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Section I – Issues 
This Quarters Public Affairs concerns were mainly focused on 5 areas of Public concern: 

1. Coronavirus / COVID-19 (Precautions)  

(Statistics obtained from: https://www.webmd.com/lung/covid-19-symptoms#1 ) 

Common COVID-19 Symptom Percentages: 

• Fever:75% 
• Fatigue:70% 
• A dry cough: 59% 
• Loss of appetite: 40% 
• Body aches: 35% 
• Shortness of breath: 31% 
• Mucus or phlegm: 27% 

Symptoms usually begin 2 to 14 days after you come into contact with the virus. Other symptoms may 
include: 

• Sore throat 
• Headache 
• Chills, sometimes with shaking 
• Loss of smell or taste 
• Stuffy nose 
• Nausea or vomiting 
• Diarrhea 

2. Coronavirus / COVID-19 (Testing)  

(Stats obtained from https://www.urbanfamilypractice.com/about/media/press-releases ) 

“Buffalo, NY – April 2020 With Erie County confirming over 500 cases of Coronavirus, also known as 
COVID-19, there is an increased pressure within the community to enhance testing and treatment 
capacity. While these numbers are dwarfed by the active cases plaguing New York City and the 



downstate area, health officials in Erie County know the worst is yet to come. Urban Family Practice is 
doing everything they can to prepare for the uptick in cases in the coming weeks. 

On April 1st, Urban Family Practice began conducting COVID19 tests on their high risk patients that have 
been monitored via telehealth by their physicians after experiencing symptoms or possible exposure to 
others living with the Coronavirus. Risk factors include age (50+), chronic conditions such as Chronic 
Upper Respiratory Diseases (COPD) or Asthma, and current health status. Dr. Vazquez and his team 
arrived at the building early in the morning to set up a drive thru station based on CDC 
recommendations.” 

3.  Mental Health, Anxiety, Depression relative to the Coronavirus / COVID-19 

(Information obtained through: https://www.cdc.gov/coronavirus/2019-ncov/daily-life-
coping/managing-stress-anxiety.html ) 

Mental Health Signs & Symptoms: 

• Fear and worry about your own health and the health of your loved ones, your financial 
situation or job, or loss of support services you rely on.  
• Changes in sleep or eating patterns. 
• Difficulty sleeping or concentrating. 
• Worsening of chronic health problems. 
• Worsening of mental health conditions. 
• Increased use of tobacco, and/or alcohol and other substances. 

4. Child Abuse 

(Information obtained from: https://www.cacbuffalo.org/ ) 

• Kids out of school leads to increased Child Abuse at home 
• Kids usually talk to Teachers about abuse or Teachers can detect it, but cannot because there is 
no school.  

Possible Symptoms of Child Abuse 

• Excessive crying or irritation in younger children. 
• Returning to behaviors they have outgrown (for example, toileting accidents or bedwetting). 
• Excessive worry or sadness. 
• Unhealthy eating or sleeping habits. 
• Irritability and “acting out” behaviors in teens. 
• Poor school performance or avoiding school. 
• Difficulty with attention and concentration. 
• Avoidance of activities enjoyed in the past. 
• Unexplained headaches or body pain. 
• Use of alcohol, tobacco, or other drugs. 



5.  Poverty / Community Disease Relative to Economic Status (Health Equity) 

(Information obtained from https://ppgbuffalo.org/files/documents/health-
_environmental_health_and_racial_disparities_in_buffalo.pdf ) 

Buffalo’s low-income residents suffer from a host of health problems exacerbated by the environmental 
problems in their housing and their overall environment. Asthma is the most common chronic disease 
among American children, and asthma attacks are often triggered by mold, dust, cockroaches, and other 
housing repair problems, as well as by air pollution.  Buffalo’s old housing stock suffers from severe 
repair problems that can aggravate asthma, and the Buffalo region receives a “failing” grade from the 
American Lung Association for ozone smog pollution. A New York state study that assessed 3,008 
children in Buffalo found that 26% of them had asthma. Among the risk factors identified were 
dampness in the home, frequent truck traffic in the neighborhood, and proximity to an active industrial 
facility emitting ammonia. A second study of 5,427 Buffalo children found a crude asthma incidence of 
8.2% and an overall asthma prevalence of 22.3%. Among the factors identified were cockroaches in the 
home. According to a third study, focused on Buffalo’s East Side, 11% of the children and 7% of the 
adults had asthma.  

