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During the third quarter of 2014, KGO-TV aired the following regularly scheduled 
local newscasts identified on air as “ABC 7 News” with a total cumulative 
average of over 100 hours per month:  

   

 Monday - Friday  4:30-7:00AM 

 Monday - Friday  11:00-11:30AM 

 Monday - Friday 4:00-5:00PM 

 Monday - Friday 5:00-5:30PM 

 Monday - Friday 6:00-7:00PM 

 Monday - Friday 11:00-11:35PM 

 Saturday & Sunday  11:00PM-12:00AM 

 Saturday & Sunday  5:00-6:00AM / 6:00-7:00AM 

 Saturday   8:00-9:00AM / 4:30-5:00PM 

 Sunday 8:00-8:30AM / 9:00-10:00AM / 9:00-9:30AM / 4:00-4:30PM 

 Saturday & Sunday 5:00-5:30PM & 6:00-6:30PM 

  



THE LIVE WELL NETWORK- 

On KGO-TV‟s sub channels 7.2 HD and 7.3 SD, KGO-TV broadcasts the “Live 
Well Network,” a single free 24/7 over-the-air digital multicast platform channel 
providing viewers with a simulcast (D2 HD and D3 SD) original content focusing 
on home, health and lifestyle. 

The “Live Well Network” offers programs entitled: Mirror, Mirror, Let‟s Dish, 
Traveler, Steven & Chris, Deals, Sweet Retreats, Motion, Food Rush and My 
Family Recipe Rocks, along with others.   
 
KGO-TV‟S D2/D3 Live Well Network signal carries Public Service 
Announcements, and Children‟s Core Programming as described in the Quarterly 
FCC 398 Children‟s Report.    
 

 

 

 

During the 3rd Quarter of 2014, KGO-TV also aired the following regularly 
scheduled locally produced programming that addressed the problems and 
needs of the San Francisco-San Jose-Oakland Market area: 

 

BEYOND THE HEADLINES- This locally produced public affairs program 
consisted of a variety of subjects primarily dealing with issues related to the local 
community.  The program‟s objective was to go “beyond the headlines” and 
explore critical issues facing the community.  KGO-TV news anchors hosted this 
program that aired Sundays from 10:00 to 10:30am. 
 
 
SEVEN ON YOUR SIDE- Michael Finney headed this consumer affairs unit that 
provided consumer information / product recalls during local 5:00pm newscasts, 
and reviewed investigations / resolutions during 6:00pm newscasts.  Office staff 
answered letters, e-mail and hotline telephone calls from viewers seeking help 
with a wide variety of consumer problems.  On the average, the unit received on 
the average over 4000 e-mails/ letters, and over 1500 phone calls per month. 

 

 

 

 

 

 



SPONSORED EVENTS 
 
The following community events were featured on KGO-TV‟s day planner, called 
“Around the Bay,” the station‟s vehicle for sponsoring upcoming community 
events.  Each of these thirty-second spots featured two to three events, and 
aired for two weeks on a fixed schedule: 
 
7/1/14 – 7/4/14  

City of Concord: Music & Market Series at Todos Santos Plaza (7/31) 

AIDS Walk (7/20) main beneficiary: Project Inform 

Alameda Mayor‟s July 4th Parade (7/4) 

  
7/5/14 – 7/18/14 

USS Hornet: Splashdown „45 Apollo 11 Anniv. (7/26) 

California Historical Radio Society: Radio Day By the Bay (7/26) 

AIDS Walk 

Great American Blues & Barbeque Festival (7/20) downtown San Rafael 

  
7/19/14 – 8/1/14 

San Francisco Jewish Film Festival (7/24-8/10) 

Vista Center for the Blind and Visually Impaired: Menlo Charity Horse Show (8/5-8/10) 

Jenny Lin Foundation:  Jenny Lin Concert (8/1) 

  
8/2/14 – 8/15/14 

Richmond-Ermet AIDS Foundation (REAF): Anniversary Gala (8/24) 

Friends of Faith: Breast Cancer Challenge (8/23) 

Taylor Family Foundation: Day in the Park (8/24) 

  
8/16/14 – 8/29/14 

UCSF: 5k Hardhat Walk, Lights On Festival (9/6/14) 

Center for Asian American Media: CAAMFest San Jose (9/4 to 9/7) 

Valley Humane Society: Paws in the Park (9/28) 

  

8/30/14 – 9/12/14  

Mill Valley Fall Arts Festival (9/20-9/21) 

Museum of the African Diaspora: MoAD Gala (10/11)  

Dan Ashley Friends of Camp Concord Golf Tournament (9/22) 

  
9/13/14 – 9/26/14 

Tenderloin Neighborhood Development Corporation: Celebrity Pool Toss (10/8) 

Susan G. Komen Foundation: Race for the Cure (9/28) 

Hep B Free Gala (10/8) 

  
9/27/14 – 9/30/14  

Support for Families of Children with Disabilities: Wine + Design Gala (10/10) 

LEAP: Sandcastle Contest (10/11) 

Girls Inc of Island City: 50
th
 Anniversary Gala (10/11) 

  



 

PUBLIC SERVICE ANNOUNCEMENTS- 

During the 3rd quarter of 2014, KGO-TV aired over 1,200 public service 
announcements in various time periods throughout the broadcast day that 
involved a variety of topics.  Some of the PSA sponsors that aired in this quarter 
included:  Foundation For A Better Life, United Way, EPA-Radon Gas, Oakland 
Zoo, Cal Traffic Safety, SFMTA Pedestrian Safety, Women In Film, Wounded 
Warriors, Alzheimer‟s Disease, American Red Cross, SF Parks Alliance, Komen 
Hep B Awareness, The Peace Corps, CDC-Quit Smoking, and Hearing Health.  

 
* * * * 

 

In addition to the local news and public affairs programs described in this report, 
KGO-TV carries all of the ABC Television news & public affairs programs listed 
and described in the report filed as “Network Programming.” 

 

* * * * 

KGO-TV regularly surveys community leaders and organizations, and responds 
to these surveys.  The station also regularly hosts community feedback meetings 
known as “ABC 7 Listens” at different Bay Area locations.  Residents are invited 
to discuss, key issues, problems, needs and interests.  Through these efforts 
we‟ve determined that the following issues are important to the community: 

 

 EDUCATION 

 ECONOMY 

 HEALTH 

 7 ON YOUR SIDE CONSUMER HELP 

 BREAKING NEWS: NAPA EARTHQUAKE  

 SPECIAL NEWS 

 

Some of the station‟s most significant treatments of these issues are described 
on the following pages. 

 

 

 

 



LOCAL PROGRAMS ADDRESSING 
THE PROBLEMS & NEEDS OF THE COMMUNITY 

 

EDUCATION 

 

ABC 7 NEWS 11PM - Thursday, 7/10 (5:00) 
 
At least five Oakland school employees have become victims of identity theft 
over the past two weeks and they blame the district for failing to protect their 
payroll information.  
 
The ABC7 News I-Team found thousands of pages of sensitive documents left in 
the old, abandoned school administration building. This controversy may grow 
far beyond those five employees we know about at this point, who are victims of 
identity theft.  
 
The I-Team found not only records for many more employees, but also students 
-- their addresses, birth dates and social security numbers -- all a criminal needs 
to torment them for years. 
 
The Oakland Unified School administration abandoned their headquarters in 
January 2013, after a janitor left a faucet on overnight, flooding the building. 
 
Since then, school police and staff have played a cat and mouse game with the 
homeless, and I watched it over the past week. Last Thursday, they boarded up 
a window where someone got in. 
 
I went back at 6 a.m. on Monday to find someone had broken in again. That's 
when I ran into Chris Jones who is homeless. I asked him if he was living in the 
building and he replied, "Something like that. Yeah." 
 
Jones told me he stays on the third floor. He said he didn't know if anyone was 
taking the payroll records out of the building.  Just inside that window, I found the 
area where the district kept its payroll records; boxes and boxes of documents 
are still there. There were unemployment records, W-2's and the confidential 
records that the district's legal department was storing as well.  
 
I also found student records -- their names, addresses, birth dates and even their 
social security numbers. The district left this sensitive information behind, when it 
moved out 18 months ago. With all the break-ins, who knows what criminals now 
have the information.  School district carpenter Deryl Hodges said, "That's not 
right for our personal information to just be left laying behind and anybody could 
get into it and do with it whatever they want to, you know?"  

 



(Education Cont.) 
 
 
Hodges believes someone got his information from the old admin building. He 
says they began making inquiries about his bank accounts last month, and two 
weeks ago they finally struck. Hodges said someone had withdrawn his entire 
checking account, to the penny. He said he had about $1,500 in his account.  
 
Hodges is among five victims so far who've had their identities stolen -- they've 
had several credit cards taken out in their names, store accounts and inquiries 
into their retirement accounts.  
 
The school district's risk assessment team is now investigating why the five 
identity theft victims are carpenters for the district. They don't know why other 
types of district employees have not been hit. 
 
Antwan Wilson took over as Oakland school superintendent on July 1 and held 
his first news conference.  At that time he said, "We also want to put ourselves in 
a position to be smarter today than we were yesterday." 
 
However, Wilson refused to be interviewed for this story -- the first controversy of 
his administration.  He directed me to district spokesman Troy Flint. He told the I-
Team, "Certainly, this wasn't handled in the best manner possible. There were 
some major shortcomings in the way we dealt with this." 
 
Within hours of that interview, the district hired a restoration company to clean up 
the mess and box up the documents. They wouldn't let me inside to see the 
work. Flint tells me the district will have the documents safely out of there by 
early next week and will take care of any employee who's been affected, 
including paying for credit cleansing or a protection service. 
 
It's not just payroll records. There were also student records there with their 
social security numbers. So I asked Flint what he has to say to the parents 
whose child's information has been exposed like this. He replied, "I would say 
the same thing to parents as we say to employees, that we offer a deep 
apology." 
 
I also reached out to the Oakland schools Governing Board, but each of them 
failed to respond to my emails and phone calls. So, I contacted former school 
board president Dan Siegel.  Siegel said, "The fact that it's been going on for 18 
months is just flabbergasting." 
 
He's also a former Oakland Unified general counsel and is now running for 
mayor of Oakland. 
 

 



(Education Cont.) 

 
Siegel said, "The school district has an absolute legal responsibility to safeguard 
the personnel information of its employees and to safeguard student records as 
well." 
 
There is one other important part to this story -- vandals have stripped all the 
wiring out of the old admin building, from the ceilings, the walls and even the 
elevator. They can sell it. This is another tremendous waste of public assets -- 
your money. Still, this raises even more questions. 
 
I asked why the district didn't simply post a security guard there after the flood. 
The answer was they have to concentrate their guards on the schools, where 
vandalism is common. 
 
OUSD shows I-Team document security improvements  
 
The Oakland Unified School District showed me the work that has been done to 
safeguard hundreds of boxes of sensitive documents, including employee and 
student records. That was in response to our investigation.  
 
Those boxes may be safe now, but we still don't know how much information is 
already out there in the hands of the bad guys.  
 
Carpenter Paul Rasmussen said, "Numerous credit cards were taken out in my 
name. It says someone has taken out at least seven credit cards with his 
information, applied for insurance and opened store lines of credit. "Had his 
interview with the Oakland Unified School District's legal department on Friday. 
He did not want to deal with something like this, as he heads into retirement, 
after 24 years with the district.” 
 
Rasmussen said, "I'm really worried about my retirement. I don't know if they can 
get into my retirement accounts and have social security sent to an erroneous 
address, I don't know how good they are." 
 
I wanted to talk to the schools governing board about the identity theft, but also 
about what else the district left behind when it moved so suddenly. On the tour of 
the old administration building, I saw rooms and rooms of perfectly good office 
furniture, cases of brand new printer cartridges, dozens of computers and 
monitors just sitting there for the past 18 months. There even was a baby grand 
piano. All of it is your money. 
 

 



(Education Cont.) 

ABC 7 NEWS 4PM - Tuesday, 9/23 (2:15) 
Talking about Newton's Second Law of Motion may not be too appealing to a 
bunch of sixth-graders. But if you do it in an unconventional science lesson, well 
that's a game changer. On Tuesday, school was held at iFly in Union City. 
 
Students from Parker Whitney Elementary north of Sacramento drove 122 miles 
to Union City just to learn about physics.  
 
The iFly indoor skydiving tunnel has four massive fans on top of the roof. The 
fans push air down through the hollow walls on the side of the building and then 
up through a narrow wind tunnel. It creates a wind speed of 130 miles an hour, 
or sometimes greater.  
 
"So what you would experience jumping out of a plane, without the plane," 
explained flight instructor Victor Garcia. 
 
Each student geared up to experience what skydiving would feel like.  
 
This unconventional science lesson is actually teaching them Isaac Newton's 
Second Law of Motion. There are two forces acting upon this student -- gravity 
always trying to push him down and the wind pushing back against gravity. 
 
"And with a good body position, that force is a stable and well-distributed one 
and it completely cancels out the force of gravity and so you neither fall nor rise," 
said STEM educator John Boyce. 
 
Well, you knew I was going to do it. Inside, wind speeds are 130 miles per hour. I 
believe I can fly! Though, as I discovered, flying was not for me. I was sure glad 
to have Garcia guiding me.  "You're the pilot," he said. "You're the pilot of your 
own body." 
 
By increasing the speed of the wind and changing the body's position, Garcia 
and the students were able to have a little more fun.  "We learned more about 
gravity and pressure and air resistance," said sixth-grader Chloe Lapuma. 
 
Fellow sixth-grader Charles Brewer added, "I thought it was really fun because 
you got to feel all the pressure of the air against you and then you just went up 
and then you came down." 
 
While it was fun, it was also an unforgettable lesson in physics. And that's what 
science teachers are hoping to see more of both inside and outside of the 
classroom. 



(Education Cont.) 

ABC 7 NEWS 5PM - Tuesday, 8/5 (2:10) 
Shortly after watching the documentary "An Inconvenient Truth," a girl from 
Pacifica felt called to combat climate change. So she worked with her 4-H group 
to form the Million Tree Project., and her goal would come true at Huddart Park 
in Woodside. 
 
Near the end, sometimes you realize how improbable, how nearly impossible the 
dream was at the start.  Six years ago, Laura Webber and her dad chatted 
across the kitchen counter about the climate change film, "An Inconvenient 
Truth."  "In the credits it gives a whole bunch of different ideas of ways you can 
help and one of them was plant a tree," Laura said.  That wasn't enough for 
Laura. She wanted to plant a million trees.  "I've always loved trees, I've always 
been very passionate about the environment," she said. 
 
"It seemed like a reasonable idea, plant a million trees," said her father, Tom 
Webber.  So they began. With the help of her 4-H club, Laura formed the Million 
Tree Project. 
 
On Tuesday she returned to visit her first tree.  "It's amazing to see how much it's 
grown," she said, “both the tree and the project.”  "We thought that it was going 
to be possible to plant all the trees in the U.S. in about six months," said Tom. 
"We didn't realize that one million is a big number."  But they've learned. 
 
To reach Laura's goal, more than 140,000 kids from around the world got 
involved. Saplings now span 45 states and 15 countries.  It's taken six years to 
get to this point, but next week, Laura will plant the one-millionth tree. 
 
"To actually reach one million, to be honest, it hasn't totally set in," she said.  The 
project helped shape Laura's life. She was selected to carry the Olympic torch in 
honor of her community service.  
 
And after college graduation, she hopes to work in Africa where deforestation is 
rampant.  "There's a big need for a big change," Laura said.  And she is proof 
that change can start with one idea, multiplied a million times.   

 

 

 

 

 



(Education Cont.) 

