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 The following is a Problems/Needs Survey List of the issues and concerns of Tampa 

Bay.  These categories, identified and discussed through the Ascertainment process, are 

not listed in order of importance. 

 

Category    Description 

 

1. Drugs, Alcohol Abuse and Related Crimes 

2. Education 

3. Crime 

4. Growth Management / Economic Development 

5. Healthcare / Medical Research 

6. Public Safety / Public Services 

7. Senior Citizen Programs 

8. Literacy 

9. Unemployment 

10. Youth Programs 

11. Teen Pregnancy / Sex Education 

12. Budget Deficit 

13. The Homeless 

14. Hunger / Poverty 

15. Programs to Assist Low Income Families 

16. Environmental Protection / Pollution / Air Quality 

17. Transportation / Inadequate Road Systems 

18. AIDS 

19. Programs for the Blind, Handicapped and Learning Disabled 

20. Family Support Groups & Social Services 

21. Shelters, Support and Counseling for Children in Crisis 

22. Spouse Abuse / Domestic Violence 

23. Discrimination 

24. Religion 

25. Abortion Issue 

26. Civic Pride / Community Spirit 



27. Child Care / Affordable Day Care 

28. Agriculture 

29. Parental Involvement / School Support 

30. Child Abuse 

31. Morality / Quality of Life 

32. Adequate Housing / Affordable Housing 

33. Joint Agenda for Problem Solving in Hillsborough & Pinellas 

County 

34. Taxes 

35. Juvenile Delinquency / Youth Violence 

36. Political, Business and Media Leadership 

37. Disaster / Emergency Planning 

38. Voter Awareness 

39. Family Unit 

40. Volunteerism 

41. Minority Businesses 

42. Arts and Cultural Awareness 

43. Water Quality /  Water Conservation 

44. School Integration / Busing / Desegregation in Schools 

45. Concerns of African Americans 

46. Concerns of Women and Other Minorities 

47. Single Parenting 

48. Animal Rights 

49. Funding for Local Infrastructure 

50. Decentralization of Industries 

51. Civil Rights / Civil Unrest 

52. Boating Safety 

53. Employee Safety 

54. Gun Safety 

55. Teen Suicide 

56. Recession / Economy 



57. Consumer Advocacy 

58. Abductions / Crimes Against Children 

59. Judicial / Penal System 

60. Government Funding 

61. Veterans Services 

62. Welfare Reform 

63. Acts of Terrorism 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



FCC 3RD QUARTER 2017  - July – September 2017  
 

Positively Tampa Bay (PTB) interview segment airs weekdays on 9am 
ABC Action News morning show.  PTB showcases community service 
projects, charity groups/non-profits and their services, and the efforts of 
local residents to make a positive impact in our community. The segments 
are typically 3 ½ minutes in length, hosted & produced by Director of 
Community Affairs Lissette Campos. In 3rd quarter, we had a reduced 
number of PTB segments because of preparations for our domestic 
violence awareness campaign in September and also by extended 
coverage of Hurricane Irma in Florida. In 3rd quarter, we hosted 
approximately 25 PTB segments.  Below are highlights.    
 
July 11 - Salvation Army of St. Petersburg and Salvation Army of Clearwater and 
Upper Pinellas partnered with Tampa Bay Rays' baseball team to collect toys for 
this Christmas' Angel Tree program. Combined, these units serve close to 3-
thousand needy families in December - including toys for kids ages 0 - 13 and a 
food basket for the family.  The collection bins at the baseball game and in-
stadium announcement, helped raise awareness of the nonprofit's registration of 
needy families for this Christmas AND also of volunteer and donation 
opportunities.  
ISSUES ADDRESSED: 14, 15, 20 
 
July 12 and August 7 - St. Petersburg Junior League hosts annual back to school 
supply drive and health physicials for needy famlies in Pinellas County. In 
Hillsborough, the annual Back to School Bash hosted by Tampa Bay Parenting 
Magazine in partnership with our television station WFTS TV ABC Action News 
also helps needy families with back to school supplies and information on after 
school, tutoring and camps. Events like this serve as an important tool for 
parents preparing multiple children for school on a limited budget.  
ISSUED ADDRESSED: 2, 10, 15, 29, 36 
 
