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ADA Bill (aired 1/2/18 @ 7pm, 3 minutes) – A Utah representative is running a 
bill to try to curb the growing trend of ADA Lawsuits against small businesses in 
Utah. The bill would make it illegal for someone to file a lawsuit without first 
notifying the business and giving them a chance to fix it. We talked to the 
Representative and a member of the disability community who thinks the bill is a 
bad idea. 
“Drive-by” lawsuit (Aired 1/2/2018 @ 7pm for 2 minutes) – A Utah lawmaker 
wants to make it harder for people to file “drive-by” lawsuits. Business owners 
claim they had no idea they weren’t in compliance with the law until they were 
sent lawsuit papers. The bill proposal would make it illegal for a lawyer to strong 
arm a company into paying. The bill would also seek to make sure a disabled 
person had trouble at a business by requiring demand letter.
Vivint Settlement (aired 1/4/18 @ 7pm, 2 minutes, 30 seconds) – Vivint alarm 
system based in Utah has been accused of misleading customers of other alarm 
companies into switching to Vivint, tricking them into contracts. Another alarm 
system filed a lawsuit. The company has now settled for $10 million and 
promised to change their practices. We warned what you should look out for 
when any alarm salesman knocks on your door. 
Rolfe Construction (aired 1/8/18 @ 9pm, 3 minutes) – A Utah homeowner was 
told when he bought a home the problems with the driveway would be fixed. An 
employee of a construction company was given a check, which was cashed, to 
fix the problem. The job never got done and the company wouldn’t agree to fix it. 
We called the company who said they never got the money and the man was not 
an employee. We investigated further and found out he was an employee when 
he took and cashed the check. Ultimately the company refunded the homeowner. 
DABC Bourbon (aired 1/9/18 @ 9pm, 3 minutes 30 seconds) – A Utah bourbon 
enthusiast claims the state of Utah’s Department of Alcohol and Beverage 
Control was not fair or honest in releasing a very rare bourbon. We talked to the 
DABC who showed us their process, and why this bourbon is so unique. A 
spokesman told us that just because they did the release this year this way, it 
does not mean it will stay that way in future years. He claims they are always 
tweaking the process to make sure it is fair. 



Social Media Job Search (aired 1/11/18 @ 9pm, 2 minutes 30 seconds) – Does 
what you have on social media impact which jobs you may get in the future? We 
look at tactics companies take when interviewing and searching for people to fill 
job positions. We looked at state law to see what protects the state of Utah has 
put into place when it comes to your online profiles and email. 
Hamilton Tickets (aired 1/17/18 @ 7pm, 2 minutes 30 seconds) – The popular 
musical Hamilton is coming to town this spring. Even though tickets haven’t gone 
on sale to the general public there are already hundreds available on the 
interview. We look at what you need to know if you want to buy tickets, how to 
make sure a ticket is legitimate, and when tickets will go on sale to the general 
public. 
DOPL Licensing Bill (aired 1/18/18 @ 9pm, 2 minutes) – A new bill is being 
proposed in Utah’s legislature that would make it easier for people to get jobs in 
licensed professions in Utah. The bill looks at requirements for licenses here, 
versus other states. It is trying to bring some of the requirements into alignment. 
We talked to a state representative who is part of a national coalition trying to 
realign licensing requirements, so there is less tape as people try to get a job.
Insurance Shopping (aired 1/22/18 @ 7pm, 2 minutes) – A Utah representative 
wants people to be paid to shop around for less expensive care. He believes that 
incentivizing people to look for a cheaper alternative to their regular providers 
could help bring health care prices down nationally. He’s proposed a bill that 
would allow incentives for state employees and encourage insurance companies 
to do this for all covered Utahns. 
