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      March 12, 2009 
XXX 
XXX 
XXX, XX XXXX 
 
Dear X:  
 
This letter is to provide information to students actively enrolled at CSB School of Broadcasting 
(the “School”) as of March 4, 2009.  As you know, CSB School of Broadcasting located at 9891 
Broken Land Parkway, Suite 102, Columbia, Maryland 21045, discontinued all instruction 
effective March 5, 2009.   Therefore, CSB School of Broadcasting's authority to operate became 
void as of March 5, 2009. 

 
The Maryland Higher Education Commission became aware of the School’s precipitous closure 
on March 5, 2009, and has been actively working to assist students caught in this unfortunate 
circumstance.  Since the School closed, Commission staff has:  

 visited the School,  
 collected and compiled accessible hard-copy student records, 
 emailed all students who are known to have been attending the School at the time it 

closed, 
 issued a Notice of Deficiencies to the School, 
 contacted other Maryland broadcasting schools about participating in a teach-out,  
 initiated communications with Sallie Mae, and 
 initiated the process to redeem the School’s bond. 

 
In accordance with Maryland regulations, certain protections are provided to eligible students 
who were actively enrolled at the time the School closed.  Eligible students include those whose 
documents verify that they were:   

 Enrolled and initially attending the School as of March 5, 2009; or  
 Enrolled but never started any initial training at the School prior to March 5, 2009. 
 

You have been identified as an eligible CSB School of Broadcasting student who was attending 
the School at the time it closed.  As such, you now have two options.  One is to participate in a 
teach-out opportunity with the Sheffield Institute for the Recording Arts in Phoenix, Maryland.  
The other is to receive a refund of all tuition and fees that you paid to CSB School of 
Broadcasting, or were paid on your behalf.  Details of each option are attached.  Please carefully 
review each and return a signed copy of the option of your choice to me no later than Friday, 
March 27, 2009. 
 



Thank you for your patience and cooperation in this matter.  We will also post updates as they 
occur on the closed school section of the Commission’s web site at www.mhec.state.md.us 
(specifically http://www.mhec.state.md.us/career/pcs/closures.asp). 

 
Sincerely, 
 
 
 
Dean R. Kendall 
Associate Director for Workforce Development/ 
Education Analyst 

      Planning and Academic Affairs 
 
DRK 
 
enc: Teach-out information and form 
 Refund information and form 
 
cc: Mr. L. Leslie Bennett, Jr., Associate Director for Career Education, MHEC 
 Ms. Patricia Logan, Office of the Attorney General 
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TEACH-OUT: 
Maryland Higher Education Commission staff members have arranged an opportunity for you to transfer 
equitable class credit for your CSB School of Broadcasting education and training to another Maryland 
broadcasting school.   
 
In this instance, the teach-out will be performed at The Sheffield Institute of the Recording Arts at their 
Phoenix (Maryland) facility in Baltimore County.  Sheffield will review your CSB education and training 
to determine equitable classes, grant you credit for them, then contract with you for the remaining 
coursework in their broadcasting program.  You then enter into the school’s program at an appropriate 
time per your contract. 
 
The only cost to you would be the difference between what you already paid CSB School of 
Broadcasting, and what remained to be paid.  Simply put, you would be charged only the remaining 
balance on your CSB School of Broadcasting account. 
 
If you are entertaining Option A: Teach-out, then I strongly suggest you immediately do the following: 
 

1. Locate The Sheffield Institute of the Recording Arts on a map to determine if you can 
accommodate the commute to Phoenix, Maryland. 

 
2. Contact Richard (Vance) Van Horn (President) or Lee Weinstock (Director) at The Sheffield 

Institute of the Recording Arts to arrange an interview and school visit to see if the school, 
broadcasting program, and facility are right for you. 

 
The Sheffield Institute of the Recording Arts 
13816 Sunnybrook Road 
Phoenix, MD 21131 
410-628-7260 

 
Should you decide that Option A: Teach-out is the right choice for you, then please complete the tear-off 
below and mail it back to me.  I will then notify Sheffield to expect you.  If you have any questions, feel 
free to contact me at dkendall@mhec.state.md.us or 410-260-4582. 
 
Dean Kendall 
Associate Director for Workforce Development 
Maryland Higher Education Commission 
839 Bestgate Road, Suite 400 
Annapolis, Maryland 21401 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 

 I WISH TO PARTICIPATE IN THE CSB SCHOOL OF BROADCASTING TEACH-OUT BEING 
OFFERED THROUGH THE SHEFFIELD INSTITUTE OF THE RECORDING ARTS. 
 
