
May 2, 2017

Federal Communications Commission V ia FirstC lass U.S.M ail
Consumer & Governmental Affairs Bureau
Disability Rights Office
445 12th Street, S.W.
Washington, D.C. 20554

Attn: Sherita Kennedy

Re: Official Notice of Informal Complaint
FCC Ticket No. 1572975

Dear Ms. Kennedy:

This firm is counsel to Citadel Communications, LLC, licensee of Television Station
WLNE-TV, New Bedford, Massachusetts (“WLNE” or the “Station”).

This letter responds to the informal complaint submitted to the Federal Communications
Commission (“FCC”) by Ms. Laura Lund, pursuant to Section 713 of the Communications Act,
47 U.S.C. § 613, and Section 79.1 of the FCC’s Rules, 47 C.F.R. § 79.1. This complaint has been
assigned Ticket Number 1572975 by your office (the “Complaint”).

Ms. Lund’s Complaint indicates that she has difficulty with consistently displaying closed
captioning while watching WLNE’s programming via her Verizon FiOS service provider. After
receiving the Complaint, a station representative—Mr. John Methia, who is WLNE’s Director of
Broadcast Operations and Engineering—contacted Ms. Lund by telephone on April 19 and spoke
to her at length through a sign language interpreter. During that discussion, Ms. Lund indicated
that she had watched Good Morning America and General Hospital (both programs are aired by
WLNE) on April 18 and that she had been able to see closed captioning on the FiOS HD (high
definition) channel for WLNE but not able to see closed captioning on the FiOS SD (standard
definition) channel for WLNE. Mr. Methia gave Ms. Lund his cell phone number and asked that
she contact him on the evening of April 19 to let him know if she was able to see the closed
captions on WLNE.

Following Mr. Methia’s call with Ms. Lund on the afternoon of April 19, the Station
reviewed the aircheck recordings of WLNE from April 18 and found that closed captioning was
present in the Station’s signal throughout the day, including during Good Morning America and
General Hospital. The Station also checked with the local technical team at Verizon’s FiOS
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system, who confirmed that WLNE’s closed captioning was displaying properly on both the HD
and SD versions of WLNE distributed via FiOS.

Ms. Lund and Mr. Methia communicated on the evening of April 19 by cell phone text
message while Mr. Methia was at home, and Ms. Lund indicated that she was able to view the
WLNE closed captions during prime time programming without any problem. Mr. Methia told
Ms. Lund that she is welcome to contact him by cell phone (text message) anytime she has a
problem, whether daytime or night time.

On April 20, shortly after 8 p.m., Mr. Methia received a text message from Ms. Lund
indicating that she was unable to see captions in WLNE’s programming starting at 8 p.m. that
night. Mr. Methia contacted the Station’s on-duty Master Control Operator, who confirmed that
captioning was going out in WLNE’s programming at that time. Mr. Methia texted Ms. Lund back
to let her know that the Station’s captioning appeared to be OK. Ms. Lund confirmed that
captioning was working for her on other channels but not on WLNE, and she indicated that she
thinks that there may be an issue with her television. The Station again contacted a local FiOS
technician who indicated that the Station’s closed captions were displaying on both the HD and
SD versions of WLNE distributed via FiOS.

Despite confirmation from Verizon that WLNE’s closed captioning is displaying correctly
on both FiOS channels, the Station also asked an employee who subscribes to Verizon’s FiOS
service to monitor the Station’s closed captions at home on both the SD and HD channels provided
by FiOS. The employee has reported back that he can view WLNE’s closed captions on both the
HD and SD channels via FiOS, which strongly suggests that the issue experienced by Ms. Lund is
unique to her FiOS box and/or equipment configuration.

In addition, Mr. Methia on April 21 invited Ms. Lund to contact him again by cell phone
if/when she has a problem seeing closed captions on WLNE, and she indicated that she would try
to check the captions early in the week of April 24. Because Mr. Methia did not hear back from
Ms. Lund, he reached out to her again on April 27, 2017, to suggest that she ask Verizon to provide
her with a new set top box for her FiOS service; because WLNE has determined on multiple
occasions that the Station’s captions are displaying normally on the FiOS service, WLNE believes
at this point that the issue may be the Verizon FiOS set top box that Ms. Lund is using. On Friday,
April 28, Mr. Methia and the licensee’s corporate Director of Engineering contacted Ms. Lund
again and requested that Ms. Lund provide them with the serial number from her FiOS box so that
they can try to determine whether there is an incompatibility between the FiOS set-top box and
her SD television set. As of the date of this response, Ms. Lund has not yet gotten back to the
Station with that information, but WLNE plans to continue to try to help Ms. Lund as best they
can. Ultimately, however, the facts above lead to the conclusion that the closed captioning issue
is outside the control of the Station, and it may be the case that only new equipment from Verizon
can address it.

While we cannot say with certainty that Ms. Lund’s issues have been conclusively
resolved, the lengthy recitation above demonstrates just how seriously WLNE takes closed
captioning and how important the Station’s hearing-impaired audience is. WLNE believes that it
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has established a solid line of communication with Ms. Lund and invites Ms. Lund to continue to
contact Mr. Methia any time she has a closed captioning issue with WLNE. Of course, the Station
hopes that Verizon will promptly issue new equipment to Ms. Lund to take care of the closed
captioning issues.

This Response is supported by the attached Declaration of John Methia and Certification
of the licensee’s Vice President and General Manager, each of which indicate that they have read
this letter and that to the best of their knowledge the information is true and correct.

Should you have any further questions regarding the above-referenced Complaint, please
do not hesitate to contact the undersigned.

Sincerely,

BROOKS, PIERCE, McLENDON,
HUMPHREY & LEONARD, L.L.P.

Stephen Hartzell
C ou nselto C itadelC ommu nications,L L C

Enclosures

cc: Susan Kimmel, FCC (via Susan.Kimmel@fcc.gov)
Sherita Kenney, FCC (via Sherita.Kennedy@fcc.gov)
Ms. Laura Lund, 1444 Old Louisquisset Pike, Lincoln, Rhode Island (via USPS)

mailto:Susan.Kimmel@fcc.gov
mailto:Sherita.Kennedy@fcc.gov


CERTIFICATION OF LICENSEE

I, Chris Tzianabos, hereby declare, under penalty of perjury, as follows:

1. I am greater than eighteen years of age and am competent to make this Certification.
I am the Vice President and General Manager of WLNE-TV. I have held these positions at all relevant
times.

2. My signature below indicates, under penalty of perjury, that I have reviewed the
Complaint and am familiar with its contents, I have reviewed the foregoing correspondence from
Stephen Hartzell in response to the Complaint (the “Response”), and, except for those of which
official notice may be taken or those that are supported by references to separate authority, I hereby
verify, to the best of my knowledge, information, and belief, the truth and accuracy of the factual
information contained therein.

[signature appears on following page]





DECLARATION OF JOHN METHIA

I, John Methia, hereby declare, under penalty of perjury, as follows:

1. I am greater than eighteen years of age and am competent to make this Certification.
I am the Director of Broadcast Operations and Engineering for WLNE-TV. I have held this position
at all relevant times.

2. My signature below indicates, under penalty of perjury, that I have reviewed the
Complaint and am familiar with its contents, I have reviewed the foregoing correspondence from
Stephen Hartzell in response to the Complaint (the “Response”), and, except for those of which
official notice may be taken or those that are supported by references to separate authority, I hereby
verify, to the best of my knowledge, information, and belief, the truth and accuracy of the factual
information contained therein.

[signature appears on following page]