  

Section II – Responsive Programming 
 

Issues & Views airs on: 

106.5 WYRK Sundays from 6:30am - 7:30 am - 96.1 WMSX Sundays from 6 am - 7 am 
93.7 WBLK Sundays from 6:30 am - 7:30 am - 92.9 WBUF Sundays from 6 am - 7 am 

April 

4/4/2020 – Early Phase Clinical Trial COVID-19 Vaccine Program: 

Guests: Dr. Igor Puzanov- Director Early Phase Clinical Trial at Roswell Comprehensive Cancer 
Center 

75 People volunteered to participate in a Clinical Vaccination Trial in an effort to find a means 
of treating COVID-19.  Dr. Puzanov discusses the trial and how it’s implemented. More Info: 
http://www.buffalo.edu/ubnow/stories/2020/04/covid-19-trial.html  

 

4/12/2020 – Child Abuse During the Pandemic 

Guest: Rebecca Stevens- Director at the Child Advocacy  Center  



The mission of the Child Advocacy Center at BestSelf is to integrate and coordinate services to 
meet the needs of child victims of sexual and serious physical abuse and their families at a 
single, child friendly facility.  People are encouraged to report any abuse they think might be 
taking place - See Something, Say Something - it’s hard for kids to talk to teachers and people 
they trust while schools are close. 

More Info: https://www.cacbuffalo.org/about/  

4/19/2020 – COVID-19 Testing and Best Practices 

Guest: Dr. Raul Vazquez – CEO GBAUHN & Urban Family Practice 

Dr. Vazquez urged Best Practices 

• Wash Hand 
• Wear a Mask 
• Social Distancing of 6 feet or more 
• Get Tested 

Urban family Practice set up Mobil Testing Sites in areas where most people tested positive to 
COVID-19 and conducted Tele-Health video conferencing calls with patients.  

More information:  https://www.gbuahn.org/  

4/26/2020 (part 1 of 2) – Mental Health Concerns Relative to COVID-19 and the Pandemic 

Guest: Erin M. Moss – Licensed Mental Counselor – Mental Health Advocates of Western New 
York 

There has been an increased concern and there have been increased incidences of people 
suffering from anxiety, and depression due to COVID-19.  Listeners were made aware of signs to 
look for relative to mental health concerns. 

Signs of anxiety & depression:  

(Information obtained from https://www.healthline.com/health/mental-health/depression-
and-anxiety#signs-and-symptoms ) 

• Decreased energy, chronic fatigue, or feeling sluggish frequently 
• Difficulty concentrating, making decisions, or recalling 
• Pain, aches, cramps, or gastrointestinal problems without any clear cause 
• Changes in appetite or weight 
• Difficulty sleeping, waking early, or oversleeping 



Emotional symptoms of depression include: 

• Loss of interest or no longer finding pleasure in activities or hobbies 
• Persistent feelings of sadness, anxiety, or emptiness 
• Feeling hopeless or pessimistic 
• Anger, irritability, or restlessness 
• Feeling guilty or experiencing feelings of worthlessness or helplessness 
• Thoughts of death or suicide 
• Suicide attempts 

More information about Erin M. Moss Mental Health Counseling Private Practice: 
(https://www.facebook.com/erinmmossmentalhealthcounselingprivatepractice/ ) 

May 

5/3/2020 (part 2 of 2) – Mental Health Concerns Relative to COVID-19 and the Pandemic 

Guest: Erin M. Moss – Licensed Mental Counselor – Mental Health Advocates of Western New 
York 

There has been an increased concern and there have been increased incidences of people 
suffering from anxiety, and depression due to COVID-19.  Listeners were made aware of signs to 
look for relative to mental health concerns. 

