
 
 

 
 

 
January 8, 2021 

 
 
The following is a report on Public Affairs Programming for the Fourth Quarter of 2020 

during which time the top issues of community interest and concern in Sarasota, Florida and 
the surrounding area were found to be: 

 
Health 

Education 
Economy 

Public Safety 

Community Relations 
 

 
This report summarizes a representative sample of programming that provided the most 

significant treatment of community issues during the past quarter.  Programming frequently 
deals with more than one issue. To meet these issues, WHPT-FM airs a public affairs program 
on Sunday mornings.  

 
“West Coast Forum” airs Sunday mornings at 6:00 a.m.   

 
WHPT-FM also helps meet community issues through daily programming.  As traffic and 

transportation are often major issues for residents of Tampa Bay, WHPT-FM airs traffic 
reports four times hourly on weekdays from 6:00 to 9:00 a.m. and 4:00 to 6:00 p.m. 
 

WHPT-FM also runs a heavy schedule of :60 second Public Service Announcements 
produced by the Florida Association of Broadcasters throughout all hours of the day. 

 
Cox Radio, LLC. is the licensee of WHPT-FM. 

 
Respectfully submitted, 

John Brennan 
 

John Brennan 
Director of Branding and Programming 

Cox Media Group Tampa 
JB/mc 
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Health 

Sunday, October 18, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Seema Verma - Administrator of the Centers for Medicare & 

Medicaid services (Medicare.gov) 

*Note, this is a national/statewide issue, so we decided to run it on all stations.   

Open enrollment is October 15th - December 7th.  Now is the time for Florida seniors to 

enroll in Medicare and review their current Medicare plans.  Ms. Verma talks about 

Medicare.  First, the basics, what is open enrollment, who can participate, what do 

Medicare beneficiaries need to do during open enrollment.  With COVID-19, how can 

people compare Medicare plans, when does open enrollment end and what happens if 

people miss the deadline.  Ms. Verma explains how new things have been added to 

Medicare coverage due to the corona virus.  For instance, virtual doctor visits, home 

medical care, prescription services for home delivery and rides to doctors appts. or 

specialist are covered under Medicare 2021.  This year, Medicare plans have historically 

low premiums - dropping an average of 34% over the last three years and some states up 

to 60%.  Also, for people with Diabetes, many prescription drug plans will be 

participating in a new insulin savings program.  This means participating plans will 

offer a 30-day supply of insulin for $35.00 or less in 2021.  She gives advice on how to 

shop for a Medicare plan that's right for everyone’s situation and how to shop for a 

Medicare advantage plan that can offer even more savings to Florida seniors.  Ms. 

Verma reminds seniors of the importance of getting a flu shot this year and the flu shot 

is covered under Medicare. 

 

Sunday, November 29, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Nancy Weil - Grief Counselor with Veteran's Funeral Care in 

Clearwater 

The holidays are a stressful time for many people. This year, holiday stress may be 

combined with dealing with the loss of a loved one during the year.  Some families are 

dealing with the loss of a loved one due to the coronavirus.  The holidays can be tough 

time for people who lost a loved one this year.  Ms. Weil talks about dealing with grief 

during the holidays.  She explains why this time of year is hard for people dealing with a 

loss, how children handle the loss different than adults and how to talk to our kids about 

it, how do we handle the conversation at the holiday dinner table and how we can 

celebrate life and remember people we've lost.  For example, have everyone share a 

story, cook a memory meal, set a place at the table for the missing loved one create a 

memory book, hang a special ornament, decorate a grave, etc.  This year may be very 



FCC QUARTERLY PUBLIC AFFAIRS REPORT 

 

 
WHPT-FM – Q4, 2020  Page 3 of 9 
 

depressing for some people since our normal Christmas parties and family gatherings 

won't happen due to the coronavirus and it's going to be especially hard on seniors who 

can’t, won’t or don't know how to use zoom or other technology.  This Christmas we 

should make a point to call our senior friends and family members and send them a 

card.  Some seniors don't get Christmas greetings via e-mail or social media and many of 

them appreciate a card with a nice note. 

