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January 7, 2017 Overview of Business 

Dispute Avoidance 

Host: Virginia Beehn 

Guest: Michelle Mason, Senior Vice President, Better Business Bureau 

(BBB) of SE Florida, serving Florida City, FL 

Description: The BBB serves as an intermediary between consumers 

and businesses, handling over 885,000 consumer disputes annually. We 

talked of the importance of knowing who you are hiring for a repair 

job, getting everything in writing, and limiting a down payment to 25% 

of the total cost. Never send money by wire transfer. Never give 

banking or personal information to someone who calls you first. Hang 

up and call a trusted phone number to check if you think there may be a 

problem. To report a scam or check on a business, visit www.bbb.org. 

 

January 21, 2017 Habitat for Humanity 

of Greater Miami 

Host: Virginia Beehn 

Guest: Mario Artecona, CEO, Habitat for Humanity of Greater Miami, 

Miami, FL 

Description: Applicants for a new home must qualify by income, 

ability to repay a mortgage, sweat equity hours (physically working on 

the home), or doing other volunteer work for Habitat. New purchased 

or donated building material is used in the home and any extra 

materials are sold at ReStore. Volunteers and monetary donations are 

always needed. Visit www.miamihabitat.org for more information. 

 

February 4, 2017  Avoiding Scams  Host: Virginia Beehn 

Guest: Rod Davis, CEO, Better Business Bureau (BBB) of SE Florida, 

Miami Lakes, FL 

Description: Common scams are phone calls pretending to be the IRS 

threatening jail if you do not send money. The IRS NEVER makes 

phone calls, so just hang up. Another is someone saying you have a 

problem with your computer and offering to fix it if you give them 

information to connect to it. Again, just hang up. Yet another scam is a 

young person pretending to be a grandchild in trouble and needing bail 

money. Get a phone number, call the grandchild’s parents to check if 

this is true. Never send money by wire transfer. Never give banking 

info or personal info to someone who calls you first. You can report a 

scam or check on a business by visiting www.bbb.org. 
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February 18, 2017 Special Olympics 

Florida Miami-Dade 

Host: Virginia Beehn 

Guest: Mark Thompson, Regional Athlete Recruitment Manager, 

Special Olympics Florida Miami-Dade, Miami, FL 

Description: Special Olympics is far more than giving an intellectually 

disabled athlete the opportunity to win a medal. Training at local 

schools and park districts, the athletes are ages 2 and up, although they 

must be 8 years old to compete. Some athletes are in their 70’s and 

80’s. There is a wide variety of sports in which to compete including 

basketball, aquatics, track and field, bowling, and more. Volunteers are 

always needed. An annual 5K walk fundraiser is scheduled for April 

30th, 2017. Visit www.specialolympicsflorida.org/miami-dade.  

 

March 4, 2017 Tax Information from 

the Better Business 

Bureau  

Host: Virginia Beehn 

Guest: Michelle Mason, Senior Vice President, Better Business Bureau 

of SE Florida (BBB), serving Florida City, FL 

Description: The Better Business Bureau offers a list of recommended 

tax preparers for you during this tax season. Check online or call for 

the list. You can also check the reputation of your own tax preparer 

with the BBB. File your taxes early, if possible. There are people who 

steal your identity by filing a bogus report using your social security 

number and phony W-2s and have a refund sent to themselves. Then 

when you file legitimate taxes, the IRS shows that it is a duplicate. 

Visit www.bbb.org for more information. 

 

March 18, 2017 Humane Society of 

Greater Miami has 

wonderful pets for you 

to adopt. 

Host: Virginia Beehn 

Guest: Laurie Hoffman, Executive Director, Humane Society of 

Greater Miami, North Miami Beach, FL 

Description: People love little puppies and kittens, but as they grow, 

they need healthy dog or cat food, socialization, medical care, and 

behavior training. Dog cages or crates need to be large enough for the 

animal to stand comfortably and have comfortable bedding so they can 

lie down. A dog cage should never be used for punishment if it is used 

as a safe place and vice versa. Spay or neuter your cat or dog to both 

make them healthier and control overpopulation. To view pets 

available for adoption, visit www.humansocietymiami.org. 
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January 7, 2017 Individuals with a 

physical disability 

need mobility 

assistance. 