 

ABC 7 NEWS 6PM - Thursday, 8/28 (2:00) 
 
An East Bay high school teacher has created a firestorm of controversy after 
posting tweets that insult and even wish bodily harm on some of her students.  
 
The pressure of work can get to anyone in any field. But Krista Arata Hodges 
vented on Twitter, and those posts went viral. Is it okay to say you want to stab 
some of your students? Students and parents are taking sides with the school 
district caught in the middle. 
 
Students at Newark Memorial High School who have had Arata Hodges as a 
history, science, or physical education teacher sing her praises, calling her a 
friend. They say she's someone who listens, counsels them, and even provides 
them with snacks and water. But the controversial tweets she put out toward the 
end of last school year indicate, in blunt terms, that she didn't like some of them. 
 
Using the now deleted Twitter account name Mrs. Hodges and handle @kree49, 
she tweeted, "I already want to stab some kids. Is that bad? 19 more days." 
 
In another, she tweeted, "So happy to be done w/ school for 10 days, but 
especially to be away from the ones who truly try my patience and make my 
trigger finger itchy." 
 
Another wished for bodily harm for two students. Some of the language is 
inappropriate for TV. The tweets went viral, and students have seen them.  
 
Isabelle Valdez is a senior. She was in Arata Hodges' history class last year. 
 
"She might have just had like a hard time expressing how she was feeling, and 
that was just the way it came out for her," said Valdez. "Maybe just like in-the-
moment anger, but I don't think she necessarily mean to offend anyone or she 
meant it in any way as if she was going to do anything." 
 
Fellow high school senior Alisha Plovanic adds, "They were just saying how 
teachers need to grow up and how they're immature and everything, but they 
don't know her that she was probably not saying that to literally threaten them, 
but just venting." 
 
Arata Hodges did not respond to our requests for an interview, but she did tell 
her students she was sorry.  "She told me that she's very apologetic about it and 
she's told me she regrets it and she definitely wasn't serious about it," said high 
school senior Tristan Mosier.  The school district isn't talking either, after giving 
her a written reprimand. 



(Education Cont.) 

 
Students give her high marks for being accessible, helpful, and friendly. But for 
others, that doesn't justify what could be considered threats. 
 
"I don't think she should be dealing with the students," said parent David Morris. 
"No, not at all, 'cause that's a bad vibe to give to the students." 
 
Fellow parent Lisa Roubineau agrees, "As a teacher, I think that she should be 
held to a higher accountability than other people. I'm a nurse, and I can't vent 
about my patients on Facebook, so she shouldn't be able to vent about her 
students either." 
 
Grandparent Wanda Williams also agrees.  
 
Williams: "I think she should be fired, actually." 
Louie: "You feel about that very strongly?" 
Williams: "Yes, I do. It's not that I think she'd do anything, but I just don't think 
we need that kind of a teacher." 
 
Students do say this controversy has taught them a valuable lesson -- postings 
in social media spread fast, so be careful what you post. 

 

 

 

 

 

 

 

 

 

 

 

 



(Education Cont.) 

ABC 7 NEWS 4PM - Thursday, 9/18 (2:20) 
 
A fast food restaurant in the East Bay is closing its doors during the afternoon in 
response to problems it blames on high school students.   The drive-thru at a 
Taco Bell in Antioch will stay open, but the doors to the store will be locked to 
keep those kids out.  

On Sept. 5 in Antioch a benign gathering by students from Deer Valley High 
school in the Deer Valley Plaza and turned into an all-out brawl among students. 
That fight was captured on a cell phone.  
 
Shoppers and merchants say that kind of behavior is quite common.  "They are 
disrespectful. They fight," Jessica Tran, a business owner said.  "My 12-year-old 
son got jumped at the FoodMaxx by four Deer Valley High School Students for 
$8," Damon Price said. "They hit him in the eye" 
 
The climate has become so dangerous that starting Thursday, a Taco Bell in the 
plaza closed its lobby to students getting out of school. A nearby McDonald's did 
the same.  
 
A Taco Bell spokesperson said that the health and safety of the company's 
customers and employees is a top priority. "Temporarily, our franchisee is 
limiting service to the drive-thru only during the hours of 3 to 5 p.m. and they are 
proactively working with the local police to develop additional ways to assure the 
safety of the community," according to the company. 
 
In response, a show of force from school officials and Antioch police, who 
acknowledge an intermittent problem that has come and gone for years, and led 
to arrests.  "Battery, assault, possession of drugs, those kinds of violations," 
Allan Cantando, Antioch Police chief said.  With the mall under a microscope, 
the teenagers behaved better Thursday. Police detained one student for 
jaywalking.  
 
The Antioch Unified School District superintendent Donald Gill said he plans to 
close gates on campus when school lets out to alter walking patterns, but mostly 
he's frustrated by the lack of influence the district has on the students once they 
leave the property.  "I would not say our position is powerless," Gill said. "Our 
jurisdiction is limited." 
 
Antioch police say they cannot be in all places at all times. They have asked the 
mall's owner, to take more responsibility for security.  "The property owner has a 
responsibility to makes sure their customers and people on their property are 
safe," Cantando said.   

 



(Education Cont.) 

 
From a police perspective, he added that he doesn't think the mall owner is 
keeping people out of harms way.  The mall's owner, known as the Chiu Family 
Trust, has been criticized in the past for maintenance issues and for a lack of 
security. The Pleasanton-based Chiu Family Trust did not return calls placed by 
ABC 7 News. 

 



(Education Cont.) 

ABC 7 NEWS 11AM - Friday, 7/11 (2:15) 

 
Hundreds of Bay Area families stood in line for hours at Sacred Heart 
Community Service in San Jose to get free basic school supplies for the coming 
fall on Friday. The annual giveaway is a stark reminder of the great need in one 
of the wealthiest areas in the country. 
 
Emily Reyes and her daughters stood in line as early as they could and still 
ended up at the end of a long line. "We're hoping. We're hoping. Just keep 
praying, keeping our fingers crossed," Reyes said. 
 
They're not asking for much. The basics that others might take for granted can 
be budget busters for families that are struggling. 
 
"What would it be like? We'd end up going without something else somewhere 
down the month," Don Thompson said. 
 
Sacred Heart Community Service hopes to giveaway 2,800 backpacks, each 
filled with school supplies worth $75.  Organizers say even working families are 
having a hard time making ends meet, with San Jose being the fourth most 
expensive city in the country in which to live.  
 
For kids, financial troubles can sidetrack education. "Kids from low-income 
families are really at risk of falling behind academically. We know too many kids 
are dropping out of school and we know that between low-income and high- 
income families there's a huge achievement gap which is actually growing," 
Community Engagement Coordinator Carol Stephenson said. 
 
The parents are trying to keep their kids out of that gap. "I'm on disability. It's 
stretch each month. This place is such a blessing," Thompson said. 
 
Last year, Sacred Heart Community Service gave away 2,500 backpacks and 
they did end up having to turn people away. So this year, they added 300 
backpacks to their goal. 

 

 

 

 

 



(Education Cont.) 

ABC 7 NEWS 4PM - Wednesday, 9/3 (2:45) 

 
A North Bay band's annual visit to San Francisco, has turned into a disaster, and 
a criminal case. The band members left their instruments in the usual spot after 
they finished performing at AT&T Park, but that's the last they've seen of them. 
It's a story you'll only see on ABC7 News. 
 
The band will play on, but the question is -- what are they going to play on with? 
Band practice at this high school in Sebastopol Wednesday morning had about 
100 kids in attendance. The band, however, wasn't quite whole. They're missing 
instruments. 
 
Camryn Dierke will tell you about what once was her flute.  "It's heartbreaking," 
she said.  Back at the house her mother, Catrina Dierke, was more direct.  "She 
walked in the door, slammed the door, started screaming, crying, and she 
actually could not talk for the longest time," she said. 
 
And from what should have been the warmest of memories.  Last week, the 
band continued a 20-year tradition with the San Francisco Giants by playing the 
Star Spangled Banner before a home game. It had been a fine performance, and 
then the trouble started. 
 
Before taking their seats, the band went back to store their instruments in their 
bus in the parking lot. While doing so, they left one bin on the ground outside. 
Only later after returning to their own parking lot in Sebastopol, did they realize 
the unthinkable had happened.  
 
"Somebody took our bin of flutes and clarinets," said Maestro Kelly Stewart.   
Fourteen instruments owned by both the program and students worth $8,000 
were taken. The monetary value was the least of their worries.  
 
"The more you play it, the more you understand it," said flute player Alyssa 
Reed. "It's like getting a friend."  "Well, my mom got it when she started playing 
the flute when she was a little kid, and passed it down to me," said Camryn.  
 
"They took something that had a lifetime of memories," Catrina said. 
 
In the past week, band members have checked pawnshops, swap meets, eBay, 
Craigs List, and still no luck.  If the thief would return the instruments, Stewart 
says, "No questions asked. I would love to get those instruments back." 
 
In reality, they know it won't happen. It's a sad lesson of big city woes now 
resonating through a small community. 



 

(Education Cont.) 

 

ABC 7 NEWS 6PM - Tuesday, 8/26 (2:10) 
 
Engineers have finished inspecting all 30 schools in Napa and found the quake 
did no structural damage. The Stone Bridge Charter School, which had not 
started yet, will postpone opening day after some cracks were found. The task of 
getting ready for students is underway.  
 
For the past two days, three teams of architects and engineers have been 
examining every inch of Napa's 30 schools looking for any structural damage 
following Sunday morning's earthquake. 
 
"There was no structural damage throughout the entire district, which is really 
good news.  It just shows you how well school buildings are built," said Mark 
Quattrocchi of Quattrocchi Kwok Architects. 
 
That's because by law, all public schools in California must meet a higher set of 
seismic standards.  Not all charter and private schools have to comply.  
 
"Our schools are in great shape," said Patrick Sweeney, Napa Unified School 
District Superintendent. " Many are old, some need to be modernized with more 
technology; however, in terms of safety, they were all examined by structural 
engineers and architects." 
 
Some schools like Napa High School will need minor repairs. That will take days 
or even weeks to complete. 
 
"It was a lot like you saw in the community, everything just came down, 
everything came down off the shelves," said Jon Salinger, a Napa High School 
official. "We have shelves come down all over the place, ceiling tiles, light 
fixtures that were compromised." 
 
An area of the gym at Napa High will be cordoned off because sound panels are 
dangling from the roof.  
 
"Those are light-weight acoustic panels, but we still don't want them anywhere 
students are, so they are going to get up there with scissors and remove them 
entirely," Quattrocchi said.  
 
Because this was a natural disaster, the school district will get its Average Daily 
Attendance funds from the state. The cost to repair all the damage has yet to be 
determined. 



 

ECONOMY 
 
 

ABC 7 NEWS 6PM - Thursday, 7/3 (2:18) 
1.4 million Californians remain jobless, but that's the lowest number since the 
recession began in 2008.  The Dow Jones Industrial Average is giving many 
Americans another reason to celebrate this Fourth of July. The Dow reached a 
milestone Thursday, closing above 17,000 for the first time. The optimism that 
fueled that record close came from a government report showing the economy 
added 288,000 jobs in June. 
 
At lunchtime in San Jose, San Pedro Market Square is bustling with people 
looking for lunch.  Now there are more workers, more customers, and more jobs. 
Just over a year ago, downtown San Jose had about 75,000 businesses.  
 
"We now have 84,000, so 9,000 businesses increase," San Jose State 
University professor Scott Myers said. "That also has led to 4,000 more jobs in 
particular in the food and leisure sector." 
 
While people may think it's tech companies fueling job growth in Silicon Valley, 
that's not true. The latest numbers from May show government created the most 
jobs - 1,600 of them, followed by health care and construction. 
 
Still, 1.4 million Californians remain jobless. But that's the lowest number since 
the recession began in 2008. But some people aren't convinced the economy 
has fully recovered.  
 
"I think it's starting to recover, but I don't really know if it's exactly where it was in 
2008," Hollister resident Melissa Preader said. 
 
The element of surprise also looms on the horizon that could create a setback. 
 
"Certainly there's the budget situation in Washington," Santa Clara university 
Professor Robert Hendershott said. "The Fed, if job growth continues the way it 
has been, will certainly start to increase rates, then it's really hard to know how 
the economy will respond to that. Then, of course, there's always a surprise, 
whether it's Europe or something in the Middle East." 
 
Another issue some thought might hurt the recovery was raising San Jose's 
minimum wage last year. However, jobs grew even after the raise put $400 more 
in workers' paychecks each month.  Even with this encouraging news, there is 
always room for improvement. The Bureau of Labor Statistics points out there 



are still nearly 680,000 Americans who are discouraged and have given up 
looking for work.  

(Economy Cont.) 

 

ABC 7 NEWS 6PM - Friday, August 22, (2:00) 
The property owners of San Francisco's Park Lane Apartments have filed a 
lawsuit against the city to avoid paying $1.1 million to the 10 remaining tenants to 
move out. 
 
The fate of San Francisco's new law that bumps up relocation payments to 
evicted tenants may soon be in the hands of a judge. Property owners and the 
city faced off in district court Friday.  
 
The owners of Park Lane Apartments on Sacramento Street are among the 
plaintiffs in the lawsuit. They want to evict the buildings 10 remaining tenants, but 
don't want to pay what's mandated by the city. 
 
"The Park Lane is supposed to be some kind of limited partnership which is built 
on a number of other different partnerships," Park Lane Apartments tenant 
attorney Joseph Alioto said. 
 
Alioto is not happy with the new owners of his building. The son of the former 
mayor and attorney is one of 10 remaining tenants at the Park Lane Apartments 
facing eviction. 
 
Under San Francisco's new law, the building owners are required to pay them a 
total of $1.1 million. 
 
"As far as we know, they're a bunch of marauding speculators and they're 
operating like a hedge fund," Alioto said. 
 
Alioto appeared at district court Friday where the owners of his building are 
among the plaintiffs challenging San Francisco's new law. 
 
It requires property owners who want to get out of the rental business to pay the 
difference between the tenant's current rent and the cost of comparable housing 
in the city for two years.  For the Levin's, who own a two-unit building on 
Lombard Street, that would mean paying the tenant who lives below them 
$117,000 to move. 
 
An amount they say would wipe out a big chunk of their retirement savings.  
Well, I mean it's our house, right? And so that's how we feel. It's our home. It's a 
small home. There's just two little one-bedroom units and we want to be able to 
have the right to have our friends and family stay with us and we don't have that 



right now," Dan Levin said. 
(Economy Cont.) 

 
But the city attorney's office appears confident that San Francisco's new law will 
be upheld.  They say the government routinely regulates property and this latest 
ordinance is no different. 
 
"San Francisco is an expensive place to live and we don't want it to be only a city 
for the rich and the constitution tolerates that kind of regulation. It's very 
common," city attorney's office spokesperson Christine Van Aken said. 
 
Common or not, property owners are looking forward to their day in court. The 
trial is scheduled for October 6

th
. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(Economy Cont.) 

ABC 7 NEWS 6PM - Friday, 9/26 (2:50) 
 
Remember when luxury retailer Restoration Hardware mailed out 17-pound 
catalogs to millions of people who didn't want them?  It caused quite a backlash. 
Surely they won't do the same thing again, or would they?  7 On Your Side takes 
a look at what the company is up to now.  
 
It was a bundle as big as a cinder block and some joked it could be used as 
furniture. Others said it was a colossal waste of natural resources.  So you would 
think the company would pull back, but instead there is talk about putting out yet 
another giant catalog. 
 