August 22 - 23 - Childhood literacy - This two day series showcased the Early 
Learning Coalition of Hillsborough County, which serves approximately 400 
families a month at its main Tampa office. Families come in for a variety of things 
including referrals to daycare providers/ after school programs that are part of its 
network of approved quality providers - and families are eligible for supplements 
to help pay for daycare costs, which allows them to work outside the home and 
gain financial independence. In partnership with our employees at WFTS TV, the 
Scripps Howard Foundation at our parent company, and the Tampa Bay 
Lightning Community Hero program, we were able to start a book garden for 
them.  Every child visiting the ELCH office will  now receive a new, age 
appropriate book to keep. WFTS TV employees donated over $4,500 for the 
book garden and will result in the purchase of 3,800 new children's books.  
ISSUES ADDRESSED: 2, 20, 36, 40 
 
August 31 - Hurricane Harvey in Texas - We were part of the nationwide 
campaign at ABC stations to raise funds for the American Red Cross Relief 
Efforts in Houston, Texas. The historic flooding caused by Hurricane Harvey 
resulted in volunteers and relief supplies deployed to Texas. This Day of Giving 



gave our viewers a chance to be a part of the recovery and relief efforts with 
financial donations to the American Red Cross.   
ISSUES ADDRESSED: 21, 37 
 
Sept. 6 - 18 - Hurricane Irma - We hosted 4 phone banks in a single week at 
ABC Action News - helping our viewers in advance of Hurricane Irma and during 
recovery/relief efforts. Sept. 6, 7, 8 phone banks were 2 1/2 - 3 hours each, 
dispensing information on sandbag locations, public shelters, special needs 
shelters for elderly, medical needs & folks with pets. These phone banks also 
helped viewers complete their hurricane supply kits and gather important legal 
and medical documents in case of evacuation. Our employees worked the phone 
banks and handled an estimated 1,800 calls during those three phone banks 
preceding Irma's landfall in Florida. Sept. 15 phone bank informed viewers of 
community help centers being opened in different municipalities, the FEMA 
assistance that eligible residents could start applying for, as well as answered 
basic insurance questions about proper debri clean up, filing claims, etc. Debri 
clean up and repairs immediately following a storm are a vulnerable time for 
residents. That's when scams involving contractors usually occur.  
Sept 18 phone bank/telethon, we partnered with the Community Foundation of 
Tampa Bay, 3 United Way chapters and Community Foundation of Pinellas to 
raise money for the Tampa Bay Disaster Relief and Recovery Fund. 100% of 
donations fund local charities in the front lines helping victims of Hurricane Irma. 
First priority is given to immediate/short term relief efforts of food, water, and 
clothing...replacement of medicines and providing shelter. In 3 1/2 hours our 
viewers donated $35,000 and the Scripps Howard Foundation at our parent 
company donated $10,000 bringing the total to $45,000.  
ISSUES ADDRESSED: 21, 37, 33, 40 
 
Sept. 25 - 30 - Domestic Violence Awareness - we launched our 9th annual 
Taking Action Against Domestic Violence Awareness Campaign on Sept. 25 and 
it runs a full 6 weeks to cover the entire month of October - National Domestic 
Violence Awareness Month. New this year, we are placing an emphasis on The 
Wheel of Power and Control - also refered to as the Duluth Model. The wheel  
illustrates the warning signs of domestic violence/dating abuse. It's divided into 8 
sections, revealing the non-physical layers of DV. Our campaign is spotlighting 
each section across all media platforms including TV, social media and online.  
ISSUES ADDRESSED:  20, 21, 22 
 

 

 

 
 

 

 

 

 

 

 



FCC Report-WFTS 

Health Stories  
Third Quarter 2017 
 

Date: 7/5/2017 

Story: Community Medical Clinic 

Reporter:  Jake Peterson 

Length: 1:30 

Summary: Impoverished community receives first medical clinic. The new town 

community in Sarasota is about 15 miles from Sarasota memorial, which is the closest 

place for people to see a doctor. One woman told me she has held off on getting care, 

because she couldn't find a ride for a couple days and she didn't want to take an 

ambulance. The hospital is opening a clinic in new town to stop people from coming to 

the ER, plus it'll provide affordable care right in their backyard. The doctors are residents 

so this will also be a training program for Sarasota memorial.  

