
LOCAL BUSINESS – CONSUMER AFFAIRS

2 NEWS ON KJZZ

Puppy Barn (Aired 10/2/2017 @ 9pm, 3:00 minutes) – Man buys a puppy from a 
store called Puppy Barn. The dog gets sick a day later with Parvo, a highly 
contagious disease in dogs, raising questions if the dog was vaccinated. Puppy 
Barn claims all dogs are vaccinated and called the man a liar. However, a state 
lawmaker is now looking at introducing a bill in the next legislative session on pet 
vaccinations because of this incident.

Coast to Coast Carports – (Aired 10/3/2017 @ 9pm, 2:00 minutes) – We’ve 
received multiple complaints about this company not following through on 
building the structure after a down payment has been paid. We talk to one 
person who this happened to and look at the company’s history. 

Western Neurological (Aired 10/4/2017 @ 9pm, 3:00 minutes) – Woman’s 
neurologist office goes out of business. She gets her charts but not her scans, 
critical to her continued care for MS. Unable to get in touch with the company, we 
knock on their door to find the owner, who tells us he plans to reopen and 
another hospital in town is handling the imaging. After our calls, the woman is 
able to get the images of her prior scans.

Sugar House Development (Aired 10/04/2017 @ 9pm, 2:30 minutes) – The 
skyline in the Salt Lake community of Sugar House keeps rising and now a brand 
new project will replace the old Shopko with three new buildings.  The new Park 
Avenue will include a University of Utah health clinic, offices space and 
apartments.  This story shows our viewer what the new development will look 
like, lets them know how much it will cost to build and explains why some people 
are concerned about the new development.

Nurse School Tuition (Aired 10/5/2017 @ 9pm, 2:00 minutes) – Students say 
they’re out thousands of dollars, from a school that closed and left them with 
nothing. The owner says they got what they paid for. The school, Ibero-American 
College, is now being sued by the Utah Attorney General. In the lawsuit, the 
Attorney General says “the school failed to provide the promised instruction to 
students.” The viewer learns about the tuition battle, and from both sides on the 



issue. The students out thousands of dollars and the school’s owner that thinks 
they don’t owe them a dime. 
 
Distracted Driving (Aired 10/5/2017 @ 9pm, 2:00 minutes) – A new Triple A 
study is cautioning drivers about buying cars from high-tech equipment. The 
University of Utah helped out with the research. Infotainment systems in cars can 
be helpful, but they are also playing a part in distracted driving. One person 
shared an experience of running a stop sign while trying to make a call using a 
touch screen dial pad. In the study, 30 new 2017 cars were used. On average, it 
only took people 40 seconds to be distracted. Research shows it only takes 2 
seconds to double your chances of getting in a wreck. The viewer learns how 
smart technology in cars, are also making drivers make dumb mistakes on the 
road. 

Rental Car Follow up (Aired 10/6/2017 @ 9pm, 2:00 minutes) – We investigate 
a local rental car company who is refusing to pay insurance claims. The company 
claims it’s self-insured, however the Utah Department of Insurance says they do 
not have a license to sell insurance at all. We also found this isn’t the first time 
the company refused to pay an insurance claim. 

Fedex Hiring for Holidays (10/10/17 @ 9pm 25 seconds)- Fed Ex says it plans 
to hire 500 people in the Salt Lake Area to help with the holiday season.  The 
seasonal jobs include package handlers and other support positions at Fed Ex 
Ground facilities. The delivery company says some of these positions could be 
extended throughout the year.  Fed Ex plans to hire more than 50,000 seasonal 
employees across the country.  This story tells viewers about local employment 
opportunities coming to the area.

 Utah Credit Freeze Changes (Aired 10/10/2017 @ 9pm, 2:00 minutes) – 
Utahans have to pay to freeze and unfreeze their credit with each credit bureau. 
In light of the Equifax breech, many Utahans are upset that they have to pay an 
expense to protect themselves, while residents in other states don’t. The viewers 
learned why Utahans are forced to pay this fee, why other states don’t have to 
and the actions one legislator is considering taking to cut the cost. 

Rent Deposit (Aired 10/11/2017 @ 9pm, 3:00 minutes) – Woman is promised a 
refund of her security deposit after she moves out. However, the check always 
seems to be in the mail but never arrives. After our calls to the apartment 
management, the check is sent and received this time. We talk with a renters’ 



rights attorney on what people should do to make sure they get their rightful 
refund upon move-out.

