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I 

ISSUES OF CONCERN 
 
WWFD The Gamut is a free-form radio station that offers its listeners a diverse mix of music. The 
Gamut also has news, consumer affairs, educational and inspirational programming. WWFD has 
identified the following as significant issues facing our community this quarter: 
 

1. Consumer Affairs - Consumers want to make educated choices about the products and 
services they buy and use. These programs provide consumers with proactive information and 
resources to help them with everything from buying a car to choosing a health plan, and the 
fundamentals to protect them from unfair business practices. 
 

2. Fraud - Americans are criminally defrauded of billions of dollars annually by schemes that 
include telephone scams, identity theft, insurance fraud, and charity scams among many 
others. These programs warn consumers about common scams, how to protect themselves 
and how to respond if it happens to them. 
 

3. Technology Information - Technology is constantly evolving as new devices, programs and 
ways of communicating develop. These programs educate users on the ways technology is 
shaping our lives and address concerns about access, privacy, social media experiences, and 
laws and regulations that govern the services provided to us in the Digital Age. 

 
4. Health - Making choices toward a healthy and fulfilling life is more than managing diet and 

exercise to ward off illness. These programs address issues from better access to health care 
to new medicines and devices that can improve the physical, mental and social well-being of a 
person’s life. They also discuss problems that can arise from medical fraud and identity theft. 
 

5. Education - These programs use storytelling to teach about some of the biggest events in 
modern history and provide a better understanding of the historical figures and events that 
have shaped our nation and the world. 
 

6. Community and Human Interest - These programs call attention to the problems, concerns 
and achievements we have encountered as a society through the eyes of the people who have 
endured them. The stories educate and inform listeners about current and past events and 
allow them to relate more personally with the people, situations and issues that are discussed. 

 
 
 



Quarterly Issues/Programs List for WWFD  
Third Quarter 2019 • July 1 – September 30  

 

II 

 MOST SIGNIFICANT ISSUE – RESPONSIVE PROGRAMS 
 
As part of our continuing effort to serve our listeners, WWFD The Gamut has broadcast programming 
addressing issues of concern to members in our community. Programming dealing with each issue 
listed is outlined below: 
 

Consumer Affairs 

 
 Of Consuming Interest - July 21 • 7:00 a.m. • 25 minutes 

Making sure class action lawsuits benefit the consumer - Ted Frank of the Competitive 
Enterprise Institute Center for Class Action Fairness discusses how class action lawsuits 
sometimes only benefit the lawyers bringing the suit, not the damaged consumers. Actions 
taken by the center have resulted in positive changes for consumers involved in class action 
lawsuits. 
 

 Of Consuming Interest – August 25 • 7:00 a.m. • 25 minutes 
The hidden costs of what’s free on the internet - Debra Berlyn, president of Consumer Policy 
Solutions, discusses what it really costs consumers who use apps, social media, search 
engines and other “free” things on the internet. 
 

 Of Consuming Interest – September 1 • 7:00 a.m. • 25 minutes 
Getting ready for retirement – Judy Ward, senior financial analyst with T. Rowe Price, 
discusses a study on how Gen Xers and Baby Boomers view retirement, the differences in 
their planning and expectations for retirement. 
 

Fraud 

 
 Of Consuming Interest – July 28 • 7:00 a.m. • 25 minutes 

The dangers of dabbling in cryptocurrency – Owen Donely, with the Securities and Exchange 
Commission, discusses cryptocurrencies and warns consumers about the potential for fraud in 
this developing area. 
 

 Of Consuming Interest – August 18 • 7:00 a.m. • 25 minutes 
What to know before switching your energy provider – Consumers in most states now have 
choices in energy suppliers. Michael Meath, spokesman for the American Coalition of 
Competitive Energy Suppliers (ACCES) discusses the questions to ask before switching gas or 
electric companies and frauds that target consumers. 
 

 Of Consuming Interest – September 29 • 7:00 a.m. • 25 minutes 
Hotel booking sites that scam you - Maryam Cope, vice president of government affairs at the 
American Hotel and Lodging Association, discusses third-party hotel booking websites that 
may steal your money or even your identity. Consumers end up with shabby rooms or no 
rooms at all when they arrive at their destinations. This type of third-party booking scam is 
increasing.  
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Technology Information 

 
 Of Consuming Interest – July 7 • 7:00 a.m. • 25 minutes 

Protect yourself online - Idan Udi Edry, CEO of Trustifi and expert in data protection, discusses 
the importance of protecting private information, and how emails can be used to steal your 
identity. He defines the steps you need to take to make your online experience safer. 
 

 Of Consuming Interest – August 4 • 7:00 a.m. • 25 minutes 
A broadband network just for first responders - TJ Kennedy of FirstNet and Chris Sambar of 
AT&T discuss their combined efforts to build and manage the first broadband network that will 
be dedicated to police, firefighters and emergency medical services and how this network will 
contribute to the safety of all Americans. 
 

 Of Consuming Interest – September 22 • 7:00 a.m. • 25 minutes 
Living in the age of the internet of things - Stacey Gray of the Future of Privacy Forum 
discusses the privacy and safety implications of electronic devices that use the internet such 
as personal assistants, smart TVs, children’s toys, baby monitors, etc. 
 

Health 

 
 Of Consuming Interest - July 14 • 7:00 a.m. • 25 minutes 

Medical Identity theft and other trends in insurance fraud – Jim Quiggle with the Coalition 
Against Insurance Fraud discusses medical identity theft, staged auto crashes, and other 
trends in insurance fraud. 
 

 Of Consuming Interest – September 15 • 7:00 a.m. • 25 minutes 
Now hear this - Barbara Kelley of the Hearing Loss Association of America discusses the 
importance of hearing aids, new legislation that may make them available over the counter, 
and the value they bring to the physical and social life of people with hearing loss. 
 

