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Service Broadcasting Group, LLC 
 

Equal Employment Opportunity Audit Response 
 

KRNB(FM), Decatur, Texas, FCC Facility ID No. 9747 
 

April 15, 2021 
 
This response is being made pursuant to the letter, dated February 25, 2021, from Elizabeth E. Goldin, 
Assistant Chief, Investigations & Hearings Division, Enforcement Bureau (the “EEO Audit Letter”), 
requesting information concerning the Equal Employment Opportunity (“EEO”) program of Service 
Broadcasting Group, LLC (“Service Broadcasting” or the “Licensee”) relating to the station employment 
unit of station KRNB(FM), Decatur, Texas (FCC Facility ID No.9747) (the “Station”). 
 
With the definition of a “station employment unit” being a station or a group of commonly owned 
stations in the same market that share at least one employee, KRNB(FM) is part of a “station 
employment unit” (the “Unit”) together with commonly-owned KKDA-FM, Dallas, Texas (FCC Facility ID 
No. 59702).  Neither KRNB nor KKDA-FM is the subject of a time brokerage agreement.  
 
Response to Audit Data Request: 
 

2. 
(a) The Unit has five or more full-time employees as defined by Section 73.2080(e)(1) as 

employees regularly assigned to work 30 hours a week or more at the Unit. 

(b)  
(i) The two most recent EEO Public File Reports for the Unit as of the date of the 

EEO Audit Letter are for the periods of (a) April 1, 2018 to March 31, 2019, and 
(b) April 1, 2019 to March 31, 2020, and are attached at Exhibit A (the “2018-
2020 EEO Public File Reports”).  In addition, the most recent EEO Public File 
Report, which was completed after the date of the EEO Audit Letter, for the 
period of April 1, 2020 to March 31, 2021, is attached at Exhibit B.  The website 
address for KRNB is http://krnb.com/ and the website address for KKDA-FM is 
http://www.myk104.com/.  The Unit’s most recent EEO Public File Report is 
available via links on these websites.  

(ii) As reflected in the 2018-2020 EEO Public File Reports, the Unit hired: a Sales 
Assistant on June 21, 2018; a Creative Services Director on August 30, 2018; 
On-Air Talent on September 10, 2018 and September 11, 2018; an Assistant 
Controller on October 9, 2018; an Associate Producer on October 29, 2018; 
a Music Director/Producer on January 25, 2019; and On-Line Coordinators on 
August 5, 2019 and September 24, 2019.  Dated copies of the advertisements, 
bulletins, letters, faxes, e-mails or other communications announcing these 
positions are at Exhibit C. 

No organization has notified the Unit that it wants to be notified of the Unit’s 
job openings, as described in Section 73.2080(c)(1)(ii). 

(iii) The total number of interviewees for each vacancy and the referral source for 
each interviewee for the foregoing full-time vacancies were: Sales Assistant – 
5 interviewees (2 from K104 Website; 3 from Indeed.com); Creative Services 
Director – 5 interviewees (1 from Employee Referral; 1 from In House Posting; 
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1 from Urban Insite; 2 from AllAccess); On-Air Talent – 5 interviewees (1 from 
AllAccess; 2 from Industry Referral; 1 from RadioFacts.com; 1 from Urban 
Insite); Assistant Controller– 5 interviewees (4 from Indeed.com; 1 from K104 
Website); Associate Producer– 8 interviewees (2 from AllAccess; 4 from K104 
Website; 1 from Ramp247.com; 1 from Indeed.com); Music Director/Producer– 
5 interviewees (1 from Ramp247.com; 2 from AllAccess; 1 from K104 Website; 
1 from Industry Referral); On-Line Coordinator (August 2019) – 7 interviewees 
(3 from K104 Website; 1 from Indeed.com; 2 from Employee Referral; 1 from 
Internal Posting); On-Line Coordinator (September 2019) – 5 interviewees 
(1 from K104 Website; 2 from Indeed.com; 1 from Employee Referral; 1 from 
Walk-In). 

(iv) Dated documentation of the Unit’s recruitment initiatives for at least four points 
of initiative activities as described in Section 73.2080(c)(2) during the period 
covered by the 2018-2020 EEO Public File Reports are at Exhibit D.   

 
The Unit’s total number of full-time employees as of the payroll period ending 
February 26, 2021 was 32.  The population of the market served by the stations 
in the Unit exceeds 250,000.  Consequently, the Unit is required to perform four 
points worth of initiative activities within a two-year period. 
 