Equifax Breech (Aired 10/12/2017 @ 9pm, 2:00 minutes) – More information 
was released about the security breech with Equifax, and the fact there was a 
subsequent breech that compromised more identities. The viewers learned about 
the new information, what to do to protect themselves, and the lawsuits already 
being filed over the breech. 

DirecTV Genie Fire (Aired 10/13/2017 @ 9pm, 2:00 minutes) – A Utah man got 
a scare when his Directv Genie box caught on fire. We were there when a 
technician came to change out the box and confirmed the fire. We investigate to 
see if this is an isolated issue. The viewers learned what we found, plus heard 
from Directv who defends their product. 

Koerber Verdict (Aired 10/16/2017 @ 9pm, 2:00 minutes) – A judge declared a 
mistrial in the Rick Koerber fraud trial. The case has been dragging on since 
2009 with no resolution. The jury deliberated for up to 6 days and they decided 
they could not come to a verdict in the 18 count indictment against the Ponzi trial 
of Koerber. Koerber says it proves the government never had a case. The viewer 
hears both sides on the very high-profile case that has been in the media 
headlines for years.
  
Gordon Hayward Injured (10/17/17 @ 9pm 1:00 minute) - A horrific injury for 
Gordon Hayward in the Boston Celtic’s season opener.  Hayward was carted off 
the court with a fractured ankle during his first game as a Celtic.  Midway through 
the first quarter, Hayward fell awkwardly after a small collision with Cleveland’s 
Lebron James. Hayward signed a four year $128 million dollar contract with the 
Celtics back in July.  The Utah Jazz and Senator Orrin Hatch tweeted their 
support of Hayward after the injury.  This story shows viewers the terrible injury 
of a former Jazz player and how people from Utah are rallying around him even 
though he is no longer a part of the Jazz.

Utah Water Rights (Aired 10/17/2017 @ 9pm, 2:00 minutes) – Utahans are 
getting letters from the state saying they need to take action to protect their water 
rights. Many though don’t know what the letters mean and others are frightened 
since they look like a lawsuit. We look into it and explain what the letters mean 
and what you need to do or not do about them. 



Travel Insurance (Aired 10/19/2017 @ 9pm, 3:00 minutes) – Couple purchase 
trip insurance for their European cruise. 2 days in, he falls and breaks a hip. 
However, after submitting the $24,000 claim to the trip insurance, they can’t 
seem to get paid out. We contact the provider, Trip Mate, and after our calls, the 
trip is covered. Trip Mate says the reasoning for the delay in payment was due to 
checking the couple’s regular insurance, who would have to pay first.

FEMA Flood Map Mistake (Aired 10/20/2017 @ 9pm, 2:00 minutes) – A mistake 
to a FEMA flood map makes it look like a creek is running through one Utah 
family’s living room. The error is costing them hundreds of dollars each year in 
flood insurance they may not need. We look at why the problem can’t easily be 
fixed even though everyone admits a mistake was made.

Verizon Dumps Utahns (Aired 10/23/2017 @ 9pm, 2:00 minutes) – Verizon is 
cancelling hundreds of contracts with Utahns who live in a rural area. The 
company says the cost isn’t worth it, while the customers say they shouldn’t be 
allowed to cancel. We look at the program, why it costs so much and what 
Utahns are now left with. 

15% At Fault (Aired 10/24/2017 @ 9pm, 3:00 minutes) – Woman’s car is hit by 
another driver, who takes fault at the scene of the accident and is cited by police. 
But his insurance won’t cover the whole accident, claiming she is 15% 
responsible as she might have been distracted at the time of the accident. Our 
investigation found Utah is one of several states with comparative negligence, 
meaning both parties may contribute to a crash. After our calls to Allstate, the 
woman’s car was fixed at no cost to her.

Hit and Run (Aired 10/26/2017 @ 9pm, 2:00 minutes) – Salt Lake City Police will 
no longer investigate hit and runs. We talk to them about why a new law is 
making the investigations nearly impossible. We talk to lawmakers about the law 
and why it was passed. 

Flood Damaged Cars (Aired 10/27/2017 @ 9pm, 2:00 minutes) – Consumer 
Reports looks at how you can make sure the used car you are buying isn’t a 
flood car. We look at how many flood cars are already in Utah and why more 
could be on the way. 

