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Conflicts between communities and police have erupted into riots in recent 
years, prompting headlines and intervention from the federal government. 
It's changed the way police go about their business. But if the duty of the 
police is to protect and to serve, are the changes making us safer? Though 
crime overall is down from its high in the early nineties, murder and violent 
crime have gone up in the last two years. President Trump has promised to 
renew 'law and order'. Joce Sterman takes a look, at the new Policing in 
America.

Ferguson, Missouri, in the summer of 2014, riots erupted after the shooting 
of Michael Brown by a police officer. It also triggered a vigorous and 
sometimes violent debate over the relationship between police and 
minorities. In April of 2015, Baltimore erupted in riots after the death of a 
black suspect in police custody. The death of Freddie Gray unleashed 
weeks of fury.

Kevin Davis: It's one person at a time, one day at a time.

Kevin Davis is Baltimore's Police Commissioner. He was promoted to the 
job in 2015, after the riots and immediately faced calls for a change in 
police tactics.

Davis: There's never going to be a final chapter to all this, you know. We're 
never going to reach that point where 100% of the population loves the 
police.

In Baltimore, changing tactics wasn't completely a matter of choice. The 
city and Department of Justice agreed to sweeping police reforms to stop 
overly aggressive tactics and restore trust in city cops.
Davis: We've been policing in a way over the past you know, ten, twenty 
plus years that has really upset the community, and it's really driven a big 



gap between the police department and the community. Gone now are 
strategies like 'Stop and Frisk' and 'zero tolerance' policing. The DOJ 
claims those and other tactics have created problems in two dozen cities.

Davis: And any community, no matter where you are, wants its police 
department to lock up bad guys. Murderers, rapists, robbers, burglars, 
thieves, arsonists. There's really no question about that, but when it comes 
to some of the discretionary enforcement efforts that our profession has 
engaged in all too often, that I think we're making our way away from, it's 
those discretionary enforcement efforts and initiatives, particularly in poor 
communities, particularly in African-American and underserved 
communities that have really upset entire communities.

Heather MacDonald: Cops are backing off of proactive policing in high 
crime areas, and as a result, violent crime is rising at a dramatic rate.

Heather Macdonald, author of the book "The War on Cops," says police 
can't afford to back off too much.

MacDonald: After the riots in Baltimore, the Freddie Gray riots, drug 
enforcement just ended in Baltimore and shootings went through the roof. 

Recently a Pew poll came out, of officers, 72 percent said that they less 
likely now to make pedestrian stops, to engage in proactive policing. 
Arrests are down in Los Angeles, they're certainly down in New York.
There are consequences. In 2015, FBI stats show the biggest jump in 
homicides in years. Twenty-five of America's largest cities upped 
drastically. One of them, Chicago, has become a murder capital. The city 
had more than 750 homicides last year, and arrests were down.

Macdonald: That is a very very bad sign because the law-abiding residents 
of high crime areas beg the police for public order enforcement. But when 
the elites, when the mainstream media, when the White House is sending 
the message that that type of policing is racist, we shouldn't be surprised 
when cops back off. And when they do, again, it's minority lives that suffer.

Donald Trump: Law and order must be restored.



Then candidate Trump called for change. With Jeff Sessions as Attorney 
General, it's obvious there's been a return to a "police first" mentality at the 
Department of Justice.

Donald Trump: More law enforcement, more community engagement, more 
effective policing is what our country needs desperately.

But at the local level words matter. Resident: I need help.

Davis: We're here to help you.

Leaders like Davis talk about the danger of phrases like 'law and order' that 
can be taken as a threat.

Joce: Like we're going to come in here and crack skulls?

Davis: Yep.

Joce: So does that hurt you when that is said: We're a "law and order" 
administration?

Davis: Absolutely.

Joce: It fosters fear almost?

Davis: Fear and anxieties and I think it tells people we're willing to roll back 
the clock on some advancements that we have made.