UPS delivered the bundle to doorsteps across the country and it contained 13 
books with 3,300 glossy photos of luxury furniture at Restoration Hardware. 
"They are going in the recycling toter," said Mountain View resident Cynthia 
Marshall.  "Paper is too precious.  Trees are too precious for this kind of junk 
mailing," Woodside resident Nancy Reyering said.  
 
When Reyering and her neighbors all got catalogs, they gathered them at her 
house. She said, "I had a literal ton of magazines on my front door step."  They 
piled them into trucks and wheeled them back to the store. Reyering hopes the 
retailer got the message.  
 
7 On Your Side asked Restoration Hardware about the backlash against the 
giant catalogs. It did not respond.  However, in his latest address to investors, 
CEO Gary Friedman wasn't ruling out an even bigger catalog next year. He said, 
"We're questioning how much bigger the book can be, how much bigger the drop 
can be." 
 
The retailer is expanding product lines and that could mean expanding the 
catalog. However, Friedman did acknowledge some folks didn't like all that 
marketing material. He said on the shareholders' call, "While the book being this 
big is a positive, that there is nothing like it and it breaks through and it's 
dominant, and so on and so forth, there is also a bit of an intimidation factor 
about the customers that didn't want it." 
 
In fact, Friedman admitted even he got one on his doorstep and he hasn't read it 
either. "Listen, I run the company and my big set of books came and I was telling 
the team last night. I said, 'Look, it's sitting in my counter, in my kitchen, and I 
haven't even sat down and went through all the books yet because, you know, 
it's a lot." 
 

 



(Economy Cont.) 

 
Friedman said it took a huge effort to produce all those books. The printer built 
three extra machines just for this mailer.  He didn't mention the returned 
catalogs, the jokes about using them as stepstools, or all the folks who dumped 
them in the recycle bin, only how to do it better next year. 
 
"I'm stupefied. I don't think he's in touch with reality," Reyering said.  Friedman 
did say he may try to condense the books and the company will try not to mail 
them to folks who say they don't want them.  Reyering says she's ready to 
organize another mass return if they do get them next year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

(Economy Cont.) 

ABC 7 NEWS 6PM - Friday, 8/15 (3:25) 

 
Only on 7: Driving into San Francisco these days, you can't help but notice the 
construction cranes dotting the skyline. Much of that work is part of an 
aggressive plan to redevelop a once derelict neighborhood south of market. 
What's rising in its place, are thousands of new homes, offices, and hotel rooms.  
 
This is the San Francisco of the future. It's a view you'll only see on ABC 7 news 
thanks to graphic designers at Steelblue. Tall towers will rise where freeways 
once stood. Parking lots will become parks. The site of the old Transbay 
Terminal will become a transit hub for the entire bay area, on top, a three block 
long park. 
 
But “this San Francisco” isn't just a dream it's now taking shape and all of it 
centers on this site. 
 
"All the bracing is in place, and we really hit a next milestone, of building the train 
box, which are the bottom two layers of the transit center," said Dennis Turchon, 
senior project manager of the one-point-$1.9-Billion new Transbay Terminal 
project.  
 
Turchon gave us a closer look at the progress being made below ground. 



"Someday we'll have six trains running through here," he said, "Six tracks 4 for 
high speed rail, two for Caltrain." 
 
Five-stories below the busy streets above, work is underway. "The transit center 
is the complete opposite of the old Transbay Terminal," said Turchon. "It's high 
ceilings, bright, skylights, lots of windows." 
 
The centerpiece of the new transit center will be a huge glass column supported 
by massive pipes. Turchon showed us where they will connect.  "Behind me are 
the anchor bolts that will hold all those pipes together.  So we are a point now 
that we will never see again," he said. 
 
This fall, the transit center will start to rise above ground when steel work begins. 
It is slated to open in 2017. Because funding for the high-speed rail and Caltrain 
extension still need to be secured, trains won't likely run for a couple more years. 
 
But that isn't slowing work on another landmark next door.  "It will be the tallest 
building west of Chicago," said Michael Tymoff of Boston Properties. The 
"Salesforce Tower" will be 1070 feet tall. Rising more than 200-feet higher than 
the city's tallest building, the Transamerica Pyramid.  "This is an unprecedented 
time in San Francisco's history, from the standpoint of development, both 
commercial and residential," said Tymoff, 

(Economy Cont.) 

 
The city's South of Market neighborhood is a maze of construction detours. 
Between the bay bridge and Market Street, more than two-dozen projects are 
under construction or planned. These architectural renderings show what some 
of them will look like. 
 
The owners of this empty lot at Mission and First streets have big plans for the 
corner.  Local developer TMG Properties wants to build two towers, including a 
950-foot skyscraper. 
 
"We went to three architects, all world renown, and asked them to give us their 
vision of what they saw on the site," said TMG's Michael Covarrubias.  If 
combined, the two buildings could provide two million square feet for offices, a 
hotel, and residences. 
 
"It will be the second tallest," said Covarrubias, "and if we do it right, we're going 
to put the condominiums on the top of the tall tower - so they will be the tallest 
residential units on the west coast." 
 
They hope to break ground by the end of next year. If built - it will be part of a 
dynamic new neighborhood taking shape.  "This going to become sort of a grown 
up San Francisco for the 21st Century," said Covarrubias. 



 

 

 

  

 

 

 

 

 

 

 

 

(Economy Cont.) 

 

ABC 7 NEWS 6PM - Wednesday, 8/6 (2:45) 

 

People are spending more and more money on their pets and among those 

costs are increasingly expensive drugs to treat sick pets. A Bay Area company 

is hoping to save the costly expense of developing new pet drugs by using 

human drugs instead.  Watching Maya the dog play, no one would ever guess 

she suffers from itchy skin. Her owner, San Jose resident Dave Leslie, said 

traditional treatments didn't work, so his vet suggested Maya take part in a 

clinical trial of a human drug bring tested on dogs. 

 

The trial is part of a burgeoning industry that is using people to find 

treatments for their pets. Maya is taking a compounded version of Allegra, a 



popular human allergy drug.  The Food and Drug Administration requires 

clinical studies before any drug can be used on pets. "Right now, pets are 

often given human medication that has not been tested or approved in the 

appropriate dose. There are some FDA-approved drugs for pets, but not very 

many," Denise Bevers said. 

 

Bevers is co-founder of Burlingame-based Kindred Bio is a bio pharmaceutical 

company dedicated in bringing the best-in-class medicines to cats, dogs and 

horses," she said.  Veterinary medicines and vaccines are big business. 

Americans spend $3.5 billion on flea and tick medication alone.  The global 

market is estimated to be worth $22 billion. 

 

Developing new drugs is expensive and time-consuming. Kindred Bio is 

hoping to cut the cost by taking human drugs that are already on the market 

and reformulating them into a dose that is just right for pets. 

 

"For our tablets, we're often able to buy the drug, the active ingredient, and 

then reformulate it in a way, so for example, for dogs, beef-flavored 

chewable," Bevers said.  Kindred Bio is currently enrolling animals in clinical 

trials for three different drugs approved for humans -- one for allergies, one 

for osteoarthritis and a pain reliever.  The company is hoping to get federal 

approvals by the end of the year. 

 

San Francisco veterinarian Winnie Ybarra said there is definitely a need for 

more pet-specific drugs. "So many diseases cross over from species to species 

- endocrine diseases, cancers, infectious diseases," Ybarra said he often turns 

to human drugs to help treat animals. "The problem is just, you know, in the 

veterinary field, we are often reaching for human drugs that have been 



studied or closely studied, because there is a shortage of veterinary-specific 

drugs," she said. 

 

(Economy Cont.) 

 

Ybarra said this doesn't mean people should be turning to their medicine 

cabinets to treat their pets. Pets can be poisoned by some human-approved 

medications. 

 

"The ER service probably sees that at least once a day, if not more," Ybarra 

said.  For pet owners willing to wait for veterinary-approved uses, the payoff 

seems well worth it. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     

 

 

 

 

 



 

 

 

 

 

(Economy Cont.) 

ABC 7 NEWS 5PM - Tuesday, 9/30 (2:25) 

 

Caltrans says it will run a series of tests during the next few weeks to rule out 

long-term problems on the new eastern span of the Bay Bridge. The latest 

concern centers on water found by some steel rods. 

 

When taxpayers spend more than $6 billion for a signature bridge, they 

expect the job to be done right. But it's not so much about the money this 

time, just confidence. 

 

This is a safe bridge," deputy program manager Brian Maroney said.  But 

certainly not as sound as California tax payers might expect, even if it's just a 

little thing... another little thing.  

 

"It is not acceptable. It's a workmanship issue and we're going to fix it," 

Maroney said. Down near the bottom, where 26-foot-long steel rods connect 

the tower to the base, Caltrans has found a new problem.  

 

Seventeen rods among 424 that are not completely grouted, allowing water 

to enter, collect, and potentially ruin their structural integrity through 

corrosion. 



 

"Has that standing water, that was there during construction for sure, is it 

absolutely coming from the rain and the splashing from the bay or is it 

potentially coming from someplace else?" Maroney said. 

 

Caltrans suspects rain. They hope rain and not leakage.  The discovery 

conjured visions of the previous road fix -- one which Caltrans spent $25 

million to fix. The concern this time is that Caltrans says it had noticed this 

corrosion previously, but did nothing about it. Well, they did to tests, $6 

million worth to affirm rod strength and resiliency.  

 

"One test is worth a million opinions. And that's why we went to this. We no 

longer have to opine," Maroney said. 

 

No. Now they must grease, paint, check, and maintain. That's all, the 

engineers say. No big fix needed again.  

 

"The things like adding some paint over a small length of rod and putting a 

grease cap on it. Those are not expensive things at all. But obviously, a $25 

million fix on the top of the pier, that's not expected. That is not acceptable..." 

Maroney said.  Nor, at this stage of the project, is any thread of doubt. 

 
 

 

(Economy Cont.) 

ABC 7 NEWS 5PM - Monday, 9/22 (2:45) 

Money magazine lists Milpitas among nation's top 50 small cities.  In 1954, a 



group calling themselves the Minute Men fought against the annexation of 

Milpitas to San Jose and won and now the city has been voted 29, on a list of 

50, of the best small cities to live in the country.  

 

The city has a population of 69,000 and a median household income of 

$106,000 dollars. The average home price is just over $500,000. 

 

Cindy Ingram knows all about that. Her parents bought the family home in 

1966 for $15,000.  "Now, it's half a million dollars," Ingram, said.  

 

There is a lot of Silicon Valley money in Milpitas. Tech giants like Sandisk and 

Cisco are big employers. The city is centralized and convenient to other cities. 

It's also a magnet for a well-educated diverse population. 

 

"Each one is proud to contribute to the plate," Milpitas Mayor Jose Esteves 

said. "They bring in the best of their culture."  According to census data, 60 

percent of Milpitas is Asian.  Bill Chou has lived in the city for 10 years. 

 

"I'm Chinese," Chou said. "A lot of Chinese stores and Chinese restaurants are 

right here."  It's also home to great schools. Milpitas High is a distinguished 

school.  There's no real downtown area, but the hub of the city is the Great 

Mall, with more than a million square feet of shops and restaurants. 

 

Longtime residents like Diego Hammet, who has lived in the city of 26 years, 

can speak of the city's virtues.  "It's clean, people are friendly and all the 

entrepreneurial people are here," he said. "Lots of jobs, you know." 

 

Milpitas has changed a lot too from its country beginnings. The scent of 



orchards no longer wafts through the air.   "In the fall, you'd smell the 

apricots once they dropped to the ground," Helen Verna, a 47-year Milpitas 

resident, said. "It scented the air very heavily." 

 

Pleasanton was also included in Money magazines list. It was listed as number 

31. The authors of the article liked the city's eclectic downtown area. 

 

Rounding out the list's top three were Carmel, Indiana; Maple Grove, 

Minnesota and McKinney, Texas took the top spot. The magazine said 

McKinney's great schools, affordable housing and mix of European, East Coast 

and West Coast culture gave it the most value for families. 

 
(Economy Cont.) 

ABC 7 NEWS 6PM - Monday, 9/22, 2014 (3:40) 

Only on ABC 7:  Peter Thiel wants you to know who he is. You probably use 
some of the products he's helped create already. Now he wants to sell you his 
ideas about how to build a successful business.  
 
Thiel is a rock star in the world of tech start-ups. At a recent conference for 
entrepreneurs in San Francisco, people hang on his every word.  
 
He is the ultimate Silicon Valley success story after all, born in Germany, raised 
in Foster City. He graduated from San Mateo high school. 
 
He was a co-founder of PayPal, selling the company in 2002 for $1.5 billion. That 
was just the beginning. Thiel was an early investor in Facebook and LinkedIn. 
He's re-shaping the music industry with Spotify and changing the way people 
travel with AirBnB.  
 
We sat down with the 46-year-old billionaire for his only Bay Area interview. Thiel 
is promoting his new book, “Zero to One.” "It talks about how you go from zero to 
one. From nothing to something in creating a new business," said Thiel. 
 
Asked what makes a company he succeed, he railed on Silicon Valley's culture 
of fun offices with a do anything attitude, adding, "I think that the best cultures 
are defined by a unique sense of mission, that your company is doing something 
that nobody else is doing." 



 
He says that is where many companies in Silicon Valley have gone wrong. They 
come up with one good idea and stop innovating. Thiel is critical of Silicon Valley 
giants for not taking the lead.  
 
He's called Google a monopoly because it is so big no one can compete with it 
and last week, he called Twitter "a horribly mismanaged company" because it 
has failed to do anything new beyond bringing us messages in 140 characters. 
 
Thiel oversees his empire of investments from his office in the Presidio and 
dismisses critics who suggest Silicon Valley is on the verge of repeating the dot-
com bust. 
 
"People are always worried that it is another bubble like the late 90's. I don't think 
that is the case, I think this is the start of a very long boom," said Thiel.  He‟s 
banking on that. He's teamed up with former PayPal partner and Tesla founder 
Elon Musk to create the first commercial space craft. Space-X expects to launch 
next year.  

(Economy Cont.) 

 
Closer to Earth, he's working on an idea called Seasteading, building floating 
countries in international waters, to escape government regulation.  
 
"There's often this idea that all the low hanging fruit has been picked, it is really 
hard to come up with new ideas, I am not saying it is easy, but I do think there 
are a lot great ideas out there," said Thiel. 
 
Thiel's book is largely based on a class he teaches at Stanford University, his 
alma mater. But don't assume that part-time teaching job is an endorsement of 
higher education. 
 
"College students are amassing too much debt and not getting too much for it. 
Student debt is up to a trillion dollars in the United States," said Thiel. 
 
That's why Thiel is paying students $100,000 to drop out for two years and, 
instead, work with him to come up with new ideas for companies. He calls them 
his "20 Under 20."  
 
"We've got about four years now of it now, so we've had 80 people who have 
gone through the program. It's been a fantastic experience, a number of great 
businesses have gotten started, people have learned a tremendous amount," 
said Thiel. 
 
Some of those students have gone to college. Thiel does not call that a failure.  
 



"I don't think there is a one set path for everybody," said Thiel. "Most of the 
people in the program have gone on to stay at startups, work at other businesses 
or another, a few have gone back to school, but I think that the key thing is that 
people learn a lot in those two years." 
 
Thiel calls the program a success. It has launched 50 companies or non-profits, 
raising more $63 million in investments. Seven of those companies have sold, 
totaling more than $17 Million. 
 
Thiel believes one of the "20 under 20" could hold the key to one of his dreams, 
finding a cure for getting old. 
 
"The most common cause of death is old age in one form or another, and it's 
linked to every disease that we suffer from and I think it is something that is 
shockingly under explored, and under invested in," said Thiel. 
 
Just one more extreme idea that makes Thiel is a visionary, inspiring 
entrepreneurs to take their own risks with the hope of a big reward. 