 Public Service Announcement: Maryland Center on Problem Gambling 
July 1 - September 30 • Broadcast 13 times • 30 seconds 
The campaign directs local citizens to helpmygamblingproblem.org, where they can learn 
about problem gambling, warning signs, safety tips, and getting help for a gambling problem. 
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Education 

 
 This Just In – July 28 • 6:00 a.m. • 54 minutes  

And that’s the way it was: a conversation with Robert Vitarelli - He was born in the age of radio 
but came of age in the golden years of television and witnessed decades of history first hand 
as a producer and director with CBS News. He directed news coverage of some of the most 
significant events in modern U.S. history including the first launching of an American (Alan 
Shepard) into space in 1961, the 1964 Civil Rights Hearings, five Presidential Inaugural 
ceremonies, six political conventions, and funeral services of Robert F. Kennedy, Dr. Martin 
Luther King, and Presidents Kennedy and Eisenhower. From McCarthyism to Watergate, 
legendary CBS Director Robert Vitarelli saw it all. 
 

 This Just In – August 11 • 6:00 a.m. • 54 minutes  
Edward R. Murrow Remembered - From his riveting radio reports of World War II to his 
dramatic television showdown with Sen. Joseph McCarthy, Edward R. Murrow established the 
gold standard for American broadcast journalism. Celebrating the centennial of the legendary 
broadcaster's birth, Murrow's son Casey and former colleagues Richard C. Hottelet and Marvin 
Kalb explore the life and legacy of America's greatest broadcast journalist in this award-
winning program moderated by GW professor and former general manager of CBS Radio 
Network News, Michael Freedman. 
 

 Music & the Spoken Word – August 25 • 6:30 a.m. • 28 minutes 
Toward a More Civil Society – A program of inspirational music and spoken word, Music and 
the Spoken Word transcends cultural and generational boundaries, uniting people worldwide 
through music. The spoken word in this episode focuses on the role of the United Nations. In 
the spring of 1945, with the world still staggering from the most devastating war in human 
history, leaders from 50 nations gathered in San Francisco with admittedly high aspirations: to 
create an international organization that would “save succeeding generations from the scourge 
of war.” Thus the United Nations was born, with a charter that also included the aim to promote 
human rights, international law, and a higher standard of living around the world. 
 

 This Just In – September 8 • 6:00 a.m. • 54 minutes  
Words that changed the world - "Mr. Gorbachev, tear down this wall!" Those six words, spoken 
by President Ronald Reagan at Berlin's Bradenburg Gate, helped lead to the fall of not only the 
Berlin Wall, but of the entire Iron Curtain. Six iconic words that, if left to the State Department, 
never would have made it into the speech. Top Reagan adviser Ken Duberstein remembers 
the debate behind the decision to go forward with the words that changed the world. 
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Community and Human Interest 

 
 Music & the Spoken Word – July 14 • 7:30 a.m. • 28 minutes 

The Dawning of a Brighter Day – A program of inspirational music and spoken word, Music 
and the Spoken Word transcends cultural and generational boundaries, uniting people 
worldwide through music. No one knew it at the time, but July 15, 1929, marked the dawning of 
the longest continuously broadcast network program in history. This episode celebrates the 
centennial anniversary of the program and the spoken word speaks to living up to the legacy. 
 

 This Just In – August 4 • 6:00 a.m. • 54 minutes  
Storytellers of Sports - Marvin Kalb interviews sportswriter Ira Berkow on the Jewish talent that 
triumphed over prejudice in baseball, healing some of the divisions in America's favorite 
pastime. Then, John Maynard sits down with James Andrew Miller and Tom Shales for a look 
at their book on the little network that could - "Those Guys Have All the Fun - Inside the World 
of ESPN."  
 

 This Just In – September 15 • 6:00 a.m. • 54 minutes  
Anchorman vs. Funnyman: Where headlines and humor collide - PBS news anchor Jim Lehrer 
and political satirist Mark Russell sit down with Frank Bond of the Newseum's "Inside Media" 
series to separate the jokesters from the journalists. Hear from both men on why the role of the 
newspaper - in both informing the public and training your puppy - is not only still important but 
irreplaceable. 
 

 Music & the Spoken Word – September 29 • 7:30 a.m. • 28 minutes 
Excell in Human Kindness – A program of inspirational music and spoken word, Music and the 
Spoken Word transcends cultural and generational boundaries, uniting people worldwide 
through music. We all have gifts and talents that can make a positive difference in the world. 
Everyone excels at something, although it’s easier to notice excellence in others than in 
ourselves. There is one thing we can all be good at: kindness. The spoken word in this episode 
reminds when all is said and done, the greatest thing we can do is excel in human kindness. 
 

 Public Service Announcement: Save the Manatee 
July 1 - September 30 • Broadcast 13 times • 30 seconds 
Save the Manatee Club's mission is to protect imperiled manatees and their aquatic habitat for 
future generations. The campaign raises public awareness and support for education 
programs; manatee research, rescue, and rehabilitation efforts; and advocacy and legal action 
to ensure better protection for manatees and their aquatic habitat. 
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Public Service Announcements 

 
WWFD The Gamut broadcast 10 public service campaigns between July 1 and 
September 30 at various times of day. Each announcement was 30 or 60 seconds. 
 

 Children Safety Seats 
 Emergency Preparedness 
 DVDs for Vets 
 Maryland Center on Problem Gambling 
 MatchingDonors.com 
 National Broadcasters Association 
 Navy League of the United States 
 Save the Manatee 
 Shelter Pet 
 St. Jude Children’s Research Hospital 

 