And in Baltimore some of those advancements are measured in hearts and 
minds.

Davis: I'm gonna give this to you. Know what this is? It's called a challenge 
coin. It's yours.
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Claims of Russian election hacking continue to make headlines in the U-S 
and Europe, serving as a reminder that one of the greatest threats we face 
is from cyber-warfare. But when it comes to recruiting soldiers to do battle 
in the war on the web, the federal government could be missing some of 
the best talent. Full Measure contributor Joce Sterman has the surprising 
reason why.

John Chase is never going to fit the mold of a buttoned down FBI agent. He 
didn't go to college. He admits he's used recreational drugs. And he has a 
criminal record. Chase does have one vital component in his skill set, in 
just one day he developed a program to dig through social media data and 
expose thousands of accounts linked to ISIS. He published a list that went 
viral - disabling one of their most successful propaganda and recruiting 
tools.

Joce: How's it feel to take on the largest terrorist organization in the world?

John Chase: Scary, it's definitely nerve wracking actually. When we were 
writing the script and compiling the list it didn't seem like a big deal, but 
when we published the list and the media became so interested in it and it 
became apparent that ISIS knew who we were, that was definitely a moment 
of oh god!

Chase worked as part of the group Anonymous, a loose collective of 
hackers made famous by a number of notorious hacks, including 
infiltrating top level pro-Kremlin activists, successfully disabling the 
website for Greece's central bank, even exposing personal information that 
belongs to presidential hopeful Donald Trump. Chase claims his work drew 
the attention of some top-level and top secret agencies interested in his 
particular skill set. The problem, even if he wanted to go legit he falls into 
what the government calls unclearable talent. The hurdle, at least for the 

FBI, four questions to pass the background check.



Joce: Have you used marijuana at all within the last three years? Have you 
used any other illegal drug within the past ten years? Have you ever sold 
any illegal drug? Have you ever used any prescription drug in a manner for 
which it was not intended within the past three years? What do you think 
when you hear all of those questions?

John Chase: I can't imagine one person I know who would have the skill set 
to actually fulfill that job that would meet all those criteria. I know I 
wouldn't.

It's that culture clash that's keeping hackers with sorely needed skills, 
hackers like Chase on the dark side.

David Johnson: We're trying to do a better job, we're trying to increase the 
candidate pool but there is that baseline we're not willing to go below.

David Johnson leads cybersecurity operations for the FBI. He says there's 
a lot of discussion at the bureau about changing times and the changing 
threat. Hackers say for the feds keeping up may require looking at the 
potential talent pool a little differently - mining social media and the dark 
web a place intentionally hidden from almost all eyes and accessed by the 
few, with highly technical tools.

Joce: If that's where they are, if that's where they play, why not go after 
them there?

David Johnson: That's where some of them play, there's no doubt about 
that but from my perspective, there is plenty of equally good talent that is 
not quite so hard to access.

Joce: The second big hurdle to attracting hackers is money. And whoever 
said crime doesn't pay, never hacked on the dark web.

John Chase: I think the best people are on the black hat side and a lot of 
that is financially driven. Obviously there's a lot more money in committing 
internet crimes than working for the government. A lot of people would 
probably forego some of that money if they had the opportunity to do 
something good.



David Johnson: Just some of the work that they would have the 
opportunity to do, it's really cool and eye opening, let me put it that way. 
Name recognition can't be beat. But it may take more than a badge to 
bridge the two cultures and somewhere between the metaphors of black 
hats and white hats real talent to address a real threat may be missed.

John Chase: You're putting somebody on a computer, they're not walking 
around with a gun, they're not arresting citizens., they're on a computer. If 
this is the person that's qualified to do the job, they should be the person 
that's doing it.