Missing Concrete (Aired 10/30/2017 @ 9pm, 3:00 minutes) – Couple building 
their own home hired a contractor to pour all the cement and foundation. As a 



family friend, they did not sign a contract. Halfway through, the contractor up and 
leaves and multiple attempts to contact go unresponsive. We attempt to contact, 
but are referred to the contractor’s attorney, who tells us to talk to the contractor. 
After multiple attempts, including knocking on his door, we were unable to make 
contact for their side of the story. Warning story on backgrounding a company 
and getting a contract.

Exploding Shower Doors (Aired 10/31/2017 @ 9pm, 2:00 minutes) – “Safety 
glass” is leaving hundreds with injuries every year when it spontaneously 
combusts. We look at the phenomenon, why it happens and what you need to do 
to make sure family is safe.
 
Exploding Sunroofs (Aired 11/1/2017 @ 9pm, 2:00 minutes) – Consumer 
reports looks at sunroofs made of safety glass that are also exploding 
spontaneously, what the car manufacturers are saying and what you can do if 
you have a large sunroof in your car. 

Get Your Car to 200,000 Miles (Aired 11/2/2017 @ 9pm, 2:00 minutes) – 
Consumer reports look at what you can do to make sure your car survives to 
200,000 miles. We localize the story with people in Utah and test theories on 
lengthening car lives. Our story informed the audience about regular 
maintenance that can provide a secure mode of transportation for many years to 
come.

Sears is Closing (Aired 11/3/2017 @ 9pm, 2:00 minutes) – A downtown 
landmark is closing its doors, but people who work near the Sears on State 
Street say the closure could be a big opportunity for the neighborhood. The store 
is one of dozens closing nationwide. 18 Sears will close in late January. Normally 
when stores close, people fear it will hurt the neighborhood, but not in this 
Downtown Salt Lake area. The city has a master plan for State Street. They’re 
hoping to see the land re-developed into multi-family housing with street level 
commercial space. 

Cremation Testing (Aired 11/3/2017 @ 9pm, 2:00 minutes) – In light of the 
Carver Mortuary being shut down, we look at whether or not families in Utah who 
have used Carvers can determine if the remains they have are actually their 
relatives remains.
 



Snow Making at Brian Head (Aired 11/7/2017 @ 9pm, 2:00 minutes) – The 
snow machines are up and running at Brian Head Ski Resort and the countdown 
is on for opening day. After a monstrous fire tore through the resort town this 
summer, the ski resort is gearing up for the winter and hoping for a big season. 
The viewer hears from business owners who were worried about the economic 
impact of the fire, but are optimistic about the ski season and winter ahead. 

Fire Extinguisher Recall (Aired 11/7/2017 @ 9pm, 2:00 minutes) – With a huge 
recall of Kidde fire extinguishers, we look at what you need to know to check 
yours. The viewers learned about fire extinguisher safety measures and how to 
test a fire extinguisher to make sure it works.
 
Hospital Lien (Aired 11/8/2017 @ 9pm, 3:00 minutes) – Woman finds out she is 
having twins, which leads to unexpected costs. She sets up a payment plan with 
University of Utah Hospital, but months later is threatened with a tax lien if she 
doesn’t pay in full. She’s been paying as promised the whole time. Our 
investigation found that because this is a state-funded hospital, tax liens are part 
of their debt recovery allowed by Utah law, and they will do so if they can get the 
money faster.

Wendover Liquor Store (Aired 11/08/2017 @ 9pm, 2:30 minutes) – A new 
liquor store is opening just across the border in Wendover, Nevada and it is 
expected to draw big crowds from Utah.  Lee’s Discount Liquor will offer a much 
bigger selection than any state liquor store in Utah but Utah Highway Patrol is 
issuing a reminder that it is illegal to bring alcohol across the state line.  This 
story lets viewers now when the store will open and lets them know what kind of 
punishment they could face if they are caught bringing booze back to Utah.

No Spare Tire (Aired 11/9/2017 @ 9pm, 3:00 minutes) – Most new vehicles 
coming out do not carry spare tires anymore due to attempting to increase gas 
mileage and decrease vehicle weight. We talk to a tire company about how this is 
affecting consumers expecting to see a spare and finding a patch kit instead.

Census Concerns (Aired 11/10/2017 @ 9pm, 2:00 minutes) – Utahns are 
getting letters in the mail saying they have to fill out a survey that contains some 
personal information. The viewers learned how to determine if the surveys are 
legitimate, what will happen if they don’t fill them out and what the answers are 
actually used for. 



