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Thomas Mulligan February 1, 2023 at 10:08 AM

The hearing people, deaf community and I are not extremely satisfied with the un-standard closed captioning on
KVOA news at all times. I am deaf person who is fluent English and I graduated from Rochester Institute of
Technology (RIT) in Rochester, New York. I always watch your KVOA’s popular local news in Tucson since 2000
although I have been frustrated with the ridiculous closed captioning for 23 years except the election day.

All of first, we are too difficult to understand your unclear captions because they don’t make sense to point many
subjects in each video topics and their grammar made some errors. Second, they are informal because they are
not similar to Phoenix 12 News, NBC News, CNN and other impressed local news over the nation. Third, your
closed captioning style is offensive consideration to tease our deaf community feel like a “dumb deaf” and insult
the public hearings over Tucson metropolitan have to set the mute for their relatives and neighbors’ request of the
silence for their asleep babies and cure of the people’s health. The hearing people have the rights to read the
formal closed captioning without their stressed sounds. Fourth, KVOA usually violate Federal Communications
Commission (FCC) because your business does not provide the captions during the weather news. We don’t feel
safety and healthy during the climate risks without the knowledge of details due to your disordered captioning. In
addition, we were struggling to learn more information during the breaking news and it is in case of emergency, so
your urgent details are blackout for us. In result, we don’t comprehend your confusion of elementary captions
eventually.

Please improve and provide more formal closed captioning completely on your KVOA channel anytime to be
equal with our nation. We are really compliments on KGUN which provided the standard closed captioning
successfully. It will help our deaf community and public hearings to improve their important education and reading
skills that will be able to boost the economy in Tucson or we can lose the future paths due to KVOA.



Internal note

Internal note

Internal note

Timothy Wynn February 1, 2023 at 10:17 AM

Consumer attached videos (with sound for 1/25) which can be found here:
https://us-fcc.box.com/s/43njm0540hk6hn5lse0w15nw2hm6kqto

Timothy Wynn February 1, 2023 at 10:19 AM

From: Thomas Mulligan <trans77camino@hotmail.com>
Sent: Thursday, January 26, 2023 9:16 PM
To: FCC Disability Rights Office <dro@fcc.gov>
Subject: Re: [EXTERNAL]: Closed Captioning Issue
Hello again,
This is update email. 

 
The closed captioning is same issue over KVOA's morning, afternoon, evening, late night news. They are all
problem on KVOA as NBC's Tucson Local News program.

 
I want to let you know that I did not hear from KVOA NBC news about my advocacy email since January
14th. Also, I remembered to send my complaint emails to KVOA for few times in last decade, so they never
respond me back. I can't remember which is exact date about that. I hope you can resolve KVOA's closed
captioning issue for our rights.  

 
Thank you,
Thomas Mulligan 

Timothy Wynn February 2, 2023 at 10:56 AM

OFFICIAL NOTICE OF INFORMAL COMPLAINT
 
The Federal Communications Commission (FCC or Commission) is serving your company with this informal
complaint that Thomas Mulligan filed with the Disability Rights Office (DRO). This Notice of Informal Complaint
(Notice or NOIC) directs your company to follow the instructions below and respond fully and directly to each
issue raised in the informal complaint. In your response, please explain how you have addressed the informal
complaint. If you need to take steps to satisfy the informal complaint and come into compliance, please
summarize your proposed actions and the timeframe for completion. Your response is due no later than thirty (30)
days from the date of this Notice.
 
The informal complaint concerns obligations to provide closed captioning on television. As your company is either
the broadcaster or multichannel video programming distributor (MVPD) we are inquiring into this matter pursuant
to sections 713 and 4(i) of the Communications Act of 1934, as amended (the “Act”), 47 U.S.C. §§ 613, 154(i),
and section 79.1 of the Commission's rules, 47 CFR § 79.1. If the complaint concerns the quality of the closed
captioning, we remind you that closed captions – no matter how they are produced, for example, by the use of the
electronic newsroom technique (ENT), where permitted, by a captioning service, or by using automated speech
recognition technology – are subject to the FCC’s closed captioning quality standards related to accuracy,
synchronicity, completeness, and placement. 47 CFR § 79.1(j). If known, please include in your response how the
closed captions at issue were produced. To support a response that asserts that the captioning at issue complies
with the closed captioning quality rules, please include with your response a recording, such as a DVD or
electronic file, of the broadcasted material at issue as it appeared on the date and time in question.
 
If the programming at issue had been delivered to your company without captions, your company must check with
the supplying network or program producer before responding to this Notice to determine whether the
programming is exempt from the captioning requirements pursuant to one of the categorical exemptions in 47
CFR §79.1(d) or to an individual petition for exemption filed under 47 CFR §79.1(f). Please note that even if the
supplying network or program producer qualifies for a captioning exemption, it still has an obligation to pass
through captions of already captioned programs in accordance with 79.1(c).
 
Please submit your response to the Commission by replying to this email or via the FCC Consumer Help Center.
Be sure to verify the complainant’s name and the ticket number. In addition, please include the name of a

https://us-fcc.box.com/s/43njm0540hk6hn5lse0w15nw2hm6kqto


company representative to whom all future correspondence about the complaint should be directed. You are
further directed to send a copy of the response to the complainant, in the preferred format requested by the
complainant, at the same time the response is provided to the Commission. Finally, please retain all records that
are or may be pertinent to the allegations raised in the complaint for one year after the date of this Notice, unless
otherwise instructed. We will also inform you if the complainant files additional complaints or provides additional
supporting evidence against your company.
 
Failure to respond to a Commission inquiry is considered a violation of a Commission order and can result in the
imposition of fines by the Commission. Under section 503(b) of the Act, any person who is determined by the
Commission to have willfully or repeatedly failed to comply with any of the provisions of the Act, or any rule or
order issued by the Commission under the Act, shall be liable for a forfeiture penalty.
 
The Commission requests that your company provide a thorough response to the issues raised in this complaint,
and that it uses its best efforts to resolve this complaint in a timely manner. Cursory responses will be rejected.
The Commission may make consumer complaint data publicly available in both aggregate and individual form
consistent with the Commission’s privacy obligations. This data will include how your company has addressed
consumer complaints.
 
If you have any questions regarding this Notice or the informal complaint, please contact Timothy Wynn at
Timothy.Wynn@fcc.gov or by calling 202-418-0534 (voice) or DRO's ASL line at 844-432-2275 (videophone). In
your message, please include your name, your company’s name, the ticket number, and your specific questions.
Thank you.
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