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1. Colleen Tressler, Senior Project Manager, Division of Consumer and Business Education, 
Federal Trade Commission

Health experts say that contact tracing helps to stop the spread of COVID-19. However, 
Ms. Tressler noted that scammers, pretending to be government contact tracers, are sending 
text messages that contain links to malware, to hijack an unsuspecting consumer’s computer 
or phone. She explained how to recognize a scam and how to report one to the FTC.

Issues covered: Length: 8:42
Consumer Matters
Crime
Coronavirus

2. George Zaidan, science communicator, television and web host, author “Ingredients: The 
Strange Chemistry of What We Put in Us and on Us”

Mr. Zaidan discussed the often-unsettled science surrounding food and health, and why the 
health aspects of processed food are so controversial. He explained how consumers can try to
judge the credibility of media reports about nutrition and food. He also discussed the safety of 
chemicals that we use on our bodies, such as sunscreen.  

Issues covered: Length: 8:16  
Nutrition
Media
Consumer Matters

3. Adrienne Lawrence, former ESPN anchor and legal analyst, author of “Staying in the Game: 
The Playbook for Beating Workplace Sexual Harassment”

 
Ms. Lawrence explained how most companies mishandle sexual harassment cases and why. 
She also discussed the mental health consequences faced by those who report sexual 
harassment and how to deal with it. She talked about the impact of the MeToo# movement 
and what she sees as the future of dealing with sexual harassment as a society.

Issues covered:  Length: 5:03
Sexual Harassment
Women’s Concerns
Workplace Matters
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