 

Sunday, December 20, 2020 – West Coast Forum 6:00 am  

30:00 

Host: Jeff Slater. Guest: Dr. Susan Bailey - President of the American Medical 

Association (AMA) 

As friends and family consider what their holiday plans may look like, the American 

Medical Association wants to remind Americans they need to follow the CDC guidelines 

when it comes to fighting the coronavirus.  Dr. Bailey talks about holiday gatherings and 

travel during the coronavirus pandemic.  First, Dr. Bailey said the AMA agrees with the 

CDC that all travel and gatherings should be postponed.  She reminds us how the 

coronavirus numbers in Florida and nationwide saw record positive cases just 14 days 

after the thanksgiving holiday.  If we don't follow the CDC guidelines during the 

Christmas holiday, we'll see even higher numbers of positive cases during the first or 

second week of the new year.  Some states are now going back into "lock down" mode 

and mandatory quarantine mandates and before we decide to travel, we need to follow 

any state, local or territorial health and safety laws.  Getting the COVID test before 

traveling or hosting an event can give a person a false sense of security, why the airplane 

is not the problem with COVID-19 it's the airports where we are more likely to contract 

the virus, why it's not a good idea to host or attend a holiday party and how can we 

protect ourselves if we have no option but to travel or gather during the holiday season.  

She also gives some tips to follow if we choose to visit family and plan to drive to our 

destination.  The recent spike in numbers right after Thanksgiving have crowded our 

hospitals and many medical facilities can't handle another large surge after Christmas. 

 

Sunday, December 27, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Dr. Hunter Cherwek - Ophthamologist, Head of Clinical 

Services for the Non-Profit Orbis International 

At least one in seven people live with visual impairment or blindness that is completely 

avoidable. Often something as simple as getting a routine cataract surgery or a pair of 

glasses is all that is needed to change a person's life.  Unfortunately, many low-income 

Americans don't have enough/proper insurance to even get a pair of glasses and many 
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areas overseas don't have access to an eye doctor or specialist.  Orbis International is a 

non-profit group founded by a group of ophthalmologists to help low income Americans 

and remote areas overseas to get free access to an eye care specialist.  Dr. Cherwek, 

Head of Clinical Services with Orbis, talks about the problem with avoidable blindness 

and what Orbis is doing to help.  Orbis bought a plane and named it 'The Flying Eye 

Hospital.'  The Flying Eye hospital is a mobile teaching hospital with an operating room, 

recovery room and classroom on board - taking ophthalmic training to eye care teams.  

They have also set up a telemedicine platform called 'Cybersight' that is a virtual 

training hub for over 30,000 eye care professionals.  With the new telemedicine 

technology, a doctor can detect common eye diseases in seconds and uses simulation 

technology to teach surgeons how to operate on a serious vision problem.  Dr. Cherwek 

shared some of his own personal success stories regarding patients he has treated in the 

U.S. and overseas.  He talks about performing cataract surgery on newborn babies in 

remote areas of southeast Asia and some of the cases where he and the Orbis team have 

gone into low income areas of the U.S. to help people with eye care issues.  Also 

discussed is general eye health and all the different diseases an eye doctor can detect 

with just a routine exam. For example, an eye doctor can tell just by looking into the 

human eye if someone is at risk of having diabetes or has diabetes. 

 

Education 

Sunday, October 11, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Lisbeth Chiriboga - Teachkind Program Manager with Peta. 

With the coronavirus pandemic many people have decided not to send their kids to 

brick and mortar schools and the number of parent’s home schooling have risen.  While 

there are many programs available to parents for home schooling there is a unique free 

program available from Peta called Teachkind.  Ms. Chiriboga from Teachkind explains 

how it is providing free humane education materials for parents to use at home.  Kids 

are naturally interested in animals, so parents can harness this interest to engage even 

the most reluctant learners during what can be a stressful time.  By teaching children 

about easy and important ways they can look out for and help animals, parents can not 

only motivate children academically, but improve their social interaction, all while 

fostering empathy.  Ms. Chiriboga explains the program and materials available, specific 

resources Teachkind offers, and how the program helps improve social interaction.  She 

also explains how families can access dozens of free lesson plans and activities.   
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Sunday, November 15, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Meghan Verena Joy - Health Insurance Specialist 

Most Floridians have recently received notice that now is the time for open enrollment 

when it comes to our company's healthcare plan.  Ms. Verena talks about open 

enrollment and what we need to do.  Most of us don't bother to look at our plans during 

open enrollment.  Many people do nothing and just let our selections for coverage 

continue in the new year.  This is a bad idea as we should always look for changes in 

coverage and plan cost that may take place in the new year.  It's a good idea to look over 

our healthcare needs and make sure we're getting the proper coverage.  Ms. Verena also 

talks about how couples differ from singles when it comes to open enrollment and what 

are the rules when it comes to getting coverage for our domestic partners.  Look into 

individual and family’s needs when it comes to choosing a dental plan, eye plan, 

prescription coverage, short/long term disability and life insurance.  Many Americans 

lost their jobs due to the coronavirus and even the unemployed still need to look at 

options for healthcare coverage during open enrollment.  For instance, does someone 

who lost their job qualify for Medicare and how do we sign up if we do qualify.  Also 

discussed is why the cost of cobra insurance is so expensive and why many people 

who've lost their jobs often don’t sign up for cobra.  She also explains what changes may 

happen with the affordable care act when the new administration takes office in 

January. 

