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PREFACE

WAFZ 92.1 FM & 1490 AM “La Ley” along with Glades Media Radio Group, will address 
certain issues for the Fourth Quarter.  On September 30th, 2020, KC Kelly (GM), and Byron 
Rivera (Assist. PD), discussed issues that would be covered in our Fourth Quarter Report of 
2020. We have given a special half-hour and to a one-hour segment every Monday between 2pm 
and 2:30pm, and some interviews during the week, to address the following issues listed below. 
The Public Issues Report will include a listing of issues and how they were addressed. It will also 
include any community service campaigns carried out by WAFZ 92.1 FM -1490 AM “La Ley” 
and Glades Media Radio Group. 

Issues
 Legal
 Immigration

 Health

 Breast Cancer Awareness

 Corona Virus Updates

 Finance

 Income Tax Information

 Insurance

 Annuities for Retirement

 Health Insurance

 Life Insurance

 Housing

 Home Buying

 Affordable Housing for the Disabled

 Halloween Safety 

 Hurricane Prep

 Public Assistance Programs for Adults, Families and Seniors



SHOW LOG

Date: 10-05-20
Air Time: 2:00pm –2:30pm
Guest: Sonia w/Univista Insurance
Topic: Importance of Health, Life and Annuities Insurance

Sonia with Univista Insurance called in to the studio today to talk about the importance of 
having health, life and annuities insurance. Regarding health insurance, she said it’s important 
to have it, especially since Covid is happening. It will help you get covered for the health issues 
that arise from Covid. Annuities insurance is good to have to help you get paid in case you get in 
an accident. You will still be earning part of your paycheck, so you can still pay bills and 
expenses. Regarding life insurance, she talked about how you can start buying your space in the 
cemetery and start paying on it, so if an untimely death occurs, you are taken care of and your 
family won’t have to worry about finding you space. A social security number isn’t required to 
qualify. They also offer different types of insurance for companies. For more information, please 
call 786-804-7889 or 305-206-5319.

Date: 10-12-20
Air Time: 2:00pm –2:30pm
Guest: Marioly Soto w/Collier Resource Center
Topic: Public Assistance Programs for Adults, Families and Seniors
 
Marioly Soto with Collier Resource Center called into the studio today to discuss Public 
Assistance Programs for Adults, Families and Seniors. The Collier Resource Center helps people 
to find answers, especially during these times.  Listeners can call and they will try to help them. 
Every person has a different problem and they try to get a solution for them. Some examples of 
the services CRC can connect persons needing assistance with are, for example, they can help 
people find food, they know where there are food drives, their times and locations. Also, if there 
is a family member with Alzheimer’s, they can help you find the right place to go for help. They 
can also get you help with your electric bill by directing you to the right organization that can 
help you.  The Collier Resource Center is open from 8am to 4:30 pm Monday to Friday. The 
Collier Resource Center is currently working remotely, but they can be contacted by calling 239-
434-2030.  Their services are 100% free. What makes Collier Resource Center different from 
other organizations is that they work directly with the client to satisfy their needs. Once the 
client calls them, they send the client to the correct resource. Then they follow up in three weeks 
by calling the client back to ask if they got the service they needed.



Date: 10-19-20
Air Time: 2:00pm –2:30pm
Guest: Luvena Lorenzo, w/Xclusive Homes 
Topic:  Mortgages/Home Buying
 
Luvena Lorenzo, with Xclusive Homes, called into the studio today to discuss the topic of 
Mortgages/Home Buying.  In order to buy a home, you need to have a good credit, but even if 
you don’t, it can work. You will need two years of your tax reports. You also will need certain 
legal documents in order to buy a home, such as a legal residency card.  In some cases, you can 
buy the house with a work permit and an ITIN number, but there is more paperwork that needs 
to be filled out.  It usually takes the banker from 24 to 72 hours to rate a buyer. The purchase 
process takes from 25 to 45 days.  As your Real Estate Representative, Luvena Lorenzo has many 
obligations with her clients, but the most important are: be punctual, be respectful, listen to the 
client, pay the attention the client needs throughout the home buying process and to make sure 
the client has all the paperwork ready that is necessary to buy a home.

