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Methodology

The methodology used in determining what issues affect the WORD-AM listening area is a combination of interview,
telephone, and personal contact with:

1. The listening public (daily concerns)

2. Government leaders and public officials

3. Community leaders of the Upstate (volunteer and non-profit agencies)
4. Upstate business leaders

5. Area educators

Public Affairs programming aired by WORD-AM is designed to address the needs, concerns, problems and issues of the
aforementioned individuals.



ISSUES AND CONCERNS ADDRESSED
4th Quarter 2023

Aeronautical Safety & Development
Aeronautical Education & Opportunities

Veterans Affairs

Mental Health

Suicide Prevention

Charity Children’s Healthcare
Affordable Housing
Homelessness

Food Pantries and Food Banks
Homeless Shelters

Veterans Services

Veterans Mental Health
Foster Care

Child Protection Services
Children’s Mental Health
Public Parks Services

Nature Preservation
Historical Preservation
Winter Health & Safety
Kitchen & Food Safety
Nutritional Health



Air Date

Code - Time

Guest

Organization

10/01/2023 PSA9512 - 6:00 AM  Skeet Cooper;  SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
10/01/2023 = PSA9511 - 6:30 AM  Jeff Brown Vets Helping Vets, Tim talks with Vets Helping Vets about their
Greenville SC veterans services and mental health work.
10/08/2023 PSA9512 - 6:00 AM Skeet Cooper;  SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
10/08/2023 = PSA9511 - 6:30 AM  Jeff Brown Vets Helping Vets, Tim talks with Vets Helping Vets about their
Greenville SC veterans services and mental health work.
10/15/2023 PSA9512 - 6:00 AM Skeet Cooper;  SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
10/15/2023 = PSA9511 - 6:30 AM  Jeff Brown Vets Helping Vets, Tim talks with Vets Helping Vets about their
Greenville SC veterans services and mental health work.
10/22/2023 PSA9512 - 6:00 AM  Skeet Cooper;  SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
10/22/2023  PSA9511 - 6:30 AM | Christine American Foundation David and his guests discuss children’s
Moutier; Victor @ for Suicide Prevention mental health and suicide prevention.
Armstrong
10/29/2023 PSA9512 - 6:00 AM Skeet Cooper; SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.




10/29/2023

PSA9511 - 6:30 AM

Michael Dean;
Erik Lindberg

Greenville Police &
Greenville Fire

Matthew, Michael, and Erik discuss the
Heroes Softball Game charity event.

11/05/2023 PSA9512 - 6:00 AM Skeet Cooper; SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
11/05/2023 PSA9511 - 6:30 AM  Bryan Brown Greenville Housing Fund = Matthew and Bryan discuss affordable
housing.
11/12/2023 PSA9512 - 6:00 AM  Skeet Cooper;  SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
11/12/2023 | PSA9511 - 6:30 AM | Tim Brown Miracle Hill Matthew and Tim discuss homelessness
services.
11/19/2023 PSA9512 - 6:00 AM Skeet Cooper;  SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
11/19/2023 PSA9511 - 6:30 AM | Jack Hammond A Wounded Warrior David and Jack discuss veterans’ mental
Project/Home Base health.
11/26/2023 PSA9512 - 6:00 AM Skeet Cooper; SC Aeronautics; The Tim speaks with Skeet and James about
James Stevens  Downtown Airport aeronautics safety and education
KGMU opportunities.
11/26/2023 | PSA9511 - 6:30 AM | Jenna Weaver | Isaiah 117 House Matthew and Jenna talk about foster care in
the Upstate.
12/03/2023 PSA9512 - 6:00 AM  Jenna Weaver  Isaiah 117 House Matthew and Jenna talk about foster care in
the Upstate.
12/03/2023 | PSA9511 - 6:30 AM | Jack Hammond | Wounded Warrior David and jack discuss veterans’ mental

Project/Home Base

health.




12/10/2023

12/10/2023

PSA9512 - 6:00 AM

PSA9511 - 6:30 AM

Alex Reynolds

Jenna Weaver

Greenville County
Historic and Natural
Resources Trust

Isaiah 117 House

Matthew and Alex discuss natural and
historical site preservation and a new
Nature Park in Greenville County.

Matthew and Jenna talk about foster care in
the Upstate.

12/17/2023

12/17/2023

PSA9512 - 6:00 AM

PSA9511 - 6:30 AM

Alex Reynolds

Jenna Weaver

Greenville County
Historic and Natural
Resources Trust

Isaiah 117 House

Matthew and Alex discuss natural and
historical site preservation and a new
Nature Park in Greenville County.

Matthew and Jenna talk about foster care in
the Upstate.

12/24/2023

12/24/2023

PSA9512 - 6:00 AM

PSA9511 - 6:30 AM

Dr. Jeremy
Byrd

Alex Reynolds

Prisma Health

Greenville County
Historic and Natural
Resources Trust

Mathew and Dr. Byrd discuss health and
safety information regarding the winter and
holiday seasons.

Matthew and Alex discuss natural and
historical site preservation and a new
Nature Park in Greenville County.

12/31/2023

12/31/2023

PSA9512 - 6:00 AM

PSA9511 - 6:30 AM

Dr. Jeremy
Byrd

Alex Reynolds

Prisma Health

Greenville County
Historic and Natural
Resources Trust

Mathew and Dr. Byrd discuss health and
safety information regarding the winter and
holiday seasons.

Matthew and Alex discuss natural and
historical site preservation and a new
Nature Park in Greenville County.