Point of the Mountain Development (Aired 01/22/2018 @ 9pm, 2:30 minutes) – 
Lawmakers and city leaders are ecstatic over a blueprint to develop the old state 
prison site.  The area is called “Silicone Slopes” because about one thousand 
technology companies have set up shop along I-15 from Sandy to Lehi.  Officials 
say this could be the biggest jobs generator in Utah in over a generation and if 
done right could shape the future of the state for 50 years to come.  This story 
shows viewers what the development could look like when complete, explains 
the next step in the development plan and gives people details about the role the 
legislature will play in the development of the old prison site.
Sears Billing (aired 1/23/18 @ 7pm, 2 minutes) – A woman purchased 3 
appliances from Sears. None of them were delivered, and the company refused 
to refund the woman’s money. When we investigated Sears quickly issued a 
refund and apologized for the hassle. 
Rodent Damage in Cars (aired 1/25/18 @ 9pm, 3 minutes) – Two class action 
lawsuits are going after major car manufacturers because rodents can get into 
the car and chew on cables, damaging the car. We look at the problem and how 



the rodents get in. We also look into which cars are at risk. And show you a few 
things you can do to make sure this doesn’t happen to you. 
Identity Theft and Taxes (aired 1/26/18 @ 9pm, 2 minutes 30 seconds) – If you 
are a victim of identity theft it’s not likely the Internal Revenue Service will let you 
know about it when they do. In fact, it could take them months to let you know, 
potentially putting you at greater risk. We investigate the number of identity theft 
cases are caught by the IRS every year, and how they handle it. We give tips on 
how to protect your identity so it’s less likely to be stolen. 
North Ogden Amphitheater (Aired 01/30/2018 @ 9pm, 2:30 minutes) – A group 
of neighbors in North Ogden are asking the city to stop a planned amphitheater 
expansion.  A new multi-million-dollar amphitheater will sit less than 100-yards 
from the front door of several residents and they are not happy about it.  The 
neighbors admit there is already a stage at Barker park, but it is much smaller 
and more intimate than the new stage that will be put in.  This story explains why 
homeowner do not want this big amphitheater in their back yard, lets the city 
explain why they feel they have been upfront in the process and gives details 
about when the project should get underway and be complete.
How to Haggle (aired 2/1/18 @ 9pm, 2 minutes) – Most people think that a price 
listed on an item at a store is the price you have to pay. But you can often 
negotiate a better price. We look at which items stores are willing to haggle over, 
the best tactics, where you will be the most successful. 
AeroMexico to Salt Lake City (Aired 02/01/2018 @ 9pm, 2:15 minutes) – A new 
airline is coming to the Salt Lake International Airport. Mexico's largest airline, 
AeroMexico, has decided to add direct international flights to Utah. AeroMexico is 
a Delta partner, which already has a big presence at the airport and company 
official say the decision was an easy one especially with the major airport 
renovation currently underway.  This story lets viewers know they will soon have 
another option when booking flights out of Salt Lake, explains when the new 
airline will be up and running and gives viewers an update on the status of the 
airport renovation project.
More VRBO Changes (aired 2/5/18 @ 7pm, 2 minutes) – The state of Utah and 
cities are trying to crack down on people who rent out their house short term on 
sites like VRBO and Air BNB. The latest battle is in Sandy City, where the city 
council wants to add restrictions to homeowners. We talk to the city about the 
proposed changes. We also point out the new Utah law that allows homeowners 
more freedom to do what they want with their property. 
Airport Advertising (aired 2/7/18 @ 9pm, 3 minutes 30 seconds) – Nonprofit 
groups are being told they cannot advertise inside Salt Lake City International 
Airport, even if they pay full rates for the ads. We look into why and the court 



precedents for this. We talked to the airport about the policy and the particular 
campaign this nonprofit wanted to run. 
GWS Contracting (aired 2/8/18 @ 9pm, 3 minutes 30 seconds) – A woman 
hired a licensed contractor to remodel her home. Instead of being happy with the 
work, part of her home is now sinking. The contractor didn’t get permits with the 
city to do the work, and the work wasn’t inspected. We look at what happened 
and what caused the problems with the home. We look into the permit process, 
who is required to get a permit, for what type of work, and the penalty if you do 
not get one. 