Date: 10-26-20
Air Time: 2:00pm –2:30pm
Guest: Manerva Cristo w/Naples Servicios Hispanos 
Topic: Income Tax Information-Renewing ITIN number

Manerva Cristo with Naples Servicios Hispanos called into the studio today to discuss the topic 
of Income Tax Information and Renewing ITIN number.  If you received a letter saying that you 
have to renew your ITIN number, you will have to renew your ITIN number before December 
31st of this year. The documents you will have to send in order to renew your ITIN number 
include your passport and it must be the original, not copies.  You need to renew your ITIN 
number, if you want to report your taxes. If you don’t use your ITIN number for three years, it 
will be deactivated. You can renew the ITIN numbers of your dependents, if they are in Mexico, 
by sending all the original documents from Mexico, but the IRS won’t give any credits to you 
when report your taxes. An ITIN number is active for 5 years after it is renewed.  If your ITIN 
number is not renewed, there is no penalty.  It only means that the owner of that number no 
longer exists in the IRS system.

Date: 11-02-20
Air Time: 8:00am –8:10am
Guest: Maria Ramos w/ Salvation Army of Collier County
Topic: Application Process for Christmas Assistance
Maria Ramos with the Salvation Army of Collier County called into the studio to discuss their 
Application Process for Christmas Assistance. This year the Salvation Army will be following a 
different process than in previous years, because of Covid. They will not have their toy store 
open.  Individuals have to go online and fill out an application to help their families. The website 
for the families to register for the Salvation Army of Collier County’s Christmas Food/Gifts 
Assistance Program is www.napleschristmascheer.com.  Dates for registration started today, 
November 1st and continue until specific number of registrations are met.  Once they are met, 
they will close registrations.  The documents needed to qualify for the Christmas Food/Gifts 
Assistance Program are:  birth certificate for each child, parent’s id and paycheck stub.  If they 
are already receiving any kind of help from the government, most likely they will get the toys. 
Donations are still needed for Salvation Army of Collier County Programs.  They work with 
donations from individuals and churches.

http://www.napleschristmascheer.com


Date: 11-09-20
Air Time: 2:00pm –2:30pm
Guest: Beatriz Coronado w/RCMA
Topic: Covid-19 Tips PSA Campaign

Beatriz Coronado with the RCMA came into the studio today to talk about their Covid-19 Tips 
PSA Campaign.  In order to avoid getting Covid-19, they suggest that you build a wall of 
protection with these actions: Wash your hands frequently.  Wear your mask.  Avoid situations 
where you will have to be around other people for a long time.  Keep 6 feet or more away from 
others and spend less than 15 minutes around others. Cough in the elbow, never in the hands.  If 
you are sick, sleep apart.  Get your flu shot.  Disinfect objects such as your cell phone, keys, 
backpack, etc.  Stay home as much as possible. Avoid touching your eyes, mouth, ears, and nose.  
Manage chronic diseases as recommended by a doctor.  Most people with COVID-19 can 
recover at home without medical attention. People with COVID-19 can experience levels of 
symptoms that include:  fever, cough, fatigue, difficulty breathing, loss of sense of taste and 
smell, body aches, congestion and runny nose.  However, some may develop life-threatening 
symptoms.  If you experience these symptoms, call 911 or go to the hospital: difficulty breathing, 
disorientation, unable to wake up or stay awake, persistent pain or pressure in the chest, fever 
that does not improve with medications, blue colored lips or face.  Most people with Coronavirus 
can control their symptoms at home for a few weeks.  For other people, with certain conditions, 
the virus can be deadly, including, diabetes, respiratory diseases, heart disease, liver disease, 
kidney disease, obesity, living with large groups, over 65 years old or weakened immune system.  
Take care of your mental health.  Avoid over information.  A lot of television, newspapers, news, 
can cause anxiety.  Try to have positive ideas.  Use technology to stay close to family and 
colleagues.  Stay active.  Plan a routine: cook, read, clean, exercise.  Help each other among 
partners, be in solidarity.  Avoid spending money.  Drink lots of water, wash your hands 
frequently, sleep 6-8 hours every day, get vaccinated against the flu, stay active, include fruits 
and vegetables in your meals, avoid sugary drinks, avoid sugary foods, avoid smoking, avoid 
junk food and avoid alcohol.  If you share a home or have multiple families in a house, have a 
roommate, are in a detention center or jail, in a group home, in a homeless shelter or in a long-
term care facility: Open a window or turn on the air conditioning to increase air flow.  Move 
your furniture so that it can maintain a distance of 6 feet.  Disinfect surfaces and shared areas 2 
times a day.  Get outside and stay active.  Wash your hands frequently.  Wear your mask.  Do not 
allow visitors in your home. Organize meals and activities in shared spaces, so that everyone has 
different schedules, limiting contact.  Avoid sharing plates, glasses, food utensils, towels and 
clothing.  Until there is a vaccine, the Coronavirus will be a serious health problem. Don't let 
your guard down.