This is a fairly big problem for the FBI. They tell us that of 10,800 applicants 
they screened last year, 4200 hundred couldn't get past the background 
check. That's nearly 40-percent that couldn't be cleared.
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Prostitution is sometimes called the world's oldest profession, but these 
are dangerous new times. The age-old image of streetwalkers is being 
replaced by cyber-sex hookups. The thinly veiled alleged prostitution 
platforms hiding in plain sight are contributing to a rapid increase in sex 
trafficking. And that includes both recruiting and exploiting teenagers. 
According to one advocacy group, 63% of child sex trafficking victims were 
advertised online. Lisa Fletcher traveled to Portland, Oregon and found a 
thriving online market for pimps trafficking young American girls up and 
down the West Coast.

Lindsey Whittaker: I'm in like the smallest, skimpiest outfit. It's freezing and 
it's raining outside. He's trying to rob me and I'm just scared for my life, like 
I'm in somebody else's car, like he could have easily killed me.

Lindsey Whittaker is one of the lucky ones. She was a prostitute for six 
years and lived to talk about it. Born in Vancouver, Washington, Lindsey 
ran away from home at age 12 and landed on the streets of Portland.

Lisa Fletcher: At, at what point did you go from being a runaway kid with a 
troubled life at home, to a runaway kid who was pushed into the sex 
trafficking business.

Lindsay Whittaker: Mainly just being around the wrong people. There's 
pimps and mean dirty people like that everywhere, and they approached 
me, I told them what was going on because I was scared, you know, a little 
child in the streets not knowing where they are going to eat, where they are 
going to go, so when you don't have that and somebody comes and tries to 
comfort you and take you in, you know, you're a kid and you fall for it.

Lisa Fletcher: They sort of groom you?

Lindsay Whittaker: Yeah, like they train you, they slowly manipulate your 
mind and slowly say little things, that just get you to where they want you.



Jeff Tiegs : These predators out there, these terrorists out there are looking 
for their prey.

Jeff Tiegs leads the guardian group, that works to disrupt sex trafficking in 
the U.S.

Jeff Tiegs: He just got engaged, this is an indicator that she's working for 
him.

He is also a counterterrorism expert who spent 25 years in us army special 
operations.

Lisa Fletcher: Is recruiting for ISIS similar to recruiting for child trafficking?

Jeff Tiegs: It is, in my opinion, identical.

Lisa Fletcher: So, they're looking for somebody who's vulnerable.

Jeff Tiegs: Yes.

Lisa Fletcher: Then what?

Jeff Tiegs: They befriend that individual. They begin to groom you and give 
you the things that you need, but ultimately, that grooming shifts to a 
breaking phase where they want you to do something that violates your 
character. That can be something from the terror world as violent as, and 
final, as a suicide bomber, or in the trafficking world, they convince you to 
start turning tricks and having sex with men.

Lindsey Whittaker's pimp sold her through strip clubs in Portland and also 
posted her availability online. She looked young, and that was fine for the 
clients or 'Johns'.

Lisa Fletcher: Were there Johns that specifically requested you because 
they knew you were a kid?

Lindsay Whittaker: Yeah. Yeah, definitely, like that's, that's probably why a 
lot of them chose me anyways. Obviously, we wouldn't broadcast that I was 



a minor, but it was very clear, like, when you're a child you look like a child. 
Act like a child.

Lisa Fletcher: Do you remember how old you were the first time you were 
raped?

Lindsay Whittaker: Around that time, when I first got into the streets, 
around like 12, 13.

Lisa Fletcher: If you had to guess how many times you were raped, what do 
you think it would be?

Lindsay Whittaker: I can't even say a number. That's just a lot.

Lisa Fletcher: More than a hundred?

Lindsay Whittaker: Yeah. A lot. A lot. I don't know, it's a sick world, that 
whole part that world, it's just horrible. And I don't want, I don't want any 
girls to ever have to go through that, you know what I mean? Like, I would 
save every single one if I could.

Chad Opitz: The main goal is if we get any minors, but the traffickers are 
the other things.