Leonardo Debt (Aired 11/3/2017 @ 9pm, 2:00 minutes) – Our investigation 
found a Utah museum has not been paying it’s utility bill. Through a government 
records request we found they haven’t paid for over two years, and that the city 
now wants them to pay up. We talk to the city about the debt and the museum 
about what they’re planning to do to pay.

Counterfeit bills (Aired 11/13/2017 @ 9pm for 1 minute, 30 seconds) - Police in 
St. George say they are dealing with more and more people using counterfeit 
bills. So far the police department has received 56 reports of counterfeit bill 
incidents. Police rely heavily on witness statements and security footage when it 
comes to investigating these fraud crimes. They also heavily rely on communities 
to keep a close eye out when they are handling cash and to report and 
suspicious bills to police. 

Exploding Batteries (Aired 11/13/2017 @ 9pm, 2:00 minutes) – After an 
explosion at a Florida airport, we look at the phenomenon of lithium ion batteries 
that explode, causing damage and injuries. The viewer learned what to do to 
make sure their battery is safe and how to prevent an explosion. 

Salt Lake Rent (11/14/17 @ 9pm, 30 seconds)- Midvale is the most expensive 
area to live in in the Salt Lake Metro Area. A Zumper report looked at rent in 11 
cities in the Salt Lake area. Midvale rent increased $20 last month, making it the 
most expensive area.  South Jordan and Sandy followed close behind. The least 
expensive areas were West Valley City, South Salt Lake, Murray and Millcreek. 
Salt Lake City was ranked sixth.  This story tells viewers where they should look 
for homes if they are considering looking for a home in the area.

 Fire Drills (Aired 11/14/2017 @ 9pm, 3:00 minutes) – We requested fire drill 
compliance records of Utah’s six largest school districts to make sure they are 
following Utah law. While most are, there are a few who aren’t in compliance. We 
talk to those districts about their plans to make sure all schools are in100% 
compliance, but also on if the law should change so emergency drills are more in 
line with what emergencies they are more commonly seeing, like lockdowns for 
shooters.

Texting & Driving (Aired 11/15/2017 @ 9pm, 3:00 minutes) – Utah enacted 
tougher texting & driving laws in 2014. We pulled court data and crash statistics 
to see if the laws are working. Our investigation found that while citations have 



gone up more than 400%, distracted driving fatalities are about the same as they 
were before the law came into effect. 

Hale Theatre Grand Opening (Aired 11/16/2017 @ 9pm for 1 minute, 30 
seconds) - It's taken two years to complete, and $80 million dollars to build, but 
the new Hale Centre Theatre in Sandy is fully ready for lights, camera, action! 
The opening gala was held Thursday night with a performance of Aida. It took 
place inside the Centre Stage Theater which holds 900 people. All of the seats 
are circled around the stage. The new theatre brings hundreds of new jobs, 
bringing 10 different productions on the stage next year. 

Stop the Bot that Stole Christmas (Aired 11/16/2017 @ 9pm, 2:00 minutes) – 
We look at popular Christmas toys and why they sell out so quickly. We took 
viewers inside a computer system used to buy up all of the popular toys, then 
resell them for more money. The viewer learned what they can do to try to beat 
the bot if they want to get an item that’s on the list for Christmas. 

Parking Citation Deadbeats (Aired 11/16/2017 @ 9pm, 2:00 minutes) – We 
look at how many parking tickets are unpaid in Salt Lake City and how much 
money is not collected because of that. The viewer learned what the money 
would go towards and a new tool that the city now has to try to get parking ticket 
deadbeats to pay up. 

Spousal Holiday Spending: (Aired 11/17/2017 @ 9pm, 1 minute) A recent 
study found that holiday shopping can cause a lot of stress, if one spouse wants 
to spend more than the other. Marriages can be seriously rocked by the spouse 
who’s the bigger spender. Six out of ten Americans polled said their spending 
spurs marital and familial strife. The survey also found that one third of the 
people polled said they were worried about how to pay holiday spending. Experts 
say the fix can be starting early or having a clear discussion with your spouse 
about how much you’re going to spend. 

Insurance Worries (Aired 11/17/2017 @ 9pm, 2:00 minutes) – The open 
enrollment period is open for the Marketplace. However, some people are getting 
letters making it look like they only have one choice in insurance in Utah this 
year. We look at what changes happened with companies offering plans on the 
Marketplace. The viewer learned what choices they have and what they can do 
to make sure they can see all options. 