Date: 11-09-20
Air Time: 2:30pm –3:00pm
Guest: Dr Antonio Gonzalez w/Community Medical Center
Topic: Covid-19 Clinical Trials
  
Today Dr Antonio Gonzalez with Community Medical Center called into the studio to discuss the 
Covid-19 Clinical Trials.  The rationale behind the discovery and development of new drugs is to 
bring new drugs to market with proven efficiency, through clinical trials.  As a result, less than 
10% of the drugs that are evaluated through clinical trials enter the market approved by 
regulatory agencies. Clinical trials are only a small part of the research that goes into the 



development of a new treatment.  Drugs of the future, for example, must first be discovered or 
created, purified, described and tested in laboratories (in cell and animal studies), before 
reaching human clinical trials.  Of all the substances that are tested in these early stages, very 
few are promising enough to be tested in humans.  Drug development is the process of bringing a 
new pharmaceutical drug to market, once a parent compound has been identified through the 
drug discovery process.  Clinical trials are a fundamental part of this process, because they 
allow us to verify the efficiency and safety of these drugs before entering the market.

COVID-19, a disease resulting from the infection by SARS-CoV-2, was declared a global 
pandemic by the WHO on March 11, 2020.  Within 4 months of that statement, there were more 
than 11 million COVID-19 cases reported globally and more than 500,000 associated deaths, 
with a growing number of cases and deaths worldwide, and very limited treatment options.  
There is an immediate unmet medical need for effective new therapies.  This study will evaluate 
the efficiency, tolerability and safety of a new antiviral drug to treat COVID-19.  This new drug 
that we are testing is a candidate with demonstrated antiviral activity against SARS-CoV-2 in 
vitro and has demonstrated efficiency in animal models of Coronavirus.  This drug has been 
generally safe and well tolerated to date in ongoing clinical trials.  To participate in this study, 
you must have: 

 Documentation of positive test to COVID-19. This test is done in our clinic.

 Show symptoms of COVID-19 infection within the past 7 days (such as: cough, sore throat, 
runny nose, shortness of breath or trouble breathing, muscle or body aches, fatigue, fever of 38 
C or higher, chills, headache, nausea, vomiting, loss of smell or taste).  

 Men or women over 18 years of age and who may be able to give consent to participate in the 
study can participate.

These are some of the inclusion criteria to participate in the study.  For more information you 
can contact our clinic.

Clinical trials are not without risks; however, doses of this drug have been well tolerated by 
participants in Phase I of these clinical trials. For more information, you can contact our clinic.
This clinical trial is being conducted at two locations, in Naples and in Immokalee. For more 
information on how to participate in this clinical trial, contact our research offices: in Naples at 
239-230-2021, and in Immokalee at 239-657-5800.