Signs of anxiety & depression:  

(Information obtained from https://www.healthline.com/health/mental-health/depression-
and-anxiety#signs-and-symptoms ) 

• Decreased energy, chronic fatigue, or feeling sluggish frequently 
• Difficulty concentrating, making decisions, or recalling
• Pain, aches, cramps, or gastrointestinal problems without any clear cause 
• Changes in appetite or weight 
• Difficulty sleeping, waking early, or oversleeping 

Emotional symptoms of depression include: 

• Loss of interest or no longer finding pleasure in activities or hobbies 
• Persistent feelings of sadness, anxiety, or emptiness 
• Feeling hopeless or pessimistic 
• Anger, irritability, or restlessness 
• Feeling guilty or experiencing feelings of worthlessness or helplessness 



• Thoughts of death or suicide 
• Suicide attempts 

More information about Erin M. Moss Mental Health Counseling Private Practice: 
(https://www.facebook.com/erinmmossmentalhealthcounselingprivatepractice/ ) 

5/10/2020 (part 1 of 2) – Erie County COVID-19 Pandemic Overview, Outlook, and Best 
Practices 

Guests: Dr. Gayle Burstein – Erie County Commissioner of Health 

Dr. Burstein outlined best practices needed by the entire Erie County Community, so as to stop 
the spread of the virus. Her recommendation came straight from the Erie County Department 
of Health website.com (https://www2.erie.gov/health/ ) 

Best COVID-19 / Pandemic Practices were identified relative to information from 
https://www2.erie.gov/health/ ) 

Other Relative Topics on the Erie County Department of Health website are as follows: 

 Coronavirus 
 Travel 
 Testing 
 Isolation & Quarantine 
 Complaints 
 Frequently Asked Questions (FAQs) 
 Info for Businesses, Specific Groups/Sectors  
 Community Resources 

ECDOH COVID-19 Isolation and Quarantine Documents   

 Documents provided to individuals at time of specimen collection   
 Packet and Individual Documents Updated 06/02/2020 

 Languages other than English [Español 6/11/2020] [[Bengali বাংলা ] [Karen] [Nepali] 
[Somali] [Swahili] [updated as of 05/21/20]     

COVID-19 Travel to NY State 

 COVID-19 Travel Advisory Guidance 
 Executive Order   
 COVID-19 Testing in Erie County  
 Information for Businesses and NY Forward 



 File a Complaint 
(Updated 06/22/2020)  

Information for the General Public:  

Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to 
person. The virus that causes COVID-19 is a novel Coronavirus that was first identified during an 
investigation into an outbreak in Wuhan, China.  For the latest information, go to CDC COVID-19 
website.  Also, the CDC has resources in multiple languages - (Español)  | (中文)  | (Tiếng Việt) | 
| 한 국 어   | ASL Videos from CDC 

Any of the above information can be obtained at   https://www2.erie.gov/health/  

5/17/2020 (part 2 of 2) – Erie County COVID-19 Pandemic Overview, Outlook, and Best 
Practices 

Guests: Dr. Gayle Burstein – Erie County Commissioner of Health 

Dr. Burstein outlined best practices needed by the entire Erie County Community, so as to stop 
the spread of the virus. Her recommendation came straight from the Erie County Department 
of Health website.com (https://www2.erie.gov/health/ ) 

Best COVID-19 / Pandemic Practices were identified relative to information from 
https://www2.erie.gov/health/ ) 

Other Relative Topics on the Erie County Department of Health website are as follows: 

 Coronavirus 
 Travel 
 Testing 
 Isolation & Quarantine 
 Complaints 
 Frequently Asked Questions (FAQs) 
 Info for Businesses, Specific Groups/Sectors  
 Community Resources 

ECDOH COVID-19 Isolation and Quarantine Documents   

 Documents provided to individuals at time of specimen collection   
 Packet and Individual Documents Updated 06/02/2020 

 Languages other than English [Español 6/11/2020] [[Bengali বাংলা ] [Karen] [Nepali] 
[Somali] [Swahili] [updated as of 05/21/20]     



COVID-19 Travel to NY State 

 COVID-19 Travel Advisory Guidance 
 Executive Order   
 COVID-19 Testing in Erie County  
 Information for Businesses and NY Forward 
 File a Complaint 

(Updated 06/22/2020)  

Information for the General Public:  

Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to 
person. The virus that causes COVID-19 is a novel Coronavirus that was first identified during an 
investigation into an outbreak in Wuhan, China.  For the latest information, go to CDC COVID-19 
website.  Also, the CDC has resources in multiple languages  - (Español)  | (中文)  | (Tiếng Việt) 
| | 한 국 어   | ASL Videos from CDC 

Any of the above information can be obtained at   https://www2.erie.gov/health/  

5/24/2020 – Anxiety, Depression, PTSD, Pain, and Insomnia 

Guest: Shereen Fox – Clinical Therapist and John Maloney – Alpha-Stim Representative. 