Beware These Holiday Scams (Aired 11/20/2017 @ 9pm, 2:00 minutes) – Now 
that the holidays are officially here, so are the scammers. We look at some of the 
biggest scams that happen around the holidays. The viewers learned what to 
look out for and how to make sure their money was going to a worthy cause 
when giving to charity. 

Uber Hack (Aired 11/21/2017 @ 9pm, 2:00 minutes) – A massive hack at Uber 
was announced to the public, but the security breach dates back months. Uber 
says hackers stole the personal information for 57 million Uber customers and 
drivers. The data hack included names, home addresses, phone numbers and 
emails. The information does not include social security numbers, credit card 
numbers, bank accounts, birth dates, or trip location data. The viewer learns 
about the massive breach that impacts a lot of Americans, and what information 
was breached in the hack.

Western Union (Aired 11/21/2017 @ 9pm, 2:00 minutes) – The Federal Trade 
Commission is starting to send out refunds to victims of scams that used 
Western Union. The agency determined that Western Union should have known 
and warned consumers before sending large sums of money. The viewers 
learned the terms of the settlement, and what they need to do if they were a 
victim in order to get their money back. 

Cottonwood Heights Development (Aired 11/22/2017 @ 9pm for 1 minute, 30 
seconds) - The president of a company, launching a major redevelopment at the 
old Cottonwood Mall site in Holladay, says he is willing to listen to concerns 
about the sweeping plan and open to make changes. Holladay residents 
complained to the Planning Commission on the project, that could be 12 stories 
tall to replace the empty mall that now sits on the lot. The next public open house 
on the project is planned for December 12, but given the crowd on Tuesday 
night, it may be moved to a venue larger than Holladay City Hall.

Online Shopping Strategies (Aired 11/22/2017 @ 9pm, 2:00 minutes) – If you 
want to avoid the malls and stores this holiday season you can find great deals 
online. The viewer learned what they need to look out for to find a great deal and 
what add ons they can use to help them save money. 

SAFE Security (Aired 11/27/2017 @ 9pm, 3:00 minutes) – Salesman comes by 
a woman’s house to service her home alarm, and instead sells her on another 
company’s system. She agrees, but later that night decides to cancel within the 



allowed 3 days. She does this through different methods and the company 
accepts. However, she is debited for 5 months by the local distributor of the 
alarm company and can’t get them to cancel or refund her money. After our calls 
to both SAFE Security and Mint Security, her money is refunded and the contract 
cancelled.

Tax Reform Impact on Real Estate (Aired 11/28/2017 @ 9pm, 2:00 minutes) – 
With the Senate getting ready to vote on their version of tax reform, we look at 
what is in the bill that would impact home owners. The viewer learned about the 
different versions, the changes in each and how it could impact you come tax 
time. 

Bitcoin Boom (Aired 11/29/2017 @ 9pm for 1 minute, 30 seconds) - The digital 
currency bitcoin was valued at an all-time high Wednesday. When the peer to 
peer digital currency platform launched eight years ago, a bitcoin was only worth 
a few cents. Now, it’s worth around $11,000. A credit and financial expert, Al 
Bingham, says not relying on that government bank is a reason why the bitcoin 
may be thriving. While Bingham says investing in bitcoin could be a huge risk, 
others are confident in the blockchain technology that protects your money in 
online transactions. He said bitcoin and other platforms like it are one of the most 
secure ways in the world to transfer money online, which is why Overstock.com 
offers the payment option to their customers.

SLCPD Overtime (Aired 11/29/2017 @ 9pm, 2:00 minutes) – The Salt Lake City 
Council wants to add 50 new police officers to Salt Lake City’s force. However, 
they don’t know how they’ll pay for it. Through a public records request we look 
at how much is currently being paid in overtime to Salt Lake City officers. The 
viewer learned about the challenges of hiring officers and why some officers 
wouldn’t join the force today because of changes made by the legislature to 
compensation. 

WCPD Package Offer (Aired 11/29/2017 @ 9pm, 2:30 minutes) – An effort is 
underway to protect your holiday packages from thieves and the Wood Cross 
Police Department is behind it. The agency is allowing people in their jurisdiction 
to send their packages to the police department directly during the month of 
December.   All you have to do is tell officers you are having a package delivered 
there and they will take down your information and call you when your packages 
arrive.  This story lets viewers know that the service is being offered and explains 
why the police department believes this will save them both time and money.