Date: 11-16-20
Air Time: 2:00pm –2:30pm
Guest: Harold Caicedo, Attorney w/Law Offices of Harold Caicedo
Topic: Immigration Law

Today, attorney Harold Caicedo, from the Law Offices of Harold Caicedo, came into the studio 
to discuss the changes in immigration law.  There are 2 types of Visas that can be obtained. The 
Visa U is the visa for persons who have been victims of a criminal act or domestic violence, who 
have an open case and are collaborating with the authorities. The person needs to be available 
to testify in court and be available when the authorities need them, to help catch these criminals. 
The other visa, is the visa available to the person who is married to a US Citizen, and has 



experienced domestic violence. This visa helps protect the person from their spouse in case of 
domestic violence, such as leaving their spouse because they might feel that they need to stay 
with them in order to keep their residency/legal status in this country.   It could take anytime 
between a year or 3 years, depending on the case, to get approved for one of these visas. Last 
year a new law passed, where if the individual is driving without a license, the law agencies need 
to collaborate with immigration and let them know who that person is. It is illegal to drive 
without a license and one shouldn’t drive without one. There’s also fraud going around where 
people are selling licenses, but later found out that the paperwork was fraudulent, so the license 
they got is invalid.  It depends on the case, but sometimes when an individual gets deported and 
they get a punishment of 10 years, it sometimes will not be clear if their punishment has to be 
served inside the US our outside the US.  If the incident keeps reoccurring, it would complicate 
things even more on their case. If their punishment has been served, then they are able to look at 
your options as far as reapplying for legal status.  The consequences for immigration process, if 
there has been arrest and accusation of committing a crime, depends on the crime. Some crimes 
are inadmissible, such as murder or drug related crimes. Immigration over all looks at the 
person’s moral character. The asylum laws apply to homosexuals/bisexuals and others with 
different sexual orientation. If the victim was harassed in the US, they would qualify for a Visa-
U.  If the individual has gotten married on paper and immigration finds out in the interview, 
since immigration now has access to all social media, they may check an individual’s social 
media.  If anything looks less than legitimate, they will investigate.  Marrying someone just to 
become a legal resident, is breaking the law. They will deny the claim and it would be a hard 
case to fix. There is no pardon for such things. If an individual was supposed to go to court and 
didn't show up, it would automatically call for a deportation order. If an individual has a 
deportation order, the case can be reopened, but it would have to be explained why and would 
require proof as to why the individual didn’t show up to court. If immigration comes to the 
individual’s home or place of work, they have the right to not open the door. Everyone has a 
right to stay silent and/or let the officers know that they are fine and safe inside. They would 
need a signed court order to enter the individual’s home.  If an individual is illegal, and has a 
business, it could help them get a legal status.  Having a business might help them if they are in 
the process of deportation, have kids and have had that business for more than 10 years. The 
judge can look at it as if they have a responsibility and know that they are responsible person, 
especially knowing that they pay taxes. That means morally, they are doing the right thing. 

Date: 11-23-20
Air Time: 2:00pm –2:30pm
Guest: Dr A. Yajaida w/Suncoast Medical Group
Topic: Breast Cancer Awareness & Diabetes Awareness

Dr. Yajaida called in to the studio today to discuss Breast Cancer Awareness with the public. 
She let us know that usually at the age of 40, a woman should get a mammogram done, unless 
the woman has someone in her family, such as her mother or aunts from her mom’s side, that 
have battled breast cancer.  If that’s the case, she should get the mammogram done 10 years 
prior to when the family member got it. For example, if her mom/aunt got it at the age of 40, that 
would mean that she should get a mammogram done at the age of 30.   Dr Yajaida also 
suggested that women should check themselves about once a month.  Prevention and early 
detection are key when it comes to breast cancer.
 



Dr. Yajaida also spoke about how Diabetes can have more of a negative effect on the Hispanic 
community, especially with the food that Hispanics tend to eat.  She gave the public pointers on 
how to live a healthy life, even when you have Diabetes. She talked about the symptoms to look 
out for. The number to call for more information at Suncoast Medical Group is 239-368-5757. 