 

Date: 7/12/2017 

Story: Free Cataract Surgery for those in need 

Reporter: Jake Peterson 

Length: 40 seconds 

Summary:  Center For Sight has participated in Mission Cataract, an event where 

surgeons and staff give back to those in need by performing free cataract surgery for 

people with no means to pay. Vision loss due to cataracts can only be corrected through 

surgery. Unfortunately, many people forgo the necessary sight-saving treatment due to 

financial hardship. Center For Sight is the only ophthalmology practice in the state of 

Florida to participate in Mission Cataract. 

 

Date: 7/17/2017 

Story: Kids and Heat 

Reporter:  Sarah Hollenbeck 

Length: 1:33 

Summary: We talked to a pediatrician about how to keep your children safe in the 

summer heat. 

 

Date: 7/22/2017 

Story: CDC Zika Threat 

Reporter:  Ashley Yore 

Length:  1:41 

Summary: Zika may not be in the news as much lately, but it is still a health risk in the 

bay area.  We talked to a doctor about Zika. 

 

Date: 8/12/2017 

Story: Push for school nurses 

Reporter:  Carson Chambers 



Length: 1:43 

Summary: There's a big push right now to add a nurse to every school in Pinellas 

County, a luxury a lot of other school districts in our area already have. I went to a recent 

open forum commission meeting and several people begged county leaders to staff 

nurses to help kids with asthma, diabetes, food allergies etc. In return, every taxpayer in 

Pinellas would have to pay more: less than $3 a year.  

 

Date: 8/18/2017 

Story:  Nail salon infection warning 

Reporter:  Adam Winer 

Length: 1:30 

Summary: woman's fingers were burned  when the nail tech filed the nails too deep into 

the nail bed causing burns.  She developed a serious infection and had to under go 

extensive medical treatment.    

 

Date: 8/24/2017 

Story: Toddlers Addicted to Tech 

Reporter:  Sean Daily 

Length: 1:20 

Summary: A new study says that kids are becoming addicted to technology.  What can 

parents do to limit the possible behavioral issues for children. 

 

 

Date: 9/1/2017 

Story: Medical Marijuana mom leaves Florida 

Reporter:  Nicole Grigg 

Length: 1:44 

Summary: Mom is forced to leave Florida to get medical marijuana treatment for her 

child. The medical marijuana in Florida is not the correct strain for treatment. 

 

Date: 9/6/2017 

Story: Hospital plans for the storm 

Reporter:  Sarina Fazan 

Length: 1:47 

Summary: What are local hospitals doing to prepare for Hurricane Irma.  We talked to a 

local hospital about what patients can expect and how they are keeping them safe. 

 

Date: 9/26/2017 

Story: Opioid Prescription Limit 

Reporter:  Jake Peterson 

Length: 1:26 

Summary: New plan to tackle opioid abuse would limit the amount people can buy of 

the drugs to 3 days.  We talked to experts to see if that would help with the opioid 

epidemic in Florida. 



FCC REPORT 
TAKING ACTION FOR YOU 
JULY - SEPTEMBER 2017 
 
STORY: Dog Day Care 
REPORTER: Jackie Callaway 
DATE: 7/4 
LENGTH: 1:47 
SUMMARY: Investigating a dog day care with allegations of abuse 
 
STORY: Save on auto insurance 
REPORTER: Jackie Callaway 
DATE: 7/6 
LENGTH: 1:44 
SUMMARY: Plug in device lets insurers track driving habits for a discount 
 
STORY:  No air 
REPORTER: Jackie Callaway 
DATE: 7/11 
LENGTH: 1:25 
SUMMARY: We get the landlord to get the AC working in apartment 
 
STORY:  Sunroof shatters 
REPORTER: Jackie Callaway 
DATE: 7/13 
LENGTH: 1:33 
SUMMARY: Considering why sunroofs explode without cause 
 
STORY:  Defective tile 
REPORTER: Jackie Callaway 
DATE:7/18 
LENGTH: 1:55 
SUMMARY: New homes with tile issues and builder not responding to warranty claims 
 