HEALTH 

 

ABC 7 NEWS 6PM - Wednesday, 8/13 (2:22) 

Ebola has now claimed more than a 1,000 lives and another doctor leading the 
fight against the disease has died in Sierra Leone.  Two Americans who are 
currently being treated for Ebola were given an experimental drug in the United 
States and are improving. 

Dr. Dan Kelly of UCSF recently returned from Sierra Leone and is talking about 
the friends he's lost.  "I've had too many friends die and it's disheartening," said 
Kelly.  For Kelly, the fight to end the spread of the deadly virus is personal. He 
co-founded Well Body Alliance for the sole purpose of combating the disease. 
 
"It inspires me to get on a plane and go to Sierra Leone, and it makes me want 
to call others to action. This is about the worst humanitarian crisis that we've 
seen connected to Ebola in history," said Kelly.  When Kelly isn't treating patients 
at UCSF he's doing research and working to stop the spread of the deadly Ebola 
virus. A fight he says is far from over. 
 
"I think there are so many battles that we're facing in this war against Ebola that 
success for me is winning all of the small battles along the way," said Kelly. 
 
Officials from the African union and the World Health Organization met in 
Ethiopia Wednesday to discuss the extent of the outbreak in West Africa. 
 

http://wellbodyalliance.org/donate/


"Ebola is also a disease for poor people and poor countries, so that's the main 
challenge," said Dr. Pierre Mpele-Kilebou.  The United Health Agency says of the 
more than 1,800 suspected or confirmed cases of Ebola recorded by authorities, 
at least 1,000 people with the symptoms have died.  
 
A Tennessee doctor who came face-to-face with the outbreak is out of 
quarantine and talking about his ordeal.  "I lost contact with what time it was, the 
time of day or night and so it was somewhat difficult having people away from 
me," said Dr. Alan Jamison. 
 
Kelly says healthcare workers and volunteers on the ground are putting 
themselves at risk to treat patients and fight the disease. Next week, he'll be 
among them. He's made almost a dozen trips to Sierra Leone since the 
outbreak. 
 
"The impetus of my visit will be to conduct infectious control trainings. Ultimate 
success is when we see no more people die of Ebola," said Kelly. 
 

 

(Health cont.) 

 

ABC 7 NEWS 6PM - Wednesday, August 20, 2014 (3:40) 

 
A local organization that provides a free summer camp for children with life-
threatening illnesses relies on the help of other groups for enrichment programs.  
 
ABC7 News looks at some of the volunteers who help the Taylor Family 
Foundation make its camp a memorable experience. 
 
"Python Ron" brings his traveling educational program to Camp Arroyo in 
Livermore each summer to give the kids a hands-on learning experience about 
snakes.  
 
They get to sit on a big, bad motorbike and take pictures, thanks to Marty 
Seagraves, who leads what he calls "The Autism Army." The father of an autistic 
child prints more than 100 pictures at each camp. 
 
Kids with Down syndrome or autism or other different abilities can have fun at 
camp with kids just like them, through a variety of experiences. The group of 
youngsters comes to Camp Arroyo through the Exceptional Needs Network, or 
ENN for short. They love the therapy dogs from the Canine Comfort program, 
from the Valley Humane Society in Pleasanton.  
 



Camper Brianna Hill is 19 years old and loves the Valley Humane Society so 
much she became a volunteer. I first met her at camp when she was just 9. She 
knows she has autism and has made tremendous progress. She says camp 
helps a lot. 
 
"Some of the students have different abilities, disabilities to work with, so like 
some of them are working on special skills. They need a little help. The 
counselors always make sure we have the best care here," Hill said. 
 
Ian Mosier is with the Pacific Leadership Institute in San Francisco. Teams show 
up every year at camp, helping climbers with different abilities, even though the 
climbing wall is intimidating. 
 
"When they see one of their fellow campers climb, they like realize, 'Wow, 
there's a lot of things may I think are not possible, that I'm capable of," Mosier 
said.  
 
"We couldn't be successful without those fun programs for the kids. On top of it, 
they customize everything they do and get out of the box, every single time they 
come to camp. We don't pay for these services and that is part of the amazing 
partnership and relationship we have with these organizations," Angie 
Carmignani from the Taylor Family Foundation said.  

(Health cont.) 

 
I caught up with 16-year-old Josh Perry for a quick horseback ride. I met him at 
camp last year and we talked about why he loves camp so much. His family is 
deeply involved with the Livermore Rodeo Foundation.  His sisters teach 
campers and some adults how to rope a steer.  
 
"He has his good days and his bad days, just like anybody does, but he really 
enjoys coming up to camp, swimming and eating tacos," Josh's dad, Don Perry, 
from the Livermore Rodeo said.  
 
“Reins In Motion of Livermore” that was founded by Peggy James, whose son is 
autistic, provides the horses.  Reins In Motion instructors have seen remarkable 
changes in autistic kids who stay with the horse program.  
 
"A lot of times when the kids are on the horse, it helps to break down some of 
their barriers. So instead of thinking about other things, being internalized, the 
horse brings it out, and they start making sounds," Dave West from Reins In 
Motion said.  
 
"We've just got kids who were completely non-verbal, that are now speaking and 
a lot of it is as they're on the horse," riding instructor Katy Kempton said.  
 



"You just see their smiles, and their enthusiasm, it's just awesome to see," 
Kathleen Minser, president of the Livermore Rodeo Foundation said.  
 
One young lady, who wasn't too sure about even getting on a horse, gains her 
confidence as she rides along. That's why the programs at Camp Arroyo make 
such a difference in the lives of these children. 
 
The Taylor Family Foundation's annual fundraiser at Camp Arroyo is this 
Sunday. ABC7 News anchors Cheryl Jennings and Dan Ashley will be there. 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Health cont.) 

ABC 7 NEWS 6PM - Monday, 9/29 (2:00) 

 
Researchers at the Stanford Concussion Center believe they have a much more 
accurate way of diagnosing potential concussions. 
 
Almost any player in the game knows when they've taken a big hit. But spotting 
the effects of a concussion on the field, or even the sideline, can be a lot trickier. 
Now, Stanford researchers believe they have a much more accurate way of 
diagnosing potential concussions. 
 
"The test itself takes 30 seconds," says Stanford researcher and neurosurgeon 
Jam Ghajar, MD, Ph.D.  Ghajar and his team have refined a portable device that 
measures cognitive focus, by tracking a player's eye motion. Once their face is 
placed in the housing, the player is asked to follow a dot as it rotates around a 
circle. 
 
"It's really a test for attention focus. When a student takes, or an athlete takes a 
test, we can compare it to their baseline or to normal, and know if they're off," 
explains Ghajar.  
 
The eye tracking technology was developed in part with a grant from the 
Department of Defense. The military's goal was detecting the effects of head 



injuries caused, not by contact sports, but battlefield explosions. Ghajar's team 
has already tested the device on soldiers, including units deployed in 
Afghanistan.  
 
Now, his team is launching a new study of athletes in the Bay Area and local 
high schools. The results will be added to data collected from a total of 5,000 
athletes at test sites across the country. 
 
"Of those 5,000 athletes, about 5-10 percent will end up with a concussion. So 
we'll follow them afterwards and do eye tracking on them as well," says Ghajar. 
 
The goal he says is an affordable, and easily portable system that could help 
spot debilitating brain injuries from the battlefield to the sidelines.  
 
Ghajar's team is now working with Bay Area high schools interested in 
participating in the concussion research. For more information on participating in 
the study you can contact the Stanford Concussion Center at (650) 498-1482 
 
 
 
 
 

(Health cont.) 

 

BEYOND THE HEADLINES - Sunday, 9/21, 10:00-10:30AM 

 
Legendary KGO Radio Talk Show Host Ronn Owens stunned his fans with the 
announcement that he's been living with Parkinson's disease, and kept it a 
secret from the public for 12.5 years. He went public in an article in the San 
Francisco Chronicle and agreed to talk to one television station about his 
condition. 
 
Cheryl Jennings sat down for a frank discussion with Ronn, his wife Jan Black, 
and his neurologist Dr. William Marks. Joined by his wife and his neurologist, he 
shared his story with only one TV station, ABC 7's Beyond the Headlines. 
 
Studio Guests: 
Ronn Owens - Talk Show Host, KGO Radio 810 AM 
 
Jan Black - Married to Ronn Owens 
Former KGO and KCBS Radio News Anchor 
William Marks, M.D., MS-HCM - UCSF Professor of Neurology  



 

BEYOND THE HEADLINES - Sunday, 8/3, 10:00-10:30am 
 
Hosted by ABC7's Cheryl Jennings, each Beyond the Headlines show focuses 
on a different topic affecting the people who make up the fabric of the Bay Area.  
 
What do you know about the disease that you could get from a tick bite?  It's 
called Lyme disease.  
 
At first, the U.S. Centers for Disease Control only reported about 30,000 cases a 
year.  But, new studies reveal the numbers could be far higher... as many as 
300,000 a year.  Now, the CDC estimates that number could be as high as a 
million cases a year!  Experts discussed how you could get it from a tick bite. 
 
Studio Guests: 
Amy Tan - Award-winning Author 
Raphael Stricker, MD - Lyme Disease Expert 
Kate Steele - Mother of 2  
Ari Steele-Baker - College Student 

 

(Health cont.) 

ABC 7 NEWS 6PM - Thursday, 8/14, (2:13) 
 
The study happening at San Francisco General Hospital is so cutting edge that 
the government almost stopped it from happening. 
 
At Oakland's Harborside Health Center the walls are lined with just about every 
pot plant you could imagine. But across the room at the state's largest cannabis 
dispensary, something else is on sale. It's liquid marijuana -- including some 
kinds that are rich in a chemical called CBD. 
 
"CBD is another cannabinoid, one of the active ingredients in the plant. It's not 
psychoactive, but it is active against inflammation and pain," Dr. Donald Abrams 
said.  Abrams knows this because of mice that were genetically programmed to 
develop the painful condition known in humans as sickle cell anemia. The 
normally round red blood cells take on a crescent shape and clog vital pathways 
through the body.  
 
Doctors treat the pain with opiates, which can be dangerous and addictive.  
When treated with marijuana high in CBD, the mice showed less pain and less 
inflammation.  



 
"The hypothesis is that people will be able to get away with lower doses of 
opiates with better control of pain when they add vaporized cannabis," Abrams 
said. 
 
The study's been sparking excitement among medical marijuana advocates, not 
just because of what it could mean for science but because of what it could do 
for public perception. 
 
"The biggest challenge is just the general social acceptance of the medicine as 
medicine," Harborside manager Goose Duarte said.  Much like the clinical study, 
many of Harborside's patients have turned to vaporizing rather than smoking. 
The liquid pot goes inside a vapor pen where it's heated up. 
 
"Vaporizers provide one of the safest ways to ingest the medicine because 
you're not actually burning any plant matter," Duarte said.  But it's not safe 
enough to dodge government scrutiny. 
 
The FDA put a hold on Abram's study, making him demonstrate that vaporized 
CBD wasn't harmful to mice or dogs. After a yearlong delay, he has the green 
light for a human study with federal funding and federal marijuana. 
 
Advocates hope it means the feds are softening up on cannabis research.   
"I would love to think so, but I've been doing this too long to think that's possible." 

(Health cont.) 

 
 
ABC 7 NEWS 6PM - Friday, 8/15 (1:30) 
 
ABC7 News Anchor Dan Ashley took on the Ice Bucket Challenge to raise 
awareness for a disease known as ALS, or Lou Gehrig's disease.  ABC News 
Reporter Alan Wang challenged Dan along with his 6pm News co-anchor Ama 
Daetz, and ABC 7 Meteorologist Sandyha Patel.  Over 5600 people each year 
are diagnosed with ALS. 

 

ABC 7 NEWS 4PM - Tuesday, 8/19 (1:34) 

A photographer used a special UV camera to show how applying sunscreen 
helps protect you from the sun's harmful rays. He created a video of people 
applying the sunscreen and showed on camera how it helped block the sun's 
rays. 



 
One n five Americans will develop skin cancer in their lifetime.  Dermatologists 
say that people from all ethnic backgrounds are susceptible to skin damage and 
skin cancer.   
 
People who used sunscreen everyday decreased their chances of developing 
skin cancer by 20%  
 
 
 

 

 

 

 

 



7 ON YOUR SIDE CONSUMER HELP 

ABC 7 NEWS 6PM - Thursday, 8/21 (3:30) 
 
Someone has apparently has gone to the extreme to avoid paying bridge tolls. 
Authorities say a motorcyclist altered the bike's license plate so the number 
matched somebody else's plate. That other person kept getting accused of toll 
evasion, so he contacted 7 On Your Side for help.  
 
Rocci Paap showed us the FasTrak violation notices he kept getting. He said, 
"And then I got another one, and then another one and then another one." 
 
Each one claimed he had crossed the Bay Bridge in the morning on his 
motorcycle, but never paid the toll. 
 
"I said this isn't me, this is not my license plate, I don't travel this road," Paap 
said.  
 
The notices did show a snapshot of the license plate as it whizzed through the 
toll plaza. The number matches Paap's plate exactly -- at least it seems to. 
 
"I looked at it and I said somebody's doctored the license plate. It was obvious to 
me," Paap said.  Paap showed 7 On Your Side what happened. In the toll 
violations, a photo of the motorcyclist's license plate shows a numeral eight that 
looks phony. 
 
"If you look at it, it's not symmetrical like the eight is on the license plate," Paap 
said. 
 
The figure eight on Paap's plate is evenly shaped. The eight in the FasTrak 
photo looks un-even, like someone used a sharpie to turn another number into 
an eight. 
"It could be a three, could be a nine, or a zero maybe," Paap said.  Not only that, 
the tags on Paap‟s plate expires every April. The tags in the photo expire every 
March. So they couldn't be the same plate.  
 

 

 

 

 



 

(7 On Your Side cont.) 

ABC 7 NEWS 6PM -Friday, 8/29 (2:50) 

 

There are 153 people in Napa who have had either their homes or businesses 
red tagged. That means the buildings have been deemed unsafe to go inside.  
 
Michael Finney looked into what people need to do now to make them safe. 
 
You may have an earthquake kit. You may have your homeowner's insurance 
and maybe even earthquake insurance. But few of us are ever prepared for 
dealing with your home or business being red tagged.  
 
Angela Larson surveyed the damage to her 1928 bungalow in Napa. Seeing city 
inspector's red tag her home tore the heart out of the life-long Napa resident. "It's 
horrible you know, It's our home and we can't be here anymore," Larson said. 
 
The decision left her stunned and confused. Larson had a lot of questions about 
what do next, but found few who had the answers. "We were told the county 
officials were in meetings and there was no information available," Larson said. 
 
A fire tore through the Squat and Gobble restaurant in San Francisco almost two 
years ago and the building was eventually red tagged. Architect Sueheil Shatara 
was brought in to help rebuild and understands what Larson is going through. 
"It's frightening because they don't know their destiny still," he said. 
 
Shatara says first hire a contractor who will recommend any structural engineers 
and architects who are needed. Work with the building department to get any 
necessary permits. Then, divide your permits into several permits. For instance, 
you might be able to get a foundation permit in a day. 
 
"So you can get permits to immediate things and permits to do more long range 
things," Shatara said. 
 
Be prepared to jump through hoops, but you'll get through it. 
 
Less than 18 months after the fire, the Squat and Gobble restaurant reopened 
for business, complete with a second floor expansion. 
 
For the people of Napa, there's hope. "We just took it upon ourselves to take 
care of ourselves and our neighbors helping us and strangers helping us," 
Larson said. 
 