Date: 11-30-20
Air Time: 2:00pm –2:30pm
Guest: Tony Camps w/Collier County EMS
Topic: Hurricane Prep

Mr. Tony Camps with Collier County Emergency Medical Systems called in to the studio today 
to recap the past Hurricane season and gave us a few pointers on how to be prepared in the 
future.  If you are to stay at home, stay away from low-lying and flood prone areas. Always stay 
indoors during a hurricane, because strong winds will blow things around. Leave mobile homes 
and to go to a shelter. If your home isn't on higher ground, go to a shelter.  If emergency 
managers say to evacuate, then do so immediately. He also spoke about how this year was a very 
good year in Southwest Florida, as in general, we did not have any strong or dangerous 
hurricanes. 

Date: 12-07-20
Air Time: 2:00pm –2:30pm
Guest: Jova w/Jova Adjusting
Topic: Flood & Roof Repair due to Hurricane Eta

Ousel Morales & Jova with Jova Adjusting came into the studio today to discuss Flood and Roof 
Repair due to Hurrican Eta.  Jova Adjusting is a company that represents home owners who 
have had damages to their home due to hurricanes, fire, storms and water damage. They have 
the capacity to work with your claim from beginning to end. They will even reopen claims and 
get you what you deserve. The company has been open for 12 years.  They continue to learn the 
new rules and new policies, so they have the best abilities to help you with your claim. They help 
owners know what type of home insurance policy they need and let you know what is covered. 
Just because you have insurance and you make a claim, you could have the wrong coverage and 
your claim could be denied.  For more information, the best number to call 239-207-9981.

Date: 12-14-20
Air Time: 2:00pm –2:30pm
Guest: Roy Campbell & Bernardo Barnhart w/1st Bank
Topic: Finance

Roy Campbell called in to the studio and Bernardo Barnhardt came to the studio today to let the 
public know that the interest rates for home buying are at a historically low rate. They talked 
about different programs that are available to the public, depending on your credit score, that 
can help you. They explained the difference between renting and buying a home. The money that 
is being paid for rent, is money being wasted and that money can be used to own your own 
home/property. They can help you with more information, by coming to the bank.  They are 
taking precautions at the bank, due to Covid, by wearing masks and social distancing.  For more 
information, the number to call is 863-902-3429.



Date: 12-21-20
Air Time: 2:00pm –2:30pm
Guest: Maria Pizarro w/Collier County Health Department
Topic: Corona Virus Updates

Maria Pizarro called in to the studio today to give updates on the coronavirus. She let the public 
know that the numbers in our area are going up, due to the people coming down for the winter 
from other states up north.  Also, numbers are increasing because people aren’t being as 
cautious as they were in the beginning of the pandemic. She told the public to keep social 
distancing, keep masks on and continue to wash your hands. She also spoke about the vaccine 
against Corona Virus and the different phases of its distribution. In Phase 3, the general public 
will be able to get the vaccination.  The same way the tests were done, is the same way that the 
vaccines will be given. For more information or questions, please call 239-252-6220. 

Date: 12-28-20
Air Time: 2:00pm –2:30pm
Guest: Idela Hernandez w/ROOF(Residential Options of Florida)
Topic: Affordable Housing for Persons w/Disabilities

Today we welcomed a call to the studio by Idela Hernandez with ROOF. She talked to the public 
about affordable housing for persons with disabilities. She gave us a bit of a background story 
about ROOF and the type of services they provide. They help people with disabilities such as: 
Autism, Down Syndrome, amongst other disabilities. They help them find a home and also find 
help for them live independently. She spoke about the different categories that would qualify in 
order to be eligible to receive these services. She also let us know that the rent for these places 
will never exceed 30% of the monthly salary. Families can live in one of these places, as long as 
one of the family members is eligible for this program. There is no time limit as far as how long 
one can live there. The number to call for more information is 239-774-7663(ROOF).

Additional Interivews

Date: 10-30-20
Air Time: Morning Show Interview
Guest: Patty Calderon w/the Collier County Sheriffs’ Office
Topic: Halloween Safety 

Patty Calderon with the Collier County Sheriffs’ Office came into studio during the WAFZ 
Morning Show for an interview with Byron Rivera.  They discussed Halloween Safety.  Children 
should not enter into someone’s house without an adult.  Children also need flashlights, should 
wear really bright colored clothes and shouldn’t run.  Now, with COVID-19, they have to use 
hand sanitizer more frequently.   Also, don’t eat homemade food like cookies or cakes. Use the 
sidewalk.  Before eating any candy, let an adult check the candy first. The police department will 
be on patrol during Halloween in Immokalee and they will also have help from other deputies 
coming from Naples.