As set forth on the 2018-2020 EEO Public File Reports, such outreach initiative 
efforts included: 
 
Participation in at least four job fairs:  During the two-year reporting period, 
Service Broadcasting’s Human Resource Manager/EEO Officer participated in 
four (4) job fairs. 
 
Participation in at least four events sponsored by organizations representing 
groups present in the community interested in broadcast employment issues, 
including conventions, career days, workshops, and similar activities:  During 
the two-year reporting period, Service Broadcasting employees attended 
twenty-six (26) Career Day programs to discuss their roles at the radio station 
and how others can get in the industry. 
 
Participation in at least four events or programs sponsored by educational 
institutions relating to career opportunities in broadcasting:  During the two-
year reporting period, Service Broadcasting employees participated in at least 
thirty-five (35) mentoring and information opportunities sponsored by 
educational institutions in the community.  
 
Provision of training to management level personnel as to methods of 
ensuring equal employment opportunity and preventing discrimination:  
Service Broadcasting provides one-on-one training for EEO procedures for new 
Managers.  This is an ongoing training provided by the Unit’s Human Resource 
Manager/EEO Officer. 
 
Participation in other activities designed by the station employment unit 
reasonably calculated to further the goal of disseminating information as to 
employment opportunities in broadcasting to job candidates who might 
otherwise be unaware of such opportunities:  During the two-year reporting 
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period, Service Broadcasting employees participated in other events that 
allowed the Licensee to inform the community of broadcasting opportunities, 
including participation in over fifty (50) community service programs. 

 
(v) There are no pending nor resolved complaints involving the stations in the Unit 

filed during the current license term of the stations in the Unit before any body 
having competent jurisdiction under federal, state, territorial or local law, 
alleging unlawful discrimination in the employment practices of the Unit on the 
basis of race, color, religion, national origin, or sex. 

 
(vi) From the first day of the Unit’s current license term (August 1, 2013) until the 

date of the EEO Audit Letter (February 25, 2021), Service Broadcasting’s Human 
Resource Manager/EEO Officer has been responsible for preparing FCC EEO 
reports and ensuring that each of the Unit’s managers is aware of proper EEO 
and nondiscrimination procedures for existing employees and recruitment.  
Service Broadcasting’s Human Resource Manager/EEO Officer is responsible for 
communicating all relevant FCC and Licensee policies, including EEO and 
nondiscrimination policies, to all Unit staff.  The Human Resource Manager/EEO 
Officer meets with individual Managers to explain EEO policies and procedures.  
This is an ongoing training provided by the Unit’s Human Resource 
Manager/EEO Officer.  Application forms for positions with the Unit state in 
writing that the Licensee is an Equal Employment Opportunity employer. 
 

(vii) From the first day of the Unit’s current license term (August 1, 2013) until the 
date of the EEO Audit Letter (February 25, 2021), Service Broadcasting’s Human 
Resource Manager/EEO Officer has undertaken annual efforts to analyze the 
Unit’s EEO recruitment program to ensure that it is effective and to address any 
problems found as a result of such analysis.  Specifically, annually in April, while 
preparing the Annual EEO Public File Reports, the Human Resource 
Manager/EEO Officer analyzes the responses from the Unit’s recruitment 
sources for effectiveness, and undertakes to add additional sources, and in 
some instances, delete unproductive recruitment sources.  Also, during this 
annual review, the Human Resource Manager/EEO Officer contacts every 
recruitment source’s listed contact to verify that person is the proper recipient 
of job opening announcements for that organization. 

 

(viii) From the first day of the Unit’s current license term (August 1, 2013) until the 
date of the EEO Audit Letter (February 25, 2021), Service Broadcasting’s Human 
Resource Manager/EEO Officer reviews pay, benefits, seniority practices, 
promotion opportunities, and selection techniques on a regular basis to ensure 
that the Unit is providing equal opportunities and such practices do not have 
discriminatory effects. 

 
The Unit does not have any union agreements. 

 
(ix) Service Broadcasting is not a religious broadcaster. 

 
3. Neither of the stations in the Unit is the subject of a time brokerage agreement, nor does the 
Licensee time-broker another broadcast station. 
 



 
4 

 

For questions regarding this response, please contact Debbie Henry at debbie.henry@k104fm.com. 
 
Sincerely, 
 
/s/ Hymen Childs  
Managing Partner, Service Broadcasting Partners, LLP 
 
 