STORY:  Sidewalk fix 
REPORTER: Jackie Callaway 
DATE: 7/20 
LENGTH: 1:48 
SUMMARY: Sidewalk falling apart causing danger so we were able to to get county to 
repair 
 
STORY:  Top paying jobs 
REPORTER: Jackie Callaway 
DATE: 7/24 
LENGTH: 1:23 
SUMMARY: 25 top paying jobs in America 
 
 
 
 
 



STORY:  Inappropriate summer camp 
REPORTER: Jackie Callaway 
DATE: 7/25 
LENGTH: 1:49 
SUMMARY: Summer camp teacher showed inappropriate videos 
 
STORY: Recyle event 
REPORTER: Jackie Callaway 
DATE: 7/27 
LENGTH: 1:39 
SUMMARY: Recycle electronics and help feed hungry in Tampa Bay charity event 
 
STORY:  Apps earn money 
REPORTER: Jackie Callaway 
DATE: 8/7 
LENGTH: 1:16 
SUMMARY: New apps can earn you 50 dollars or more 
 
STORY:  Robo call lawsuit 
REPORTER: Jackie Callaway 
DATE: 8/8 
LENGTH: 1:51 
SUMMARY: Robo bully dials woman hundreds of times over a debt she does not owe 
 
STORY:  Homebuyer nightmare 
REPORTER: Jackie Callaway 
DATE: 8/10 
LENGTH: 1:54 
SUMMARY: New homebuyers buy home listed in excellent condition only to find out it is 
rotting with termite damage 
 
STORY: Debt reduction 
REPORTER: Jackie Callaway 
DATE: 8/14 
LENGTH: 1:26 
SUMMARY: Best credit cards for balance transfers to cut down on debt 
 
STORY:  9/11 survivor 
REPORTER: Jackie Callaway 
DATE: 8/15 
LENGTH: 1:47 
SUMMARY:9/11 survivor fighting for medical benefits she should have received years 
ago 
 
STORY:  Missing doors 
REPORTER: Jackie Callaway 
DATE: 8/17 
LENGTH: 1:36 
SUMMARY: Contractor hired to redo floors and then left with multiple closet doors and 
never returned them 
 



STORY:  Attorney fraud 
REPORTER: Jackie Callaway 
DATE: 8/21 
LENGTH: 2:16 
SUMMARY: Attorney charged with taking phone scam money from victims 
 
STORY:  AC unit prices 
REPORTER: Jackie Callaway 
DATE: 8/22 
LENGTH: 1:42 
SUMMARY: We question high prices charged to an elderly woman whose AC was not 
working 
 
STORY:  Blue Cross blunder 
REPORTER: Jackie Callaway 
DATE: 8/24 
LENGTH: 1:27 
SUMMARY: Woman had surgery and spent months trying to get her insurance to pay 
what they owed 
 
STORY:  Flood cars 
REPORTER: Jackie Callaway 
DATE: 8/21 
LENGTH: 1:39 
SUMMARY: We demonstrate how quickly a flood car can be made to look like new and 
flood damage never disclosed 
 
STORY:  CLUE report 
REPORTER: Jackie Callaway 
DATE: 8/29 
LENGTH: 1:43 
SUMMARY: A CLUE report lets auto insurers know every claim you've ever filed and if 
there is an error it will make rates go up 
 
STORY: Bad cars 
REPORTER: Jackie Callaway 
DATE: 9/5 
LENGTH: 1:38 
SUMMARY: We expose car dealers selling wrecks without warning 
 
STORY:  Hurricane policy 
REPORTER: Jackie Callaway 
DATE: 9/6 
LENGTH: 1:29 
SUMMARY: Knowing what is covered in a hurricane 
 
STORY:  Price gouging 
REPORTER: Jackie Callaway 
DATE: 9/7 
LENGTH: 1:47 
SUMMARY: Businesses accused of price gouging for hurricane 



STORY: No power 
REPORTER: Jackie Callaway 
DATE: 9/12 
LENGTH: 1:55 
SUMMARY: People still have no power days after storm 
 
STORY:  Post storm fraud 
REPORTER: Jackie Callaway 
DATE: 9/14 
LENGTH: 1:33 
SUMMARY: Looking at most common types of post storm fraud 
 