 

(15-minute program) 

Guest: Katie Malatino, Public Relations and Marketing Coordinator for 

Canine Companions for Independence (Cupertino, CA) 

Description: Since it was established in 1975, Canine Companions has 

trained and given away about 5,200 assistance dogs to disabled 

children and adults, enabling them to be more independent. Dogs are 

taught to do at least 40 commands including retrieving items, opening 

and closing doors and drawers, pulling lightweight wheelchairs, 

activating light switches and similar tasks. They are taught to assist, not 

save lives, but some dog owners have credited the dogs with saving 

their life. Many of the dog owners are wheelchair-bound or depend on 

other mobility devices to get around. Some are autistic or have a 

medical problem, such as a spinal cord injury or other issues limiting 

their mobility. Black and Golden Retrievers or a mixture of the two 

breeds are used in the program because of their innate ability to retrieve 

things. There are six training centers nationwide. They are always in 

need of volunteer puppy raisers. To apply for a free canine companion 

or to learn more, go to cci.org or call Public Line 1-800-572-BARK. 

 

January 14, 2017 Nonprofit helps 

seniors who need 

assistance with 

Medicare issues. 

 

(30-minute program) 

Guest: Sandy Risdon, Program Manager for the Los Angeles County 

HICAP Office at the Center for Healthcare Rights (Los Angeles, CA) 

Description: The Health Insurance Counseling and Advocacy Program 

(HICAP) is California’s State Health Insurance Program (SHIP). State 

SHIP agencies have various names, but they all provide free 

information and counseling related to Medicare. Many seniors over age 

65 qualify for Medicare. Medicare Part A covers hospital services. Part 

B covers medical care, such as doctor’s visits. Part C allows seniors to 

enroll their Medicare services with an Advantage Health Plan. Lastly, 

Part D covers drug coverage. While open enrollment to switch Part C 

Advantage Plans is over, the Medicare Advantage Disenrollment 

Period just opened from January 1 to February 14, 2017. Seniors may 

use this 6-week period to dis-enroll from a Medicare Advantage Plan 

and return to Original Medicare. Seniors may want to switch to get out 

of an HMO, to have more flexibility in their medical care, or because 

they are unsatisfied with their Advantage Plan. To find the nearest 

SHIP office or for assistance, call Public Line 800-434-0222 or go to 

shiptacenter.org. 
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January 21, 2017 Blood donations are 

urgently needed to 

meet dwindling 

supply. 

 

(15-minute program) 

Guest: Chris Hrouda, Executive Vice President of Blood Services at 

the American Red Cross (Washington, D.C.) 

Description: The American Red Cross reports that about 37,000 fewer 

blood donations nationally were given last November and December 

than expected, making the need for blood donations very critical. 

January is National Blood Donor Month because blood donations are 

typically in low supply now. Bad weather, the busy holiday season, and 

winter break at high schools and colleges are all reasons why the 

supply is particularly low right now. Hospitals have postponed or 

cancelled surgeries due to a lack of blood. Cancer patients, trauma 

patients, and sickle cell patients relying on blood transfusions are some 

of the individuals depending on blood donations. Individuals can 

donate whole blood which gets separated into three parts: red cells, 

platelets, and plasma. Thus, one blood donation can save three lives. 

Donors may also do a platelet donation. In general, a donor must be at 

least 16 years of age and in good health. To learn more, call Public 

Line 800-REDCROSS or go to redcrossblood.org. The American Red 

Cross also has a blood donation app. 

 

January 28, 2017 People need help 

managing their time. 

 

(30-minute program) 

Guest: Dhawn Hansen, Founder of Organized for Productivity and the 

Past President of the National Association of Professional Organizers, 

San Diego and North Carolina Chapters (Cary, NC).  

Description: As a Time Management and Productivity Coach, Dhawn 

helps individuals use their time for optimal productivity. Many time 

wasters at work include procrastination, the inability to delegate or 

prioritize, reacting to the day instead of planning the day and sticking 

to it, a lack of time boundaries, gossiping, keeping multiple calendars, 

not tackling to-do items as they pile up, and surfing the web. To 

accomplish goals at work so you can leave at a reasonable time, Dhawn 

suggests focusing on the task at hand and not getting distracted. Be 

realistic when scheduling a task and make sure to include travel time. 

Keeping an accurate calendar can help you see where your time is 

spent. For those working from home, it’s important to designate a work 

space and to close that area once work is over. For more tips or for 

help, go online to organizedforproductivity.com. 
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February 4, 2017 Low-income people 

need help recovering 

from bodily injuries. 