In Beaverton, Oregon, a suburb southwest of Portland, detective Chad 
Opitz makes it his mission to save as many of these girls as he can. Posing 
as an interested client, he sets up a date.

Lisa Fletcher: You know, I was watching you text this morning, setting up 
these dates, and then I was thinking, you could be booking a plane ticket or 
a dinner reservation, I mean it's that easy.

Chad Opitz: Yes. It's sadly it's too easy.

Lisa Fletcher: How many texts a day do you think these women get on 
average?



Chad Opitz: I would say dozens. And that's probably being a safe number. 
It is pretty much right when they post, they get inundated with, with 
potential johns.

Chad Opitz: "These two have just responded for possibles…"

Opitz showed us just how easy it is to buy a girl online, through websites 
like Backpage.com, a classified advertising site.

Chad Opitz: Right now we are waiting for Maya to show up, she posted as 
an 18-year-old here on Backpage. And she's supposed to be showing up 
probably in the next 15 minutes.

Chad Opitz: "Hi Detective Opitz, Beaverton Police Department, How are 
you?"

Maya ended up being 16-years-old.

Chad Opitz: I just need to find out who you are and I need to make sure that 
you're okay. OK?

She was taken back to the police department. She received counseling and 
was eventually released into the custody of her mother.

While Portland's 'brick and mortar' sex shops are dwindling, the internet 
has only made it easier for prostitution and sex trafficking to flourish and 
for men interested in young girls to find exactly what they want.

Jeff Tiegs: Every single one of these girls is for sale right now. And you 
can see the time and date stamp on when they were posted, and the thing 
that we work with law enforcement on, is there, there are clues hidden in 
these ads that, that help you understand who they are, where they are, and 
help law enforcement become more efficient. And as we move closer and 
closer to that capability in the United States, trafficking is going to get 
crushed.

A Senate subcommittee recently issued a report and found that Backpage 
knows it facilitates child sex trafficking. Has that report changed anything?



Lisa: Many believe it’s created a legal pathway, that previously didn’t exist, 
to shut down that portion of the online marketplace. And we’re starting to 
see more lawsuits, just a few weeks ago a Chicago family filed suit against 
Backpage in the death of their 16 year old daughter, claiming she was the 
victim of sex trafficking, facilitated by Backpage. We reached out to 
Backpage about our story and they declined to comment because of 
pending legal matter.

2 News on KJZZ

K9 killed (Aired 7/6/17 @ 9pm, 4 minutes) - A K9 officer is killed in the line of 
duty.  Unified Officer Dingo died during a chase and arrest of a wanted 
fugitive.  Police were on the hunt for Massey because they say his crimes 
were escalating. Dingo was deployed after Torey Massey, 28, tried to run 
from police.  Massey fired several shots at Dingo critically wounding the 
dog.  Massey was caught a short distance away.  Massey’s history with 
police began more than a decade ago.  He has seen many charges including 
robbery, assault and forgery. Police say if not for Dingo, another officer may 
have been in the line of fire.  The news of Dingo’s death was devastating to 
many police officers including the organization that helped buy Dingo four 
years ago.  The president of the Friends for Unified Police K9 says he 
watched Dingo become an amazing police dog and he is in shock.  All Unified 
K9 teams have been put on leave to grieve this loss. Dingo is the second 
Unified Police dog to be killed in the line of duty in just over a year.

Child abuse homicide (Aired 7/7/17 @ 9pm, 1:30 minutes) - Ogden parents 
are behind bars accused of killing their 3-year-old daughter. Police say 
emergency crews were called to their house for a child that was unconscious 
and not breathing. When first responders arrived, the girl was already dead. 
Neighbors say they heard the woman yelling for help and to call 911. 
Neighbors say the mother kept yelling that her daughter was dead, but the 
father stayed quiet. Investigators say the girl died as a result of abusive 
trauma.  Miller Costello and Brenda Emile are both facing child abuse 
homicide charges. The Costellos had recently moved to the neighborhood. 
They still had a truck and trailer outside their home with Montana license 
plates.



