Licensee Supplemental Statement for 2023 2" Quarter Issues/Programs Reports

The licensee attempted to timely upload a completed Issues/Programs (“I/P”) file for the
second quarter of 2023 to the station’s Online Public Inspection file (“OPIF”) at approximately
11:15 pm on July 10, 2023, but was unable to login due to an apparent crash or overload of the
Commission’s OPIF system. This affected both the logging in for stations to upload or access

their files, and access by the general public for viewing any station files.

The attached screenshots from approximately 11:17 pm — 11:26 pm show the unusual
screens displayed by the system. Repeated login attempts were unsuccessful and at
approximately 11:55 pm, an email was sent to a staff member of the Audio Division of the
Media Bureau describing the inability to login to the system, thereby preventing the licensee
from timely filing the I/P reports. Also, a call was made to the 888-CALLFCC number, but at
that hour, the Commission’s system did not have a live person, nor did it allow for leaving a

message.

Several additional unsuccessful attempts were made to login to the OPIF system after
midnight, and it was concluded that the files could not be uploaded until the Commission’s

OPIF system was reset.

One final attempt to login was made at approximately 1:45 am on July 11, 2023, and the
liecnsee was successfully able to login, so between approximately 1:45 am — 2:00 am, the

licensee was able to file the I/P report.

Description of attached displayed error pages upon attempting to login:

1) Login attempt at 11:17 pm produced “Access Denied” using a Windows XP
computer



2) Login attempt at 11:24 pm produced a “Nginx” “Page Not Found” error using a
Windows 10 computer

3) Attempt to access general public file system produced a “Welcome to nginx on
Amazon Linux!” at 11:26 pm using a Windows 10 computer.



File Edit Miew Hiskory  Bookmarks Tools  Help

HE Access Denied o -+

(-: 'E' B https:/ipublicfiles.fec.gov 4y | Q, search | * E "r 'ﬁ‘ —

Access Denied

Tou don't have pertission to access "httpAfpublicfiles foc gow™ on this server.

Feference #18.da3a2217. 16853045314 51052551

= '|:|I e

= My Documents ) Access Denied - Mozill, .. b ) Ak l.-‘ '__ﬁ 1116 FPM



2 FE The pageis not found * + i = *

< 2 @ In 9

< C @ ® O EJ hitps://publichles.fcc.gov/opifadmin/login

nginx error!

The page you are looking for is not found.
Website Administrator

Something has triggered missing webpage on your website. This is the default 404 error page for nginx that is distributed with Amazon Linux 2_ It is located

Jusrfshare/nginx/html/484 . html

You should customize this error page for your own site or edit the error_page directive in the nginx configuration file /etc/nginx/nginx.conf.
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Welcome to nginx on Amazon Linux!

This page is used to test the proper operation of the nginx HTTP server after it has been installed. If you can read this page, it means that the web server installed at this site is

working properly.
Website Administrator

This is the default index. html page that is distributed with nginx on Amazon Linux. It is located in fusr/share/nging/html.

You should now put your content in a location of your choice and edit the root configuration directive in the nginx configuration file setc/nginx/nginx.conf.
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