 

Sunday, December 6, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest:  Monika Means - Vice President with the Diversity 

Transformation Team at IBM 

With issues of race and social justice at the forefront of the national conversation, IBM 

is working to help transform the movement into a lasting change in the workplace.  IBM 

is offering businesses a free program called the IBM Emb(race) program.  The program 

focuses of four areas. First is investing in higher education which encourages companies 

to invest in historically Black colleges and universities.  IBM has already donated 

100million dollars to these schools for their technical education depts.  The second part 

of the program involves creating economic opportunity for underserved communities, 

this promotes advancing education through the pathways in technology early college 

high school (p-tech) program.  Third, "tech for good" is part of the program that offers 

more advanced technical training for African American high school and college 

students.  Finally, IBM encourages all of us to continue to ask for policy changes by 

contacting our local and federal leaders to continue to make positive changes when it 
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comes to creating a diverse and inclusive society in both the workplace and in our 

communities. 

 

Sunday, December 20, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Jodi Grant - Executive Director with the Afterschool Alliance  

The coronavirus pandemic not only changed the way many kids are getting their 

education it is also changing many of the after-school programs that many parents and 

kids depend on.  Ms. Grant talks about how many afterschool programs have had to 

pivot during the pandemic.  Many of the afterschool programs had to go virtual at the 

beginning of the pandemic and some are just now opening their doors to a limited 

number of students.  Some of the kids school work can be affected by the loss of after 

school programs since many of the programs offer tutors/mentors to kids who may be 

struggling in school, how many parents depend on afterschool programs as a safe place 

for the kids to go while the parents are at work and how many families depend on 

afterschool programs for afternoon meals and healthy meals for the kids.   The Boys and 

Girls clubs of Tampa Bay have really taken a hard hit during the pandemic.  The latest 

report from the Florida Dept. of Juvenile Justice that shows a rise in juvenile related 

crimes between 2:00pm and 6:00pm when kids are not in school.  Ms. Grant talks about 

some of the free/low cost afterschool programs that are available in our area and how 

we can support afterschool programs. 

 

Economy 

Sunday, October 4, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Holly O’Neil – Customer Service Specialist/Consultant 

Right now, as customer expectations continue to shift and face-to-face interactions are 

limited, it's essential for businesses to find new ways to create positive experiences for 

customers.  Big box stores and small businesses have had to "pivot" quickly or improve 

upon their existing customer care models to create more meaningful and personalized 

experiences in order to meet customers' changing needs or how we handle complaints or 

suggestions.  Ms. O’Neil helps small businesses and mom & pop stores to change the 

way they handle customer service to keep loyal customers happy and to help attract new 

customers to their business.  The big box stores have had the advantage over small 

businesses during the pandemic as they've already had a large online presence, and 

many have customer service teams in places to help handle customer’s needs. Many 

smaller operations are doing this for the first time.  She gives some easy ways these 
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operations can prioritize their customer experience model.  There are many free 

platforms/tools available for small businesses to help coach them and boost virtual 

customer service.  Many city and county governments have free programs in place to 

help small businesses grow and expand their business online.  Also discussed is the 

important use of social media and how many small businesses are doing it wrong, why 

it's important to offer special deals/sales to online customers, why it's important to reply 

to all emails/online post about their business and how small operations should respond 

to positive feedback as well as negative feedback. “Mom & Pop" stores need to explore 

the various delivery services and offer curbside pickup for customers who aren't 

comfortable going into a store/shop.  While many small businesses have been hurt by 

the pandemic some have actually grown their customer base by changing their online 

stores and how they've changed the way they handle customer service. 

 

Sunday, October 25, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Kathryn Ross - Leader of the Black Founders Business 

Development Program with Accenture. 