Larson says there's a possibility she may not be able to rebuild her home.   



But the city of Napa says for those in need, financial assistance to help rebuild 
may be days away. 

(7 On Your Side cont.) 

 
ABC 7 News 6PM - Thursday, 9/11 (2:30) 

 
After seeing an earlier 7 On Your Side warning about an IRS phone scam, a 7 
On Your Side viewer managed to avoid being a victim. 
 
Police are telling ABC7 News that a South San Francisco man has been conned 
by a telephone thief using the IRS scam. He was taken for thousands of dollars. 
 
7 On Your Side has been reporting on this scam for months and Michael Finney 
joins us now with an update. This first popped up on our radar early in the year 
and has really taken off, raking in millions of dollars. And as time goes on the 
bad guys are getting very good at their job. 
 
When we first told you about this scam we heard messages from conmen who 
had heavy accents and poor phone connections. One phone call we heard said, 
"After you listen to this message, I need you or the attorney of record to return 
the call." 
 
But as time has gone on, the conmen have become slicker and their phone 
connections better. A recent call we heard said, "This is Adam Peterson from the 
department of legal affairs... If I don't hear from you, then this will be taken that 
you are trying to avoid this and run away. The choice is yours."  Hilary Newman 
of Oakland received this call just last Friday -- two in fact. 
 
"My initial thought was somebody... it sort of had me upset to start with. My initial 
thought was someone had stolen my identity. I know we don't owe taxes, I know 
we don't own anyone any money. So I thought there is some trouble and I am 
going to have to deal with something here," Newman said.  
 
She went on line to check out the call.  "I put in the phone number because 
sometimes you can do that and it came up with a BBB message with the same 
guy's name. And then I actually found the 7 On Your Side report from last April, 
and that's where I watched that and thought it looks like they're doing this again 
or they're back at it," Newman said. 
 
She contacted me and now you have been warned again.  "Make sure you look 
something up before you call somebody back on something like that and I 
appreciate you guys advertising it so people know this is the case," Newman 
said. 



 
Here is the key to this scam: prepaid debit cards. The thieves always ask for that 
form of payment and the IRS never does. 

(7 On Your Side cont.) 

 

ABC 7 NEWS 6PM - Tuesday, 8/19 (2:55) 
 
Any parent knows that a road trip with kids is challenging enough, but for an East 
Bay couple it became a nightmare.  It happened when their hotel lost their car 
key, leaving them stranded in Yosemite with their two small children. 
 
Every year Amber Leyva and her family spend a long weekend at Tenaya Lodge 
in Yosemite.  "They have sleigh rides during the snow and a swimming pool," 
Leyva said.  She has been going there since she was a child. Now, she and her 
husband are keeping the tradition going with their two small children.  "It's the 
perfect family place," Leyva said. 
 
And their visit in February was the perfect family trip, until the problem at the 
end.  "We come to check out and the valet couldn't find our keys," Leyva said.  
The valet had parked their car the night before. Now, nobody could find the keys 
and the couple didn't have a spare. 
 
"Really we didn't feel a sense of urgency right away, we were kind of like, OK, no 
problem, easy going, we like being here," Leyva said.  Hours later, they still didn't 
have their key. The family missed their breakfast reservation at the famous 
Ahwahnee Hotel.  
 
"As the morning started to increase, we started to realize, how are we going to 
get home?" Leyva said.  The day wore on and the kids grew restless. Toys and 
clothes were locked in the car.  "My 5-month-old was barely crawling at the time, 
my 2-year-old is rambunctious and wild and lively, and she was really going stir 
crazy," Leyva said. 
 
Finally they had a plan. Amanda's parents would get the spare key from the 
Leyva's home in Newark and FedEx it to the hotel.  It would take seven hours, so 
the family checked back into their room and waited. 
 
"We would take walks, touch the snow, counting the stairs as we went up and 
down the stairs," Leyva said.  Darkness fell, the key arrived and they drove 
home. The hotel promised to reimburse the cost of a new key, which is not 
simple because it's a digital device costing nearly $500. 
 
Leyva sent the invoice to the hotel, but never got reimbursed. A month later an 
assistant manager promised the money was on its way, but it wasn't. 



 
7 On Your Side contacted Tenaya Lodge and the general manager responded 
right away. He not only reimbursed the cost of the key, but also refunded their 
hotel stay and offered another two-night stay for free. 

(7 On Your Side cont.) 

 
A spokesperson said the manager handling their case had left her job before 
providing the refund saying, "We sincerely apologize for the inconvenience to the 
Leyva family, wish we had been made aware of the lapse in any communication 
sooner and hope that they will return as our guests to continue a wonderful 
family tradition enjoying Yosemite." 
 
"That was always our goal is to continue to make memories, take pictures in the 
same spots again enjoy the facilities," Leyva said. 
 
7 On Your Side wants to thank Tenaya Lodge for really stepping up to make 
things right for this family. A good lesson to learn here is to take a spare key 
when you go on a road trip because it may come in handy. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

(7 On Your Side cont.) 

ABC 7 NEWS 6PM - Friday, 8/1, (2:50) 
 
When you're renting a car and you are asked about rental insurance, 7 On Your 
Side looks at what the best answer is.  7 On Your Side investigates what 
happened, and the fine print you should read before signing a car rental 
agreement.  It's a question we inevitably get every time we rent a car -- would 
you like to purchase rental car insurance with that? One Oakland woman, Lynn 
Coles, refused it, but was charged for insurance anyway. So she called 7 On 
Your Side for help. 
 
There was no doubt in Coles' mind that she did not want or need rental car 
insurance. That's why she was surprised when it showed up on her credit card 
statement.  Coles looked over her rental car bill and among the charges was 
more than $400 for rental car insurance. She recalls an agent at the Firefly rental 
counter going down a list of insurances she could buy.  Coles said to the agent, 
"I have insurance. Why do I need your extra insurance?" 
 
She knew her rental car would be covered under her own auto insurance policy. 
She also had additional coverage from her credit card.  Jeff Blyskal is a senior 
editor with Consumer Reports. He said, "Your credit card provides additional 
insurance protection for things that your personal insurance may not cover." 
 
One thing Blyskal says many credit cards cover that your personal insurance 
won't is loss of use of the car. Your own insurance will pay for any damage to the 
rental vehicle, but your credit card may cover any charges from loss of use while 
the rental vehicle is being repaired. Each credit card is different, so check with 
your issuer.  
 
Coles said her rental car agent was persistent. She said, "I said, 'I don't need it' 
and she said, 'Well I still have to ask you anyway.' So she went through 
everything and I kept seeing her check, check, check.” She says she signed the 
agreement, but acknowledges she didn't read it in its entirety. 
 
Blyskal says the rental car fine print can be long, but says you have to read it.  
7 ON Your Side contacted Hertz, the parent company of Firefly. It told us by 
email, "We apologize for Ms. Coles' experience and have reversed the charges 
for the optional services. 
 
We are investigating the details of Ms. Coles' rental and will conduct additional 
training with our employees at the location as appropriate."  Coles says she is 



grateful that the company understands what's going on and that she didn't have 
to pay those fees.  Firefly says anyone else who feels they've been charged 
inappropriately should notify customer service. 

 

(7 On Your Side cont.) 

ABC 7 NEWS 6PM - Wednesday, 8/6, (3:10) 
 
7 On Your Side has been following for three years ended in a "no contest" plea 
Wednesday. 
 
A suspected mortgage fraud case 7 On Your Side began investigating three 
years ago culminated Wednesday in a "no contest" plea. But not everyone is 
happy with the plea bargain outlined in an Alameda County courtroom. 
 
William Hogarty faced some 16 felony counts ranging from grand theft, fraud, 
and perjury. Wednesday he entered a "no contest" plea to just one misdemeanor 
and agreed to repay his victims a still to be determined amount. 
 
Hogarty appeared calm with his attorney Michael Cardoza at Alameda County 
Superior Court in Hayward. 
 
It was quite a contrast to the lavish parties he's been known to give in his 13,000 
square foot mansion in Livermore. A promotional video was posted on YouTube, 
intended to advertise what he called his "naughty lingerie pajama mansion 
party."  
 
Robin and Jeff Samuels of Felton in Santa Cruz County spoke with ABC7 News. 
In a desperate attempt to save their home, they paid Hogarty's now shutdown 
company OF Lending Group in Pleasanton $7,000. One former employee 
estimates Hogarty bilked scores of victims out of more than $350,000. 
 
The Samuels told Judge Scott Patton that Hogarty was a monster.  
 
Robin told ABC7 News, "He's a monster because he deliberately defrauded 
people of millions of dollars. He did it while living in an extremely lavish lifestyle. 
And he did it without remorse."  
 
Hogarty pleaded "no contest" to one misdemeanor count of accepting advanced 
fees in a plea bargain; the 16 felonies would be dropped.  
 
One victim who could not attend this week's hearing sent a statement to the 
court and 7 On Your Side calling Hogarty a habitual offender and hoped that he 
would be sentenced to the fullest extent of the law. 
 



Prosecutor David Lim defended the plea bargain. He said, "What we realized 
that the law that made this a felony when we charged them, which was basically 
theft by false pretenses and accepting advance fees, didn't come into effect until 
October 2009. Most of the fees that Mr. Hogarty took, predated this law in 2009." 
 
 

(7 On Your Side cont.) 

 
Lim says the most important part of the plea bargain is restitution. Under the 
agreement, Hogarty will pay a total of $67,000 to 12 victims from Alameda 
County. His lawyer is still fighting that and claims his client has already begun to 
pay some victims. 
 
Cardoza said, "A lot of restitution has been paid. In fact, Mr. Hogarty is taking 
that on himself." 
 
Twenty-two victims filed a civil suit against Hogarty and entered into a 
confidential settlement. Judge Patton has indicated he will accept the plea 
bargain. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

(7 On Your Side cont.) 

 
ABC 7 NEWS 6PM - Thursday, 7/10, (4:00) 
 
Now that consumers can purchase airline tickets online themselves, there is a 
higher risk of them making crucial mistakes. 
 
San Francisco resident Lindsey Keener had a great time visiting with her 21-
year-old niece, Desiree. The visit was so much fun, Keener didn't let on about 
the trouble that came before. 
 
It started when Keener bought her niece's ticket to fly in from Ohio. She went on 
cheaptickets.com and booked a flight on United Airlines.  
 
Keener then made a mistake. She typed the passenger name as Desiree 
Keener, but her niece is Desiree Conley. "I inadvertently typed in my last name 
instead of her last name," Keener said. 
 
She isn't sure why she did that and didn't notice until it was too late. "They would 
not give me a refund or a voucher or anything," Keener said. 
 
Cheaptickets told her only Desiree Keener could use that ticket, except there's 
no such person. "I said, 'But there's no Desiree Keener. There's Lindsey Keener, 
there's Desiree Conley,'" Keener said. 
 
Keener had to cancel the ticket with the wrong name and buy a new ticket with 
the right name. She wanted a voucher to replace the cancelled ticket. 
 
"They kept saying, 'We can give you a voucher for Desiree Keener,' and I'm like, 
'There is no Desiree Keener.'" Keener said. 
 
Cheaptickets told her she could get another ticket with a new name but there 
would be a $250 change fee. "Which seemed really absurd to me. And I said, 
'I'm not going to pay that,'" Keener said. 
 
Keener contacted 7 On Your Side, and we contacted Cheaptickets and United 
Airlines. 
 



Like most carriers, United Airlines will not change a passenger name for free -- 
unless the change is slight. 
 
The airline will, for example, correct a misspelling or reversal of first and last 
names.  United Airlines said the policy is intended to increase security and 
prevent fraud, like criminals putting their name on someone else's ticket. 
 
Cheaptickets said it warns customers to confirm all information when booking 
flights.  Cheaptickets and United Airlines teamed up and provided Keener with a 
voucher for the full fare in her name after all. Not only that, United Airlines gave 
her a $100 credit for travel. 
 
"Our customers' security is our top priority, and we have policies in place to 
protect them and prevent fraud," United Airlines said in a statement. "We are 
pleased that we were able to reach a resolution with Ms. Keener." 
 
Cheaptickets said it strives to serve the needs of every customer and they are 
happy the issues were resolved to Keener's satisfaction.  Keener has already 
booked a flight with that voucher. "I'm so happy. I'm really grateful to 7 On Your 
Side," she said. 
 
Cheaptickets and most airlines will allow a customer to cancel their ticket without 
penalty within 24 hours of booking a flight.  Make sure, when purchasing a ticket, 
all information is typed in correctly. Airport security won't even let a passenger 
through if the name on the ticket doesn't match the name on their identification 
card. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 

 

(7 On Your Side cont.) 

ABC 7 NEWS 6PM - Monday, 7/21, (3:25) 
 
7 On Your Side's Michael Finney helped a Walnut Creek man who tried to 
redeem an expired gift certificate.  Every year billions of gift cards are bought 
and every year millions go unredeemed. However, by law gift cards in California 
never expire and some retailers don't know that. 

We've been reporting on this for years, and still, we hear from viewers who say a 
merchant won't honor a gift card because they say it expired.  A Walnut Creek 
man thought he was stuck with a worthless piece of paper, until he called 7 On 
Your Side for help.  Garwin Soe received a gift certificate from a good friend. 
"She loved the restaurant, it has delicious food," he said.  She gave Soe a $150 
gift certificate to a popular Japanese restaurant called Happy Roll in Concord.  
 
Soe got it for Christmas back in 2012 and hasn't had a chance to redeem it, until 
now. "We went there to try to use the gift certificate and looked at the menu," he 
said.  But here's the problem, the gift certificate expired in December 2013, one 
year after it was issued. So before dining there, Soe asked if he could still use it. 
"And they said 'no you can't use it' and I said 'well can I have it extended,"' he 
said. 
 
The manager checked with the owner. "And the owner said the gift certificate 
had expired. 'We can't honor it and we can't use it,"' Soe said.  However, Soe 
pointed out that by law in California, gift certificates like this one can never expire 
and the manager wasn't impressed. "He said that's how we interpret it, is that a 
gift certificate can have an expiration date and there's no way I was going to 
convince him otherwise," he said. "I was quite disappointed and I was kind of 
mad in a way." 
 
Soe contacted 7 On Your Side and we told him he was right all along. Under 
California law, most gift cards and certificates sold by retailers cannot expire. 
They also cannot include service fees, but there are exceptions. For example, 
gift cards can expire if they were donated or given away as a promotion, bank 
cards that can be used anywhere also may expire, and the law doesn't apply to 
gift cards sold before 1997. 
 
The restaurant honored the gift certificate after 7 On Your Side contacted the 



owner and explained the California law. "Thank you so much for telling me about 
the law. I have called the customer and I will be giving him a new gift certificate 
this weekend," owner Jihen Kim said.  The law also says if you don't use the 
entire amount on your card at once, you keep the remaining value on the card.  
By law, any amount under $10 on a gift card can be redeemed for cash.  Kim 
said anyone else with an expired gift certificate could get it redeemed. 

BREAKING NEWS – NAPA EARTHQUAKE:  

A magnitude 6.0 earthquake occurred shortly after 4AM on Sunday, 8/24.  
The epicenter was in Napa, Ca. where at least 70 buildings were destroyed, 
along with over 200 yellow-tagged. 

