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KABC-TV 3QTR. 2008  

 “AN ABC7 ON YOUR SIDE SPECIAL: THE ABC’s OF 
THE JOB MARKET” 

 
Show: An ABC7 on Your Side Special: The ABC’s of the Job 

Market 
Air Date:  September 14, 2008 
Time:  3:30PM 
Length 30 minutes 
Origin  Local 
Type:  Informational 
 
Summary:  
 
ABC Consumer Specialist Ric Romero takes viewers through the “ABCs” of 
the current job market.  With the unemployment rate in California at the lowest 
it’s been in over a decade, Ric offers tips on landing a job in a poor job market 
– from creating resumes, to interviewing, to negotiating the final salary offer.  
Stories included in this episode: 
 
ONE STOP JOB CENTER: There’s a little known secret: a place where job 
seekers can get everything they need to find job openings all under one roof.  
From fax machines and computers, to workshops and interviewing.  The best 
part about these “one stop job centers” is that they’re free!  Anna Zakarian of 
The Good Will Industries Job Center talks about the services they offer to job 
seekers.  Annette Scott talks about how she’s utilizing the job center to find 
work. 
 

JOB WEBSITES: Finding a job in the current job market can be stressful, but 
before prospective employees start knocking on doors and sending out 
resumes, they might want to log on.  Ric uncovers a few tricks to landing a job 
online.  Eleanor Pekela is looking for a job, but doesn’t know much about 
computers.  She realized the need for being internet savvy and decided to get 
training.  Employment consultant Joumana Barakat says if you don’t know 
how to navigate the internet and computers, you’re not going to be as 
marketable to an employer. 

TEMPORARY WORK: Many people are looking for a permanent job, but they 
may be surprised to know a temporary position could lead to a permanent 
post – and in the meantime – they could get a paycheck and even some 
benefits too.  Olivia Facio, talks about a temporary job she got through the 
agency “Manpower.”  John Wagner is her boss and talks about how her 
temporary opportunity could lead to a permanent position.  Melanie Holmes, 
VP of “Manpower” says that in a tough marketplace, temporary employment 
makes sense. 
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FINANCIAL STRATEGIES: While it’s devastating enough to lose your job, 
how do you handle your finances or pay for health insurance while out of 
work?  Ric offers ideas about ways to make ends meet through 
unemployment.  Jack Ferrell is an IT communications administrator who was 
laid off months ago and now money is tight for him.  He’s maxed out his credit 
cards just to get by.  Money expert Liz Pulliam warns against raiding 
retirement funds in situations like this, but offers other ideas to keep finances 
in order during times of unemployment. 
 
RESUMES: Before applicants even land a job interview, they’re going to need 
a resume, which is one of the most important items to help them get the job.  
One mistake people often make is in its preparation.  And today’s resumes 
are much different that they were just a few years ago.  Joumana Barakat is a 
job search expert and offers a free resume workshop at Foothill Employment 
and Training Connection in Pasadena.  Cathy Cheney is looking for work and 
found the workshop to be very helpful in updating her resume. 
 
DE-AGING YOUR RESUME: Many career experts say job seekers are facing 
a major problem these days.  Many experienced workers look too old on 
paper, even when they’re not.  Ric uncovers some simple ways to help.  Dawn 
Passaro has had a long career as a human resources recruiter, but when she 
was laid off, she realized her many years of experience made her look too old 
on her resume.  Melanie Holmes of “Manpower” says this is common when 
job seekers have years of experience.  Career coach and resume expert 
Jeanne Knight says that often, people list too much information on their 
resumes and it ages them.  
 
INTERVIEWING: So after job seekers have their resumes ready, now it’s time 
to go on that job interview.  But, if they don’t know how to interview 
successfully, chances are, they won’t get the job.  Indiana Hurley runs 
interviewing workshops at “L.A. Works” in Irwindale.  She gives prospective 
employees feedback and tips on how to conduct a better interview.  
 
NEGOTIATING A SALARY: While it can be intimidating to ask for a higher 
salary, there are a few things people should know about negotiating for a 
raise, or a salary for a new job.  David Bowman of TTG Consultants provides 
career transition advice to laid-off workers like Jim Bertges.  He talks about 
negotiating strategies and how to get your ideal income. 
 
 
Host: Ric Romero 
 
Guests: Anna Zakarian, The Good Will Industries Job Center/ Annette Scott, 
Job Seeker/ Eleanor Pekela, Job Seeker/ Joumana Barakat, Employment 
Consultant/ Olivia Facio, Temporary Employee/ John Wagner, Olivia’s boss/ 
Melanie Holmes, VP of “Manpower”/ Jack Ferrell, IT Communications 
Administrator/Liz Pulliam, Money Expert/ Cathy Cheney, Job Seeker/ Dawn 
Passaro, Human Resources Recruiter/ Jeanne Knight, Career Coach/Indiana 
Hurley, Career Coach/ David Bowman, TTG Consultants 

 