Rape kits (Aired 7/9/17 @ 9pm, 1:30 minutes)- Another backlog in testing 
rape kits in Utah may be on the way.  The number of kits coming into the 
state crime lab has quadrupled this year. For years, police only sent rape 
kids to the lab when they thought they could solve the case with a 
conviction.  Utah had a backlog of 1,700 untested kits, but the lab worked 
through that backlog. Now, lawmakers and say all kits must be tested 
starting next January and police are complying early with the law.  This 
means the lab that used to receive 400 kits a year will now get 1,600 kits a 
year.  The lab is hiring more techs to try and keep up. The lab’s goal is a 30 
day turnaround to test rape kits.

Brotherson teens in court (Aired 7/10/17 @ 9pm 1:30 minutes)- The three 
teens responsible for Officer Cody Brotherson’s death are sentenced to 
juvenile detention, but the mother of Brotherson believes they should have 
received tougher penalties. However, a deputy district attorney says they 
considered harsher penalties but decided not to go after the teens as adults.  
West Valley Police Officer Cody Brotherson, 25, was run over and killed last 
November as he was trying to stop the teens in a stolen car.  The teens were 
originally charged with murder, but pleaded guilty to reduced charges.  
Brotherson’s mother says she doesn’t feel like she received justice or 
closure.

Assisted suicide (Aired 7/10/17 @ 9pm 1:30 minutes)- A Logan woman is 
facing attempted murder and animal cruelty charges in connection to a failed 
suicide plot. Prosecutors says it started when a woman wanted to commit 
suicide and take her dogs with her.  The dogs died, the woman survived and 
police found out another woman was involved and arrested her.  Police say 
they originally responded to a report that the victim had overdosed on pills. 
Police say the victim told them Teresa Clark helped get her the pills. Officers 
say it was clear Clark knew what the medication was going to be used for. 
Police say after the first failed suicide attempt, the victim called Teresa again 
for help and that’s when officers stepped in. The victim is doing ok and Clark 
is now behind bars.

K9 officer funeral (Aired 7/15/17 @ 9pm, 1:30 pm)- A ceremony to honor a 
unified police K9 killed in the line of duty.  Dingo was shot and killed while 
chasing an armed suspect. Police remembered Dingo as a “warrior” who 
died protecting his partner.  Hundreds of people attended the ceremony to 
pay their respects in Herriman. Dingo’s handler, Chad Reyes says Dingo’s 



sacrifice has affected him deeply. In one of Salt Lake County Sheriff Jim 
Winder’s final acts in office, Winder promoted Reyes as a sign of respect to 
the officer in mourning. Dingo was one of two K9 officers lost in the line of 
duty this year.

Girl killed in parade (Aired 7/15/17@ 9pm, 20 seconds)- An 11-year-old girl is 
killed during the Ute Stampede Western Heritage Parade in Nephi. The Juab 
County Sheriff’s office say the girl was on the back of a pickup truck.  The 
truck was moving slowly and pulling a trailer. The girl slipped and fell and 
the driver didn’t realize she was no longer on the back of the truck. She was 
hit by the trailer and later died at the hospital.

Brian Head Fire Charges (Aired 07/25/2017 @ 9pm, 2:30 minutes) – The man 
accused of starting the massive Brian Head fire is now facing charges. 
Utah prosecutors have charged 60-year-old Robert Lyman with 
misdemeanor reckless burning and burning without a permit. The fire 
forced 15 hundred people to evacuate their homes and cost about 37-
million dollars to fight. This story lets viewers know what punishment 
Lyman could face if found guilty. It explains why only misdemeanor 
charges were filed and gives an update on where the firefight stands now. 