House Thief (Aired 11/30/2017 @ 9pm, 2:00 minutes) – A bizarre story out of 
Provo. Police are speaking out after a suspect broke into someone’s home and 
decided he wasn’t leaving. The homeowner found a note on his windshield and 
when he went inside he found an intruder in his home. Police say the that same 
man was allegedly inside the home claiming it as his own. According to 
investigators, he then offered to sell it back to the rightful owner for more than 
half a million dollars. The suspect is facing theft, extortion and stalking charges. 

Car Price Penalty (Aired 11/30/2017 @ 9pm, 2:00 minutes) – When you buy a 
new or used car, you have to report to the state how much you pay for it. Your 
taxes are then based off that sales price. The Tax Commission says some 
people are not being honest about how much they paid in an effort to pay less 
taxes. The viewer learns how much money is being lost because people aren’t 
being honest, and what could happen if you try to save by not disclosing the 
truth.
 
Solar Installs (Aired 12/1/2017 @ 9pm, 3:00 minutes) – Woman hires a solar 
company to install solar panels, but in the 6 months she’s had them, they’ve only 
worked 3 weeks. She can’t get the install company to return to fix them. Our 
investigation found that the company is now defunct. We talk with the BBB about 
the surging solar business, and how that will mean some businesses will go 
under. Our investigation led to another company stepping up to fix her system 
and get it running.

No Mailboxes (Aired 12/5/2017 @ 9pm, 2:00 minutes) – A new policy by the US 
Postal Service is leaving homeowners in new subdivisions without mail for 
months and sometimes over a year. The Postal Service is blaming the 
developers, and the developers are blaming the Postal Service. The viewers 
learned exactly what the changes are and who is responsible now for making 
sure mailboxes are installed. 

Brewery Law Change? (Aired 12/05/2017 @ 9pm, 2:00 minutes) – South Salt 
Lake City leaders will vote to make changes to an ordinance written to keep 
breweries away. Councilman Johnny McConnell says if the tweaks to the 
ordinance are approved, the "negative speak" would be taken out of the current 
city code and make it easier for craft brewers, wineries and distilleries to set up 
shop.  This story explains how a change in the ordinance will impact the city and 
lets viewers who live in the area that more breweries could be moving into their 
neighborhood.



Credit Report Mistake (Aired 12/6/2017 @ 9pm, 3:00 minutes) – Woman trying 
to buy a new car has to have a higher interest rate because of an erroneous 
negative account on her credit report. Her attempts to resolve the matter with the 
company don’t get her anywhere, so she calls us. We reach out to the company, 
who tells us after investigating that they and the woman are victims of fraud. We 
talk with AAA Fair Credit on how to resolve errors on your credit report.

Secure Tickets (Aired 12/7/2017 @ 9pm, 2:00 minutes) – Third party ticketing 
websites are paying for the top spots in Google search results, tricking 
consumers into using their sites. The viewers learned what tricks are being used 
by third party sites, what they need to do to make sure they don’t overpay and 
what politicians are doing to help regulate this industry that is largely 
unregulated. 

Tooele Army Depot (Aired 12/8/2017 @ 9pm, 2:00 minutes) – We received 
complaints from residents of a small Utah town that’s right next to an Army 
Depot. They complain about the Depot blowing things up and the dust that’s 
being put into their air constantly. We went to the Army Depot for answers. The 
viewers learned exactly what’s being blown up, who is regulating it, and what 
exactly is going into the air. 

Tech Support Scam (12/11/17 @9pm, 50 seconds)- Con Artists are making 
millions of dollars through a computer scam and many people do not even know 
they’ve fallen victim. People will see a warning popup saying the computer has a 
virus and to call tech support. When you call, the person on the phone will want 
access to your computer and will charge you money to fix the problem. Tech 
experts say when a scammer takes control of the computer they can also install 
spyware and steal bank account information. If you do get a popup experts say to 
turn off your computer and that should fix the problem.  This story explains to 
viewers how to avoid falling for a scam and how to protect their personal 
information.

 SLC School Travel (Aired 12/11/2017 @ 9pm, 2:00 minutes) – Athletic and 
after school clubs in Salt Lake City School District are being forced to use a state 
approved travel agent for their reservations when they travel. The problem is that 
the assistant coach and coaches found a better deal that would ultimately save 
the team money. The viewer learned about the school policy forcing use of the 
travel agent, why they say the policy exists, and why they’re not willing to change 
it. 