Allianz Insurance (aired 2/12/18 @ 7pm, 2 minutes) – A woman has been 
paying the insurance premium for her brother’s insurance for years. She 
mistakenly paid the bill twice this year. When she asked for the money back, the 
insurance company refused, saying they need the signature of the person whose 
name is on the account. That is her father, who passed away over a decade ago. 
We look into what happened, and why this hasn’t been an issue for over 10 
years, but all of a sudden is. 
FDA Process (aired 2/13/18 @ 7pm, 2 minutes 30 seconds) – We have profiled 
people who need a certain medication or medical device, but have been denied 
by their insurance company because they say it is not FDA approved. We look at 
the FDA process and talk to an expert. We look into why the FDA only looks at 
certain strict areas when approving a drug or device. And we talk to an expert 
about what you can do if you need a medication or device but cannot afford it if 
insurance won’t pay. 
Stolen card information (Aired 2/21/2018 @ 7pm for 2 minutes) – Sandy police 
need help to identity a man suspected in several ATM fraud cases. Newly 
released pictures show the suspect at three different ATMs. Detectives say the 
suspect withdrew money from several accounts despite victims still having 
possession of their debit cards. Police aren’t saying how they think the suspect 
was able to commit the fraud and they did not release the locations where it 
happened. 
Snowmaking (aired 2/22/18 @ 7pm, 2 minutes 30 seconds) – As we get ready 
to end a winter where we’ve seen a lack of water we look into how much water 
the ski resorts are using to make snow. Through a government records request 
we found out that the amount used this year nearly doubled past years. We talk 
to city water experts to find out what this means for our overall water reserve and 
if the ski resorts are bad neighbors. 
Deceptive Mortgage Solicitations (aired 2/26/18 @ 9pm, 2 minutes) – New 
homeowners are getting letters in the mail saying they may not be covered for 
homeowners’ insurance and that they should respond immediately. The letters 



look like they come from an official source and contain the name of their lender. 
However, they are actually ads trying to drum up business for an insurance 
company. We investigated and found out the company has been in trouble in 
other states for sending out similar letters. They been issued a cease and desist 
in at least three other states. We tell people what they need to look out for if one 
of these show up in their mailbox. 
Hotel Rising (Aired 02/26/2018 @ 9pm, 2:15 minutes) – Salt Lake City has a 
growing need for a large hotel that can host conventions and county leaders say 
they are in the final stages of negotiation with a developer.  Two hotels are 
already being constructed near the Salt Palace Convention Center but the 
president of "Visit Salt Lake" says Utah needs something much bigger.  This 
story explains why a large hotel is need, how the lack of one is costing the city 
money and gives viewers a timeline of when a deal could be reached.
Credit Bureau Fees (aired 3/1/18 @ 7pm, 2 minutes) – The Equifax breech has 
left many Americans trying to protect their identity. One of those tools is by 
freezing your credit. However, in Utah you have to pay to do so. We look at a bill 
that just passed the legislature that would make it free for any Utahn to freeze 
and unfreeze their credit as often as they’d like. They look at when this will go 
into effect and how it will help consumers. 
TV Security Flaws (aired 3/2/18 @ 7pm, 2 minutes) – A flaw in software that you 
use on your phone or tablet could leave your TV vulnerable to hackers. The 
software allows you to change channels, control the volume or do other 
functions. However, hackers are taking over TV’s while people are watching and 
messing with them. We look at the flaws, and how you can make sure you don’t 
become a victim. 
Ticket Bill (aired 3/5/18 @ 7pm, 1 minute 30 seconds) – A new bill has cropped 
up towards the end of the legislative session that would legalize scalping. The bill 
would restrict anyone from putting restrictions on what you can do with concert, 
sporting or other tickets, and how much you can sell it for. We look at the bill and 
what it could mean for consumers in Utah. We also look at examples of how 
consumers have been harmed by the practices already in place that are being re-
enforced.  