Rio Grande Patrols End (Aired 08/09/2017 @ 9pm, 2:00 minutes) – An extra 
police presence in the Rio Grande area has come to an end. Last week the 
city decided to put three times as many officers on the street in an attempt 
to control crime in the area. The five-day blitz was put in place after several 
homicides and attacks in the troubled area. This story gives viewers a look 
at how effective the extra patrols were, explains what happens next in this 
ongoing operation and lets them know what security improvement have 
been made to the homeless shelter itself. 

Triple Murder Follow (Aired 08/22/2017 @ 9pm, 2:00 minutes) – We're 
learning about a new theory in the case of a triple homicide out of Caldwell, 
Idaho. Family members say police have told them what they think 
happened to Najda Medley, her 14-year-old daughter, Payton and Cheryl 
miller. Gerald Michael Bollinger was apparently dating Najda while married 
to Cheryl and neither woman was aware of the other. This story explains 
how police believe the triple murder played out and reminds our viewer that 
the alleged killer is still on the run from police. 



Missing SLC Woman (Aired 08/24/2017@ 9pm, 2:00 minutes) – Salt Lake 
police need your help to find a missing woman. Manal Hanna disappeared 
last Friday when she left her Salt Lake home to pay a bill and never 
returned. Officers say they found her car under "suspicious 
circumstances." This story lets our viewers know there is a missing 
woman, explains the circumstances surrounding her disappearance and 
gives a description of what she looks like and gives her family a chance to 
make a plea to the public for help. 

Westside Homeless Meeting (Aired 08/25/2017 @ 9pm, 2:15 minutes) – 
Week two of "operation Rio Grande" is coming to a close. And while city 
and state leaders say their operation is working, some people say the 
problems have just moved into the west side of Salt Lake. People in Poplar 
Grove say kids are now seeing needles and drugs on their playground. 
This story gives our viewers a glimpse into the problems homeowners are 
seeing and explains what officials told them during a community meeting 
on the issue. 

Bird Abuse (Aired 08/25/2017 @ 9pm, 2:00 minutes) – Several exotic birds 
removed from a West Valley bird sanctuary during a police raid, West 
Valley City animal services served a warrant at Avian Sanctuary and 
Protection, finding a number of violations. They say the owner has far too 
many birds and doesn't have a license to house many of the animals. This 
story lets our viewers know that the birds have been removed and are safe. 
It also gives them a chance to hear from a sanctuary volunteer who says 
the conditions inside the facility were horrible and the birds were not 
properly cared for. 

Blood Draw Consent (Aired 09/04/2017 @ 9pm, 2:00 minutes) – The arrest 
of the u-of-u nurse has many people wondering what rights police have 
when it comes to demanding a blood draw. DUI attorney Glen Neeley says 
Utah has an Implied Consent statute. That means police have the right to 
draw blood from anyone involved in a deadly crash. However, Neeley says 
police need the person's consent, a warrant, or probable cause. The viewer 
learns what police rights are when it comes to blood draws, after the high-
profile case. 

Uintah Fire at Night (Aired 09/06/2017 @ 9pm, 5:00 minutes) – South Weber 
is on edge tonight as flames continue to rip through the area and the winds 



could fuel the fire tonight. Investigators are asking for anyone who took 
pictures of the fire near the South Weber Park and Ride within the first 15 
minutes of the fire, to call them. The viewers hears the latest on the fire 
fight, the investigation into the fire, and they hear from someone who lost 
their home to the fast-moving wildfire with 2news team coverage of the 
event. 

106th Construction (Aired 09/11/2017 @ 9pm, 2:00 minutes) – Drivers in a 
busy part of Sandy are facing a few weeks of busy delays. The 106th South 
Interchange is closed. Today people got their first taste of what that will be 
like. 42,000 vehicles travel the interchange every day, it’s closed for the 
next two weeks, and all the traffic has to go somewhere. The viewer sees 
how the construction is impacting the commute, and drivers are dealing 
with the dilemma. 


