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CLOSED CAPTIONING INFORMATION

1) IDON'T SEE CLOSED CAPTIONS ON THE VIDEO I'M WATCHING

For online closed captioning feedback, please contact:

Steve Scheel

Senior Director, PBS Media Operations

2100 Crystal Drive
Arlington, VA 22202
Tel: 703-739-5481
Fax: 703-739-5777

Email: closedcaptioning@pbs.org

Please make sure that your feedback includes all of the information required by the Federal Communications Commission:

1. Your name, postal address, and other contact information, such as telephone number or e-mail address;

2. The name, postal address, website, or e-mail address of the video programming distributor and/or video programming owner against which a
complaint is made, and information sufficient to identify the particular video programming involved;

3. Information sufficient to identify the software or device used to view the program;

4. The date and time of the incident, and a statement of the facts sufficient to show that the video programming distributor and/or video
programming owner has violated the requirements;

5. The specific relief sought;
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6. The preferred format or method of response to the feedback.

2) WHERE CAN I FIND THE TRANSCRIPT FOR A PARTICULAR STORY OR PROGRAM?

As the national membership organization of public television stations, PBS acquires program rights and distributes programs to its member stations.
Due to the fact that PBS is not a production entity, we unfortunately are not able to help you with your transcript request.

You might want to visit the program web site or contact the producers of the program you are interested in directly to see if you may obtain a
transcript. Contact information for most PBS shows can be found on the individual program web site or the PBS Program Contacts page at:

Programs A-Z
Programs Contacts

3) CLOSED CAPTIONING QUALITY CERTIFICATION

All programming provided by the Public Broadcasting Service (“PBS”) complies with the closed captioning requirements established by the Federal
Communications Commission as embodied in 47 C.F.R. § 79.1, including regulations concerning closed captioning quality. Programming provided
by PBS complies with these regulations by either: (i) satisfying the caption quality standards set forth in 47 C.F.R. § 79.1(j)(2); (i1) adopting and
following the “Video Programmer Best Practices” set forth in 47 C.F.R. § 79.1(k)(1); or (iii) being subject to one or more of the captioning
exemptions set forth in 47 C.F.R. § 79.1(d), including programming for which the audio is in a language other than English or Spanish and that is not
scripted programming that can be captioned using the “clectronic news room” technique; interstitial material, promotional announcements, and public
service announcements that are 10 minutes or less in duration; and/or programming that consists primarily of non-vocal music.
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Bring home the complete collection: DVDs, Blu-rays, books, gifts and more. Visit ShopPBS.
OKCTS

Donate

KCTS 9 helps all of us explore new worlds and ideas. Give Now

Sponsored Links
Watch Moviies Now Want To Publish A Book? Watch Empire Online

e About PBS Video|

e Privacy Policy|
o Terms of Use

Copyright © 2015 Public Broadcasting Service (PBS). All rights reserved.

Sign In

http://video.pbs.org/cc-info.html 2/3



3/13/2015 PBS Video

X

QKCTS

A personalized PBS video experience is only a few clicks away. Use one of the services below to sign-in to PBS, and you'll be able to manage videos
in your Watchlist, keep track of your favorite shows, watch PBS in high definition, and much more!

You've just tried to add this video to your Watchlist so you can watch it later. But first, we need you to sign-in to PBS using one of the services
below.

You’ll be able to manage videos in your Watchlist, keep track of your favorite shows, watch PBS in high definition, and much more!
You've just tried to select this program as one of your favorites. But first, we need you to sign-in to PBS using one of the services below.
You’ll be able to manage videos in your Watchlist, keep track of your favorite shows, watch PBS in high definition, and much more!

To get you watching PBS in high definition we need you to sign-in to PBS using one of the services below.

You'll be able to manage videos in your Watchlist, keep track of your favorite shows, watch PBS in high definition, and much more!

We have updated our registration process. Please sign in using one of our supported services to bookmark your favorite programs and videos. If you
have a PBS account, your stored favorites and viewing history will be safely migrated.

¢ Sign in with Google
e Sign in with Facebook
e Sign in with Email

When you sign in, you'll become a PBS Insider and we'll share your contact information with your local PBS station. You may receive updates to
help you stay connected with what's happening online and in your community. Privacy Policy

Warning: Data migration for current PBS account holders is a one time only event. If you cancel, your saved data will be lost.

Upgrade Your Viewing Experience

X

stationlmage

This video is available to CallSign viewers with a PLUS account. PLUS gives you access to a wealth of premium content not previously available
online, including full seasons of your favorite shows.

| Close | Sign Up Now |
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