In-House Campaigns

 10-6-20 thru 10-10-20:  In-house campaign to promote the Charity Dance Fundraiser at 
Latino’s Night Club for the family of WAFZ air talent, “DJ Punchis”, Juan Alvaro 
Delgado, who was killed in a tragic auto accident.  WAFZ promoted the event with a post 
on the station Facebook page, live on-air mentions and a no charge event remote, 10-10-
20, 6p-8p, with all proceeds collected from the event going to the family of “DJ Punchis”.

 11-23-20 thru 12-31-20: RCMA Covid-19 Tips Campaign aired on WAFZ, La Ley to 
promote prevention/spread of Covid-19 in Collier County.

 December 2020:  Dia de Los Reyes Toy Drive: (toys for area needy children) 
Distribution Event planned for 1-9-21 at Taller Mecanico in Naples.  Recorded and live 
promos requesting donations of toys for the event aired in December 2020.

PSAS

Oct-Nov-Dec 2020/PSAs aired:  Free Covid-19 Antibody Testing for the Public – For 
Collier, Lee, Hendry & Glades Counties, Open Testing – No Appointments Needed. 
10-5-20 thru 10-31-20/ PSA aired: Census Bureau Statement on Oct. 1, 2020, Court 
Ruling-As a result of court orders, the October 5, 2020 target date is not operative, and 
data collection operations will continue through October 31, 2020. Census employees 
will continue to work diligently and enumerate as many people as possible. 
10-22-20 thru 11-6-20/PSA aired:  The Salvation Army of Collier County, in partnership 
with Toys for Tots, will provide food and toys to Collier County families in need. For the 
safety of families and staff, all registrations and verifications will be done online. 
Christmas Assistance applications will be accepted starting on Monday, November 
2nd.  Register online quickly, as space is limited. This program assists low-income 
families with children ages 0-12 years of age and seniors participating in the Salvation 
Army's Silver Bell Program, residing in Collier County. Families must complete an 
application using a computer or smartphone and follow the instructions 
provided. Visit www.NaplesChristmasCheer.com on Monday, November 2nd, to begin 
the application process. Applications in English, Spanish, and Creole available. The 
Salvation Army of Collier County's goal is to assist 5,000 children. 

https://www.census.gov/newsroom/press-releases/2020/court-ruling.html
https://www.census.gov/newsroom/press-releases/2020/court-ruling.html
http://www.napleschristmascheer.com/


12-16-20 thru 12-19-20/PSA aired:  Cowboy Christmas, December 19, 2020, 12:00 PM – 
6:00 PM.  The Immokalee Pioneer Museum at Roberts Ranch is proud to welcome an 
important holiday guest – Santa Claus! Join us on December 19th from 12 pm – 6 pm for 
a drive-through Santa experience in front of the historic Roberts House. To protect Ole 
St. Nick from COVID-19, all visitors must wear masks when taking a photo with Claus 
and practice social distancing of 6 ft or more.  Put the family in the car and head out to 
1215 Roberts Ave West in Immokalee.  Pull into the second entrance (Volunteers will 
direct) and head to the Santa Circle.  Hop out of the car with your family (all wearing 
masks) and take a few unforgettable photos with Santa Claus. Enjoy wonderful 2020 
Christmas photos with the jolliest man of the year!  In celebration of the season, the first 
few families to visit Santa will get to take home a cheerful cactus from the ranch to grow.
12-18-20 thru 12-24-20/PSA Live mentions:  Collier County Solid Waste Management 
announcing Christmas Holiday waste collection schedule, recycling center closures, etc.
12-25-20 thru 12-31-20/PSA Live mentions: Collier County Solid Waste Management 
announcing New Year’s Holiday waste collection schedule, recycling center closures, 
etc.


