najanewsroom.com/
https://journalists.org/
http://www.poynter.org/media-jobs/
https://radioink.com/jobs/
mailto:cherrington@bpr.org
https://www.cpb.org/jobline
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Monster, Ziprecruiter 
shared, cross-posted listing 

www.glassdoor.com 
www.indeed.com 
www.monster.com 
www.ziprecruiter.com 

    
INTERVIEWEE REFERRAL SOURCE SUMMARY 

 
The following are the recruitment sources that referred interviewees during the period covered 
by this report and the number of interviewees referred by each of those sources. 
 
Source Number 
Livingston Associates 8 
Word-of-mouth / Employee Referral 1 

 
INITIATIVES 

 
BPR engaged in the following broad outreach initiatives in accordance with various elements of 
FCC Rule 73.2080(c)(2) during the reporting period: 
 
Participated in at least 4 job 
fairs by station personnel who 
have substantial responsibility 
in making hiring decisions. 

Two hiring managers and two cross-departmental 
supporting staff attended the Public Media Virtual Career 
Fair hosted by Current/publicmediajobs.org on March 31, 
2020 and spoke one-on-one with approximately 46 
individuals. The event increased awareness of the station 
and its open positions to over 1,000 registered job fair 
participants nation-wide. BPR upgraded its career fair 
sponsorship to include feature status on the registration 
page URL to enhance station visibility. 
 

Participated in at least 4 
events sponsored by 
organizations representing 
groups present in the 
community interested in 
broadcast employment issues, 
including conventions, career 
days, workshops, and similar 
activities. 

BPR’s Director of Content participated in a 10-month 
Editorial Integrity and Leadership Initiative, a fellowship 
program sponsored by the Corporation for Public 
Broadcasting and in conjunction with Arizona State 
University’s Walter Cronkite School of Journalism and 
Mass Communication that involved intensive trainings, 
weekly coaching, cohort meetings, and development of a 
100-day plan. The program ran from July, 2020 through 
January, 2021. 
 
Leadership Asheville Partnership:  Leadership Asheville 
(LA) is a program of the University of North Carolina – 
Asheville that seeks to foster an equitable, inclusive, 
sustainable, and collaborative community. As a Partner 

http://www.glassdoor.com/
http://www.indeed.com/
http://www.monster.com/
http://www.ziprecruiter.com/
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with LA, BPR staff attends special events and community 
briefings and is displayed prominently as a community 
partner on print and web media. BPR also sends one 
participant per year to a tuition-based, inclusive, and 
intense Leadership Asheville Training program from 
October, 2020 through August, 2021. The program aims to 
promote collaborative community leadership and civic 
responsibility by developing, connecting, and engaging 
citizens throughout the region to address challenges and 
opportunities in the community. This also provides a 
unique opportunity to inform community leaders about 
the broadcast industry and various careers related to the 
industry. This year’s participant was BPR’s Membership 
Manager.  
 
WomanUp is a networking and support initiative 
sponsored by the Asheville Chamber of Commerce 
focused on women in business intent on inspiring one 
another to achieve individual potential, supporting each 
other in workplace endeavors, and creating a legacy 
through mentorship. Three female members of BPR’s 
business support staff participated in events and 
workshops on workplace-related and personal and 
professional development topics throughout the reporting 
period. 
 
The Asheville Chamber of Commerce also hosted a virtual 
“Smart Series” covering workplace diversity topics widely 
attended by BPR’s administrative and business 
sponsorship staff. 
 

Participated in job banks, 
internet programs, and other 
programs designed to 
promote outreach generally 
(i.e., that are not primarily 
directed to providing 
notification of specific job 
vacancies). 

To increase youth engagement in public media, BPR 
partnered with Asheville Writers In the Schools in the 
development of a project called StoryCraft. The project 
envisions a free workshop series, mentorship 
opportunities, and supporting resources to allow young 
people to develop audio and visual storytelling skills and 
create youth-produced content to distribute on BPR’s on-
air and digital channels. The project began in June, 2021 
and is ongoing. 
 
Participated in and actively promoted NPR’s Student 
Podcast Challenge, open to middle and high school 
students. BPR’s Director of Content made a presentation 
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to high school students attending Buncombe County 
Schools in February, 2021; a member of BPR’s News Team 
made a presentation to students enrolled in Macon 
County’s Early College program in February, 2021; and, a 
member of BPR’s News Team managed promotion, 
engagement, ongoing classroom guidance/workshops, 
and production of student podcast submissions from 
January through March, 2021. This outreach opportunity 
introduced youth to broadcast media and provided hands-
on outreach.   
 
From April through November, 2020, BPR piloted a 
Spanish language news service dissemination program 
titled BPR en Español to increase outreach and access by 
our Spanish-speaking population.  
 
BPR joined a coalition of public media workers, Public 
Media for All, committing to attend meetings, workshops, 
and presentations and complete action items in support of 
raising awareness of the negative effects of a lack of 
diversity, equity, and inclusion in public media, and 
sharing solutions for individuals and organizations.  
 
BPR and its stations continuously conduct broad online 
outreach and promotes engagement by maintaining an 
active social media presence. 
 
The Community Forum, BPR’s Community Advisory Board 
(CAB), is a volunteer group that provides community input 
to the station about programming and public service.  The 
CAB represents different professions, geographic regions, 
and individual needs and interests from of the listeners 
and communities BPR serves. The 2020-2021 Community 
Forum Events were held: 

• December 3, 2020; virtual event  
• May 12, 2021; virtual event 

 
Established training programs 
designed to enable station 
personnel to acquire skills 
that could qualify them for 
higher level positions. 