Shereen and John introduced the Alpha-Stim unit which is a hand held devise that affords relief 
to people with anxiety, clinical depression, PTSD, and pain.  Alpha-Stim replaces opioids and 
other prescription meds and is neither addictive or has any side effects.   

“DRUG-FREE TREATMENT THAT WORKS” is touted on their website at https://www.alpha-
stim.com/  

5/31/2020 – Health Equity, Poverty and Disease. 

Guest: Pastor George Nicholas spoke about the disparity in good health care and financial 
equality which makes good health care affordable, primarily pertaining to Black 
people…however, the message pertained to people of all races who are less fortunate, but 
simply because of the ongoing disparities in America, location of living, and the different 
opportunities made available to races  between Races,  Black people seem to have less 
opportunity and, according to Pastor George, 300% more incidents of heart disease, blood 
pressure, and the list goes on.  Income levels also affect what types of foods are available to 
you.  If you’re impoverished and can only afford to go to your local corner store and pay more 
money than you would at a suburban store, not only are you malnourished, you’re also now 



broke. Pastor George communicated these sentiments to the listeners as a part of his Health 
Equity Awareness campaign.  

More info can be obtained at https://www.buffalohealthequity.org/  

June 

6/7/2020 - Pain Killers Kill 

Guests: Nick Gazoli (Horizon Health Services) and Rob Kubiak (Blue Cross and Blue Shield) 

Horizon Health Services helps hundreds of thousands of people in Erie County annually 
including services such as: Teenage depression, Inpatient treatment, grief counseling, free 
opioid overdose prevention training.  The training is what the guests spoke about mainly 
because the training starts at home with the parents.   

When parents leave prescription drug in the open/in site it increases the odds of overdose,  
because of the number of opioid deaths and young people who continue to ‘get high’ using 
prescription drugs , this program aired hoping to continue to have impact on Parents primarily.  
Parents have to be more cognizant of and careful about leaving any of their personal 
prescriptions drugs laying around. They can be addictive especially if the child does not know 
what the consequence of taking too many could be. 

More information at: https://www.horizon-health.org/#home  

6/14/2020 – Insurance Fraud 

Guest: Jim Potts – New York Alliance Against Insurance Fraud 

Jim stressed the importance of refraining from doing any type of Insurance Fraud.  Jim 
explained that there are several types of Insurance fraud ranging from people making a living, 
arranging accidents purposely, to people who claim to be hurt but they are not.  Listeners were 
told about the stiff felony penalties involved if caught and talked about some of the 
Chiropractors and Law firms will take advantage of the injured person and try  to collect money.  

More information at https://www.linkedin.com/in/jim-potts-b24a4b18a/  

6/21/2020 – Infant Drowning 

Guests: Dr. David Grinnet and Harvey Barnett addressed a topic we continue to air each year, 
and several time each year regarding the number one cause of death among Toddlers.  There 



are 200,000 deaths worldwide and 10 deaths per day relative to this preventable occurrence… 
infant drowning. 

Parents will walk away and leave their child by a pool and think nothing of it until the child is 
crawling into the pool.  Many don’t make it to save their child. According to the CDC, accidental 
infant drowning is the #1 cause of death in babies age 1-4. 

More information here: https://www.poolsafely.gov/blog/know-the-facts-fatal-child-
drownings/  

6/28/2020 – WNY 24 Hour Immediate Care 

Guest: Dr. Joseph Chow – President and Chief Medical Officer. 

WNY Immediate Care is one of the first Urgent Care facilities in Buffalo.  WNY Immediate Care 
serves as an alternative to the Emergency Room with less waiting time and more attentive 
service. If the problem is an acute issue that isn’t very serious, there is no Primary Care. The 
services are geared toward person with only acute problems (NON LIFE THREATENING ISSUES). 
If the situation is more serious, WNY Immediate Care refers the person to a Primary Care 
Physician that deals with the problem.  WNY Urgent Care is actually two services within 
one…Urgent Care and Occupational Medicine, in which Occupational Medicine is more Workers 
Comp related such that they do Drug Screenings, pre-employment physicals, and some 
immunizations.   

WNY Immediate Care has offices in: Amherst, Buffalo, Cheektowaga, Orchard Park, and 
Williamsville 

For more information about WNY Immediate Care - 
https://www.wnyimmediatecare.com/location/  