STORY:  Equifax breach 
REPORTER: Jackie Callaway 
DATE: 9/18 
LENGTH: 1:33 
SUMMARY: What to do to protect your identity after a security breach 
 
STORY:  Storm victim on streets 
REPORTER: Jackie Callaway 
DATE: 8/19 
LENGTH: 1:49 
SUMMARY: We assist man with clothes and shelter after the storm forced him into his 
van for 4 days 
 
STORY:  Equifax breach 
REPORTER: Jackie Callaway 
DATE: 9/21 
LENGTH: 1:41 
SUMMARY: Consumers can't get thru to Equifax to sign up for credit freeze 
 
STORY:  Bad contractor 
REPORTER: Jackie Callaway 
DATE: 9/26 
LENGTH: 1:50 
SUMMARY: Contractor did partial remodel job and left customer with no kitchen 
 
STORY:  Emergency room blunder 
REPORTER: Jackie Callaway 
DATE: 9/27 
LENGTH: 2:14 
SUMMARY: Teen who had cancer misdiagnosed in emergency room 
 
STORY:  Airfare trouble 
REPORTER: Jackie Callaway 
DATE: 9/28 
LENGTH: 1:29 
SUMMARY: Couple had trip cancelled due to storm and airline would not refund money 
 
 
 



2017 3RD Quarter FCC Report 
 
7/4/2017 Lealman Fire District Referendum 5pm TRT 1:40 
Community to hold referendum on whether to pay $57 per resident assessment due to 
financial issues  
 
7/10/2017 Pricey palms purchased by FDOT dying 11pm TRT 3:30  
Thousands of palm trees purchased under multi-million dollar landscaping program 
dying from new disease, state not removing dead trees quickly 
 
7/17/2017 Sinkhole documents not properly filed 6pm TRT 2:20 
Sinkhole investigation documents not properly filed in 2012 when land o lakes sinkhole 
originally was discovered, indicated issue was repaired  
7/18/2017 Mayor demands policy changes at Port Tampa Bay PKG 6PM 
Tampa's mayor and port board member demands policy changes and answers after the 
I-Team uncovers questionable expenses on executive’s credit cards. 
 
7/21/2017 Carmona Discovery PKG 6PM   
Discovery released on the teenager accused of killing his mother.  
 
7/24/2017 Rising violence in Motorcycle gangs PKG 11PM   
Law enforcement on high alert they say they're seeing an increase in Motorcycle gang 
violence 
 
7/26/2017 Outlaw President shot on bike PKG 5:30PM   
2 days after our motorcycle gang violence on the rise story the Outlaws president and 
former Hillsborough Firefighter was shot on his bike. 
 
7/26/2017 Jailhouse call leads judge to delay bond 6pm TRT 2:30  
Fernando Gutierrez, accused of exploiting seniors, is caught on tape telling relatives how 
to move money in bank accounts to raise his bond  
7/28/2017 House Speaker launches state investigation into Port spending 
uncovered by the I-Team PKG 6PM   
House Speaker launches state investigation into Port spending uncovered by the I-
Team.  He calls our findings wasteful spending and threatens to cut off funding to the 
area, sue, or prosecute until it's stopped. 
 
7/28/2017 HOA renters faced with eviction 11pm TRT 3:15 
HOA investor Barry Haught evicts dozens of tenants who rented homes from he and his 
former partners' companies 
 
8/2/2017 Governor "concerned" adds new Port board member VO/anchor 6PM 
Following our Port investigation Governor Rick Scott expresses concerns over "wasteful 
spending" and adds new port board member 
8/11/2017 School buses running red light preview 6am TRT 1:06  
Preview of investigation into area school bus drivers caught on camera running red lights 
 
8/11/2017 school buses running red lights 11pm TRT 3:15  
Investigation into more than two dozen are school bus drivers caught on camera running 
red lights 
 



8/14/2017 New Port board member discusses plans to fix problems PKG 6PM  
New Board member says he was appointed after what we uncovered about excessive 
spending at Port Tampa Bay.  He aims to change policies. 
 