BPR provides for various individual and station-wide 
professional development association memberships, 
which affords staff members access to member-based 
information, advocacy, networking, and continuing 
education and learning events that support ongoing 
career development in public media and related fields, 
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including: 
• Public Radio Program Directors (PRPD), with various 

and regular meetings and trainings attended by BPR’s 
Director of Content during the reporting period 

• Greater Public, with various trainings and meetings 
throughout the year attended by members of Business 
Sponsorship, Membership and Development, and 
Administrative, Content, and News staff 

• Online News Association, offering workshops and 
information for BPR’s Director of Content 

• Association of Fundraising Professionals (national and 
regional memberships), for members of BPR’s 
Membership and Development Team 

• WCI, Inc, offering HR-related workshops, educational 
resources, and training for BPR Administrative staff  

• Public Radio Program Directors, providing information 
and workshops to benefit BPR Administrative and 
Content staff 

• Public Media Journalists Association, proving 
informational resources, workshops, and training and 
networking opportunities for BPR News staff 

• Allegiance, providing workshops and training 
opportunities year-round for BPR Membership and 
Development staff 

• Association of Public Radio Engineers, supporting 
information exchange, networking opportunities, and 
educational sessions for BPR Technology staff 

 
BPR provided for the tuition and materials necessary for 
its Controller to become certified as a Notary and e-
Notary for the State of North Carolina. 
 
BPR has an established training program designed to 
enable station technical personnel to acquire additional 
skills and knowledge to further their careers. During the 
reporting period, BPR’s Director of Engineering and 
Technology participated in the following educational 
sessions: 

• Paessler PRTG Basic Training, 2/1-2/2/2021 
• Paessler PRTG Advanced Training, 2/4-2/5/2021 

BPR’s Technology Assistant also attended: 
• Nautel “Transmission Talk Tuesday” product training 

webinars, networking events, and professional 
development and mentoring resources held at various 
dates throughout the reporting period  

• Telos Alliance product line webinars, live 
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demonstrations, and professional development/ 
networking events held at various dates throughout the 
reporting period 

• CompTIA CertMaster CE Network+ global skill 
recertification, completed April, 2021 

 
BPR both encourages and provides resources for various 
training initiatives throughout the year to help all staff 
continuously develop their skills and abilities. Samples of 
this focus on training includes, during this reporting 
period, the following: 

• January 13, 2021: “NC Local News Summit” hosted by 
the NC Local News Lab. 

• February 10-March 15: Various courses with the Knight 
Center for Journalism on customer engagement 
strategies and newsletter optimization. 

• February 25 and March 25, 2021: Meetings with media 
professionals hosted by Headway DEI Solutions for 
Media, “An Anti-racist Future: A Vision and Plan for the 
Transformation of Public Media” 

• March 18-19, 2021: “Workplace Integrity: Train the 
Trainers” workshop hosted by the Freedom Forum 
Institute’s Power Shift Project 

• April 24, 2021: “Shifting Narratives for Liberation: A 
Racial Justice Intensive for Journalists and Media-
Makers” hosted by Press On and Migrant Roots Media 

• May 14, 2021: Asian American and Pacific Islander 
(AAPI) Leader Panel hosted by NC Local News Lab 
showcasing stories and breaking down stereotypes 

• July 13-22, 2021: The Public Media Development and 
Marketing Conference (PMDMC) 

 
BPR provides for extensive, year-round, 1-on-1 and team 
coaching and educational sessions for four members of 
the Business Sponsorship/ Underwriting team and BPR’s 
General Manager and CEO. In addition to weekly 
consultation, the firm Market Enginuity provides 
educational webinars on market topics and benchmark 
consultation throughout the year. 

Provided training to 
management level personnel 
on methods of ensuring equal 
employment opportunity and 
prevent discrimination. 

All staff, including management level personnel, 
participated in an interactive Harassment and Bias 
Prevention Training Program provided by the Corporation 
for Public Broadcasting which provides support in training 
personnel to recognize, avoid and report workplace 
discrimination, including harassment.  
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BPR developed an internal DEI Taskforce to develop a new 
hiring model and other resources designed to ensure 
equal employment opportunity and discrimination 
prevention in BPR’s recruitment, hiring, and retention 
processes. This process is utilized by management level 
personnel and hiring managers for all open full-time 
positions. 
 
BPR has contracted with professional Diversity, Equity, 
and Inclusion consultants to help train BPR managers and 
staff to promote racial equity internally and externally. 
The contract includes small group and company-wide 
listening sessions, education and training, and facilitation 
of the creation of an Equity Team for ongoing 
effectiveness.  
 

Participated in other activities 
designed by the station 
employment unit reasonably 
calculated to further the goal 
of disseminating information 
as to employment 
opportunities in broadcasting 
to job candidates who might 
otherwise be unaware of such 
opportunities. 

February 10, 2021: A member of BPR’s News Team 
conducted a presentation on Podcasting to a Journalism 
class at Western Carolina University. 
 
May 5, 2021: BPR hosted “NPR’s Noel King in 
Conversation,” a live-streamed special event that provided 
listeners with a behind-the-scenes look at broadcast 
journalism and provided an opportunity for Q&A.   
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