ABC 7 NEWS SPECAL REPORTS - Sunday, 8/24 
 4:23AM to 5:00PM 
 6:00 to 7:00PM (Extended 6pm News) 
 10:00-11:00PM ABC 7 News Special: Napa Quake 

 
 
ABC 7 NEWS 11PM - Sunday, 8/24 (5:30) 
 
The largest earthquake to hit the Bay Area since Loma Prieta rocked the region 
almost 25 years ago sent scores of people to hospitals, ignited fires, damaged 
multiple historic buildings and knocked out power to thousands of homes and 
businesses in California's wine country on Sunday.  Alexandria Square at 2nd 
and Brown Streets in Napa suffered extensive damage in a magnitude-6.0 
earthquake on Saturday.  According to the U.S. Geological Survey, the 
magnitude-6.0 earthquake struck at 3:20 a.m. Sunday, about three miles 
northwest of American Canyon.  
 
The Queen of the Valley Medical Center reports that 211 patients were treated in 
the aftermath of the quake.  Hospital spokesperson Walt Mickens reports that 12 
patients were admitted. Seven had orthopedic issues and five were treated for 
respiratory and cardiac conditions.  One is still in the hospital in critical condition. 
The bulk of patients have been treated and released.  Two triage tents that were 
set up will be taken down later Sunday evening and the hospital will soon be 
getting back to normal operations. 
 
Mickens reports that a 13-year-old was brought in and stabilized before being 
airlifted to another hospital.  The teen was injured when pieces of a fireplace fell 
down on him. He is now being treated at the University of California, Davis 
Medical Center and is in serious condition. 
 
Other serious injuries involved broken bones and other trauma.  Mickens says 
the rest included "mostly lacerations, bumps and bruises" and those patients 
have been treated and released.  Hospital staff said early Sunday evening that 



they were starting to see a slowdown in the number of patients seeking 
treatment for earthquake-related injuries.  
 
 
 

(Breaking News – Napa Earthquake cont.) 

 
The Red Cross reports that two shelters are open for those affected by the 
quakes at Crosswalk Community Church at 2590 First St. in Napa and Florence 
Douglas Center at 333 Amador St. in Vallejo. Some 30 families and 83 people 
are staying at the Crosswalk Community Church. 
 
All Napa Valley Unified campuses will be closed Monday. Justin Siena High 
School will also be closed. A decision on if schools will reopen on Tuesday will 
be made at 1 p.m. on Monday.  Governor Jerry Brown declared a state of 
emergency due to the damage resulting from the 6.0-magnitude earthquake 
centered in southern Napa County. The governor includes power outages to 
69,000 area residents, continued aftershocks, and fires as additional reasons for 
this morning's emergency declaration.   
 
In a statement issued Sunday morning, he said: "My Office of Emergency 
Services has been on full activation since early this morning and is working close 
with state and local emergency managers, first responders and transportation 
officials to respond to impacts to residents and critical infrastructure. These 
safety officials are doing all they can to help residents and those living in affected 
areas should follow their guidance and instruction."  Napa city officials provided 
an update Sunday afternoon on Damage to the local infrastructure from the 
quake.   
 
Jacques LaRochelle, the director of Napa's Public Works Department, says 61 
water mains broke as a result of the earthquake, although all were smaller 
distribution lines rather than the larger transmission lines. 
 
According to LaRochelle, about 20 of the water main breaks have been isolated 
and that it could take crews up to a week to make repairs and restore water 
service to all customers. He said water stations will be provided for residents in 
the meantime.  He adds that the city's "roads aren't too bad. We have a few 
locations with buckling streets, but nothing that's serious enough to cause us to 
close the road." 
 
Rep. Mike Thompson, D-Napa, also attended Sunday afternoon's news 
conference and detailed some of the damage to Napa's wineries, one of the 
city's main tourist industries.  "Some wineries have been hit pretty hard, with 
barrels knocked off the rack and glassware shattering," Thompson said.  He said 
federal agencies have conducted an aerial survey of the region but do not yet 



know exactly how much damage was wrought by the quake. 
 
 
 
 

(Breaking News – Napa Earthquake cont.) 

 
Napa City Manager Mike Parness said 33 buildings have been red-tagged, 
meaning occupancy won't be allowed until repairs are made.  Three of those 
buildings are at 816-820 Brown St., which are unreinforced masonry buildings 
that had not been brought up to current seismic codes, Parness said.  Several 
other buildings have been yellow-tagged, allowing limited access, he said. 
 
Napa Fire Department Operations Chief John Callanan said the city has 
exhausted its own resources trying to extinguish six fires after the water mains 
broke or leaked; transporting injured residents; searching homes for anyone who 
might be trapped; and responding to reports of 50 gas leaks. 
 
Two of the fires happened at mobile home parks, including one where four 
homes were destroyed and two others damaged, Callanan said.  A ruptured 
water main there delayed efforts to fight the blaze until pumper trucks could be 
brought in, he said. 
 

 

 

 

 

 

 

 

 

 

http://abc7news.com/news/aftershocks-expected-in-north-bay-over-next-7-days/278937/
http://abc7news.com/news/aftershocks-expected-in-north-bay-over-next-7-days/278937/


 

 

(Breaking News – Napa Earthquake cont.) 

 
ABC 7 NEWS 11PM - Monday, August 25, 2014 (3:30) 
 
Officials around the Bay Area are assessing the damage from yesterday's 6.0 
earthquake. An afternoon news conference was held in Napa to give an update 
on damage to the city. Napa officials said that 70 buildings have been red-tagged 
and expected that number to grow as inspectors continue to canvass the city. He 
added, more than 200 buildings have been yellow-tagged.  
 
As of Monday evening, 75 percent of the city has been surveyed by inspectors, 
according to city officials.  
 
Napa Valley Unified School District campuses were closed Monday and would 
remain closed Tuesday as building inspections continue. Justin-Siena High 
School will reopen Tuesday.  
 
Damage from the earthquake could reach $1 billion, according to EQECAT, a 
company that studies catastrophe risk. That damage estimate is expected to rise 
because the Napa Valley wine harvest has already begun, EQECAT predicted. 
 
Among the red-tagged buildings is the Napa Senior Center, which is closed until 
further notice, city officials said. The city's Community Services building and 
some other city facilities have been yellow-tagged.  Several streets throughout 
the city, including in the downtown area, remain closed as officials make the 
inspections to make sure that buildings in the area are not going to collapse. 
 
There were about 90 leaks to water lines from the quake and crews worked all 
night repaired eight, but much of the city remains without water and service is not 
expected to be fully restored until Wednesday or Thursday, Napa Public Works 
Director Jacques LaRochelle said. 
 
Hospital spokesperson Walt Mickens reported that 12 patients were admitted. 
Seven had orthopedic issues and five were treated for respiratory and cardiac 
conditions. One is still in the hospital in critical condition. The bulk of patients 
have been treated and released. Two triage tents that were set up were taken 
down later Sunday night and the hospital is getting back to normal operations. 
 
Mickens reports that a 13-year-old boy, who was identified as Nicholas Dillon, 
was brought in and stabilized before being airlifted to another hospital.  The teen  



was injured when pieces of a fireplace fell down on him and fractured his pelvis.  
He is now being treated at the University of California, Davis Medical Center and 
is recovering from surgery.  

 

(Breaking News – Napa Earthquake cont.) 

 
Other serious injuries involved broken bones and other trauma.  Mickens says 
the rest included "mostly lacerations, bumps and bruises" and those patients 
have been treated and released. Hospital staff said early Sunday evening that 
they were starting to see a slowdown in the number of patients seeking 
treatment for earthquake-related injuries.  
 
Two shelters are open for those affected by the quakes at Crosswalk Community 
Church at 2590 First St. in Napa and Florence Douglas Center at 333 Amador 
St. in Vallejo.  
 
The Napa Fire Department responded to more than 360 calls for service over the 
first 30 hours after the 3:20 a.m. quake, including 92 reporting possible gas 
leaks, 50 for power lines down or other power problems, and 50 fires, including a 
mobile home park north of the city where four mobile homes were destroyed and 
two others were damaged, Napa fire Chief Mike Randolph said. 
 
As of 10 a.m. Monday, only 10 PG&E customers remained without power, down 
from 70,000 in the hours immediately following the earthquake, Parness said. 
PG&E is still making inspections of damaged buildings for possible gas leaks.  
"Very impressive progress has been made in terms of electric and gas," Napa 
City Manager Mike Parness said. "PG&E has flooded the city with resources." 
 
The city has set up water stations for those without water service and drop boxes 
for earthquake debris. City officials said many of the damaged buildings recently 
had seismic retrofit work and that officials will be examining infrastructure to see 
what improvements will need to be made for future earthquake readiness.  
 
Vallejo city officials held a news conference Monday afternoon on the damage 
the city sustained. The city has red-tagged seven buildings, including a Post 
Office at 485 Santa Clara Street. Thirty commercial buildings in Vallejo have 
been yellow-tagged for partial specified use, including clean up.  City officials 
said. The First Baptist Church of Vallejo at Sonoma Blvd. and Carolina Streets 
has been red-tagged.  Officials say the church is in danger of collapsing into 
Sonoma Blvd. and the streets have been clocked off near the compromised 
building.  
 
Governor Jerry Brown declared a state of emergency Sunday from the quake. 
The declaration allows all available state resources to be directed toward 



earthquake response efforts.  Rep. Mike Thompson, D-Napa, attended a Sunday 
news conference and detailed some of the damage to Napa's wineries, one of 
the city's main tourist industries. 

 

(Breaking News – Napa Earthquake cont.) 

 
"Some wineries have been hit pretty hard, with barrels knocked off the rack and 
glassware shattering," Thompson said. 
 
He said Sunday federal agencies have conducted an aerial survey of the region 
but do not yet know exactly how much damage was wrought by the quake. 
 
Napa Fire Department Operations Chief John Callanan said the city exhausted 
its own resources trying to extinguish fires after the water mains broke or leaked; 
transporting injured residents; searching homes for anyone who might be 
trapped; and responding to reports of gas leaks. 
 
Two of the fires happened at mobile home parks, including one where four 
homes were destroyed and two others damaged, Callanan said. A ruptured 
water main there delayed efforts to fight the blaze until pumper trucks could be 
brought in, he said. 
 
Nola Rawlins, 83, was one of the Napa Valley Mobile Home Park residents 
rendered homeless by fire. Rawlins said she was awakened by an explosion 
right after the quake and managed to escape unharmed, but lost all her 
belongings. 
 
"There were some explosions and it was burning. Everybody was out in the 
street," she said. "I couldn't get back in the house because they told everybody 
to go down to the clubhouse, so I didn't get anything out of the house." 
 
There is a 25 percent chance of a larger quake hitting the region over the next 
seven days. So far, 144 aftershocks have been reported, and 25 to 60 are 
expected this week.  
 
As a result of Sunday's earthquake, local agencies are recommending the 
following safety precautions be taken: 
 
* Check for damage, especially to utilities, foundation, walls, and chimneys. 
* If you smell or hear leaking gas, open your windows and get everyone out of 
the building right away. Turn off gas at service (if residential) and notify PG&E 
immediately. Customers can contact PG&E at 1-800-PGE-5002. 
 
* If you smell smoke, get everyone out of the building. Use a fire extinguisher to 



put out small fires. Don't use water on electrical or gas fires. 
* Inspect your home's foundation, walls, and chimneys. Look and listen for any 
signs of possible collapse. 
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* Please be patient if your power is out. Utility providers are working to restore 
services. For more information or assistance please contact PG&E. 
 
* If you are experiencing low water pressure or interrupted water service please 
contact your local water provider.  
 
* Aftershocks could be possible. 
 
* If the shaking starts again, protect yourself by staying away from windows and 
taking cover in a doorframe or under a sturdy piece of furniture. 
 
* If you are outdoors, stay in the open away from buildings, bridges, signs and 
overhead wires. 
 
* Remain calm and do an assessment of those in your building and on your 
block if it is safe to do so. 
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ABC 7 NEWS 9AM - Sunday, 9/28, 2014 (1:55) 
 
U.S. Sen. Barbara Boxer toured quake-damaged Napa on Saturday.  She 
wanted to see it, and work to help the residents put their lives back together. 
 
Boxer got an eye opening private tour of Napa more than a month after the 
powerful 6.0 quake hit. 
 
"It's so strange to be on the street and see the beauty of the Napa streets and 
then all of a sudden there's a home that's tilted and yellow tagged or red tagged," 
she said. 
 
Much of downtown looks like a construction zone.  Fences and tarps surround 
historic buildings that crumbled during the quake.  Many businesses have 
reopened, but not all.  The Andaz Hotel, virtually brand new, remains closed for 
repairs.  
 
Boxer is promising FEMA assistance.  "People get very hopeless if they don't 
see hope forthcoming," she said. "And we know this private assistance is so 
important, it will provide grants up to $32,000 to help people repair their homes." 
 
"I really need some help and I need some help now and not tomorrow, said 
Christina Jamison. 
 
Many homeowners, like Jamison, are still struggling. Her 1889 Victorian was red 
tagged after the foundation collapsed during the quake. She doesn't have money 
for repairs and the bank turned her down for a loan.  "I wake up every morning at 
4 a.m. crying," she said. "And I can't think straight."  
 
Across town the stage was being set for Napa Valley Rocks, a concert to raise 
money for quake victims, featuring the music of Michael Franti and Spearhead. 
Promoters say Napa needs help. 
 
"A lot of people don't realize just how many people are struggling, how many 
businesses are struggling," said concert promoter Dave Graham. "There are 16 
businesses alone that are still closed down in Napa."  Businesses and 



homeowners who are trying to rebuild, are determined to make it happen. 
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ABC 7 NEWS 11PM - Friday, 8/29 (2:50) 

Napa businesses, homeowners frustrated about being kept out of structurally 
sound buildings.  Some business owners in downtown Napa say they're losing 
money because their shops are red-tagged even though they didn't suffer 
damage in last Sunday's 6.0 earthquake. Homeowners are also complaining that 
they're being kept away, not because their buildings are unsafe, but because 
getting there can be dangerous. 

Velo Pizza in Napa doesn't look at all like it just went through a huge earthquake. 
But a red-tag is posted on the outside of the building, meaning no one can go 
inside.  "It's very frustrating and it makes you angry the uncertainty of not being 
open is obviously bad for me, but bad for my employees," Velo Pizza co-owner 
Dan Sarao said.  The problem is the building behind Velo Pizza is a mess is not 
structurally sound.  
 
If it falls, it could fall on the pizza place, so authorities red-tagged it along with 
other restaurants on Main Street, even though the buildings are fine. The 
building owner just spent $300,000retrofitting this building and it's been red-
tagged.  
 
"The frustration is the person who owns the building behind us refused to retrofit 
his building," Sarao said. "Doesn't think he needs to." 
 
This same problem is happening in residential neighborhoods, too. The homes 
on Oak Street are fine, but a Victorian house keeps slipping and was red-tagged. 
When the owner ignored the red tag yesterday and went inside it fell some more. 
The neighbors next door have now been red-tagged and had to move out-in 
case the Victorian crumbles.  "Our house is very strong sturdy," Napa resident 
Gigi Kushman said.  The people in the sturdy buildings now can't say enough 
about the importance of doing the retrofit work, especially since it impacts those 
around you. 
 
"It's expensive and it's painful," Sarao said. "I didn't like it. I complained for six 



months we were behind and it was costing me money. I'm not complaining about 
the retrofit now. It was a good thing."   
 
Red-tagged means the structure of a building is damaged and the property is 
considered unsafe to enter and it shouldn't be entered under any circumstances. 
Yellow-tagged properties usually have damage inside the home, but not to the 
structure itself.  Residents can go in to gather belongings or clean.  But are not 
advised to stay there, until officials say it's okay to do so. 
 

(Breaking News – Napa Earthquake cont.) 

