
 
 
 

January 28, 2019 

 

Mr. Roberto Centeno 

3402 Garrott Street, #9 

Houston, TX, 77006  

 

Dear Mr. Centeno, 

Thank you for reaching out to us via phone and fax, and taking the time to share your feedback. We value your ongoing 
input as a listener and resident of the community we serve. 
 
I’m happy to hear you were on the air recently with no issues, and apologize again for your past experience of being put 
on hold for a long period of time. Many calls come through during various segments on the Houston Matters show, and 
callers must remain on hold until the segment wraps and staff members are free to follow-up with an update. This 
period could be several minutes. If possible, to potentially avoid long holds in the future, I would encourage you to share 
your questions and comments on a topic via email to talk@houstonmatters.org.  

 
We share your interest in having a diverse staff representing various backgrounds, generations, and ethnicities. Houston 
Public Media takes pride in being a part of one of the nation’s most diverse cities, and continues to work toward 
reflecting the multicultural population of the Houston area within its workforce. We believe that a diverse workforce is 
the key to harnessing a wide range of ideas and skillsets. Since 2012, the number of Houston Public Media employees of 
Latino and Asian ethnicity has increased.  
 
From 2012 to 2018, the number of Latino employees has risen from 10% to 24%, and the number of Asian employees 

has gone from 3% to 8%. Although the number of employees at Houston Public Media has decreased, our data 

illustrates that this has not negatively impacted our strides towards becoming a more inclusive workforce.  

Every year, Houston Public Media evaluates station performance, including its recruiting initiatives, college work study 

program, and staff diversity.  And, on air and online, we are committed to presenting different sides of an issue year-

round, and recognize the importance of having diverse voices around the table. 

If you’d like to connect again, please feel free to reach out to me directly at 832-842-5867 or at 

lshumate@houstonpublicmedia.org. If you prefer fax, you can send a secure note to me at 713-743-5547. 

Thanks for listening and being engaged. 
 
Sincerely, 

 
 
Lisa Trapani Shumate 
Associate Vice President and General Manager 
Houston Public Media 
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