8/14/2017 Bad Sub Teachers not being tracked pkg 11PM   
Bad sub teachers who are removed from the district are not being tracked or monitored.  
District changes policy after we ask questions 
 
8/15/2017 Port Tampa Bay changes policies after I-Team story pkg 6PM  
Port Tampa Bay reveals new policies and controls after we uncovered wasteful spending 
and wining and dining on taxpayers dime. 
 
8/18/2017 Prison lockdown due to threats 5pm TRT 1:25  
Florida state prisons enact safety measures after fear of violence related to 
demonstration 
8/18/2017 Charter Schools Investigation 11pm TRT 3:45 
Charter schools in economically challenged communities typically perform earn poor 
grades on state report cards 
8/22/2017 Medal of Honor Convention Tampa replaces CEO after I-Team 
Investigation  
Pkg  6PM   
Medal of Honor Convention Tampa replaces CEO after we uncovered his financial 
issues while at Port Tampa Bay which he failed to disclose to his new board. 
 
8/25/2017 Outlaws Clubhouse burns down after 2 explosions heard VO 6PM  
We confirmed the house burned down after 2 explosions heard is the Outlaws 
Motorcycle Gang's St Pete Chapter.  It is now an arson investigation 
8/25/2017 Popular firearm amongst law enforcement recalled PKG 11PM   
Popular firearm amongst law enforcement under voluntary recall after officer shot and 
lawsuit filed. 
     
8/28/2017 Hernando Sinkhole investigation preview  6pm TRT 1:30 
Hernando residents get letters information them their sinkhole properties will be 
reclassified, causing worries about future values 
 
8/28/2017 Hernando Sinkhole investigation 11pm TRT 3:15 
Hernando property appraiser begins reclassifying sinkhole repairs following massive 
sinkhole in Land O Lakes 
 
9/6/2017  Nursing homes prepare for Hurricane Irma 6pm TRT 1:35 
Nursing homes put emergency plans into action before predicted landfall of Hurricane 
Irma 
 
9/7/2017  Carnival forces cruise passengers onboard 6pm TRT 1:30  
Carnival refuses refunds to customers who have booked local cruises ahead of 
Hurricane Irma 
 
9/8/2017 Hurricane Irma coverage  6pm  TRT 1:00  
McDill AFB closes, travelers kicked out of hotel,  
9/9/2017 Hurricane Irma coverage multiple shows multiple  
9/10/2017 Hurricane Irma coverage multiple shows multiple 



9/10/2017 Storm Coverage     
various hits throughout day before storm, interviews with evacuees 
 
9/11/2017 Storm Coverage-Assisted Living Facility roof leaks     
starting at 2AM Assisted Living Center roof leaks, power pole snap in road, shelter lost 
power 
 
9/11/2017 Hurricane Irma coverage multiple shows multiple  
9/12/2017 Pinellas County power outages update 5:30pm  TRT 1:30  
Duke Energy works to restore power to 500,000 customers who lost power during 
Hurricane Irma 
 
9/12/2017 Storm Coverage-port gas issues    4:00 vosot, 
5:00 pkg; 6:00 vosot  All Live 
 
9/13/2017 Nursing homes with no AC 5:30pm  TRT 1:30 
Nursing home residents suffer in heat because power not restored and no AC 
 
9/14/2017 Residents say park won't pay for trees 5:30pm  TRT 1:33 
Palm Harbor mobile home park says residents should pay after park's trees fall on their 
homes 
9/14/2017 Hernando County employee rejects FHP Hurricane help PKG 6PM 
Hernando County employee turns away FHP Hurricane response team because it may 
impact their Overtime pay. 
 
9/15/2017 Insurance Adjusters give tips PKG 5:30PM   
Insurance adjusters give tips on what to do if you have damages. 
 
9/22/2017 Controversy behind World Rowing Championships park PKG 11PM  
Taxpayers feel duped after spending $30M in public money and buildings are still 
missing while 15M on the private side of the partnership is unaccounted for. 
 
9/25/2017 Diabetes black market 11pm TRT 3:40  
I-team looks into diversion of diabetes supplies like test strips and insulin for profit. Cost 
to taxpayers is millions. 
 
9/28/2017 Sinkhole insurance issues 5pm TRT 1:30  
Insurance carriers often wait years to pay sinkhole claims, causing stress for 
homeowners 
 
 
 
 

 
 
 