 

(15-minute program) 

Guest: Barbara Gray, Cofounder and Chief Finance Officer for 

Physical Therapy For All (San Juan Capistrano, CA) 

Description: Physical Therapy (PT) For All provides free physical 

therapy to individuals in need and also provides free medical 

equipment and devices to those who cannot afford them. Physical 

therapy can be vital to individuals recovering from an injury, but many 

people do not have insurance coverage for it or they cannot pay the 

insurance copay. As of September 2015, it’s estimated that 33 million 

Americans are without health insurance. Many of these individuals are 

low-income. Equipment donations are currently limited to a few 

southern California facilities that supply PT For All with used assistive 

devices that they no longer need. The equipment and devices include 

crutches, braces, wheelchairs, hospital beds, and such. Not all 

insurances cover these items and the cost is too high for clients. For 

free physical therapy, the nonprofit works with physical therapists in 

many states who have agreed to donate their services. To learn more, to 

donate equipment, to volunteer, or to apply for assistance, go to 

ptforall.org or email barbara@ptforall.org. 

 

February 11, 2017 Kindness is needed 

with so much tension 

and unrest in the 

world today. 

 

(30-minute program) 

Guest: Jaclyn Lindsey, Co-founder and CEO of kindness.org (New 

York, NY) 

Description: Jaclyn Lindsey created kindness.org after using her gifts 

and talents to inspire kindness. With so much political and civil unrest 

and tension in the world, kindness needs to be recognized and 

promoted. Kindness and the simple act of being kind to others can 

impact our world and bring about peace, unity, and restoration of 

relationships. Acts of kindness does not have to involve spending a lot 

of money, such as leaving a large tip for friendly service. Opening the 

door for someone, helping someone with a task, giving someone a 

compliment, or speaking positive words—these are all simple acts that 

can lift someone’s spirit. A kind word can also deter someone from 

negative thoughts by showing them that someone cares. Stories of 

kindness can be shared on their website. The nonprofit is organizing an 

upcoming virtual kindness project at lab.kindness.org where 

participants are assigned an act of kindness to see how this transform 

them and others around them. To learn more, go to kindness.org. 
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February 18, 2017 Americans need to 

know our nation’s 

Biblical heritage. 

 

(15-minute program) 

Guest: Rick Green, Attorney, former Member of the Texas House of 

Representatives, and Spokesman for WallBuilders (Aledo, TX) 

Description: WallBuilders is a nonprofit whose goal is to defend and 

keep alive America's early Christian Heritage. David Barton, 

WallBuilders' founder, owns the largest collection of U.S. founding 

documents in the world, which show the influence the Bible had on the 

building of our nation. The 247 men who are considered the early 

players of the revolution included future Presidents, signers of the 

Constitution and Declaration of Independence, major generals and 

governors. Most these 247 men considered themselves to be Christian, 

with only 10 who were Deists and not Christian because they did not 

believe in the deity of Christ. Thomas Paine and Ben Franklin were the 

few who were not Christian, but were influenced by the Bible or 

respected its teachings. America is a Christian nation, meaning her 

founding is based on Christian values, not that her people are Christian. 

WallBuilders is a great resource for students or anyone wanting to 

learn about our founding history. Go online to wallbuilders.com or call 

Public Line 817.441.6044 

 

February 25, 2017 Veterans need help 

adjusting to civilian 

life. 

 

(30-minute program) 

Guest: Jim Ritterhoff, Co-founder and Executive Director of Force 

Blue (Katonah, NY) 

Description: Founders Jim Ritterhoff, Rudy Reyes, and Keith Sahm 

started Force Blue after a summer trip in 2015 to the Cayman Islands. 

They pair Special Operations veterans and former combat divers and 

train them to preserve the depleting coral reef off the coast of Grand 

Cayman. This gives veterans who are struggling with depression and 

Post Traumatic Stress Disorder a sense of purpose. The world’s coral 

reefs make up one of the most endangered ecosystems on the planet. 

Unlike the Amazon rainforest, which is also facing destruction, coral 

reefs in Australia, the Red Sea, and the Cayman Islands do not garner 

public attention, because their locations under the sea are less visible. 

Coral reefs are responsible for $375 billion in revenue each year 

through tourism, fishery, and medical discoveries. Force Blue’s 2-week 

training program teaches participants about the threat on coral reefs, 

how they regrow, and how to transplant them.  The team has their first 

deployment in April. To learn more, go to forceblueteam.org or support 

at greatergood.org.   
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March 4, 2017 Individuals need to 

know the symptoms 

of viruses common at 

this time of year. 

