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1. Michelle Mazurek, PhD, Assistant Professor, Computer Science, University of Maryland 
College Park

Nearly everyone today struggles with a myriad of passwords for their online activities. 
Professor Mazurek was involved in research at Carnegie Mellon University that found that 
long passphrases are more effective and easier to remember than an incomprehensible string 
of letters, numbers and special characters.

Issues covered: Length: 8:52
Online Security
Crime
Consumer Matters

2. Chris Voss, former FBI’s lead international kidnapping negotiator, founder and principal of 
The Black Swan Group, author of “Never Split the Difference: Negotiating As If Your Life 
Depended On It”

Mr. Voss discussed the skills that helped him and his colleagues succeed where it mattered 
most: saving lives. He explained how of those same negotiating tactics and principles are 
critical in everyday life, in areas such as buying a car, negotiating a salary, buying a home, or 
parenting.

Issues covered: Length: 8:25  
Career
Parenting

3. Christine Fahlund, Senior Financial Planner and Vice President of Investment Services at 
T. Rowe Price Investment Services

 
Ms. Fahlund discussed the effect that today’s economy has on retirement planning.  She 
believes that many Baby Boomers have been naive when it comes to planning for retirement. 
She also explained why some employers are becoming more proactive in helping their 
workers save for their senior years.

Issues covered:  Length: 5:04
Personal Finance
Retirement Planning
Senior Citizens
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