Downtown Hotel (Aired 03/07/2018 @ 9pm, 2:15 minutes) – We may have a 
better clue where the new downtown convention center hotel will be built after 
several businesses have been told they will have to relocate for a new 
development.  It appears the new hotel and convention center will be near the 
Salt Palace and Vivint Smart Home Arena.  Salt Lake county officials say they 
are finalizing a deal with the developer and would not go into specifics about that 
deal.  This story keeps our viewers informed on an ongoing story we have been 



covering for months, give business owner who have been told they must move a 
chance to react to the news and explains when a deal could be finalized. 
Cokeville Train (aired 3/8/18 @ 9pm, 3 minutes) – We got a call from the chief 
of police in a small Wyoming town. He said the Union Pacific train will regularly 
block the only crossing in town, cutting people off from the other side. This is 
causing safety emergencies, with ambulance crews not being able to reach 
people in distress, bus drivers can’t get children home from school or to school, 
and people can’t get home or to work. The chief has tried to work with Union 
Pacific, who is not doing anything about the problem. We called Union Pacific 
and the Federal Railroad Administration to find out why this keeps happening 
and why nothing is being done about it. 
FDA Drug Coverage (Aired 03/09/2018 @ 7pm, 2:00 minutes) You’ve heard the 
story, a doctor wants a patient to take a drug, but the insurance company won’t 
pay. Tonight, we investigated why the 2 healthcare groups are often finding 
themselves on different pages. Insurance companies have budgets and deciding 
whether or not to pay often comes down to a line in the sand. According to 
federal law, the FDA has a goal to approve drugs in between six and ten months, 
when they seem effective. There is a whole process that goes into getting 
something FDA approved. The viewer learns the behind-the-scenes details of 
FDA drug coverage. 
Stolen Property (Aired 03/09/2018 @ 7pm, 2:00 minutes) If your stuff is stolen 
and the police recover it, should you have to pay to get it back? That’s what an 
Ogden man was forced to do. Earlier this week police busted a house in South 
Salt Lake and found hundreds of thousands of dollars of stolen property. Victims 
were reunited with their belongings, but not before they forked over some money. 
The viewer learns what people had to go through to get their items back, after 
they were stolen. 
Ogden Airport (Aired 3/9/2018 @ 7pm for 2 minutes) – Despite the recent 
departures of newly added Allegiant flights at the Ogden-Hinckley Airport, airport 
officials still hope to see more commercial flights in the future. Officials said the 
timing was off on the newly added flights to Los Angeles and Las Vegas, but they 
could add them again in the future. The airport has been losing money for 
decades, but still brings in a generous amount from private plane owners. They 
also hope to bring in more money once construction with the Salt Lake 
International Airport is complete. Airport officials said they will look at the new 
flight demand for the area.
Number Used in Scam (aired 3/12/18 @ 7pm, 2 minutes) – A man is the victim 
of a scam, but not in the traditional way. Scammers spoofed his number when 
calling people and ripping them off. He is now getting hundreds of calls and texts 



a day from people upset with him. We look at spoofing, how it’s done and the 
limited things you can do about it. 
State Not Following Will (aired 3/13/18 @ 7pm, 3 minutes) – The state of Utah 
is ignoring a man’s will and giving money to people specifically excluded. We 
investigate the process of what needs to happen after someone dies to make 
sure a will is enforced. We also looked into how this situation happened and what 
others need to know. We talked to the state about this case and why they’re 
giving money to those excluded. 
Furniture Tip Over Dangers (aired 3/22/18 @ 9pm, 2 minutes 30 seconds) – 
You can’t tell by looking what pieces of furniture in your home could be a threat 
to your children. Consumer Reports put dozens of pieces of furniture to the test 
to find out which ones will hold up and which won’t. We look at their investigation 
and warn which pieces of furniture could put your family at risk.