 

(15-minute program) 

Guest: Dr. Ken Redcross, Board-Certified Internist and Concierge 

Doctor (Eastchester, NY)  

Description: The cold and flu season begins in October and peaks 

around this time of the year. Dr. Ken Redcross says it’s important to 

know the signs and symptoms between this season’s three common 

viruses: influenza, norovirus, and coxsackie. Influenza, also known as 

the flu, produces severe symptoms of fever, chills, cough, sore throat, 

runny or stuffy nose, headaches, muscle aches and profound fatigue. 

Doctors can give a prescription that will lessen the duration if patients 

visit their office as soon as flu symptoms appear. Oscillococcinum is a 

homeopathic medication that can also help relieve flu symptoms.  

Symptoms for norovirus include vomiting, diarrhea, and abdominal 

cramping. The virus is highly contagious, so wash hands frequently, do 

not share food and drinks, and stay home to avoid spreading it to 

others. Coxsackie, known as “hand, foot and mouth disease,” causes 

fever, runny nose, sore throat, headache, muscle aches, poor appetite 

and blister-like rash on the hands, feet and mouth. Contact Dr. 

Redcross online at drredcross.com, on Facebook or Twitter.  

 

March 11, 2017 With diabetes and 

other health issues on 

the rise, people need 

to be reminded about 

good nutrition and 

healthy eating. 

 

(30-minute program) 

Guest: Libby Mills, Registered Dietitian and Spokesperson for the 

Academy of Nutrition and Dietetics (Chicago, IL) 

Description: March is National Nutrition Month, so the Academy of 

Nutrition and Dietetics reminds everyone of the basics of healthy 

eating. This year’s theme is “Put Your Best Fork Forward,” because 

small changes in our eating habits are easier to follow. The Academy 

of Nutrition and Dietetics, formerly known as the American Dietetic 

Association, is the largest nutrition and dietetic organization in the 

world. Their mission is to educate the public on good nutrition and to 

advance the profession of Dietetics. Anyone can basically call 

themselves a nutritionist, but Registered Dieticians are nutritionists 

with a Bachelor’s of Science degree. Eating healthy should be 

enjoyable and should include variety and moderation. Meals should 

incorporate fruits, vegetables, protein from meat or a vegetarian source, 

dairy, and healthy fats. For more information, or to read book and app 

reviews or to access tips, videos, and recipes, go to eatright.org or call 

Public Line 800-877-1600.  
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March 18, 2017 Homeless individuals 

need help caring for 

their pet(s). 

 

(15-minute program) 

Guest: Genevieve Frederick, Founder of Pets of the Homeless (Carson 

City, NV) 

Description: The National Coalition on Homelessness estimates that 

3.5 million people are homeless in the U.S. Many homeless individuals 

find solace, protection, and companionship through a dog, cat, or other 

pet. Feeding Pets of the Homeless is a national nonprofit that provides 

free pet food and free basic veterinary care to these homeless pets. 

Food collection sites are in every U.S. state, as well as parts of Canada 

and Australia. Since their inception in 2008, they have collected over 

473 tons of pet food and treated over 15,000 pets. This year alone, they 

have provided medical care to 2,462 homeless animals. The charity 

also sends free reusable pet crates to homeless shelters to allow the 

homeless to stay at shelters with their pet. Another service they offer is 

pet clinics. Pets of the Homeless pays for vaccines and a basic exam 

while veterinarians donate their time. The agency is always in need of 

new and opened bags of pet food. They are funded through private 

foundations and public donations. To find a service location, go 

topetsofthehomeless.org, call Public Line 775.841.7463, or email 

info@petsofthehomeless.org. 

 

March 25, 2017 Individuals abusing 

or misusing opioids 

need help. 

 

(30-minute program) 

Guest: Dr. John C. Tanner, Doctor of Osteopathic Medicine, Addiction 

Specialist, and longtime private practice doctor (Jacksonville, FL) 

Description: Opioids are very potent prescription medications used to 

treat pain. The most common are oxycodone or hydrocodone. The 

illegal drug heroin is also an opiate. Opioids are highly addictive and 

their abuse continues to rise. Every 19 minutes someone dies of an 

opioid overdose. Data from 2014 reports that 2.4 million Americans 

were addicted to opiates, 1.9 million of which were addicted to 

prescription opiates and more than half a million were addicted to 

heroin. Those at risk of abusing opioids are individuals who are using 

or misusing another substance (i.e. cigarettes, marijuana, alcohol), 

those who have faced trauma in their life, and people with a family 

history of substance addiction. Treatment is available. For more 

information or to find a local treatment facility, go online to 

heretohelp.com , the Substance Abuse and Mental Health Services 

Administration’s website, samhsa.gov, or the American Society of 

Addiction Medicine, asam.org. 

 