NAME: ______________________________________________________________________ 
 
ADDRESS: ___________________________________________________________________ 
 
PHONE: ___________________________  EMAIL: __________________________________ 
 
SIGNATURE/DATE: ___________________________________________________________ 
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REFUND 
 
Maryland’s minimum refund policy for private career schools as published in the CSB School of 
Broadcasting catalog states: 
 

If the school closes or discontinues a course or program, the school shall refund to each 
currently enrolled student monies paid by the student for tuition and fees and monies for 
which the student is liable for tuition and fees. 

 
Simply stated, if you choose this option you will be refunded the money you or a third party paid for your 
tuition and fees.  The purpose is so that you may start over should you so choose.  The key words are 
“start over”. 
 
By choosing this option, you are basically returning your education and training for a full refund; 
therefore, you will no longer be able to formally claim the education and training received at CSB School 
of Broadcasting.  Of course, nobody can take away the knowledge and skills you acquired, but no 
transcripted credit will be available.  It will be as if it never happened.  This is comparable to returning 
merchandise to a store: you receive your money back and forfeit the merchandise. 
 
Maryland Higher Education Commission staff members are currently attempting to redeem the School’s 
bond from which refunds will be paid.  We will progress as quickly as possible, but at this time there is no 
estimate on the amount of time it will take to redeem the bond and process your refund.  Please note that 
should you choose this option, you will be refunded. 
 
The refund will be paid to YOU.  It will be your responsibility to use this money to repay any personal or 
private student loans you may have incurred.  Refund amounts will not include interest on loans. 
 
Should you decide that Option B: Refund is the right choice for you, then please complete the following 
form and mail it to the indicated point of contact.  If you have any questions, feel free to contact me at 
dkendall@mhec.state.md.us or 410-260-4582. 
 
Dean Kendall 
Associate Director for Workforce Development 
Maryland Higher Education Commission 
839 Bestgate Road, Suite 400 
Annapolis, Maryland 21401 
 

MARYLAND HIGHER EDUCATION COMMISSION 
839 Bestgate Rd  Suite 400  Annapolis, MD 21401-3013 

T 410.260.4500  800.974.0203  F 410.260.3200  www.mhec.state.md.us 

mailto:dkendall@mhec.state.md.us


MARYLAND HIGHER EDUCATION COMMISSION 
839 Bestgate Rd  Suite 400  Annapolis, MD 21401-3013 

T 410.260.4500  800.974.0203  F 410.260.3200  www.mhec.state.md.us 

 
MARYLAND HIGHER EDUCATION COMMISSION CLAIM FORM SURVEY FOR 

CSB SCHOOL OF BROADCASTING (MARYLAND) 
 
 Please return this form to: Mr. Dean Kendall 
     Maryland Higher Education Commission 
     839 Bestgate Road, Suite 400 
     Annapolis, MD 21401 
      
NAME:  _______________________________________________________________________ 
 
ADDRESS: ____________________________________________________________________ 
 
       ____________________________________________________________________ 
 
PHONE NO: (Day)  ___________________________  (Evening) _________________________ 
 
EMAIL: _______________________________________________________________________ 
 
SOCIAL SECURITY NO: ________________________________________________________ 
 
PROGRAM YOU WERE ATTENDING: 
 

______________________________________________________________________________ 
 
DATE YOU BEGAN CLASSES:  _______________________  
 
LAST DATE OF ATTENDANCE AT THE SCHOOL:  ______________________ 
 
AMOUNT OF OUT-OF-POCKET TUITION PAYMENTS MADE DIRECTLY BY YOU TO CSB 
SCHOOL OF BROADCASTING (TUITION PAYMENTS MADE BY CASH, CHECK, MONEY 
ORDER, OR CREDIT CARD):   
 

______________________________________________________________________________ 
 
AMOUNT OF THIRD PARTY STUDENT LOAN TUITION PAYMENTS MADE TO CSB SCHOOL 
OF BROADCASTING-MARYLAND: 
 

______________________________________________________________________________ 
  
(Supporting documentation of payment is critical.  You must enclose any proof of payment, such 
as copies of canceled checks, charge card statements, money order receipts, or school receipts. 
Also enclose a copy of your enrollment agreement.) 

  
I understand that this and any other information obtained may be provided to other agencies, lenders, 
insurers or others in the course of the processing of my claim. 
 
 
____________________________________________________________________________ 
  (Signature)                (Date) 
 