 

ABC 7 NEWS 6PM - Tuesday, August 26, 2014 (2:25) 

Vallejo is one of the city's recovering from Sunday's earthquake. A dozen 
buildings are still red-tagged and 75 others have yellow tags. Many of those 
homes have chimney problems. Vallejo residents have seen some hard times as 
of late and you would think that the earthquake would defeat them, but it didn't.  
A business called North Bay Cabinets is still open even though it lost four of its 
storefront windows, which will cost at least $15,000 to replace. They can't afford 
to do it, but they want everyone to know they're open for business. 

 
"I'm glad the whole thing didn't fall down, I'm glad that no one got hurt," Matthew 
Brown said.  The 6.0-magnitude earthquake that hit Napa also forced the closure 
of First Baptist Church in Vallejo and work to repair it drew a crowd of onlookers. 
 "They only took off a couple of feet off the top and everything else was 
retrofitted so it's all pretty good," Brown said. 
 
The church was red tagged because of cracks in the bell tower, forcing crews to 
remove the parts that were deemed unstable. It was built in the 1920s and 
retrofitted in the 90s, and is more than a place of worship. It's also an emergency 
shelter and soup kitchen.  "We actually feed around 125 to 150 people Monday 
thru Thursday at lunch time," Associate Pastor Jesse Austile said. 
 
On Tuesday, the city moved forward with a proclamation giving the city manager 
additional authority to request aid from neighboring communities or government 
agencies. While the damage to private property is still being assessed, officials 
say the price tag for property damage to county facilities in Vallejo is close to a 
$1 million.  
 
An 8-inch cast iron water main sprang a leak after the quake.  Crews working to 
find the source told ABC 7 News “it's a process that can't be rushed and will take 
a while.” 
 



At least one of the pipeline leaks wasn't noticed until Vallejo fire crews 
responded to a call on Mare Island. Low water pressure meant they were forced 
to come up with a work around.  "They were able to handle the water main break 
plus divert water and pressure to this location, this hydrant grid," Vallejo Batt. 
Chief Dan Sarna said.  The owners of North Bay Cabinets on Solano Avenue did 
not have earthquake insurance. The cost to replace these windows will be at 
least $15,000. Still, the town and its people remain strong.  "We've really come 
through and out of a hard time and just keep moving forward, getting better and 
better," Sarna said. 

(Breaking News – Napa Earthquake cont.) 

 

ABC 7 NEWS 6PM - Wednesday, September 10, 2014 (1:58) 

Officials in Napa are reporting the first fatality from the Aug. 24 earthquake -- a 
65-year-old woman who was hit in the head by a toppling television set. ABC7 
News spoke with the woman's daughter in Napa. 
 
Shannon Johnson is trying to remember the good times in her Napa home.  
She's surrounded by her mother's photos and her art projects.  
 
"She was free spirited, she was an artist," Shannon Johnson. "She didn't get a 
chance to live her life to the fullest, unfortunately, but she made the best of it. 
She loved her family very much and we loved her very much." 
 
Laurie Thompson is the first death associated with Napa's 6.0 earthquake. 
 
Laurie told her daughter, when the quake hit she was awake, sitting in a chair 
watching TV. The TV came flying off its stand and hit her in the face. It was a 
smaller, older tube TV. 
 
In the hours that followed, she told her family she felt fine. She refused to see a 
doctor, but the day after the earthquake, she collapsed and had a seizure. Her 
family rushed her to the hospital. 
 
"Ten days of ups and little victories, and downs. She had a subdural hematomas, 
massive volume of blood, a midline shift of her brain, all of which are really, really 
bad," Shannon said.  
 
There was one brain surgery and with a second operation looming, she died. An 
emergency room physician says head injuries can be unpredictable.  
 
Thomas Sprinkle, M.D from Queen of The Valley Medical Center said, "They 
seem to be thinking clearly and acting normal, but slowly the bleed builds up and 
builds up to a point to where they eventually get too big of a hemorrhage and 



they can't overcome it with their mental fatalities, and they just decline suddenly." 
 
Shannon says her mother spent her life taking care of other people and even in 
death; she'd want to help others by sharing this story. Shannon says this poster 
that used to hang in her mom's house says it all. 
 
"This is her motto, you know, she had a lot of lemons in her life. She constantly 
made lemonade," Shannon said.   
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ABC 7 News 6PM - Wednesday, 9/3 (3:15)  
 
7 On Your Side takes a look at the real estate market after a lot of homes took a 
hit following a 6.0 earthquake.  As the clean up continues in Napa, many 
homeowners may be wondering about the value of their earthquake-damaged 
homes. 7 On Your Side takes a look at the real estate market after last week's 
6.0 Napa quake.  
 
Damage estimates to homes and businesses in the city of Napa alone start at 
$300 million. A lot of people's houses really took a hit, so the question is: will that 
drive buyers away? 
 
"The building tilts this way at the bottom and then tilts this way at the top," real 
estate broker Kristofer Chun said. 
 
7 On Your Side visited Chun in Napa to talk about the quake and going over the 
hard numbers following the hard shaking. 
 
"These are all the active listings and the ones currently available on the market 
today and as you can see when looking through it, all of the prices have not 
changed since the earthquake. So, people are still holding their prices up 
because they feel that there is still value in their homes," Chun said.  
 
Out of the office and into the neighborhoods, Chun showed 7 On Your Side 
around Browns Valley -- one of the hardest hit neighborhoods. 
 
The sun is shining and the wine country vibe is still here. What isn't left is a 
future for 86-year-old Edward Mays. He said, "We hate to leave the area, but we 
just don't see any possibility of staying here." 
 
He was the first resident of the neighborhood 41 years ago. He showed our 
cameras the damage to his home, as he was packing up. He says the cost and 



the time of rebuilding are just too much for him and his wife. 
 
When asked if he was worried about what he would be paid for the house, Mays 
said, "Really... we are. We don't even have a figure in mind. It is hard to come up 
with a figure."  It may be hard to price, but it might not be hard to sell. 
 
Chun is already working with a client who is interested in buying a distressed 
property. 
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7 On Your Side asked Chun if the Mays' home might be a bargain, but he 
replied, "Well, it depends on what your definition of bargain is. It is going to 
probably going to sell for below the median price in our area, but with the amount 
of work that's going to be needed to make it livable, it might not be a bargain." 
 
This is the time of year when housing sales slowdown anyway, so it will be hard 
to analyze the quake's impact, but Chun thinks it will be minimal. 
 
"The city has already come through, they've repaired this street, they've repaired 
the streets throughout the city where there were water main breaks and pot 
holes and cracks, and neighbors are helping neighbors and everyone's getting 
kind of back up to normal and I think within 60 days we will be running as 
business as usual," Chun said.  
 
Now Chun says there are no sure things, but 7 On Your Side did a spot check of 
real estate professionals in and around Napa and found the same optimism. 
With a worldwide reputation and demand as it is, Napa real estate is still 
considered to be in a very strong position. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

(Breaking News – Napa Earthquake cont.) 

 

ABC 7 NEWS 6PM - Monday, 8/25 (1:55) 
 
Even though his house sustained damage inside and out from Sunday's powerful 
earthquake, one Napa resident tells us he's grateful it wasn't worse.  
 
Doug Thompson shared his experience during the 6.0 earthquake. 
 
"I woke up because my wife was screaming and the bed was literally going back 
and forth across the bedroom floor," he said. 
 
His home is not very far from the epicenter of the quake. 
 
"Once it stopped, you could look out over the valley from our home and it 
actually looked like bombs were going off from all the transformers across the 
valley," he said." 
 
He took video inside his home, showing broken plates and glasses strewn across 
the living room and kitchen floors. Thompson is unable to get into another room 
because so much debris had fallen and blocked the door. 
 
Despite the damage, they're fortunate. They are able to stay in their home.  The 
only structural damage was a fallen fireplace outside.  
 
Thompson says he's grateful.  "Not that big of a deal, it was a little tough going to 
bed last night because of the aftershocks, but it wasn't as bad as it could have 
been, no one was hurt in the home, so we're probably pretty lucky," he said.    

 

 

 



 

 

 

 

SPECIAL NEWS REPORTS 
 
ABC 7 News 11PM - Friday, 9/19 (3:45) 
 
A new study about guardrails out this week confirms dangers raised by the ABC7 
News I-Team in April 2013. They can malfunction, sometimes causing injury and 
even death. "20/20" explores the issue on ABC7 Friday at 10 p.m. 
A new study about guardrails out this week confirms dangers raised by the ABC7 
News I-Team in April 2013. They can malfunction, sometimes causing injury and 
even death. "20/20" explores the issue on ABC7 Friday at 10 p.m. 
 
We aren't talking about when a car bumps into the main part of the guardrail. 
These crashes are from the side, when the car strikes the very beginning of the 
guardrail as you're driving down the highway. 
 
The biggest guardrail manufacturer in the world is facing a growing number of 
lawsuits, over its guardrail end terminals named ET-Plus. 
 
"I'm going to die of blood loss, I'm not kidding, I've lost both legs," car crash 
victim Jay Traylor said on a 911 call.  
 
They can malfunction, sending the guardrail slicing through a vehicle like the 
accident Traylor was involved in, located in North Carolina back in January. 
 
Traylor: "Oh my God." 
Dispatcher: "Stay on the line with me as long as you can, OK?" 
Traylor: "I'm trying. This blood is going out too fast." 
Dispatcher: "OK." 
 
"Had the guardrails done their job, I probably would have walked away just 
going, 'Damn, I'm an idiot,'" Traylor said after the accident. He did lose his legs 
and is now in a wheelchair.  
 
The guardrails can also buckle in some cases, jolting the car back into traffic or 
off the road. That's allegedly what happened four years ago in Concord. The 
SUV plummeted off Highway 4 and caught fire, badly burning a 16-year-old boy. 
That lawsuit is still underway.  

http://abc7news.com/archive/9075597/
http://abcnews.go.com/2020/fullpage/deadly-impact-brian-ross-investigates-25591532
http://abc7news.com/archive/9075597/
http://abcnews.go.com/2020/fullpage/deadly-impact-brian-ross-investigates-25591532


 
One of Trinity's competitors, Josh Harman, has filed a federal lawsuit about what 
he believes are design flaws in the ET-Plus. I spoke with him Friday in Little 
Rock, Arkansas. 
 
"Dan, I've been in this business 25 years. I'm not out here but for any other 
reason but safety. This thing is killing people and if something is not done, it 
could be your children or mine," Harman said.  

(Special News Cont.) 

 
This is how the ET-Plus is supposed to work: the force of the crash feeds the W-
shaped guardrail into the end terminal, where it gets flattened into a ribbon of 
steel, curling off to the side. That process absorbs the energy of the crash and 
slows down the vehicle.  
 
Last year, Harman told me Trinity shrunk the dimensions of the ET-Plus to save 
money. As a result of that change, Harman said, "The four-inch locks up. When 
the head locks up, the head either kicks to the side, flips the vehicle around and 
ultimately the W-beam, which is extremely rigid, enters the compartment, cuts off 
legs, cuts people in half." 
 
Those concerns are echoed by a study just out from the Safety Institute, that 
identified hundreds of crashes involving the ET-Plus and compared them to 
crashes with other end terminals. The group's founder spoke with to me on 
Friday via Skype. 
 
"If you impact an ET-Plus, the chances are about three times greater for a fatality 
and almost two times greater for an injury and that's a real problem," Sean Kane 
of Safety Research & Strategies, Inc. said.  
 
A spokesman for Trinity Industries declined to be interviewed and in 
an email declined to comment on the Safety Institute study. He did say, "Trinity 
has a high degree of confidence in the performance and integrity of the ET-Plus 
System" and it "continues to be accepted by the Federal Highway Administration 
for use on U.S. highways."  
 
This week, 20/20's Brian Ross caught up with Nick Artimovich -- the Federal 
Highway Administration official who approved the ET-Plus. 
 
Ross: "And you think they're safe now on the highways?" 
Artimovich: "As I've said, please talk to our office of public affairs." 
Ross: "You can't answer that question?" 
Artimovich: "No sir." 
Ross: "Whether they're safe?"          
Artimovich: "Safety is a relative matter." 

http://dig.abclocal.go.com/kgo/PDF/Trinity_Statement_to_iteam.pdf


A Caltrans spokesman told the I-Team on Friday they have not identified any 
problems with the ET-Plus.  
 
There are hundreds of thousands of them on roads across the country, including 
California. 

 

(Special News Cont.) 

 
ABC 7 NEWS 6PM - Wednesday, 9/24 (5:45) 
 
ABC7 News has been investigating the Willits Bypass project in Mendocino 
County for more than a year, reporting on major delays meeting environmental 
requirements, violation of the Clean Water Act, and serious cost over-runs. Now 
a Native American tribe is accusing Caltrans of gross negligence for its handling 
of Indian archaeological sites.  
 
Priscilla Hunter is a representative of the Coyote Valley Band of Pomo Indians. 
She is one of thousands of Native Americans who trace their ancestry back to 
Little Lake Valley, the same valley where Caltrans is now building a major 
freeway bypass. The bypass will route freeway traffic around the town of Willits 
on Highway 101. 
 
But Native American groups say Caltrans has failed to protect their heritage. 
Hunter is outraged. "You're digging our villages up. You are destroying our 
culture."  
 
Local tribes say seven Indian villages once dotted the Little Lake Valley all over 
the area being torn up by construction along the six-mile freeway route. Then in 
the mid-1800's European settlers changed everything. Hunter says, "They 
brought the army in and took our land and killed our people." 
 
The native people who survived were forced out, but the ground around Willits is 
full of things they left behind -- 5,000 years of history protected by federal law. 
Now Indian artifacts are turning up all over the construction site and on Caltrans 
property that's being dug up to comply with environmental requirements. 
 
Mike Fitzgerral is chairman of the Sherwood Valley Rancheria Band of Pomo 
Indians in Willits. He says Caltrans has now found close to 30 potentially 
important sites.  
 
According to Fitzgerral, "They find stuff daily. The tribal monitors come through, 
and the archaeologist out there watching them will find arrowheads, pestles, 
flakes, cherts, all kinds of artifacts." 



 
The local tribes say Caltrans is playing catch up with sacred history because the 
staff did not do an adequate job finding or protecting Native American sites 
before construction started last year.  Fitzgerral said Caltrans "hired all these 
experts and they failed." 
 
 
 

(Special News Cont.) 

 
Caltrans insists its archaeological information is confidential. Officials refuse to 
talk with ABC7 News on camera. But last fall Caltrans spokesman Phil Frisbie 
told us the department met its legal requirements. "We tried to identify every 
known potentially archaeological or cultural site and then we planned our bypass 
project to avoid those areas." 
 
But Caltrans did not avoid all those areas. A few months after construction 
began crews seriously damaged or destroyed a known archaeological site. 
According to Frisbie, "When we actually plotted it on a map, we realized the 
description we had been using was not correct and that it actually extended into 
our construction area." 
 
It happened somewhere in a field at what will be the northern interchange for the 
freeway bypass. Caltrans blames a mapping error. Workers inserted 80-foot long 
plastic drains into the ground then covered the area with tons of dirt. 
 
We may never know exactly what was in that site. Caltrans won't discuss it 
publicly. But local tribes say core samples taken by Caltrans' own experts 
indicate the site may have been an ancient trash pit, often considered a treasure 
trove for archaeological discovery. 
 
So how could Caltrans make such a major mistake? Our research found 
documents that confirm serious issues at the site. Caltrans' environmental 
impact statement reported just one archaeological site eligible for listing on the 
National Register of Historic Places. But a letter from the State Office of Historic 
Preservation (SOHP) shows that before construction began, Caltrans had 
already discovered six more sites that are assumed eligible for historic listing - 
and require protection. 
 