According to a recent government study, Black founders of companies receive less than 

1% of all venture capital funding, which in the U.S. alone, totaled approximately $130 

billion dollars.  A Kauffman Foundation analysis of U.S. census bureau data found that 

28% of Black entrepreneur’s profits were limited by lack of access of capital.  Ms. Ross 

talks about the issue of Black founders not getting or looking for venture capital for 

growth.  Many Black business founders are not even aware of available capital venture 

funds or how to obtain them.  Accenture has started a free program called the Black 

Founders Development Program, which will seek to help Black business owners and 

leaders advance and grow their businesses through greater access to venture capital, 

corporate mentorships and strategic connections.  In addition, Accenture is establishing 

the Black Founder’s Development Fund which will make strategic investments in the 

early stage of a Black owned business, run software startups and other market 

development initiatives.  Ms. Ross tells successful Black business owners there is an 

opportunity to them to help local businesses that are startup companies that are Black 

owned and operated.  It's important to support local Black businesses as many of them 

hire and spend in the Black community. 

 

Sunday, November 22, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Bill Oxford – National Commander for the American Legion 
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Commander Oxford discusses how our vets are handling the coronavirus pandemic.  

This has been a tough time for our vets as the V.A. and local crisis groups are reporting a 

critical spike in drug and alcohol abuse by our veterans and veteran suicides are also up.  

Commander Oxford reminds us we all need to continue to do our "buddy checks" when 

it comes to our vets.  Another problem the pandemic has caused our vets is the loss of a 

job and he suggested several free job training and placement programs available to our 

vets.  Also, some colleges have stopped accepting payment from the G.I. bill and this is 

an insult to men and women who have served their country.  The pandemic has 

stretched V.A. resources and many vets are having issues getting appointments and 

getting treatment at V.A. hospitals.  He gives some tips on how to help our veterans 

during the holiday season, and the shipping deadline dates to send Christmas packages 

to our troops serving overseas. 

 

Public Safety 

Sunday, November 1, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Robb Brown - Founder and developer of the "Guard my vote" 

App. 

             The 2020 presidential election is this Tuesday and already a record number of 

Floridian’s have voted by mail or voted early.  However, many people will stand in line 

at the polls on Tuesday to cast their vote.  With the presidential election already a hot 

bed many minority and older voters are afraid they may run into voter intimidation or 

other problems at the polls.  Some early voters have already reported voter intimidation 

at some early polling places.  Some polling places in Florida have reported armed 

private citizens patrolling outside of polling place and there have been reports of 

protesters crossing the legal line and yelling at voters and waiving campaign signs in 

their faces.  This can be very intimidating to minority and elderly voters.  It is the reason 

why Mr. Brown developed a free app for all smart phone platforms and all web 

browsers.  It's called "guard my vote."  He explains why he saw the need for the app and 

how his team developed the app in such a quick fashion.  He discusses how the app has 

the direct email link and phone numbers to any county supervisor of elections and the 

states attorney’s office. By using the app, voters can post on any supervisor of elections 

social media sites (Facebook, twitter, etc.) without being a member or user of any of the 

social media platforms. The app also has the hotline number for the state of Florida to 

immediately call any report, any issues at the polling place.  "Guard my vote" app users 

are also able to post to other users/voters wait times and to share their experience at the 

polling place.  With the app, users are also able to report any issues with a polling place 

not following CDC guidelines when it comes to the COVID19 pandemic.  Mr. Brown 

reminds of any activity like physical threats/intimidation, blocking the polling place or 
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demanding to know who you plan to vote for is voter suppression and it's not only 

considered voter fraud it's also illegal. 

 

Community Relations  

Sunday, November 8, 2020 – West Coast Forum 6:00 am 

30:00 

Host: Jeff Slater. Guest: Steve Preston – President of Goodwill 

As Americans take to time honor veterans this Wednesday with Veteran's Day, we have 

many of our veterans who are having trouble making the transition to civilian life and 

finding a job.  It's especially hard finding a job right now during the coronavirus 

pandemic.  Since 1947 Goodwill has been providing help through their "Goodwill Good 

Jobs" program.  Mr. Steve Preston talks about the program and why it's so hard for 

many of our veterans to find a job.  He discusses what the goal of the operation is, how 

the program is unique, how Goodwill offers free training and job placement services to 

our veterans, and how Goodwill offers financial assistance to our veterans who are 

currently looking for work.  He also discusses how many veterans have job skills that 

should easily find them a job in the medical field or even driving a truck. Most of the 

jobs they're trained for often requires further education, testing, and licensing.  For 

instance, a veteran may know how to drive trucks/big rigs during their time in the 

service, but to find a job driving a truck in the private sector requires special schooling 

and a CDL license.  Goodwill helps getting the training and licenses they need to get a 

job.  Goodwill also help our vets take advantage of the G.I. Bill that often pays for 

continued education.  He explains why it's harder for our women veterans to find work 

and the benefits of hiring a veteran.  Any veteran in need looking for a job, training, 

housing or financial assistance should reach out to Goodwill for free help. 

 

 