Caltrans promised there would be "No Adverse Effect on historic properties, if 
protective measures are taken..." The SOHP said those measures include signs, 
stakes, fences and monitors -- part of what's called an Environmentally Sensitive 
Area Action plan.  But those protections did not get put in place. "They did not do 
one element of their environmentally sensitive action plan prior to going to 
construction" according to archaeologist Lee Clauss. That statement is backed 



up in the letter from the SOHP.  
 
Clauss is a consultant for the Sherwood Valley tribe and an expert on the 
National Historic Preservation Act, Section 106 that governs this kind of case. 
Clauss said, "I have personally conducted reviews of approximately 3,000 
individual Section 106 projects. I have never had one this egregious." 

 
(Special News Cont.) 

 
The Federal Advisory Council on Historic Preservation calls this episode "a major 
breach of the protection of a historic property."  After the Sherwood Valley tribe 
complained, Caltrans did start the required protocols.  But in June, a Caltrans 
email to the tribes revealed that another unmarked site had been impacted when 
a construction crew was installing a water line.  
 
Caltrans has now been in formal consultations with the Sherwood Valley Indians 
for months. Officials also met with the Coyote Valley tribe, but there is still no 
formal agreement on how to proceed. Fitzgerral said he's frustrated.  "As we are 
sitting in meetings and talking with Caltrans, they are still out there doing 
construction. We know we are not going to stop them. But we need to protect 
sites." 
 
Both Sherwood Valley and Coyote Valley tribes are joining environmental groups 
in calling for Caltrans to scale down plans for a large four-lane interchange at the 
north end of the project, when only two lanes of traffic are actually being built. 
The tribes say a smaller plan could preserve important archaeological sites. 
Caltrans said it is "working with the tribes to address this request." 
 

 

 

 

 

 

 

 

 



 

 

 

 

(Special News Cont.) 

 

ABC 7 NEWS 6PM - Monday, 9/8 (2:17) 

 

The ABC7 News I-Team has been looking into how a 66-year-old man may be 

connected to 'The Gypsy Hill Murders' in 1976. 

 

There's a major break in a serial killing spree that terrorized the Bay Area 

nearly 40 years ago. The FBI believes 66-year-old Rodney Halbower may have 

killed five young women from the peninsula in just a few short months and 

then another in Reno. The I-Team has been looking into why Halbower is now 

in the spotlight.  Halbower has a long rap sheet. He is currently in Oregon 

state prison on an attempted murder, assault and robbery conviction with an 

early release date in 2026. But, it looks like he's about to face several, more 

serious charges. 

 

This new information comes out of a Washoe County, Nevada courtroom. 

Cathy Woods was granted a new trial after serving more than 30 years in the 

death of a Reno college student.  

 

Court documents released Monday show that DNA testing has revealed a new 

suspect. The documents read: "The DNA on the cigarette butt at the crime 

scene" and "...at two of the California rape-murder cases belongs to Rodney 



Halbower."  The San Francisco FBI alluded to the DNA evidence at a news 

conference last March, announcing a task force to investigate what are now 

called "the Gypsy Hill murders". 

 

"The Reno murder occurred in between the time frame of our five murders 

and recent evidence that's been uncovered leads us to believe that the Reno 

murder is linked to several of our murders," FBI Assistant Special Agent in 

Charge Jerry Bessette said.  

 

The Reno victim and five Bay Area women died between January and April 

1976. They are: 18-year-old Veronica Cascio, who was found at the Sharp Park 

Golf Course in Pacifica, 14-year-old Tanya Blackwell, found in the Gypsy Hills 

area of Pacifica, 17-year-old Paula Baxter, found behind a Millbrae church,  

26-year-old Carol Lee "Beedy" Booth, found in a shallow grave near Kaiser 

Hospital in South San Francisco, and 19-year-old Denise Lampe, who was 

found stabbed to death in her car at Serramonte Shopping Center in Daly City 

 

And it was the DNA testing of that cigarette butt in the case of Michelle 

Mitchell, the Reno college student that may tie Halbower to these other 

crimes.  The FBI also released pictures that show how Halbower looked in 

1976, at the time of the murders. By the way, he's been able to escape from 

prison twice, so you can be sure that the authorities are keeping a close eye 

on him, with these new cases in the works.    

(Special News Cont.) 

 
ABC 7 NEWS 6PM - Monday, July 21, 2014 (4:40) 
 
The first major prosecution under California's new shark fin ban is getting 
underway. The defendant appeared in San Francisco Superior Court Monday 
morning. But some activists who pushed for the law are not happy about how it's 
being used in this case.  



 
Forty-two-year-old Michael Kwong was one of the most vocal opponents of the 
shark fin ban before it became law one year ago. Now he's the first major player 
to be prosecuted under it. Activists complain that for the amount of shark fins he 
had, Kwong got off easy. 
 
Kwong's family has been in the business since 1906, selling shark fins to 
restaurants for shark fin soup. As he left court Monday morning, Kwong didn't 
want to discuss the criminal case against him.  Kwong pleaded not guilty and his 
lawyers said they'll challenge the constitutionality of the shark fin ban. 
 
State wildlife officials said they found 2,138 pounds of shark fins at Kwong's San 
Francisco warehouse in January -- a full six months after the ban took effect.  
 
It's a law Kwong knows very well. "My name is Michael Kwong. I'm the fourth 
generation in my family to be involved in shark fin business," he testified at the 
California Assembly on August 15, 2011. 
 
Kwong was one of the law's most vocal opponents, appearing at hearings in 
Sacramento and at a news conference sponsored by state Sen. Leland Yee, D-
San Francisco. "It's not cost effective just to go catch sharks. But when they do 
catch a shark, they're gonna use it," he said. 
 
And now Kwong became the first major test of the new law, charged with four 
misdemeanors for possession or sale of:  Frozen and processed shark fin,  
raw shark tail, dried shark fin, and dried shark fins cited for display purposes,  
 
Kwong was asked on Monday, "If you knew what the law was, why have all those 
shark fins, Michael?" He didn't answer. 
 
The maximum penalty for each count is $1,000 and six months in jail, not nearly 
enough for some activists.  "We don't think this is right. We think this is grossly 
under done," Northern California Sea Shepherd coordinator Lincoln Shaw said.  
Shaw is worried the punishment could simply be seen as a cost of doing 
business. He estimated that thousands of sharks died for Kwong to have more 
than a ton of shark fins in his warehouse. 
 

(Special News Cont.) 

 
"We believe that perhaps one per animal, one charge per animal, that would be 
a more equitable situation. We're talking about thousands of animals and here's 
a guy who's going to get a slap on the wrist for having something that's illegal," 
Shaw said. 
 
"I completely understand their concern," San Francisco Defense Attorney's 



Office spokesperson Alex Bastian said.  The San Francisco District Attorney's 
Office defends the charging decision. "You have to look at the legislative intent 
and the legislative intent is pretty clear it makes it a misdemeanor offense. There 
is no way to elevate the punitive end of it to a felony," Bastian said. 
 
Assem. Paul Fong, D-San Jose wrote the shark fin ban. "It's working, it's working 
like we intended it to work," he said.  Fong points out that, in addition to the 
possible criminal penalties, Kwong lost his supply of shark fins that are worth $1 
million or more on the black market.  "I'm satisfied with that because the whole 
intention of the shark fin ban was to bring awareness of the sharks' plight and the 
need for sharks in our ocean's ecosystem," Fong said. 
 
The latest research from the journal "Marine Policy" said 100 million sharks die 
each year for shark fin soup. Often, crews lop off the fins and dump the shark 
back into the ocean to bleed to death or drown. As a result, several species of 
shark are on the verge of extinction. 
 
"Sharks are vitally important to the world's oceans, they're in every ocean in the 
world, they're usually the top predator, they keep the ocean healthy and if we 
lose them, we can have all kinds of problems for other species down the line," 
WildAid spokesperson Peter Knights said. 
 
Knights is waging a campaign from his San Francisco office to cut the demand in 
China for shark fin soup.  He‟s using basketball star Yao Ming.  "If you could see 
how each year, up to 70 million sharks are killed to end up in soup, could you still 
eat it?" asked a WildAid commercial. 
 
Knights said it's working. "Now in China, they're saying a 50-70 percent reduction 
in consumption of shark fin which is literally millions of sharks, tens of millions of 
sharks," he said.  Knights said the Chinese government provided spots on prime-
time TV to run his ads, and they've banned shark fin soup from all official 
dinners. 
 

 

 

 

(Special News Cont.) 

 

ABC 7 NEWS 5PM - Tuesday, 9/23 (1:50) 

San Francisco Fire Chief Joanne Hayes-White is under attack from some within 
her own department. Some firefighters are calling on Mayor Ed Lee to replace 



Hayes-White. They feel the public's safety is at stake. 
 
This follows a report by the ABC7 News I-Team last week. The I-Team's Dan 
Noyes reported on Supervisor London Breed's public announcement of "no 
confidence" in Chief Joanne Hayes-White. 
 
On Tuesday Chief Hayes-White responded to the calls for her resignation. 
 
"It is unprecedented. It's not a great day for me for sure," said Hayes-White. 
 
Firefighters say it is an issue of public safety. A draft letter ABC7 News obtained 
says the heads of every firefighters union unanimously agree. Part of that letter 
reads: 
 
"The current state of the fire department has become untenable and immediate 
action is necessary." 
 
They plan to present Mayor Ed Lee with a formal letter on Wednesday calling on 
him to oust the Chief. He says at this point her job is not in jeopardy. 
 
"If the unions are registering discontent we'll work with her on that to make sure 
there is confidence within the department as well as there is outside," said Lee. 
 
Recent headlines have focused on long waits for ambulances and a shortage of 
equipment but the union's letter also points to controversial promotional exams 
and a slew of lawsuits. Hayes-White believes something else is also at play. 
 
"There are disciplinary cases that probably people aren't happy with doing things 
differently than what my predecessor could have done, but it's the right thing to 
do in this day and age," said Hayes-White. 
 
Hayes-White was a firefighter herself before becoming the first female chief in 
department history. Now some in the 1,500-member department feel they have a 
crisis that threatens to derail her ten years at the top. 

 

 

(Special News Cont.) 

 

ABC 7 NEWS 6PM - Tuesday, August 19, 2014 (3:00) 
 
Why the I-Team won't do the Eddie Rapoza story.  You may not know Eddie 



Rapoza's name, but you probably remember what he did. October 6, 2002, 
Rapoza drove the family minivan off a Moss Beach cliff killing his wife, Raye, 
who was seven months pregnant and their 4-year-old daughter, Tehani. 
Convicted of murder, Rapoza received a sentence of life in prison without the 
possibility of parole; he's now at Pleasant Valley State Prison in Coalinga. 

Before his trial, Rapoza agreed to do an interview with me claiming it was a 
terrible accident, and that he didn't mean to kill his family. The jail put me off for 
days, until the judge placed a gag order on the case. In the years since, Rapoza 
has written me several times. In the last letter, he wrote, "Please Dan Noyes, 
don't turn your back on love and justice." 
 
Last month, I interviewed the man who pulled Rapoza from the mangled van that 
had come to rest in the ocean, down the 150-foot cliff. Mike Zerbe was never 
called as a witness, and he told me Rapoza was shouting, "My foot was stuck, 
my foot was stuck," when he swam up to him. Zerbe said Rapoza had the straps 
of a cloth cooler wrapped around his right foot at the time of the rescue. Of 
course, I wondered, could the cooler have gotten caught around Rapoza's foot, 
right before the accident? Could that have pinned the accelerator down? 
 
Next stop for me was the San Mateo District Attorney's Office. I received access 
to seven boxes of Rapoza case files including the evidence, the crime scene and 
autopsy photographs, trial transcripts and reports. And that is where the story 
ended for me.  
 

 

 
 
 
 
 
 
 
 
 
 
 

(Special News Cont.) 

 

ABC 7 NEWS 11PM - Thursday, 9/11 (4:00) 
 
The ABC7 News I-Team listened to the 911 calls coming into dispatch just 



moments after the Napa Earthquake hit on Aug. 24, 2014. 
 
Nerves were shaken as buildings rattled and crumbled. The ABC7 News I-Team 
got to listen to the dramatic 911 calls placed just moments after a devastating 
Napa Earthquake.  
 
On the calls you can hear the terror in people's voices and while the damage 
was significant, there is help on the way. 
 
Thursday evening, President Obama officially declared the quake a major 
disaster and ordered federal aid for Napa and Solano counties. The Federal 
Emergency Management Agency, FEMA, is still surveying the damage and may 
recommend even more resources. 
 
Late Thursday, Napa police released recordings of 911 calls that came in, within 
the first 30 minutes after the earthquake hit on Aug. 24, 2014 at 3:20 a.m. This 
comes in response to a public records request from the ABC7 News I-Team.  
 
You can hear the fear and confusion residents felt, as they woke up to find their 
homes and businesses badly damaged in some cases.  
 
After the I-Team asked for the 911 calls, police took three weeks to go over the 
recordings and delete personal information of the callers. So now, we can finally 
hear the first-hand accounts of people trapped, needing help with their injuries 
and others in serious danger. 
 
The flood of calls started immediately following the 6.0 magnitude shaker: 
 
Woman 1: "My house just shook." 
Dispatcher: "Yes, we had an earthquake. Do you have any injuries or damage to 
report?" 
 
Woman 1: "I don't know, I'm in the dark, my son's here, my grandmother she's 
elderly." 
 
Dispatcher: "Call us back if you determine you have injuries or damage." 
Woman 1: "I don't know!" 
Dispatcher: "When you figure it out, call me back." 
 

(Special News Cont.) 

ABC 7 NEWS 6:00PM - Friday, 9/5 (2:35) 
 
Only on 7: After five years, an embattled red light camera program on the 
peninsula is quietly going away. It started on a bad note with a costly mistake. 
South San Francisco has shut down its red light cameras at two intersections 



along El Camino Real.  
 
ABC 7 News first broke this story of problems with these cameras.  The decision 
to pull out the cameras was made last month without any publicity.  During its 
height, there were about 20 Bay Area cities that installed these red light cameras 
and most of them now have taken them down.  Now, South city is joining them.  
 
The red light cameras are still here, threatening drivers with tickets amounting to 
hundreds of dollars.  But they're now impotent. The South San Francisco City 
Council has voted to take them down from the Westborough Avenue intersection 
and at El Camino and Hickey Boulevard.  
 
You can tell that Mimi McGinnis is relieved. She has slammed on her brakes 
many times at Westborough and El Camino, afraid she'll be rear-ended.  South 
city joins San Carlos, Burlingame, Belmont and Redwood City as mid-peninsula 
cities that have turned off their red light cameras. 
 
South San Francisco City Councilmember Mark Addiego said, "It turns out there 
was no definitive change in the amount of accidents that led you to believe you 
had a safer intersection."  Addiego said at Westborough and El Camino, there 
was a difference of only one accident from the year before.  "On Hickey 
Boulevard, the year before I think there was 16 accidents and the last year of the 
program there are 24.  So nobody was able to hang their hat on safety any 
longer," Addiego said.  
 
This time, current Mayor Karyl Matsumoto was the only one of the five council 
members who voted to keep the cameras. She believes they are a deterrent, 
especially for pedestrian safety.  "When the cameras are rolling, they're going to 
stop. When these come down, I would bet that you're going to see the Hollywood 
stops because everyone is in a hurry," Matsumoto said.  South San Francisco 
has had a troubled relationship with the cameras right from the beginning. They 
installed them five years ago, but the council made a costly mistake. They forgot 
to ratify the contract with the camera maker, as required by law, in a public 
meeting. By the time they caught the mistake, the cameras had been up half a 
year.  
 
After ABC7 News broke the story, the city had to refund more than $1 million to 
thousands of drivers who were ticketed. 


